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Editor’s Letter

T
Dear readers,

he first quarter of 2016 saw substantial 
developments, with March proving a 
particularly dynamic month for BIDV. 

Through its continual efforts, BIDV 
was approved to commence banking 
operations in Myanmar, becoming the 
first Vietnamese bank to operate a 
branch in the country. The bank plans 
to inaugurate its branch in Yangon, 
Myanmar in 2016. 

Retail banking puts BIDV ahead as the 
leader in Vietnam’s banking sector. 
In March, BIDV held a retail banking 
conference to review the past period 
and set goals for the coming three-year 
period 2016 – 2018. The bank aims to 
maintain its position as the largest retail 
bank and leading retail brand in both 
Vietnam and the ASEAN region.

In recognition of its outstanding 
performance, BIDV was awarded 
the title Best Retail Bank in Vietnam 
2016 for the second year in a row by 
Asian Banker magazine. The bank 
also received the highly commended 

award for Excellence in Social Media 
by Retail Banker International. This 
award recognises retail banks that 
have successfully applied social media 
in order to boost engagement and 
strengthen connections between their 
brand and their customers. 

BIDV launched its video news programme 
BIDV TV, delivered weekly through the 
bank’s website and social networks. BIDV 
TV is expected to reach a wider audience 
and provide more dynamic information 
to customers and partners.

As usual, this issue brings snapshots 
of beautiful destinations in Vietnam, 
with Binh Dinh and Trang An being this 
month’s highlights. Binh Dinh is the land 
of martial arts, boasting historic cultural 
and literary relics and many sights 
of interest. Stunning Trang An Scenic 
Landscape Complex, a UNESCO natural 
and cultural heritage site, is known for 
its limestone karst peaks permeated 
with valleys, ancient caves, green rivers 
and sheer cliffs, making it an absolute  
must-see. 
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The Foreign Bank Licensing 
Committee of Myanmar 
has completed its second 
round of awarding licenses 
to foreign banks. BIDV’s 
inclusion on the list makes 
it the first Vietnamese bank 
granted a license to operate in 
Myanmar.

relentless efforts

In April 2010, following directions 
from the Vietnamese Prime Minister, 
BIDV established its representative 
office in Myanmar and began acting 
as the chair of the Association of 
Vietnamese Investors in Myanmar 
(AVIM). The representative office and 
AVIM have positively contributed 
to economic, investment, trade and 
tourism cooperation between the two 
countries. They also consulted and 
shared experiences with the Myanmar 
Government on economic reforms.

As the chair of AVIM, BIDV has 
consistently supported and promoted 
the trade and investment programmes 
of enterprises of the two countries. This 
has helped lay the solid foundations 
for creating a stable customer base for 
BIDV’s business activities in Myanmar. So 
far, BIDV has established relationships 
with most of the Vietnamese enterprises 
investing or expressing interest in 
Myanmar’s market. BIDV has also 
proactively established communication 
channels with the government, ministries 
and financial institutions in Myanmar, 
including state-owned banks MFTB, MICB 
and the private banks KBZ and SMIDB.

Due to the implementation of the 
Joint Declaration between Vietnam 
and Myanmar, on 12 priority areas of 
economic cooperation, the economic 
cooperation between the two countries 
over the past six years has seen 
significant breakthroughs. 

Vietnam’s total investment value in 
Myanmar increased 28 times during 
the period 2010 – 2015. The number 
of projects increased from just two 
in 2010, with total registered capital 
of USD23.65 million, ranking 22nd, to 
eight in 2015 with a total registered 
capital of USD691.6 million, and 
ranking tenth. Trade turnover between 
the two countries increased nearly 3 
times from USD152 million in 2010 to 
USD434.7 million in 2015.

Economic cooperation between the 

two countries over the last two years, 
however, has shown signs of leveling off. 
The main reason can be attributed to the 
lack of Vietnamese banking operations 
in Myanmar. No Vietnamese projects 
were licensed in Myanmar in 2014 and 
the value of trade in 2015 reached 
only USD434.7 million compared with 
USD480.6 million in 2014.

On official visits as well as at regional 
and international forums and at 
bilateral meetings, Vietnamese high-
profile leaders expressed their support 
and willed the Myanmar government 
to consider approving BIDV’s banking 
operations in the country.

Banking operations

The Foreign Bank Licensing Committee 
made their announcement on March 4, 

huge strides 
in myanmar

hieU thUong

BIDV Yangon Branch head office will be located at HAGL Myanmar Trade Center in Yangon
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giving preliminary approval for BIDV’s 
commencement of banking operations 
in Myanmar. Within 12 months of the 
approval date, BIDV must complete 
all the procedures and conditions for 
banking operations as prescribed by 
the Central Bank of Myanmar. The 
bank confirmed its commitment to 
meeting these conditions in order to be 
officially licensed. 

BIDV plans to inaugurate its branch in 
Myanmar in 2016. The branch will be 
located at Hoang Anh Gia Lai Complex 
in Yangon – the leading trade centre in 
Myanmar.

Mr. Pham Thanh Dung, Vietnam's 
Ambassador to Myanmar commented: 
“The lack of Vietnamese banks 
operating in Myanmar has been 
a major obstacle for Vietnamese 
enterprises conducting business in the 
country. The establishment of a BIDV 
branch in Myanmar will meet the needs 
of these businesses, providing strong 

support to Vietnamese enterprises 
in their economic, investment, trade 
and tourism activities in the country. 
The new branch will also help to lead 
and promote business and investment 
cooperation, with particular regard 
to the 12 economic areas outlined by 
both governments.”

Mr. Tran Bac Ha, BIDV Chairman, 
said: “Following the direction of the 
government and the State Bank of 
Vietnam, together with the ongoing 
support and facilitation of ministries 
and agencies, BIDV has been determined 
to implement procedures in order to 
open a branch in Myanmar. Thus far, 
BIDV has met all the evaluation criteria 
in terms of operation scale, financial 
capability, and risk management in 
accordance with international practice. 
BIDV has experience in operating and 
managing banks and subsidiaries in 
overseas countries, including operating 
in Myanmar for the past six years  
and contributing to the country’s 

Four foreign banks were granted 
preliminary approval of banking 
operations in Myanmar, namely: 
BIDV (Vietnam), E.SUN Commercial 
Bank (Taiwan), Shinhan Bank (South 
Korea) and State Bank of India (India). 
Earlier, in October 2014, the Myanmar 
Government granted banking operation 
licenses to nine foreign banks.

economic development.”

“Following success in both Laos 
and Cambodia’s markets over the 
years, the BIDV branch in Myanmar 
is expected to operate efficiently, 
providing modern banking products 
and services, accompanying and 
supporting Vietnamese enterprises 
conducting business in Myanmar, as 
well as contributing to the fulfillment 
of economic cooperation targets as 
agreed by the two governments,” Mr. 
Tran Bac Ha said. 

Yangon, Myanmar
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A 
conference on economic 
cooperation and investment 
promotion between Vietnam 

and Laos was held by the Association 
of Vietnamese Investors in Laos 
(AVIL) in March in Danang, Vietnam, 
discussing investment opportunities 
for enterprises of two countries. 
Vietnamese Deputy Prime Minister 
Nguyen Xuan Phuc and his Laotian 
counterpart Somsavat Lengsavad were 
in attendance.

growing nUmBers

The conference addressed the 
investment status and investment 
demand of Vietnamese enterprises 
in Laos for the period 2016-2020, as 
well as offering solutions to problems 
encountered by Vietnamese enterprises 
doing business in Laos.

According to updated reports from 
AVIL, Vietnam’s investment in Laos 
continued to increase over the years 
in terms of both number of projects 
and registered capital. In the last five 
years, the Vietnamese Ministry of 
Planning and Investment licensed 258 
projects to invest in Laos, with total 
registered capital at USD5.3 billion, a 

1.26 fold increase from 2010. Total 
direct disbursed capital by the end of 
2015 was estimated at USD2.2 billion. 
Vietnam currently ranks third among 
nations investing in Laos.

Bilateral trade turnover between 
Vietnam and Laos continued to grow, 
by an average of 20 percent for the 
period 2011-2015. The total two-way 
import and export value reached 
USD5.1 billion. The number of tourists 
travelling between the two countries 
increased by 23.4 percent on average, 
reaching 5.1 million visitors in the 
same period.

This increasing cooperation between 
the two countries has contributed to 
Laos’s state budget revenue of USD250 
million per year, creating more than 
35,000 jobs.

As well as investment cooperation, 
the Vietnamese enterprise community 
has also been proactive in supporting 
poverty reduction and social security 
in Laos. Total funds for social security 
from Vietnamese enterprises in Laos 
reached approximately USD70 million. 
The social security funding has been 
allocated primarily to healthcare, 

education and housing construction 
for disadvantaged communities. This 
financial support has significantly 
contributed to improving local 
people’s living conditions, healthcare 
provision, environmental protection, 
infrastructure development and local 
economic development in Laos.

AVIL has played a significant role 
in the successful cooperation of the 
two countries. Since its inception in 
September 2011, AVIL has fostered 
economic, investment and trade 
relations between Vietnam and 
Laos. The association currently 
has 62 members including groups, 
corporations and leading enterprises in 
Vietnam in key sectors such as power, 
minerals, agroforestry and industrial 
crops, and finance and banking.

According to Mr. Tran Bac Ha, 
Chairman of both AVIL and BIDV, 
BIDV has actively been supporting 
enterprises, acting as capital arranger 
for projects and organising the 
activities of the association.

Furthermore, BIDV’s independent 
research centre has produced reports 
analysing the macroeconomy of 

enhancing bilateral 
strategic cooperation

QUynh chi
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Laos, providing information relating 
to the economic cooperation of the 
two countries and sending reports 
to leaders of ministries and agencies 
of both countries. The centre has 
also supported Laos to organise 
conferences and seminars to exchange 
experiences on macroeconomic, 
financial and monetary management.

BIDV also continues to provide 
financial support to enterprises 
in terms of capital arrangement 
for feasible projects, based on the 
agreement on Vietnam-Laos strategic 
cooperation in the Lao provinces of 
Houaphan and Xieng Khouang until 
2020, with total investment value of 
roughly USD200 million.

new targets

The two countries have set targets for 
FDI from Vietnam to Laos to reach 
USD6 billion by 2020, with expected 
disbursed capital being 50 percent of 

the total; trade turnover set at USD5 
billion, and tourist numbers travelling 
between the two countries to increase 
to in the region of two million.

In a speech delivered at the conference, 
Vietnamese Minister of Planning and 
Investment Bui Quang Vinh said that 
the newly formed ASEAN Economic 
Community (AEC) would bring more 
trade and investment opportunities 
for ASEAN countries. However, this 
will also create fiercer competition, 
therefore the two countries must 
work closely to enhance their 
competitiveness and avoid being left 
behind by other member countries.

According to Vietnamese Deputy Prime 
Minister Nguyen Xuan Phuc, Laos aims 
to experience average GDP growth 
of 7.5 percent over the next five 
years, with total investment demand 
of USD27 billion. Given the limited 
state budget, the FDI to Laos is a vital 
source, supplementing more capital for 

the country’s development. 

Mr. Phuc emphasised that Vietnamese 
and Lao ministries, agencies and 
enterprises must ensure strict 
implementation of the bilateral 
cooperation between the two nations 
from 2016 to 2020. Both countries 
must focus their attention on strategic 
major investment projects, increase 
each country’s goods production 
capacity to meet market demand. 

"While accelerating the implementation 
of signed projects, both countries 
must also continue to deploy new 
projects, utilising their potential 
and relative advantages. Specifically, 
both countries should foster the 
transportation connection by focusing 
on implementing the memorandum 
on strategic cooperation between 
transport sectors from 2016 to 2025, 
with a vision to 2030", Mr. Phuc said. 

Mr. Tran Bac Ha, AVIL / BIDV Chairman speaks at Vietnam-Laos Investment Cooperation Conference in March 2016
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Since its establishment in 1999, Lao-Viet Joint Venture Bank 
(LaoVietBank) has acted as the bridge connecting the economies 
of Laos and Vietnam. The bank has continued to grow, actively 
supporting businesses of both countries as well as local 
communities in Laos, and making a significant contribution to 
the socio-economic development of the country.

laovietBank 
sets the pace

le champa

L
aoVietBank accomplished 
remarkable achievements in 
2015, successfully completing its 

business indicators. The increase in the 
bank’s charter capital resulted in a 45 
percent increase in total assets from a 
year earlier, making LaoVietBank one 
of the four largest commercial banks 
in Laos. The bank’s credit market share 
increased, from 9.15 percent to 10.4 
percent of total loans of commercial 
banks in Laos. Deposits were mobilised 
from economic organisations and 
individual customers experienced 
growth of 34 percent. The bank’s 
profits in 2015 grew 34 percent 
compared to 2014, the highest level so 
far.

In 2015 LaoVietBank continued 
to support intergovernmental 
economic cooperation projects; 
provided payment services and 
credit to businesses and individuals; 
supported Vietnamese enterprises 
conducting business in Laos; and 
actively collaborated and participated 

LaoVietBank inked a USD60 million loan agreement
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in bilateral investment and export 
support programmes.

Remittance turnover between the 
two countries through LaoVietBank 
increased by more than 121 percent 
compared to 2014, accounting for 21 
percent of total import-export turnover 
between Laos and Vietnam. This 
enabled the needs of enterprises of 
the two countries to be fully met, and 
positively contributed to the stability 
of the monetary and macroeconomic 
policy of the Lao government.

As the leading bank in applying 
technology, LaoVietBank is 
spearheading the development and 
deployment of new products based 
on a modern core banking service, 
launching eight new products and 
services including BankPlus, bill 
payment via ATM and at the counter, 
card linking, home loans, co-financing, 
and retirement savings.

LaoVietBank has been honoured to 

receive the award Laos Domestic 
Technology and Operations Bank of 
the year for 2014 and 2015 from Asian 
Banking and Finance magazine.

In 2015 LaoVietBank became the 
first bank in Laos to successfully 
negotiate loans from international 
financial markets, securing a USD60 
million, three-year loan arranged 
by Cathay United Bank - a leading 
Taiwanese bank. This was of particular 
significance for the country as Laos 
has yet to be assigned a national credit 
rating. The operational quality and 
financial transparency of LaoVietBank 
was recognised by international 
financial institutions as closely 
meeting regional and international 
standards. This lays the foundations 
for LaoVietBank to reach further to the 
region in the coming years.

In addition to the successful 
completion of business indicators, 
LaoVietBank was Laos’s pioneering 
bank in social security programmes. 

In 2015, together with BIDV, 
LaoVietBank implemented a number of 
social security programmes, providing 
funding for social security to the Lao 
National Assembly, donating 1,500 
gifts to disadvantaged communities in 
Laos, and funding the construction of 
schools and donations of computers to 
students in disadvantaged areas. The 
total funding from LaoVietBank for the 
social security programmes in 2015 
reached nearly USD500,000.

Laos will act as ASEAN host country 
for 2016, holding many events. This 
poses challenges as well as offering 
opportunities for LaoVietBank to 
affirm and enhance its reputation 
and brand and expand its business 
activities. The bank aims to increase 
its total assets more than 1.5 times 
compared to 2015. LaoVietBank 
also expects to increase its credit by 
35 percent, setting pretax profit to 
increase by 30 percent compared with 
2015. 

Lao National Assembly Chairwoman Pany Yathotou joined a CSR programme implemented by LaoVietBank 
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Retail banking plays an 
important role in the 
operations of commercial 
banks across the globe. 
On 21 March 2016, BIDV 
held a conference on retail 
banking business for the 
period 2016 – 2018 in the 
south central province of 
Binh Dinh, attended by 450 
managers from BIDV system. 
By employing appropriate 
strategies and implementing 
modern methodologies, 
BIDV’s retail banking in 
the 2013- 2015 period 
outperformed key indicators, 
paying the way for further 
success.

Bidv retail Banking: 
flying higher, reaching further

ngUyen tran

strong moves

According to Mr. Le Trung Thanh, 
BIDV Senior Executive Vice President, 
in the period 2013-2015, deposits 
mobilised from residents increased 
1.7 times, experiencing average growth 
of 30 percent per year. Retail credit 
increased by 55 percent annually. Net 
retail income nearly doubled over 
the past three years, with average 
annual growth of 38 percent. Net 
service income increased 1.8 times 
or 34 percent annually. BIDV’s retail 
customer base reached nearly 8 
million, an increase of 1.4 times over 
the past three years, or 18 percent 
annually. The net retail income to total 
income ratio (after provisions) was 41 
percent. NPL ratio continued to decline 
from 2.12 percent in 2013 to 1.4 
percent in 2015.

In April 2015 BIDV became the first 
bank to launch a social media centre, 
acting as a further channel to listen to 
customers and receive feedback in order 
to improve the quality of its services and 
products, adding to the transparency 
of the bank. BIDV has paid increasing 
attention to human resources for retail 
banking, with retail staff now accounting 
for almost one third of the bank’s total 
employees - an increase of 23 percent.

BIDV has continued to launch new retail 
banking products and services to the 
market, with more than 100 products 
and services currently offered, and has 
received prestigious awards from local 
and international organisations. For 
the second consecutive year, BIDV was 
awarded the title of Best Retail Bank in 
Vietnam by Asian Banker magazine, as 
well as outstanding e-Banking for 2014-
2015; four awards from MasterCard 
for card sales and services, and several 
other awards.

The bank has also launched 
technological apps such as BIDV Smart 
Banking, BIDV Life Style, and Internet 
Spots in order to increase customer 
convenience and loyalty. The total 
number of customers accessing BIDV’s 
electronic banking services reached 
more than four million, with the 
Smart Banking app being particularly 
successful. 30,000 customers 
registered for the app after only three 
months of it being launched.

Upholding leading position

Vietnam has increased its integration, 
concluding a series of free trade 

BIDV sets goals to uphold its leading position in retail banking at its Retail Banking  
conference which was held in March in Binh Dinh province
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agreements (FTAs), both regional and 
international. Given the integration, 
competition in the retail banking market 
will become increasingly fierce; therefore 
developing retail banking is defined 
as an important strategic direction for 
Vietnam’s commercial banks.

Vietnam holds potential for banking 
services for individual customers. In the 
next three years, Vietnam is expected to 
become a large-scale retail market, with 
population levels estimated to reach 
97-98 million people. This will comprise 
mostly young people, with over 65 
percent falling within the age range of 
15-64, and earning an average income 
of USD3,200-3,500 per person per year. 
In line with the current technology 
boom, Vietnamese consumer behaviour 
is expected to change, with a move 
towards greater demand for financial 
and banking services. 

BIDV has set its overall objectives for 
retail banking development until 2018.
BIDV aims to maintain its position as 
the largest retail bank and the leading 
retail brand in both Vietnam and the 
ASEAN region. Furthermore, the bank 
plans to finalise its retail banking 
model in accordance with international 
standards and practices.

Recognising the role technology will 
play during the integration period, 
BIDV aims to focus on promoting the 
application of IT in retail banking 
operations, defining a strong IT 
platform as the foundation for BIDV to 
maximise its competitive strength in 
retail banking.

Addressing the conference, Mr. Tran 
Bac Ha, BIDV Chairman, drew attention 
to BIDV’s strong performance in retail 
banking operations over the past three 

years. Mr. Ha noted that in addition 
to quantity, BIDV should pay equal 
attention to the quality and content of 
its retail banking operations, creating 
unique and differentiated retail products 
that meet the market demand. The BIDV 
chairman stressed that retail banking 
will be the core pillar and play a decisive 
role in the innovation, development and 
competitiveness of the bank. 

In an effort to maintain the leading 
position in Vietnam in retail banking, 
BIDV has sets goals to increase the 
size of its net retail income, raise the 
retail income to total income ratio to 
43 percent by 2018 and expand its 
individual customer base to 12 million 
by 2018. BIDV has set targets for net 
retail income growth of 29 percent 
annually, retail credit growth of 33 
percent annually and annual personal 
deposit growth of 23 percent. 

Retail banking plays an important role in the operations of commercial banks
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supporting the path to 
development

do thi khanh

Since its establishment 25 
years ago, BIDV Transaction 
Centre 1 Branch has 
affirmed its position as the 
flagship in the BIDV system, 
contributing to the country’s 
industrialisation and 
modernisation.

a helping hand

Over the past 25 years, the centre has 
become a strategic unit, enhancing the 
competitive capacity and delivery of 
modern banking services. Located in 
Hanoi - the political and economic hub 
of Vietnam, BIDV’s Transaction Centre 
1 possesses opportunities to further 
boost its development. 

The goal of the bank is ‘customer 
business efficiency’, and adhering to 
this the centre joined in appraising 
and providing loans to key projects 
in Vietnam including Hoa Binh 
Hydropower Plant and Bai Chay Bridge 
project, as well as a project to install 
500 KV power transmission lines. 
Loans from the centre enabled the 
projects to be completed and put into 
operation on schedule, contributing 
to social stability and showing the 
centre’s commitment towards BIDV 
and the State Bank for effectively using 
capital mobilised from the government 
and the people.

The centre has financed important 
projects which have contributed to 
changing the face of the country’s 

capital. These include projects of a 
number of green enterprises which 
employ high technology as well as 
operate efficiently such as Song Da 5 
Joint Stock Company and Casablanca 
Joint Stock Company. The centre also 
helped improve capacity in various 
fields including energy, building 
materials, capital construction and 
textiles such as Son La Hydropower 
project, Lai Chau Hydropower plant 
and Ha Long cement plant.

In the period 2011 - 2015, following 
the direction of the government, the 
State Bank of Vietnam and BIDV, the 
centre implemented the structuring 
and restructuring of many enterprises 
facing difficulties due to economic 
impact, including Hanaka Group JSC 
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Ms. Do Thi Khanh, Head of Transaction 
Centre 1 Branch commented: “The centre 
is committed to continually upholding 
the business tradition and direction, 
developing in line with the position of a 
key branch in the system and making 
significant contributions to BIDV.”

institutions in the area.

In recognition of its consistent effort 
over the past 25 years, the centre was 
awarded the title Labour Hero and the 
Labour Medal for first, second and 
third class as well as several other 
honours, affirming the centre’s leading 
position in the BIDV system.

25 years is a short time when looking 
at the history of the whole banking 
sector or indeed BIDV’s history, yet 
it is a period that represents the 
clear vision and strategy of BIDV’s 
leadership. The centre represents a 
dynamic, quality, and efficient bank, 
paving the way for the sustainable 
development and continuous 
innovation of BIDV. 

Staff of BIDV Transaction Center 1 Branch

and Northern Power 2 Investment 
and Development Company. This 
successful restructuring, maintaining 
and business expansion of enterprises 
can be attributed to the vision and 
determination of the centre. 

proUd achievements

Following 25 years of successful 
operation the centre has grown to 
achieve total assets of VND33,729 
billion (USD1.5 billion) with outstanding 
loans of VND16,329 billion (USD730 
million) and deposits of VND30,969 
billion (USD1.38 billion). The centre’s 
profits have risen significantly over the 
years from VND0.74 billion (USD33,000) 
in 1991, to VND80.3 billion (USD3.6 
million) in 2000, and VND570 billion 
(USD25.4 million) in 2010, before 
reaching VND852 billion (USD38 
million) in 2015.

The centre has seen strong and 
sustainable growth in the period 2010 
– 2015. Total assets increased by 12 
percent annually while deposit growth 
hit 13 percent per annum, and credit 
growth reached 13 percent on average. 

BIDV Transaction Center 1 headquarters at 
Vincom Towers in Hanoi

Non-performing ratio was less than 1 
percent. The centre has contributed 10 
percent annually to the profit of the 
whole system. These figures highlight 
the outstanding efforts of the centre, 
particularly given the increasingly 
fierce competition from other credit 
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F
rom its humble beginnings as 
a low-level branch, BIDV Dong 
Hanoi has become one of the 

top bank branches in Hanoi and was 
honoured to receive the Third-class 
Labour Medal in March 2016.

The branch has made tremendous 
achievements in its ten years of 
operations. By the end of 2015, total 
assets and deposits had increased 
10-fold from 2005 - its year of 
establishment. Total outstanding loans 
rose 11-fold and net service income 
jumped 21-fold. In ten years, the 
bank has contributed VND200 billion 
(USD8.9 million) to the profit of the 
whole system.

According to Mr. Tran Bac Ha - BIDV 
Chairman, BIDV Dong Hanoi Branch 
has experienced rapid, sustainable and 
effective growth. The branch’s capital 
to the north is viewed as effective 
capital disbursement with non-

performing loan of only 0.68 percent, a 
low level in comparison with its peers.

In addition, BIDV Dong Hanoi has 
become a model of effective retail 
banking. The branch’s retail deposit 
has increased 5-fold from 2005. Retail 
loans grew by an average of 75 percent 
annually.

BIDV Dong Hanoi is also the first 
branch to provide commodity swap 
LPG price products in Vietnam. In 
2015, BIDV inked an agreement to 
provide consultation for Van Loc 
LPG Export - Import and Trade JSC 
(VALEXIM) to support VALEXIM 
to hedge risks against LPG price 
fluctuation in the period 2015-2016. 
The agreement demonstrated the 
branch’s strength in developing 
innovative modern products and 
services, triggering the development 
of derivatives products for LPG in 
Vietnam.

Heading toward the period 2016 – 
2018, according to Mr. Le Trong Que, 
Director of BIDV Dong Hanoi, the 
branch aims to be the leading retail 
branch in Hanoi. Its total assets, 
deposits, outstanding loans, net service 
income and pre-tax profit are all set to 
grow at least 20 percent per year.

On the same day as receiving the 
Third-class Labour Medal, the branch 
also held a ribbon cutting ceremony to 
inaugurate its new headquarters. The 
nine-floor building is well-equipped, 
with a total area of 1116,2 square 
metres. 

At the inauguration ceremony, BIDV 
Dong Hanoi Branch also donated 
an ambulance worth VND1 billion 
(USD44,643) to Bac Thang Long 
Hospital, helping support the 
development of health care service for 
communities in the region. 

a decade of 
development

trang QUynh

The ribbon cutting ceremony to inaugurate Dong Hanoi Branch's new headquarters
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BIDV Insurance Corporation 
(BIC) recently held an opening 
ceremony of BIDV Ben Thanh 
Insurance Company (BIC Ben 
Thanh) in Ho Chi Minh City, 
Vietnam’s most dynamic 
economic hub.

According to Mr. Tran Hoai An, CEO 
of BIC, BIC’s premium income in Ho 
Chi Minh City since 2006 has seen 
impressive growth, averaging over 
45 percent annually. The other two 
member companies of BIC operating 
in the area, BIC Ho Chi Minh City, 
and BIC Saigon, are also amongst the 
best outstanding member companies 
experiencing the highest growth in the 
BIC system. 

The establishment of BIC Ben Thanh 
lays the foundation for BIC to make 
continued breakthroughs in its 
business activities, strongly improving 
its competitive capacity, and making 
BIC the leading insurance brand in the 
city as well as throughout the country.

At the ceremony, BIC Ben Thanh 
signed the first insurance contracts. 
These included commodity insurance 

contracts with VinaOne Steel Company 
and Thong Nhat Rubber Company, 
totaling more than USD120 million.

BIC Ben Thanh is BIC’s third member 
company in HCM City alone. To date, 
BIC has 26 member companies and 
more than 130 sales desks in key areas 
across the country. 

In January 2016, BIDV Insurance 
Corporation (BIC) held a ceremony 
for receiving the Third-Class Labour 
Medal and to commemorate its tenth 
anniversary. BIC aspires to become a 
leading insurance company and a solid 
partner for customers and investors.

expanding arm 
in dynamic city

BIC Ben Thanh signs insurance contracts with partners at its opening ceremony

hai nam
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O
n March 16 BIDV was awarded 
the title Best Retail Bank in 
Vietnam 2016, the second year 

in a row the bank has been honoured 
with this award.

With customer satisfaction at the 
core of all its retail activities, BIDV 
constantly strives to better meet 
customer needs. In 2015, the bank 
achieved remarkable growth in the 
areas of finance & banking, especially 
retail.

In recent years, the bank also received 
awards from prestigious domestic 
and foreign institutions including the 

Outstanding E-bank award in 2014 
and 2015; Most Impressive Product 
for international debit card BIDV 
Manchester United; as well as the 
aforementioned Best Retail Bank in 
Vietnam award for two years in a row. 
The award is reviewed on a variety 
of criteria that reflect the sustainable 
development of the business, including 
retail sales, key retail projects, risk 
management, human resources, 
training, market position, and social 
responsibility.

To earn these awards and recognition, 
BIDV has invested comprehensively in 
its technology system, infrastructure, 

Bidv wins 
Best retail Bank 2016 

thanh Binh

human resources, products and services 
quality. By March 2016, BIDV had 
expanded its network to include 980 
branches and transaction offices with a 
total of nearly eight million individual 
customers, making BIDV Vietnam’s 
leading bank in terms of network scale 
and individual customer base.

The award showed the trust of 
customers in BIDV over the past 
years. This recognition provides BIDV 
with further motivation to increase 
its creativity and innovation in order 
to ensure continually high quality 
customer service. 

Mr. Nguyen Mai Khanh (4th, L-R) represents BIDV to receive the best retail bank in Vietnam award from the Asian Banker
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O
n March 17 BIDV received 
the highly commended 
award for Excellence in 

Social Media – Customer Relations & 
Brand Engagement by Retail Banker 
International (RBI) in Singapore. 

The RBI is the leading global publication 
for retail banking focusing on Asia. The 
award belongs to the category of Asia 
Trailblazer Summit and Awards 2016 
announced by RBI on the same day. 

This award category is part of RBI’s 
annual prize in marketing and 
communication, recognising retail 
banks that successfully apply social 
media in order to boost engagement, 
strengthen connections between 
customers and brands and enhance 
their brand’s social marketing 
campaigns and activities. Along with 
BIDV, two other well-known banks 
in Asia – CTBC (Taiwan) and DBS 

(Singapore) - won awards in this 
category.

Though BIDV’s Social Media Command 
Centre (SMCC) has been operating for 
less than a year, the bank’s activities 
and achievements have been widely 
recognised by a number of renowned 
international organisations. After the 
initial success of winning the Best Social 
Media Team award last September 
from CMO Asia, this second prestigious 
award confirmed the clear vision of 
BIDV leaders in using social media as 
one of the official channels to actively 
respond to customers and continually 
improve the cohesion between the 
bank’s customers and its brand.

BIDV’s SMCC is the first social media 
command centre in Vietnam. Employing 
advanced technology, the centre is 
capable of collecting and monitoring data 
on social networks and accumulating 

all internet-based comments related 
to the bank in real time. This function 
will support BIDV in service quality 
improvement, customer care, product 
development and communication 
activities, enabling the bank to better 
approach and satisfy customers. 

excellence in 
social media 

trang tran

First published in 1980, Retail Banker 
International (RBI) is the only truly global 
publication to focus solely on analysis of 
the retail banking sector. RBI's briefing 
services provide essential content ranging 
from daily news and updates to in-depth 
insights and retail banking analysis in 
critical areas. RBI expert journalists 
and analysts track retail banking KPI's, 
allowing users of its briefing services to 
benchmark a bank’s performance over 
time against more than 100 banking and 
macroeconomic metrics. 

Participants in Asia Trailblazer Summit & Awards 2016 in a photoshoot 
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Negotiating the 
transformation period of 
the economy during the last 
decade, and with 25 years of 
operation and development, 
BIDV Transaction Centre 1 – 
BIDV’s largest branch - has 
overcome many challenges 
to reap significant success. 
During its journey, the Centre 
has remained a trustworthy 
partner of many of the 
country’s large enterprises 
and corporations.

a reliaBle partner

Cooperation between Vietnam National 
Coal and Mineral Industries Holding 
Corporation Limited (Vinacomin) and 
BIDV has been marked by practical 
achievements and milestones. Once the 
strategic partnership agreement was 
signed, the Transaction Centre 1 and 
Vinacomin cooperated to implement 
key national projects including a 
credit contract worth VND1 trillion 
(USD44.6 million) for an ammonium 
nitrate production plant, credit worth 
VND3 trillion (USD134 million) for 
Khe Cham II – IV coal mining project; 
a loan to restructure the Vinacomin 
Mining Chemical Industrial Holding 

Corporation Limited (Micco) and other 
short-term credit packages.

These agreements have played 
an important part in raising the 
production capacity of Vinacomin 
and meeting the coal demand based 
on the industry development plan 
towards 2020, with a vision to 2030. 
This affirmed BIDV Transaction Centre 
1’s capabilities in capital arrangement 
for large projects. In the coming 
development period, BIDV Transaction 
Centre 1 will be the strategic partner of 
Vinacomin, assisting the company on 

its development path.

cooperating for sUccess

Acknowledging the importance 
of financial support and financial 
solutions in the context of a 
competitive market, to ensure 
the corporation’s operation and 
development, Vietnam Construction 
and Import- Export Joint Stock 
Corporation (Vinaconex) selected BIDV 
as its long-term strategic partner. BIDV 
Transaction Centre 1 was chosen to 
directly deploy the cooperation with 

partnering 
for success 

Vinacomin is the major coal producer in Vietnam
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Vinaconex.

Vinaconex’s leadership team was 
impressed by the young, enthusiastic 
and dedicated staff of BIDV 
Transaction Centre 1. Vinaconex 
received professional and quality 
products and services including loans, 
guarantees, remittance and foreign 
currency trading in a timely manner.

The centre is not only the supplier 
of products and services but also 
a companion in the corporation’s 
development phases. Both BIDV 
and Transaction Centre 1 have 
contributed positively to the business 
and production result of Vinaconex. 
Vinaconex is currently one of the 
largest state-owned corporations, 
experiencing average revenue growth 
of 20-25 percent in recent years. With 
24 years of an established credit 
relationship, Vinaconex believes its 
relationship with Transaction Centre 1 
will develop to include other member 
companies of the corporation.

providing sUpport in  
all areas

Established in 1960 and one of 
the country’s largest construction 
enterprises, Lilama Corporation has 
participated in the construction of 
many national key projects such as 
Thac Ba Hydropower Plant, Chinfon 
Cement Factory, Formosa Ha Tinh Steel 
Factory and Nghi Son Refinery and 
Petrochemical Complex.

During the 1990s, Lilama won many 
large-scale projects, however at that 
time the banking system was less 
developed than it is now, and the 
corporation faced difficulties related 
to capital arrangement for production 
and conducting business. Thanks 
to the support of BIDV Transaction 
Centre 1, Lilama overcame this difficult 
period. In the last five years, while the 
market was experiencing significant 
fluctuations, Lilama was still able to 
access the centre’s capital source at the 
preferential rate and with reasonable 

terms for their business.

BIDV Transaction Centre 1 not only 
supported the corporation in terms of 
working capital but also granted loans 
to other high-value investment projects 
such as Binh Duong Float Glass Plant, 
Haiphong Shipyard and Dung Quat 
manufacturing factory.

The centre provides effective financial 
consultancy, contributing to Lilama’s 
successful investment decisions and 
helping to mitigate risk and enhance 
the corporation’s capital. The centre 
also provides diverse banking services 
including online payment, account 
management, and online tax payment 
that help Lilama access modern and 
professional online transactions, 
saving time and costs. With strong 
support from its dynamic staff 
team, BIDV Transaction Centre 1 has 
continually supported Lilama in all its 
banking transactions. 

Lilama workers are assembling equipment
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Close cooperation with 
BIDV's Dong Hanoi Branch 
has contributed to the strong 
development and success 
of many local enterprises. 
With the bank's slogan 
‘Sharing opportunities, 
sharing success’, the branch 
has proved its dedication to 
supporting companies in their 
business ventures.

strong sUpport

Hyundai Thanh Cong Vietnam Auto 
JSC has been a valued customer of 
BIDV Dong Hanoi Branch for nearly 
20 years. In 2003, the company 
constructed an automobile assembling 
factory in Nguyen Khe Industrial Zone, 
with an investment of VND100 billion 

(USD4.5 million). Through receiving 
loans and support from BIDV Dong 
Hanoi, the company was able to 
overcome difficulties arising in the 
project’s early days. The factory began 
operating effectively, becoming the 
foundation for the company to invest 
in other larger projects. 

After seven successful years of 
producing and supplying Hyundai 
cars in Vietnam, Hyundai Thanh Cong 
has developed into a strong brand, 
capturing a large market share and 
being ranked one of the top three 
automobile suppliers in Vietnam. The 
total number of cars that Hyundai 
Thanh Cong imported and supplied to 
the market reached 90,000. BIDV Dong 
Hanoi has continually played a vital 
role in the success of the company.

financing transmission lines

Established in 1987, Power 
Construction Installation Limited 
Company (PCC4) has been a long 
term partner of BIDV Dong Hanoi. 
The company is under Vietnam 
Industrial Construction Corporation 
(VINAINCON) and is one of four power 
construction installation companies in 
the country. 

The branch has provided the company 
with diverse products and services 
as well as financial solutions. Over 
the years, Dong Hanoi has supported 
every development phase of PCC4, 
assisting the company financially by 
guaranteeing its bidding projects. The 
fruitful relationship between PCC4 and 
BIDV Dong Hanoi has helped PCC4 
expand its production and business 
and increase its competitiveness. 
Thanks to this support, PCC4 had 
enough financial capacity to implement 
some of the country’s key projects 
including the Line 1 and Line 2 500kV 
North - South Transmission Lines, 
500kV Transmission Line between 
Pleiku and Phu Lam; Phu My to Nha Be; 
and My Phuoc to Cau Bong.

Currently, PCC4 has maintained the 
guarantee at BIDV Dong Hanoi of over 
VND300 billion (USD13.4 million). The 
company’s scale and financial capacity 
has seen significant growth over the 
years. Production output in 2014 and 
2015 reached VND900 billion (USD40.12 
million) and VND1,050 billion (USD46.88 
million) respectively.  

enabling enterprises 
to flourish 

Hyundai Thanh Cong Factory
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In March 2016, BIDV launched 
a promotion programme 
entitled Safe Transfers for 
Overseas Study, Receiving 
Gifts, available for all 
individual customers and 
valid until April 26, 2016.

W
ith the continuing 
development of Vietnam 
and subsequent increase in 

Vietnamese people’s standard of living, 
many now seek to transfer foreign 
currency overseas for work purposes, 
payment for international medical 
treatment or their children’s overseas 
study fees. BIDV has launched a safe 
and convenient international money 
transfer channel that helps avoid the 
risk of loss or delay.

Participants in the programme will 
have the opportunity to receive gifts 
worth VND50,000 each, with the five 
customers making the largest transfers 
receiving gifts worth VND1 million 
each, applicable to transfer values 
equivalent to USD1,000 or greater.

Additionally, when using BIDV’s 
international money transfer service, 
customers will have the choice of a 
diverse range of foreign currencies 
from over 125 countries and territories 
in accordance with law, including 
the US Dollar, British Pound, Euro, 
Japanese yen, Korean won and 
Malaysian ringgit. This will ensure their 
needs are met for different purposes 
such as overseas study fees, medical 

fees, work, travel, family allowance or 
overseas settlement.

With superior quality products and 
services, BIDV branches can provide 
customers with the best support and 
advice as well as offering reasonable 

safe transfer for 
overseas payments

transfer fees and exchange rates in a 
quick and streamlined manner across 
the BIDV system.

Visit BIDV’s nearest branch or call the 
bank’s 24/7 contact centre 19009247 
for more information. 

an nhien
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H
olding an advantageous 
position to establish 
commercial relationships 

with Russian banks, BIDV has formed 
bilateral payment channels with one 
of Russia’s biggest banks, the Bank 
for Foreign Trade of Russia (VTB), 
launching a product package for 
export-import corporates utilising this 
bilateral payment channel. 

The channel is the first bilateral 
payment channel operated by a 
financial institution in Vietnam to 
directly process transactions and 
foster payment in domestic currencies 
between the two countries. The 
product package, named VR MaxExIm 
Finance, has been effective since 
September 2015. It helps process 
payments for products imported 
or exported directly with Russian 
partners at incentive costs, fees and 
interest rates. 

Corporate customers already engaging 
in import-export business or wishing 
to access and expand their import-
export relationship with Russian 
partners can take advantage of the 
package. The package offers flexibility 
in currencies, including RUB, VND 
and USD, eliminating exchange rate 
risk through the BIDV’s derivative 
products.

Customers can access and use the 
Vietnam-Russia bilateral payment 
channel, which is faster and safer 
than other channels and helps reduce 
transaction risks as payments are 

made directly between Vietnam and 
Russia. In addition, customers can 
access preferential credit at attractive 
fees and rates if using the domestic 
currencies of VND and RUB, with 
streamlined procedures. 

BIDV has many products aimed at 
corporate customers including Home 
Banking. BIDV Home Banking is an 
internet-based payment product 
provided by the bank for institutional 
customers. The product is aimed at 
customers carrying out daily payment 
transactions in large number and with 
high sales volume through BIDV’s 
e-banking channel. BIDV will inspect 
and review transactions before the 
transaction order is sent out to minimise 

faster, safer channels  
for corporates  

risks and reduce operational errors.

Through this product customers can 
make transactions including money 
transfers and wage payments, view 
transaction reports and status as well 
as inquiring about loans and deposits. 
The transaction documents are 
entirely electronic, enabling customers 
to process their online transaction 
anywhere and at anytime, saving time 
and cost. 

Besides developing retail products and 
services, BIDV is continuing to focus 
and exploit its strength as a wholesale 
bank. The bank continues to diversify 
it products to meet the modern needs 
of corporate customers. 

thU trang
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B
IDV recently launched its weekly 
video news programme BIDV TV. 
The programme will be delivered 

through BIDV’s online channels 
including its website and social 
networks.

The internet and other digital devices 
are changing our habits of consuming 
news, with people increasingly 
accessing news online. With the rapid 
development of digital news, viewing 
video news has become a popular daily 
activity.

In a move to reach a wider audience, 
BIDV TV has been launched to bring 
the latest news from the bank to its 
customers, partners and staff.

For ten minutes aired every Monday 
morning, BIDV TV will cover all the 
major news of BIDV and its subsidiaries 
from the previous week, introducing 
new products and services and 
allocating a few minutes for introducing 
cultural topics and information.

The first edition aired on March 7 
on the occasion of International 
Women’s Day. BIDV TV introduced the 
significant activities of the company 
from the first week of March and 
instructions for using BIDV smart 
banking – a new, innovative and 
convenient app. The final clip related 
to International Women’s Day. 

After five days, BIDV TV’s first edition 

Bidv tv– 
airing the bank’s latest news   

lan phUong

had reached more than 14,000 views, 
likes and shares on Facebook and 
more than 5,000 views on BIDV’s 
Youtube channel. The editorial board 
received numerous comments and 
positive feedback from customers and 
BIDV staff to assist them in making 
improvements and changes for the 
coming editions. 

So far four editions have successfully 
aired. Despite challenges that lie 
ahead, together with Dau Tu Phat Trien 
(BIDV’s monthly Vietnamese magazine) 
and BIDV Review (English magazine), 
BIDV TV is expected to secure an 
important position amongst viewers in 
the near future, contributing to BIDV’s 
brand image. 

BIDV TV aired every Monday through BIDV's online channels
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Following market trends for 
the latest technology as well  
as customer demands for  
hi-tech products and services, 
the Bank for Investment and 
Development of Cambodia Plc. 
(BIDC) has launched its mobile 
banking app.

O
nline banking and mobile 
banking are now the areas most 
likely to interest customers, 

increasing their loyalty and making 
them more likely to recommend a 
particular retail bank. Nowadays, 
mobile banking apps are everywhere, 
and their ubiquity means they are set 
to become indispensable products 
for modern retail banks. Aiming 
to become a leading retail bank 
in Cambodia, BIDC has developed 
BIDC Mobile Banking app, offering 
customers round-the-clock access to 
their accounts whilst on the move.

BIDC’s mobile banking service came 
into effect in February this year. 
Customers can enjoy many services 

phan dUng

new app 
hits the market
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list and address of BIdc 
branches in cambodia  

head offIce
#370 Monivong, Sangkat Boeng Keng 
Kang I, Khan Chamkarmon, Phnompenh
Tel: +855 23 210 044  
Fax: +855 23 220 511 

PhnomPenh Branch
#335 Monivong, Sangkat Orrusey 4, 
Khan 7 Makara, Phnompenh
Tel: +855 23 210 440 
Fax: +855 23 214 854

daun Penh Branch
#56, Preah Monivong Blvd, Sangkat Wat 
Phnom, Khan Daun Penh, Phnom Penh
Tel: +855 236 660 328  
Fax: +855 23 214 631 

mean chey Branch
#583, National Road No.1, Sangkat 
Chbar Ompov 2, Khan Chbar Ompov, 
Phnom Penh
Office: +855 23 720 710 
Fax: +855 23 720 712

toul kork Branch
#32A Group 3, Street 271, Sangkat 
Boeng Salang, Khan Toul Kork,  
Phnom Penh
Tel: +855 23 882 482 
Fax: +855 23 882 462 

thansur Bokor forIegn 
eXchanges Post
At Thansur Bokor Resort, Monivong    
National Park, Kampot Province, 
Tel: +855 336 660 329  
Fax: +855 336 868 046

kamPongcham Branch
#29, Street Monivong, Humlet 7, 
Sangkat KampongCham, Krong 
Kampong Cham, Kampong Cham 
Province
Tel: +855 42 210 012 
Fax: +855 42 210 789
 
sIemrIeP Branch
#22 - 23 Street Tep Vong, Sagkat Svay 
Dangkom, Krong Siem Riep, Siem Reap 
Province
Tel: +855 63 760123  
Fax: +855 63 760456

from the new app, including mobile 
top-up; account query; intrabank fund 
transfer; deposit account opening/
closing; exchange rate and interest rate 
information and quick searches for 
branch, POS or ATM location.

The benefits of the new mobile 
application include 24 hour efficient 
and secure access to services and 
money-safe guarantee anytime, 
anywhere. The app is free to download, 
easy to install and use. 

The application enables customers to 
make secure transactions. Convenience 
and security has been the bank’s 
top priority while developing the 
BIDC Mobile Banking application. No 
information related to customers’ 
accounts or transaction history is 
stored on the mobile device or SIM 
card. The password and security 
systems used by BIDC Mobile Banking 
app are solid and proven. Therefore, 
even if a customer’s mobile device is 
lost or stolen, their account remains 
completely safe and protected.

Customers wishing to use the 
application must have an active BIDC 
account and register for mobile banking 
at their nearest bank branch. Those who 
do not have a BIDC account may use 
some of the app’s non-financial features, 
including information on exchange rates 
and interest rates, and searching for 
branches, ATMs and POS locations.

For more than ten years, online 
banking has freed customers from the 
need to visit branches in person or call 
them for most common transactions. 
Along with the introduction and 
ongoing development of smart mobile 
devices, mobile banking or more 
exactly mobile banking apps are 
taking off. BIDC’s launch of its Mobile 
Banking application allows the bank to 
keep up with market movements and 
demonstrates an understanding of its 
customers’ needs. 

The app is available on Google Play, 
App Store and Windows Phone Store. 
More information can be found at 
BIDC’s website www.bidc.com.kh or at 
BIDC branches. 
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Cambodia has achieved high 
economic growth over the 
past two decades, ranking 
sixth in the World Bank’s list 
of economies experiencing 
the fastest growth. 

C
ambodia’s GDP in 2015 was in 
the region of USD18.5 billion, 
with GDP per capita at USD1,228, 

a 6.9 percent increase from 2014. 
Cambodia's economy depends mainly 
on garment exports, construction, 
tourism and agriculture. The country’s 
inflation rate has remained at a low 
level over the years, standing at 2.85 
percent in December 2015. 

A Global Economic Prospects report 
recently issued by the World Bank 
Group forecasts that Cambodia’s 
growth will remain slightly below 
seven percent for the period 2016–18.

The total stock of foreign direct 
investment registered capital and fixed 
assets in Cambodia from 1994 to 2014 

were USD5.5 billion and USD29 billion, 
respectively. The average annual 
foreign direct investment inflow based 
on fixed assets during the last three 
years of that period, amounted to 
approximately USD1.2 billion.

A new report from the World Bank 
Group on Doing Business in 2016 
released in October 2015 found that 
Cambodia has continued to improve 
its business environment over the past 
year. Among 189 economies, it now 
ranks 127th. “Cambodia has made solid 
progress in promoting a better business 
environment,” said Alassane Sow, World 
Bank Country Manager for Cambodia. 
“These improvements will help Cambodia 
to achieve its goal of enhancing business 
investment and job creation.”

Cambodia has potential for investment 
in the agricultural sector, perennial 
industrial crop planting, mining, energy 
and services, and prioritises promotion 
of these areas. Vietnamese enterprises 
are expected to receive incentives when 
investing in these sectors. 

Vietnam is now ranked second 
among 67 countries and territories 
investing in Cambodia. The two-way 
trade turnover between Vietnam and 
Cambodia in 2015 was estimated at 
nearly USD3 billion. However, it has 
recently begun to decrease. Vietnam’s 
main exports to Cambodia include 
petroleum, steel, fertilisers, garments, 
animal feeds and materials while 
Vietnam’s main imports are wood 
products, cashew nuts, rubber and 
cigarette materials. 

BIDV is now acting as the chair of 
Association of Vietnamese Investors 
in Cambodia (AVIC). The bank has 
established joint ventures and a 
presence in Cambodia, including 
Representative Office in Cambodia, the 
Bank for Investment and Investment 
of Cambodia Plc; Cambodia Vietnam 
Insurance Company, and Cambodia 
Vietnam Securities Joint Stock 
Company.

cambodia’s business climate
sees strong growth 

The Independence Monument in Phnom Penh, Cambodia

market movements
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According to the World Bank, 
Russia’s fiscal outlook for 
2016-2017 is highly uncertain, 
due to the anticipation of new 
privatisation and expenditure 
consolidation measures.

A 
World Bank report released in 
February on Russia’s monthly 
economic developments 

suggests that the sharp downward 
adjustment in oil prices in January 
led to a significant weakening of the 
ruble and increased market volatility. 
The average ruble exchange rate 
depreciated by about 11 percent with 
respect to the US dollar. 

Inflation in January decelerated to 
single digits, but upside risks to the 
Central Bank of Russia’s (CBR) inflation 
target are likely to limit the space 
for monetary easing in the near-
term. The 12-month Consumer Price 
Index decelerated from 12.9 percent 
in December 2015 to 9.8 percent 
in January 2016, compared to 15.0 
percent in January 2015. 

According to the Russian Federal 
State Statistics Service’s preliminary 
estimates (Rosstat), Russia’s GDP 
declined by 3.7 percent in 2015, 
slightly above the World Bank forecast 
of -3.8 percent. Real GDP contracted in 
the final quarter of 2015 by about 3.7 
percent year-on-year, compared to -4.1, 
-4.6 and -2.2 percent in the other three 
quarters. 

In 2015, the federal budget registered 
a primary deficit of 1.9 percent of GDP, 
close to the 2.1 percent anticipated in 
the 2015 budget law. Federal primary 
expenditure increased in 2015 by 0.3 
percent of GDP – a 3.5 percent increase 
in nominal terms compared to 2014 
– due to higher defense and social 
spending. Spending to support the 
economy decreased by 1.1 percent of 
GDP. 

Russia’s fiscal outlook for 2016-
2017 remains uncertain, with new 
privatisation and expenditure 
consolidation measures expected. The 
2016 budget, approved at the end of 
December, was based on an oil price of 
USD50 a barrel with a 3 percent federal 
budget deficit expected. However, 

sliding oil prices in January forced the 
government to consider a 10 percent 
budget cut and may lead to a broader 
revision of budget parameters. 

outlook for russia 
in 2016-2017

In early 2016, the State Bank of 
Vietnam approved BIDV’s proposal for 
the establishment of a representative 
office in Moscow, Russian Federation, 
the next step in the bank’s strategy for 
international integration. This will make 
BIDV the only Vietnamese bank to have 
a commercial presence in the Russian 
Federation. BIDV has established 
correspondent relations with over 30 
Russian commercial banks and financial 
institutions, with its payment volume 
increasing over the years.

Moscow, Russia
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Taiwan’s economy is expected 
to gather steam in the first 
half of 2016 on the back 
of an improving macro-
environment, according to the 
latest World Economic Survey 
released in November last 
year.

I
n the report, the Munich-based 
Institute for Economic Research 
(Ifo) rated Taiwan’s capital 

expenditure, overall economy and 
private consumption as ‘bad’ in the 
fourth quarter of 2015, giving the 
country a less than satisfactory overall 
assessment.

During the same period, the global 
economic performance index dropped 
6.3 points to 89.6, slightly below its 
long-term average, Ifo said, adding that 
the world economy is facing continuing 
uncertainty in the first half of 2016.

According to the report, the weakening 
economic climate in Europe, Latin 
America and North America is largely 
due to a less than positive outlook. 
Meanwhile, both the economic 
situation and unfavorable projections 
have caused deterioration in Africa, 
Asia and the Middle East.

Despite the generally pessimistic 
outlook, Ifo expects Taiwan’s 
consumer prices to strengthen, while 
exports, interest rates and the stock 
market will remain stable in the first 
two quarters of 2016. Economic 
experts surveyed in the report also 
predicted the country’s capital 
expenditure and private consumption 
growth would maintain momentum.

“Given the continued growth in the 
local semiconductor sector and the 
implementation of the cabinet’s 
economic stimulus package, Taiwan’s 
overall outlook remains upbeat in the 
long run, with a steady and significant 
improvement projected for the first 
half of 2016,” an official from National 
Development Council said.

In a research report, Moody’s said the 
stable outlook for Taiwan's banking 
system reflected expectations that 
the Taiwanese banks rated by the 
agency will maintain their steady credit 
profiles despite economic slowdown.

"We expect Taiwanese banks to report 
stable profitability over our outlook 
horizon, as higher margins from 
overseas lending will be partially 
offset by higher credit charges due 
to tightening regulatory provisioning 
requirements and slower economic 
growth," said Moody's vice president and 
senior analyst Sonny Hsu in a statement.

Moody's said its baseline scenario 
was for Taiwan's real gross domestic 
product to grow 1.5 percent and 2.0 
percent in 2015 and 2016, respectively, 
down from 3.4 percent in 2014, due to 
exports being weaker than expected.

The credit ratings agency said the 
economic slowdown and lack of 
inflationary pressures meant that 
Taiwan's central bank will likely 
maintain an easy money policy for an 
extended period, even after the U.S. 
Federal Reserve begins raising interest 
rates. 

In late November 2015, BIDV 
inaugurated a new representative office 
in Taipei, Taiwan (China), marking the 
bank’s integration and approach in the 
international monetary market. BIDV 
also plans to establish a remittance joint 
venture company in the country.

taiwanese economy 
to pick up steam

Taiwan

market movements
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The first few months of 2016 
saw a race in the banking 
system, with the VND deposit 
rate increasing following a 
long period of stabilisation, 
leading to concerns over 
resulting higher lending 
rates. However, the State 
Bank of Vietnam (central 
bank) confirmed that this was 
expected to be a short-term 
movement only.

S
tatistics from the State Bank 
reported that in the first two 
months of this year 15 credit 

institutions increased their deposit 
rates on average by 0.1-0.2 percent per 
year, while a further six experienced 
a rate decrease of 0.1-0.3 percent per 
year. Several banks listed deposit 
rates of up to eight percent per year 
for long-term deposits or those with 
special conditions.

According to Mr. Bui Quoc Dung, 
Director of the Monetary Policy 
Department, State Bank of Vietnam, 
the upward trend seen in deposit rates 
is only temporary. Commercial banks 
are aiming to attract idle cash to meet 
higher capital demands for production 
and business. He stressed that the 
current deposit rate level was basically 
stable compared with the end of 2015. 
The savings rate of less than six month 
term is 4.5-5.4 percent and the rate for 
longer term savings is 5.5-7.2 percent 
per year. No case is expected to surpass 

the USD deposit rate cap of zero percent.

“Vietnam’s expected inflation this year 
is estimated at 3-4 percent, higher 
than that of 2015 which was only 0.6 
percent. In addition, GDP growth is 
targeted to be 6.7 percent, also higher 
than in 2015. These figures mean there 
will be greater demand for capital 
this year. At the same time, in 2015, 
credit growth was higher than deposit 
growth. That’s why in the first months 
of the year, commercial banks raised 
their deposit rates to prepare for the 
demand of enterprises,” he said.

Mr. Dung noted that the yield of 
government bonds also affects deposit 
rates. The State Budget is expected to 
continue encountering difficulties due 

to the decreasing crude oil price. As a 
result, government bonds will become 
a source to offset the budget deficit 
of VND220 trillion (USD9.8 billion), a 
figure that has increased since 2015. 
The use of bonds will influence bond 
yields and create a domino effect for 
medium and long-term deposit rates.

The State Bank of Vietnam will show 
flexibility in applying monetary tools 
such as open market operation (OMO) 
and other tools in order to reasonably 
regulate liquidity and support credit 
institutions in providing capital 
for the economy. According to a 
representative from the State Bank, 
slightly reducing medium and long-
term rates is a feasible goal. 

deposit rate race

viet dUng
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Credit from the banking system to the real estate market has never decreased

Recent market attention has 
focused on the State Bank 
of Vietnam (central bank)’s 
draft revision Circular 36 
relating to tightening credit 
for the real estate sector. 
While concerns about the new 
regulations hampering the 
development of Vietnam’s 
real estate market abound, 
the State Bank of Vietnam has 
affirmed that adjustments 
to the draft revision are 
imperative in order to ensure 
safe market growth.

a necessary move

According to the draft, the risk 
coefficient of lending to real estate and 
securities would be raised from 150 
percent - the lowest level as stipulated 
in the existing Circular No.36/2014/
TT-NHNN on limits and ratios - to 
250 percent, ensuring safety in the 
operation of credit institutions and 
foreign bank branches. The maximum 
ratio of short-term funds used for 
medium- and long-term loans would be 
adjusted down to 40 percent from the 
current 60 percent.

Experts say that the local property 
market will face greater difficulties if 
lending to this sector is restricted as 
per the draft. The Vietnam Real Estate 
Association (VREA) has warned that 
this draft document, if realised, could 
potentially derail the smooth recovery 
of the real estate market.

reassurance 
for property market

ngUyen QUang

Previously, thanks to supporting 
policies such as the launch of credit 
packages at preferential rates from 
commercial banks and the State Bank’s 
decision to reduce the risk ratio of loans 
for the real estate market from 250 
percent to 150 percent, the property 
market has recovered and witnessed 
increasing investment value. Total loans 
for investment in the property market 
in 2014 and 2015 increased 19.3 and 26 
percent year-on-year, respectively. 

The State Bank reported that by 
end-2015, outstanding loans for 
investment in the property market as 
well as property business were up to 
VND393 trillion (USD 17.5 billion), a 
surge of nearly 26 percent compared 
to the figure at the end of 2014. If 
calculated as total corporate bond for 
the property sector, loan value would 
reach VND478 trillion (USD21.3 billion), 
accounting for 10.3 percent of total 
outstanding loans and 22.2 percent of 
medium and long-term loans.

The State Bank stressed that credit from 
the banking system to the real estate 
market has never decreased, even when 
the market faced a difficult period. 

The acceleration of loans to the real 
estate market has created further risks 
for credit activities of the banking 
system in 2015. Medium and long-
term outstanding loans are increasing 
sharply, now accounting for 50 percent 
of total loans. The ratio in 2013 and 
2014 was 43.1 percent and 45.4 
percent, respectively.

The increase of sharp medium and 

long term loans is likely to put more 
pressure on commercial banks, who 
must attract more medium and 
long-term deposits, thus affecting 
market interest rates. IMF has recently 
warned Vietnam that the country has 
pumped much of its capital into the 
real estate market and infrastructure 
development, according to the State 
Bank of Vietnam's Chief Inspector 

market movements
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Credit from the banking system to the real estate market has never decreased

Nguyen Huu Nghia.

Mr. Nghia emphasised that deposits 
from residents provide a credit source 
for commercial banks and this source 
must be effectively and safely used for 
other sectors, and not retained solely 
for the property market. Therefore, 
the draft revision also aims to protect 
residents’ deposits.

property market to  
keep pace

According to the State Bank’s analysis, 
the average ratio of short-term funds 
used for medium and long-term 
loans now stands at 31 percent and is 
continuing to increase. With a cap of 
40 percent stated in the draft revision, 
credit institutions still have room to 

provide medium and long-term capital 
to the economy, including the property 
market, to a total value of VND540 
trillion (USD24.1 billion).

The adjustment of the risk weight 
of loans for the real estate sector to 
250 percent from 150 percent would 
not significantly affect the banking 
system’s capital adequacy ratio (CAR). 
This ratio would be down from the 
current 13 percent to 12.1 percent. 
Credit institutions are still able to 
supply VND650,000 billion (USD29 
billion) to reach the CAR limit of 9 
percent.

As such, the revision of Circular 
36 will not affect loans to the 
real estate market. According 
to Mr. Nghia, Vietnam’s banking 
system has overcome a period of 
drastic restructuring, which was a 
consequence of risk from the property 
market. The State Bank of Vietnam 
will carefully consider the adjustment 
as well as the effective date and 
implementation progress of the revised 
circular. The circular aims at mitigating 
risks and the negative impact of the 
property market and related factors on 
the banking system.

The State Bank said that when the 
market recovers, it will be necessary to 
attract other sources from society to 
replace and reduce the dependence on 
banking capital for this market, in turn 
reducing both the risk for banks and 
investors. FDI will be a good source. FDI 
into the real estate market has improved 
in recent years, reaching USD2.55 billion 
in 2014 and USD2.4 billion in 2015. 

 market movements
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L
ying along the South Central 
Coast of Vietnam roughly 
midway between Hanoi and Ho 

Chi Minh City, Binh Dinh is Central 
Vietnam’s key economic region. The 
province’s coastline stretches 100km 
and is home to many offshore islands 
of outstanding natural beauty. 

Thanks to its tropical monsoon 
climate, the province yields special 
produce such as silk, swallow nests, 
shrimp, fish, precious wood, vegetable 
oil, rice, marble, titanium, and 
handicrafts.

Binh Dinh is also the land of martial 
arts. It is the homeland of national 
hero Quang Trung - Nguyen Hue. His 
name can be traced back to the great 
Tay Son Uprising and the glorious 
victories over forceful invaders from 
China and Siam. Binh Dinh boasts 
historic cultural and literary relics and 
has many sight of interest.

Banh it towers

Banh It is a group of four Cham 
towers located on a hill in Tuy Phuoc 
district, 20km north of Quy Nhon. 
The architecture of Banh It Towers 
bears the Binh Dinh sculptural style 
of the 12th century, featuring small, 
embossed lines on the walls. Leaf and 
flower shaped motifs are found on the 
edges of the roofs, and dancing bas-
reliefs can be seen on the false gates.

Undiscovered land  
of history 
and seascapes

thao minh

Egg-shaped stones in Ghenh Rang, Quy Nhon city, Binh Dinh province

Banh It Towers in Binh Dinh province

nhon ly – cat tien Beach

Lying 30km northeast of Quy Nhon, 
Nhon Ly - Cat Tien beach is one of the 
most picturesque beaches in Central 
South Vietnam. It maintains its natural 
pristine beauty with stretches of white 
sand, offering spectacular scenery of 
vast sea, sand dunes and windswept 
islands. 

In January 2015, BIDV signed a contract 
with FLC Group to finance the latter’s 
FLC Quy Nhon Golf Link complex, 
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In an effort to develop the province’s 
tourism, Binh Dinh Province People’s 
Committee collaborates with BIDV 
to organise a conference on tourism 
development, scheduled to take place 
in Binh Dinh on 3 April 2016. The 
conference will offer an opportunity for 
the province to tap its tourism potential.

to include a 70.6-hectare, 18-hole 
golf course in Nhon Ly-Cat Tien sea 
tourist area in Nhon Ly Commune. The 
complex will also consist of a five-star 
hotel, resort and conference centre. 

cU lao Xanh

Cu Lao Xanh or Green island is a 
relatively new name in Vietnam’s 
tourism industry. The island is stunning, 
a priceless gift that nature has bestowed 
upon the local people. Lying close to 
Quy Nhon, its 364 hectares are home to 
a community of around 3,000 people.

The island’s Cu Lao Xanh lighthouse, 
built in 1890, is one of the 30 largest 
lighthouses in Vietnam. The isolated 
lighthouse help vessels safely navigate 
the Binh Dinh waters.

hot mineral spring 

Located nearly 50km northwest of 
Quy Nhon City, Hoi Van hot mineral 
spring is a charming tourist spot set in 
picturesque surroundings. 

The mineral spring has a surface 
temperature of around 70oC-80oC 
(158F-176F). The water is fresh and 
pure and rich in useful minerals, with 
at least 20 different types all believed 
to have medicinal value. With its 
breathtakingly beautiful scenery and 
enigmatic ‘fairy remedies’, Hoi Van 
hot mineral spring has become an 
increasingly popular tourist spot for 
those who value healing time in natural 
surroundings. 

ghenh rang

Ghenh Rang, lying just 3km southeast 
of Quy Nhon City, is one of the most 
attractive destinations in Binh Dinh. 
Its magnificent natural scenery of 
mountains, forests, beaches and islands 
make for some unique and special views. 
To the northeast lies a blue ocean that 
laps the sandbanks with cool water, 
offering expansive views across the 
water. From the top of the mountain, the 
beach seems to be a large turquoise field 
filled with jade and granite eggs.

Binh Dinh is home to 231 historical 
cultural relics, including 33 certified 
by the Ministry of Culture, Sports and 
Tourism and 55 certified by the People's 
Committee of Binh Dinh Province.

The province’s traditional festivals 
include Dong Da Victory Festival; 
Taloc - Talec Victory Festival; Nhong 
Pass - Duong Lieu Victory Festival; Hill 
10 Victory Festival; Seaside Cultural 
Festival (Fish Praying Festival); and 
a Buffalo Lancing Festival, amongst 
others. 

Egg-shaped stones in Ghenh Rang, Quy Nhon city, Binh Dinh province
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T
rang An and its surrounding 
area has been invaded and 
reworked by the sea many 

times in the recent geological past, 
but now emerges on land. Landform 
development over a period of more 
than five million years has produced 
a scenic landscape of extraordinary 
beauty. The complex includes three 
adjacent parts: Hoa Lu, Vietnam’s 
capital during the 10th and 11th 
centuries; Tam Coc – Bich Dong, a 
system of caves, pagodas and rivers; 
and Bai Dinh Pagoda.

Trang An is a two to three hour car 
drive from Hanoi city centre. On 
the way, tourists can visit Bai Dinh 
Pagoda, easily spending one or two 
hours exploring the grounds. Bai Dinh 
Pagoda is a religious complex, housing 
Asia’s biggest gilded bronze Buddha, 
longest Arhat corridor, largest copper 
Maitreya statue and largest bronze 
bell. It also boasts the largest jade well, 
highest number of Arhat statues and 
Bodhi trees and most extensive pagoda 
area in Vietnam. 

Outstanding natural beauty
of Trang An

QUynh chi

The pagoda features modern 
architecture, comprising large cubes 
and majestic architectural imprints 
from Vietnam. The main raw materials 
used are local green stone and wood 

Trang An Scenic Landscape Complex was recognised by 
UNESCO as a natural and cultural heritage site in 2014. The 
complex is known for its limestone karst peaks permeated with 
valleys, ancient caves, green rivers and sheer cliffs, making it 
an alluring travel destination.
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Visitors to Trang An can enjoy peaceful 
scenery on a three hour boat tour of 
the complex. The boat cruise offers a 
very special experience for tourists, 
as the lush bright green beauty of 
the surrounding fields contrasts with 
the darkness of the caves they pass 
by. Many tourists report a feeling of 
experiencing both night and day in just 
a few hours.

A tourist from the United Kingdom 
visiting Trang An in May last year 
said that the complex was absolutely 
stunning and well worth the drive 
from Hanoi. “This has been one of my 
favorite trips from my entire time in 
Vietnam. The scenery is breathtaking. 
The caves are fantastic, you regularly 
need to duck out of the way of 
stalactites. The water is amazingly 
clear and we saw quite a few large fish. 
We were there towards the end of May, 
so it was very, very hot with 97 percent 
humidity. However the clear blue skies 
and sun made for some amazing photo 
opportunities.”

Another tourist, Simon from Canada, 
expressed surprised at the scale of 
beauty and the sense of adventure, 
visiting seven caves and two temples 
on a three-hour boat trip. “Boat 
ladies wait for you while you visit the 
temples, steer through the tight caves 
with great skill and warn you to put 
your head down at the right moment. 
That and the sight of friendly locals 
waving makes the complex an absolute 
must-see.” 

from Ninh Binh, and dark brown 
ceramic tiles from Bat Trang. The 
architecture of Bai Dinh Pagoda 
generally adheres to traditional lines, 
with the most striking difference being 

its dark brown dome shaped curved 
tail phoenix, in contrast to the rough 
straight strokes common to Chinese 
style pagodas.
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I
n March this year the Ministry 
of Planning and Investment held 
a ceremony in Hanoi to present 

the award for Good Performers in 
Social Responsibility and Community 
Development. Starting in 2012, this is 
the fourth year in a row that BIDV has 
received the award.

The award honours enterprises 
for their effective social security 
programmes that benefit communities, 
actively contributing to sustainable 
poverty reduction and improving 
people’s standard of living.

In 2015 BIDV implemented various 
social welfare programmes with 
a particular focus on education, 
healthcare, housing support and the 

donation of Tet gifts for disadvantaged 
communities.

In the education sector, BIDV funded 
the construction of 39 schools 
and classes for localities as well as 
supporting provinces to provide 
training on integration knowledge 
for the future leaders. The bank 
also provided scholarships, learning 
equipment and supplies to schools.

In the healthcare sector, BIDV funded 
the construction and upgrading of 
health clinics at central and local 
levels, donating ten ambulances to 
hospitals, and funding the purchase 
and upgrading of medical equipment 
as well as medical expenses for 
disadvantaged communities. 

Bidv recognised for
excellent csr

The bank also funded the construction 
of nearly 500 houses for disadvantaged 
communities throughout the country 
and supported the construction of 
seven suspension bridges under 
a programme from the Ministry 
of Transport. Furthermore, BIDV 
distributed 42,000 Tet gifts totaling 
VND12.6 billion (USD563,000) amongst 
these communities.

BIDV’s committment to social 
development was recognised by 
the community, and appreciated 
by authorities. This award further 
confirms BIDV’s prestige and brand 
in the area of social corporate 
responsibility. 

ha an

BIDV implemented various social security programmes for disadvantaged communities
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O
n March 18 BIDV granted 
financial support worth VND23 
billion (over USD1 million) for 

localities hit hardest by droughts and 
saline intrusion in the South Central 
Coast, Central Highlands and Mekong 
Delta regions.

All 13 provinces and cities in the 
Mekong Delta Region have been 
effected by saline intrusion. 

Due to the extreme drought, salt 
has been drawn to the surface of 
the land, with salinity level up to 6 
milligrammes per litre. Distances 
of up to 40-60 km inland have been 
affected, damaging plants and crops 
and rendering much of the farmland 
unusable.

The degree of salinity in the Mekong 
Delta Region is continuing to rise and 
is expected to last until May. Despite 
actively responding to the disaster, the 
region has suffered significant losses.

According to Mr. Tran Xuan Hoang, 
BIDV Senior Executive Vice President, 
the bank has disbursed VND14 billion 
(USD625,000) in aid to seven central 
highlands and central provinces, 
including Kon Tum, Gia Lai, Dak Lak, 
Dak Nong, Lam Dong, Ninh Thuan, 
and Binh Thuan. The remaining VND9 
billion (USD401,000) will be allocated 
to nine provinces in the Mekong Delta 
Region, namely Long An, Tien Giang, 
Ben Tre, Tra Vinh, Soc Trang, Bac Lieu, 
Ca Mau, Kien Giang, and Vinh Long. 

The bank’s branches in these regions 
will coordinate with local authorities to 
provide timely support to the provinces.

Mr. Nguyen Van Tan, a representative 
from the State Bank of Vietnam’s Trade 
Union, commended BIDV for the quick 
response to the disaster. BIDV is the 
first bank to provide support for these 
localities at this time. The union will 
continue to actively seek the support 
of other banks within the system to 
assist people in the areas affected by 
the drought and salinisation. 

Experts have said that Vietnam has 

supporting localities  
hit by drought and salinisation

suffered its worst drought in 90 years. 
Scientists attribute the current drought 
to the ongoing 2015-2016 El Nino 
weather phenomenon, one of the most 
powerful on record.

According to Mr. Le Thanh Hai, an 
official from Vietnam Ministry of 
Natural Resources and Environment, 
this year’s rainy season will arrive 
later than usual, thus the period of 
drought and salinisation is expected 
to continue and become more serious 
over the coming months, potentially 
hitting the Coastal Region. 

hong vinh
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In mid-March BIDV teamed 
up with several enterprises 
to coordinate a donation 
programme to Sao Do Primary 
School in Son La Province. The 
generous donations of new 
equipment and funding for 
a new school building have 
contributed to raising the 
educational expectations and 
motivation of local pupils. 

B
IDV contributed VND5 billion 
(USD224,200) to finance the 
construction of Sao Do Primary 

School, which officially opened at the 
start of the school year 2015-2016. 
Before the new school was built, 
teachers and pupils were regularly 
forced to postpone studying during the 
rainy season when typhoons hit the area. 

As well as being able to withstand 
adverse weather, the new building 
features ten permanent classrooms 
with modern equipment, providing 
pupils with better learning conditions, 
thus helping to reduce the dropout rate.

The programme also involved the 
donation of gifts worth a total of 
VND200 million (USD9,000) including 
printers, computers, text books, 
notebooks and other educational 
supplies. After more than six months 
since the school was open, teachers and 
pupils received more gifts from BIDV. 

According to Mr. Dinh Van Hoat, rector 
of Sao Do Primary School, the new school 
building and educational equipment will 
provide better learning environment for 
and motivate pupils to work hard at their 
studies. 

handover 
of classes 
in ha giang

BIDV Ha Giang Branch 
coordinated with 

Hoang Su Phi People’s 
Committee to inaugurate 
and put into operation 
Phung Ca Primary and 
Kindergarten in Phung Ca 
village, Ha Giang Province.

The new educational 
complex features three 
classrooms, and modern 
electricity and sewerage 
systems. 

BIDV provided total 
sponsorship of VND2 
billion (USD90,000) for the 
construction, which was 
completed in a timely and 
efficient manner in order 
to serve the educational 
needs of the local 
community. 

The school complex is 
expected to become a 
national standard school 
in the province. 

raising 
pupils’ aspirations

hoang oanh 

hUong giang
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