PHU LUC 1: HUOGNG DAN CAC BUGC THUC HIEN CHUYEN POI PHUONG
THU'C XAC THUC SANG SmartOTP XAC THU'C QUA DICH VU BIDV Online

Buwéc 1: Truy cip vao chuong trinh chuyén ddi theo mét trong cac cach thuc:
Cich 1: Truy cap theo duong dan tryc tiép:

https://ebank.bidv.com.vn/DKNHDT/dk bidvonline smartotp.htm

Cich 2: Vao trang chu BIDV https://www.bidv.com.vn/, chon Ngan hang truc tuyén, Ca
nhan
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Chon link Chuyén d6i Smart OTP:
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Cach 3: Vao trang chu BIDV: https://www.bidv.com.vn/

1. Chon Pang ky mdi.
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2. Chon Ngan hang dién tu

BIW@\ DANG KY TRUC TUYEN Trang chi Ngdn hang dién t Vay online Mua ban ngoai té Thé Sdn phdm dich vu khdc

Hdi & Bap Lién hé
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Man hinh hién thi cac dich vu:

BIDV@\ DANG KY TRYC TUYEN Trang chi Ngan hang dién tr Vay online Mua ban ngoai té Thé Sdn phdm dich vu khdc
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l BIDV Online BIDV Smart Banking Cdip nhdt s8 dién thoai l Hdi & Bdap Lién hé

3. Chon BIDV Online, Chuyén dbi phwong thuc xac thuc sang Smart OTP

BIDV‘& DANG KY TRUC TUYEN Trang chi Ngén hang dién ti Vay online Mua bdn ngoai té Thé San pham dich vu khédc

BIDV Online BIDV Smart Banking BIDV Smart OTP Cdp nhdt s6 dién thoai Hdi & Pdp Lién hé

Dang ky méi BIDV Online

Chuyén déi géi dich vu

Chuyén déi phuong thitc
xac thuc sang Smart OTP

Bwoc 2: Nhap cac thong tin ca nhan

Péing ky mdi BIDV Chuyén dsi Chuyén d8i phudng thic
Online/BSMS gdi dich vu xdc thuc sang Smart OTP

Khoi bdo thang tin

QUY KHACH VUI LONG XAC THUC THONG TIN TAI KHOAN BIDV ONLINE:

Tén daing nhdp hodc sa CIF * 12345678 l

Mét khdu * [ .......... l

58 CMND/Hb chigu * [ 013425818 I

CAPTCHA * [ LN3NQL2 I

TIEP TUC

- Tén diing nhap hoic sé CIF: 1a Tén ding nhap hoic s6 CIF st dung dé ding nhap dich
vu BIDV Online.

- Mat khau: mat khau dang nhap dich vy BIDV Online.

- S6 CMND/H$ chiéu: 1a s6 CMND/H chiéu dang ky dich vu BIDV Online ma Quy
khach da dang ky thong tin véi Ngan hang.

- Captcha: nhap ma xéac thuc hién thi trong anh bén dudi (c6 thé nhan biéu tuong bén
phai ma xac thuc dé d6i sang hinh anh mai).



Cac thong bao 15i Quy khach cé thé gap:

STT | Thong bso 16i Giai thich
1 Tai khoan khong 16N tai hogc bi khoa. Sai Tén dang nhap.
2 Tai khoan hogc mdt kKhau khong chinh xdc. Sai mgt khau dang nhap.
3 | S6 Chitng minh thu/ Hé chiéu khong ding | S6 CMND/H$ chiéu khéong diing voi

VGi tai khoan. Qui khdch vui long kiém tra
lai

thong tin dang ky voi Ngan hang.

4 Quy khach da nhdp sai ma xdc thuc. Vui
long thi lgi!

Sai ma captcha.

5 Goi dich vu BIDV Online khong hop 1¢. Quy
khach hang vui long lién hé tong dai
19009247 dé dwoc ho tro.

Quy khach dang sw dung goi dich vu Phi
tai chinh. Quy khdch can thyc hién
Chuyén doi géi dich vu sang géi Tai
chinh trieéc khi chuyén doi sang xdc thuc
bang Smart OTP.

Buéc 3: Chon s6 dién thoai lam Tén dang nhap Smart OTP

DBidng ky mdi BIDV Chuyén déi
Online/BSMS géi dich vu
@
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Chuyén d&i phudng thic
xdc thuc sang Smart OTP

Khai bso thong tin Xdc nhan OTP

QUY KHACH VUI LONG KHAI BAO DAY BU CAC THONG TIN SAU DAY:

Tén déing nhap Smart OTP * I 0989123456

TRO LAI

Toi dong ¥ wdi cdc diéu khodn diéu kién dang ky dich vu cia BIDV

TIEP TUC

Truong hop sb dién thoai khong nam trong danh sach s6 dién thoai Quy khach da dang ky
v6i Ngan hang, hé théng bao 16i “Sé dién thoai Quy khdch nhdp khéng nam trong danh
sach dién thogi da dang ky tai BIDV.”



Buéc 4: Nhap ma xac thuc giri dén sé dién thoai Quy khach va nhan Két thuc

Piing ky mdéi BIDV Chuyén déi Chuyén déi phudng thiic
Online/BSMS g6i dich vu xdc thuc sang Smart OTP
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Khai bdo théng tin Xdc nhan OTP Két thic

QUY KHACH VUI LONG XAC THUC THONG TIN DANG KY-:

Tén dang nhép Smart OTP 0989382767

Ma xac thuc OTP 123456

TRO LAI KET THUC

Buéc 5: Hé thong thong bao két qua chuyén doi

Daing ky truc tuyén > Thong bdo >

Pdng ky thanh cong

Quy khdch da dang ky thanh céng dich vu Smart OTP. Théng tin dding nhdp Smart OTP cta quy
khdch véi tén dang nhap 0989382767 da dudc gfi vé sé dién thoai.
Quy khdch da chuyén @i thanh céng phudng thic xdc thuc BIDV Online sang Smart OTP.

Quy khdch tdi iing dung BIDV Smart OTP:
- DGi vdi hé diéu hanh Android/Android OS: tai day
- D6i véi hé diéu hanh i0S/i0S OS: tai déy

Quy khach nhén dugc théng bao Tén dang nhap va mat khau chuong trinh Smart OTP
qua tin nhan gui dén so dién thoai dang ky tai Budc 2.



Quy khach téi,,céi dat va }(ich hoat rng dung “BIDV Smart OTP’j tai kho ﬁr]g dung
Apple Store (doi v6i hé dieu hanh i0S) va Google Play/CH Play (doi véi hé di€u hanh
Android) dé str dung dich vu.

Luu y: M&i khach hang c4 nhan (mdi CIF ca nhan) chi can dang ky va kich hoat ung
dung Smart OTP mét lén duy nhdt 1a st dung duoc cho cac dich vu BIDV Online/ BIDV
Smart Banking. Trong truong hop Quy khach da co thong tin dang ky Smart OTP trén hé
théng (do Quy khach dang ky tai quay, hoic do Quy khach ding ky qua Smart Banking),
khi Quy khach chuyén d6i phuong thirc xac thuc sang Smart OTP cho dich vu BIDV
Online, hé thong chi thuc hién chuyén d6i phuong thirc xac thuc dich vu BIDV Online
sang Smart OTP ma khéng gui thong tin Tén dang nhap/mat khau Smart OTP nita. Quy
khach tiép tuc st dung Smart OTP di dang ky trudc d6 cho dich vu BIDV Online.
Truong hop quén mat khau Smart OTP di ding ky, Quy khach thuc hién yéu cau cap lai
mat khau méi tai quay giao dich.

Bing ky truc tuyén > Théng bdo >

Dang ky thanh céng

Quy khdich dé chuyén déi thanh cdng phuong thiic xdc thuc BIDV Online sang Smart OTP.

Quy khdch da c6 théng tin déng ky Smart OTP trén hé thdng trudc khi chuyén @i, vui ldng tiép tuc
st dung Smart OTP.

Trudng hdp gdp 18i, Quy khdch yéu cdu x{f Iy tai qudy giao dich.




