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Editor’s Letter

A
Dear readers,

lthough Vietnam has just celebrated 
the Tet holiday, BIDV never seems to 
rest. The new lunar year has begun with 
numerous projects, both domestic and 
international. 

In mid-February, during Vietnamese 
Prime Minister Nguyen Tan Dung’s 
working programme at the special 
ASEAN – US Summit held in Sunnylands, 
California, BIDV and Vietnamese 
enterprises signed investment 
cooperation agreements with US firms. 

In central regions BIDV held a series 
of events. These included the highly 
successful annual investors conference in 
Nghe An that triggered huge investment 
projects in the province, as well as a 
conference on tourism development 
cooperation between the North and 
South Central regions. In addition, BIDV 
met with leaders of Gifu Prefecture 
and Japanese enterprises to discuss 
investment opportunities in Vietnam's 
central provinces. Further events held by 
BIDV and Gifu Prefecture are planned.

BIDV has also received recognition for 
its recent achievements through various 

awards. BIDV became the sole Vietnamese 
bank to win 11 Asiamoney fixed income 
awards earlier this year, outperforming 
other major Vietnamese financial 
institutions.

The new year brings new opportunities for 
the country. The Trans-Pacific Partnership 
(TPP) agreement was officially signed on 
February 4. Vietnam is expected to be 
the country seeing the largest benefits 
in terms of economic impact. A report 
released in February by the World Bank 
and the Vietnamese Government presented 
a firm aspiration that by 2035, Vietnam 
will be a modern and industrialised nation 
moving toward prosperity, creativity, 
equity, and democracy.

For visitors travelling to Vietnam, BIDV 
Review provides an overview of beautiful 
and breathtaking attractions. Finally, 
we continue our series of articles on 
UNESCO’s Intangible Cultural Heritages 
of Vietnam, with a look at the traditional 
art form of Xoan singing. 

Let’s enjoy the beginning of a new year 
with more good news and diverse articles 
from BIDV Review. 
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The annual investors 
conference held on 21 
February in Vinh City, by 
the People's Committee 
of Nghe An Province and 
BIDV, attracted nearly 
1,000 delegates and news 
agencies and triggered huge 
investment projects in the 
province.

eigHt year journey

The conference acted as a forum for 
regulators, investors and bankers to 
attract and promote resources for 
socio-economic development in Nghe 
An Province.

As reported by the province, since 
2009, 663 investment projects have 
been initiated, with total registered 
capital of VND229,945 billion 
(USD10.3 billion). Of these, 626 are 
domestic projects worth VND70,347.8 
billion (USD3.14 billion) and 37 are 
foreign direct investment (FDI) worth 
VND157,597.4 billion (USD7 billion).

In 2015 alone, Nghe An Province 
granted new licenses to 120 projects 
with total registered capital of 
VND88,380 billion (USD3.95 billion). 
The total capital of the newly 
licensed projects realised in 2015 
was estimated at 30.5 percent of 
total registered capital. 1,319 new 
enterprises have been set up, an 

increase of 15 percent over the same 
period.

In recent years, BIDV has played 
four roles, in consultancy, calling 
for investment, directly providing 
loans and implementing social 
security programmes. BIDV signed 
39 agreements to provide credit and 
customer services to 39 projects, 
totaling VND11,792 billion (USD526.4 
million).

Since 2009, capital allocated for 
investment projects accounted 
for 51.4 percent of the total social 
investment capital of Nghe An Province, 
contributing to the province’s economic 
growth of 8 percent annually on average 

sowing seeds 
for investment in nghe an

PHuong tHao

BIDV representative signed credit agreements with investors
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and increasing local budget revenues 
from VND3,436 billion (USD153.4 
million) in 2009 to VND10,038 billion 
(USD448 million) in 2015, an increase of 
nearly 3-fold from 2009. 

Over the years, enterprises represented 
at the Nghe An investors conference 
worked together to implement social 
security programmes in Nghe An 
worth VND200 billion (USD8.9 million), 
with additional support in kind worth 
hundreds of billions of dong. In the 
2006-2015 period, BIDV was the 
largest sponsor for social security 
programmes, totaling nearly VND121 
billion (USD5.4 million).

trust and recognition

Mr. Nguyen Xuan Duong, Chairman of 
Nghe An Province People's Committee 
said: “We are committed to doing 
our very best in accompanying 
businesses and creating the most 
favorable conditions for investors to 
effectively conduct business in Nghe 
An Province.”

Addressing the conference, National 
Assembly Chairman Mr. Nguyen Sinh 
Hung noted the achievements gained 

At this year’s conference, Nghe An 
Province granted investment registration 
certificates to 10 projects, with total 
investment amounting to VND3,566 
billion (USD159 million). Five investment 
agreements totaling VND61,531 billion 
(USD2.75 billion) were also signed at 
the conference. 
 
As a sponsor as well as focal point for 
arranging capital for investment projects, 
BIDV signed five master agreements to 
finance projects with total investment 
value of VND13,432 billion (USD600 
million), of which the bank will arrange 
loans worth VND9143 billion (USD408 
million), accounting for over 63 percent 
of the total value of investment projects.

by Nghe An Province and investors in 
recent years, while emphasising that 
Nghe An has met all requirements for 
infrastructure, services, laws, policies, 
and location to enable stronger 
development. The province has attracted 
many large enterprises and investors, 
both local and international, resulting in 
high investment performance.

Deputy Prime Minister Mr. Nguyen 
Xuan Phuc showed his appreciation 
of the collaboration between Nghe 
An Province and BIDV in attracting 
investment. The Deputy Prime Minister 
noted that development in the province 
is moving in the right direction and 
commended the rapid changes seen 
in Nghe An Province, with particular 
regard to the investment climate, in 
creating favourable and liberal policies 
that are attractive to investors. The 
Deputy Prime Minister encouraged 
Nghe An Province to continue creating 
innovative and favorable conditions 
for investors. He also requested 
investors avoid delays in implementing 
investment projects.

Speaking at the conference, Mr. Tran 
Bac Ha, BIDV Chairman commented 
that for over seven years the 

conference has been the destination 
and meeting point for investors to 
effectively implement their investment 
projects. Mr. Ha said the first 
conference saw only 156 participants, 
but now attracted nearly 1,000, 
demonstrating the liberal policies 
offered by the Nghe An authorities that 
are attracting investors. 

Vinh City at night, Nghe An province, Vietnam
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In the framework of 
Vietnamese Prime Minister 
Nguyen Tan Dung’s working 
programme at the special 
ASEAN – US Summit, BIDV 
and Vietnamese enterprises 
signed investment 
cooperation agreements with 
US companies at Sunnylands, 
California. The signings took 
place on 15 February under 
the witness of the Prime 
Minister of Vietnam Nguyen 
Tan Dung and members of his 
delegation.

B
IDV signed a cooperation 
agreement to promote life 
insurance operations in Vietnam 

with BIDV MetLife. Bien Dong Seafood 
Co., Ltd signed a contract on supplying 
and developing fishery products 

with H2Origins Seafood Inc.; and an 
agreement on building Park Hyatt 
brand in Vietnam was signed between 
Thai Group and the Hyatt Hotels 
Corporation.

The Vietnamese enterprises 
participating in the signing ceremony 
are all important clients of BIDV. In 
recent years, BIDV has accompanied 
enterprises on their development 
path by providing them with both 
information and credit in order 

for them to increase their business 
expansion in international markets, 
particularly the US market.

Under the agreement signed between 
BIDV and BIDV MetLife, the two sides 
agreed on the following key content: 

Firstly, the two sides will exchange 
information and experiences as 
well as introducing opportunities to 
strengthen business cooperation in 
finance and insurance. Specifically, the 
two sides will: prioritise exchanging 
information and sharing investment 
opportunities as well as management 
experience in the Vietnamese and US 
financial markets; assist each other 
in contacting, exchanging experience 
and working with ministries and state 
regulators on developing Vietnam's 
financial markets; and introduce 
and allow access to customers for 
product introduction, distribution and 
investment cooperation.

Secondly, BIDV MetLife will consider 
sharing information and transferring 
experience and technology for 
developing a bancassurance channel as 
well as promoting the bancassurance 
trend within BIDV. The two sides will 
continue to cooperate to develop a 
bancassurance channel tailored to BIDV’s 
system as well as Vietnamese market. 

Thirdly, in terms of supporting the 
development of financial services, 
BIDV MetLife will consider advising 
BIDV on risk management according to 
international standards to prepare for 
tapping business opportunities created 
by the TTP. BIDV MetLife will consider 
providing comprehensive advice and 

bidv inks deal 
in the united states

PHuong Hai

Established in 1868, MetLife Inc. (NYSE: 
MET) is a leading global provider of 
insurance, annuities and employee 
benefit programmes. Through its 
subsidiaries and affiliates, MetLife holds 
a leading market position in the United 
States, Japan, Latin America, Asia 
Pacific, Europe and Middle East. 

Vietnam and US enterprises sign cooperation agreements in California, USA in Feb 2016
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support to BIDV for developing all-in-
one personal financial products and 
services to BIDV’s customers.

The cooperation agreement aims to 
strengthen partnership between the 
two companies in Vietnam’s insurance 
sector based on the strengths and 
potential of the two sides. BIDV holds 
an advantageous position as one of the 
leading commercial banks in Vietnam 
in terms of scale, quality, efficiency, 
and reputation and is looking to 

diversify its business activities 
including two key business pillars 
being banking and insurance. MetLife 
is the leading insurance group in the 
US, possessing a worldwide network 
and diverse customer base, particularly 
in the field of life insurance and 
employee benefit programmes.

Regarding the agreement between 
Bien Dong Seafood Co., Ltd and 
H2Origins Seafood Inc., the two sides 
will cooperate to jointly increase 
their share in the US market, aiming 
to reach a growth in sales of over 
USD300 million over the next 36 
months; increase fillet market share to 
over 40 percent; collaborate to share 
information on market development 
and market prices; and jointly develop 
new high quality seafood products for 
the US market. Furthermore, H2Origins 
aims to buy at least 750 to 1,000 
containers of fillet products within 
the next four quarters worth up to 
USD60 million. The company will also 
promote Bien Dong’s fillet products 
and manage the brand’s sales activities 
in the US.

BIDV (HSX: BID), established in 1957, 
is the leading financial institution in 
Vietnam. BIDV is rated among the 
top 1,000 Asian banks by The Banker 
Magazine and top 500 largest brand 
values by Brand Finance. The bank 
boasts subsidiaries in finance, banking, 
securities and insurance, with networks 
throughout the country. With more 
than 24,000 employees, experts and 
consultants, providing diverse financial 
services to both individual and corporate 
customers, BIDV is the first choice of 
leading financial institutions including the 
World Bank, ADB, JBIC and NIB.

BIDV MetLife is a joint venture between 
MetLife Asia Ltd (owned by MetLife 
Inc.), BIDV, and BIDV’s affiliate – BIDV 
Insurance Corporation (BIC). BIDV 
MetLife offers a comprehensive range 
of innovative life insurance and wealth 
protection solutions distributed through 
BIDV’s extensive branch network. The 
combination of BIDV’s local market 
expertise and MetLife’s financial 
strength and global experience ensures 
BIDV MetLife is a modern and trusted 
insurance provider in Vietnam.

Thai Group and Hyatt Hotels 
Corporation agreed on the 
establishment of a Park Hyatt Hanoi-
branded hotel which will remain 
exclusive for 30 years. The project 
entails total investment cost of 
USD165 million and will feature nearly 
300 luxury suites and presidential 
suites. It is expected to be completed 
in 2018. 

New York City, USA
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HigH Potential

Featuring nearly 1,800 kilometres of 
coastline, the North and South Central 
regions are seen as the face of the East 
Sea of Vietnam and countries in the 
Indochinese peninsula, and northeastern 
Thailand. These two regions play an 
important role in the country’s tourism 
development map. The area has nine 
airports, including three international 
ones, accounting for 42 percent of the 
total number in Vietnam.

The North and South Central regions 
offer great biological diversity, 
boasting world heritage natural sites, 
huge underground cave systems and 
cultural sites unique to the area.

According to the MCST, in 2015 total 
revenue from the tourism sector 
reached nearly VND338 trillion (USD15 
billion), contributing around 5.5 
percent to the country’s GDP and an 
increase of 6.2 percent since 2014. 

The tourism sector received nearly 8 
million international visitors, and more 
than 57 million domestic tourists, 
affirming its importance to the 
country’s socio-economic development.

A representative of the MCST 
commented that the potential of the 
North and South Central regions has 
yet to be fully tapped. “We want to 
focus on promoting close and effective 
links amongst localities in the regions, 
creating a consistent sea tourism 
brand for both regions and boosting 
tourism development”, he said.

cHanges in mindset 

To link and develop tourism in the 
region during the 2016 -2020 period, 
Mr. Tran Bac Ha, BIDV Chairman made 

expanding tourism space  
of the central region

tue minH

On 20 February 2016 in Nghe 
An, the Ministry of Culture, 
Sports and Tourism (MCST), 
Nghe An authority and BIDV 
co-organised a conference 
on tourism development 
cooperation in the North 
and South Central regions to 
evaluate the existing tourism 
situation of this area, and 
to assess the potential and 
make proposals for future 
development.

some recommendations.

Firstly, a change of mindset is required 
in terms of seeing the North and South 
Central regions as a unified entity. 
This will lay important foundations for 
promoting tourism development and 
expanding tourism in the area in the 
near future.

Secondly, strengthening links in tourism 
development amongst localities in the 
two regions is necessary. Localities in 
both regions must coordinate with their 
economic council to develop plans on 
linking tourism development of the 
whole central region.

Thirdly, prioritising transportation 
infrastructure investment and human 
resource training while strengthening 

Mr. Tran Bac Ha, BIDV Chairman speaks at the tourism development conference in Nghe An
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As an initiator, co-organiser and sponsor of the conference, BIDV reaffirmed its 
commitment to supporting the development of tourism in the central area of Vietnam, 
specifically:  
 
BIDV will provide consultancy on tourism development to localities in the region. The 
bank is committed to funding the planning of socio-economic development, tourism 
development, and the integration of tourism in the North and South Central regions.  
 
In addition, BIDV is committed to providing loans to key infrastructure projects in 
the region in the period 2016-2020, including important transportation infrastructure 
projects such as the National Road 47 BOT project in Thanh Hoa Province; Vinh - 
Cua Lo Boulevard project in Nghe An Province; Cam Lo - Tuy Loan BT project; Ngang 
Pass Tunnel No. 2 project in Ha Tinh Province; and the North-South Expressway 
Project, as well as high-end tourism infrastructure projects in Hoi An, Quang Binh and 
Binh Dinh, amongst others.  
 
In the period 2016-2020, BIDV will continue to coordinate with and support localities in 
the Central regions as well as acting as an active advocate, by calling on enterprises 
and investors to participate in sponsoring programmes, events, seminars and 
conferences on investment and tourism promotion in the regions.

tourism connections both 
internationally and within Vietnam.

Finally, improving the quality of 
planning tailored to each locality in 
the region. Based on the government 
approval of the integration of the two 
Central regions, the MCST should 
develop appropriate plans for the 
consistent development of the tourism 
industry across the regions.

At the conference 14 central 
provinces signed a memorandum of 
understanding on tourism cooperation. 
These MoUs relate to the exchange 
of information on the development 
of tourism; cooperation on the 
development of tourism products 
and tourism promotion; and the 
development of human resources in 
tourism, ensuring the application of 
consistent and seamless guidelines and 
policies. 

Royal Hotel & Healthcare Resort Quy Nhon in Quy Nhon City, Binh Dinh province
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On 20 February, BIDV 
Chairman Mr. Tran Bac Ha 
met with delegates from Gifu 
Prefecture. Members included 
authority leaders and 
enterprises from Gifu, visiting 
Vietnam for the purpose 
of selecting investment 
opportunities in Nghe An and 
other central provinces.

T
he two sides discussed a 
collaboration on the basis 
of a cooperation agreement 

signed in November last year. At the 
meeting, the BIDV Chairman requested 
the delegates from Gifu Prefecture 
share their experiences in tourism 
development, as well as provide 
direction for cooperation between Gifu 
and Vietnam’s central provinces in 
terms of developing tourism.

The BIDV Chairman said the bank has 
been actively working with leaders 
of Vietnam’s central provinces to 
review and select relevant projects and 
compile a list of 153 projects calling 

for investment in the fields of tourism, 
vocational training, engineering, 
new technology, high technology 
and agriculture modernisation. The 
Japanese enterprises are in the process 
of considering the list and a response 
is expected soon.

Currently, BIDV is working with 
Vietnam’s Ministry of Agriculture 
and Rural Development and JICA to 
organise a conference on acquiring 
credit for developing sustainable 
agriculture and sharing experience on 
supporting industries in the industrial 
modernisation period, to be held in 
Hanoi in March this year.

BIDV is coordinating with the Embassy of 
Vietnam in Japan, the Vietnam’s Ministry 
of Planning and Investment and Vietnam 
National Administration of Tourism to 
hold a forum on tourism investment and 
promotion between central provinces of 
Vietnam and Japan. The forum is due to 
take place in August this year in either 
Hue or Da Nang, in Vietnam. 

In April 2016, experts from Gifu 

Prefecture will run a training 
programme funded by BIDV for 
agricultural engineers from Nghe 
An Province. Mr. Tran Bac Ha also 
recommended selecting an additional 
ten to twelve agricultural engineers 
from various other provinces in 
Vietnam to attend the course. 

In November last year, BIDV, the 
Embassy of Vietnam in Japan, Vietnam 
National Administration of Tourism, 
Foreign Investment Department (MPI), 
provinces of Nghe An, Quang Binh 
and Binh Dinh, and the Gifu authorities 
successfully co-organised the Forum 
on tourism promotion and connection 
between Gifu and Vietnam’s localities. 
 
Vietnam - Gifu Friendship Association 
was officially established on 1 February 
this year under the witness of the 
Ambassador of Vietnam to Japan Mr. 
Nguyen Quoc Cuong, the Governor of 
Gifu Prefecture Mr. Hajime Furuta and 
Chairman of Administrative Committee 
of Gifu Mr. Yoshio Aidachi.

boost from japan 
to agricultural industry

minH tHao

Meeting between BIDV and Gifu delegation in February in Vietnam
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BIDV has signed an agreement 
with the State Treasury for 
the opening of an account for 
collection of the State budget 
in Hanoi.

U
nder the agreement, the State 
Treasury offices in four districts 
including Thanh Xuan, Ha Dong, 

Tu Liem and Nam Tu Liem will open a 
specialised collection account at BIDV 
branches located in Hanoi to jointly 
coordinate state budget collection, 
promote centralised bilateral electronic 
payment, and expand the collection 
network to facilitate customers’ 
payments to the state budget while 
facilitating import and export businesses 
in the electronic clearance of goods.

BIDV is the first bank to deploy 
centralised bilateral electronic payment 
with the State Treasury. The success of 
this programme has actively contributed 
to the transformation of the capital 
management model of the State 
Treasury, improving the quality of two-
way payment between the State Treasury 
and BIDV by employing electronic 
transactions with fewer manual 
operations, thereby reducing costs and 
personnel requirements for handling the 
payment orders of the State Treasury.

BIDV is working closely with the 
General Department of Taxation (GDT) 
and Vietnam General Department of 
Customs to develop taxation utilities. 

In 2010, BIDV became the first 
commercial bank entrusted by the 
General Department of Customs to 
deploy electronic tax payment and 
underwriting, contributing to reduction 

shaking hands 
on budget collection 

of time for corporate taxpayers. In 
2013, BIDV was selected by the GDT to 
pilot electronic tax payment services. 
In 2015, BIDV conducted more than 
200,000 import-export tax payment 
transactions worth nearly VND25,000 
billion (USD1.12 billion). 

BIDV is now among the top three 
banks achieving the best electronic 
tax collection results with 24,000 
businesses paying taxes online via 
BIDV out of total of 153,000 electronic 
taxpayers nationwide, with revenue of 
over VND20 trillion (USD893 million) 
out of VND83,500 billion (USD3.73 
billion) paid to the State budget - 
accounting for 25%.

In the coming time, BIDV will actively 
participate in coordinating the collection 
of fees and charges for ministries and 
agencies through the National Single 

Information Portal, in preparation for 
meeting Vietnam’s commitments to the 
ASEAN-6 on reduction of clearance time 
for imported goods.

Addressing the signing ceremony, Mr. 
Le Ngoc Lam, Senior Executive Vice 
President of BIDV stressed, “BIDV is 
committed to ensuring the best human 
resources and technology to effectively 
implement the bilateral e-payment 
and collection of the state budget, 
facilitating customers in fulfilling their 
obligation in paying to the state budget 
quickly and efficiently.”

“We will also coordinate with the 
State Treasury to periodically review 
and evaluate the implementation 
results at a local level to grasp the 
actual situation and give timely 
support in order to achieve the best 
implementation results”, he said. 

Representatives of BIDV and State Treasury sign an agreement

tHao PHuong
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BIDV Insurance Corporation 
(BIC) has had successful 
moves, completing its sale of 
stakes to Fairfax Asia Limited; 
holding the extraordinary 
general shareholders meeting 
for 2016; and experiencing 
brilliant performance in its 
stock prices. 

T
he extraordinary general 
shareholders meeting held at the 
end of January approved various 

content related to changes in the board 
of directors and supervisory board, the 
company’s charter and the location of 
the company headquarters. 

Mr. Ramaswamy Athappan, Chairman 
of Fairfax Asia Limited, along with other 
high-ranking managers of Fairfax Asia 
Limited, attended the meeting. Fairfax 
Asia Limited has recently purchased 
more than 41 million shares from BIC, 
or 35 percent of its stakes, becoming 
the latter’s foreign strategic investor. 
Fairfax Asia Limited is a subsidiary of 
Canadian insurance and reinsurance 
firm Fairfax Financial Holdings Limited.

As well as completing the stake 
purchase, BIC and Fairfax signed a 
comprehensive technical support 

new moves for bic

viet dung

contract to support BIC in corporate 
governance, risk management, product 
development, information technology 
and training, aiming to make BIC the 
leading Vietnamese insurance company 
in terms of market shares, quality and 
effective operation.

Spending a total of VND1,081 billion 
(USD48 million), Fairfax Asia Limited 
bought BIC at the price of VND26.323 
(USD1.2) per share, an amount much 
higher than the listed price on the 
stock market at the time of purchase. 

Furthermore, BIC has requested and 
received approval from the State 
Securities Commission of Vietnam 
(SSC) to re-adjust its foreign ownership 
limit to 49 percent from February 
19. Thanks to this approval and the 
successful deal forged with Fairfax 
Asia Limited, since February 18, 
BIC’s ticker has continuously reached 
new highs, experiencing significant 
transaction volume in trading sessions. 

Fairfax sent personnel to join BIC’s 
board of directors and supervisors.  



 Partners

february 201613

Mr. Ramaswamy Athappan was elected 
as Vice Chairman of BIC, Mr. Gobinath 
Athappan, Vice Chairman of Fairfax 
Asia Limited, was elected as a new 
member of BIC’s board of directors, 
with Mr. Zainul Abidin Rasheed and 
Mr. Osith Ramanathan elected as 
members of BIC’s supervisory board.

According to Mr. Pham Quang Tung, 
Chairman of BIC, the direct involvement 
of high-ranking managers of Fairfax Asia 
Limited represents Fairfax’s expectations 
and confidence in BIC’s future and 
Vietnam market. The involvement 
was an also important catalyst in the 
technical support process.

The announcement of the change 
in location of BIC’s headquarters 
also receives much attention from 
shareholders. Mr. Tran Hoai An, CEO 
of BIC, said that moving the company 
headquarters to Ho Chi Minh City, 
the country’s primary economic, 
financial and insurance hub, has great 
significance for BIC’s future business. 
The specific location and related legal 
procedures will be processed while 

maintaining BIC’s normal operation.

The above content received 
consistent approval at the BIC general 
shareholders meeting.

Mr. Pham Quang Tung said that 
following the participation of Fairfax 
would be a suitable time for BIC to 
restart the project transferring BIC into 
BIC Holdings. “A specific plan for this 
transformation will be submitted to 
BIC's 2016 annual general shareholders 
meeting".

BIC currently holds a 65 percent stake 
in Lao-Viet Insurance Company and 
manages 51 percent stake in Cambodia 
Vietnam Insurance Plc. Its representative 
office in Myanmar was established in 
June 2015.

BIC is currently a leading company 
in the insurance industry, with its 
Q4 profits alone more than doubling 
year-on-year. By December 2015, net 
revenue from the insurance business 
reached more than VND1,000 billion 
(USD44.8 million), up 33 percent, and 

net profit reached VND126 billion 
(USD5.7 million), up 18 percent year-
on-year, and surpassing the full-year 
plan. BIC holds strong potential for 
the future, with its solid financial 
health and available room for foreign 
investors. 

Question at the extraordinary 
meeting: Decree 60/2015/ND-CP allows 
foreign investors to increase ownership 
of domestic joint stock companies to 
100 percent. In the coming time, will BIC 
raise the cap on foreign ownership from 
49 percent to 100 percent? 
 
mr. Pham Quang Tung, BIc 
chairman: Based on the decree, 
insurance companies can now have 
total foreign holdings of 100 percent. 
However, the rise will depend on BIDV’s 
direction. BIDV is currently the largest 
shareholder of BIC, holding 51 percent 
of the company’s stakes. BIDV plans 
to focus on insurance as one of its two 
main operation pillars. Therefore, in my 
opinion, BIDV is unlikely to reduce its 
ownership percentage in the near future.

BIC’s new members of Board of Directors
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BIDV recently announced 
the establishment of its FDI 
Banking under its Wholesale 
Banking Division.

F
ollowing 29 years of 
implementing open policy and 
attracting foreign investors, the 

role of the FDI sector has become 
increasingly important, leveraging and 
significantly contributing to the socio-
economic development of Vietnam. 
FDI customers hold great potential, 
yet they have specific characteristics 
and requirements. In order to meet 
these requirements, BIDV worked to 
establish a specialised independent 
unit to manage this customer segment, 
aiming to become a serious competitor 
in the FDI market.

According to decisions made by the 
bank’s board of directors, the FDI 
department will officially operate from 
February 1, 2016. Mr. Vuong Thanh 
Long was appointed to the position of 
head of the team. 

BIDV’s FDI department will advise 
the board of directors on developing 
and implementing strategies and 
action plans related to FDI customers; 
analysing markets, selecting target 
markets and customers, and 
developing a customer policy; as well 
as developing a marketing programme 
to expand the customer base and 
business operations to ensure safe and 
efficient operations.

The department will also advise 
and propose the development and 
management of products dedicated to 
FDI customers and promote products 
and services to FDI customers. 

A further function of the department 
is to advise the board of directors on 
setting up, managing, maintaining 
and developing relationships with FDI 
businesses.

The department will also act as 
an advisor, making proposals 
on developing the network and 
distribution channels to deliver 

specialised arm in fdi

an nam

products and services to FDI 
customers.

Finally, the department will advise 
the board of directors on managing 
business activities related to FDI 
customers, as well as directly 
managing and providing wholesale 
banking products and services to FDI 
customers.

Currently, FDI customers play an 
important role in business operations 
with economic organisations in 
general, particularly foreign currency 
trading and and export payments. FDI 
enterprises in Vietnam are significant 
potential customers for banks. 

So far, the number of registered FDI 
amounts to USD293 billion, with actual 
disbursement reaching USD125 billion. 
Although FDI enterprises constitute 
less than four percent of the total 
number of enterprises in Vietnam, they 
account for 23 percent of GDP and 73 
percent of export turnover, a rise from 
64 percent in 2014. 

FDI department staff and BIDV leaders at the launching ceremony
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The UK valuation consultancy 
firm Brand Finance has listed 
Vietnamese top lender BIDV 
among the world's 500 most 
valuable banking brands. This 
year BIDV entered the table for 
the first time - a considerable 
feat for the bank brand. 

E
very year, leading brand valuation 
and strategy consultancy Brand 
Finance puts thousands of the 

world’s top brands to the test. The 
firm evaluates each brand’s power and 
value, selecting its top 500 banking 
brands to publish in the report Brand 
Finance Banking 500. Early this year, 
Brand Finance announced its top 500 
most valuable bank brands for 2016. 
BIDV entered the Banking 500 list for 
the first time, ranking at number 413. 

Vietnamese bank brands have shown 
good performance over the years, 
climbing steadily in the rankings and 
demonstrating strong improvements 
in terms of brand value this year. “This 
shows that the Vietnamese market is 
becoming more brand focused and is 
moving towards exploiting the brand 
advantage over price and product 
differentiation alone,” said Samir Dixit, 
Managing Director of Brand Finance 
Asia Pacific.

According to the report, BIDV’s 
brand value is currently USD218 

million, with brand value/market 
capitalisation at seven percent. The 
result reflects the bank’s considerable 
progress in recent years in developing 
its networks and diversifying and 
improving its products and services. 
Acknowledgement of BIDV’s progress 
from leading experts affirms the 
bank’s position, enabling it to expand 
further into international markets. 

U.S. bank Wells Fargo continues to top 
the Brand Finance list with a brand 
value of USD44,170 million, followed 
by China's ICBC, valued at USD36,334 
million. 

Brand Finance is the world’s leading 
brand valuation and strategy 
consultancy, with offices in over 15 
countries. They provide clarity to 
marketers, brand owners and investors 
by quantifying the financial value of 
brands. Drawing on expertise in strategy, 
branding, market research, visual 
identity, finance, tax and intellectual 
property, Brand Finance helps clients 
make the right decisions to maximise 
brand and business value and bridges 
the gap between marketing and finance.

bidv among top  
500 banking brands

tHu Huyen

BIDV brand has shown good performance over the years
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BIDV shone at the New Year 
Awards Dinner 2016 in 
Hong Kong, walking away 
with eleven of Asiamoney’s 
Fixed Income Awards, 
outperforming other major 
financial institutions and 
affirming its position as the 
leading bank in Vietnam. This 
is the third year in a row that 
BIDV has received the awards.

B
IDV’s success in the Asiamoney 
Fixed Income Poll 2015 reflects 
the bank’s position as Vietnam’s 

leading lender and its tireless 
pursuit of quality. Over the years, 
BIDV has continuously researched 
credit sales and trading and actively 
strived to introduce specialised and 
innovative products in accordance with 
international standards and practice. 
On top of traditional products, namely 
foreign currency, interbank currency 
and bond trading, BIDV was the first 
local bank to establish specialised 
teams to launch derivatives, corporate 
bond issuance, book-running and 
analysis in order to best serve the 
needs of its customers.

A leading company in the field 
of construction and real estate 

commented on why they voted for 
BIDV: “Our company requires a large 
and long-term amount of capital to 
conduct business and implement 
projects. BIDV possesses financial 
strength, a solid reputation and 
extensive experience, and is able 
to quickly offer bond issuance 
consultancy to enterprises. Bond 
issuance not only provides a large and 
stable amount of capital for us but also 
helps improve our reputation, brand 
and image, laying solid foundations for 

capital mobilisation in the future.”

Mr. Do Ngoc Quynh, Head of Treasury 
Department, BIDV said: “In recent 
years, BIDV has continually researched 
and designed products tailored to 
customers to help them mitigate 
risks and ensure business efficiency. 
BIDV always puts customers first 
and offers them convenient and 
comprehensive product packages of 
debt capital, interest rates, derivatives 
and commodity in Vietnam based on 

bidv sweeps the board 
at asiamoney awards 

BIDV representatives receive the Asiamoney awards in Hong Kong in Feb 2016

vinH anH
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its in-depth analysis and forecast. The 
success of BIDV at the Fixed Income 
Polls 2015 can be attributed to the 
support and trust of our customers and 
partners. The awards once again attest 
to BIDV’s leading position in providing 
fixed income products in Vietnam, and 
are testament to BIDV’s commitment to 
the quality of its treasury and currency 
trading services”.

The Asiamoney Polls and Awards 
are held annually to honour leading 
financial institutions in Asia. The 
Fixed Income Poll in particular is a key 
component that focuses on fixed income 
from modern capital trading products, 
including derivatives, debt capital (bond 
book-running, issuance and trading), 
and market research. In recent years, 
the programme has attracted a raft 
of leading financial institutions from 
around the world and region.

Asiamoney’s evaluations are in-depth 

The awards given to BIDV include:
• Overall Best for Credit in Vietnam
• Best for Credit Service in Vietnam.
• Overall Best for Interest Rates in 
Vietnam
• Best for Credit Sales in Vietnam
• Best for Interest Rates Product & Sales 
in Vietnam
• Best for Credit Derivatives in Vietnam
• Overall Best Sales Service in Credit 
Derivatives on the Local Currency Bonds 
– VND
• Best for Interest Rates Derivatives in 
Vietnam
• Overall Best Sales Service in the Local 
Currency Commodities Derivatives – 
VND
• Best for Credit Research & Market 
Coverage in Vietnam
• Best for Interest Rates Research in 
Vietnam

and professional and are conducted by 
gathering opinions and assessments 
from different organisations. The 
votes reflect a full picture of financial 
institutions as per the following 
criteria: level of understanding and 
ability to research products and 
services; quality of products and 
services; diversity of products and 
services, and the understanding of 
customer needs and ability to meet 
them. BIDV swept every category for 
Vietnam’s debt capital markets.

Established in 1989 and now a 
leading financial publication in Asia, 
Asiamoney is a division of global 
media group Euromoney Institutional 
Investor PLC. It is a trusted and 
sought-after news source popular 
among financial institutions, investors 
and corporations throughout the 
region because of its in-depth, sharp 
and multi-dimensional content 
supported by leading experts. 

This is the third year in a row that BIDV has received the Asiamoney's fixed income awards
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Multichannel systems require 
customers to enter their 
details at a branch location 
or on a website. By accessing 
omnichannel systems, 
customers can use their 
mobile device to register the 
transaction they wish to carry 
out. This new form of banking 
presents several challenges 
for BIDV in terms of serving 
customers in a digital world.

seamless and consistent 
exPerience

Most banks currently utilise a 
multichannel system. Thus, they can 
offer key services through a range of 
channels including in-branch, online, 
mobile, ATM, post or phone. With the 
multichannel approach, each channel 
is in effect an isolated part with 
little dependency or interaction with 
the other channels. In comparison, 
omnichannel systems allow customers 
to move between different channels 
in a manner which is informed by 
customer data. Customers can hop 
from one channel to another to 
continue an application or transaction. 

Following is an example of how the 
omnichannel process operates. A 
customer who accesses a savings 
account via a website accidentally 
cancels the application before 
completing it. This customer then 
contacts the call centre with a query, 
and their information is already linked 

to the call centre’s system. The person 
taking their call can easily access their 
information without needing to ask 
any questions. In such circumstances, 
banking staff would be able to accurately 
and efficiently advise the customer. 
Omnichannel systems can therefore 
provide a faster and more efficient 
service to satisfy customer needs. 

building an omnicHannel 
strategy

One of the key components of a 

from a multichannel to an
omnichannel bank

lan PHuong

successful omnichannel presence 
is possessing a strong, recognisable 
brand across every touchpoint. A 
bank’s brand should be reflected 
consistently at every channel, both 
visually and experientially, including 
at its branches, ATMs, desktop and 
mobile banking apps.

According to Firat Ibece, a global Mobile 
Money specialist, “A consumer doesn’t 
care about the integration behind the 
scenes and the different departments 
and various analytical tools that vary by 

market movements
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channel. It is up to the bank to create 
a unified experience regardless of its 
internal operations (some will reach 
the point of having strong omnichannel 
operations – which is likely far in the 
future for most). It is not enough just 
to create a solid strategy for each 
channel, but is essential to embrace a 
holistic view of all of them. A holistic 
approach creates a stronger brand in 
customers’ minds which is essential 
both marketing-wise and service-wise.”

Each channel possesses unique 

characteristics. Banks need to make 
their services user friendly for the 
customer, regardless of the means 
they use to access them. With the right 
omnichannel systems in place, using a 
bank’s mobile app should enable the 
customer to use internet banking or 
the bank’s tablet app with ease.

To establish this, banks need a clear 
understanding of customer expectations 
and usage habits, and streamline 
their systems to deliver the same feel 
and structure as well as to connect a 
customer’s information together to make 
sure that any interrupted transactions 
are completed as seamlessly as possible 
on the next device.

towards an omnicHannel 
model

BIDV’s leadership team believe that 
the new omnichannel trend will meet 
customer expectations and usage 
habits. The current BIDV website - 
bidv.com.vn - was developed several 
years ago. In the digital world, with 
rapid developments in technology, 
website should be upgraded to provide 

customers with the best and most 
up-to-date experience. The related 
Webportal project has been a work in 
progress since 2014 and is expected to 
be completed in late 2017. BIDV leaders 
have placed strong emphasis on BIDV’s 
cooperation with the world’s leading IT 
companies to successfully build a new 
modern webportal. The new portal will 
be better able to connect all channels 
and help the bank build a successful 
omnichannel strategy.

Focusing on an omnichannel strategy 
will also bring important benefits for 
BIDV. These include more efficient use 
of financial and IT resources; building 
comprehensive customer data and 
forming enhanced interactions that 
continue over different channels; 
and reducing the cost-to-serve ratio 
through self-service. Most importantly, 
an intelligent omnichannel strategy 
will enable BIDV to forge tighter bonds 
with consumers in an increasingly 
competitive landscape. Banks that 
fail to implement a successful 
omnichannel strategy risk facing 
significant customer loss to the banks 
or disruptive challengers that do so. 

 market movements
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N
ew Zealand Prime Minister 
John Key affirmed that the 
agreement, by liberalising 

and facilitating trade across the 
Asia Pacific, would bring about great 
benefits for all member countries and 
their citizens. 

The conclusion of the TPP was an 
important milestone, opening up a new 
phase in implementing a pact that is 
considered a ‘historic achievement’ 
for the region. Fitch believes that the 
agreement will have significant impact 
on two key areas in Vietnam - trade 
and domestic economic policy. 

The free trade elements of the TPP will 
lower tariff barriers, giving Vietnam 
greater access to large consumer 
markets in the US, Japan, Canada and 
Australia. TPP signatories accounted 
for 39 percent of Vietnam's total 
exports and 23 percent of imports in 
2014. The potential positive effect on 
trade could be transformative, with 
the aforementioned study estimating 

vietnam set for  
a major boost 
thanks to tPP
The Trans-Pacific Partnership (TPP) agreement was officially 
signed on February 4, 2016 in Auckland, New Zealand. 
According to Fitch Ratings, Vietnam should expect to see a 
significant boost with regard to long-term economic growth, 
investment and exports. Of the twelve countries that are parties 
to the TPP, models suggest Vietnam will experience the most 
benefits in terms of economic impact. 

Textile and garment sector is seeing big opportunities created by TPP

Leaders of 12 nations at the signing of TPP in Auckland, New Zealand

van tran

market movements



february 201621

The twelve countries participating 
in the TPP include Australia, Brunei 
Darussalam, Canada, Chile, Japan, 
Malaysia, Mexico, New Zealand, Peru, 
Singapore, the United States, and 
Vietnam.

the TPP will boost Vietnam's exports 
by over 37 percent over ten years. 
Notably, in August Vietnam also 
concluded the terms of a free trade 
deal with the European Union, putting 
it on course to complete free trade 
agreements with three of its four 
largest export destinations - the EU, 
Japan and the US. 

The agreement does much more than 
just lower tariff barriers - it also aims to 
address wide-ranging barriers to trade 
by setting rules governing intellectual 
property rights, business competition 
policies including those related to state-
owned enterprises, public procurement 
policies, supra-national dispute 
resolution, and labour standards. As 
such, the TPP has the potential to act 
as a key policy anchor for structural 
reforms and economic liberalisation 
that could bolster productivity and 
foreign investment for Vietnam. 

According to independent experts, 
with the conclusion of the TPP, 

the GDP of Vietnam is expected to 
increase by USD23.5 billion by 2020 
and USD33.5 billion by 2025. The 
reduction of import tax to zero percent 
by major markets such as the US, 
Japan and Canada would lend a boost 
to Vietnam’s export activities with 
an expected additional increase of 
USD68 billion by 2025. However, the 
economic experts commented that 
given the current slow reforms and 
slowly improving business climate as 
well as the increasing close-down of 
enterprises over the years, worries still 
remain after the conclusion of the TPP.

Vietnam's rating will likely continue to 
be challenged by wide fiscal deficits 
and high public debt. Fitch estimates 
the general government deficit will 
rise to 6.9 percent of GDP in 2015 
from 6.1 percent in 2014. Public debt 
levels (excluding guarantees) have 
grown to 45 percent of GDP, though 
this is broadly in line with the 'BB' peer 
median of 41 percent. External finances 
have been a strength for Vietnam in 

recent years, but a pick-up in credit 
growth thus far in 2015 has spurred 
demand for imports and squeezed the 
trade account. Fitch estimates this will 
likely drag the current account surplus 
to under one percent in 2015 from five 
percent in 2014. 

The TPP will result in increased access 
to goods and services for more than 800 
million people across the TPP countries, 
which make up 40 percent of global 
GDP and one third of global trade. The 
twelve TPP nations have two years to 
finalise legal procedures and ratify 
the agreement as appropriate under 
domestic law. This means that by 2018, 
the TPP will be officially effective. 

Textile and garment sector is seeing big opportunities created by TPP

 market movements
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cHeaP or exPensive? 

Oil prices are becoming more costly 
for the economy. This record-low oil 
price means that the state budget 
revenue from this source will also 
reduce. According to the General 
Statistics Office of Vietnam (GSO), by 
mid-December 2015, the total State 
budget revenue from crude oil was 
equal to 63.6 percent of that of 2014. 
In addition, the downward trend in 
oil prices is negatively affecting the 
Vietnam's stock market, with particular 
impact on the oil and gas sector. The 
revenue of listed enterprises in this 
sector plunged 16.5 percent in 2015.

Investment in the oil and gas industry 
and related projects is losing its 
attractiveness. Many projects have 
been halted or their implementation 
stopped, and some projects are facing 
risk of license revocation.

However, on the flip side, the economic 
beneficiaries of decreases in oil 
price are individual consumers and 
enterprises. Residents can save on 
the cost of transportation and goods 
whilst consuming more. As a result, 

adapting to  

oil price fluctuations

kHanH Hien

total retail sales of consumer goods 
and services in 2015 increased by 8.4 
percent, to the highest total in the last 
five years.

Lower oil prices are reducing 
enterprises’ input costs, increasing 
their profit margins and 
simultaneously enhancing their 
payment and reinvestment capacity. In 
2015, the capital of non-state owned 
and FDI enterprises increased 13 
percent and 19.9 percent, respectively.

The increases in profit and revenue 
seen by enterprises are supporting 
corporate income tax and the state 
budget. The individual income tax also 
surpassed initial estimations by 3.7 
percent. These sources are helping 
to offset the deficit from crude oil in 
the state budget. The 2015 total state 
budget revenue accelerated by 14.6 
percent compared to 2014.

The reduced price and costs are 
the foundations to curb inflation 
and stabilise the macro-economy. 
Average CPI in 2015 only increased 
0.63 percent year-on-year, the lowest 
increase in the last 14 years. 

taking advantage

The oil market will continue to 
fluctuate, although in the short 
term a downward trend will remain. 

The price of crude oil continued to drop globally to less than 
USD30 per barrel earlier this year, and is expected to maintain 
this downward trend. This will have a significant impact 
on both the global economy and Vietnam’s economy. BIDV 
Research Center has declared that in order to support the 
macroeconomy and the sustainable development of Vietnam, 
steps are necessary to minimise the negative effects of oil price 
fluctuations.

Plastics industry is one of the beneficiaries of the oil price downtrend

market movements
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According to the BIDV Research 
Center, in order to minimise the effects 
of oil price fluctuation, Vietnam must 
put systems in place to avoid a price 
shock.

The center suggests that the Ministry 
of Finance (MoF) coordinate with 
ministries and agencies to closely 
monitor the movement of oil prices, 
setting out solutions for when oil 
prices fall to USD20-30 per barrel to 
ensure stable state budget revenue. 

Cooperation between the MoF and the 
State Bank of Vietnam is necessary in 
terms of implementing the government 
bonds issuance plan to ensure 
market liquidity, and create room to 
cut medium and long-term lending 
rates. In addition, the Government 
should consider using surplus from 
the equitisation of enterprises under 
the Vietnam Oil and Gas Group for 
investment and development funds, 
to finance any on-going projects 

perceived to be of high profitability.

An action plan must be in place in case 
the USD appreciates strongly (from 
5-7 percent) and China’s yuan plunges, 
to effectively manage the State Bank’s 
central exchange rate policy, and 
increase confidence in the domestic 
currency value.

Oil price movement will increase 
pressure on the state budget. The 
Ministry of Finance should develop 
a state budget plan for 2016 and the 
period 2016-2020, in which an increase 
in revenue from other sectors should 
replace sources from crude oil and 
other natural resources, reducing 
the dependence of the state budget 
on crude oil from 10 percent to 7-8 
percent.

As well as the actions of ministries 
and agencies, enterprises should be 
the first to prepare for oil market 
movements, reducing risks and taking 

advantage of the oil price reductions. 
To control import prices, enterprises 
should import oil and other related 
products based on future or option 
contracts. Moreover, enterprises 
should reduce the export proportion of 
fossil fuels such as crude oil and coal.

The decreased oil price has positively 
affected some sectors which utilise 
oil as their production input. These 
include chemicals, fertilisers, energy, 
transportation and construction 
materials. These enterprises should 
reduce their product prices in order 
to ignite consumption and spread the 
benefits across society, thereby taking 
the opportunity to increase profits and 
reinvest for higher business efficiency.

Consistency between regulators, 
macroeconomic policies and, 
enterprises will be the solution 
to market movement, ensuring 
macroeconomic stabilisation and 
sustainable development. 

Consumption increases thanks to lower cost related to oil

 market movements
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Prime Minister Nguyen Tan 
Dung has approved the 
project "Orientations on 
ODA and preferential loan 
attraction and utilization in 
the 2016-2020 period". 

A
ccording to incomplete reports 
from ministries, sectors, 
and localities, Vietnam will 

seek around USD39.5 billion of ODA 
and preferential loans in the 2016-
2020 period for areas including 
transportation, urban development, 
agriculture and rural development, 
environment, education, training, 
healthcare, science and technology.

Around USD25-30 billion of ODA 
is expected to be disbursed in the 
2016-2020 period, with a yearly 
average amount of USD5-6 billion, 
an increase of 14 percent from the 
2011-2015 period. Of this, the demand 
from ministries and central agencies 

was equal to USD21 billion, and the 
demand from localities amounted to 
USD18.5 billion for 1,203 projects.

In the period 2011-2015, the total 
funding from signed ODA and 
preferential loans to Vietnam reached 
over USD27.7 billion, an increase 
of 31.47 percent compared to the 
period 2006-2010. Vietnam has made 
significant achievement in terms of 
ODA disbursement. Total disbursed 
ODA and preferential loans hit 
USD22.3 billion, an average of USD4.46 
billion per year, and 1.6-fold higher 
than in the previous period.

A project performance audit report 
(PPAR) and project completion report 
(PCR) conducted by a group of six 
development banks (ADB, AFD, JICA, 
KfW, KEXIM, WB) showed that Vietnam 
had the highest number of completion 
projects meeting the pre-set targets.

Based on PCR, the number of successful 

oda disbursement 
to support development 

nguyen Quang

projects was 55/56 (ADB), 17/17 (JICA), 
5/5 (KEXIM) and 67/69 (WB). The PPAR 
presented the number of successful 
projects as 11/16 (ADB), 20/26 (KfW), 
16/16 KEXIM and 63/39 (WB).

According to the project, the 
Government decided to devolve ODA 
management to sectors and branches 
and ensure close supervision of the 
related agencies.

ODA attraction, management, and 
utilization will be balanced and 
selected among different capital 
investment resources and follow the 
goals on public and foreign debt in the 
2011-2020 period with a vision toward 
2030, as well as keeping in line with 
socio-economic development plans.

The project also aims to encourage 
job allocation and supplementation 
among sponsors by granting ODA and 
preferential loans in specific areas and 
regions. 

Hanoi - Lao Cai Highway - an ODA-financed project

market movements
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Immediately following the 
long Lunar New Year holiday, 
interest rates, foreign 
exchange rates and the price 
of gold fluctuated. The State 
Bank Governor issued a 
Directive requesting credit 
institutions to apply careful 
management in order to 
ensure a stable market.

A
t the end of last year, a number 
of commercial banks raised 
their deposit rates by an 

average of 1.5 percent. It is thought 
that this was an attempt to attract idle 
cash from individual customers to 
prepare for accelerated credit activities 
in the coming months. At the same 
time, there were concerns around 
market liquidity, as in January this 
year the State Bank of Vietnam net 
sold foreign currency whilst buying in 
a large amount of Vietnamese dong, 
thus reducing the supply of dong in 
the market.

After two months of applying the 
central exchange rate mechanism, the 
exchange rates applied by commercial 
banks continued to fluctuate around 
the central rate. The State Bank 
began buying in foreign currency to 
contribute to forex reserves, having 
sold them at the end of last year. 

Oil prices have continued to slide, in 
turn raising the global price of gold. 
In addition, political and military 
instability in many countries around 
the world has caused investors to opt 

for gold as a safe investment. The 
price of domestic gold has followed 
international trends.

Foreign exchange rates, interest rates 
and the price of gold have all been 
showing an upward trend. However, 
the State Bank recently released 
Directive No. 01 in an effort to manage 
the monetary market in 2016. This 
directive sets out the State Bank 
Governor’s requirements for credit 
institutions and related agencies 
to maintain interest rate levels, 
strictly control credit growth and 
credit quality; restrict credit to non-
production fields, especially the real 
estate market; and flexibly and actively 
control the foreign exchange rate and 
forex market. 

In addition, credit institutions must 
gradually switch from deposits-loans 
in foreign currency to a sell–buy 
scheme. The State Bank of Vietnam 
also requires credit institutions 
to manage liquidity risks, giving 
careful consideration before buying 
Government bonds to reduce interest 
rate pressures on the market.

According to experts, within a short 
time period an interest rate hike in the 
market might not happen. However, if 
the State Bank restricts property loans, 
credit growth rate could fall. The gap 
between international and domestic 
gold price has narrowed. Opportunities 
to speculate on gold are very low, 
although they could still increase 
following movements in the global 
price of gold. 

ensuring 
a stable monetary market

an binH
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Vietnam aspires to be a 
modern and industrialised 
nation, moving toward 
becoming a prosperous, 
creative, equitable, and 
democratic society by 2035

six key transformations and 
tHree Pillars

In July 2014, the Government of 
Vietnam and the World Bank Group 
jointly initiated the Vietnam 2035 
report themed Toward Prosperity, 
Creativity, Equity and Democracy. 

The report recognises the following 
six key transformations that will help 
Vietnam achieve its goals for 2035: 
(1) enable economic modernisation 
with a competitive private sector 
firmly in the lead; (2) improve the 
country’s technological and innovative 
capacity; (3) reshape urban policies 
and investments to create more 
dynamic cities and urban centres; (4) 
chart an environmentally sustainable 
development path with increasing 
adaptation and resilience to changing 
climate patterns; (5) promote equality 
and inclusion among marginalised 
groups for the development of a 
harmonious middle-class society; and 
(6) establish a modern rule of law state 
and a democratic society.

The year 2015 marks 70 years 
since Vietnam’s Declaration of 
Independence, 40 years since 
Reunification, and just short of 30 
years since the launch of Doi Moi, 
which catapulted the nation from the 
ranks of the world’s poorest to one of 
its great development success stories.

Looking forward to 2035, the 
year marking 60 years since its 
reunification, Vietnam now aspires 
to modernity, industrialisation, and a 
higher quality of life. These aspirations 
and the supporting policy and 
institutional agenda stand on three 
pillars: balancing economic prosperity 
with environmental sustainability, 
promoting equity and social inclusion, 
and bolstering the state’s capacity and 
accountability. 

The rapid growth needed to 
achieve these aspirations will 
be sustained only if it stands on 
faster productivity growth and 
reflects the costs of environmental 
degradation. Productivity growth will 
benefit from measures to enhance 
the competitiveness of domestic 
enterprises, scale up the benefits of 
urban agglomeration, and nurture a 
creative and innovation-led economy. 

Maintaining the record on equity and 
social inclusion will require lifting 
marginalised groups and delivering 
services to an aging and urbanising 
middle-class society. And to fulfill the 
country’s aspirations, the institutions 
of governance will need to become 
modern, transparent, and fully rooted 
in the rule of law.

asPirations for 2035: 
oPPortunities and 
cHallenges

The many achievements since the 
launch of the Doi Moi reforms 
have certainly contributed to 
these ambitious goals. The strong 
performance of regional peers such 
as the Republic of Korea, Singapore, 

vietnam’s position
toward 2035

tHu trang

Malaysia, China, and Taiwan, 
China—together with the fear of 
being permanently left behind in the 
region—has further fueled Vietnam’s 
ambitions. 

The report sets forth five specific 
quantitative criteria for meeting the 
country’s objectives including a GDP 
per capita of at least USD18,000, 
roughly equivalent to that of Malaysia 
in 2010; over 50 percent of the 
Vietnamese population living in 

Vietnam aspires to be a modern and industrialised nation

market movements
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urban areas; industries and services 
contributing to GDP at more than 90 
percent and employment rates at more 
than 70 percent.

Vietnam’s GDP per capita—at 
USD5,370 in 2014—will need to grow 
at a minimum of six percent a year to 
reach the USD18,000 mark by 2035. 
This would be significantly higher 
than the average per capita growth 
rate of 5.5 percent seen between 1990 
and 2014—and well above the 3.8 

percent average for all middle-income 
countries over the same period. 

A lower and more feasible (but still 
ambitious) per capita growth rate of 
5.0 percent (Vietnam’s average over 
the last ten years) would take its GDP 
per capita to just under USD15,000 
by 2035 and put Vietnam on par with 
Brazil in 2014, well poised to reach 
USD18,000 by 2040. A growth path of 

seven percent (Vietnam’s aspirational 
growth target) would take per capita 
GDP to USD22,200, roughly the income 
of the Republic of Korea in 2002 or 
Malaysia in 2013. This higher growth 
rate would also enhance Vietnam’s 
chances of catching up with Indonesia 
and the Philippines. 

By 2035, at least 54 million of 
Vietnam’s 108 million citizens are 
expected to be urban residents, almost 
25 million more than today. The 
urbanisation rate, now at around 33 
percent, would need to increase by 
two percent a year to meet this target, 
matching the pace of the past 20 years. 

The non-agricultural sector has grown 
at twice the pace of the agricultural 
sector since 1990. This 2:1 ratio of 
growth rates is also projected over 
the next two decades, even with 
agriculture growing at its potential 3.0–
3.5 percent. That would ensure a 90 
percent share of the non-agricultural 
sector in the economy. 

The 80 percent private sector share 
in GDP, if feasible, would involve a 
departure from the past. With the 
share of the public sector in GDP stuck 
at around 33 percent since the onset 
of the Doi Moi reforms, this would 
involve a more meaningful attempt 
to restructure the SOEs (including 
equitising larger chunks) and providing 
a larger stimulus to the private sector. 

Thirty years of Doi Moi reforms have 
brought many successes. Vietnamese 
development aspirations for 2035 are 
bold and significant, but the challenges 
and risks facing the country are also 
enormous. 

Vietnam aspires to be a modern and industrialised nation
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So far this year, Vietnam’s 
trade balance has moved 
in the opposite direction 
from that of last year, with 
a trade surplus of nearly 
USD865 million reported for 
the months of January and 
February.

A
ccording to the General 
Statistics of Vietnam (GSO), 
the domestic economic sector 

reported a trade deficit of nearly 
USD2.1 billion, with the foreign sector 
(including crude oil) reporting a 
surplus of USD2.9 billion.

The United States remained Vietnam’s 
largest importer, with reported 
figures of USD5.1 billion (up 15.5 
percent year-on-year), followed by the 
European Union, at USD4.7 billion (up 
6.4 percent), ASEAN at USD2.5 billion 
(down 12.3 percent) and China at 
USD2.3 billion (up 3.5 percent).

Vietnam’s imports from key markets 
witnessed year-on-year decline in 

the first two months of 2016, with 
imports from China estimated at USD7 
billion, down 5.6 percent; the Republic 
of Korea at USD3.9 billion, down 4.8 
percent; ASEAN at USD3.2 billion, down 
7.6 percent; Japan at USD1.9 billion, 
down 9.5 percent; the EU at USD1.3 
billion, down 26.6 percent and the US 
at USD1 billion, down 4.2 percent.

Total export turnover in January and 
February this year hit USD23.7 billion, 
up 2.9 percent year-on-year, while 
import turnover reached USD22.8 
billion, a decrease of 6.6 percent year-
on-year.

Major export items on the rise included 
mobile phones and phone parts, 
garments and textiles, electronic items, 
computers and computer components 
and footwear.

Vietnam’s FDI inflow surges at the 
start of each year. Foreign investors 
registered to pump more than USD2.8 
billion into Vietnam during January 
and February, up 135 percent year-on-
year. Over USD1.9 billion came from 

economic highlights 
to start 2016

an nHien

291 newly-licensed projects, with FDI 
climbing 96.6 percent in terms of 
project number and 167.5 percent in 
terms of capital.

In addition, 137 operating projects 
also received additional capital of 
USD898.3 million. FDI disbursement 
was estimated at USD1.5 billion, up 
15.4 percent year-on-year.

Vietnam’s consumer price index (CPI) 
increased slightly, by 0.42 percent in 
February, a month-on-month surge 
of 1.27 percent. Among 11 groups of 
commodities and services calculating 
CPI, eight witnessed higher costs, 
specifically food and restaurants (up 
1.98 percent) and pharmaceuticals and 
the health service (up 0.06 percent).

Vietnam’s tourism industry continued to 
flourish. According to Vietnam National 
Administration of Tourism under the 
Ministry of Culture, Sports and Tourism, 
Vietnam welcomed over 1.63 million 
foreign tourists in the first two months 
of 2016, an increase of 16 percent 
compared to the same period last year. 

Tan Cang Cat Lai port

market movements
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O
n February 26, BIDV officially 
inaugurated the new 
headquarters of BIDV Cho Lon 

Branch at No. 49 Kinh Duong Vuong 
Street, Ward 12, District 6, Ho Chi Minh 
City.

The new headquarters are located 
on the main road of the city’s 
west gateway and have excellent 
transport links. The ten-floor branch 
headquarters feature a modern design 
throughout, and are well equipped to 
serve customers. The building has a 
total area of 3,188 square metres and 
investment value of VND68 billion 
(USD3 million).

The Cho Lon branch is committed 
to bringing customers high quality 
services and products and strives for 

good customer satisfaction, raising 
the competitiveness and profile of the 
BIDV brand in Ho Chi Minh City.

To mark the occasion, from February 
25 to March 31 customers making 
transactions at the branch will receive 
a 50 percent reduction in domestic 
cash transfer services, along with 
several other promotion programmes 
being offered by the bank.

BIDV Cho Lon was established on 
November 11, 2011. After four years 
of operation the branch has achieved 
significant business results. By the 
end of 2015, the branch’s total assets 
reached VND5,500 billion (USD245.5 
million), a fourfold increase since 2011. 
Credit and deposit growth were 65 
percent and 40 percent, respectively. 

new year, 
new savings
From February 25 to 

March 25, BIDV is 
offering savings promotion 
programmes for individual 
customers opening new 
“Tich luy bao an - Premier 
cover savings” and “Tich 
luy tre em - Kids savings” 
accounts. Customers 
participating in the 
programme will receive gifts 
worth between USD2 and 
USD5, such as supermarket 
vouchers, Lock & Lock boxes, 
or children’s gifts including 
picture books, crayon boxes 
or pencil cases. 

“Tich luy bao an - Premier 
cover savings” and “Tich 
luy tre em - Kids savings” 
are savings products by 
which customers can easily 
set aside a fixed amount 
of money periodically for 
long term saving. For more 
information, please contact 
BIDV hotline: 1900 9247. 

bidv cho lon opens 
new headquarters 

viet anH

Opening ceremony of Cho Lon Branch’s new headquarters in Ho Chi Minh City
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B
IDV and the People’s Committee 
of Ha Tinh Province held a 
ground-breaking ceremony 

in February for the restoration and 
upgrading of La Son Phu Tu Nguyen 
Thiep Temple in Can Loc District, Ha 
Tinh Province. 

The temple of La Son Phu Tu Nguyen 
Thiep was recognised as a national 
historical and cultural relic in 1994 
to acknowledge and honour the great 
contributions its namesake made 
to the nation. Due to natural causes 
and historic factors, the temple has 
suffered serious damage.

The construction, which will include 
upgrading the old temple, building 
a new temple to worship Nguyen 
Thiep and repairing the existing 

restoration to honour 
historic scholar

Hoai linH

infrastructure, is expected to be 
completed within seven months. BIDV 
has committed a donation of VND10 
billion (USD446,000) to support the 
repairs and construction.

Following completion, the temple 
will act as a place to conserve and 
promote the values of the cultural 
relics, thereby strengthening cultural 

appreciation and understanding for 
future generations. The construction 
is expected to meet the spiritual and 
cultural needs of both local people and 
visitors.

Nguyen Thiep was born in 1723 into 
a noble family in the central province 
of Ha Tinh. He was an illustrious and 
well-respected Vietnamese Confucian 
scholar of the Later Le and Tay 
Son dynasty. In 1768, he resigned 
from his position and withdrew to 
live in seclusion in the Thien Nhan 
mountain area in Ha Tinh, going by the 
pseudonym of La Son Phu Tu. After 
many invitations, he finally agreed 
to become an advisor to King Quang 
Trung, making great contributions in 
the liberation war against the Qing 
dynasty of China. Nguyen Thiep Temple

BIDV leaders at the ground-breaking ceremony of La Son Phu Tu Nguyen Thiep Temple in Nghe An province
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27 February marked the 
beginning of the two-day 
Spring Festival at Hoang Phuc 
pagoda, attracting thousands 
of religious followers as 
well as visitors. The festival 
incorporates spiritual and 
cultural rituals such as water 
gathering, water lantern 
floating, Buddhist teachings 
and folk games.

B
IDV Union worked with Quang 
Binh authority and Vietnam 
Buddhist Sangha to restore 

and resume the Spring Festival at the 
pagoda, which had been lost for nearly 
two centuries. The bank acted as the 
sponsor for the festival, supporting the 
conservation of Vietnam’s historical, 
cultural and spiritual values.

Situated in Thuan Trach village, Quang 
Binh Province, the 750-year-old Hoang 
Phuc pagoda is one of the oldest 
surviving pagodas in Central Vietnam. 

In 1301, King-Monk Tran Nhan Tong 
visited the pagoda, then called Tri 
Kien, to give blessing to the people. 
The pagoda was renamed Kinh Thien 
in 1716 by warlord Nguyen Phuc Chu. 
In 1821, King Minh Mang visited the 
pagoda on his way to North Vietnam 
and it was again renamed, this time 
as Hoang Phuc, popularly known as 
Tram pagoda or Quan pagoda. The 
pagoda once sheltered Vietnamese 
revolutionary soldiers. During the 
Vietnam war it was heavily destroyed 
by bombs.

In 2014, upon the approval of Quang 
Binh Province, BIDV provided funding 
for the construction of the Hoang 
Phuc pagoda as well as encouraging 
other organisations and individuals 
to contribute, to the value of roughly 
VND50 billion (around USD2.23 
million). In November 2014, BIDV in 
collaboration with the local authority 
launched a restoration project for 
the reconstruction of the pagoda 
and its auxiliary works. The grand 
inauguration ceremony of the pagoda 
held on the first days of 2016 offered 
an opportunity for Buddhist monks 
and followers and local people to 
worship and pray for great blessings.

With the restoration of the national 
historical site, and a festival imbued 

Quang Binh province is the first stop for 
shooting the Hollywood blockbuster Kong: 
Skull Island, the prequel to the famous 
King Kong film. Filming will take place 
over a five week period in Vietnam. It is 
hoped the film will help highlight Quang 
Binh as a superb tourist destination in 
particular and Vietnam in general. 

ancient pagoda 
given new life 

PHan anH

with cultural identity in the homeland 
of General Vo Nguyen Giap, an influx 
of visitors both local and foreign are 
expected in the province of Quang 
Binh. It is anticipated that Hoang Phuc 
Pagoda and its festival will become a 
popular tourist attraction, contributing 
to the promotion of tourism in Quang 
Binh Province. 

Hoang Phuc ancient pagoda in Quang Binh province
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BIDV in collaboration with the 
Ben Tre People's Committee 
organised the inauguration 
and handover of Chau Hoa 
Preschool located in Ben Tre 
Province in January 2016. The 
VND 10-billion (USD446,500) 
school is wholly funded by 
BIDV.

T
he preschool was constructed 
in 2014 to serve more than 300 
schoolchildren, and features 

ten classrooms and a large meeting 
room as well as areas for active 
education including a fairy garden and 
playground.

Chau Hoa is a remote village with poor 
infrastructure, particularly in terms of 
preschools. The main income for local 
people comes from agriculture.

The Chau Hoa preschool was first built 
in 2007, housing only four classrooms 
due to a limited investment budget. 
Over time, the classrooms fell into 
disrepair and were unable to meet the 
teachers’ needs, which in turn effected 
the children’s learning. Committing 
to provide preschool children with a 
good standard of learning facilities 
and to increasing opportunities for 
children under five to attend school, 
BIDV joined the locality to fund and 
complete the preschool. 

Mrs. Phan Thi Chinh, BIDV Board 
member, said, “BIDV hopes that 
Chau Hoa preschool will provide the 
foundations for nurturing future talents, 
creating the conditions for effective 
teaching and learning. In addition, BIDV 
branches operating in the province will 
contribute to economic development, 
thereby improving the living standards 
of the local people.”

Mrs. Ngo Kim Quyen, head teacher of 
the preschool, said, “The school would 
like to extend its sincere thanks to 
BIDV for their care and meaningful 
support. The opening of the preschool 
will motivate the teachers to 
strengthen their professional skills, 
and encourage the pupils in their 
learning. The preschool will always 
provide a safe and warm home for 
children to learn and play.”

In the past five years, following the 
policy of the Vietnamese Government 
to privatise education, BIDV has 
awarded grants to the education sector 
worth more than VND1,100 billion 
(USD49 million). This has enabled 
the construction of hundreds of 
schools ranging from preschools to 
high schools, provided scholarships 
for thousands of students and 
supplied thousands of computers in 
disadvantaged districts. 

modern preschool 
to nurture early education

Inauguration of Chau Hoa preschool in Ben Tre province
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On February 22 this year in 
the central province of Quang 
Tri, BIDV in collaboration 
with Hai Lang district held an 
inauguration ceremony for 
the opening of a new health 
centre serving Hai Duong 
Commune.

S
tarted in March 2015 and taking 
one year, the health centre 
features two floors, twelve 

function rooms and other ancillary 
works. The total construction cost 
amounted to nearly VND3.7 billion 
(USD165,000), of which BIDV funded 
VND3.4 billion (USD151,000). The 
centre can provide better medical 
services for the local communities and 
meet the needs for grassroots medical 
care and treatment in the flood prone 
areas of Hai Lang District.

BIDV also provided one colour 
ultrasound machine and two sets of 
computers worth VND550 million 
(USD24,500) to support nurses and 
doctors in disease diagnosis and 
treatment.

In addition to active participation in the 
province’s socio-economic development, 

improving health care 
in Quang tri

an nam

BIDV has implemented social welfare 
programmes worth nearly VND50 
billion (USD2.23 million). The projects 
focused primarily on building schools, 
health centres and social housing, as 
well as disaster relief efforts.

As a long-established commercial 
bank, BIDV has made significant 
contributions to the health care sector, 
providing funds for important health 
projects including Bach Mai Hospital, 
the Vietnam -Germany Hospital, Ho Chi 
Minh City Medical Hospital, E Hospital 

and hundreds of provincial and 
district-level hospitals.

In recent years, in addition to 
providing loans and banking services 
to the health sector, BIDV has granted 
more than VND200 billion (USD8.93 
million) to support the construction of 
health care facilities and upgrading of 
medical equipment and ambulances, 
as well as funding heart surgery for 
children and health care programmes 
for ethnic minority groups in remote 
and disadvantaged areas. 

Mr. Tran Bac Ha, BIDV Chairman (5th, L-R) at the ribbon-cutting ceremony of the health centre
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V
ietnam’s northern and north 
central provinces suffered 
severe weather at the end 

of January, with many localities 
experiencing record cold, snow and 
rain, causing widespread damage 
to crops and affecting the health of 
livestock.

According to the Department of 
Natural Disaster Prevention and 
Control, thousands of hectares of 
rice paddies and crop fields suffered 
damage, with between 30 and 70 
percent of crops destroyed in different 
areas, and reported deaths of 9,409 
cattle and 43,242 poultry.

To support the communities affected 
by this extreme weather, BIDV has 
offered VND2.6 billion (USD116,000) 

ambulances 
for nha be 
and yen bai 
Hospitals
BIDV My Hung Branch has 

donated a fully equipped 
ambulance worth USD1.2 billion 
(USD53,571) to Nha Be Hospital 
in Ho Chi Minh City, hoping that 
the new ambulance will facilitate 
improved healthcare operations 
for the hospital.

BIDV Yen Bai Branch also 
donated a high quality ambulance 
and signed a comprehensive 
cooperation agreement with Yen 
Bai Hospital. Through providing 
modern equipment, BIDV aims 
to help upgrade and improve the 
quality of the healthcare service of 
the hospital. Over the years, BIDV 
has contributed VND40 billion 
(USD1.8 million) to support social 
development in Yen Bai Province. 

aid for provinces  
hit by extreme weather

in donations to the eight most severely 
hit provinces including Cao Bang, Yen 
Bai, Hoa Binh, Lao Cai, Dien Bien, Son 
La, Lai Chau and Ha Giang.

The bank had previously donated 
9,000 Tet gifts with a total value 
of VND2.7 billion to disadvantaged 
communities in these provinces. BIDV 
hopes that with this financial support, 
those affected by the disaster can 
quickly recoup their losses. 

Vietnam’s northern provinces were heavily affected by the extreme weather in January 2016
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Mr. Dustin Ball, Chief 
Executive Officer of BIDV 
MetLife, talks with BIDV 
Review about his Tet 
experience and plans for the 
year 2016.

Hi Dustin, wishing you and your 
family a new lunar year filled with 
health and prosperity! Where have 
you and your family been this Tet 
holiday?

Happy New Year, and I wish you 
and BIDV good health, success and 
prosperity for the Year of the Monkey. 

This Tet I spent time with my family 
in Hong Kong, visiting friends and 
relatives and enjoying the Lunar New 
Year festivities. My son particularly 
enjoyed the fireworks and of course 
receiving red packets of lucky money.

Have you spent the Tet holiday in 
Vietnam before? 

Unfortunately I have not yet spent the 
Tet holiday in Vietnam but hope to do 
so one day.

Do you know any Vietnamese custom 
or traditions on the Tet holiday and if 
so which are your favourite? 

Before Tet I enjoyed visiting friends, 
colleagues and business partners 
and exchanging Tet gifts. This is a 
wonderful custom as it allows me 
to reconnect with people that I have 
not seen in some time and to build 
important relationships. I also enjoy 
the special foods at Tet and the feeling 
of celebration that is all around. 

2015 was certainly a busy year for you. 
Could you please share with us some of 
the company’s significant achievements 

in 2015 and plans for 2016?

2015 was an important year for BIDV 
MetLife as it was our first full year of 
operations. We opened up our branch 
in Ho Chi Minh City (HCMC), launched 
our flagship education savings 
product, and expanded our business 
to BIDV branches in the south and key 
provinces around Hanoi and HCMC. 

For 2016, our plan is to make our 

Talking Tet and business
products available at all of the 
remaining BIDV branches so that 
all BIDV customers have access to a 
full range of banking and insurance 
products. We will also be launching 
new and innovative products and new 
channels to reach BIDV customers. 

BIDV MetLife is well on its way to 
becoming the leading bancassurance 
company and a top player on the 
Vietnamese life insurance market. 

What messages would you like to send 
to BIDV and BIDV MetLife staff and 
customers?

I would like to wish all our staff and 
customers much success and happiness 
this year and to let them know that they 
can rely on BIDV MetLife to help them 
pursue their dreams while protecting 
their families. 

Mr. Dustin Ball, CEO, BIDV MetLife
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X
oan Singing has existed for more 
than 2,000 years, dating back to 
the Hung Kings’ dynasty when 

it was performed primarily to worship 
gods.   

Traditionally, singers from Xoan guilds 
perform songs for the spring festivals 
in sacred spaces such as temples, 
shrines and communal houses. There 
are three forms of Xoan Singing. The 
first is a kind of worship, where songs 
are sung for the Hung kings and village 
guardian spirits. The second is a type 
of ritual singing, hoped to bring good 

Xoan singing
 - the breath of Spring

QuynH cHi

fortune, a successful crop yield, and 
good health for all. Finally, at festivals 
Xoan singing is performed by villagers, 
who alternate male and female voices 
in a form of courtship.

A Xoan performance includes 
acting, ceremony, chanting, dancing, 
drumming, and singing, with themes 
of romance, riddles, and labour. The 
songs are performed by a guild which 
is led by a trùm and consists of male 

instrumentalists, known as kép, and 
female singers, called Dao.

However, Vietnam has since submitted 
a dossier requesting Xoan singing be 
removed from the UNESCO’s urgent 
protection list. The Provincial People’s 
Committee states that great effort has 
gone into the resurrection, promotion, 
and preservation of cultural heritage 
over the past four years, and as such 
Xoan singing has seen a revival.

Furthermore, members of Xoan wards 
have increased, from 72 artists in 2006 
to 135 in 2015. The number of Xoan 
clubs has also increased, from just 

As the first signs of spring 
appear in Phu Tho Province, 
and delicate pink cherry 
blossoms cover the trees, 
the sounds of Xoan singing 
fill the air. The beautiful 
melodies of this traditional 
artform provide tourists with 
an enjoyable glimpse into the 
local culture and history. In 
2011, Xoan singing, one of the 
oldest forms of Vietnamese 
performing arts, was listed by 
UNESCO among the world's 
Intangible Cultural Heritages 
in need of urgent protection.

Xoan singing performance at a festival in Phu Tho province
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Phu Tho Province is located in the 
North East of Vietnam. It lies just 80km 
from Hanoi, and has Viet Tri City as 
its capital. Noi Bai International Airport 
lies between the two cities, located 
50km north west of Viet Tri City. It is the 
gateway connecting the north-western 
provinces with Hanoi, as well as other 
provinces on the Red River Delta. 
 
BIDV Phu Tho Branch is located at 1167 
Hung Vuong Road, Tien Cat Ward, Viet 
Tri City, Phu Tho Province. Customers 
can contact the branch at (022) 
3.846582 or 1900.9247

13 to 30 clubs with more than 1,100 
members.

A need was recognised for suitable 
venues to be allocated for the practice 
and performance of Xoan singing. In 
response, Phu Tho restored 19 relics 
for Xoan Singing shows including 
Lai Len Shrine. Lai Len is ancestral 
land where King Hung taught people 
singing and dancing. Other spaces that 
have been restored and preserved for 
this purpose.

Furthermore, around eighty schools 
in Viet Tri City have begun to include 
Xoan Singing on their syllabus for the 

study of history and local culture. 

According to Dr. Le Thi Minh Ly, 
Director of the Centre for Cultural 
Heritage Research and Promotion, 
teaching Xoan Singing in schools 
will help pupils to understand and 
appreciate traditional arts. Imperative 
for the preservation of any art is 
exposure to public audiences and 
continually attracting new audiences. 
Xoan Singing performances must also 
be tailored to attract young people. In 
this way the heritage can be preserved 
as well as new artforms being 
developed in keeping with the heritage 
values. 

Xoan singing performance at a festival in Phu Tho province
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Hoi An Ancient Town is an 
exceptionally well-preserved 
example of a Southeast Asian 
trading port dating from the 
15th to the 19th century. 
Its buildings and street plan 
reflect both the indigenous 
and foreign influences that 
have combined to create 
this unique UNESCO World 
heritage site.

L
ocated in Vietnam’s central Quang 
Nam Province, on the north bank 
of the Thu Bon River close to its 

mouth, Hoi An is as peaceful as it is 
bustling. A trading port active from the 
15th to 19th century, the town traded 
widely despite its small-scale, with 
the countries of Southeast and East 
Asia and with the rest of the world. Its 
decline in the latter part of the 19th 
century ensured that it has retained its 
traditional character to a remarkable 
degree.

Hoi An’s charming riverside is a 
picturesque spot for nighttime 
strolling or dining. Lit by quaint 
traditional lanterns, the riverside 
and its surrounding streets make a 
beautiful, atmospheric spot. To escape 
the gentle hustle and bustle of street 
vendors, tourists and bikes in the 

old town, head to one of two pretty 
beaches that lie just five kilometres 
away from the town centre.

Hoi An Ancient Town is small enough to 
traverse on foot and the steady stream 
of motorbikes, bicycles and cyclos is 
light by Vietnamese standards. Some 
streets do not permit cars and others 

are completely pedestrianised. This 
makes Hoi An even more appealing for 
most travelers to Vietnam, especially 
those who have passed through frenetic 
Ho Chi Minh City or Hanoi.

Tradition is still very much alive in the 
ancient town. Though many of the old 
shops have been converted to modern 

Peace in the  
ancient town

In 2015, CNN ranked Hoi An fourth on 
its list of the world’s ten most romantic 
destinations, citing the town’s ancient 
beauty, elegance and tasty local cuisine 
as its main appeal. Hoi An ancient town
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Tourist attractions in Hoi an
• My Son Sanctuary
• Japanese Covered Bridge
• Tan Ky Old House
• Kim Bong Carpentry Village
• Tra Que Herb Village
• Cua Dai Beach, An Bang Beach
• Cham Island
• Phuoc Kien Assembly House
• Hoi An Museum of History And Culture
• Ba Le Well

businesses targeting tourists including 
countless tailors, souvenir shops, art 
galleries, restaurants and cafés, great 
care has been taken care to preserve 
the past.

The town comprises a well-preserved 
complex of 1,107 timber frame 
buildings, with brick or wooden walls, 
which include architectural monuments, 
commercial and domestic vernacular 
structures, an open market and a ferry 
quay, and religious buildings such 

as pagodas and family cult houses. 
Typically, the buildings front the streets 
for convenient customer access while 
the backs of the buildings open to the 
river allowing easy loading and off-
loading of goods from boats.

The surviving wooden structures and 
street plan are original and intact and 
together present a traditional townscape 
of the 17th and 18th centuries, the 
survival of which is unique in the 
region. The town continues to this 
day to be occupied and function as a 
trading port and centre of commerce. 
The living heritage reflecting the 
diverse communities of the indigenous 
inhabitants of the town, as well as 
foreign immigrants, has been preserved 
and continues to be passed on.  

Japanese Covered Bridge (Chua Cau)

My Son Sanctuary, Quang Nam province

Hoi An ancient town
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Ha long bay 

Located in the northeast province Quang 
Ninh, Ha Long Bay is a stunning natural 
wonder and a must-see destination 
in Northern Vietnam. Visiting the 
north without seeing Ha Long Bay 
can be likened to visiting Nevada 
and missing the Grand Canyon. The 
emerald waters of the bay are dotted 
with 1,600 limestone islands and islets, 
covering an area of over 1,500 sqkm. 
This extraordinary bay was declared a 
UNESCO World Heritage Site in 1994.

An overnight boat tour of Ha Long Bay, 

Unique travel experiences

PHuong tHao

Located in Southeast Asia, Vietnam is bordered by both land 
and sea and offers a diversity of travel experiences. Several 
destinations and sights are unique to the country and should 
feature on any discerning visitor’s itinerary. 

Ha Long Bay in Quang Ninh province, Vietnam

Tra Su forest in An Giang province, Vietnam

Sapa Stone church, Lao Cai province
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Ha Long Bay in Quang Ninh province, Vietnam

with breathtaking views of the sun 
setting and rising behind the karsts, is 
a truly memorable experience. A boat 
deck affords incredible views of the 
bay, while kayaking offers a different 
view of its magnificent seascape.

saPa

In the far north of the country lies 
Sapa, a mountainous district in Lao 
Cai Province. Sapa is a beautiful and 
romantic resort town in the heart of 
the district. The best time to visit Sapa 
is in April and May, when the sky is 
clear and blue, the sun shines brightly, 
bountiful flowers bloom, and the 

Cai Rang floating market, Can Tho City
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surrounding green rice paddies burst 
with life. Before April, Sapa tends to 
be clouded in damp fog, after May the 
heavy rains of the tropical season fall. 
The clouds that settle in the valley in 
early morning quickly disappear into 
thin air as the sun rises in the sky.

Sapa boasts many natural sites such as 
Ham Rong Mountain, Silver Waterfall, 
Rattan Bridge, Bamboo Forest and Ta 
Phin Cave, all of which can be visited 
as day excursions. 

Adventurous climbers and nature 
enthusiasts aiming to reach the top of 
Fansipan Mountain, Vietnam’s highest 
peak at 3,143m, begin their trek from 
Sapa. The pyramid shaped mountain 
is shrouded by clouds year round and 
temperatures at high elevations often 
drop below zero. 

mekong delta

The Mekong Delta in Vietnam’s 
southernmost area is the only part of 
the country whose coastline touches 
both the East Sea and the Gulf of 
Thailand. Offshore lie 200 islands and 
archipelagos, including the country’s 
largest island Phu Quoc, or Pearl 
island. The Delta is Vietnam’s largest 
rice basket, making it an area of major 
importance for the country - the 
world’s second-largest rice exporter. A 
vast array of different fruits also grows 
in abundance here.

The people of the Mekong Delta 
celebrate festivals all year round, 
such as the Chua Xu Goddess Festival, Visitors explore Cu Chi tunnels

Nguyen Trung Truc temple festival, the 
Chol Chnam Thmay Festival and Don 
Ta festival, as well as putting on regular 
cow races and ngo boat races, or Ok-om-
Bok. The delta can be visited at any time 
of the year, and offers many special 
experiences unique to the region, such 
as visits to floating markets, listening 
to the gentle melodies of don-ca-tai-tu 
or floating through Tra Su forest during 
the flood season.

cHu cHi tunnels

These historical remains serve as stark 
reminders of the resistance war against 
the US that lasted from 1954-1975. The 
network of tunnels is recognised as a 
unique wonder of the wartime effort, 

admired by US military leaders and 
generals and other visitors. A zig-zag 
network of underground tunnels with a 
total length of a staggering 250 km was 
dug by Vietnamese soldiers using only 
primitive tools from 1948 onwards.

Nowadays visitors to Cu Chi tunnels 
can venture into the tunnel system 
to explore the complex by torchlight, 
gaining an insight into the conditions 
people lived in, the hardships they faced 
and the incredible ingenuity that was 
employed to maintain life in the tunnels, 
whilst learning about a significant and 
heroic chapter of Vietnam’s history. The 
Cu Chi Tunnels are a 40-minute drive 
from Ho Chi Minh City. 

Fansipan mountain, the roof of Indochina at 3,143 metres, 9 km southwest of Sapa Town, Lao Cai province








