B I DV @ BM 01/DNKN

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

GIAY PE NGHI KHIEU NAI
APPLICATION FOR COMPLAINT

Kinh guri/To: Trung tm Chdm s6c khach hang - Ngan hang TMCP
Pau tu va Phat trién Viét Nam/ BIDV Contact Center

1. Thong tin khach hang/Customer Information

Doi véi khdch hang la cd nhan/For Individual Customer:

HO VA 18I/ NAM: i e

CMND/Thé cian cudc cong dan/HO chibu/CMSQQPVN con  hiéu luc/ID/PP  No:

Ngay cap/Date: ...... looi... [eviviinnn. NOi CAP/ISSUEH AL ...,
Dia chi hibn tal/ AGUrESS: ..ot e
Déi véi khdich hang la té chirc/For Corporate Customer:

TN 0 ChUIC/NAME: . ... ...
Gidy phép thanh 1ap/Gidy phép hoat dong/Dang ky kinh doanh:....................................
Establishment Certificate/Operation Certificate/Business Registration:

Ngay cap/Date: ........ [ivinnn. [evivinnnn. Noi cAp/ISSUE AL .....oveeieeie e
DA ChI AAANESS: ...t
Nguoi dai dién/Legal RePreSentative: ... ....o.ivieini e,

2. Thong tin dich vu phat sinh khiéu nai/Services involved in the complaint

= DIC VU S VICE: ..o
-S4 tai khoan/Sé thé/CIF/Account/Card number/CIF............ccooevieeeiiieeeiin)
3. Noi dung khiéu nai/Details of the complaint
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4. Churng tir cung cap giri kém (néu c6)/Supporting documents (if any)

T6i da khiéu nai qua tong dai cua Trung tdm chim soéc khach hang vao

héi....gio........ , ngay......thang .... nim ...... , sO dién thoai da lién hé tong dai

T6i khang dinh céc thong tin khai bao trong ban khiéu nai nay 1a chinh xac va
hoan toan chiu trach nhiém trudc phap luat va chiu cac khoan phi khiéu nai phat sinh
néu sai sot thudc vé toi. Bé nghi Ngan hang TMCP Dau tu va Phét trién Viét Nam
lién hé véi cac don vi lién quan dé diéu tra giao dich. T6i dong ¥ phdi hop va cung
cap thém cac thong tin can thiét cho Ngan hang dé diéu tra 1d sy viéc va thong bao
ngay cho Ngan hang néu biét thong tin vé (cac) c nhan/td chirc lién quan dén su viée
trong thoi gian diéu tra.

| undertake that the information | provide is true and will take full responsibility
before the law for them as well as bear all the costs arising from my wrong
declaration. | would like to request BIDV to contact related agencies to investigate
my transaction. | agree to cooperate with BIDV to provide any necessary information
for the investigation, and inform BIDV of related individuals/organizations in the
meantime.

Khi cin thiét, Quy Ngin hang c6 thé lién hé voi toi theo dia

Chiveieeiiiiiiiiiicciiiniee,

hoacemail ........................ hodc lién hé qua SO dien thoal .. ..oeveeeeeeeeeieei.
For any information, BIDV can contact me at the below address...............ccccvenneen.

oremail....................... orTel ..ooviiiii

......... , Ngay/date......thang/month......nam/year......
KHACH HANG/CUSTOMER
Chir ky va dau/Signature and seal (néu cé/if any)

d
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