B I DV g PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE TiN DUNG

S6 Hop dong:
Kinh giri: Ngan hang TMCP PAu tu va Phit trién Viét Nam — Chi nhanh................

Ngay thang nam

Vui long dién d?ly di cac thong tin dwéi day (Thong tin déu (*) 1a bit budc)
1. Théng tin yéu ciu:
a. Loai san phim thé*

0 BIDV Visa Platinum Hinh thitc quy d5i diém thuong”
o BIDV MasterCard Platinum oDam thuong  Ma GLP

Hang Bach Kim . N L \n thuong  Ma LULr..........
0 BIDV VISA Premier (danh cho KH Uu tién BIDY) oTién thuéng
o BIDV Vietravel Platinum
Ma s6 khach hang Vietravel*

Hang Vang o BIDV Visa Precious Hinh thirc quy d6i diém thuong*
o BIDV Visa Smile oTién thuong

2 o BIDV Visa Flexi

Hang Chuan o BIDV Vietravel Standard
Ma s0 khach hang Vietravel*

b. Han mirc tin dung dé nghi: VND

(Bang chit... e et e e e e e e et e e et e e et e e et ee e te e et et e sete e et ae vee eenanes)
C. Hinh thire dam bao phat hanh the
0] Khéng c6 dam bao [ C6 dam bao mot phan LIPam bao toan bo

2. Théng tin ca nhan
Ho va tén* (nhur trén CMND/Thé cin cuée cong dan/Ho chiéu):

Tén trén thé (chir IN HOA, khong dAu, trung v&i ho tén hodc ho tén viét tit cac chit cai dau cua ho dém, tdi da 21 ky tu ké
ca khoang trang)*

Quéc tich*: Ngay sinh*: [ [/ S6 ngudi phy thude tai chinh*:
151 tinh® T . .
Gi6i tinh* - LINam LINT N sinh*; Ma s Thué TNCN:
S6 CMND/Thé cin cude cong dan/Ho chiéu*
Ngay cap* / / Noi cap*:
Danh cho ngudi nude ngoai  S6 tham chiéu thi thyc: Ngay hét han luu tra tai Viét Nam  /  /

bia chi thuong tri*

Dia chi cu tri hién tai (néu khdc)*: Thoi gian ¢ dia chi cu tri: Nam Thang
DT nha riéng: PTDD *:! E-mail*?%
Trinh d6 hoc van* O Duwéi THPT O THPT O Trung cip/ Cao dang [ Pai hoc/Sau Pai hoc

Tinh trang hén nhan* [ Poc than O Kéthon O Lydi OLythan O Khéc (ghi rd)
Loai nha dang s6 hitu * [ Nhariéng [ Nhathué OO Nhabé me [ Muatra gop [ Khac (ghi ré)
Phuong tién giao thong* O O t6 (thudc s& hitu ca nhan) [ Xe may [ Giao thong cong cong

Ho tén me hodc Tén trudng tiéu hoc dau tién* (ding dé xac minh chii thé):

! TO]/LhLlné, t6i ddng y ring déy la sé dién thoai chinh thirc dang ky véi Ngan hang va duoc su’ dung dé nhan mat khau giao dich OTP trong giao dich the truc tuyén (co thé thay dbi tuy
timg thoi diém theo phuong thirc do Ngan hang quy dinh). Céc yéu cau ciia Khach hang théng qua sé dién thoai da dang ky s& c6 gi4 tri rang budc Khach hang vé viéc thuc hién quyén va nghia
vu Hop dong.

2Sao0 ké hang thang s& dwoc giri t6i dia chi email ding ky & trén.



3. Théong tin nghé nghiép
Nghé nghiép* [ Chii Doanh nghiép/ Lanh dao - Quan Iy [0 Cong chirc/ Nhan vién Van phong [ Ty doanh

Tén co quan hién tai*: Loai hinh doanh nghiép*:

bia chi co quan*: Dbién thoai co quan*

Hop dong lao ddng* 0 <1nam [ 1-3 ndm O Khéng x4c dinh thoi han O Khéc (ghi rd)

Vi tri cong tac*: Thoi gian lam viée tai co quan hién tai:* Nam Théang
Luong hang thang (A)*: Céc khoan thu nhap hang thang khac (B)*:

Hinh thirc nhan lwong hién tai* [ Tién mat [ Chuyén khoan qua BIDV [ Chuyén khoan qua Ngan hang.........
Tham nién cdng tac*(tinh tir khi bdt dau di lam):  Nim Thang

Tén don vi cong tic gan nhét truge day:

4. Thong tin tin dung

S6 lwong thé tin dung dang so hiru [11-2 [03-5 [ Nhiéuhon 5 [ Khéng c6

Quan hé tin dyng véi BIDV: O C6 O Khéng Quan hé tin dung tai T chirc khac: 0 C6 [ Khong
5. Théng tin ngwdi tham chiéu (Vo/chdng hoic ngwdi khac néu chwa két hon)

Ho va tén*: Quan hé véi chu thé chinh*:

Tén co quan*® Di dong*:

bia chi co quan*:

6. Thong tin tai san ky quy

Sé tién ky quy:

Bang chii:

Tai khoan ky qu¥: Chi nhanh m¢ tai khoan:

Bén ky quy dong y d¢é BIDV phong toa tai khoan ky quy nay dé dam bao cho nghia vu thanh toan ciia Bén ky quy ddi véi
céc nghia vu phat sinh tir Hop dong nay. Bén ky quy cam doan tai san ky quy thudc quyén so hiru hop phap cia Bén ky
quy va tai san ky quy khong sir dung dudi bat ky hinh thirc nao dé dam bao cho bat ky mot nghia vu nao khac; khong bi
tranh chap vé quyén so hiru

7. Thong tin tai sdn cam co

Thudc s& hiru Bén vay Ho va tén Dong chu sé hitu/Bén bao dam:

Thugc so hitu Bén vay va £ A A s A . A
i3 MND/H¢ chicu: N : :
c6 dong chit o hitu S6C /HO chiéu gay cap Noi cap
Thuodc s& hitu cia Bén thtr | Dia chi: bién thoai:
ba
STT  Loai S6 Seri Ménh gia Ky han  Ngay dén han Pon vi phat

hanh

Bén vay (va DBong chu s¢ hitu/Bén bao dam) cam ket tai san cam ¢6 thudc s¢ hiru hop phap cia Bén vay (va Dong chu s¢

hitu/Bén bao dam), khong cé tranh chap va dang khong dung dé bao dam cho bat ky mdt nghia vu trd ng nao khac.

8. Thong tin dé nghi (Quy khach luu y gach chéo nhirng yéu ciu khong dién thong tin/khdong cé nhu ciu ding ky)
8.1 P¢ nghi mé tai khoin VND khéong ky han

Loai tai khoan O Tién giri thanh toan O Tién giri tiét kiém
Hinh thire tai khoan [ Ca nhan O Giam ho/Nguoi dai dién hop phap

8.2 Ding ky thanh todn du n¢ ty dong: .
T61/Ching toi déng y la B‘IDV gé quyeén, va Vduqc T6i/Ching t6i iy quyén, thuc hién ghi ng ty dong cac khoan ng phai
thanh toan (hay bat ky phan thiéu hut cua bat ky khoan no phai thanh toan da thoa thuén trudc nao) vao tai khoan cua
T61/Chung t6i tai BIDV lién quan dén Thé tin dung cua T6i/Chiing toi.
86 tai khoan: M6 tai:

O Sé tién thanh toan ti thiéu® O Thanh toén toan bd O ........% du no cudi ky (16n hon 5%)

3 86 tién trich ng trr dong mic dinh 1a S§ tién thanh toan i thiéu néu c6 Khach hang ding ky thong tin tai khoan thanh toan ty dong.



8.3 Piang ky dia chi nhin sao ké giéy va/hoic nhan thw, thong bao, qua ting, thé:

Sao ké giéy va/hoic thw,thongbdo
(*) Dé song hai hoa voi thién nhién va bao vé moi truong, sao ké sé tw dong guri toi email khach ... ... .......................
hang dé dang ky. Trong truong hop quy khich mudn nhdn sao ké gidy, vui long dang ky dia chi
nhdn tai 6 bén :

Nhén qua* O Dia chi thuong tra

(*) Vui long lwa chon dia chi nhdn qua dé BIDV tién hanh vin chuyén trong truong hop khach O Dia chi cu tra hién tai
hang tring thiwéng. Néu khong lra chon, BIDV mdc dinh sé giri Qua tang vé dia chi cu trii hién [ Dia chi co quan

tai cua khdach hang

Nhan thé tai dia chi [ bia chi thuong tra
(*) Neu quy khach c6 nhu cau nhdn thé tai dia chi, vui long lira chon dia chi thich hop. Phi tra the [0 Dia chi cu tra hién tai
tai dia chi ap dung theo biéu phi tirng thoi ky. O bia chi co quan

8.4. Pang Ky phat hanh thé phu

Thé phu 1 Thé phu 2
Ho va tén*
Gidi tinh* * Nam * N * Nam * N
Ngay sinh*

Qudc tich *

Tén trén thé (yéu cau nhu doi voi
thé chinh)*

S0 CMND/Th¢ cin cudc cong
dan/Ho chiéu*

Ngay cap*

Noi cép*

Quan hé véi chu thé chinh*

bia chi thuong tru*

Pia chi lién hé*

Pia chi email

S dién thoai di dong*

bang ky han mac chi tiéu
thang*(ncu co)

8.5. Ping ky giao dich thé tryc tuyén

Thé dang ky phat hanh méi dugc mac dinh mé tinh nang giao dich thé truc myén (E-commerce) va sé dién thoai nhan
mét khau OTP khi thuc hién giao dich truc tuyén la sb dién thoai di dong chu thé (chinh/phu) da dang ky tai muc 2.
Thong tin cd nhdn (thé chinh) va muc 8.4. Dang ky phat hanh thé phu.

Pinh diu “Q’ vao O néu KHONG ding ky sir dung dich vu [ Thé chinh O Theé phu 1 O Thé phu 2

8.6. Piang ky dich vu Ngan hang dién ti
Tai khoan thanh toan phi: ...........................

™ BIDV Online Khéch hang dugc méc dinh dang ky dich vu BIDV Online va BSMS ,dé hd
trg qua trinh st dung thé. So dién thoai nhdn OTP cua dich vu 1a s6 dién
M BSMS® thoai da dang ky tai muc 2. Thong tin cd nhdn (thé chinh) va muc 8.4.

Dang ky phat hanh thé phu.

*  BIDV Smart Banking

Hinh thirc nhan thong bao Tén va mat khau dang nhap dich vu:  [ONhén truc tiép [CONhéan qua Email
Pinh diu “Q’ vao [0 néu khong ding ky sir dung dichva [0 BIDV Online  OBSMS

8.7. Tham gia bao hiém nguwoi vay von (ap dung dbi v6i san phAm thé BIDV Visa Smile)

* Pé thay ddi dia chi nhan qua, quy khach vui 1ong ra quiy giao dich BIDV dé thay dbi
Céc dich vu BSM mdc dinh bao gf)m: Nhaén tin thong béo, quang céo tir ngan hang, truy van thong tin, tin nhén tu dong g6m bién dong sb du tai khoan thanh
to4n v6i s6 tién tdi thiéu, tai khoan tién giri c6 ky han, thé tin dung qudc &, thong béo khi giai ngén tai khoan tién vay




Truong hop tham gia bao hiém ngudi vay vén - BIC Binh An:
a. Ngudi duge bao hiém (NPBH): Chu thé chinh
b. S6 tién dé nghi bao hiém: VND.
¢. Chuong trinh bio hiém va Ty 1¢ phi bio hiém:
Chuong trinh A (Mtc chi tra ti da cho rui ro tai nan: 100% sb tién bao hiém, t6i da 01 ty VND; rui ro dm dau, bénh
tat thong thudng: 100% s tién bao hiém, téi da 100 triéu VND): 0.3%/nim

Chuong trinh B (Muc chi tra tbi da cho rui ro tai nan: 100% s6 tién bao hiém, tdi da 02 ty VND; rui ro 6m dau, bénh
tat thong thudong: 100% so tien bao hiém, toi da 100 tricu VND): 0.4%/nam

Chuong trinh C (Muc chi tra ti da cho rui ro tai nan: 100% s6 tién bao hiém, t6i da 03 ty VND; rui ro om dau, bénh
tat thong thuong: 100% so tién bao hiém, t6i da 200 triu VND): 0.45%/nam

Chwong trinh D (Mtic chi tra tdi da cho rui ro tai nan: 100% s6 tién bao hiém, t6i da 04 ty VND; rui ro dm dau, bénh
tat thong thudng: 100% so tien bao hiém, toi da 200 triéu VND): 0.48%/nam
d. Luruy: : , : , : ,
- Dicu kién bao hiém: tudn theo Quy tdc bao hiém Ngudi vay von cua Tong Cong ty Bao hiém BIDV (BIC) dugc phé
chuan theo cong van so 4916/BTC-QLBH ngay 11/04/2016 cia B Tai chinh.
- Truong hgp tir vong do bénh déc biét hodc bénh ma co quan y té, co quan chirc nang Nha nudc khong xac dinh dugce
nguyén nhan:
+ Xay ra trong nam bao hiém dﬁ}l tién (voi diéu kién thoi han bao hiém ciia hop dong bao hiém di 12 thang): chi tra
50% s6 tién bao hiém cua rui ro 6m dau, bénh tat thong thuong i i
+’Xé{y ra tr nam bao hiém ’thl'x hai tré di (v6i diéu kién thoi han cua hgp dong bao hiém trén 12 thang): chi trd 100%
s0 tién bao hiém cua rui ro 6m dau, bénh tat thong thuong
- Quyén loi bao hiém bé sung (4p dung chung cho tit ca cac Chuong trinh bao hlem)
+ Tro cap nam vién do tai nan (truong hop NDBH bj tai nan ¢6 nim vién diéu tri thuoc pham vi bao hiém) i
+ H) tro tién 13i trong thoi gian cho xir Iy hd so khiéu nai (trudng hop NDBH thudc pham vi quyén loi bao hiém co
ban)
+ Tro cap mai tang phi (truong hop NPBH tir vong)
e. Hinh thirc thanh todn phi bdo hiém:
Tra 1 1an toan bo phi Tra hang nam

9. K@ khai thu¢ theo Luat My ‘ i

0 Boi tuong chiu thue thu nhap cua My (Can c6 mau don W9) ) . }

1 Khong phai doi tugng chiu thue thu nhap cia My nhung 6 1 trong nhitng dau hiéu My (Can c6 mau don W8-BEN)**
O Khdng phai hai d6i tuong trén

(**)Nhirng ddu hiéu M§ theo quy dinh ciia FATCA bao gém: C6 thé xanh tai M§, noi sinh tai My, dia chi thuwong
tri tai My, sé dién thoai My , dia chi nho nhan thw hoic lwu thw & My, yéu ciu thanh toin dinh ky dén mét tai
khoan tai My, iy quyén cho c4 nhén c6 dia chi tai My

10. Ho so' dinh kém

Ban photo CMND/H4 chiéu caa Bén vay (va Ddng chu Ky nhan caa CBQLKHCN
sG hitu/Bén bao dam) (ky, ghi rd ho tén)
Ban géc Gidy to cd gia/Theé tiét kiem theo liét ké tai
muc 7

Ban goc Gidy dé nghi xac nhan va phong toa
GTCG/TTK kiém gidy tiy quyén rut tién (&p dung doi véi
trieong hop tai san cam co 1a GTCG do T4 chire khac phat
hanh)

Béng cach ky vao phan dudi day, T6i/Chung toi hiéu va xac nhan rang:
(i) Viéc dién ddy du cac thong tin theo ban ding ky nay khong dam bao sy chip thudn ban ding ky nay cua
BIDV

(if) Cac thong tin trén ban dang ky nay 1a cap nhat, chinh xac va déy du va dong y dé Ngén hang dugc tu do
luu trir, su dung, cung cip thong tin cia T6i/Chung t6i vao cac myc dich ma Ngan hang cho 1a can thiét;

(iii) BIDV dugc toan quyén phong toa (hoac yéu cau Pon vi phat hanh s tiét kiém/gidy to co gia phong toa)
tai khoan/tai san cam cd/ky quy tai Muc 6,7. DPong thoi, bang Hop ddng nay, T6i/Chiing t61 dong y khong huy
ngang, Uy quyen cho BIDV dugc quyén phong toéa, thu ng goc, 1ai, phi tir thanh toan tai san cam co/ky quy hodc bat
ky tai khoan tién giri nao cua T6i/Ching t0i tai bat ky t chirc tin dung nao hodc tai san thudc s¢ hiru/ddng so hitu
cua T6i/Chung t6i ma khong can bét ctr thu tuc nao khac ngay khi BIDV cho 14 can thiét;

(iv) Chir ky ctia T6i/Chiing t6i ¢ dudi 1a bang chimg cho viéc T6i/Chung t6i da doc, hiéu & va chip thuan
rang budc boi nhirng ndi dung da dugce néu ra trong Ban cac diéu khoan va diéu kién phat hanh va sir dung Thé tin
dung. Pay 1a chit ky mau ma t6i/chung toi ding cho tat ca cic giao dich lién quan dén thé ciia toi/chung toi.




(v) Néu la Chi The chinh, T6i bao ddm ring T6i da du 15 tudi va hiéu ring BIDV c6 quyén cham dit viéc
sir dung The tin dung trong trudong hop dich vu Thé tin dung BIDV nay dugc cap khong dung quy dinh cho ngudi
dudi 15 tuoi.

(vi) Thé tin dung nao ma Ngin hang cung cip cho T61/Ching i, ké ca thé phu dugc cap dudi tai khoan cua
t61/chiing t61, s€ khong dugc sir dung mot cach tryc tiép hay gian tiép trong bat ky hanh vi hodc muc dich nao trai
v6i phép luat. Toi/ching toi cam ket sir dung the trén d€ mua va thanh todn céc hang héa, dich vu hop phép theo quy
dinh cua phap luat Viét Nam, bao gdm ca truong hop mua hang hoéa, dich vu & nude ngoai.

(vii) T6i/Chtng t6i d3 nhan dl‘l’(_IC 01 ban sa0, doc va déng y tuan theovBén cac diéu khoévn va diéu kién phat
hanh va str dung thé tin dung (cac Dicu khoan va Picu kién c6 thé dugc stra d6i theo tung thoi diém).

Ban diang ky nay cing véi Ban cac didu khoan va diéu kién phat hanh va sir dung thé tin dung tao thanh Hop
dong phat hanh va st dung thé tin dung. Hop dong dugc 1ap bang tiéng Viét va tieng Anh. Thong tin bang tiéng Anh
chi mang y nghia tham khao. Truong hop c¢6 su sai khac gitra ban tiéng Viét va tiéng Anh, ban tiéng Viét s¢ duoc su
dung lam cén cir phap 1y cuodi cung...

Céc diéu khoan, diéu kién va thoa thuan lién quan: Ban diéu khoan va diéu kién chung vé tai khoan va dich
vu tai BIDV

Nguwoi dwoe iy quyén (hoic Chi thé chinh Chi thé phu 1 Chi thé phu 2
nguoi dai dién theo Phap luat) (ky va ghi ro ho tén) (ky va ghi 13 ho tén) (ky va ghi rd ho tén)

(Ky, ghi 13 ho tén)

MAu chir ky thir 1 Miu chir ky thir 1 MAu chir ky thir 1

MAu chir ky thir 2 Mau chir ky thir 2 Mau chir ky thir 2



A. Phan danh cho Chi nhanh Phat hanh thé

Ma s6 tham dy ctia can bd gidi thiéu khach hang (Danh cho cic chwong trinh thi @ua): ... ............cococe e evee e,

Ngén hang xac nhén cac thong tin khach hang dang ky & trén la:

Pay du, chinh xac

Chii Thé S6 CIF | Han mitc tin dung a1 Phi bio hiém
* i s Han mirc chi tieu hang B P
(bang so va bang thang (ap dung doi voi truong
chit) . e 2o s hop khdach hang tham gia
(dp dyng voi chii the phy) bdo hiém nguwoi vay von)
Chu thé chinh

Chu thé¢ phu thir
nhat

Chu thé phu tht
hai

B phén tiép nhin ho so phat hanh thé
Ngay thyc hién:

Giam doc hodc ngudi dwoc ity quyén
Ngay phé duyét:.

Cin b tiép nhan
(Ky, ghi 16 ho tén)

Can b xir ly
(Ky, ghi 16 ho tén)

( Ky tén va dong dau)

B. Phin danh cho B phén cip nhit thong tin khach hang, B) phin quan Iy thong tin khach hang

Sau khi kiém tra hd so day du, hop 1& va xac thuc khach hang, Phong
chap nhan Ho so dé nghi mé tai khoan va su dung dich vu tai khoan cua khach hang vao

o BIDV.oo,

...... T
B phan tiép nhin ho so khach hang [B§ phin cdp nhit théng tin khach [B§ phin quin 1y théng tin
Ngay thuc hién:....... fove.. [ociiiinn. hang (CIF, SVS) khach hang
Ngay thuc hién:....... A [oviiinn. Ngay thuc
hién:....... [oo.... [ociiiinn..
Cin b Cian by kiém | Can bd Cin bd kiém | Can bd Can b kiém
(Ky, ghi rd ho | soat (Ky, ghi 6 ho | soat (Ky, ghi 16 ho | soat
tén) (Ky, ghi rd ho | tén) (Ky, ghi 3 ho | tén) (Ky, ghi rd
tén) tén) ho tén)
Phin danh cho by phén phat hanh thé Thoi — glan — thye hién: gio.......phut,
ngay...../........ Jovoiiinin
o o Can b Can b kiém soat
Chii thé S0 thé (K, ghi 15 ho tén) (K, ghi 15 ho tén)
Chu thé chinh
Chu thé phy 1
Chu thé phu 2
Dich vu Ngan hang dién ti: (Ghi ro tén dich vu) Dich vu BSMS
Ngay dang ky tai h¢ thong:....../........ fo.... Ngay thuc hién:....... [ooii.. /...
Cin b Cin b kiém soat Can bd Cin bj kiém soat
(Ky, ghi 15 ho tén) (Ky, ghi 15 ho tén) (Ky, ghi 16 ho tén) (Ky, ghi 16 ho tén)




BIDV g PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE PHU - THE TiN DUNG

Kinh giri: Ngan hang Thuong mai Cé phin Pau tw va Phat trién Viét Nam — Chi nhanh .........................
So Hop dong:
Ngay  thing  nam

Vui long dién day di cac thong tin dwéi diy (Thong tin diu (*) 12 bit budc)
1. Thong tin chi thé chinh
Ho tén (nhu trén CMND/Thé cin cude cong dan/Ho chiéu)
Ngay sinh* : [ Loai thé*: S dién thoai di dong*
S thé tin dung*
2. Thong tin chi thé phu

Toi/chung t6i ddng ¥ va yéu cau Ngan hang cip thé Phy (v6i cac Piéu kién va Diéu khoan phat hanh va sir dung the
tin dung trong Hop dong phat hanh va sir dung thé cua Ngan hang) cho ngudi duoc néu tén dudi day. Téi/chung toi
ddng ¥ tra phi thudng nién cho thé tin dung phu va cac khoan phi khac c6 lién quan va moi giao dich thyc hién bang thé
nay s€ duogc liét ké va tinh chung trén cung sao ké Giao dich cua t6i/chiung toi.

Thé phu 1 Thé phu 2

Ho va tén*

Gidi tinh* * Nam * Nir * Nam * Nir

Ngay sinh*

Qudc tich *

Tén trén thé (yéu cau nhu dbi véi thé
chinh)*

S6 CMND/Thé can cude cong dan/Ho
chiéu*

Ngay cap*

Noi cép*

Quan hé véi chu thé chinh*

bia chi thuong tru*

Dia chi lién hé*

bia chi email™*

S dién thoai di dong*

Ding ky han muc chi tiéu thang*(néu c6)

3. Ping ky giao dich thé trye tuyén ) )
The dang ky phat hanh mé6i duge méc dinh mé tinh nang giao dich thé tryc tuyén (E-commerce) va s6 dién thoai nhén
mat khau OTP khi thuc hién giao dich truc tuyén 1a s6 dién thoai di dong chu thé (chinh/phu) muc 2. Théng tin chii thé

phu.

Pinh diu “0’ vao O néu khong ding ky sir dung dich va O Thé phu 1 O Thé phy 2

4. Pang ky dich vu Ngian hang dién to

Tai khoan thanh todn phi: ...........ccoooiiiiiiiiiniiin.,
M BIDV Online Khach hang dugc méc dinh dang ky dich vu BIDV Smart Banking va
M BSMS BSMS Vdé ho trg qua trinh st dung thé. So dién thoai nhan OTP cua dich

vu 1a so dién thoai da dang ky tai muc 2. Thong tin ca nhén (thé chinh)

*  BIDV Smart Banking va muc 8.4. Ding ky phdt hanh thé phu.

Hinh thirc nhén thong bao Tén va mat khau dang nhap dich vu:  OONhén tryc tiép [ONhéan qua Email

Panh diu “& vao O néu khong ding ky sir dung dich vu O BIDV Online  OBSMS

1 N . . N ‘ ‘
Céc dich vu BSM mac dinh bao gom: Nhan tin thong bao, quang céo tir ngan hang, truy van thong tin, tin nhan ty dong gom bién dong so du tai khoan thanh
toan véi s tién tdi thiéu, tai khoan tién giri c6 ky han, thé tin dung qudc té, thong béo khi giai ngan tai khoan tién vay.



5. K@ khai thué theo Lust My ‘
L1 Boi trong chiu thué thu nhap cua My (Can ¢6 mau don W9) ) .
O Khéng phai d6i twong chiu thué thu nhap ctia My nhung c6 1 trong nhitng dau hiéu My (Can c6 mau don WS-
BEN)**
O Khéng phai hai dbi tuong trén
(**) Nhirng dau hiéu My theo quy dinh ciia FATCA bao gom: Co thé xanh tai My, noi sinh tai My, dia chi thuong tra
tai My, so Qién thoai My , dia chi nho nhéan thu hoéc Iuu thu & My, yéu cau thanh toan dinh ky dén mét tai khoan tai
My, Gy quyén cho ca nhén c6 dia chi tai My
6. Ho so dinh kém:

Bing cach ky vao phan dudi day, Toi/Ching toi hiéu va xac nhan rang:

(i) Viéc dién dy du cac thong tin theo ban ding ky nay khong dam bao sy chap thuan ban ding ky nay cua
BIDV;

(ii) Cac thong tin trén ban dang ky nay 1a cap nhat, chinh xac va day du va dong y dé Ngén hang dugc ty do
luu trir, sir dung, cung cép thong tin ctia T6i/Chiing t6i vao cac muc dich ma Ngan hang cho 13 can thiét;

(iii) Chir ky cua T6i/Chung t6i & duéi 1a bang chimg cho viéc T6i/Chung t6i da doc, hiéu 5 va chép thuan
rang budc boi nhirng ndi dung da dugc néu ra trong Ban cac dicu khoan va diéu kién phat hanh va sir dung The tin
dung. Pay la chir ky mau ma t6i/chiing t61 dung cho tat ca cac giao dich lién quan dén thé cua t6i/ching ti;

(iv) Néu la Chu Thé chinh, T6i bao dam rang T6i da du 15 tudi va hiéu ring BIDV c6 quyén cham dirt viéc
str dung The tin dung trong trudng hop dich vu The tin dung BIDV nay duoc cap khong ding quy dinh cho nguoi
dudi 15 tudi.

(v) Thé tin dung nao ma Ngan hang cung cip cho T61/Ching tdi, ké ca thé phu dugc cap dudi tai khoan cia
t61/ching t61, s€ khong dugc sir dung mot cach tryc tiép hay gian tiép trong bat ky hanh vi hodc muc dich nao trai
v6i phap luat; Toi/chung t6i cam ket sir dung thé trén dé mua va thanh toan cac hang hoa, dich vu hop phap theo quy
dinh cua phap luét Viét Nam, bao gdm ca truong hop mua hang hoéa, dich vu ¢ nude ngoai.

(vi) T61/Ching t6i da nhan duoc 01 ban sao, doc va déng ¥ tuén theo Ban cac diéu khoan va diéu kién phat
hanh va str dung thé tin dung (cac Picu khoan va Picu kién c6 thé dugc sua doi theo ting thoi diem);

_ Banding ky ndy cing v6i Bén cc diéu khoan va diéu kién phat hanh va sir dung thé tin dung tao thanh Hop
dong phat hanh va st dung thé tin dung. Hop dong dugc 1ap bang tieng Viét va tieng Anh. Thong tin bang tiéng Anh
chi mang y nghia tham khao. Truong hop c6 su sai khac gitra ban tiéng Viét va tieng Anh, ban tieng Viét s& duoc su
dung lam cén cir phap 1y cudi cung.

Céc diéu khoan, diéu kién va thoa thuén lién quan: Ban diéu khoan va diéu kién chung vé tai khoan va dich
vu tai BIDV

Chii thé chinh Chii thé phu 1 Chii thé phu 2
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

Mau chit ky thit 1 ~ MAu chir ky thi*t 2  MAu chir ky thitr 1~ Mau chir ky thi 2



A. Phin danh cho Chi nhanh Phét hanh thé
Sbhopddng: .................

Ma s6 tham dy ciia can bd gidi thiéu khach hang (Danh cho cic chwong trinh thi @ua): ... ............cocoeeceeeee e,
Ngan hang xac nhén cac thong tin khach hang dang ky & trén la:

Pay du, chinh xac

Chu Thé S6 CIF Han mitc tin dung (bang s6 va bing Han murc chi tiéu hang thang
chir) (ap dung véi chii thé phu)

Chu thé chinh

Chu thé phu thir nhét

Chu thé phu tht hai

B phan tiép nhin ho so phat hanh thé

Giam déc hodc ngudi dwoc ity quyén

Ngay thuec hién:....... [eoeead vonianeen Ngay phé duyét: / /
Can bd tiép nhan Can b xir ly ( Ky tén va déng dau)
(Ky, ghi 13 ho tén) (Ky, ghi 16 ho tén)

B. Phin danh cho B phén cip nhit thong tin khach hang, B phin quan Iy thong tin khach hang

Sau khi kiém tra hd so dﬁy du, hop 1¢ va xac thyc khach hang, Phong........................ ,BIDV.......ooooi
chap nhan HO so dé nghi mé tai khoan va sir dung dich vu tai khoan cua khach hang vao ......... gio....... ngay
...... T
B phan tiép nhin ho so khach hang B0 phan cip nhat thong tin khach | B¢ phan quan ly théng tin khach
Ngay thuc | hang (CIF, SVS) hang
hién:....... [ooi... [oiiiinn. Ngay thyc hién:....... [ooo... [oviiiinnn. Ngay thyc
hién:....... /... [,
Cin b Cian by kiém | Canbd Cin bd kiém | Canbd Can bd kiém soat
(Ky, ghi rd ho | soat (Ky, ghi r0 ho | soat (Ky, ghi 10 ho | (Ky, ghi rd ho
tén) (Ky, ghi rd ho | tén) (Ky, ghi 16 ho | tén) tén)
tén) tén)

Phin danh cho by phin phat hanh thé

Thoi gian thyc hién: ....gio....... phut, ngay...../........ Jovoreinn.

L 1 Can b Cin bj kiém soat
Chii thé S0 the (K, ghi 16 ho tén) (K, ghi 16 ho tén)
Chu thé chinh
Chu thé phu 1
Chu thé phu 2
Dich vu Ngén hang dién tir: (Ghi r6 tén dich vu) Dich vu BSMS
Ngay dang ky tai h¢ thong:...... Joceenen. [, Ngay thuc hién:....... [iciin. looii..

Can bd Cian bj kiém soat Can bd Cin bj kiém soat
(Ky, ghi 15 ho tén) (Ky, ghi 16 ho tén) (Ky, ghi 15 ho tén) (Ky, ghi 15 ho tén)




PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE TiN DUNG QUOC TE VISA INFINITE

BIDV<&. - S6 hop dong|

Kinh giri: Ngén hang TMCP Péu tw va Phat trién Viét Nam — Chi nhénh ...
Vui long dién day du cdc thong tin dwdi ddy (Thong tin dau (*) la bat bugc)

1. Théng tin yéu ciu
a. Hinh thitc quy d6i diém thuong* [0 Diam thuong ~ Ma GLP :] O Tién thudng
b. Han mirc tin dung d& nghj * [ ]VND
Bang chi [ ]
C. Hinh thirc dam bao phat hanh thé *

OO0 Khéng c6 dam bao [0 C6 dam bao mot phan O bam bao toan bd

d. Nhém phi thuong nién

OO Nhém 1: 29,999,000 VND O Nhém 2: 19,999,000 VND 0 Nhém 3: 9,999,000 VND
e. Hop thé

[0 Mau den in nhil vang [0 Mau do in nhii bac

f. Hinh thirc qua tang Welcome gift *

ODimthuong VNA ~ MaGLP ] [ The hoi vién Accor Plus

2. Thong tin ca nhan

Ho va tén* (nhu trén CMND/Thé cin cwée cong dan/Hp chiéu)

[ ]

Tén trén the (chir IN HOA, khong déu, trung véi ho tén hodc ho tén viét tit cac chit cai dau cua ho dém, tdi da 21 ky
tu ké ca khoang trang)*

o T ]

Quéctich*(________ ) Ngaysinh (_J-(_J)-C_) Noi sinh* )
Gi6i tinh* O Nam O Nit S6 nguoi phu thude tai chinh*: () MSThué TNCN(__ )
S6 CMND/Th¢ cin cude cong dan/Ho chiéu* ( )
Ngay cap* (J-(J)-(__) Noi cap* [ ]

Danh cho ngudi nudc ngoai

S6 tham chiéu thi thuc [ ] Ngay hét han luu tra tai Viét Nam [:] - [:] - :]
bia chi thuong tra* [

Dia chi cu tra hién tai (néu khdc)* [ ]
Thoi gian ¢ dia chi cu tra [:] Nam [:] Théang

DT nha riéng :] PTDD*? :] E-mail*® [ ]
Trinh d6 hoc van* O Du6i THPT O THPT O Trung cép/ Cao déng [ Pai hoc/Sau Pai hoc
Tinh trang hén nhan* [ Doc than O Két hon OLydi O Ly than O Khac (ghi rd)

Loai nha dang s¢ htru* [0 Nha riéng ONhathue O Nhabéme O Muatragép O Khac (ghi ré)
Phuong tién giao thong* 0O O t6 (thudc s6 hiru ca nhan) O Xe may O Giao thong cong cong
Ho tén me hodc Tén truong tiéu hoc dau tién* (ding dé xdc minh chii thé) ( ]

3. Théng tin nghé nghiép
Nghé nghiép* O Chi Doanh nghiép/ Lanh dao - Quanly [ Cong chitc/ Nhan vién Van phong [ Tu doanh

[ ] [ )

! Tan sudt sir dung cde wu dai dac quyén/ndam sé phu thugc vao mite phi thieong nién khéch hang lya chon dong, cu thé:
1 Miic 29,999,000 VND: Dich vy phong cho khang gisi han, dich vu dén tién san bay 8 ldn, Golf/Spa 5 luot
i Muic 19,99,.000 VND: Dich vi phong cho khong gisi han, dich vu don tien san bay 8 lan, Golf/Spa 2 luot
1 Mizc 9,999,000 VND: Djch vy phong cho 6 lan, dich vu dén tién san bay 1 lan, Golf/Spa I leot
T6i/ching t6i dong y rang day la sé dién thogi chinh thire dang ky véi Ngdn hang va dwoc sit dung dé nh@n mdt khau giao dich OTP trong giao dich thé truc tuyén (c6 thé thay
d6i tuy ting thoi diém theo phuong thitc do Ngdn hang quy dinh). Cac yéu cdu ciia Khach hang thong qua sé dién thoai da ddng ky sé c6 gid tri rang bugc Khéach hang vé viéc
thuc hién quyén va nghia vu Hop dong.

Sao ké hang thang sé duwoc gui téi dia chi email dang ky o trén.



Co quan hién tai* Loai hinh doanh nghiép*

Dia chi co quan* [ ] bién thoai co quan* [ ]
Hop dong lao dong* [ <1 nim O1-3nam O Khéng xac dinh thdi han O Khéc (ghi rd)

Vi tri cong tac* [ ]

Thoi gian lam viée tai co quan hién tai* C] Nam C]Théng

Luong hang thang (A)* [ ] Cac khoan thu nhap hang thang khac (B)* [ ]
Hinh thtrc nhan lvong hién tai*

O Tién mat O Chuyén khoan qua BIDV O Chuyén khoan qua Ngan hang .........
Tham nién cong tac*(tinh tir khi bat dau di lam) () Nam (__) Thang

Tén don vi cong tac gan nhét trudc day [ ]
4. Thong tin tin dung

S6 luong thé tin dung dang so hiru [0 1-2 035 O Nhiéu hon 5 O Khéng ¢6

Quan hé tin dung véi BIDV O C6 O Khéng Quan hé tin dung tai T6 chirc khac [ C6 [ Khéng
5. Théng tin ngudi tham chiéu (Vo/chdng hodc ngudi khac néu chwa két hon)

Ho va tén* ] Quan hé v6i chi thé chinh* ]
S6 CMND/Hb chiéu*[ ] Ngay cép* C]-C]-:] Noi cép* [ ]
Tén co quan* [ ] PTDDb* [ ]
bia chi co quan* [ ]

6. Thong tin tai san ky quy

Sb tién ky qu}N/[ ]

Bang chir [ ]

Tai khoan k¥ quy | ] Chi nhanh mo tai khoan | ]

Bén ky quy ddng y & BIDV phong toa tai khoan ky quy nay dé dam bao cho nghia vu thanh toan cua Bén ky quy
dbi voi cac nghia vy phat sinh tir Hop ddng tin dung. Bén ky quy cam doan tai san ky quy thudc quyen so hitu hgp
phap ctua Bén ky quy va tai san ky quy khong sir dung du6i bat ky hinh thirc nao dé dam bao cho bat ky mot nghia
vu nao khac; khong bi tranh chap vé quyén s hitu.

7. Thong tin tai sdn cam co
O Thudc s¢ hiru Bén vay
O Thudc sé hiru Bén vay va c¢6 dong chi s¢ hitu

O Thudc sd hiru cua Bén thir ba

Ho va tén Dong chu s¢ hiru/Bén bao dam [ ]

S6 CMND/Hb chiéu | ) Neayedp (J-()-( ] woicp ]

Pia chi ( ] Dién thoai | )
STT Loai S6 Seri Ménh gia Ky han | Ngaydénhan | Don vi phat hanh

Bén vay (va Pong chii s¢ hiru/Bén bao dam) cam két tai san cam cd thugc s¢ hitu hop phéap cua Bén vay (va Dong
chu sé hitu/Bén bao dam), khong co6 tranh chap va dang khong dung dé€ bao dam cho bat ky mét nghia vu trd ng nao
khéc.

8. Thong tin dé nghi (Quy khach luu ¥ gach chéo nhirng yéu cAu khong dién thong tin/khéng c6 nhu ciu ding
ky)

8.1 P¢ nghi mé tai khoin VND khéng ky han

Loai tai khoan [ Tién giri thanh toan O Tién giri tiét kiém

Hinh thte tai khoan [0 Céa nhén O Giam ho/Nguoi dai dién hop phap

8.2 Piang ky thanh toin du n¢ tu déng



T6i/Chiing toi dong ¥ la BIDV co quyén, va dugc’T()i/Chﬁng t6i iy quyén, thuc hién ghi no tu dong cac khoan ng
phai thanh toan (hay bat ky phan thiéu hut cua bat ky khoan no phai thanh toan da thoa thuédn trudc nao) vao tai
khoan cta T6i/Chung t6i tai BIDV lién quan dén Thé tin dung cta T6i/Chung toi.

S tai khoan [ ] Mo tai [ ]
0 S tién thanh toan t6i thiéu®* O Thanh toan toan bd O % du no cudi ky (16n hon 5%)
8.3 Ping ky dia chi nhan sao ké gidy va/hoic nhin thw, thong bio [ ]

(Vui long gach chéo néu khéng c6 yéu cau. BIDV mdc dinh sé giri Sao ké va cdc thw théng bdo téi dia chi email
khach hang da dang ky)

8.4 Pang ky phat hanh thé phu

Thé phu 1 Thé phu 2
Ho va tén* [ ] [ ]
Phi thudng nién* * 0 Nhém 1: 29,999,000 VND O Nhém 3: 9,999,000 VND
O Nhém 2: 19,999,000 VND O Nhém 4: 600,000 VND
Giéi tinh* O Nam O N O Nam O N

O-C O-0-C 7

Ngay sinh*
Qudc tich *

Tén trén thé (y/c nhu ddi véi thé chinh)*
So CMND/Thé cian cwéc cong dan/

Hb chiéu*

-
[
[
[
Ngay cap* -0 I O
[
(
[
[
(
[
[

)
J (

J
)

J (
J
J

Noi cip*

Quan hé véi chi thé chinh*

Dia chi thwong tra*

Dia chi lién hé*

Pia chi email*

S6 dién thoai lién hé*

) J UJ UUJuJ J UJ

Ding ky han mirc chi tiéu thang*
(néu co)

8.5 Ping ky giao dich thé trwe tuyén

Thé dang ky phat hanh méi duge mic dinh mé tinh nang giao dich thé truc tuyén (E-commerce) va s dién thoai
nhan mat khau OTP khi thyc hién giao dich truc tuyén 13 s6 dién thoai di dong chii thé (chinh/phu) da diang ky tai
muc 2. Théng tin cd nhdn (thé chinh) va muc 8.4. Dang ky phdt hanh thé phu.

Pianh diu “Q’ vao 0 néu khong ding ky sir dung dich va [ Thé chinh O Thé phu 1 O Thé phu 2

8.6 Pang ky dich vu Ngan hang dién t&

Tai khoan thanh toén phi ]
M BIDV Online Khach hang dugc mic qdiflh dang ky dich vu BIDV inine, BSMS va
¥ BSMS® BIDV Smart Banking dé ho trg qua trinh str dung thé. S6 dién thoai nhan

- OTP cua dich vu la so dién thoai da dang ky tai muc 2. Thong tin cd nhin

M BIDV Smart Banking (thé chinh) va muc 8.4. Ding ky phdt hanh thé phu.

Hinh thirc nhan thong bao Tén va mat khau dang nhap dich vu [ONhan truc tiép [ONhéan qua Email

Danh diu “O’ vao O néu khong dang ky sir dung dich va [0 BIDV Online [ BSMS [0 BIDV Smart Banking
9. Ké khai thué theo Luat My

0 Déi tugng chiu thué thu nhap cua My (Can c6 mau don W9)

O Khong phai dbi twong chiu thué thu nhap ciia My nhung c¢6 1 trong nhitng dau hiéu My (Can c¢6 mau don W8-
BEN)®

O Khéng phai hai dbi tuong trén

4 86 tién trich no tu dong mac dinh la S6 tién thanh toan tdi thiéu néu co Khach hang diang ky thong tin tai khoan thanh toan tu dong.

¥ Céc dich vu BSM mic dinh bao gom Nhén tin thong bao, quang cdo tir ngan hang, truy van thong tin, tin nhén tw dong gdm bién dong s6 dur tai khoan thanh toan véi s6 tién t6i thiéu, tai khoan
tién guri ¢6 ky han, thé tin dung qudc té, thong bao khi giai ngan tai khoan tién vay

6 Nhitng déu hiéu My theo quy dinh ciia FATCA bao gdm: Cé thé xanh tai My, noi sinh tai My, dia chi thuong tra tai My, s6 dién thoai My , dia chi nhd nhan thu hoac luu thu & My, yéu ciu
thanh toan dinh ky dén mot tai khoan tai My, ty quyén cho ca nhan c6 dia chi tai My



10. H6 so dinh kém

Ban photo CMND/H$ chiéu cua Bén vay (va Bong chi s¢ hitu/Bén bao dam) Ky nhan cia CBQLKHCN
(ky, ghi 6 ho tén)

Ban gdc Gidy to c6 gia/Theé tiét kiém theo liét ké tai muc 7

Ban goc Gidy de nghi xéc nhan va phong toa GTCG/TTK kiém gidy uy quyén
rat tien (ap dung doi véi truong hep tai san cam co 1a GTCG do Té chic khac
phéat hanh)

Bing cach ky vao phan dudi day, Toi/Ching toi hiéu va xac nhan rang:

(i) Viéc dién day du cac thong tin theo ban dang ky nay khong dam bao sy chip thuan ban dang ky nay cua BIDV
(ii) Cac thong tin trén ban dang ky nay la cap nhét, chinh xéac va day du va dong y dé Ngan hang dugc tw do luu trir,
st dung, cung cap thong tin ciia T6i/Chung t6i vao cac muc dich ma Ngan hang cho la can thiét;

(iii) BIDV duoc toan quyén phong toa (hodc yéu cau Pon vi phat hanh so tiét kiém/gidy to c6 gia phong téa) tai
khoan/tai san cam co/ky quy tai Muc 6,7. Dong thoi, bang Hop dong nay, T6i/Chung t6i dong y khong huy ngang,
uy quyen cho BIDV dugc quyén phong toa, thu ng goc, 1ai, phi tir thanh toan tai san cam co/ky quy hodc bat ky tai
khoan tién gui nao cua T6i/Chung toi tai bat ky to chire tin dung nao hogc tai san thudc s¢ hiru/dong s¢ hiru cua
T6i/Chung t6i ma khong can bat cir thu tuc nao khac ngay khi BIDV cho 1a can thiét;

(iv) Chit ky cua T6i/Chung t6i & dudi 1a bang ching cho viéc T6i/Chung toi da doc, hiéu 13 va chdp thuan rang
budc boi nhimg ndi dung da duoc néu ra trong Ban cdc dicu khoan va dicu kién phat hanh va st dung The tin dung.
Pay la chir ky mau ma tdéi/chung t6i dung cho tat ca cac giao dich lién quan dén thé cua t6i/chiing t6i.

(v) Néu la Cha Thé chinh, T6i bao dam rang Téi da du 15 tudi va hiéu r;ing BIDV c¢6 quyén cham dit viée sir dung
Thé tin dung trong truong hop dich vu Thé tin dung BIDV nay dugc cap khong dung quy dinh cho nguoi dudi 15
tudi.

(vi) Thé tin dung nao ma Ngin hang cung cdp cho T61/Ching toi, ké ca thé phu dugc cp dudi tai khoan cua
t61/ching t61, s€ khong dugc s dung mot cach tryc tiép hay gian tiép trong bat ky hanh vi hodc muyc dich nao trai
v6i phap luat; Téi/chung toi cam kao ma Ngan hang cung cap cho T6i/Chung t6i, ke ca thé phu dugc cap dudi tai
khoan cua t6i/chiing t61, s€ khong duogc s dung mét cach tua hang hoa, dich vu & nudc ngoai.

(vii) T6I/Chlng t6i da nhan duge 01 bdn sao, doc va dénﬂg ¥ tuéin theo Ban céac didu khoan va diéu kién phat hanh va
str dung thé tin dung (cac DPiéu khoan va Diéu kién c6 thé dugc stra doi theo ting thoi dieém.

Ban ding ky nay cing véi Ban cac diéu khoan va diéu kién phat hanh va st dung thé tin dyng tao thanh Hop ddng
phat hanh va sir dung thé tin dung. Hop ddng duogc 1ap bang tleng Viét va t1eng Anh. Thong tin bang tiéng Anh chi
mang ¥ nghia tham khao. Truong hop c6 sy sai khac gilra ban tiéng Viét va tiéng Anh, ban tiéng Viét s& duoc sir
dung lam cén ¢t phap 1y cudi cung... . . .

Céac dicu khoan, diéu kién va thoa thuan lién quan: Ban di€u khoan va di€u kién chung vé tai khoan va dich vy tai
BIDV

Nguoi dwoe iy quyén (hoic Chi thé chinh Chi thé phu 1 Chi thé phu 2
nguwoi dai dién theo Phap luat) (ky va ghi r6 ho tén) (ky va ghi 13 ho tén) (ky va ghi rd ho tén)
(Ky, ghi 13 ho tén)

Mau chir ky thir 1 Mau chir ky thir 1 Mau chir ky thir 1

Mau chir ky thir 2 Mau chir ky thir 2 Mau chir ky thi 2




A. Phin danh cho Chi nhanh Phit hanh thé

Mi s6 tham du ctia can bd gi6i thiéu khach hang (Ddanh cho cdc chwong trinh thi @ua): ...............ccccoveeceve e ..
Ngan hang xac nhén cac thong tin khach hang dang ky & trén la:
Day di, chinh xéac

Chiu Thé S6 CIF Han mire tin dung Han mire chi tiéu hang thiang
(bang so va bang chir) (ap dung voi chii thé phu)
Chu thé chinh
Chii thé phu thir nhat
Chu thé phuy tht hai
Chua day dil, chinh XAC. LY d0:.....oeiieiee e
B) phén tiép nhin ho so phat hanh thé Giam doc hodc ngudi dugc ity quyén
Negay thuc hién:....../...../... Ngay phé duyét:...../oceereeeen.
Can bj tiép nhan Can b xwr ly ( Ky tén va déng déu)
(Ky, ghi 15 ho tén) (Ky, ghi 15 ho tén)

B. Phin danh cho B phén cip nhit thong tin khach hang, B) phin quan Iy thong tin khach hang

Sau khi kiém tra hd so day di, hop 18 va xac thuc khach hang, Phong........................ ,BIDV.....oooi
chap nhan HO so dé nghi mé tai khoan va sir dung dich vu tai khoan cua khach hang vao ......... gio....... ngay
...... T
B§ phan tiép nhin ho so khach hang [B$ phin cip nhit thong tin khich (B phan quan ly théng tin
Ngay thuc hién:....... [oce... [ociiiiin. hang (CIF, SVS) khach hang
Ngay thyc hién:....... [ooi.n. [oviinan Ngay thuc
hién:....... [oo.... [oviiiinn..
Cin b Cin bd Kkiém | Can bd Cin bd kiém | Can bd Can bd kiém
(Ky, ghi & ho | soat (Ky, ghi r6 ho | soat (Ky, ghi 16 ho | soat
tén) (Ky, ghi rd ho | tén) (Ky, ghi & ho | tén) (Ky, ghi rd
tén) tén) ho tén)

Phin danh cho b phan phat hanh thé Thoi gian  thyc  hién: ..... gi0....... phut,

ngay...../........ Joiiiinnn

L £ Can bd C4n bd kiém soat
Chii thé S0 thé (K, ghi 15 ho tén) (K, ghi 1 ho tén)
Chu thé chinh
Chu thé phy 1
Chu thé phu 2
Dich vu Ngan hang dién ti: (Ghi ro tén dich vu) Dich vu BSMS
Ngay dang ky tai h¢ thong:...... I [oo.... Ngay thuc hién:....... [ [iviinnn,

Cin b Cin bj kiém soat Can b Cian b kiém soat
(Ky, ghi 13 ho tén) (Ky, ghi 15 ho tén) (Ky, ghi 15 ho tén) (Ky, ghi 16 ho tén)




C. Mt s6 luu ¥ cho Chi nhanh:

Chi nhanh huéng dan khach hang dién don ding ky Phat hanh thé va dé nghi khach hang ghi 13 lya chon:
+ Mau hop dung thé
+ Hinh thitc qua tdng welcome gift: dam thudng Vietnam Airlines/thé hoi vién Accor
i. Truong hop khach hang lya chon ddm thudng Vietnam Airlines: khach hang dién thong tin ma GLP (ma
GLP 1a mi s6 thé hoi vién Bong Sen Vang Vietnam Airlines) hodc can bo Chi nhanh hudng dan khach
hang dang ky ma GLP trén website Vietnam Airlines tai thoi diém d6 va dién ma GLP méi duge khoi tao
vao don dang ky phat hanh thé.
ii.  Truong hop khach hang lya chon thé hoi vién Accor: dé nghi Chi nhanh dién thong tin can bo dau mdi
nhén thé Accor tai Chi nhanh (tén can bg, sb dién thoai lién h¢, phong & dia chi nhan) trong muc A.
Phan danh cho Chi nhanh phat hanh thé - don ding ky phat hanh thé.
+ Muc phi thuong nién khach hang Iya chon: Do s6 lugt sir dung wu ddi ddc quyén phy thude vao mirc phi
thuong nién chi thé dong, vi vay Chi nhanh luu y thong nhat véi Khach hang va can kiém tra ky thong tin mirc
phi thu truée khi gri TSC
Vé tang qua Welcome gift
i. Truong hop khach hang lya chon dam thudng Vietnam Airlines:
| TSC thyc hién mua sam tap trung va ting truc tiép cho Khach hang bang hinh thirc cong gop dam
thuong vao ma GLP ctia Khach hang trong thoi gian t6i da 01 thang ké tir thoi diém phat hanh thé
f  TSC thyc hién thong bao t6i Khach hang qua email vé viéc Khach hang dugc nhan qua ting 1a
dam thudng Vietnam Airlines.
ii. Truong hop khach hang lya chon thé hdi vién Accor:
f TSC thyc hién mua sim tap trung va chuyén vé Chi nhanh (Can bo dau mbi nhan thé hoi vién
Accor) trong thoi gian t6i da 02 thang ké tir thoi diém phat hanh thé
f  TSC thyuc hién thong béo t6i Khach hang qua email vé viéc Khach hang duoc nhan qua ting 1a the
Hoi vién Accor
f  Can bod diu mbi tai Chi nhanh trao ting truc tiép thé hoi vién cho Khach hang trong vong 03 ngay
1am viéc ké tir khi nhan thé tir TSC.



BIDV@ PANG KY KIEM HOP PONG PHAT HANH VA SU DUNG THE PHU
THE TIN DUNG QUOC TE VISA INFINITE

Ngyy (O-O)-C $6 hop ddng|( J

Kinh giri: Ngan hang TMCP Déu tw va Phit trién Viét Nam — Chi nhénh ...
Vui long dién day du cdc thong tin dwdi ddy (Thong tin dau (*) la bat bugc)

1. Thong tin chi thé chinh )
Ho va tén* (nhw trén CMND/Thé can cuoc cong dan/Ho chieu)

Ngay sinh () {J-C) Loai the* ( ) pienthoaididongt____ )
S thé tin dung* - - -]

2. Thong tin chi thé phu

Toi/chiing t6i dong ¥ va yéu cau Ngan hang cap thé Phu (v6i cac Diéu kién va Diéu khoan phat hanh va sir dung thé
tin dung trong Hop dong phat hanh va sir dung thé ctia Ngan hang) cho ngudi duoc néu tén dudi ddy. Toi/chung toi
ddng ¥ tra phi thuong nién cho thé tin dung phu va cac khoan phi khac c6 lién quan va moi giao dich thyc hién bang
thé nay s€ duogc liét ké va tinh chung trén cung sao ké Giao dich cua toi/chiing toi.

Thé phu 1 Thé phu 2
Ho va tén* [ ] [ ]
Phi thuong nién*' ’ 0 Nhém 1: 29,999,000 VND O Nhém 3: 9,999,000 VND
O Nhém 2: 19,999,000 VND 0O Nhém 4: 600,000 VND

Gidi tinh* 0 Nam O N O Nam O N

Ngay sinh* O-0-C O--C 3

Qudc tich * ( ] ( J
Tén trén thé (y/c nhw dbi véi thé chinh)* ( ) ( ]

S6 CMND/Thé ciin cuée cong dan/

H$ chiéu* ( ) | )
Ngay cip* O-0O-C 3 O-O-C 3

Noi cap* ] (
J

(

[

( ]
Pia chi lién hé* ( ] (

[

(

(

Quan h¢ véi chi thé chinh*

Dia chi thwong tra*

)
J (
J (

Dia chi email

S6 dién thoai di dgng*

) J LJ LU JuUJ UJ UJ

Ding ky han mirc chi tiéu thang*
(néu co)
Hop thé
O Mau den in nhil vang O Mau do in nhil bac

Hinh thirc qua ting welcome gift

O Dam thuéng VNA Ma GLP :] O Thé hoi vién Accor Plus

3. Piing ky giao dich thé tryc tuyén

Thé dang ky phat hanh mé6i dugec mac dinh mé tinh néng giao dich thé tryc tuyén (E-commerce) va s6 dién thoai
nhan mat khdu OTP khi thyc hién giao dich tryc tuyén 1a s6 dién thoai di dong chii the (chinh/phy) da déng ky tai
muc 2. T hong tin chii the phu 13 s6 dién thoai nhan mat khau OTP khi thyc hién giao dich truc tuyén.

Pinh diu “O’ vao [0 néu khong ding ky sir dung dich va [0 Thé phy 1 O Thé phy 2

! 1t syts d@y 3 Ot O Xddsdy S ry A% pEQtuce vao O LIKENG niekKWach hang achlry  Ss @tttz O
i Mwe 29,999,000 VND:§hvQphong ctt khong gii hyn, dgh \QS 5 yein shrbay 8y = D2 f Hik { LI p f W
1 Mwc 19,99,.000 VND:€h \Qphong clt khong gti hyn, d&h \QS 5 \fin shribay 8y = D2t ik { LI W f W
1 Mwc 9,999,000 VND:§h \Qphong clE 6 Ih, dgh QS 5 yein shribay 1y = D2t Bk { LI ™M f W



4. Pang ky dich vu Ngin hang dién t&
Tai khoan thanh toan phi [ ]
M BIDV Online

Khach hang dugc mic dinh dang ky dich vu BIDV Online, BSMS va

M BSMS* BIDV Smart Banking dé h trg qua trinh sir dung thé. S6 dién thoai nhan
OTP cua dich vu la s0 dién thoai da dang ky tai muc 2. Thong tin cd nhdn

® BIDV Smart Banking (thé chinh) va muc 8.4. Ding ky phdt hanh thé phu.

Hinh thirc nhan thong bao Tén va mat khau dang nhap dich vu [ONhéan truc tiép [ONhéan qua Email
Danh dau “O’ vao O néu khong dang ky sir dung dich va [0 BIDV Online [ BSMS [ BDV Smart Banking
5. K& khai thué theo Luat My

0 D6 twong chiu thué thu nhap cia My (Can ¢6 miu don W9) , ‘ i
O Khong phai dbi twgng chju thué thu nhap cuia My nhung c6 1 trong nhitng dau hiéu My (Can ¢ mau don W8-
BEN)®
O Khong phai hai déi twong trén
6. Ho so dinh kém
Bang cach ky vao phan dudi day, T6i/Ching t6i hiéu va xac nhan rang:
(i) Viéc dién dy du cac thong tin theo ban dang ky nay khong dam bao sy chip thudn ban dang ky nay cua BIDV;
(ii) Cac thong tin trén ban dang ky nay la cap nhat, chinh xac va day du va dong y dé Ngan hang dugc ty do luu tri,
str dung, cung cap thong tin ctia T6i/Chung tdi vao cac muc dich ma Ngan hang cho 1a can thiét;
(iii) Chir ky cuia T6i/Ching t0i & du6i 1a bang chimg cho viéc Toi/Ching toi da doc, hiéu rd va chép thuin rang
budc bdi nhitng ndi dung da dugc néu ra trong Ban cac diéu khoan va dicu ki,én phat hanh va st dung Thé tin dung.
Pay la chir ky mau ma toi/chung toi dung cho tat ca cac giao dich lién quan dén thé cua toi/ching t6i;
(iv) Néu la Cha Thé chinh, Téi bao dam rang To6i dd du 15 tudi va hiéu ;émg BIDV ¢6 quyén chdm dut viée st dung
Thé tin dung trong truong hop dich vu Thé tin dung BIDV nay dwogc cap khong dung quy dinh cho nguoi dudi 15
tudi.
(v) Thé tin dung ndo ma Ngan hang cung cip cho T6i/Chung t0i, ké ca thé phu dwoc cip dudi tai khoan cia
toi/chung t6i, s€ khong duoc sir dung mot cach tryc tlep hay gian tiép trong bat ky hanh vi hodc muc dich nao trai
véi phap luét; T6i/ching toi cam ket‘ sir dung thé trén dé mua va thanh toan cac hang héa, dich vu hop phap theo quy
dinh cua phap luat Viét Nam, bao gom ca trudng hgp mua hang héa, dich vu ¢ nude ngoai.
(vi) T6i/Chung toi da nhén dwoc 01 béan sao, doc va dong y tuén theo Ban cdc diéu khoan va diéu kién phat hanh va
str dung thé tin dung (cac Piéu khoan va Diéu kién cé thé dugc stra doi theo tirng thoi di€ém);
Ban diang ky nay cung v6i Ban cac diéu khoan va diéu kién phat hanh va st dung thé tin dung tao thanh Hop ddng
phat hanh va sir dung thé tin dung. Hop dong duoc lap bang tleng Viét va tleng Anh. Théng tin bang tiéng Anh chi
mang y nghia tham khao. Truong hop c6 su sai khac gitra ban tiéng Viét va tiéng Anh, ban tiéng Viét s& duoc sir
dung lam cén cir phap 1y cudi cung.
Céc diéu khoan, diéu kién va thoa thuan lién quan: Ban diéu khoan va diéu kién chung vé tai khoan va dich vu tai
BIDV
Chii thé chinh Chii thé phu 1 Chii thé phu 2
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

Mau chit ky thit 1 | MAu chir ky thir 2 | MAu chir ky thir 1 | Mau chir ky thi 2

C. Phin danh cho Chi nh4anh Phat hanh thé

Ma AM .................................................

2 Céc dich vu BSM mic dinh bao gdm: Nhan tin théng bdo, quang céo tir ngan hang, truy vin théng tin, tin nhén ty dong gdm bién dong s6 dur tai khoan thanh toan véi s tién t6i thiéu, tai khoan
tién guri ¢6 ky han, thé tin dung qudc té, thong bao khi giai ngan tai khoan tién vay

3 Nhirng diu hiéu My theo quy dinh ciia FATCA bao gdm: C6 thé xanh tai My, noi sinh tai My, dia chi thuong tra tai My, sé dién thoai My , dia chi nhd nhan thu hoac lwu thu &

M§, yéu cau thanh toan dinh ky dén mot tai khoan tai My, iy quyén cho c4 nhan c6 dia chi tai My



M3 s6 tham du ctia can bd gidi thiéu khach hang (Danh cho cdc chwong trinh thi dua): ................ccccocv e,
Ngan hang xac nhén cac thong tin khach hang dang ky & trén la:

Pay du, chinh xac

Chu Thé S6 CIF Han mitc tin dung (bang s6 va bing Han mirc chi tiéu hang thang
chir) (dp dung véi chii thé phu)

Chu thé chinh

Chu thé phu thir nhét

Chu thé phu tht hai

Bd phan tiép nhin ho so phat hanh thé
Ngay thuec hién:....... feveren [evivennnn

Giam ddc hoic ngudi duoc ity quyén
Ngay phé duyét: [/ /

Cin b tiép nhan
(Ky, ghi 13 ho tén)

Can b xir ly
(Ky, ghi 16 ho tén)

( Ky tén va déng dau)

D. Phén danh cho B phén cip nhit thong tin khach hang, B phin quan Iy thong tin khach hang

Sau khi kiém tra hd so dﬁy du, hop 1€ va xac thyc khach hang, Phong........................ ,BIDV........ooo
chap nhan HO so dé nghi md tai khoan va sir dung dich vu tai khoan cta khach hang vao ......... gio....... ngay
...... T
B phan tiép nhin ho so khach hang Bo phan cap nhat thong tin khach | B¢ phan quan ly thong tin khach
Ngay thuc | hang (CIF, SVS) hang
hién:....... [ooi... [oviiiinn. Ngay thyc hién:....... [oo... [oviininnn. Ngay thyc
hién:....... /... [,
Cin b Cin kiém | Can b Cin bd kiém | Canbd Can bd kiém soat
(Ky, ghi rd ho | soat (Ky, ghi ro ho | soat (Ky, ghi 10 ho | (Ky, ghi rd ho
tén) (Ky, ghi rd ho | tén) (Ky, ghi 5 ho | tén) tén)
tén) tén)

Thoi gian thyc hién: ....gio....... phut, ngay...../........ Jovorun..

Phin danh cho b phin phat hanh thé

Chu thé S0 thé (Clg;, Zﬁi rd ho tén) gg}l’t lg)ﬁil;%ell:;stgz;
Chu thé chinh
Chu thé phu 1
Chu thé phu 2

Dich vu Ngén hang dién tir: (Ghi r6 tén dich vy)
Ngay dang ky tai h¢ thong:...... [ocien. /...

Dich vu BSMS

Ngay thuc hién:....... /...

Can bd
(Ky, ghi 15 ho tén)

Can bd kiém soat
(Ky, ghi 16 ho tén)

Can bd
(Ky, ghi 15 ho tén)

Cin b kiém soat

(Ky, ghi 13 ho tén)

C. Mt s6 lwu y cho

Chi nhanh:

- Chi nhanh hudng dan khach hang dién don dang ky Phat hanh thé va d& nghi khach hang ghi rd lya chon:
+ Mau hop dung thé

+ Hinh thirc qua tang welcome gift: dam thudng Vietnam Airlines/thé hoi vién Accor

i. Truong hop khach hang lya chon dim thuéng Vietnam Airlines: khach hang dién thong tin ma GLP (ma

GLP 1a mi sb thé hoi vién Bong Sen Vang Vietnam Airlines) hodc can b Chi nhanh huéng dan khach

hang ding ky ma GLP trén website Vietnam Airlines tai thoi diém d6 va dién ma GLP méi dugc khai tao

vao don dang ky phat hanh the.

ii.  Truong hop khach hang lya chon thé hoi vién Accor: dé nghi Chi nhénh dién thong tin can bo diu mbi

nhén thé Accor tai Chi nhanh (tén can bg, $6 dién thoai lién hé, phong & dia chi nhan) trong muc A.

Phén danh cho Chi nhanh phat hanh thé - don dang ky phat hanh thé.




+ Muc phi thuong nién khach hang Iya chon: Do s6 lugt st dung wu dai dic quyen phu thudc vao mirc phi
thuong nién chu thé dong, vi vay Chi nhanh luu y thong nhat véi Khach hang va can kiém tra k¥ thong tin mirc
phi thu truée khi gri TSC
Vé tang qua Welcome gift
i. Truong hop khach hang lya chon dam thuong Vietnam Airlines:
f  TSC thyc hién mua sim tap trung va ting truc tiép cho Khach hang bang hinh thirc cdng gép dam
thuong vao ma GLP ctia Khach hang trong thoi gian tdi da 01 thang ké tir thoi diém phat hanh thé
f  TSC thyc hién thong bao t6i Khach hang qua email vé viéc Khach hang dugc nhan qua ting 1a
dam thudng Vietnam Airlines.
ii.  Truong hop khach hang lya chon thé hdi vién Accor:
f TSC thyc hién mua sam tap trung va chuyén vé Chi nhanh (Can bd dau mdi nhan thé hoi vién
Accor) trong thoi gian téi da 02 thang ké tir thoi diém phat hanh the
| TSC thyc hién théng bao t6i Khach hang qua email vé viéc Khach hang dugc nhan qua ting 1a the
Hoi vién Accor
f  Can bo diu mbi tai Chi nhanh trao ting truc tiép thé hoi vién cho Khach hang trong vong 03 ngay
1am viéc ké tir khi nhan thé tir TSC.



BIDVE

PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE TiN DUNG —
TIENG ANH

BIDV CREDIT CARD APPLICATION FORM AND AGREEMENT

To: Joint Stock Commercial Bank for Investment and Development of Vietham (BIDV)- Branch................
Contract No.:
Date (dd/mm/yyyy):
Please fill out this application form (* required)
1. Required Information:
a. Type of Credit Card*
o BIDV Visa Platinum .
Platinum Class o BIDV MasterCard Platinum Loyalty Redemption
0 BIDV VISA Premier (for Priority Customer Only) DAirmiles GLP Code..........
o BIDV Vietravel Platinum 0 Cash back
Vietravel Client Code*
Gold Class o BIDV Visa Precious Loyalty Redemption*
o BIDV Visa Smile o Cash back
Classic Class o BIDV Visa Flexi
o BIDV Vietravel Standard
Vietravel Client Code*
b. Preferred credit limit:.........cccvuvenenennen VND
(INWOTAS: oot et e et e et et s et e et e et e et ees e et e et ee 2ot e et bee eae ees oae 2en b 2ot e 2t e 2n bee eas ten eae aen ae aentaens)
c. Type of Secure:
0] Unsecured [ Partially secured []Secured
2. Personal Information
Full Name* (As shown on ID Card/Passport):
Name to appear on card (maximum 21 CAPITAL letters including spaces)*
Nationality™: Date of birth*:  / / Number of dependents*:

Gender* [ Male UFemale pjace of birth*: Personal Income Tax Code:

ID Card/Passport*
Date of Issuance™ Place of Issuance*:
Foreigner Only Visa number: Visa Expiry Date: [/ /

Permanent residential Address*

Current residential address™: Years and months at current address: Year Month
Home phone number: Mobile ** Email*?
Education Level* O Secondary [ High School [ College [ University/Master/PhD

Marital Status* [ Single [ Married [ Divorce [ Judicial Separation [ Others (please specify)

! I/we agree that this mobile is the official number registered with the Bank and used to receive One-time-password (OTP) when doing
online transaction (subject to change from time to time through methods stipulated by the Bank). Any Customer's instructions through registered
telephone number shall bind upon Customer.

2'Your monthly statement will be sent to registered email above.



Type of Residential* [ Self-owned [ Rented [ Living with parents [0 Mortgaged [ Other (please specify)
Transportation * O Car (self-owned) [ Motorbike [ Public Transportation
Mother’s maiden name or Primary School’s name* (compulsory for security verification):

3. Employment Details
Occupation* [ Owner/Director/Manager [ Officer [ Self Employed

Company name*: Business Type*:

Company Address*: Office Phone*

Labour Contract* [ Less than one year [1 -3 years [ Permanent [ Other (please specific)

Current Position*: Time in current employment:* Year(s) Month(s)
Monthly Salary (A)*: Other monthly income (B)*:

Payroll Type* [ Cash [ Payroll via BIDV O Payroll via.........

Years of working experience*:  Year(s) Month(s)

Previous company name:
4. Financial Information
Number of credit card(s) held [J1-2 [3-5 [0 Morethan5 I None

Loan(s) with other credit institutions:
O Yes ONo
5. Referee’s Information (Spouse or other person if not married)

Loan(s) with BIDV: O Yes [ No

Full name*: Relation with primary cardholders*:
ID Card/Passport number* Date of issuance*: [/ / Place of issuance™*:
Company name* Mobile*:

Company address™:

6. Collateral Assets Information

Amount:
In words:

Collateral Account: opened Via ........cooiiiiiiiiiii Bank...........oooo Branch

The collateral owner allows BIDV to hold this collateral account as security for repayment obligation arising from this
Contract. The collateral owner undertakes that the collateral is his/her legal property, is not being used in any way to
secure any other obligations and not in dispute.

7. Pledged Assets Information

Assets under ownership of

Name of Co-owner/Secured Party:
Borrower

Assets under ownership of | ID Card/Passport number:

Borrower and co-owner(s) Date of issuance: Place of issuance:
Assets under ownsership of .
. P Address: Home phone/Mobile number:
third party
Serial . Issuing
No. Type of assets Value Term Maturity date N
yp number y Institution

The borrower (and co-owner/Secured Party) undertakes that the pledged assets are legally owned by the borrower (and co-
owner / secured party), and are-not in dispute and not used to secure for any other debt repayment obligations

8. Requested Information (Please cross all of unfilled options out)

8.1 Account opening request



Type of Account [ Current Account [0 Saving Account

Form of Account O Personal O Guardian/Legal Representative

8.2 Auto Debit Authorization:
I/'We hereby agree that BIDV may, and is authorised for this purpose debit my/our account(s) opened with BIDV any
amount payable (or any shortfall to any agreed amount payable) to BIDV to settle my/our BIDV credit cards account(s).

Account number: at bank:
O Minimum Due Amount® O Full Closing Balance O ......... % Outstanding Balance (No less than 5%)

8.3 Address to receive paper-based monthly statements/letters/notifications:

Paper Statement, letters, notifications
(*) For environment protection purpose, statement will be sent to your registered email. If . ... ... ... ...................
you would like to receive paper-based monthly statement and/or letters/notifications, please
indicate the address in adherent box :

Gift* O Permanent residential

(*) Please select the address to gift delivery, otherwise the current residential address will address

be selected as default O Current residential address
O Company Address

Card Delivery Service O Permanent residential

(*) If you have registered Card Delivery Service, please select the address in the next box address

(delivery fee maybe applied). O Current residential address

O Company Address

8.4. Supplementary Card Application

1st Supplementary Card 2" Supplementary Card

Full name*

Gender* * Male *  Female * Male * Female

Date of birth*

Nationality *

Name to appear on Card (same
requirement as Primary Card )*

ID Card/Passport*

Date of Issuance*

Place of Issuance*

Relationship with primary
Cardholder*

Permanent residential address*

Current residential address*

Email address*

Mobile number*

Monthly Spending Limit Required
*(if any)

8.5. Online card transaction (E-commerce) registration
Card is registered to online card transaction (E-commerce) by default and the phone number to receive OTP when doing
E-commerce transaction is the registered mobile number in 2. Personal Information (primary card) and 8.4.
Supplementary Card Application (supplementary card).

Tick “Q in the box if you OPT OUT that service: O Primary Card [J1% Supplementary Card 12" Supplementary Card
8.6. BIDV E-Banking Service

% Auto debit authorized amount is the Minimum Amount if Customer opts in Auto debit authorization.
* In order to change the address to gift delivery, please come to BIDV’s transaction center



Bank account for service payment: ...........ccoeiiiiiiiiiiiiiee,

& BIDV Online BIDV Online and BSMS services are registered by default to support

customers during card usage. OTP will be sent to the mobile phone number

5
B BSMS registered in part 2. Personal Information (primary card) and 8.4.
*  BIDV Smart Banking Supplementary Card Application (supplementary card)
User name and Password Delivery method: [ Direct at branch O Via email

Tick “Q” in the box if you opt out that service : O BIDV Online  OBSMS

8.7. Borrowers Insurance (aplicable for BIDV Visa Smile)

In case of Register for Borrowers Insurance — BIC Binh An
1. The Insured: Primary Cardholder

2. Requested Sum Insured: VND

3. Insurance plan & insurance premium rate

- Plan A (Limit of liability for Accident: 100% Sum Insured, less than 1 billion VND; Limit of liabiliy for normal
illness, sickness: 100% Sum Insured, maximum 100 million VND): 0.3% per year)

- Plan B (Limit of liability for Accident: 100% Sum Insured, less than 2 billion VND; Limit of liabiliy for normal
illness, sickness: 100% Sum Insured, maximum 100 million VND): 0.4% per year)

- Plan C (Limit of liability for Accident: 100% Sum Insured, less than 3 billion VND; Limit of liabiliy for normal
illness, sickness: 100% Sum Insured, maximum 200 million VND): 0.45% per year

- Plan D (Limit of liability for Accident: 100% Sum Insured, less than 4 billion VND; Limit of liabiliy for normal
illness, sickness: 100% Sum Insured, maximum 200 million VND): 0.48% per year

4. Notes
- Terms and conditions: comply with the Wording of Borrowers Insurance Policy of BIDV Insurance Corporation
(BIC) approved by the Ministry of Finance's Official Letter No. 4916 / BTC-QLBH dated April 04, 2016.

- In case of death due to a special disease or disease which the state medical authority can not determine the cause:

+ If the insured event occurs in the first insurance year (with a condition that the existing policy’s insurance period
is 12 months) : The insurer will pay 50% of Sum Insured for death due to normal illness, sickness.

+ If the insured event occurs from the second insurance year onwards (with a condition that the policy’s insurance
period more than 12 months) : the insurer will pay 100% of Sum Insured according to death due to normal
illness, sickness.

Supplementary Insurance benefits (applicable for all insurance Plan):

Accidental hospitalization allowance (in case of an insured accident which hospitalization is needed).

Assist with interest pending for the claim settlement (in case of the indemnifiable claim).

5. Insurance Premium Payment Method
O Pay one time full premium O Pay annually

9. Tax report according to the United States’ laws - Foreign Account Tax Compliance Act

[0 People who are obliged to pay tax under the U.S laws (W9 document needed)

O People who are not obliged to pay tax under the U.S laws but have one of the following signs relating to the United
States) (W8-BEN document needed)**

O None of the above

(**) An individual has one of these indicia: A green card; A U.S. place of birth; A U.S. residence address or a U.S.
correspondence address (including a U.S. P.O. box); An “in care of” address or a “hold mail” address that is the sole
address with respect to the client; A U.S. telephone number; Standing instructions to pay any amounts from the account
to an account maintained in the U.S; A power of attorney or signatory authority granted to a person with a US address.

10. Attachments

A copy of ID Card/Passport of Borrower (and Co- BIDV Officer
Owner/Guarantor) (signature)
Original document of Valuable Paper(s)/Term Saving
Certificate

Original document of  Verification and Holding
Valuable  Paper(s)/Term  Saving Certificate and
Withdrawal Authorisation Request (if Valuable Papers are
issued by another institution)

Others ......covvviiiiiiiiiii,
By signing below, 1/We acknowledge and confirm that

(i)  The completion of this application form does not ensure approval of my/our application by BIDV

BSMS default services include: Receiving advertisement and notice message, Inquriy message, Auto-message (changes in balance of current account, savings account and credit card
transaction) and loan disbursement notice.




(i) The information above is up-to-date, accurate and complete. BIDV shall reserve the right to store, use, and
provide my/our information to anyone/any organization if necessary;

(iii) BIDV has sole discretion to hold or require the issuer of Saving Certificate/Valuable Papers to hold
account/pledged assets/collateral assets in Section 6, 7. Also, I/We irrevocably consent, authorize the BIDV to
collect principal, interest and fees from handling of pledged /collateral assets without other procedure;

(iv) Myl/our signature below is the evidence my understanding of and consent to all matters set out in this
BIDV Contract for Credit Card Application. The signature below is going to be used for all my/our card
transactions.

(v) Incase of a Primary Cardholder, | warrant that | am at least 15 years of age and acknowledge that BIDV
reserves the right to immediately terminate my BIDV Credit Card service in the event that such access was
mistakenly provided to a person under 15 years of age.

(vi) Any credit card (both of Primary and Supplementary Cards) which is issued by BIDV under my/our
account is not going to be used for any illegal purpose. I/We undertakes that my/our credit card(s) will be used to
buy and pay for goods and services complianced with Vietnamese legislation, including buying and making
payment overseas.

(vii) I/We already received one copy, read, understood and accepted all General Terms and Conditions for
Issuance and Use of Credit Card of BIDV which may be adjusted from time to time.

This Contract for Credit Card Application includes Application Form and General Terms and Conditions for
Issuance and Use of Credit Card. The Contract is made in Vietnamese and English. English version is for reference
only. If any conflicts incur between Vietnamese and English version, Vietnamese version shall prevail.

Relevant terms, conditions and agreements: BIDV General Terms and Conditions for Accounts and
Services

Legal Representative or Primary Cardholder 1% Supplementary 2" Supplementary
Authorized Person (signature) Cardholder Cardholder
(Signature) (Signature) (Signature)
Signature 1 Signature 1 Signature 1

Signature 2 Signature 2 Signature 2



A. For Issuing Branch only

(@00 01 dr= 1ol 311141 o =T SRR OSSPSR
2] DS oo OSSOSO RSO PR TRSPR
BIDV Customer Management OFfiCer COUE: .......iiviiiiiriiie ittt be e te e et e e e st e tesneerenneens
F A 1Y O o [ SO
Attendance Code of Customer Referral Officer (for emulation only): ......ccccoeiiiiii i

BIDV confirms all information registerd by Customer above is :

Complete and accurate

Credit Limit

Monthly Cash Limit

Insurance premium

Cardholder cIF (in figures and in (for supplementary (applicable for Borrowers
Number s , .
words) cardholder only) Insurance’s registration)
Primary
Cardholder

1 Supplementary
Cardholder

2" Supplementary
Cardholder

Incomplete and Inaccurate. REASOMNS: ........o.iiuiti e

Reception Department
Execution Date: dd/mm/yyyy

Legal Representative or Authorized Person
Date of Approval: dd/mm/yyyy

BIDV Reception Officer
(signature)

BIDV Process Officer
(signature)

(signature and stamp)

B. For Customer Information Update and Customer Information Management Department only

After thorough examination,
approves Customer’s Credit Card Application at ...... (hour) ...... (ddy/........ (mm)/..

Reception Department
Execution Date: dd/mm/yyyy

Customer Information Update
Department
Execution Date: dd/mm/yyyy

Customer Information
Management Department
Execution Date: dd/mm/yyyy

BIDV BIDV Quality BIDV BIDV Quality BIDV BIDV Quality
Officer Assurance Officer Officer Assurance Officer Officer Assurance Officer
(signature) (signature) (signature) (signature) (signature) (signature)
Execution time stamp: .....(hour)....... (minute), .......

For Card Issuance Officer only

(ddy/........ (mm)/........ (Yyyyy)

. BIDV Quality Assurance
Cardholder Card Number Bl(g)i;]/ng[zfrlg;zr Officer
(Signature)
Primary
Cardholder
1% Supplementary
Cardholder
2" Supplementary
Cardholder
BIDV e-Banking Service BSMS Service
Registration date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV Officer BIDV Quality BIDV Officer BIDV Quality
(signature) Assurance Officer (signature) Assurance Officer

(Signature)

(signature)




BIDV SUPPLEMENTARY CREDIT CARD APPLICATION FORM AND AGREEMENT

To: Joint Stock Commercial Bank for Investment and Development of Vietham (BIDV)- Branch.................
Contract No.:

Date (dd/mm/yyyy):
Please fill out this application form (* required)

1. Primary Cardholder’s Information:
Full name (as shown on ID Card/Passport):
Date of birth* ; [ Type of Credit Card*: Mobile number:*

Credit Card Number* - - -

2. Supplementary Cardholder’s Information

I/We hereby request and authorize the Bank to issue a combined supplementary credit card (subject to the General
Terms and Conditions for Issuance and Use of Credit Card contained in the Contract for Credit Card Application) to the
person identified below. 1/We understand supplementary credit card is subject to an annual fee and other fee occurred
relating to this supplementary card, the transactions made on this supplementary card will be billed on my/our
statement.

1st Supplementary Card 2" Supplementary Card

Full name*

Gender* * Male * Female * Male * Female

Date of birth*

Nationality *

Name embossed on Card (same
requirement as Primary Card)*

ID Card/Passport*

Date of Issuance*

Place of Issuance*

Relationship with primary Cardholder*

Permanent residential address™

Current residential address*

Email address*

Mobile number*

Monthly Spending Limit *(if any)

3. Online card transaction (E-commerce) registration
Card is registered to online card transaction (E-commerce) by default and the phone number to receive OTP when doing
E-commerce transaction is the registered mobile number in 2. Supplementary Cardholder’s Information.
Tick “C in the box if you OPT OUT that service: [J1% Supplementary Card 12" Supplementary Card
4. BIDV’s e-Banking Service
Bank account for Service payment: ...........c.coeoiiiiiiiiiinininnnn.

M BIDV Online BIDV Online and BSMS services are registered by default to support

M BSMS customers during card usage. OTP will be sent to the mobile phone number
] registered in part 2. Personal Information (primary card) and 8.4.

*  BIDV Smart Banking Supplementary Card Application (supplementary card)

User name and Password Delivery method: [ Direct at branch CVia email

Tick “@’ in the box if you do not apply that service O BIDV Online OBSMS

1
BSMS default services include: Receiving advertisement and notice message, Inquriy message, Auto-message (changes in balance of current account, savings account and credit card
transaction) and loan disbursement notice.



5. Tax report according to the United States’ laws - Foreign Account Tax Compliance Act

[0 People who are obliged to pay tax under the U.S laws (W9 document needed)

O People who are not obliged to pay tax under the U.S laws but have one of the following signs relating to the United
States) (W8-BEN document needed)**

O None of the above

(**) An individual has one of these indicia: A green card; A U.S. place of birth; A U.S. residence address or a U.S.
correspondence address (including a U.S. P.O. box); An “in care of” address or a “hold mail” address that is the sole
address with respect to the client; A U.S. telephone number; Standing instructions to pay any amounts from the
account to an account maintained in the U.S; A power of attorney or signatory authority granted to a person with a US
address

6. Attachments:
By signing below, I/We acknowledge and confirm that:

(i) The completion of this application does not ensure approval of my/our application by BIDV

(i) The information above is up-to-date, accurate and complete. BIDV shall reserve the right to store, use, and
provide my/our information to anyone/any organization if necessary;

(iii) My/our signature below is the evidence my understanding of and consent to all matters set forth in this BIDV
Contract for Credit Card Application. The signature below is going to be used for all my/our card transactions.

(iv) In case of a Primary Cardholder, I warrant that 1 am at least 15 years of age and acknowledge that BIDV
reserves the right to immediately terminate my BIDV Credit Card service in the event that such access was
mistakenly provided to a person under 15 years of age.

(viii) Any credit card (both of Primary and Supplementary Cards) which is issued by BIDV under my/our account is
not going to be used for any illegal purpose./We undertakes that my/our credit card(s) will be used to buy and pay
for goods and services complianced with Vietnamese legislation, including buying and making payment overseas.

(v) I/We already received one copy, read, understood and accepted all General Terms and Conditions for Issuance
and Use of Credit Card of BIDV which may be adjusted from time to time.

Contract for Credit Card Application includes Application Form and General Terms and Conditions for
Issuance and Use of Credit Card. The Contract is made in Vietnamese and English. English version is for reference
only. If any conflicts incur between Vietnamese and English version, Vietnamese version shall prevail.

Relevant terms, conditions and agreements: BIDV General Terms and Conditions for Accounts and Services
Primary 1% Supplementary Cardholder 2" Supplementary Cardholder

Cardholder (signature) (signature)
(signature)

Signature 1 Signature 2 Signature 1 Signature 2



A. For Issuing Branch only

CONLIACT NMUMDET: ..ttt ettt b et b et b e bt e bt b e e e bt eb e e e bt e b s e e bt ek b e b e e be b e b e e ket e b e e be s b e bt et st enenbe b enentens
(2] R O o[- USRS RUTPRPR
BIDV Customer Management OFfiCer COUE: .......iiviiiiiiiie sttt e e re e e e e e stestesneerenneens
F N 1Y oo PSSR
Attendance Code of Customer Referral Officer (for emulation only): ......ccccoeiiiiii i
BIDV confirms all information registered by Customer above is :

Complete and accurate

CIF

Cardholder Number

Credit Limit
(in figures and in words)

Monthly Cash Limit

(for Supplementary Cardholder only)

Primary Cardholder

1" Supplementary
Cardholder

2" Supplementary
Cardholder

Incomplete and INaccurate. REaSOMNS: .. ....i.tieiitit ittt e et et et e e e e e eeaaens

Reception Department
Execution Date: dd/mm/yyyy

Legal Representative or Authorized Person
Date of Approval: dd/mm/yyyy

BIDV Reception Officer
(signature)

BIDV Process Officer
(signature)

(signature and stamp)

B. For Customer Information File and Customer Information Management Department only

After thorough examination, ..............c.ocoeiiiiiiiiiiiiiiiininne Department, BIDV .......................... Branch
approves Customer’s Credit Card Application at ...... (hour) ...... (ddy/....... (mm)/.............. (yyyy)
Reception Department Customer Information Update Customer Information
Execution Date: dd/mm/yyyy Department Management Department
Execution Date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV BIDV Quality BIDV BIDV Quality BIDV BIDV Quality
Officer Assurance Officer Officer Assurance Officer Officer Assurance Officer
(signature) (signature) (signature) (signature) (signature) (signature)
. Execution Time Stamp: .............. (hour)............
For Card Issuance Officer only (minute), ....... (dd)/........ (mm)/........ (yyyy)
. BIDV Quality
Cardholder Card Number BIDV Officer Assurance Officer
(signature) .
(signature)
Primary
Cardholder
1* Supplementary
Cardholder
2" Supplementary
Cardholder
BIDV e-Banking Service BSMS Service
Registration date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV Officer BIDV Quality BIDV Officer BIDV Quality
(signature) Assurance Officer (signature) Assurance Officer

(signature)

(signature)




PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE TiN DUNG BIDV VISA
INFINITE - TIENG ANH

BIDV VISA INFINITE CREDIT CARD APPLICATION FORM AND AGREEMENT

BIDVE

Date (J)-(J-(_) Contract No |

To: Joint Stock Commercial Bank for Investment and Development of Vietnam (BIDV), Branch..............
Please fill out this application form (* required)

1. Required Information

a. Loyalty Redemption * [ Airmiles  GLP code [ ] O Cash back
b. Preferred credit limit * [ ]VND
In words [ ]

c. Type of Secure *

O Unsecured [ Partially secured [ Secured

d. Type of Annual fee!

[0 Option 1: 29,999,000 VND O Option 2: 19,999,000 VND O Option 3: 9,999,000 VND
e. Card box

[ Black box with yellow emulsion [J Red box with silver emulsion

f. Type of Welcome gift *

O Airmiles  GLP code [ ] O Accor Advantage Plus card

2. Personal Information
Full Name* (As shown on ID Card/Passport):

[ ]

Name to appear on card (maximum 21 CAPITAL letters including spaces)*

0 G U O G D O O O I O D I O D A A
Nationality* (] Dateofbirth (_J-(_J-(C_) Place of birth * ( )

Gender * [0 Male O Female Number of dependents *: (] Personal Income TaxCode (]
ID Card/Passport Number * [ ]

Date of Issuance * [:] [:] [:] Place of Issuance *[ ]

Foreigner Only

Visa number [ ] Visa Expiry Date (] - -

Permanent residential Address * [ ]
Current residential address * [ ]
Years and months at current address (_Jear (__J Month

Home phone number :] Mobile *? ( ) E-mail*® [ ]
Education Level * O Secondary [ High School [ College [ University/Master/PhD

Marital Status * [ Single O Married O Divorce [ Judicial Separation [ Others (please specify)
Type of Residential * [J Self-owned [ Rented [ Living with parents [ Mortgaged [ Other (please specify)
Transportation* [ Car (self-owned) [0 Motorbike [ Public Transportation

Mother’s maiden name or Primary School’s name* (compulsory for security verification) [ ]

! Number of Complimentary privileges:
1 Option 1: VIP lougeUnlimited, VIP meet: 8 bookings/year, Golf/Spa: 5 bookings/year
1 Option 2: VIP lougeUnlimited, VIP meet: 8 bookings/year, Golf/Spa: 2 bookings/year
1 Option 3: VIP louge6 bookings/year, VIP meet: 1 booking/year, Golf/Spaodking/year
’I/we agree that this mobile is the official number registered with the Bank and used to receive One-time-password (OTP) when doing online transaction (subject to change from
time to time through methods stipulated by the Bank). Any Customer's instructions through registered telephone number shall bind upon Customer.
3 Your monthly statement will be sent to registered email above.



3. Employment Details
Occupation * [ Owner/Director/Manager

O Officer

Company name * [

Company Address[

Labour Contract * [ Less than one year

O 1 -3 years

] Business Type * (
Office Phone * [

O Self Employed

O Permanent [ Other (please specific)

Current Position * [

)

Time in current employment * C]Year(s) ) Month(s)

Monthly Salary (A) ( )
Payroll Type *

O Cash [ Payroll via BIDV

Years of working experience (] Year(s)

Previous company name [

4. Financial Information
Number of credit card(s) held O1-2
Loan(s) with BIDV ~ [0 Yes [ No

5. Referee’s Information (Spouse or other person if not married)

Full name * [

ID Card/Passport number *[

Company name * |

Place of issuance * [

] Relation with primary cardholders *[

] Date of issuance *(J-(J)- C_)

Other monthly income (B)* [ ]
O Payroll via.........
() Month(s)
035 O More than 5 O None
Loan(s) with other credit institutions [ Yes [ No

] Mobile *

Company address * [

6. Collateral Assets Information

Amount [

In words [

Collateral Account [

The collateral owner allows BIDV to hold this collateral account as security for repayment obligation arising from

] opened via Bank [

)

this Contract. The collateral owner undertakes that the collateral is his/her legal property, is not being used in any
way to secure any other obligations and not in dispute.

7. Pledged Assets Information
O Assets under ownership of Borrower

[0 Assets under ownership of Borrower and co-owner(s)

O Assets under ownsership of third party

)

Name of Co-owner/Secured Party

ID Card/Passport number :] Date of issuance D D C] Place of issuance :]

Home phone/Mobile number [

)

Address [

)

Serial

No. | Type of assets number

Value

Term

Maturity date

Issuing Institution

The borrower (and co-owner/Secured Party) undertakes that the pledged assets are legally owned by the borrower

(and co-owner / secured party), and are-not in dispute and not used to secure for any other debt repayment

obligations.

8. Requested Information (Please cross all of unfilled options out)

8.1 Account opening request

Type of Account [ Current Account
Form of Account O Personal

8.2 Auto Debit Authorization

[0 Saving Account

O Guardian/Legal Representative

I/We hereby agree that BIDV may, and is authorised for this purpose debit my/our account(s) opened with BIDV



any amount payable (or any shortfall to any agreed amount payable) to BIDV to settle my/our BIDV credit cards
account(s)..

Account number [ ]at bank [ ]
O Minimum Due Amount * I Full Closing Balance [ ()% Outstanding Balance (No less than 5%)
8.3 Address to receive paper-based monthly statements/letters/notifications[ ]

(For environment protection purpose, statement will be sent to your registered email. If you would like to receive paper-based
monthly statement and/or letters/notifications, please indicate the address in adherent box)

8.4 Supplementary Card Application

1st Supplementary Card 2" Supplementary Card

Full name * [ ] [ ]
1
Annual fee* [ Option 1: 29,999,000 VND O Option 3: 9,999,000 VND
[ Option 2: 19,999,000 VND 0 Option 4: 600,000 VND

Gender * O Male O Female O Male O Female
Date of birth * . — (- -
Nationality * [ ] [ ]
Name to appear on Card (same [ ] ]

requirement as Primary Card)*
ID Card/Passport* ( )

[
[
Date of Issuance * O-O-C 7 [C] -(J-C_ )
[
[
[
[
[
[

Place of Issuance *

Relationship with primary Cardholded*

Permanent residential address *

Email address*

Mobile number *

Monthly Spending Limit Required
(if any)*

8.5. Online card transaction (E-commerce) registration

Card is registered to online card transaction (E-commerce) by default and the phone number to receive OTP when
doing E-commerce transaction is the registered mobile number in 2. Personal Information (primary card) and 8.4.
Supplementary Card Application (supplementary card).

Tick “Q’ in the box if you OPT OUT that service: I Primary Card 1% Supplementary Card 12"
Supplementary Card

8.6 BIDV E-Banking Service

[ ]
[ ]
[ ]
Current residential address * ( ]
[ ]
[ ]
[ ]

Bank account for service payment [ ]
M BIDV Online BIDV Online, BSMS and BIDV Smart Banking services are registered by
B BSVIS® default to support customers during card usage. OTP will be sent to the
mobile phone number registered in part 2. Personal Information
M BIDV Smart Banking (primary card) and 8.4. Supplementary Card Application
(supplementary card)
User name and Password Delivery method [ Direct at branch O Via email

Tick “O’ in the box if you opt out that service : O BIDV Online OBSMS OBIDV Smart Banking
9. Tax report according to the United States’ laws - Foreign Account Tax Compliance Act

[0 People who are obliged to pay tax under the U.S laws (W9 document needed)

[0 People who are not obliged to pay tax under the U.S laws but have one of the following signs relating to the
United States) (W8-BEN document needed)®

O None of the above

4 Auto debit authorized amount is the Minimum Amount if Customer opts in Auto debit authorization.

BSMS default services include: Receiving advertisement and notice message, Inquriy message, Auto-message (changes in balance of current account, savings account and credit card
transaction) and loan disbursement notice.
> An individual has one of these indicia: A green card; A U.S. place of birth; A U.S. residence address or a U.S. correspondence address (including a U.S. P.O. box); An “in care

of” address or a “hold mail” address that is the sole address with respect to the client; A U.S. telephone number; Standing instructions to pay any amounts from the account to an
account maintained in the U.S; A power of attorney or signatory authority granted to a person with a US address



10. Attachments

A copy of ID Card/Passport of Borrower (and Co-Owner/Guarantor) BIDV Officer

Original document of VValuable Paper(s)/Term Saving Certificate (signature)

Saving Certificate and Withdrawal Authorisation Request (if VValuable Papers are
issued by another institution)

Original document of Verification and Holding Valuable Paper(s)/Term

Others .....................

By signing below, I/We acknowledge and confirm that

(i)
(i)
(iii)

(iv)
(v)

(vi)

(vii)

The completion of this application form does not ensure approval of my/our application by BIDV

The information above is up-to-date, accurate and complete. BIDV shall reserve the right to store, use, and
provide my/our information to anyone/any organization if necessary;

BIDV has sole discretion to hold or require the issuer of Saving Certificate/Valuable Papers to hold
account/pledged assets/collateral assets in Section 6, 7. Also, I/We irrevocably consent, authorize the BIDV to
collect principal, interest and fees from handling of pledged /collateral assets without other procedure;

My/our signature below is the evidence my understanding of and consent to all matters set out in this BIDV
Contract for Credit Card Application. The signature below is going to be used for all my/our card transactions.

In case of a Primary Cardholder, | warrant that 1 am at least 15 years of age and acknowledge that BIDV
reserves the right to immediately terminate my BIDV Credit Card service in the event that such access was
mistakenly provided to a person under 15 years of age.

Any credit card (both of Primary and Supplementary Cards) which is issued by BIDV under my/our account is
not going to be used for any illegal purpose. I/We undertakes that my/our credit card(s) will be used to buy and
pay for goods and services complianced with Vietnamese legislation, including buying and making payment
overseas.

I/We already received one copy, read, understood and accepted all General Terms and Conditions for Issuance
and Use of Credit Card of BIDV which may be adjusted from time to time.

This Contract for Credit Card Application includes Application Form and General Terms and Conditions for
Issuance and Use of Credit Card. The Contract is made in Vietnamese and English. English version is for reference
only. If any conflicts incur between Vietnamese and English version, Vietnamese version shall prevail.

Relevant terms, conditions and agreements: BIDV General Terms and Conditions for Accounts and Services

Legal Representative or Primary Cardholder 1% Supplementary 2" Supplementary
Authorized Person (signature) Cardholder Cardholder
(Signature) (Signature) (Signature)
Signature 1 Signature 1 Signature 1

Signature 2 Signature 2 Signature 2




A. For Issuing Branch only

Contract NUMDBET: ..ocviveicee e
BDS COE: ....ooviiieciececct et
BIDV Customer Management Officer Code: ...............
AM COE: ..o

*If cardholder choose Accor Advantage Plus card, please fill out this information:

Attendance Code of Customer Referral Officer (for emulation Only): ..o
BIDV confirms all information registered by Customer above is:

Complete and accurate

CIF

Cardholder Number

Credit Limit
(in figures and in words)

Monthly Cash Limit
(for Supplementary Cardholder only)

Primary Cardholder

1" Supplementary
Cardholder

2" Supplementary
Cardholder

Incomplete and Inaccurate. Reasons: ..................

Reception Department
Execution Date: dd/mm/yyyy

Legal Representative or Authorized Person
Date of Approval: dd/mm/yyyy

BIDV Process Officer
(signature)

BIDV Reception Officer
(signature)

(signature and stamp)

B. For Customer Information File and Customer Information Management Department only

After thorough examination,
approves Customer’s Credit Card Application at

Reception Department Customer Information Update Customer Information
Execution Date: dd/mm/yyyy Department Management Department
Execution Date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV BIDV Quality BIDV BIDV Quality BIDV BIDV Quality
Officer Assurance Officer Officer Assurance Officer Officer Assurance Officer
(signature) (signature) (signature) (signature) (signature) (signature)
For Card Issuance Office only (e .o ) e e Gy
. BIDV Qualit
Cardholder Card Number BID.V Officer Assurance OffiZer
(signature) h
(signature)
Primary
Cardholder
1 Supplementary
Cardholder
2" Supplementary
Cardholder
BIDV e-Banking Service BSMS Service
Registration date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV Officer BIDV Quality BIDV Officer BIDV Quality
(signature) Assurance Officer (signature) Assurance Officer

(signature)

(signature)




C. Other requirement:
- BIDV officer at Branch requires Cardholder to specify their choice:
+  Type of card box
+  Type of Welcome gift: Airmiles/Accor Advantage Plus card
0 If Cardholder choses Airmile: Cardholder must fill out GLP code in Application form. If
Cardholder has not GLP code, BIDV officer requires Cardholder to register GLP code on Vietnam
Airlines website.
o If Cardholder choses Accor Advantage Plus card: BIDV officer must fill out officer information
(Name, Mobile, Department address) in Application form — Item A. For Issuing Branch only
+ Type of Annual fee
- About Welcome gift:
+ If Cardholder choses Airmiles:
0 Head office will credit GLP miles into Golden Lotus Plus account of Cardholder within 01 month
from credit card issuing date.
0 Head office will notify about GLP miles to Cardholder via email
+ If Cardholder choses Accor Advantage Plus card:
0 Head office will transfer Accor Advantage Plus card to BIDV branch within 02 months from
credit card issuing date.
0 Head office will notify about Accor Advantage Plus to cardholder via email
o0 BIDV officer at branch will present the gift to Cardholder within 03 working days from the date of
receiving Accor Advantage Plus card.



BIDV@ SUPPLEMENTARY BIDV VISA INFINITE CREDIT CARD APPLICATION FORM
AND AGREEMENT

Date (J)-CJ)-C_) Contract No [ ]

To: Joint Stock Commercial Bank for Investment and Development of Vietnam (BIDV), Branch ...

Please fill out this application form (* required)

1. Primary Cardholder’s Information
Full name (as shown on ID Card/Passport) *

[ ]

Date of birth* () -(CJ-(_) Mobile number * ( ]
Credit Card Number * - - -

2. Supplementary Cardholder’s Information

I/We hereby request and authorize the Bank to issue a combined supplementary credit card (subject to the General
Terms and Conditions for Issuance and Use of Credit Card contained in the Contract for Credit Card Application) to
the person identified below. I/We understand supplementary credit card is subject to an annual fee and other fee
occurred relating to this supplementary card, the transactions made on this supplementary card will be billed on
my/our statement.

1st Supplementary Card 2" Supplementary Card
Full name * [ ] [ ]
Annual feex O Option 1: 29,999,000 VND [J Option 3: 9,999,000 VND

O Option 2: 19,999,000 VND O Option 4: 600,000 VND
Gender * O Male O Female O Male O Female
Date of birth * ()-J-C ] ()-CJ-C_

Nationality *

Name embossed on Card (same
Requirement as Primary Card)*
ID Card/Passport

Card Number *

[
[
[
Date of Issuance * O-O-CJ O-0O-C3
(
[
(
(
[
(
(

Place of Issuance * ] (
)
] (
]
)
]

J (

Relationship with primary Cardholder *

Permanent residential address *

Current residential address *

Email address

Mobile number *

) J LJ L JuUJ UJ UJ

Monthly Spending Limit *(if any)

Card box
O Black box with yellow emulsion O Red box with silver emulsion

Type of Welcome gift *

O Airmiles GLP code :] O Accor Advantage Plus card

3. Online card transaction (E-commerce) registration

Card is registered to online card transaction (E-commerce) by default and the phone number to receive OTP when
doing E-commerce transaction is the registered mobile number in 2. Supplementary Cardholder’s Information.
Tick “C in the box if you OPT OUT that service: 1 Supplementary Card 12" Supplementary Card

Number of Complimentary privileges:
i Option 1: VIP lougeUnlimited, VIP meet: 8 bookings/year, Golf/Spa: 5 bookings/year
i Option 2: VIP lougeUnlimited, VIP meet: 8 bookings/year, Golf/Spa: 2 bookings/year
1 Option 3: VIP louge6 bookings/year, VIP meet: 1 booking/year, Golf/Spaodking/year



4. BIDV’s e-Banking Service

Bank account for Service payment [ ]
™ BIDV Online BIDV Online, BSMS va BIDV Smart Banking services are registered by
M BSMS? default to support customers during card usage. OTP will be sent to the mobile

phone number registered in part 2. Personal Information (primary card) and

M BIDV Smart Banking 8.4. Supplementary Card Application (supplementary card)

User name and Password Delivery method [ Direct at branch O Via email

Tick “@’ in the box if you do not apply that service O BIDV Online OBSMS [OBIDV Smart Banking
5. Tax report according to the United States’ laws - Foreign Account Tax Compliance Act

O People who are obliged to pay tax under the U.S laws (W9 document needed)

[0 People who are not obliged to pay tax under the U.S laws but have one of the following signs relating to the
United States) (W8-BEN document needed)**

O None of the above

(**) An individual has one of these indicia: A green card; A U.S. place of birth; A U.S. residence address or a U.S.
correspondence address (including a U.S. P.O. box); An “in care of” address or a “hold mail” address that is the
sole address with respect to the client; A U.S. telephone number; Standing instructions to pay any amounts from the
account to an account maintained in the U.S; A power of attorney or signatory authority granted to a person with a
US address

6. Attachments
By signing below, I/We acknowledge and confirm that:

i The completion of this application does not ensure approval of my/our application by BIDV
ii. The information above is up-to-date, accurate and complete. BIDV shall reserve the right to store, use, and
provide my/our information to anyone/any organization if necessary;

iii. My/our signature below is the evidence my understanding of and consent to all matters set forth in this
BIDV Contract for Credit Card Application. The signature below is going to be used for all my/our card
transactions.

iv. In case of a Primary Cardholder, | warrant that | am at least 15 years of age and acknowledge that BIDV
reserves the right to immediately terminate my BIDV Credit Card service in the event that such access was
mistakenly provided to a person under 15 years of age.

V. Any credit card (both of Primary and Supplementary Cards) which is issued by BIDV under my/our
account is not going to be used for any illegal purpose./We undertakes that my/our credit card(s) will be
used to buy and pay for goods and services complianced with Vietnamese legislation, including buying and
making payment overseas.

vi. I/We already received one copy, read, understood and accepted all General Terms and Conditions for
Issuance and Use of Credit Card of BIDV which may be adjusted from time to time.

Contract for Credit Card Application includes Application Form and General Terms and Conditions for
Issuance and Use of Credit Card. The Contract is made in Vietnamese and English. English version is for reference
only. If any conflicts incur between Vietnamese and English version, Vietnamese version shall prevail.

Relevant terms, conditions and agreements: BIDV General Terms and Conditions for Accounts and Services

Primary 1°* Supplementary Cardholder 2" Supplementary Cardholder
Cardholder (signature) (signature)
(signature) Signature 1 Signature 2 Signature 1 Signature 2

BSMS default services include: Receiving advertisement and notice message, Inquriy message, Auto-message (changes in balance of current account, savings account and credit card
transaction) and loan disbursement notice.




A. For Issuing Branch only

Contract NUMDBET: ..ocviveicee e
BDS COE: ....ooviiieciececct et
BIDV Customer Management Officer Code: ...............
AM COE: ..o

*If cardholder choose Accor Advantage Plus card, please fill out this information:

Attendance Code of Customer Referral Officer (for emulation only): ...
BIDV confirms all information registered by Customer above is :

Complete and accurate

CIF

Cardholder Number

Credit Limit
(in figures and in words)

Monthly Cash Limit
(for Supplementary Cardholder only)

Primary Cardholder

1" Supplementary
Cardholder

2" Supplementary
Cardholder

Incomplete and Inaccurate. Reasons: ..................

Reception Department
Execution Date: dd/mm/yyyy

Legal Representative or Authorized Person
Date of Approval: dd/mm/yyyy

BIDV Process Officer
(signature)

BIDV Reception Officer
(signature)

(signature and stamp)

B. For Customer Information File and Customer Information Management Department only

After thorough examination,
approves Customer’s Credit Card Application at

(signature)

Reception Department Customer Information Update Customer Information
Execution Date: dd/mm/yyyy Department Management Department
Execution Date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV BIDV Quality BIDV BIDV Quality BIDV BIDV Quality
Officer Assurance Officer Officer Assurance Officer Officer Assurance Officer
(signature) (signature) (signature) (signature) (signature) (signature)
For Card Issuance Office only (e .o ) e e Gy
. BIDV Qualit
Cardholder Card Number BID.V Officer Assurance OffiZer
(signature) h
(signature)
Primary
Cardholder
1 Supplementary
Cardholder
2" Supplementary
Cardholder
BIDV e-Banking Service BSMS Service
Registration date: dd/mm/yyyy Execution Date: dd/mm/yyyy
BIDV Officer BIDV Quality BIDV Officer BIDV Quality
(signature) Assurance Officer (signature) Assurance Officer

(signature)




C. Other requirement:
- BIDV officer at Branch requires Cardholder to specify their choice:
+  Type of card box
+  Type of Welcome gift: Airmiles/Accor Advantage Plus card
0 If Cardholder choses Airmile: Cardholder must fill out GLP code in Application form. If
Cardholder has not GLP code, BIDV officer requires Cardholder to register GLP code on Vietnam
Airlines website.
o If Cardholder choses Accor Advantage Plus card: BIDV officer must fill out officer information
(Name, Mobile, Department address) in Application form — Item A. For Issuing Branch only
+ Type of Annual fee
- About Welcome gift:
+ If Cardholder choses Airmiles:
0 Head office will credit GLP miles into Golden Lotus Plus account of Cardholder within 01 month
from credit card issuing date.
0 Head office will notify about GLP miles to Cardholder via email
+ If Cardholder choses Accor Advantage Plus card:
0 Head office will transfer Accor Advantage Plus card to BIDV branch within 02 months from
credit card issuing date.
0 Head office will notify about Accor Advantage Plus to cardholder via email
o0 BIDV officer at branch will present the gift to Cardholder within 03 working days from the date of
receiving Accor Advantage Plus card.



BAN CAC PIEU KHOAN VA PIEU KIEN PHAT
HANH VA SU DUNG THE TIN DUNG

(BAN TIENG VIET)

Co higu luctir ........

Noi dung Ban cac diéu khoan va diéu kién phat
hanh va sir dung thé tin dung (sau day goi tit 1a “Ban
cac diéu khoan va diéu kién”) dudi day cung voi
Ding ky kiém Hop dong phét hanh va sir dung theé tin
dung tao thanh mot Hop ddng phéat hanh va sir dung
thé tin dung rang budc phap ly gitra Chu thé va
BIDV. Khi Chu thé dong y ky tén trén Hop dong co
nghia la Chu thé di doc va dong y véi noi dung Ban
cac didu khoan va diéu kién dudi day dong thoi s&
chiu su rang budc boi cac didu khoan va diéu kién
nay.

Trir nhitng truong hop dac biét dwoc néu rd, néu co
bat ky mau thuin nao giira Ban cac diéu khoan va
diéu kién phét hanh va sir dung thé tin dung nay va
cac diéu khoan va diéu kién khac &p dung cho Thé tin
dung BIDV, Bén cac diéu khoan va diéu kién phét
hanh va su dung thé tin dung nay s¢ dugc uu tién ap
dung.

Chu Thé can doc va hiéu Hop Dong Thé Tin Dung.
(*) Vui long giir lai Ban cac diéu khoan va diéu kién
phét hanh va st dung thé tin dung nay dé Iuu hé so.

DIEU 1: GIAI THICH TU NGU

Trong hop ddng nay, cac tir ngit, tir viét tit dudi
day duoc hiéu nhu sau:
1.1  BIDV la Ngan hang Thuong mai ¢6 phan Pau
tu va Phat trién Viét Nam, trong tirng ngit canh cu thé
1a Tru so chinh va (céc) Chi nhanh/Phong Giao dich.
1.2 Ngan hang thanh toan thé la Ngan hang/Té
chirc khac khong phai 1a Ngan hang dwoc phép thuc
hién dich vu chap nhan thanh toan Thé theo quy dinh
cua Phap luat.
1.3 Tb chic thé 1a Hiép hoi cac thanh vién, Cong
ty phat hanh, thanh toan thé trong va ngoai nuwéc ma
BIDV la thanh vién hogc tham gia hop téc.
1.4 Hep ddng phat hanh va sir dung thé tin
dung (goi tit 1a Hop dong thé tin dung/Hop dong)
bao gom Piang ky kiém Hop dong phéat hanh va su
dung thé tin dung va Ban cac didu khoan va diéu kién
phéat hanh va st dung thé tin dung.
1.5 Thé la thé tin dung do BIDV phat hanh cho
Chu thé dé thuc hién cac giao dich thé theo noi dung
quy dinh tai Ban cac diéu khoan va diéu kién phat
hanh va sir dung thé tin dung nay.
1.6 Thé Chip theo chuin EMV (viét tit la thé
Chip): 1a san pham thé dugc gén chip dién tir véi bo
vi Xt Iy nhu mét may tinh thu nho da chirc ning va
ung dung, cé kha nang luu trit cic thdng tin quan
trong dugc ma hda véi do bao mat cao
1.7 Chii thé 1a c4 nhan duoc BIDV cung cap Thé
dé sir dung bao gdm Chu thé chinh va (c4c) Chu thé
phu.
1.8  Chi thé chinh 1a c4 nhan duang tén trén Hop
dong the tin dung vai BIDV theo ngi dung quy dinh
tai Ban cac diéu khoan va diéu kién phat hanh va sir
dung thé tin dung nay.

1.9  Chi thé phu 1a ca nhan dugc Chu thé chinh
cho phép str dung thé theo thoa thuan vé viéc sir dung
thé gitta Chu thé chinh va BIDV.

1.10 Chuwong trinh phat hanh va quan ly thé la
hé théng phan cang va phan mém quan ly toan bo
qua trinh phat hanh va st dung thé cua Chu thé.

1.11 Cham dit sir dung thé 1a viéc BIDV khong
cho Chu thé tiép tuc st dung thé.

1.12 Dich vu giao thé/PIN theo yéu cau la dich vu
giao thé va/hoic PIN theo yéu cau caa Chu thé tai dia
diém da dwoc Chu thé chi dinh bang van ban vai
BIDV.

1.13 Dich vu thé cung cdp qua Trung tam
CSKH bao gdm céc dich vu nhu: khoa thé tam thoi,
kich hoat thé, cung cip thong tin vé Thé/Giao dich
thé, thay dbi dia chi nhan Sao ké/sé dién thoai di
dong/dia chi Email/ty Ié thanh todn no tu dong, kich
hoat/huy kich hoat giao dich Ecomerce va céc dich
vu khac theo quy dinh cua BIDV tai ting thoi ky.
1.14 Dich vu xac thuc giao dich thé truc tuyén
quédc té (goi tat 1a Dich vu 3D Secure): la dich vy
xéc thuc dé tang thém sy an toan cho cha thé khi thyc
hién giao dich thé truc tuyén tai website c6 biéu
tuong Verified by Visa hoac Mastercard Identify
Check.

1.15 Pon vi chip nhan thé MVCNT) la té chue,
c& nhan chap nhan thanh toan hang héa, dich vu bing
thé theo hop ddng thanh toan thé ky két voi Ngan
hang thanh toan thé.

1.16 Giao dich thé la cac giao dich thyc hién bang
Thé tai DBVCNT/ATM.

1.17 Giao dich khéng xuit trinh thé (Card not
present) la giao dich duoc thuc hién tai DVCNT
nhung khong can c6 su xuat hién cua Thé va/hoic
Chu thé tai thoi diém thuc hién giao dich bao gom
céc giao dich: giao dich thanh toan tryc tuyén (E-
comerce), giao dich tra gop, giao dich MOTO, giao
dich thanh toan tuan hoan.

1.18 Giao dich thé truc tuyén (E-commerce) la
giao dich dé thanh toan tién mua hang héa, dich vu
truc tiép trén cac website cia PVCNT c6 két ndi véi
hé thong thanh toén truc tuyén cua BIDV va/hoic ddi
tac cua BIDV.

1.19 Ghi ng la viéc thyc hién lam tang sO du ng
cua khéch hang bao gom sb tién giao dich quy doi,
céc phi do BIDV, T6 chuc the qu00 té quy dinh (néu
c6), lai va céc khoan phi khac (néu co) dugc ghi no
vao Tai khoan thé tin dung.

1.20 Ghi c6 la viéc thuc hién 1am giam trir s6 du
no cua khach hang bao gdm sé tién dwoc hoan tra, sb
tién diéu chinh do BIDV, T4 chirc thé quy dinh (néu
c6) va cac khoan tién khac (néu co) duoc ghi c6 vao
Tai khoan thé tin dung.

1.21 Han mikc tin dung (HMTD): Ia s6 tién t6i da
BIDV cép cho Chu thé trong qua trinh st dung the.
1.22  Han mic sir dung thé 1a s tién ma Chu thé
con ¢6 thé str dung trong pham vi HMTD duoc cap.
1.23  Han mikc giao dich 1a s tién téi da chu thé
duoc phép sir dung can ctr theo loai giao dich, s6 1an,
ngay, thang do BIDV, Ngan hang thanh toan thé quy
dinh theo ting thoi ky.

1.24 Héa don giao dich (viét tit 13 HPGD): 1a
chirng tir xac nhan cac giao dich thé do Chu thé thuc
hién tai DVCNT.

1.25 Ky sao ké la khoang thoi gian tir ngay lap Sao
ké thang nay dén ngay lap Sao ké thang tiép theo lién
ké.



1.26 May giao dich tw dong (ATM) la thiét bi ma
Chu thé c6 thé st dung dé thuc hién céc giao dich
nhu: giri, nap, rdt tién mat, chuyén khoan, thanh toén
hoa don hang héa, dich vy, van tin tai Khoan, ddi
PIN, tra cau théng tin thé hoac cac giao dich khac
theo quy dinh cua Ngan hang thanh toan theé.

1.27 Ngay giao dich la ngay Chu thé thuc hién
giao dich theo ghi nhan trén hé théng cua BIDV.

1.28 Ngay hach toan giao dich la ngay giao dich
duoc ghi No/ghi C6 vao Tai khoan thé tai hé théng
cua BIDV.

1.29 Ngay sao ké la ngay BIDV lap Sao ké cho
Chu thé.

1.30 Ngay dén han thanh toan la ngady ma Chu
thé c6 trach nhiém thanh toan it nhit bang Sé tién
thanh toan tdi thiéu thé hi¢n trén Sao ké hang thang.
Néu Ngay dén han thanh toan tring véi ngay nghi,
hoic ngay 18 thi s& duoc tinh sang ngay 1am viéc tiép
theo.

1.31 PIN 12 mi s mat cia c4 nhan dugc BIDV
cung cip cho Chua thé va bat ct s6 PIN nao khéc do
Chu thé tuy thay doi va sir dung trong mot sb giao
dich thé dé chang thuc Cha thé. M& sb nay do Cha
thé chiu trach nhiém bao mat.

1.32 Quan ly sir dung thé 1a cac dé& nghi nhan
thé/PIN, gia han the, thay thé thé, bao mit the, huy
thé, cap lai PIN, khda/m¢ thé, bao mat the, kich hoat
the, tang/giam HMTD thé, thay ddi hinh thac dam
bao thé, thay d6i théng tin chu thé, diang ky/hay/thay
ddi ty 1& trich no tw dong, ... ctia Chu the theo céc
dich vu ma BIDV cung cap trong ting thoi ky

1.33  Sir dung thé la khi Chu thé thuc hién cac giao
dich bang thé va hoic cac thong tin trén Thé tai
DVCNT/ATM.

1.34 Sao ké la bang liét ké céc giao dich thé cua Chu
thé, 1ai, phi phat sinh trong ky sao ké& va cac bat toan
diéu chinh (néu c6) duoc BIDV lap hang thang.

1.35 S6 dw sao ké la khoan tién phai thanh toan
cia Chu thé bao gdm gia tri (cac) Giao dich, cac
khoan phi, Iai phat sinh lién quan dén viéc sir dung
thé duoc liét ké trong sao ké hang thang.

1.36  Sb tién thanh toan t6i thiéu Ia s tién toi thiéu
chu thé ¢é trach nhiém thanh toan cho Ngin hang dugc
thé hién trén Sao ké hang thang.

1.37 S6 tién giao dich 1a s tién ma Chu thé ding
dé thanh toan hang hda, dich vy, rat tién mat hozc
thuc hién giao dich tuong duong vai giao dich rat
tién mit tai DPVCNT hodc tai ATM.

1.38  Sb tién giao dich quy déi 1a sb tién giao dich
dugc quy ddi ra VND theo ty gia caa cac Té chic thé
hoac BIDV.

1.39 Ty gia la ty gia quy ddi ra Viét Nam dong
(VND) tai thoi diém Giao dich thé dugc Ghi no/Ghi
c6 vao Tai khoan thé. Ty gid ap dung ddi véi cac
Giao dich the 1a ty gia theo quy dinh T6 chuc thé.
1.40 Tai khoan thé Ia tai khoan trén Chuong trinh
phét hanh va quan ly thé cia BIDV dé quan ly cac
giao dich thé, phi, 1di va cac van dé phat sinh lién
quan dén viéc sir dung Thé. Chu thé chinh va (cac)
Chu thé phu str dung chung moét tai khoan thé.

1.41 Tai khoan bao gdm (céc) tai khoan tién gui
thanh toan va/hoic (cac) tai khoan tién gui tiét kiem
khong ky han cta Chua thé mo tai BIDV.

1.42 Thoi han siv dung thé: Thoi han duoc in dap
ndi trén thé.

1.43 Tam ngirng sir dung thé Ia viéc Chu thé tam
thoi khong sir dung duoc Thé tuy theo yéu cau cua
Chu thé hoac BIDV.

1.44 Trung tim cham séc khach hang (Trung
tam CSKH) 1a don vi hd trg tiép nhan va xir Iy cac
yéu cau cua Chu thé qua dién thoai/email va cac kénh
khéc (néu c6) lién quan dén dich vu thé theo quy dinh
cia BIDV tai tirng thoi ky.

1.45 Tinh ning tra gop bing thé tin dung BIDV:
La tinh nang cho thé tin dung phat hanh boi BIDV,
cho phép chu thé thanh todn du ng cho mot giao dich
mua hang hda, dich vu bang thé tin dung theo hinh
thuac tra gép

PIEU 2: BIEN PHAP BAO PAM

2.1 Truong hop phét hanh thé c6 dam bao bang tai
san, Chii thé cam két/dong y:

a. Tai san thudc s hiru hgp phap cua Chu thé (va
ddng chi s hiru/bén bao dam) khdng cé tranh chap
va dang khong dung dé bao dam cho bat cir mot
nghia vu tra ng ndo khéc.

b. Ky Hop ddng bao dam tién vay va thuc hién cac
thu tuc cdng ching/ching thyc, dang ky giao dich
bao dam theo quy dinh cua phap luat va cia BIDV.

c. BIDV va cac T6 chtc phét hanh s tiét kiem/gidy
td ¢6 gia thuc hién phong toa tai khoan/tai san cam
cb/ky quy dé phat hanh thé.

d. BIDV chi thuc hién giai chap TSPB sau 30 ngay
ké tir ngay chim dut s dung thé theo quy dinh tai
Diéu 11 Hop ddng nay va dong thoi Cha thé da thanh
toan toan bo du no gdc, 14i, phi phat sinh;

e. Ddi véi truong hop ting HMTD tam thoi, BIDV s&
giai chip TSBD sau 30 ngay ké tir ngdy HMTD tam
thoi hét hiéu luc va dong thoi Cha thé da thanh toén
toan bo du no gdc, 14i, phi phat sinh do ting HMTD.

2.2 Truong hgp phéat hanh Thé khéng c6 tai san bao
dam, Chu thé cam két:

a. Dung cac ngudn thu nhap hop phap dé dam bao
nghia vu thanh toan vgi BIDV trong moi truong hop.
b. Thuc hién cac bién phap bao dam bang tai san
theo yéu cau caa BIDV bit cu khi nao BIDV cho la
can thiét. Tra ng truéc han cho BIDV trong trudng
hop khong thuc hién duoc cdc bién phap bao dam
bang tai san theo yéu cau cua BIDV.

2.3 Trudng hop phéat hanh Thé theo s6 du tién gui tai
BIDV, Chu thé dong y dé BIDV sir dung sb tiét
kiém/gidy to co gia dé thanh toan toan bo du no géc,
|4i, phi cho BIDV bt cir khi nao c6 yéu té bién dong
anh hudng dén ngudn thu no.

PIEU 3: HAN MUC TIN DUNG (HMTD)

3.1 HMTD cép théng qua hinh thic phat hanh Thé
cho Cha thé dé thyuc hién céc giao dich thanh toén
hang héa dich vu va ang tién mat va do BIDV quyét
dinh.

3.2 Thoi han duy tri HMTD: Tbi da 12 thang ké tur
khi BIDV cip HMTD cho Chu thé dong thoi khong
vuot qué thoi diém chiam dat st dung thé theo quy
dinh tai Didu 11 Hop ddng nay. Khi hét thoi han duy
tri HMTD, BIDV s& ty dong tai cip HMTD néu Cha
thé dap ung diy du cac diéu kién theo quy dinh cua
BIDV tung thoi ky.

3.3 Can ctr vao diéu kién, tinh hinh thuc té cua Chu
thé, cua BIDV tai mdi thoi diém, BIDV ¢6 quyén cha



dong thay d6i, chim dut HMTD da cap cho Chu thé
ma khong can cd su chap thuan cua Chu thé.

3.4 Chu thé phai 1ap yéu cau bang vin ban gui toi
BIDV khi ¢ nhu cau thay ¢6i HMTD da dugc phé
duyét theo Hop ddng trude d6. BIDV sé& can cir vao
tinh hinh thuc té cua chu thé tai thoi diém d& nghj dé
xem xét diéu chinh HMTD phu hop. Mat khi yéu cau
diéu chinh HMTD dugc chap thuan, HMTD méi s&
¢6 hiéu lyc thay thé HMTD trong Hop dong nay tir
thoi diém BIDV phé duyét HMTD méi.

3.5 Vuot HMTD:

a. Chu thé dam bao st dung thé trong pham vi
HMTD da dugc BIDV phé duyét. Viéc BIDV cho
phép cac giao dich din dén vuot HMTD khéng co
nghia BIDV dong y ting HMTD cho Chu thé.

b. Néu sir dung thé vugt HMTD, Chi thé ¢ trach
nhiém thanh toan ngay lap tic s tién vuot HMTD va
cac khoan phi lién quan cho BIDV.

c. BIDV c6 quyén tir chdi cac giao dich, tam ngung
str dung thé cta khach hang va thu phi vuot HMTD
(néu c6) trong trudng hop Tai khoan thé bi vuot
HMTD ma khéng can thong bao truée cho Cha the.
d. BIDV c6 quyén st dung thu nhap, tai khoan, tai
san thugc so hiru/dong s hitu ciia Chu thé ma khong
can c6 su chap thuan cua Chu thé dé thanh toan phan
du no vuot HMTD.

PIEU 4: PHAT HANH VA GIAO NHAN THE,
SO PIN

4.1 Chu thé chip nhan rang BIDV c6 toan quyén
chuyén Thé va sé PIN cho Chi thé theo bat ky cach
thire chuyén giao nao ma BIDV cho l1a phu hop va an
toan. Chu thé dugc xem 1a da nhan dugc thé va sb
PIN khi Chu thé ky xac nhan di nhan Thé va PIN
trén chung tir do BIDV quy dinh cho ting céch thac
giao nhan thé. BIDV ¢6 quyén nhung khong c6 nghia
vu chdp nhan d& nghi cua Chu thé vé viéc giao
thé/PIN truc tiép cho Chu thé tai mot dia chi cu thé.
Trong truong hop BIDV chip nhan d& nghi giao thé
truc tiép cho chu thé tai mot dia chi cu thé, BIDV s&
tién hanh nhan dang Chu thé thdng qua mot s6 théng
tin c& nhan cua Chu thé va thdng tin trén Thé theo
quy dinh cia BIDV. BIDV dugc mién trir moi trach
nhiém trong viéc giao Thé/PIN cho chu thé khi thdng
tin nhan dang Chu thé nhan duoc 1a chinh xac, day
du.

4.2 Chu thé phai lién hé nhan Thé/PIN trong vong 90
ngay ké tir ngdy Theé/PIN dugc phét hanh theo thong
bao cua BIDV trir khi cd thoa thuan khac gitra BIDV
va Chu thé vé thoi han nhan Thé/PIN. Sau thoi gian
trén, BIDV s& tién hanh xu ly Thé/PIN khong dugc
nhan theo quy dinh ciia BIDV dbi vai viéc khong
nhan Thé/PIN cuaChu thé.

PIEU 5: QUAN LY SU DUNG THE

5.1 Chu thé sir dung Thé dé thanh toan hang héa,
dich vu tai BVCNT hoic tng r(t tién mit tai
DVCNT/ATM trong pham vi Han muc giao dich.

5.2 Chu thé chiu trach nhiém vé tit ca Giao dich thé
phét sinh ké tir thoi diém ky xé&c nhan vé viéc da nhan
dugc Thé va phai bao quan Thé, bao mat sb

PIN/thdng tin trén Thé, théng tin Sao ké hang thang
va cac thong tin phai bao mat khac cua Thé.

5.3 BIDV chiu tréch nhiém bao mat théng tin vé Chu
thé, The, Giao dich thé ngoai trir cac trudng hop can
cung cap cho cac ca nhan, T4 chirc theo quy dinh cua
Phap luat, T6 chirc the.

5.4 Chu thé can tuan thi cac quy dinh dudi day dé
bao mat thong tin Thé/sé PIN:

a. Ky tén vao mat sau Thé tai phan chit ky Chu thé
bang bat bi ngay sau khi nhan dwgc Thé va sir dung
chir ky nay khi thuc hién Giao dich;

b. Khong tiét 16 sb PIN, cac thong tin trén Thé bao
gom nhung khong giéi han & S6 thé, Ngay hét han,
s6 CVV2/CVC2 cho bét ky ai (ké ca nguai than trong
gia dinh, ban bé);

¢. Khéng chuyén nhuong, khéng cho phép bat ky
ngudi nao khac sir dung Thé;

d. Khong ghi lai sé PIN trén bat ky vat nao dugc
mang theo hoic dit gan Thé;

e. Thong bao ngay cho BIDV trong cac trueong hop
Chu thé phat hién thé bi mat cap hoac thit lac hoic
céc thong tin trén Thé hodc s6 PIN bi mot bén thir ba
su dung trdi phép hodc phéat hién cac Giao dich thé
bat thuong.

g. Chii thé xac nhan va dong y rang BIDV s& khong
chiu trach nhiém dbi vai bat ky tén that nao ma Chu
thé phai chiu do hoic lién quan dén viéc khdng tuan
thu cac quy dinh bao mat thong tin Thé.

5.5 Trong truong hop Thé/théng tin lién quan dén
The/sb PIN bi mat/bi danh cap/bi sir dung bai ngudi
khac ma khong c6 su chip thuan caa Chu thé, Cha
thé phai:

a. Théng bao ngay cho BIDV qua Trung tdm CSKH
hoac Chi nhanh/Phong giao dich BIDV.

b. Cung cip céc thong tin vé thoi gian, dia diém Thé
bi mit, thong tin lién quan dén Thé/sé PIN bj 16/danh
cip, cac giao dich thuc hién cubi cling va cac thdng
tin khac theo yéu cau cia BIDV.

c. Nop lai Thé chinh va (cac) Thé phu cho BIDV
trong truong hop Chu thé nghi ngo gian lan va khang
dinh khong thuc hién Giao dich trong khi van cam
gitr Thé.

d. Truong hgp Thé nghi ngd da bi 16 thdng tin, Chu
thé khong dugc thyuc hién kich hoat lai Thé. Néu tim
lai hodc thu hdi dugc Thé bi mat hodc thét lac sau khi
Chu thé da théng bao cho BIDV, Chu thé khdng
dugc sir dung lai Thé ndy ma phai cit déi The va gui
lai cho BIDV.

e. BIDV phai thyc hién xtr ly viéc khod thé trong
vong 60 phat ké tir thoi diém nhan dugc théng bao
cua Chu thé.

5.6 Chu thé phai chiu trach nhiém ddi véi tat ca thiét
hai va bdi thuong thiét hai cho BIDV vad/hoic Bén
thir ba (néu co6) ddi vai cac giao dich the, néu:

a. Phat sinh tir viéc Chu thé gian 1an hoac khéng tuan
thr cAc ndi dung da thoa thuan vai BIDV tai Ban cac
diéu khoan va diéu kién phat hanh va sir dung thé tin
dung nay trong qué trinh sir dung thé;

b. Phat sinh tir viéc Thé bi lgi dung.



c. Cac giao dich thé trai phap luat va quy dinh cua
BIDV.

5.7 Chu thé dugc mic dinh ding ky dich vu BIDV
Online va BSMS khi phat hanh Thé, riéng chu thé
VISA Infinite duoc mic dinh ding ky bd sung dich
vu BIDV Smart banking dé hd tro kiém soat giao
dich va quan ly Thé kip thoi trong qua trinh sir dung.
Chu thé tuan tha ban Diéu khoan va Biéu kién chung
vé tai khoan va dich vu tai BIDV tung thoi ky duoc
BIDV thdng bao trén website: bidv.com.vn.

5.8 Chu thé dugc mac dinh dang ky giao dich thé truc
tuyén (E-commerce) va dich vu xé4c thuc giao dich
thé truc tuyén qudc té (3D Secure) khi phét hanh thé
dé tang trai nghiém va bao mat trong qué trinh st
dung dich vu thé. Dich vu 3D Secure s& duoc kich
hoat trong vong 02 ngay lam viéc ké tir ngay thé
duoc kich hoat hoic cap nhat s6 dién thoai thanh
cdng trén hé thong quan ly thé caa BIDV.

5.9. Bang viéc dang ky st dung tinh ning tra gop qua
thé tin dung BIDV va/hoac c6 thdong bao cua BIDV
(SMS va sao ké thé tin dung dinh ky) vé viéc giao
dich dang ky tra gop duoc chuyén dbi thanh cong
trén hé théng, Chu thé dugc xem nhu da thdng nhit
vGi moi diéu kién va diéu khoan sir dung tinh ning
tra gop bang thé tin dung BIDV (Piéu kién va diéu
khoan sir dung tinh ning tra gop bang thé tin dung
BIDV trong tung thoi ky dugc BIDV thong bao trén
website: bidv.com.vn)

5.10 Chu thé c6 quyén yéu cau BIDV thyc hién xir ly
cac yéu cau ddi véi dich vu thé qua Trung tam CSKH
va cac kénh dién tir khac nhu BIDV Online, BIDV
SMS, BIDV Smartbanking phu hop véi cac thoa
thuan gitra BIDV va Chu thé. Chu thé phai chiu trach
nhiém va rai ro (néu co) ddi vai cac yéu cau vé dich
vu Thé. BIDV c6 quyén (i) thuc hién ghi am (cac)
cudc cude trao ddi/ giao dich qua dién thoai gitra
BIDV va Chu thé dé lam ching tir dé nghi lién quan
dén nghiép vu thé tir Chu thé; ddng thoi 1a biang
ching giai quyét tranh chap giira cac bén (néu co);
(ii) d& nghi Chu thé cung cap cac bang chang chimg
minh viéc thuc hién/khdng thuc hién Giao dich.

5.11 BIDV c6 quyén khéa Thé ngay lap tiec ma
khong can thong bao trude hoac chd sw chap thuan tir
Chii thé néu phét hién Thé c6 nguy co bi 16 théng tin
dix liéu thé hoac Chu thé cé hanh vi gian lan.

5.12 BIDV c6 quyén thay doi s Thé va/hoic ngay
hét han cua Thé khi Thé duogc thay thé hodc gia han.
Chu thé tu chiu trach nhiém ddi véi viéc théng béo su
thay d6i nay cho bat ky bén nao ma Chu thé c6 thé
thuc hién Giao dich hozc c6 thoa thuan vé thanh toan.
BIDV khéng c6 trach nhiém vé bit ky tén that hay
thiét hai ndo ma Chu thé c6 thé phai chiu phat sinh tur
viéc thay dbi nay.

5.13 Khi Thé sip hét han st dung, BIDV sé& théng
bao va huéng dan Chu thé tha tuc gia han Thé qua
thu, hodc dién thoai, hodc cac hinh thic khac. Ba
muoi (30) ngay trugc ngay Thé hét han sir dung, néu
BIDV khdng nhan dugc bét cir phan hdi nao cia Chu

thé thi xem nhu Chu thé ddng y gia han Thé. BIDV
s& gui thdng bao gia han Thé va Thé da dugc gia han
cho Chu thé khi Thé cii hét han.

PIEU 6: GHI NQ, GHI CO VAO TAI KHOAN
THE VA NGUYEN TAC TINH LAI, PHI

6.1 BIDV duoc quyén ghi ng vao Tai khoan thé cac
khoan sau day:

a. Tat ca gia tri giao dich phét sinh tir viéc sir dung
Thé hoic théng tin Theé.

b. Céc khoan lai, phi:

bl. Lii vay: Pugc cong don hang ngay theo du ng
cia Chu thé. Nguyén tic tinh 13 dwoc cu thé tai
khoan 6.6 dudi day;

b2. Cac loai phi nhu Phi phat hanh thé; Phi thuong
nién; Phi giao dich; Phi quan ly st dung thé; Phi
chuyén @i ngoai t&; Phi xu ly giao dich nu6c ngoai,
Phi wng tién mat tai ATM/POS va cac loai phi khéc
theo quy dinh tai Biéu phi dich vu BIDV.

6.2 Chu thé chiu trach nhiém ddi véi cac Giao dich
thé thyc hién thanh cong va dugc Ghi ng vao Tai
khoan thé ké ca cac giao dich khéng thuc hién cip
phép théng qua hé théng BIDV nhu giao dich thé
truc tuyén, giao dich thé c6/khdng nhap PIN, giao
dich khéng xuét trinh thé va cac giao dich khac ma
khong phu thuoc vao Han mirc giao dich, sb tién va
s6 lan giao dich duoc BIDV quy dinh tai timg thoi
ky.

6.3. BIDV c6 quyén thyc hién viéc ghi C6 va hoic
ghi Ng trén Tai khoan thé trong cac truong hop sau:
a. Dé yéu cau Chi thé hoan tra sé tién lién quan dén
viéc thuc hién Ban cac diéu khoan va diéu kién phét
hanh va sir dung thé tin dung nay

b. Vi bt ctr Iy do gi nham diéu chinh/khic phuc sai
s6t/xu ly 15i hé thdng (néu c6) ma khong can thong
bao trudc cho Chu thé.

d. Dé xir ly cac giao dich duoc gui tu dong vao Tai
khoan thé tir hé thng cua cac T chuc the, bat ké su
dong y ciia Cha thé lién quan dén giao dich do.

6.4 BIDV c6 quyén phong toa so tien trén Tai khoan
thé hoac tam hodn ghi C6 tién vao Tai khoan thé khi
¢6 dau hi¢u khong binh thuong hoic nghi ngo giao
dich ghi Co6 bi sai sét, khéng hop I€... theo nhan dinh
cua BIDV, nhim dam bao an toan cho Tai khoan thé
caa Chu thé.

6.5 Nguyén téc tinh phi:

a. Céc loai phi/mirc phi lién quan dén giao dich thé
(VD: phi xtr ly giao dich nuéc ngoai, phi chuyén doi
ngoai té...) dugc tinh/ap dung vao Ngay hach toan
giao dich thé.

b. Céc loai phi khac dugc tinh/ap dung vao ngay
BIDV thuc hién ghi Ng/ghi Cé Tai khoan thé.

6.6 Nguyén tic tinh lai:

a. Bdi voi Giao dich ng tién mat: BIDV sé tinh lai
dbi vai s6 tién ghi No ké tir Ngay giao dich cho dén
ngay Chu thé thanh toén lai toan bo sé tién duoc ghi
No.

b. Ddi voi Giao dich thanh toan hang hoa dich vu,
dén Ngay dén han thanh toan néu:



- Chu the khong thanh toan hogc chi thanh toan
mot phan S6 du cudi ky sao ké BIDV s tinh Iai cho
vay theo Iéj suat hién hanh d6i voi ’toén bo so tién
giao dich goc ké tir Ngay giao dich dén ngay Chu thé
thanh toan toan b6 gia tri giao dich. )

- Chu thé thanh toan to,én bo Du no cuoi ky sao ké
tru¢c hodc vao Ngay dén han thanh toan thi Giao
dich trong Ky sao ké duoc mién lai. ) )
6.7 Muc lai suat, phi dugc quy dinh chi tiét tai Biéu
phi dich vu do BIDV théng b&o theo ting thoi ky.
Biéu phi dich vu Ia mot phan khong tach roi cua Ban
diéu khoan va diéu kién nay. BIDV c6 thé thay doi
Biéu phi dich vu trong quéa trinh st dung Thé cua
Chu thé va sé thong bao cho Chu thé theo cac hinh
thirc duoc quy dinh tai Didu 14 Ban cac diéu khoan
va diéu kién phat hanh va sir dung thé tin dung nay,
va thoi diém c6 hiéu luc cua nhimng thay ddi nay
dugc dé cap trong ban théng béo giri Chi the.

PIEU 7: SAO KE

7.1 Sao ké s& duoc lap vao mot ngay cb dinh trong
thang theo quy dinh caa BIDV d6i véi tirng san pham
Thé.

7.2 Hang thang, Chu thé s& nhan duoc mot Sao ké
liét ké& chi tiét cac giao dich the, phi, Ii phat sinh
trong ky sao ké, cac giao dich diéu chinh (néu co), s6
tién di thanh toan, sb du dau ky sao ké , sb du cubi
ky sao k&, sb tién thanh toan tbi thiéu, ngay dén han
thanh toén, I4i suat ap dung trong ky va céc thong tin
khac.

7.3 Sao ké sé dugc gui téi Chu thé qua dia chi email
hozc dia chi theo dang ky ctia Chu thé tai Hop dong.
7.4 Chu thé dugc xem nhu da nhan duwoc Sao ké tu
BIDV trir khi Cha thé théng bao cho BIDV vé viéc
khdng nhan dugc Sao ké trong vong 10 (mudi) ngay
lam viéc ké tir Ngay sao keé.

7.5 Chu thé c6 trach nhiém kiém tra tit ca céc giao
dich duoc liét ké trén Sao ké. Sao ké duoc xem nhu
chinh x&c trir khi Chu thé théng béo bang vin ban téi
BIDV vé bit ky sai sot nao trong vong 10 (mudi)
ngay ké tir Ngay sao ke.

7.6 Trong bt ct truong hop nao, Chu thé van co
nghia vu phai thanh todn Sé du sao ké vao Ngay dén
han thanh toan.

DPIEU 8: THANH TOAN CHO TAlI KHOAN
THE TIN DUNG

8.1 Chu thé phai thuc hién thanh toan Sé tién thanh
toan tdi thiéu truéc hodc vao Ngay dén han thanh
toan dugc thdng bao trén Sao ké.

8.2 Loai tién thanh toan ghi nhan trén Tai khoan thé
1a d@ong Viét Nam.

8.3 Chu thé cd thé thanh toan Sé du ng bang tién
mat, chuyén khoan, lénh chuyén tién tir Ngan hang
khéc, tiy quyén cho BIDV tu dong ghi no tai khoan
Chu thé m¢ tai BIDV hoac cac phuong thirc khac
theo théng bao cia BIDV tai ting thoi diém. Khi
thanh toan bang chuyén khoan, Iénh chuyén tién tir
Ngan hang khac, viéc thanh toan chi duoc tinh khi
BIDV nhan duoc bdo C6 véi sb tién thuc bao C6. S
tién thanh toan nhan duoc sau 15:00 gi (Thi Hai
dén Thir Sau) ddi voi tit ca cac phuong thuc thanh

toan (trir phuong thirc Uy quyén cho BIDV ghi no tai
khoan) s& dugc tinh vao ngay lam viéc tiép theo.

8.4 BIDV c6 quyén phong toa, thyuc hién thu no gdc,
I4i, phi tir tai khoan tién gui cua Cha the mo tai mo
tai cac Chi nhénh trén toan hé théng cua BIDV hoic
bt ky tai khoan tién giri nao cua Chu thé tai bat ky to
chuc tin dung ndo hoic tai san thudc so hiru/ddng s
hitu cia Chu thé ma khéng can bat cir tha tuc nao
khéc ngay khi BIDV cho la can thiét. Khi thuc hién,
BIDV c6 thong bao ti Chu thé theo cac phuong thirc
dugc quy dinh tai Diéu 14 Ban cac diéu khoan va
diéu kién phét hanh va sir dung thé tin dung nay.

8.5 BIDV khong chiu trach nhiém vé cac phi va l4i
phét sinh trén Tai khoan thé (néu c6) do viéc Tai
khoan dang ky trich no ty dong khong du sé du dé
thanh toan tai thoi diém BIDV xir ly thu no ty dong.
8.6 Tat ca cac khoan tién chuyén toi Thé tin dung
hoic ghi C6 vao Tai khoan thé sé dugc BIDV su
dung dé giam Sé du ng hién thoi trong Tai khoan the
(néu o).

8.7 Nguyén tic thanh toan Sé du sao ké sé& theo th
tu wu tién dudi day va theo thoi gian ghi nhan céc
giao dich, phi, 1ai vao Tai khoan thé.

a. Cac khoan phi, 1ai.

b. Giao dich rit tién mat (va céc giao dich twong
duong giao dich rat tién) cua ky truéc;

c. Giao dich thanh toan hang hoa, dich vu cua ky
trudc;

d. Giao dich rdt tién mat (va céc giao dich twong
duong giao dich rdt tién) trong ky;

e. Giao dich thanh todn hang hda, dich vu trong ky;
Tuy timg trudong hop, BIDV dugc quyén chu dong
thay ddi ther tu vu tién thanh toan néu trén.

8.8 Trudng hop Chu thé khong thé tiép tuc st dung
Theé vi ly do Thé hét hiéu luc va/hozc vi bat ky Iy do
nao khac, Chu thé van phai tiép tuc thuc hién nghia
vu thanh toan theo quy dinh trong Ban diéu khoan va
diéu kién nay, cic van ban chinh sira, b sung Ban
cac diéu khoan va diéu kién, Sao ké va cac cam két,
tai liéu khac kem theo (néu co).

PIEU 9: TRA SOAT KHIEU NAI

9.1 Chu thé ¢6 quyén khiéu nai, yéu cau tra soat Giao
dich thé trong thoi han 60 (sau muoi) ngay ké tir
Ngay giao dich. Truong hop chu thé khiéu nai qua
dién thoai, néu BIDV théng béo véi khach hang can
hoan thién gidy d& nghi tra soat (ngay khi tiép nhan
khiéu nai qua dién thoai), cha thé cé trach nhiém b
sung gidy dé nghi tra soét, khiéu nai theo mau trong
thoi gian quy dinh cia BIDV. Truong hop chu thé
khong hoan thién gidy dé nghi tra soat diing han theo
yéu ciu, BIDV dugc mién trach néu phat sinh khiéu
nai lién quan dén giao dich va s& sir dung file ghi am
(néu co) lam can cw chinh thae dé xor 1y dé nghi tra
soat khiéu nai cua khach hang theo quy dinh cua
BIDV trong tung thoi ky.

9.2. Pdi véi truong hop giao dich dang ky trd gop
chua dugc BIDV chuyén doi thanh cong va da ghi
nhan trén sao ké, Chu thé can thuc hién :chﬁng bao véi
BIDV cham nhat trong vong 02 ngay ké tir ngay giao



dich dugc ghi nhan trén sao ké, sau thoi gian nay
BIDV hoan toan mién trach véi l3i/phi phat sinh lién
guan (néu co).

9.3. Bdi véi cac giao dich thanh toan theo dinh ky
(thang, quy, nam), Chu thé phai thong bao cho
DVCNT va luu lai biang chiing khi ngung st dung
dich vu. BIDV ¢6 quyén tir chdi tiép nhan khiéu nai
lien quan néu chu thé khong cung cip dugc bing
chirg da thong bao téi PVCNT.

9.4. Chu thé can thuc hién chu dong giai quyét voi
DVCNT vé Giao dich can tra soat, khiéu nai trudc
khi giri ¢én BIDV va chiu trach nhiém xt 1y cac van
dé co lién quan truc tiép gitta Chu thé va DVCNT.
BIDV khéng chiu bt ky trach nhiém nao lién quan
dén viéc giao hang, chat luong dich vu/hang hda ma
Chu thé thanh toan bang Thé.

9.5 Chu thé phai chiu moi ton that v& tai chinh ddi
V6i c4c giao dich thé Chip ma Chu thé cho rang bi gia
mao.

9.6 Chu thé phai thuc hién xuét trinh Thé khi c6 yéu
cau cia BIDV trong trudng hop Chu thé khiéu nai,
y&u cau tra soat giao dich.

9.7 Chu thé c6 trach nhiém hop tac vai BIDV trong
qué trinh diéu tra cac giao dich gian lan phét sinh lién
quan dén Tai khoan thé bang céc cung cip cac thong
tin lién quan dén Tai khoan the, théng tin lién quan
dén qué trinh sir dung the, thong tin vé nguoi than
cua Chu thé,... theo yéu cau cua BIDV. Chu thé phai
cung cip dugc cac bang chirng cé gié tri phap ly dé
ching minh giao dich khéng do minh thyc hién dé hd
trg BIDV diéu tra vu viéc

9.8 BIDV c6 trach nhiém giai quyét hoic tra loi cac
khiéu nai, yéu cau tra soat cua Chu thé, ngoai trir cac
khiéu nai, yéu ciu tra soat cac giao dich cd gié trj
nho, cu thé 1a nhitng Giao dich thé c6 gia tri nho hon
25USD hoic céc gié tri quy d6i twong dwong khac ra
VND tai cac BVCNT thudc loai hinh du lich va giai
tri theo quy dinh cua cac T chirc thé (vi du: hang
khong, dich vu thué xe, di tau bién, di tau hoa, khach
san, nha nghi, nha hang, dai ly du lich, mua xang tu
dong... ) va cac giao dich thé c6 gia tri nhé hon 05
USD hoic gié tri quy d6i VND tuong duong tai cAc
loai hinh DPVCNT khéac. BIDV c6 trach nhiém théng
bao toi khach hang thoi han xir ly khiéu nai khi tiép
nhan giao dich va tdi da khong qua 45 ngay lam viéc
ké tir ngay tiép nhan khiéu nai hop 1¢ cua khach hang.
9.9 BIDV c6 quyén sir dung bét ky chang tir ndo lién
quan dén Giao dich thé .nhu 1a bang chirng ring Giao
dich do chinh Chu thé thuc hién/fay quyén thyc hién.
9.10 BIDV khéng chiu bat ky trach nhiém nao voi
Chu thé v& nhitng Giao dich thé da thuc hién, thiét
hai hay mat mat trong truong hop:

a. DVCNT tir chdi chap nhan Thé ma nguyén nhan
khong la 16i cia BIDV

b. Truc tric, thiéu sot, hong héc caa hé thong ATM
céc ngan hang khac va cac may mac thugc hé thong
chap nhan thanh toan Thé.

c. Thién tai hay bét ky su c6 hé théng xu ly, truyén
tin hodc bat ky su viéc nao ngoai sy kiém soét cua
BIDV, hay do hau qua cta sy gian lan, gia mao.

d. L&i cua Chu thé trong qua trinh st dung The
va/hoic do Chu thé vi pham thoa thuan cua Ban cac
diéu khoan va diéu kién phat hanh va sir dung thé tin
dung nay vi bat ct ly do gi.

9.11 Trudng hop Giao dich khiéu nai dang trong qua
trinh giai quyét khiéu nai thi Cha thé c6 thé tam thoi
khéng thanh toan cac giao dich dang khiéu nai. Trong
truong hop khiéu nai giao dich khong dung hay qua
thoi han quy dinh, Chu thé phai chju trach nhiém
thanh toén toan bo cac giao dich khiéu nai va céc
khoan l4i, phi phat sinh (néu c6).

DPIEU 10: NQ QUA HAN

10.1 Ngay sau Ngay dén han thanh toan ma Chu the
khong thanh toan toan bo S tién thanh toan téi thiéu
thi BIDV s& chuyén s6 tién chua thanh toan con lai
thanh no qué han. Néu qua han dén 45 ngay, BIDV
s& chuyén toan bo Sé du sao ké cua Chu thé sang ng
qua han.

10.2 Céc khoan tién thudc Giao dich thé chwa dugc
ghi no vao Tai khoan thé tai thoi diém chuyén ng qua
han ciing s& dugc chuyén ng qua han khi cac khoan
tién nay dwoc ghi no vao Tai khoan thé.

10.3 Sau khi chuyén ng qua han, BIDV c6 quyén
tam ngirng hoic cham dut viéc sir dung Thé caa Chu
thé va thuc hién cac bién phap theo quy dinh cua
phép luat va quy dinh caa BIDV dé thu hdi ng (bao
gom sé du no gbc, 14i, phi va cac khoan chi phi phat
sinh lién quan dén qua trinh thu hdi no) tir thu nhap,
tai khoan cua Chu thé ma tai cac Chi nhanh trén toan
hé théng cua BIDV hoic bat ky tai khoan tién giri
nao cua Chu thé tai bat ky té chirc tin dung nao hoic
tai san thudc so hitu/dong s hitu cia Cha thé ma
khong can c6 sy chap thuan cia Chu thé.

PIEU 11: CHAM DUT SU DUNG THE

11.1 Thé bj chdm dut sir dung khi xay ra mot trong
cac truong hop sau:

a. BIDV danh gia khach hang c6 nguy co suy
giam/khong c6 kha nang tra no.

b. Viéc duy tri HMTD, theo nhan dinh cua BIDV,
dan dén BIDV vi pham cac quy dinh cua phap luat,
cac quy dinh cia Ngan hang Nha nudc Viét Nam;

c. Chu thé vi pham Ban cac diéu khoan va diéu kién
phét hanh va str dung Thé tin dung hodc bat cir thoa
thuan, cam két nao vai BIDV;

d. Chu thé cung cap céc thdng tin sai su that;

e. Chu thé qua doi;

f. Chu thé bi mét nang luc hanh vi hoic bi han ché
ning lyc hanh vi hodc bi khai to/truy to/xét xir vé
hinh su;

g. Theo yéu ciu hoic nhim tuan thu bt ky phén
quyét, quyét dinh, chi thi cia co quan nha nuéc co
thAm quyén hoac bt ky van ban, quy dinh phap luat
nao hoic theo quy dinh cua té chuc thé quéc té;

h. Chu thé yéu cau chim dut viéc st dung The;

i. Theo quy dinh cta phap luat Viét Nam.



11.2 Khi chdm dut s dung The, BIDV sé tién hanh
dong thoi viéc thu hoi Theé chinh va Thé phu (néu
co).

DIEU 12: BAO HIEM

12.1. Theo thoa thuén gitta BIDV va khach hang, trén
co s& ty nguyén, Cha thé dong thuan tuy nguyén mua
bao hiém ngudi vay von truée khi Ngan hang hoan
thién cap han mac tin dung thé trong suét thoi gian
cip han muc tin dung thé véi gia tri bao hiém tdi
thiéu bang gia tri han muac tin dung thé. Sb tién bao
hiém trong truong hop phét sinh rai ro s& dugc
chuyén thing vao Tai khoan tién giri cua bén vay tai
hé théng BIDV va Ngan hang dugc toan quyén quyét
dinh viéc sir dung sb tién bao hiém nay, ké ca viéc
giit lai trén Tai khoan tién gui dé dung vao muc dich
tra ng vay thé tin dung theo Hop ddng nay.

12.2. Bang Hop ddng nay, Chu thé ty quyén vo diéu
kién va khong hay ngang cho Ngan hang nop Pon dé
nghi thanh toan tién bao hiém khi xay ra su kién bao
hiém ma vi bat ky 1y do nao d6 Chu thé da khong
hoic khong thé thuc hién duoc quyén yéu cau thanh
toan tién bao hiém.

12.3. P4i véi truong hop thanh toan phi bao hiém
theo nam, tr ndm tht hai tro di, truge khi hét thoi
han thanh toan phi bao hiém 07 ngay, khach hang
phai thanh toan phi bao hiém cho nam tiép theo theo
lich thanh toan phi bao hiém di cong bd tir nam dau
tién. Néu chu thé khong thanh toan kip thoi phi bao
hiém, Ngan hang dugc quyén cha dong trich tai
khoan tién guri cia Cha thé ma tai cac Chi nhanh trén
toan hé théng cua BIDV dé thanh toén tién phi bao
hiém ma khdng can c6 su chp thuan cua Chu theé.
PIEU 13: CAC QUY PINH POI VOI CHU THE
TRONG TRUONG HQP CO THE PHU

13.1 HMTD chi dugc BIDV céip cho Chu thé chinh.
(Céc) Chu thé phu chi dugc phép sir dung trong pham
vi HMTD di dugc BIDV cap cho Chu thé chinh,
(c&c) Chu thé phu khong duoc cap HMTD riéng.

13.2 Chu thé chinh va/hoic (céc) Chu thé phu cd
trach nhiém thanh toan cho BIDV tt ca cac giao dich
dugc thyc hién bang Thé/sir dung théng tin The da
duogc cép cho Chu thé va céc khoan I4i, phi lién quan
dén Giao dich the, ké ca trong truong hop Chu thé
chinh va/hoac (cac) Chu thé phu khdng ky xac nhan
trén HDGD. Trong truong hgp Chu thé chinh khéng
thanh toan s6 du ng, (cac) Chu thé phu cé trach
nhiém thanh toan toan bo s du no va nguoc lai.

13.3 Chu thé chinh, (cac) Chu thé phu cung lién déi
chiu trach nhiém trong viéc thuc hién Hop ddng.
Viéc mat kha nang thyc hién Hop dong cia Chu thé
chinh vi bat ky ly do gi va trong bat ky truong hop
nao ciing khoéng lam giai trir nghia vu lién doi cua
(cac) Chu thé phu trong viéc thuc hién Hop ddng va
ngugc lai.

13.4 Tét ca cac thong bao, vin ban lién quan s& duoc
gui cho Chu thé chinh theo cac hinh thic dugc quy
dinh trong Bén cac diéu khoan va diéu kién phét hanh
va su dung thé tin dung nay.

13.5 Giao dich cta Chu thé chinh va (c&c) Chu thé
phu dugc thé hién trén cuing mot Sao ké va duoc gui
cho Chu thé chinh theo cac phuong thirc ma Chu thé
chinh dang ky véi BIDV.

13.6 Chu thé chinh c6 quyén thuc hién céc yéu cau
lién quan dén Thé phu ma khdng can ¢ x4c nhan cua
(cac) Chu thé phu nhu: khod Thé, kich hoat Thé cua
Chu thé phy, gia han The, thay thé The, kich hoat lai
PIN, nhan The¢, nhan PIN, cham dut sir dung Thé cua
Chu thé phuy...

13.7 Trong truong hop can thiét, (cac) Chu thé phu
c6 quyén yéu cau chim dut viéc sir dung Thé phu va
giri tra Thé da dwoc cit doi cho BIDV. Tuy nhién,
Chu thé phu hoan toan khdng ¢ quyén yéu cau cham
dut viéc sir dung Thé chinh ciing nhu bét ky yéu cau
khéc lién quan dén hiéu lyc cia Hop dong.

DIEU 14: THONG BAO

14.1 Chu thé cam két noi cu tra néu tai Hop dong 1a
noi cu tra hop phap hién nay cia Chu thé. Pay 1a dia
chi BIDV guri tat ca cac van ban, tai lidu giao dich
trong qua trinh thuc hién Ban cac diéu khoan va diéu
kién phat hanh va sir dung thé tin dung nay va co
quan nha nuéc c6 tham quyén giri thu moi, théng
bao, tong dat, niém yét cong khai nham yéu cau Chu
thé thuc hién nghia vu cta minh vai BIDV. Chu thé
phai théng bao cho BIDV vé sy thay d6i dia chi
thuong tra, dia chi tam tra, dia chi lién hé hoac noi cu
trd moi. BIDV s& khong chiju trach nhiém vé nhiing
thiét hai do hau qua cua viéc Chua thé khdng guri
thdng bao vé sy thay doi trén.

14.2 BIDV gui van ban, héa don giao dich, théng
béo céc thdng tin cho Chu thé théng qua cac phuong
thirc nhu: thong bao cong khai tai cac diém giao dich
cua BIDV, dang tai trén website chinh thuc cua
BIDV, gui thu dién ta, nhin tin (sms), goi dién
thoai vao may di dong, may cb dinh ma Cha thé da
dang ky vai BIDV. Chu thé phai thong bao cho
BIDV Vé sy thay doi dia chi hop thu dién tir, sé dién
thoai di dong, sé dién thoai cé dinh. BIDV s& khdng
chiu trach nhiém vé nhiing thiét hai do hau qua cua
viéc Chu thé khdng guri thong bao veé su thay doi trén.
14.3 Moi van ban, tai liéu giao dich dugc coi la Chu
thé da nhan:

a. Trong vong 03 (ba) ngdy tinh tir ngay gui di (theo
dau buu dién di), néu guri bang thu; hoic

b. Vao ngay gui di néu guri bing fax; hoic

¢. Vao ngay BIDV giri néu giri théng qua hinh thirc
tin nhan/thu dién tur (email) tu dong, dién thoai truc
tiép; hoac

d. Vao ngay cong bd trén website chinh thuc cua
BIDV va/hoic cac website khac cua BIDV; hoic

e. Vao ngay BIDV thuc hién théng bao cong khai
theo hinh thtc khéc.

14.4 Chu thé cd trach nhiém bao mat nhitng thong
tin lién quan dén Thé dwoc BIDV gui cho Chu thé
thdng qua nhén tin, goi dién thoai, dién tin, dién béo,
fax, thu dién tir (email), buu dién hoac gui truc tiép.
Chu thé chiu trach nhiém moi thiét hai va bdi thuong



thiét hai cho BIDV va/hoic bén thi ba (néu c6) do
Chii thé dé 16 nhirng thdng tin nay.

14.5 Chu thé phai théng béo kip thoi cho BIDV khi
¢6 nhirng thay ddi cua Chu thé vé& ngudn thu nhap dé
tra ng, c4c tranh chap c6 kha nang anh huong t6i viéc
tra no, dia chi lién lac/cu tri/noi lam viéc/dién thoai
di dong/email, thdng tin vé tai khoan cua Chu thé tai
cac t6 chac tin dung khac va tai BIDV va chiu moi
thiét hai néu co6 thay d6i ma khdng théng béo cho
BIDV.

PIEU 15: LUAT PIEU CHINH - GIAl QUYET
TRANH CHAP

15.1 Hop ddng nay duoc lap va didu chinh boi luat
phap Viét Nam.

15.2 Trong qua trinh thyc hién Hop dong, néu co
tranh chap gitra BIDV va Chu thé, cac bén s& giai
quyét bang thoa thuan, thuong luong, hoa giai.
Truong hop khdng thé giai quyét bang thoa thuan,
thwong luong, hoa giai thi tranh chap s& do Toa an
nhan dan cé tham quyén tai Viét Nam giai quyét theo
quy dinh cta phép luat Viét Nam.

15.3 Néu bat ky mot hay nhiéu diéu khoan va diéu
kién cua Ban cac didu khoan va diéu kién phat hanh
va sir dung thé tin dung nay hay bét ky phan nao cua
Ban cac diéu khoan va diéu kién phét hanh va sir
dung thé tin dung nay tré nén khong hop 1€, khdng
gia tri hoac khong thé thi hanh theo bt ky luat ap
dung trong bat ky pham vi quyén han nao thi nd s&
khong anh huong dén tinh hop phép, hiéu luc va thi
hanh cua nhiing diéu khoan va diéu kién con lai cua
Ban cac diéu khoan va diéu kién phat hanh va st
dung thé tin dung nay & pham vi quyén han d6
va/hozc bét ctr pham vi quyén han nao khac.

15.4 Viéc chua hodc cham tré thuc hién quyén han
va nghia vu caa BIDV theo nhu Ban céc diéu khoan
va diéu kién phat hanh va sir dung thé tin dung nay s&
khong duoc coi nhu 1a tir bo toan bo hay mot phan
guyén han va nghia vu cua BIDV trir khi BIDV ¢6
thdng béo bang van ban vé su khudc tir quyén han va
nghia vu cta minh.

15.5 Truong hop Chu thé vi pham nghia vu thdng
bao v& su thay ddi dia chi thuong trd, dia chi tam tra,
noi cu tr méi theo quy dinh tai Pidu 14 Ban cac
diéu khoan va diéu kién phét hanh va sir dung thé tin
dung nay va/hodc da gach tén khoi ho khau va/hoic
Xuét canh qua sau thang ma khong thong bao dia chi,
noi cu tri méi, Cha thé dwoc xem la gidu dia chi
nham trén tranh nghia vu tra ng. Trong trudng hop
nay, noi cu tri néu tai vin ban nay 1a noi cu tri cudi
cling cua Chu thé. BIDV dugc quyén yéu cau Toa &n
xét xtr vang mat, Chua thé chip nhan viéc Toa xét xir
vu &n ving mat, ké ca truong hop khong iy duoc 10i
khai cia Chu thé.

15.6 Truong hop Toa an bugc Chu thé phai tra ng,
Chu thé phai chiu an phi theo quy dinh cta phap luat
va chiu moi chi phi phéat sinh cia BIDV trong qua
trinh khoi kién gdm chi phi di lai, phi luat su (truong
hop thué luat su) va cac chi phi khac theo quy dinh
cua phép luat Viét Nam.

DPIEU 16: SUA POI BO SUNG HQOP PONG
16.1 Cac van ban chinh sira, bd sung Béan cac diéu
khoan va diéu kién phat hanh va str dung thé tin dung
nay va céc tai liéu kém theo (néu c6), cac thoa thuan,
dé nghi thay d6i HMTD, dé nghi thay ddi bién phép
bao dam, tai san bao dam, hop dong bao dam la mot
bo phan khdng tach roi caa Hop dong thé tin dung va
rang bugc trach nhiém ddi véi cac bén.

16.2 Hop dong da sira doi, bo sung c6 hiéu lyc vao

ngay dugc ghi trong thdng béo hoac ngay gui théng

bao. Chu thé duoc coi la chap thuan véi cac noi dung

Hop ddng da stra ddi, bd sung néu Chu thé tiép tuc sir

dung thé va khong thuc hién chim dat st dung thé.

Truong hop Chu thé khéng ddng v vai cac noi dung

Hop ddng da sira d6i, Chu thé can c6 thdng béo chinh

thirc bang van ban gui téi BIDV.

PIEU 17: NGON NGU

17.1 Ngbn ngir chinh sir dung trong Hop dong phét

hanh va sir dung thé tin dung, céc tai liéu lién quan

gitta BIDV va Chu thé 1a tiéng Viét.

17.2 Trong trudng hgp c¢b bén nudc ngoai tham gia,

céc bén c6 thé thoa thuan sir dung tiéng nudc ngoai

thong dung kém theo ban tiéng Viét. Trong truong
hop c6 sy sai khac vé noi dung giira ban tiéng Viét va

ban tiéng nudc ngodi thi ban tiéng Viét ¢ gia tri s

dung.

DIEU 18: PIEU KHOAN SU DUNG DICH VU

VISA CONCIERGE POl VOI CHU THE BIDV

VISA INFINITE

18.1. Dich vu hd tro toan cau (Concierge Service) 1a

dich vu phuc vu riéng cho chu thé Visa Infinite cta to

chirc the Visa 24/7 ¢ trong nudce va nude ngoai. Theo
do chu the Visa Infinite s& dwoc cung cap cac dich vu
lién quan dén nhirng nhu cau cugc song nhu:

- Ho tro du lich, hang khong, khach san, nha hang;
Dich vu chg thué xe va Limo; Thong tir} va ’h6 tro
trude chuyen di; Dich vu thong bao khan cap; Ho
trg ho chieu vz‘a~thi thuc; Thong tin vérThanh phd
va Quoc gia; Ho trg Phién dich khan cap )

- Thong tin va dt chod dich vu Golf; Dich vu Y té,
The thao, Giai tri; Cac su ki¢n ban vé khac

- Dich vu chuyén phat qua tang/chuyén phat nhanh;
Dich vu tim kiém va mua hang.

18.2. Khi Chu thé lién hé tryc tiép toi Tong dai BIDV

dé yéu cau sir dung Dich vu Visa Concierge, Chu thé

dong y viéc ty quyen cho BIDV lién h¢ véi T6 chirc
thé Visa dé hd tro Chii thé sir dung Dich vu nay.

18.3. Pham vi uy quyén, tiép nhan hd trg: BIDV s&
tiép nhan va cung cép cho Chu thé cac thong tin vé
hang hda, dich vu do Visa cung cép, khdng hd trg
viéc thanh toan hang héa, dich vu. Néu c6 nhu ciu
thanh toan tién mua hang, Chu thé lién hé truc tiép
t6i Tong dai Visa Concierge hodc dong y dé BIDV
théng bao véi Visa Concierge lién hé truc tiép va
phuc vu nhu cau mua hang caa Chi thé.

PIEU 19: CAC THOA THUAN KHAC

19.1 D6i véi Chu the dang ky phat hanh thé dong
thuong hiéu BIDV Manchester United, Chii the dong
y ring Tap doan Manchester United (MU) (tit ca c4c
cong ty voi tén caa MU) va cac dbi tac thuong mai



ciia MU (ca hai c6 thé thay dbi theo thoi gian) c6 thé
chia sé va str dung thdng tin cd nhan cta chu thé
chinh, chii thé phu (a) dé cung cap san pham dich vu
cha thé yéu cau, (b) phuc vu trién khai cac nghién
cau thi truong va phén loai khach hang, va (c) trir phi
chu thé tich vao cac muc yéu cau MU khéng giri cho
chu thé chi tiét vé san pham dich vu, sy kién cua MU
trong Hop dong phat hanh the, MU c6 thé lién hé vai
cha thé qua thu tin, dién thoai hay dién tur (bao gom
email, text va TV k¥ thuat s6) vé cac san pham, dich
vu va su kién lién quan cia MU. Chu thé can doc k§
chinh sach bao mat thong tin caa MU bao gom danh
sach cap nhat cac cong ty trong tap doan MU va céc
dbi tac thuong mai cia MU tai www.manutd.com
hodc néu chu thé mudn nhan ban cing thi viét thu
gui dén MU DP Officer tai MU Ltd, Freepost,
NW4517A, Old Traford, Manchester M16 1BX, Anh
quéc.

19.2 Chu thé dong y dé Ngan hang, Pon vi cong tac
ciia Cha thé hay bt ky co quan, ca nhan khac dugc
quyén cung cap thdng tin vé Chu thé theo yéu cau
cia BIDV vao bét ky thoi diém nao ma khdng can su
ddng y cua Chu thé.

19.3 Chi thé dong y dé BIDV toan quyén sir dung,
Iuwu giir s6 dién thoai lién lac, dia chi hop thu dién tu
va thong tin lién quan dén cac giao dich thé thong
qua BIDV trong hay ngoai lanh thé Viét Nam cho
cac muc dich khuyén mai, cai thién va cai tién viéc
dich vu thé cua BIDV.

PIEU 20: PIEU KHOAN THI HANH

20.1 Hop ddng nay c6 hiéu luc ké tir ngay Chu thé
ky vao Ping ky kiém hop dong phat hanh va sir dung
thé tin dung va két thic sau 30 ngay ké tir ngay thé bi
cham dut st dung theo quy dinh tai Diéu 11 Hop
ddng ddng thoi Chu thé da tra no toan bo gée, 1ai va
phi (néu cd) phét sinh tir Hop ddng nay, khi d6 Hop
ddng nay coi nhu dugc thanh ly.

20.2 BIDV c6 quyén chuyén nhuong hoic uy thac
céc quyén cua BIDV theo Béan cac diéu khoan va
diéu kién phét hanh va str dung thé tin dung nay cho
bén thir ba ma khéng can ¢ su chap thuan cia Chu
thé.

20.3  Quyén s¢ hitu Thé thugc vé BIDV va khéng
thé chuyén nhuong Thé cho bat ky ngudi nao
khéc.Chu thé phai thuc hién hoan tra Thé cho BIDV
ngay lap tic theo yéu cau cua BIDV tai bit ky thoi
diém nao.

20.4 Nhirng noi dung khéng quy dinh trong Ban cac
diéu khoan va diéu kién phat hanh va sir dung thé tin
dung nay sé dugc ap dung theo quy dinh phép luat,
va cac quy dinh va quy ché khéc cua BIDV, cé4c thoa
thuan cam két gira Chu thé véi BIDV.



GENERAL TERMS AND CONDITIONS FOR THE ISSUANCE AND USE OF CREDIT CARD

Effective from....

This General Terms and Conditions for the
Issuance and Use of Credit Card (hereinafter
referred to as the “Terms and Conditions”), together
with the Credit Card Application Form and
Agreement, constitute the complete Contract for
Credit Card Application legally binding both
Cardholder and BIDV (“Contract”). Upon signature
on this Contract, Cardholder have acknowledged and
agreed to be bound by the terms and conditions
hereunder.

Except otherwise stated, if there is any inconsistency
between this Terms and Conditions for the Issuance
and Use of Credit Card and other relevant policies on
credit cards at BIDV, this General Terms and
Conditions for the Issuance and Use of Credit Card
shall prevail.

Cardholder guarantees to have read and fully
understood this Contract for Credit Card Application.
(*) Please retain a copy of this Terms and Conditions
for the Issuance and Use of Credit for your own
record.

ARRTICLE 1: DEFINITIONS

1.1 BIDV means the Joint Stock Commercial Bank
for Investment and Development of Vietnam, and in
other specific circumstances, means the Headquarter
and Branches/Transaction Offices.

1.2 Acquiring Bank means a bank/other credit
institution which is eligible to provide card payment
services under the applicable law.

1.3 Card Association means any national and
international associations of credit institutions issuing
and providing via-card payment services in which
BIDV has taken part or has cooperated.

1.4 Contract for Credit Card Application
(hereinafter referred to as “Credit Card Contract”
or “Contract”) includes the Credit Card Application
and Agreement and the General Terms and
Conditions for the Issuance and Use of Credit Card.
1.5 Card means the credit card issued by BIDV to a
Cardholder in accordance with this General Terms
and Conditions for the Issuance and Use of Credit
Card.

1.6 EMV Chip Card (hereinafter referred to as
“Chip Card”) means a card having electronic chip
attached on which can process like a multi-purposes
and multi-facets computer and can store important
coded information with high security.

1.7 Cardholder means the person(s) who use card
provided by BIDV, including both Primary
Cardholder and Supplementary Cardholder(s).

1.8 Primary Cardholder means the person who
represents and signs into this Credit Card Contract
with BIDV in accordance with this General Terms
and Conditions for the Issuance and Use of Credit
Card.

1.9 Supplementary Cardholder means the person
who is allowed by the Primary Cardholder to use the
card in accordance with agreements on the use of
card between the Primary Cardholder and BIDV.

1.10 Card Management System means the
hardware and software system managing the whole
process from the issuance of card to Cardholder to
the use of card by Cardholder.

1.11 Credit Card Cancellation means the decision
by BIDV not allowing Cardholder to continue to use
the card.

1.12 Delivery Service for Card and PIN upon
Request means the service to provide card and/or
PIN upon request from Cardholder to the address
stated in the letter from Cardholder to BIDV.

1.13 Service for Card Management via Contact
Center means following services: to temporarily
deactivate card, to activate card, to provide
information about card/card transactions, to change
address to receive card monthly statement/mobile
number/email  address/auto  debit  rate, to
activate/cancel Ecommerce transactions and other
transactions in accordance with BIDV policy at each
time.

1.14 International online card authentication
service (referred to as 3D Secure Service) is an
authentication service to increase the security for
cardholders when making online card transaction in
website with Verified by Visa or Identify Check logo.
1.15 Merchant means organization or person that
accept card payment for goods and services in
accordance with the card payment agreement with the
Acquiring Bank.

1.16 Card transaction means use of the Card by
Cardholder to perform the transaction at
Merchant/Automatic Teller Machine (ATM)

1.17 Card not present transaction means the
transactions conducted at Merchant without the
presenting of Card and/or Cardholder including: E-
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commerce, installment  transaction, MOTO
transaction, recurring transaction.

1.18 Online card transaction (E-commerce) means
the cardholder uses the card to pay for goods and
services directly on the Merchants' websites
connected to the online payment system of BIDV and
/ or BIDV's partners.

1.19 Debit means an act of increasing customer’s
outstanding balance including the exchange amount
of transaction, fees decided by BIDV or International
Card association (if any), interest and other fee
debited in Credit Card Account.

1.20 Credit means an act of decreasing customer’s
outstanding balance including the cashback amount,
the amount adjusted by BIDV or Card association (if
any) and the other credits recorded in Credit Card
Account

1.21 Credit limit means maximum amount of credit
available on the Credit Card as approved by BIDV.
1.22 Available limit means the available amount of
Credit limit which Cardholder is allowed to spend.
1.23 Transaction limit means the maximum amount
determined by BIDV or the Payments Bank from
time to time on the basis of type, times, date of
transaction Cardholder is allowed to spend.

1.24 Transaction Receipt means the record proves
that Card transactions have been conducted at
Merchant by Cardholder.

1.25 Statement period means the period between
two continuous Statement dates.

1.26 Automated Teller Machine (ATM) means
computerized machine that permits Cardholder
conduct the following transaction: depositing, top up,
withdrawing cash, transferring, bill payment service,
, account balance inquiry, changing PIN, checking
current account information or other transactions
according to Acquiring Bank’s regulations.

1.27 Transaction date means the date on which
Cardholder conducts the transaction as recorded in
BIDV system.

1.28 Posting date means the date by which
transaction is credited or debited to Card Account as
recorded in BIDV system.

1.29 Statement date means the date BIDV issues
Bank Statement for Cardholder.

1.30 Payment due date means the date on which
Cardholder is obliged to pay the amount no less than
the minimum payment due shown on the Statement.
If the Due Date is not a Business Day, the payment
will be due on the following Business Day of that
Due Date.

1.31 Personal Identification Number (PIN) means
a numeric password provided initially by BIDV to a
Cardholder and any other PINs customized and used
by Cardholder in card transactions for regulated
identification process. Cardholder is obliged to secure
the confidentiality of PIN.

1.32 Card Management means requests made by
Cardholder for cards/PIN delivery; card renewal,
replacement, loss or theft notification, validity
cancellation of cards; PIN reprint; locking/unlocking,
activation of cards; increasing/reducing credit limit;
changes in type of secure; changes in Cardholder’s
information;  registration/cancellation/change in
automatic debit rate;... according to regulated
services provided by BIDV in particular period.

1.33 Use of Card means Cardholder’s execution of
any card transactions and/or transactions using Credit
Cards’ information at Merchants/ATM.

1.34 Card Statement means a record monthly issued
by BIDV stating Cardholder’s card transactions,
interests, fees incurred during statement period and
adjusting entries (if any).

1.35 Statement Balance means the due payment of
Cardholder including card transaction amount,
charges and fees, interests incurred pertaining to
Usage of Card, which are recorded in Card
Statement.

1.36 Minimum payment due means the minimum
amount shown in Bank Statement which Cardholder
is obliged to pay to BIDV.

1.37 Transaction amount means the amount used
for purchasing products, services, and cash
withdrawal or transactions equivalent to cash
withdrawal at Merchants or ATM.

1.38 Currency swap transaction amount means the
transaction amount converted into VND according to
the exchange rate of Card Association or BIDV.

1.39 Exchange rate means the exchange rate
between Vietnamese dong (VND) and a foreign
currency at the time the Transactions are credited or
debited into the Credit Account. Exchange rate
applied to Card transactions is subject to regulations
of Card Association.

1.40 Credit Card Account means the account on
BIDV’s Card Management System which is used to
monitor card transactions, fees, interests and any
issues incurred pertaining to the Usage of Card.
Primary Cardholder and Supplementary Cardholder
share the same Credit Account.

1.41 Bank Account includes current account(s)
and/or demand savings account account(s) of
Cardholder opened at BIDV.
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1.42 Validity Date of Card means the dates
embossed thereon.

1.43 Temporary suspension means Cardholder
transiently being unable to use Credit Card by request
of Cardholder or BIDV.

1.44 Contact Center means a call center that
receives and handles requests via telephone, email
and any other methods (if any) pertaining the credit
card services policies according to BIDV’s terms and
conditions in particular period.

145 BIDV credit card’s instalment means a
function of BIDV credit card which allows
Cardholder(s) to repay one of their purchases by
monthly instalment.

ARTICLE 2: SECURITIES

2.1 For Cardholder(s) who submit collateral
securities for Credit card account application agree
that:

a. Cardholder shall guarantee that the security
asset(s) legally owned or co-owned by
Cardholder/Guarantor must not be in dispute and/or
must not be used to secure any other repayment
obligations at the time of application.

b. Cardholder shall sign a loan guarantee security
agreement and obtain necessary secured transactions
registration and notarization/authentication required
by the laws and BIDV policies.

c. Cardholder shall authorize BIDV and other Credit
Institution issuing Saving Certificate/Valuable Papers
to hold collateral/collateral assets/ accounts using
savings-book from other issuing institutions and/or
other documents with value for Card issuance.

d. BIDV shall only lift foreclosure of any collateral
securities 30 days after the Card end of use in
accordance with provision under Article 11 of this
Contract and Cardholder has paid all outstanding
dues with incurred interest and fees

e. In case of temporary increase of Credit limit,
BIDV shall lift foreclosure of any collateral securities
30 days after termination of the temporary Credit
limit and Cardholder has paid all outstanding dues
with incurred interest and fees due to the increase of
Credit limit

2.2 For Cardholder(s) who do not submit collateral
securities for Credit card account agree that:

a. Cardholder(s) shall use all legal income sources to
ensure payment obligation to BIDV in accordance
with this Contract.

b. Cardholder(s) shall provide collateral securities as
per requests from BIDV when it is deemed by BIDV
to be necessary. In case Cardholder(s) cannot provide

any collateral securities, he/she must pay remaining
debts to BIDV earlier than the Payment due date.

2.3 In case the Card has been issued in accordance
with Cardholder’s deposit balance at BIDV,
Cardholder agrees to authorize BIDV to debit from
such savings and/or other documents of value the
outstanding amount(s) with incurred interest and fees
in the happening of variable factors affecting the
source(s) for debt collection from BIDV.

ARTICLE 3: CREDIT LIMIT

3.1 Each Card is assigned a Credit Limit that applies
to both purchase and cash advance transactions. The
Credit Limit is determined by BIDV and must be
strictly observed by Cardholder(s).

3.2 Term for validity of Credit Limit (“Term of
Credit Limit”): Up to 12 months from the date of
Credit Limit assignment by BIDV in consideration
that such Term of Credit Limit shall not exceed the
date of Card end of use as defined in Article 11 of
this Contract. Upon expiry of the Term of Credit
Limit, BIDV shall automatically reassign the same
Credit Limit if Cardholder has fully observed all
conditions required by BIDV in each period.

3.3 In consideration of Cardholder’s financial
conditions and actual circumstances at each time,
BIDV reserves the right to change or terminate the
Credit Limit assigned to Cardholder without
Cardholder’s consent.

3.4 Cardholder shall submit a written request to
BIDV when there is a need to change the assigned
Credit Limit. BIDV shall consider such request based
on evaluation of Cardholder’s situationsat the time of
request. Once such request is approved by BIDV, a
new Credit Limit shall be in effect at the time of
approval replacing the previous one.

3.5 Exceeding the Credit Limit

a. Cardholder must use the Card within the Credit
Limit assigned by BIDV. That BIDV allows
transactions leading to excess of the Credit Limit
does not mean BIDV’s approval of increase of the
Credit Limit for Cardholder.

b. If Cardholder’s spending exceeds assigned Credit
Limit for the Card, Cardholder is responsible to make
immediate payment for the excess amount and other
incurred fees to BIDV.

c. BIDV reserves the right to reject transactions,
suspend the use of the Card and request payment of
an over-the-limit fee (if any) in case the Card has
exceeded its Credit Limit without prior notice to
Cardholder.
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d. BIDV reserves the right to debit from Cardholder’s
income, savings accounts and assets owned or co-
owned by Cardholder to pay for the outstanding
balance of the Credit Limit without Cardholder’s
approval.

ARTICLE 4: CARD ISSUANCE, PIN
DELIVERY

4.1 Cardholder agrees and acknowledges that BIDV
has full right to deliver the Card and PIN to
Cardholder byany means that BIDV deems
appropriate and safe. Cardholder shall be deemed to
have received the Card and PIN when Cardholder
confirms by signature on BIDV’s receipt document
for each method of delivery. BIDV has the right, but
no obligation, to accept Cardholder’s request to
deliver the Card and PIN to a specific address. In
such circumstance, BIDV requires to identify
Cardholder with some personal information and Card
information as per BIDV policy. BIDV is exempt
from any further responsibility for Card/PIN delivery
when required information for identification is fully
confirmed to be correct.

4.2 Cardholder must contact BIDV to receive the
Card and PIN within 90 days from the date of
Card/PIN issuance following BIDV notice, unless
otherwise agreed between BIDV and Cardholder.
After such time, BIDV shall handle unclaimed
Card/PIN in accordance with BIDV relevant policy.

ARTICLE 5: MANAGEMENT OF THE CARD
5.1 Cardholder shall use the Card to purchase goods
and services at Merchants or to withdraw cash at
Merchants/ ATM within assigned Credit Limit.

5.2 Cardholder is responsible for all Card
transactions arising from the date of signing for Card
receipt and must maintain the Card, secure PIN
number/ Card information, Bank Statement
information and other confidential information of the
Card.

53 BIDV is responsible for maintaining the
confidentiality of Cardholder’s information, the Card,
Card transactions, except when required by the laws
or regulations of Card Association.

5.4 Cardholders are required to comply with
following regulations to maintain confidentiality of
the Card/ PIN number:

a. Sign at the signature stripe on the back of the Card
and use this signature for all transactions using
Cards;

b. Do not disclose PIN number, information on the
Card including, without limitation, Card number,

Expiration Date, CVV2/CVC2 number to anyone
(including family members, friends);

c. Do not lend or let others use the Card,;

d. Do not take note of the PIN number on anything
attached to or near the Card;

e. Notify BIDV immediately should the Card be
stolen or lost, or the information on the Card and/or
PIN number be illegally used by the unauthorized
third party/parties, or Cardholder have detected an
unusual transactions;

g. Cardholder acknowledges and agrees that BIDV
shall not be liable for any damages/loss incurred to
Cardholder out of or relating to Cardholder’s non-
compliance of confidentiality regulations for the
Card.

5.5 In the event that the Card/ information relating to
the Card/ PIN number is lost/stolen/ used by other
unauthorized persons, Cardholder must:

a. Immediately inform BIDV via Contact Center or
nearest BIDV Branches/ Transaction Offices.

b. Provide details for the time and location that the
Card was found lost, the Card information/ PIN
number that has been stolen, last transaction(s)
carried out by Cardholder and other information as
requested from BIDV.

c. Return the primary Card and supplementary
Card(s) to BIDV in the event that Cardholder
suspects any fraud and insists not to perform the
transaction even though the Card(s) is still in
Cardholder’s possession.

d. In case the Card information is suspected to have
been disclosed to other third party/parties, Cardholder
shall not re-activate the Card. If the stolen Card is
found after notification of loss of Card from
Cardholder to BIDV, Cardholder shall not use this
Car but cut the Card in half and return to BIDV.

e. BIDV shall deactivate/block the Card within 60
minutes from the receipt of Cardholder’s notice.

5.6 Cardholder is responsible for all damages and
compensating BIDV and/or any third party/parties (if
any) for Card transaction(s), if:

a. The damages arise from Cardholder’s fraud or non-
compliance of the agreements with BIDV as defined
in this Terms and Conditions for the Issuance and
Use of Credit Card during Cardholder’s use of the
Card.

b. The damages arise from the exploitation of the
Card by Cardholder.

c. The damages arise from unlawful use of the Card
against the laws and BIDV’s policy.

5.7 Cardholder is registered to BIDV’s Online and
BSMS service by default at the time of Card
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issuance; especially, VISA Infinite’s cardholder is
additionally registered to BIDV Smart Banking
service to support timely control of Card transactions
and self-maintainance during the use of the Card.
Cardholder are required to comply with General
Terms and Conditions of accounts and services at
BIDV, which is announced on website: bidv.com.vn
5.8 Cardholder is registered to online card transaction
(E-commerce) and international online card
authentication service (3D Secure Service) by default
at the time of Card issuance to improve experience
and security during the use of the Card. 3D Secure
Service will be activated within 48 hours after
successful issuance or mobile phone update of the
Card (the 3D Secure activation time may be longer in
the weekends or in holidays).

5.9 By signing on BIDV credit card’s instalment
application form and/or when BIDV sending
notifications (SMS/ bank statement) about the
successful  instalment  transaction  convertsion,
Cardholder(s) is deemed to agree with all BIDV
credit card’s instalment’s terms and conditions (The
terms and conditions in particular period is published
on BIDV’official website: bidv.com.vn)

5.10 Cardholder has the right to request Services for
Card Management via Customer Care Center and
other electronic channels such as BIDV Online,
BIDV SMS, and BIDV Smart-banking in accordance
with agreements between BIDV and Cardholder
hereunder. Cardholder shall be responsible for all
requests for Card services. BIDV reserves the right to
(i) record all exchanges via phone between BIDV and
Cardholder for proof of request for Card service(s)
from Cardholder as well as evidence for disputes
between the parties (if any); (ii) ask Cardholder to
provide proof of the execution/ non-execution of any
transactions.

5.11 BIDV reserves the right to lock the Card
immediately without prior notice or approval from
Cardholder if BIDV finds out any potential risk of
disclosure of confidential information or any fraud
from Cardholder.

5.12 BIDV reserves the right to change the Card
number and/ or Card expiration date when the Card is
replaced or renewed. Cardholder is solely responsible
for notifying such change to any related parties to
whom Cardholder may conduct transactions or have
agreement to pay via the Card. BIDV is not
responsible for any loss or damages that Cardholder
may suffer as a result of such change.

5.13 Before the Card’s expiration date, BIDV shall
inform and instruct Cardholder procedure for card
renewal via mail, phone or other possible means.
Thirty (30) days before card’s expiry, if BIDV does
not receive any response from Cardholder, it is
deemed that Cardholder has agreed with the Card
renewal. BIDV shall send notice and renewal Card to
Cardholder when the old one expires

ARTICLE 6: CREDIT, DEBIT AND THE
PRINCIPLE OF INTEREST, FEES

6.1. BIDV reserves the right to Debit the Credit
Account in the following cases:

a. Any transactions arising from the use of Card or
Card’s information

b. Interest and fees

bl. Debt interest: to be daily accumulated
corresponding with the debit balance of Cardholder.
The principle of interest shall be specified in Article
6.6 below;

b2. Any fees such as: Card issuance fee; Annual fee;
Transaction fee; Card Management fee, Foreign
exchange fee, International transaction fee, Cash
advance fee at ATM/POS and any other fees as
specified in BIDV’s Card Service Fees.

6.2 Cardholder shall be responsible for any
successful Card transactions debited to Credit
account, including the transactions which may not be
licensed by BIDV system such as: Online transaction,
Card transaction with or without PIN, Card not
present transaction and any other transactions which
are independent transaction limit, the amount and
numbers of transaction that prescribed by BIDV in
each period.

6.3. BIDV reserves the right to debit or credit in
Credit account in the following case:

a. To request Cardholder to refund the amount of
money regarding this Terms and Conditions

b. For any reason in order to adjust/ remedy/ resolve
system error (if any) without prior notice to
Cardholder

c. To process the transactions which shall be
automatically recorded to Credit Account from the
system of Card Association, notwithstanding
Cardholder’s assent to such transactions

6.4. BIDV has the right to hold the account or
postpone crediting to card account when BIDV
recognizes any abnormal signs or transactions
suspected to be wrong or illegal, to ensure the
security for customer’s card account.

6.5 Principles of calculating fee
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a. Fees relating to card transactions (e.g: international
transaction fee, foreign exchange fee...) shall be
calculated/ applied on the Post Date.

b. Any other fees shall be calculated/applied on the
day BIDV records Credit/Debit to card account.

6.6 Principles of calculating interests

a. Cash advance transaction: BIDV shall charge
interest on the debited amount from the date of
transaction to the date on which Cardholder makes
full payment for it.

b. Goods and Services Purchase Transaction: On due
date, if:

- Cardholder does not make payment or just make
partial payment for Closing Balance at end of
Statement period, BIDV shall charge interest on the
amount of principal transaction from the transaction
date to the date on which Cardholder completes full
payment.

- Cardholder makes full payment by due date, any
transactions conducted within Statement period shall
be free from interest.

6.7 Interest rate, fees shall be specified in Service Fee
issued by BIDV in particular period. Service Fee is
the integral part of this Terms and Conditions. During
Cardholder’s use of card, BIDV shall amend the
Service Fee and notify Cardholder of such
amendment as well as its effective date in compliance
with Article 14 of this Terms and Conditions.

ARTICLE 7: STATEMENT

7.1 Statement shall be made every month in a fixed
date at BIDV’s sole discretion for each card type.

7.2 BIDV shall provide Cardholder a monthly
Statement which includes information of card
transactions, fees and interests charge arising within
the Statement Period, adjusted transactions (if any),
the amount have been paid, opening balance, closing
balance, minimum payment due, due date, interest
rate applied in the current period, and other
information.

7.3 BIDV shall deliver Cardholder a monthly
Statement through the email address Cardholder has
provided BIDV or to the billing address registered by
Cardholder

7.4 Cardholder agrees that he/she shall be deemed to
have received the Statement unless Cardholder
notifies BIDV of Cardholder’s failure to receive such
Statement within the first ten (10) working days from
the Statement Date.

7.5 Cardholder is liable to review all transactions
listed in the Statement. Statement will be deemed to
be accurate unless Cardholder sends written notice to

BIDV of the Statement’s receipt failure within ten
(10) days from the Statement Date.

7.6 Under any circumstances, Cardholder shall not be
released from the obligation of payment for
Statement Balance on the Payment due date.

ARTICLE 8: PAYMENT FOR CREDIT CARD
ACCOUNT

8.1 Cardholder shall make payment for Minimum
payment due before or on the Payment due date as
notified in Statement.

8.2 Currency for payment stated in Credit Card
Account is Vietnam Dong

8.3 Cardholder can make payment for debit balance
in cash, bank transfer, transfer order from other Bank,
authorize BIDV to automatically credit to account
Cardholder opened at BIDV, or any other methods of
payment as notified by BIDV from time to time. In
case of bank transfer or transfer application from
other Bank, the payment is deemed to be successful
when BIDV receive note of credit for such amount.
The amount received after 3:00 PM (from Monday to
Friday) by any methods of payment (except the case
of authorize for BIDV to automatically credit to
Account) shall be carried over to the next working
day.

8.4 BIDV reserves the rights, at any time in which
BIDV considers as necessary, to hold, collect the
principal amount, interest, fees from any of
Cardholder’s current account notwithstanding the
opening of such account is by BIDV’s Branches or
any other Credit Institutions; any assets owned or
jointly owned by Cardholder. BIDV shall make a
notice to Cardholder as specified in Article 14 of this
Terms and Conditions.

8.5 BIDV is not responsible for fees and interest
incurred from Credit account (if any) as result of the
Auto debit Authorization Account is insufficient for
the payment amount at the moment BIDV conducts
the auto debit

8.6 Any amount of money transferred to Credit Card
or Credited in Credit account shall be deducted to the
current debit balance (if any).

8.7 The principle of payment for Statement Balance
shall subject to the time transaction recorded and the
following priority order:

a. Interest, fees.

b. Cash withdrawing transaction (and the similar) of
the prior period;

c. Payment for goods and service transactions of the
previous period,;

Trung téam the

53



d. Cash withdrawing transactions (and the similar) of
the current period,;

e. Payment for goods and service transactions of the
current period;

BIDV, in the particular case, has the right to change
the priority order of payment at its own discretion

8.8 In case of the inability of Cardholder on
continuously using the Card due to card expiration
and/or any other reasons, Cardholder shall not be
released from the payment obligation as stipulated in
this Terms and Conditions, its amendment,
Statement, and any other attached documents (if any).

ARTICLE 9: DISPUTE, COMPLAINT

9.1 Cardholder has the right to complain or request
for Card transaction tracing within 60 (sixty) days
from the Transaction date. In case Cardholder makes
a complaint via telephone, if required by BIDV in the
call, Cardholder shall be responsible for completing
the dispute form within the stipulated time of BIDV.
In case Cardholder does not complete the request for
dispute resolve on time, BIDV shall be exempt from
liability if any complaint/ dispute regarding
Cardholder's transaction arises and shall use the call
record (if available) to be the final base for
customer’s dispute resolve stipulated by BIDV time
to time.

9.2 If the purchase is not converted to instalment
successfully and/ recorded on bank statement,
Cardholder(s) must notify BIDV no later than 2 days
from statement day. After that, BIDV shall be exempt
from any related fee/interest (if any)

9.3 For periodic payment transactions (month,
quarter, year), Cardholder must notify the Merchant
and keep the proof when he / she stops using the
service. BIDV reserves the right to refuse to receive
any related complaints if Cardholder fails to provide
the evidence notified to the Merchant

9.4 Cardholder should actively work with the
Merchant on the transaction to be investigated and
complaints before sending to BIDV and responsible
for dealing with issues directly related between
Cardholder and Merchant. BIDV assumes no liability
in relation to the delivery, quality of service / goods
that Cardholder pays by Card.

9.5 Cardholder must bear all financial losses for chip
Card transactions that Cardholder believes to be
counterfeit.

9.6 Cardholder must present the Card at the request
of BIDV in case the Card holder complains or
requests to trace the transaction.

9.7 Cardholder is responsible for cooperating with
BIDV in the investigation of fraudulent transactions
arising in relation to the Credit Account by providing
information relating to the Credit Account,
information related to the use of card, information
about relatives of Cardholder, ... at the request of
BIDV. The card holders must provide legal evidence
to prove that the transaction was not carried out by
themselves in order to assist BIDV to investigate the
case.

9.8 BIDV is responsible for solving or responding to
complaints and requests for checking of card holders,
except for complaints and requests for checking small
transactions, namely small value card transactions
less than USD 25.00 or other equivalent value
converted into VND at Merchant operating in tourism
and entertainment according to the regulations of the
card organization (e.g., aviation, car rental, cruise,
cruise and card transactions valued at less than USD
5.00 or equivalent VND equivalent in other types of
Merchants. BIDV is responsible for informing the
customer of the time limit for handling the complaint
upon receipt of the transaction and not later than 45
working days from the date of receipt of the valid
invoice from the customer.

9.9 BIDV reserves the right to use any document
relating to Card Transactions. As proof that the Card
holder is acting on behalf of Cardholder.

9.10 BIDV assumes no responsibility to the Card
holder for any card transactions that have been made,
damage or loss in the event that:

a. Merchant refuses to accept the Card without the
fault of BIDV.

b. Troubles, omissions, and failures of other ATMs
and ATMs in the Payment Acceptance System.

c. Natural disasters or any incident handling system,
communication or any incident beyond BIDV's
control, or as a result of fraud or fraud.

d. Card holder's fault in the use of the Card and / or
Card holder's violation of the Terms and Conditions
for the issuance and use of this card for any reason.
9.11 In case the complaint is in the process of settling
the complaint, the Card holder may temporarily not
pay for the transaction in question. In the event of
improper transaction complaints or the deadline, the
Card holder shall be responsible for paying all the
complaints and other arising interests and expenses

(if any).

ARTICLE 10: OVERDUE DEBT
10.1 The outstanding amount of the minimum
payment due remaining unpaid shall be classified as
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overdue debt. If Cardholder is 45 days past due, the
whole Statement Balance shall be classified as
overdue debt.

10.2 All Card Transactions not debited to Credit Card
Account upon the carrying over of overdue debt
classified as overdue debt when debited.

10.3 After the conversion classification to overdue,
BIDV may suspend or terminate Cardholder’s use of
Card and resort to any lawful measures to recover the
debt (including the principal, all accrued interest and
charges thereof) from Cardholder’s income,
Accounts, other saving accounts opened via any other
credit institution, or assets under the ownership or co-
ownership of Cardholder without Cardholder’s
consent.

ARTICLE 11:
CANCELLATION
11.1 The cancellation of Card shall be subject to the
following conditions:

a. BIDV, at its sole discretion, asserts that Cardholder
is deemed to be incapable of or deficient in making
payment for the debt;

b. BIDV, at its sole discretion, asserts that
maintaining the current credit limit may lead to
BIDV violating legislative provisions and regulations
of State Bank of Vietnam;

c. Cardholder violates the provisions prescribed in
this Terms and Conditions and other agreements with
BIDV;

d. Cardholder has provided false information;

e. Cardholder has passed away;

f. Cardholder is legally incapacitated or partially
legally incapacitated or prosecuted and adjudicated
by criminal proceedings.

g. Cardholder and BIDV are bound to obey
judgments, decisions or instructions of State
agencies, and regulations of International Card
Association;

h. Cardholder requests to cancel all usage of Card;

i. The cancellation is subject to Vietnamese
legislation.

11.2 When Credit Card is cancelled, BIDV shall
simultaneously  retrieve  Primary Card and
Supplementary Card(s) (if any).

CREDIT CARD

ARTICLE 12: INSURANCE

12.1. In accordance with the agreement between
BIDV and the [customer/client], on a voluntary basis,
the Cardholder agrees to purchase the insurance for
borrowers before the Bank completes the issuance of
credit limit of the card for the period of granting the

credit limit at the insurance value at least equal to the
credit limit of the card. The insurance value in case of
[event of default/the risk arises] shall be credited
directly to the deposit account of the borrower at the
BIDV system and the Bank has full discretion in
using/discharging this insurance amount, including,
amongst others, to retain the balance in the deposit
account for the purpose of repayment of overdue
loans under the credit card in accordance with this
Contract.

12.2. By this Contract, the Cardholder
unconditionally and irrevocably authorizes BIDV to
submit an Application for insurance payment upon
the occurrence of the Insurance Event even if, for any
reason, the Cardholder does not or is unable to
exercise his/her right to request for payment of
insurance.

12.3. In case of the insurance premium is paid
annually, from the second year, no later than 7 days
before the expiry of the insurance premium payment
period, the client shall pay the insurance premium for
the next year in accordance the schedule for payment
of insurance premium published in the first year. If
the cardholder fails to pay the insurance premium, the
bank shall have the right to debit the balance from the
deposit account of the cardholder opened at branches
of BIDV for payment of insurance premium.

ARTICLE 13: TERMS AND CONDITIONS IN
CASE OF SUPPLEMANTARY CARDHOLDER
13.1 Supplementary Cardholder(s) is/are solely made
available to the Credit Limit provided by BIDV to
Primary Cardholder. Supplementary Cardholder(s)
shall not be provided independent Credit Limit.

13.2 Primary Cardholder and/or Supplementary
Cardholder(s) are held liable to fully pay for all
transactions using Card/information of Card provided
by BIDV, all the accrued interest, charge arising
thereon even if Primary Cardholder and/or
Supplementary Cardholder(s) do not sign on the
Receipt. The overdue debt shall be repaid by
Supplementary Cardholder in case of the incapacity
of Primary Cardholder and vice versa.

13.3 Primary Cardholder and Supplementary
Cardholder(s) shall be held jointly liable for this
Contract. Primary Cardholder incapacity of
complying with this Contract shall no way discharge
Supplementary Cardholder’s liability.

13.4 All notices, documentation shall be delivered to
Primary Cardholder under the provisions of this
Contract.
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13.5 Transactions made by Primary Cardholder and
Supplementary Cardholder shall be recorded on one
Statement which shall be delivered to Primary
Cardholder via methods registered.

13.6 Primary Cardholder is allowed to make any
requests related to Supplementary card, at his/her
discretion, pertaining to Supplementary Card
including: deactivation, activation of Supplementary
card, extension, replacement, cancellation,
reactivation of PIN, card and PIN receiving, card
close...

13.7 If necessary, Supplementary Cardholder(s) shall
reserve the right to cancel and return Supplementary
Card to BIDV. Supplementary is not allowed to
cancel the Primary Card or to amend this Contract.

ARTICLE 14: NOTICES

14.1 Cardholder undertakes that current residential
address registered in this Contract is lawful. All
information  about transactions and relevant
documentation from BIDV, as well as invitations,
notices, processed document, public offering by State
Agencies shall be delivered to the address registered.
Cardholder is liable to advise any changes in relation
to permanent residential address and current
residential address. BIDV shall not be held
responsible to any matters arising from Cardholder’s
misadvice.

14.2 Relevant documents, receipts and notices shall
be delivered to Cardholder via methods including:
public announcement at BIDV’s transaction center,
official website, email, SMS, phone call. Cardholder
is obliged to advise BIDV any changes in email
address, mobile phone, home phone. BIDV shall not
be held responsible to any matters arising from
Cardholder’s misadvice.

14.3 All transaction documents and others
(“Documents”) shall be deemed received by
Cardholder:

a. Within three (03) days upon the date sent
(according to post office’s time stamp) if sending by
letter; or

b. On the date sent if sending by fax; or

c. On the date sent if sending via SMS, email address,
direct phone call; or

d. On the day that Documents are announced on
BIDV’s official and supplementary website; or

e. On the day that Documents are officially
announced by other methods.

14.4 Cardholder is held liable to keep all information
realated to card, received from BIDV via SMS,
phone call, telegram, fax, email, post office or direct

delivery confidential and shall be responsible for
damages to BIDV or third party (if any) resulted from
Cardholder’s disclosure.

14.5 Cardholder shall be obliged to timely notify
BIDV of any changes in Cardholder’s income and
problems that affect the capacity of repayment,
current residential address, company address, mobile
phone, email address and accounts opened in BIDV
or other credit institution. BIDV shall not be held
responsible to any matters arising from Cardholder’s
misadvice.

ARTICLE 15: GOVERNING LAW - DISPUTE
SETTLEMENT

15.1 This Contract is construed and governed by
Vietnamese law.

15.2 Any disputes arising out of or in connection
with this Contract shall be initially settled through
negotiation. In the event both parties failing to reach
an agreement after negotiations, the dispute shall be
referred to be settled by eligible Court by virtue of
Vietnamese legislation.

15.3 If at any time during the existence of the
contract one of its provisions, which is severable and
distinct from the others, is determined to be or to
have become invalid, illegal or unenforceable, the
validity, legality and enforceability of the remaining
provisions of the contract shall in no way be affected
or impaired

15.4 BIDV’s late execution and compliance shall not
be deemed as waiving its whole or partial rights and
obligations under this Contract unless there is an
official notice of waiver from BIDV.

15.5 Cardholder violating the announcing obligations
under Article 14 and/or having been removed from
household register and/or having exited more than 06
(six) months without notifying the new address shall
be deemed to conceal address in order to avoid
repayment obligations. In this case, address
registered in this Contract shall be considered as
Cardholder’s last residence. BIDV shall reserve the
right to request for a hearing at the court in
Cardholder’s absent.

15.6 In case the final judgment is in favor of BIDV,
Cardholder shall bear all the litigation fees according
to legislative regulations and all BIDV’s fees and
charges arising from the dispute settlement including
transportation, lawyer fees and others in accordance
with Vietnamese legislation.

ARTICLE 16: AMENDMENTS
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16.1 Amendments, supplementations and appendices
changing credit limit and security terms shall form an
integral part of this Contract and shall be binding on
the parties.

16.2 Amendments and supplementations shall take
effect upon the date specified on the notice or the
date sent of such notice. Cardholder shall be
considered as giving consent thereto if he/she does
not close the Card prior to the effective date of the
amendments and supplementations or within 05 days
since the date sent.

ARTICLE 17: LANGUAGE

17.1 This Contract and other relevant documentation
communicated between BIDV and Cardholder shall
be in Vietnamese.

17.2 In the event of involvement of foreign party,
both parties can mutually agree to the language of
this Contract. In case of any inconsistency,
Vietnamese version shall prevail.

ARTICLE 18: USING VISA CONCIERGE
SERVICE FOR BIDV VISA INFINITE CREDIT
CARDHOLDER

18.1. Visa Concierge Services is a program designed
by Visa to provide Visa Infinite cardholders 24/7
with access to exclusive offers from some of the
world's greatest brands and vendors. Some services
which Visa provides:

- Travel, airfare, hotel, restaurant assistance; car
rental; pre-trip assistance; emergency travel; passport
and visa assistance; city & country assistance,
emergency translation assistance.

- Golf course bookings, health & entertainment
services, sports activities; event tickets.

- Express delivery services, special purchases.

18.2 When BIDV Visa Infinite Cardholder contacts
BIDV Hotline to request for Visa Concierge service,
cardholder agrees to authorize BIDV to contact Visa
Concierge for customer assistance.

18.3 BIDV will assist to consult the information of
Concierge service only. If cardholder wants to pay
goods/service, Cardholder should require Visa
Concierge directly or BIDV will support to inform
Cardholder’s requirement to Visa, then Visa
Concierge will service cardholder directly.
ARTICLE 19: GENERAL PROVISIONS

19.1 For Cardholder having applied for BIDV MAN
UTD card, Cardholder agrees that Manchester United
Corporation (“MU”) and MU’s business partners,
which are subject to change, are allowed to share and
use personal information of Primary and
Supplementary Cardholder to: (a) provide services at

Cardholder’s request; (b) to conduct a market
research and customer categorization, and (c) to
contact via letter, phone number or electrical methods
(including email, text, analog television) to promote
MU?’s products, services and relevant events unless
Cardholder opts out of MU’s promotion scheme.
Cardholder shall meticulously review MU’s
confidentiality policy including up-to-date list of
MU’s affiliates and business partners which is
available online at www.manutd.com and in writing
that can be obtained by sending direct request to MU
DP Officer at MU Ltd, Freepost, NW4517A, Old
Trafford, Manchester M16 1BX, England.

19.2 Cardholder authorizes BIDV to request for
his/her information from his/her Bank, Company,
other institutions and individuals at any time without
Cardholder’s consent.

19.3 Cardholder authorizes BIDV to use and store
his/lher mobile number, email address and other
information relevant to Card Transaction via BIDV,
whether in or outside Viet Nam, for the purpose of
promotion, improvement and enhancement of
BIDV’s Card Services.

ARTICLE 20: IMPLEMENTATION EFFECT
20.1 This Contract takes effect upon Signing Date
and will be terminated in 30 days upon the End-of-
use Date under Article 11 and Cardholder’s
completion of obligation to pay the principal, all
accrued interest and charges.

20.2 BIDV shall reserve the right to assign or
delegate its rights under this Contract to a Third Party
without Cardholder giving consent thereto.

20.3 The Card is BIDV’s property and not available
to be assigned by Cardholder to a third party.
Cardholder must return the Card at any time at the
request of BIDV,

20.4 Matters not prescribed by this Contract shall
comply with relevant law provisions, BIDV’s
regulations, and other agreements between
Cardholder and BIDV.
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