HUONG DAN PANG KY VA KiCH HOAT PHUONG THUC XAC THUC NANG CAO BIDV SMART OTP
THONG QUA DICH VU BIDV SMARTBANKING

1. Pang ky truc tuyén BIDV Smart OTP
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Budc 1:

KH nhép dia chi https://ebank.bidv.com.vn/DKNHDT/dk_smo2.htm_tai trinh duyét internet.



https://ebank.bidv.com.vn/DKNHDT/dk_smo2.htm
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BIDV<® 5ANGKY TRUC TUYEN Hoi &Bdp  Lién hé

Xdc thuc qua BIDV SmartBanking

i Q
QUY KHACH VUI LONG XAC THUC THONG TIN TAI KHOAN BIDV SMARTBANKING:
P
Tén déing nhéip BIDV Smartbanking *

Mat khdu *
S6 CMND/H# chiéu *

CAPTCHA *

e

Budc 2:

Tai man hinh Xac thuc tai khoan, KH nhap day du cac thong tin Tén d&ng nhap/ Méat khau dich
vu BIDV Smartbanking; S6 CMND/HC da déng ky thong tin tai BIDV va ma CAPTCHA hién thi trén
man hinh, r6i bam Tiép tuc

BIDV oG ki TRUCTUVEN  Ngin hing din t Hii&Bip  Lienhé

Xdc thuc qua BIDV SmartBanking

Xdc thyic thi khodn

QUY KHACH VUI LONG KHAI BAO DAY BU CAC THONG TIN SAU DAY:

Tén dting nhap Smart OTP *

S6 CMND/HG chiéu 038183000193

Téi dong y vdi cdc diéu khodn digu kién ding ky dich vu cla BIDV

Budc 3:

Tai man hinh Pdng ky thong tin, KH nhap SG dién thoai dang ky la Tén dang nhap dich vu
Smart OTP va bam Tiép tuc

Luu y: S6' dién thoai dang ky la Tén dang nhap dich vu Smart OTP phéi la s6 dién thoai di dong
KH d& dang ky thdng tin tai BIDV

o
s
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B|DV@ DANG KY TRUC TUYEN  Ngéin hang dién tif + Hoi&Ddp  Lienné SR

rals

Dang ky truc tuyén » Théng bdo >

Ddng ky thanh cong

Xdc thuc qua BIDV SmartBanking

Xdcthuc thi khodn Bdng ky théng tin Xdc thifc théng tin

Q P
QUY KHACH VUI LONG XAC THUC THONG TIN DANG KY:
’ &
e Quy khdch dé ddng ky thanh cng dich vu BIDV Smart OTP
Tén diing nhéip Smart OTP 0965162950 Tén ddng nhdp dich vu 1: 0965162950
8 Quy khdch tdi ting dung BIDV Smart OTP:
S8 CMNDHO chiéu 038183000199 - DG vdi hé diéu hanh Android/Android OS: tgi déy

- D6i vdi hé diéu hanh i0S/i0S OS: tai day

* Mt khdu ddng nhdp lan ddu duoc gi qua SMS dén s6 dién thoai déing ky dich vu
Ma xdc thuc OTP | 123456

TROLAI KET THUC

Diéukhodn sirdung  An toan & bdo mat Soddtrang  Lién hé

Budc 4: Budc 5:
Tai man hinh Xac thuc thong tin, KH nhap ma xac thuc OTP dugc guri dén s6 dién thoai dang ky Hé théng hién thi ,mén hinh thong bao két qua dang ky thanh cong vdi thong tin Tén dang nhap ,
la Tén dang nhap Smart OTP da nhap tai Budc 3, bam Ti€p Tuc ddng thoi Mat khau dang nhap lan dau dich vu dugc glri SMS dén S6 dién thoai dang ky la Tén

dang nhap

Luls y: Tén déng nhap va méat khdu chi ¢ hiéu luc trong vong 45 ngay k& tur ngdy déng ky. Sau
45 ngay, Quy khach phai ra qudy giao dich yéu cdu cip mét khdu mdi dé s’ dung.



2. Kich hoat ing dung BIDV Smart OTP

4208

e

Nf 1l 38% &
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Diéu kién va diéu khoan str dung

BIDV Smart OTP
NHTMCP Dau tu va Phat trién Viét Nam (BID..

BIDV®
Smart oTP

Tai chinh

CAI DAT

3,9 % a 10
56 danh gia 51 M8 Bugc x&p hang Tai xi
3+ 0@

BIDV Smart OTP o] «

BIDV Smart OTP
POC THEM
Xép hang (g dung nay
Cho ngudi khéc biét suy nghi ctia ban
Il (@) <

Budc 6:

KH tim ki€m va download theo tén (fng dung
BIDV Smart OTP trén Google Play, App Store

b ~ ~ Al
Bao mat tuyét doi
Ap dung k§ thuat ma hoéa hién dai, hé thong cong
nghé bao mat tién tién nhat.

o 00

Budc 7:

Piéu khoan diéu kién str dung Phuong thirc xac
thuc BIDV Smart OTP

Tréan trong cam on Quy khéch d4 Iya chon st
dung dich vu tai BIDV. Viéc doc va hiéu Ban Diéu
khoan va Diéu kién chung vé BIDV Smart OTP tai
BIDV (sau day goi tat la “Ban Diéu khoan va Diéu
kién chung”) ap dung déi véi phuong thic xac
thuc BIDV Smart OTP |a diéu quan trong khi Quy
khach dang ky cac san pham dich vu Ngén hang
dién tr clia BIDV. Néi dung nay can dugc doc
can than cling vdi D& nghi kiém Hop dong Dang
ky dich vu Ngan hang dién tir c6 xac thuc bang
BIDV Smart OTP; cac D& nghi dang ky str dung
dich vu Ngén hang va céc diéu kién va diéu
khoan cu thé cta san pham, dich vu cé lién quan
vi nhirng véan ban nay quy dinh chi tiét nhimg
thoa thuan phap Iy rang budc gitra Quy khach va
BIDV.

0uv khach dana v rana mat khi Ouv khach kv

Toi da doc va dong y vdi cac diéu kién
va diéu khoan trén

- KH md (thg dung BIDV Smart OTP hién thi man hinh slide gidi thiéu chung vé dich vu.

veé dich vu

Tai slide thir 3, KH bdm chon B3t d4u, ('ng dung hién thi man hinh Biéu khoan chung

Vubt xudng dén hién thi cum tich chon vao checkbox “T6i da doc va dong y véi cac diéu

khoan diéu kién trén, va bam Tiép tuc

Tao mat khau cta (rng dung
(Mat khau nay sur dung cho nhiing lan
dang nhap tiép theo)

O O O O O O

Budc 8:
KH tao mat khdu mé (fng dung BIDV Smart OTP [an 1
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BIDV Smart OTP <
< Smart OTP ca nhan f < Xac Thuc

Vui long nhap méa OTP xac nhan vira dugc guri dén sé dién

Kich hoat dich vu Smart OTP thoai ciia ban
Nhap |al mat LGE Tén dang nhap g
Ca nhan Doanh nghiép Mat khau @ Chua nhan duge OTP?
Dich vu OTP khach hang Dich vu OTP khach hang Guri lai sau 117 giay

ca nhan doanh nghiép

11 (@) < 1 (@) < 11 O <
Bu'éc 9: Bu'éc 10: Budc 11: Budc 12:
KH nhap lai mat khdu mé (fng dung BIDV Tai man hinh Kich hoat dich vu Smar OTP chon ~ Tai man hinh dang nhap Smart OTP ca nhan Tai man hinh Xac thu'c nhap mad OTP glri dén s6
Smart OTP lan 2 cum Ca nhan nhap thdng tin Tén déng nhap va Mat khiu d&  dién thoai d&ng ky la Tén ding nhap, réi bdm Xac

gui qua SMS dén s6 dién thoai déng ky la Tén thuc
dang nhap, r6i bam Kich hoat



0507 W@ ® - NES Il 35% &

BIDV Smart OTP Dev &
0:0
f o
Ca nhan
CIF: 1004331 951064
Sao chép ma OTP 39

Huéng dan céc budc thuc hién giao dich °

I @) <

Budc 13:
Ung dung hién thi man hinh Trang cht gdm cac théng tin M3 s6 khach hang tai BIDV va OTP ngau nhién
OTP sinh ngau nhién duing trong céc giao dich phi tai chinh nhu: B&ng nhap khac thiét bi trén dich vu BIDV Smartbanking; Cai dit ddng nhap van tay/ Faceid ...



3. Chuyén ddi phuong thirc xac thuc Smart OTP trén rng dung BIDV Smartbanking

3.1 Pai vai nhirng khach hang da cap nhat (rng dung BIDV SmartBanking Ién phién ban méi nhat (HPH Android: phién ban 3.5.0.2, HPH iOS:

phién ban 3.3.3)
"eeee UnPoy 9:41 AM 100 -

BIDV<¥ 2=

Sa dién thoagi
L 0932083683

= Mat khau

Péng nhap ] uﬁ,’n ik

i );:. i

Théng bdo

Nh&m téng cudng bao mét cho
giao dich va thuc hién quy dinh 630/
QB-NHNN ngay 31/03/2017 néu
quy khdch cé nhu céu giao dich
vdi han muc giao dich trén 100
triéu déng/giao dich hod&c trén 100
triéu déng/ngay, vui long thuc hién
cdc budc sau dé chuyén déi sang
phuong thiic xdc thuc néng cao
"Smart OTP" nhu sau:

*Budc 1: Bang ky phuong thic

xdc thuc “Smart OTP” tai website
https:/ebank.bidv.com.vn/DKNHDT
/dk_smo2.htm hodc quéy giao dich
ctia BIDV vaé kich hoat dich vu.
*Budc 2: Tich chon “DP8ng y” tai

Théng bdo

Chuyén déi phuong thic xdc thuc
sang SmartOTP thanh céng. Trudc
khi thuc hién giao dich Quy khdch
luu y phdi déng ky phuong thirc
xdc thuc BIDV Smart OTP tai day
https://ebank.bidv.com.vn/DKNHDT

Théng bao
Quy khach sé tiép tuc dung dich vu
BIDV SmartBanking sif dung phuong
thirc xac thuc SMS OTP véi han murc
giao dich khac chu tai khoan khéng
qué 100 triéu déng/ngay.

Bing ki Online théng bdo naly dé xdc nhéan chuyén /dk_smo2.htm
déi.

Trong trudng hgp da thuc hién 01

trong 02 budc nay, quy khdach vui

Ibng bdé qua budc da thuc hién va

ti€én hainh budc con lai.

Trong trudng hdp quy khdch khéng

chuyén déi phuong thirc xdc thuc

nang cao, quy khdch vui lbng chon

“S¥r dung géi han mic cd ban” dé

tidn tie et duina nhitdna thite xée

DPang ky Smart OTP

Poéng v

S dung géi Péngy
han midfc cd ban

Hinh 3.1a: Théng bao chuyén ddi Hinh 3.1b: KH ddng y chuyén déi Hinh 3.1c: KH st dung gdi han mic ca ban

Budc 1: Budc 2:

KH mé& (rng dung BIDV SmartBanking va thuc Ung dung hién thi popup théng bao chuyén ddi phuong thirc xac thuc (Hinh 3.1a)

hién dang nhap. KH nhan “Péng y”: KH s& dugc chuyén d8i sang phudng thiic xac thuc Smart OTP => Trong man hinh thdng bao tiép theo (Hinh 3.1b), khach hang tich

Luu y: User dang st dung phuang thirc SMS chon Link d&ng ky tai théng bao hodc chon “Pang ky Smart OTP” dé chuyén sang man hinh Bang ky phuong thiic x4c thuc Smart OTP nhu hudng dan

OTP va c6 géi dich vu phai chuyén déi sang tai diém 1 ctia Phu luc nay

Smart OTP. KH nhan “Sir dung géi han mirc cd ban”: KH sé dugc Str dung gdi han mUc co ban, vdi gia tri giao dich khac chd tai khoan khong qua 100 triéu
dong/ngay, gilt nguyén phuang thirc xac thuc SMS OTP (man hinh thong bao Hinh 3.1c).



3.2 Pai vai nhirng khach hang chua cap nhat (rng dung Ién phién ban mdi nhat (cac phién ban khac phién ban 3.5.0.2 - d6i véi HPH Android,
phién ban 3.3.3 - d6i véi HPH i0S)

sseee POy 941 AN 100, M-

BIDV<$ aE

Sa dién thoai
L 0932083683

& Mat khau

Bang nhap
Bang ky Online

Budc 1:

KH mé& (ing dung BIDV SmartBanking va thuc
hién déng nhap.

Luu y: User dang st dung phuong thirc SMS
OTP va c6 géi dich vu phai chuyén d6i sang
Smart OTP.

Théng bdo

Nh&m tadng cudng bdo mat cho
giao dich va thuc hién quy dinh 630/
QB-NHNN ngday 31/03/2017 néu
quy khdch ¢é nhu céu giao dich
vdi han mrc giao dich trén 100
triéu déng/giao dich hodc trén 100
triéu déng/ngay, vui long thuc hién
céc budc sau dé chuyén déi sang
phudng thic xdc thuc néng cao
"Smart OTP" nhu sau:

*Budc 1: Bang ky phudng thic

xdc thuc “Smart OTP" tai website
https://ebank.bidv.com.vn/DKNHDT
/dk_smo2.htm hod&c qudy giao dich
ctia BIDV va kich hoat dich vu.
*Budc 2: Tich chon “Déng y" tai
théng bdo nay dé xdc nhén chuyén
déi.

Trong trudng hdp da thuc hién 01
trong 02 budc nay, quy khdch vui

Thong bao
Quy khach da chuyén déi phuong thic
xac thuc nang cao SmartOTP thanh
c6ng. Trudc khi thuc hién giao dich
Quy khéch luu y phai dang ky phuang
thitc xac thuc BIDV Smart OTP tai day
https://ebank.bidv.com.vn/DKNHDT/
dk_smo2.htm

Thoéng bao
Quy khéch sé tiép tuc dung dich vu
BIDV SmartBanking sif dung phuong
thifc xac thuc SMS OTP véi han muc
giao dich khac chu tai khoan khdng
qua 100 triéu déng/ngay.

Pong y

Pongy

1dng bd qua budc da thuc hién va
ti€n hanh budc con lai.

Trong trudng hdp quy khdch khéng
chuyén d6i phuong thirc xdc thuc
ndng cao, quy khdch vui long chon
“Str dung géi hgan mufc cd ban” dé
ti&n tie <t diina nhitdna thite xée

S dung géi Péng y
han mc cd ban

Hinh 3.2a: Théng bao chuyén doi Hinh 3.2b: KH ddng y chuyén ddi Hinh 3.2c: KH st dung géi han mic ca ban
Budc 2:

Ung dung hién thi popup théng bdo chuyén déi phudng thirc xac thuc (Hinh 3.2a).

- Trudng hop khach hang mudn chuyén déi sang phuang thirc xac thuc nang cao “Smart OTP” thi thuc hién theo trinh tu:

+ Tich chon vao dudng link https://ebank.bidv.com.vn/DKNHDT/dk smo2.htm tai Budc 1 clia théng bao nay (Hinh 3.2a) dé thuc hién viéc chuyén
ddi sang phuong thirc xac thuc OTP

+ Sau khi thuc hién chuyén déi tai link trén, trén ('ng dung SmartBanking, tai man hinh Popup thong béo 3.2a nhan “Béng y”

- Trudng hop khach hang khdéng mudn chuyén ddi phuong thirc ndng cao Smart OTP, KH nh&n “S&r dung géi han mirc co ban” va s& dudc chuyén sang
str dung gdi han muc cd ban, vdi gia tri giao dich khac chu tai khoan khong qué 100 triéu dong/ngay, gilt nguyén phuong thifc xac thuc SMS OTP (man
hinh théng bao Hinh 3.2c).



https://ebank.bidv.com.vn/DKNHDT/dk_smo2.htm

4. Huéng dan giao dich tai chinh véi phuong thirc xac thuc Smart OTP trén (rng dung BIDV Smartbanking

16:02

BAN NGOAI TE

Khéng <o SIM =

Test

Tir thi khoan

12010378731232 Pén tai khodan

97,881.73 USD
THONG TIN CHUYEN TIEN

S& tién

1,000 usD

@ Ty gid quy déi: 1 USD = 0 VND

Méi dung giao dich 314210

Ban ngeai te 1,000 USD ty gia 0 [x]

Budc 1:
Thuc hién khdi tao giao dich tai chinh
Nhap day du thong tin roi bam Ti€p tuc

seees yinPoy 3:41 AM

4 XAC NHAN GIAO DI|CH

Tai khodn nguén 120100068687 14
Tai khodn thy huéng 12000666874543
S6 tién GD gfic 1.000 USD
Ty gid quy déi 23.000 VND
Sa tign GD quy déi 23.000.000 VMND
Ngary giaa dich 08:00:00 23/08/2017

M&i dung gioo dich

Ban ngeai te

Quy khach vui long nhéip mé OTP {ldy trén (ing dung
BIDV Smart OTP) dé xdc nhan cho mé giao dich

DGOS9F8EE
’

Mt OTP o hidu i trong 120 gidy

Budéc 2:
Tai man hinh xac nhan giao dich, nhap OTP

- Hién thi b8 sung thém cum Ma giao
dich, dudc st dung dé sinh ma OTP xac thuc
giao dich trén (ing dung BIDV Smart OTP

DGOS9FE38 i
CA NHAN 439555
48

Bu'dc 3:

Bam chon tin Notification thong bao ma giao dich
dé& ma va tu ddng dién théng tin M3 giao dich
trén (ng dung BIDV Smart OTP

TH khdng nhan dudc tin Notification, KH cd thé
bdm chon tai cum M3 giao dich trén man hinh
xé&c nhan giao dich ctia (ing dung BIDV
Smartbanking dé ho trg tu dong copy; sau d6 md
('ng dung Smart OTP d& paste vao 6 M3 giao
dich. ( Béi véi ('ng dung BIDV Smartbanking hé
diéu hanh Android, sé ho trg tu dong dién ma
giao dich khi mé ¢'ng dung Smart OTP)

sseee/nPoy a:41 AM

£ XAC NHAN GIAO DICH

Tai khoan nguén 120100068687 14
Tai khoan thu hudng 12000666874543
Sé tién GD gbc 1.000UsD
Ty gid quy ddi 23.000 VND
S tién GD quy déi 23.000.000 VND
Ngay giao dich 08:00:00 23/08/2017

Mé&i dung giao dich

Bon ngoai te

Quy khdch vui long nhap ma QTP {8y trén (ng dyng
BIDV Smart OTP) @ xac nhéin cho mé giao dich

DGO53FE88
'

M DT o hidi e thang 120 gidy

Budc 4:

Tai man hinh xac nhan giao dich, nhap OTP,
nhap ma OTP hién thi trén (g dung Smart OTP
roi bAm Tiép tuc d& hoan tat giao dich



