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Editor’s Letter

T
Dear readers,

he year 2017 was highlighted by the bright 
picture of Vietnam’s economy in the context of 
a thriving world economy. The world economy 
grew by 3.6 percent in 2017, the fastest 
rate since the short-term recovery in 2010, 
demonstrating a recovery in global trade. 

Against that backdrop, BIDV achieved positive 
business results, continuing to affirm its role 
and position as Vietnam’s leading financial 
institution. Thanks to the synergised efforts 
of all units across the bank’s system, BIDV 
completed its business plan comprehensively, 
laying solid foundations for the implementation 
of its restructuring plan as well as the handling 
of bad debts in the period 2016-2020 recently 
approved by the State Bank of Vietnam. The 
bank has set business targets for 2018 with 
credit growth increasing by 17 percent at the 
maximum; capital mobilisation increasing by 17 
percent; net service income reaching VND5,100 
billion (USD225 million); and profit before tax 
of the commercial bank alone to reach at least 
VND8,800 billion (USD390 million).

2017 was one of comprehensive and 
outstanding development years for BIDV, with 
great achievements seen in retail banking. The 
bank has outperformed and maintained its 
position as the best retail bank in Vietnam for 
the fourth year in a row. According to The Asian 
Banker’s research and evaluation data in 2017, 
BIDV was Vietnam’s only bank among the Top 
50 best retail banks in the Asia-Pacific, Middle 
East and Africa regions.

BIDV’s subsidiaries also performed well in the 

year. BIDV Insurance Corporation earned a 
consolidated pre-tax profit of VND186 billion 
(USD8 million), an increase of 13 percent year-
on-year, and completed 100 percent of the 
year-plan. Cambodia Vietnam Insurance Plc 
(CVI) experienced a very successful 2017, with 
premium revenue growth rate at 28.5 percent, 
a figure significantly higher than the entire 
market growth of 2.4 percent. 

With the aim of offering an enhanced cross-
border payments experience to its clients 
BIDV has signed up for a global payments 
innovation initiative, SWIFT gpi, confirming its 
digital banking strategy. The bank joins more 
than 120 of the world’s major transaction 
banks already committed to the largest change 
initiative that the world of cross border 
payments has seen in the last 30 years. 

In addition to doing business, BIDV is 
continually looking for ways it can best 
support communities, providing funding, 
organising social projects and donating items 
where they are needed most, particularly 
presenting 24,000 Tet gifts to low-income 
families and workers in provinces and 
cities across Vietnam. In 2017, BIDV's total 
committed funds for social security activities 
amounted to more than VND350 billion 
(USD15.5 million).

Last but not least, let’s go festive with Vietnam 
to experience the myths, customs and 
traditions of Vietnam, with a host of special 
cultural events celebrated over the course of 
the year. 
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BIDV HIGHLIGHTS

1. 2017, the second year of the five-
year socio-economic development 
plan (2016-2020), closed, 

highlighted by the bright picture of 
Vietnam’s economy in the context of a 
thriving world economy.

The world economy grew by 3.6 
percent in 2017, the fastest rate since 
the short-term recovery in 2010, 
demonstrating a recovery in global 
trade. 

With the government's enabling 
efforts, Vietnam’s socio-economic 
picture in 2017 was bright, exceeding 
all 13 socio-economic goals set by 
the National Assembly. GDP reached 
6.81 percent - a great success, 
particularly in the context of the 
economy’s gradual shift to a depth-
based growth model. Balance of 
payments saw surplus: export turnover 
in 2017 increased by 21.1 percent; 
imports recovered due to the demand 
for machinery imports for export 
purposes; and newly registered FDI 
capital and foreign investors’ capital 
used to purchase shares in Vietnam 
reaching USD35 billion. Exchange rates 
remained stable and foreign exchange 
reserves continued to rise, reaching 
USD53 billion - the highest figure to 
date. 

Restructuring the economy to improve 
competitiveness and productivity 
continues to be a key priority, with 
administrative reform and the 

country’s business environment 
jumping 14 places in rank (to 68th/190 
countries). According to the World 
Bank, Vietnam is one of the two 
countries to have conducted the most 
reforms in the past 15 years, with 
its global competitiveness increasing 
by five places against 2016 to a new 
ranking of 55th/137.

Against the country’s economic 
backdrop, the banking sector has made 
outstanding achievements, positively 
contributing to macroeconomic 
stability, inflation curbing and 
economic growth. The national 
monetary policy ensured a balance 
between stability and growth targets, 
with average CPI at 3.53 percent and 
lending rates falling slightly. Growth 

2018 New Year Message

Window of opportunity for
new successes

MR. TRAN ANH TUAN

Board member in charge of  
the Board of Directors

Mr. Tran Anh Tuan, board member in charge of BIDV's Board of Directors
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rate of total payment instruments 
was 16 percent; credit growth reached 
18.17 percent; mobilised capital 
reached 16-17 percent, and the 
liquidity of the banking sector was 
guaranteed. The National Assembly’s 
Resolution No.42 on piloting the 
handling of bad debt of credit 
institutions, the amended law on credit 
institutions and the prime minister’s 
approval of the plan on restructuring 
credit institutions in association with 
the handling of bad debts in the 2016-
2020 period created an important 
legal basis for the restructuring 
and handling of bad debts, thereby 
ensuring security and safety for credit 
institutions.

2. BIDV continued to affirm its 
role and position as Vietnam’s 
leading financial institution, 

concluding 2017 with successes 
in many areas. Inheriting the 
achievements gained over the past 
60 years, BIDV implemented its 
business in 2017 under the motto 
“Discipline – Accountability – 
Efficiency”. Thanks to the synergised 
efforts of all units across the bank’s 
system, BIDV completed its business 
plan comprehensively, laying solid 
foundations for the implementation 
of its restructuring plan as well as 
the handling of bad debts in the 
period 2016-2020 recently approved 
by the State Bank of Vietnam. As a 
result of these measures, the benefits 
of shareholders and employees 

are ensured. BIDV has contributed 
positively to the state budget; and the 
bank’s prestige and brand have been 
lauded. In addition, the restructuring 
of BIDV continued to be implemented 
in depth; the structure of assets and 
liabilities was shifted towards a focus 
on sustainability and safety; the 
quality of assets was strengthened and 
the financial situation was assessed 
as sound. So far, there have been 
impressive changes in the mindset of 
“restructuring”, “quality and quantity”, 
as well as the modality of operation.

Regarding business performance, 
BIDV made the following significant 
achievements: (i) growth of operation 

scale was in line with the overall 
developments of the banking sector 
and the economy, ensuring quality and 
efficiency; (ii) customer base, terms 
and type of currency were structured 
towards sustainability; (iii) bad debts 
were handled according to Resolution 
No. 42 and the financial situation 
judged to be sound; (iv) efforts were 
rendered to increase service income, 
identified as a key task to expand and 
diversify income sources according 
to the plan on restructuring credit 
institutions as stated in Decision 
1058/QD-TTg; (v) the difference 
between revenue and expenditure grew 
impressively and substantively over 
the past few years. In addition, BIDV’s 
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joint ventures and affiliates including 
BIDV Securities Company (BSC) and 
BIDV Insurance Corporation (BIC) made 
positive contributions to the overall 
result of the whole BIDV system. 
Other units continued to restructure 
operations in line with the roadmap.

BIDV continued to affirm its role as a 
key instrument in the implementation 
of the monetary policy according to 
the direction of the government and 
the State Bank of Vietnam; promoting 
the role of a large state-owned 
commercial bank capable of regulating 
the market; being pioneering in 
the application of modern banking 
technology, advanced management 
and safety in its operations; and being 
active in international integration. The 
bank also focused on institutional 
development, enhancing its 
management capacity, emphasising the 
role and responsibility of the heads in 
work management; and strengthening 
discipline across the whole of its 
system.

In 2017, BIDV achieved relatively 
comprehensive results which can be 
attributed to the support of leaders of 
the party, the state, the government, 
the State Bank of Vietnam, ministries 
and localities; the loyalty of customers; 
the consistency, creativity, and agility 
in management of key leaders at all 
levels; the consensus, determination, 
efforts, and dedication of each 
employee at every position; and the 
close and effective coordination of 
other organisations.

3. Vietnam’s socio-economic 
development goals in 2018 have 
been identified by the government 

as follows: continuing to stabilise the 
macro-economy and control inflation; 
creating significant changes in the 
implementation of three strategic 
breakthroughs; renewing the growth 
model in association with restructuring 
the economy; and enhancing the 

quality of growth, labour productivity 
and competitiveness. Particularly, 
GDP is set to reach 6.7 percent; total 
export turnover to increase by 8 
-10 percent; average CPI to stand at 
around 4 percent; total development 
and investment capital for the whole 
society to be in the region of 33-34 
percent of GDP; and credit growth to 
increase by 17 percent.

Adhering to the policies of the 
government and the direction of 
the banking sector, BIDV identifies 
2018 as a pivotal year to successfully 
implement the restructuring plan 
in association with dealing with bad 
debts in the period 2016-2020 as 
approved in Decision No.04/QD-
NHNN.m dated 8 January 2018 under 
the motto “Discipline - Accountability 
– Efficiency”. The bank has set 
business targets for 2018 with credit 

growth increasing by 17 percent at 
the maximum; capital mobilisation 
increasing by 17 percent; net service 
income reaching VND5,100 billion 
(USD225 million); collection from 
off-balance sheet debts and debts 
previously sold to VAMC reaching 
VND5,200-5,500 billion (USD245 
million); non-performing loan ratio to 
remain below 1.2 percent; and profit 
before tax of the commercial bank 
alone to reach at least VND8,800 billion 
(USD390 million).

To achieve these objectives, BIDV will 
implement seven key priorities. 

First, strengthening financial capacity: 
focusing on the strategic sale of shares 
and completing the increase in charter 
capital through issuance of shares 
to foreign investors with foreign 
ownership at 15 percent in 2018. 

BIDV will continue     to reap greater successes, contributing to the fulfillment of the goals set towards 2020 with vision to 2030
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Second, improving credit quality: 
handling bad debt and debts with 
potential risks, ensuring the bad 
debt ratio is less than 2 percent, and 
boosting measures to collect bad debts 
including off-balance sheet debts and 
debts previously sold to VAMC. 

Third, striving to change income 
structure - increasing by 1 -1.5 percent 
of non-credit income to total income 
compared to 2017; further diversifying 
the customer base on the basis of 
boosting retail banking, developing 
small and medium enterprises, and 
foreign invested companies. 

Fourth, continuing organisational 
transformation in accordance 
with BIDV’s Resolution No.2312/
NQ-BIDV, improving the quality of 
human resources through reviewing, 
evaluating, downsizing and 

rearranging the staffing structure.

Fifth, prioritising the comprehensive 
development of a digital banking 
strategy across all business operations, 
product processes, and distribution 
channels, in line with the development 
trend of the Industrial Revolution 
4.0, with 2018 defined as the year for 
effectively developing and deploying 
the digital banking strategy project.

Sixth, focusing the direction of 
investment portfolio management; 
overseeing the operation of 
subsidiaries, affiliates, and offshore 
units; directing subsidiaries to 
implement restructuring plans as 
approved by the Board of Directors 
to improve their performance 
and strengthen the bank’s capital 
investment efficiency; and 
implementing divestment/dissolution 

of poorly performing units.

Lastly, utilising resources to implement 
Basel II roadmap on schedule, 
improving and upgrading the risk 
management system in line with Basel 
Committee standards.

BIDV determines the coordination 
between the bank and its customers as 
an important foundation to develop, 
integrate and affirm those brands in 
domestic and foreign markets. With 
its growing position in Vietnam and 
regional markets, BIDV will continue 
to render strong efforts to innovate 
internally, having the strength and 
resources to share with, accompany 
and support customers, enhancing 
the bond between the bank and its 
customers; operating in a manner that 
is of benefit to society. I believe that 
consensus in policies, the efforts of 
customers, and effective cooperation 
within the banking system will create 
good results for each customer and 
new drivers for the economy to 
develop and grow stably according to 
the set targets.

We are just entering the first days 
of 2018 - the pivotal year of the 
2016-2020 period which promises 
many new opportunities but also 
poses many challenges. Against that 
backdrop, with the bank’s glorious 
tradition and strong resources as well 
as uniform and modern technological 
infrastructure and particularly the 
trust and support of the leaders of the 
party, ministries, localities, customers, 
and partners, BIDV will continue to 
reap greater successes, contributing to 
the fulfillment of the goals set towards 
2020 with vision to 2030.

On the occasion of the New Year 2018 
and Vietnam’s traditional Lunar New 
Year, on behalf of the bank’s Board of 
Directors and Management Board, I 
wish BIDV and all our customers good 
health and great successes. 

BIDV will continue     to reap greater successes, contributing to the fulfillment of the goals set towards 2020 with vision to 2030
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On 9 January the State Bank 
of Vietnam (SBV) held the first 
online conference of the year 
to set out the tasks for the 
banking sector in 2018.

T
he conference, which took 
place in Hanoi, was attended 
by Vietnam’s prime minister 

Nguyen Xuan Phuc, deputy prime 
minister Vuong Dinh Hue and senior 
officials from ministries, SBV, domestic 
and foreign financial institutions and 
finance companies.

CONCLUDING 2017 WITH 
SUCCESSES

In his opening speech, SBV Governor 
Le Minh Hung affirmed that, on 
the basis of the orientations and 
directions of the government, the State 
Bank of Vietnam has been actively 
cooperating with other ministries and 
agencies to make the best use of the 
recommendations of international 
monetary and financial organisations, 
the National Financial and Monetary 
Advisory Council, and the business 
community, with a view to managing 
monetary, credit and banking 
policies in a proactive, flexible and 
synchronous manner, thus facilitating 
other macro-policies, especially fiscal 
policies. In doing so, the SBV ensured 
the successful implementation of 
the objectives and tasks for socio-
economic development under the 
directions of the government and the 
prime minister. SBV’s monetary and 

banking activities have seen significant 
achievements, including the following:

Monetary policy management has been 
active and flexible with core inflation 
kept at 1.41 percent. Lending interest 
rates have been reduced by 0.5 to 1 
percent per annum. Credit growth has 
been reasonable, with the main focus 
on production and business, especially 
in key economic sectors in line with 
the directions of the government.

Exchange rates, the foreign currency 
market and the gold market have 
been operating stably, meeting 
the economy’s demand for foreign 

currencies and effectively facilitating 
exports. Vietnam’s foreign exchange 
reserves have reached a new record 
of over USD53 billion, significantly 
contributing to strengthening the 
country's prestige and position, 
thus creating confidence for foreign 
investors when investing in Vietnam.

In 2017, the banking sector focused 
its resources on the second phase 
of the restructuring and handling of 
non-performing loans (NPL), achieving 
many important initial results. In 
particular, the government’s approval 
for the scheme for “Restructuring the 
credit institutions associated with the 

Conference sets orientations 
for banking sector in 2018

SBV Governor Le Minh Hung speaks at the banking sector's conference in Hanoi

MINH ANH
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settlement of bad debts in the period 
of 2016-2020” (Decision 1058), and 
the National Assembly’s adoption of 
Resolution 42 on a pilot scheme for the 
settlement of bad debts, together with 
the amended law on credit institutions, 
have provided the foundations and 
impetus for the acceleration of the 
restructuring process associated with 
bad debts settlement.

Administrative reforms throughout the 
banking system continued to achieve 
positive results, creating a more open 
environment, simplifying procedures, 
improving access to credit and banking 
services and providing great support to 
the production and business activities.

The banking sector's results directly 
contributed to controlling inflation 
at 3.53 percent, supporting high 
economic growth of 6.81 percent, 
creating good balance for the fiscal 
policy and other macro policies and 
greatly improving Vietnam’s business 
environment in general. Further, a 
number of prestigious international 

organisations have evaluated the 
performance of Vietnam’s banking 
system positively. For example, the 
World Bank raised Vietnam's "Access 
to Credit" index by three levels, 
ranking it fourth in ASEAN; Moody's 
raised the outlook for Vietnam's 
banking system from “stable” to 
“positive”; and Bloomberg commented 
that the Vietnamese Dong is one of the 
most stable currencies in Asia.

At the conference, SBV Deputy 
Governor Nguyen Thi Hong presented 
a summary report on the monetary 
policy management in 2017 including 
orientations for the executive solutions 
in 2018; SBV Deputy Governor Dao 
Minh Tu presented the results of the 
banking inspection and supervision 
in 2017 and the orientations and 
key tasks in 2018; and SBV Deputy 
Governor Nguyen Kim Anh presented 
the results of the restructuring of the 
credit institutions in 2017 and the key 
tasks in 2018.

At the conference, SBV Deputy 

Governor Nguyen Dong Tien, first 
vice chairman of the Board of 
Emulation and Rewards of the Banking 
Sector, announced the initiation of 
“the emulation movement for the 
successful accomplishment of the 
tasks set for the Banking Sector in 
2018”. The initiation of the emulation 
movement aimed to mobilise all 
officials, employees and workers in the 
entire sector to strive for the excellent 
fulfillment of the assigned political 
tasks. In addition, the entire banking 
sector is committed to fulfilling 
the tasks assigned by the National 
Assembly and the government on 
the key solutions for managing the 
implementation of the socio-economic 
development plan, the state budget 
estimates in 2018, and orientations 
and directions of the banking sector in 
2018 according to nine specific tasks.

SIX MAIN POINTS

Addressing the conference, Prime 
Minister Nguyen Xuan Phuc spoke 
highly of the SBV’s successful 

The banking sector is committed to fulfilling the tasks assigned by the National Assembly and the Government
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management, reflected through six 
main points:

Firstly, the SBV managed the monetary 
policy in an active, flexible and 
effective manner, thereby maintaining 
the stability of the money market, 
continuing to curb inflation at 
3.53 percent, a figure lower than 
the target level set by the National 
Assembly, hence creating room for 
the government to adjust the prices 
of state-managed commodities and 
creating favourable conditions for 
the fiscal policy and other macro 
policies to take effect. Further, this 
formulated the basis for maintaining 
macroeconomic stability and 
controlling inflation at a low level in 
the medium and long-term.

Secondly, the SBV managed the 
exchange rates and the money and 
gold markets in a flexible manner, 
thereby facilitating exports and 
effectively implementing the objectives 
of anti-dollarisation and anti-gold-
hoarding.

Thirdly, the banking sector continued 
to promote its role in providing funds 
to the economy. The total credit 
outstanding by the end of 2017 was 
VND 6,500 trillion, an increase of 
18 percent from last year, meaning 
the banking sector had provided an 
additional VND 1,200 trillion to the 
economy in 2017. This result was a 
significant contribution to boost the 
economic growth rate of 2017 to 6.81 
percent, higher than the target level. 
Credit financing focused primarily on 
the priority fields through preferential 

credit programmes, directly 
supporting the key sectors of the 
economy. Credit financing for high-
tech enterprises in the agricultural 
sector, supporting industries, exports 
and SMEs all had high growth rates. 
Credit financing for high risk sectors 
(such as securities and real estate) was 
strictly controlled.

Fourthly, the restructuring of the 
credit institution system and the 
NPL settlement - the second phase 
(2016-2020) was implemented by 
the banking sector right from the 
beginning of the term of office. The 
banking sector actively formulated 
and submitted to the government a 
scheme on restructuring the credit 
institution system associated with 
the NPL settlement, and proactively 
recommended to improve the 
legal framework to accelerate the 
restructuring process. As a result, 
two important legal documents were 
approved and passed by the National 
Assembly, namely Resolution 42 on 
pilot settlement of the NPLs and an 
amended law on credit institutions.

The initial results of the restructuring 
and NPL settlement have helped 
the banking industry to continue to 
maintain stability and to prevent the 
risks of systemic insecurity, and to 
gradually improve the operational 
situations of weak credit institutions; 
at the same time, facilitating joint-
stock commercial banks to enhance 
their services and competitiveness, 
thereby, continuing to strengthen 
public confidence in the banking sector 
and significantly contribute to the 

overall restructuring of the economy.

Fifthly, administrative reforms and 
the improvement of the business 
environment in the banking industry 
continued to achieve encouraging 
results, facilitating enterprises and 
individuals to easily access bank 
loans and services. Therefore, for the 
indicator of “credit access”, Vietnam 
now ranks fourth in ASEAN. 2017 is 
the second consecutive year the SBV 
has taken the lead among government 
ministries and agencies in terms of 
administrative reform indicators.

Finally, throughout the system, 
commercial banks implemented 
effective social protection activities 
and communications by the SBV 
were conducted successfully through 
regular press conferences with a view 
to providing society with information 
about monetary policy management 
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and banking operations to ensure 
public understanding and confidence 
in the banking sector.

However, the PM also pointed out 
several limitations of the banking 
industry, such as the slow process of 
NPL settlement and the restructuring 
of credit institutions, the lack of 
determination of several credit 
institutions in formulating roadmaps 
and measures for restructuring, 
as well as business development 
strategies. In order to address these 
limitations, the PM required the 
banking sector to implement six key 
tasks as follows:

First, continue to effectively manage 
monetary policy and exchange rates 
in harmonisation with the fiscal policy 
and other macro policies to achieve the 
objectives of stabilising the macro-
economy and curbing inflation.

Second, continue credit expansion with 
a focus on priority development areas, 
while developing the credit market for 
consumption and micro-finance in order 
to promote production and continue to 
strictly control credit for high risk areas.

Third, concentrate resources 
to implement the scheme on 
restructuring the credit institution 
system associated with NPL settlement, 
helping well-performing credit 
institutions to consolidate and 
improve their capacity and operational 
efficiency.

Fourth, continue to enhance the 
efficiency and effectiveness of 
the management, inspection and 
supervision of the SBV in order to 
promptly detect and minimise any 
violations, especially serious violations 
in monetary and banking operations, 
contributing to increasing public 

confidence in the banking system.

Fifth, develop and apply modern banking 
products and services to keep pace with 
new development trends of the fourth 
industrial revolution, while focusing on 
ensuring security and safety in order 
to minimise risks and crimes from 
the application of digital technology; 
continue to implement the non-cash 
payment scheme; implement the scheme 
on improving the legal framework 
for the management and handling of 
various types of virtual assets, electronic 
money and virtual money; promote 
communication and financial education 
to raise public awareness and encourage 
people to use financial and banking 
services safely and effectively; and 
promote the implementation of projects 
to increase the resilience of the banking 
system to systemic risks.

Sixth, accelerate administrative 
reforms, especially the administrative 
procedure reform; enable enterprises 
and individuals to access banking 
services; create favourable conditions 
for business and investment activities 
and encourage start-ups to improve 
competitiveness.

In responding to the PM’s opinion, the 
SBV governor expressed his sincere 
thanks for the prime minister’s focus 
on the banking industry. On behalf 
of banking officials, throughout the 
system, as well as employees, the 
governor promised that the whole 
banking sector would continue striving 
to successfully accomplish the prime 
minister’s instructions and assigned 
tasks in 2018. 
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On 17 January BIDV held an 
online business meeting to 
review its performance over 
the past year and set goals  
for 2018.

S
enior government and ministry 
officials attended the meeting, 
including Mr. Le Minh Hung, 

governor of the State Bank of Vietnam, 
who delivered a speech. 

In 2017, following the action motto 
“Discipline - Accountability – 
Efficiency”, and the comprehensive 
restructuring plan for the 2016-2020 
period, BIDV successfully fulfilled 
and surpassed its targets. Total assets 
reached VND1,176 trillion (USD52 
billion), up 16.7 percent compared 
to 2016; total mobilised capital 
reached VND1,106,517 billion (USD49 
billion), up 17.9 percent against 
2016; total outstanding loans and 
investment reached VND1,136,778 
billion (USD50.3 billion), up 18 percent 
compared to 2016; and consolidated 
profit before tax reached VND8,800 
billion (USD390 million), representing 
113.5 percent of the target approved 
by the bank’s General Meeting of 
Shareholders. Both ROA and ROE were 
ensured. BIDV currently contributes 
more than VND5,500 billion (USD245 

BIDV aims high 
for 2018

million) to the state budget and 
continues to be among the largest 
taxpayers.

BIDV continued to affirm its role as a 
key instrument in the implementation 
of the monetary policy according to 
the direction of the government and 
the State Bank of Vietnam; promoting 
the role of a large state-owned 
commercial bank capable of regulating 
the market; being pioneering in 
the application of modern banking 

technology, advanced management 
and safety in its operations; and being 
active in international integration.

The activities of the bank were 
acknowledged in the Joint Statements 
of Vietnam - China and Vietnam - 
Myanmar during the visits of the party 
general secretary Nguyen Phu Trong 
to the two countries, confirming the 
role, efforts and contributions of BIDV 
after many years of cooperation and 
presence in these markets. 

SBV Governor Le Minh Hung attends BIDV's 2018 business conference

NGUYEN TRAN
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BIDV also strengthened its cooperation 
with major banks in the region such 
as those in Japan, Korea and India. 
In 2017, BIDV actively participated 
in and contributed to the success of 
Vietnam’s foreign relations events. 
BIDV was rated by international credit 
rating firms such as Standard & Poor's 
and Moody's with stable and positive 
outlooks, and as one of the banks with 
the highest credit rating in Vietnam.

Notably, 2017 marked the bank’s 
60th anniversary, with noble awards 
received from the governments 
of Vietnam, Laos and Cambodia. 
BIDV was recognised by national 
and international organisations 
for a number of awards, including: 
Top 2,000 World's Largest Public 
Companies (Forbes); Top 1,000 Global 
Banks 2017 (The Banker); “Best Retail 
Bank in Vietnam 2017” for the fourth 

year in a row (The Asian Banker); 
“Outstanding Retail Banking award 
2017” for the second consecutive year 
(Vietnam Banks Association & IDG); 
“Best Bond House 2017” (FinanceAsia); 
as well as being awarded Silver Prize at 
the ASEAN ICT awards.

Addressing the meeting, Mr. Le 
Minh Hung, governor of the State 
Bank of Vietnam, spoke highly of 
the impressive results that BIDV has 
achieved which have contributed to 
the fulfillment of the banking sector’s 
tasks. The governor lauded BIDV 
for being pioneering in effectively 
implementing the monetary policies of 
the banking sector as well as leading 
the way in social responsibility. The 
governor expressed his confidence 
that based on the results all BIDV 
employees would continue to promote 
the solidarity, striving to accomplish 

all tasks assigned, and contributing to 
the successful implementation of the 
missions of the sector in 2018.

BIDV identifies 2018 as a pivotal 
year to successfully implement the 
restructuring plan in association 
with handling bad debt for the 
2016-2020 period. Continuing the 
motto “Discipline - Accountability – 
Efficiency”, the bank has set business 
targets for 2018, targeting credit 
growth to increase by a maximum 
of 17 percent; capital mobilisation 
to increase by 17 percent; and the 
difference between revenue and 
expenditure to increase by 18 percent; 
as well as to fulfil tax payment 
obligations and ensure both the 
benefits of employees and the interests 
of shareholders. 

BIDV's conference on implementing tasks and plans of 2018
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Along with the upward trends of the world economy, the Vietnamese economy in 
2017 continued to achieve positive results: GDP at 6.81 percent; inflation at 3.53 
percent; FDI disbursement of USD17.5 billion; exports reaching USD213 billion; 
and the VN-Index closing at 984.24 points, ranking third among countries with 
the strongest increase in stock index in the world. Vietnam successfully hosted 
APEC 2017 with the event highly regarded by the international community. The 
position and prestige of Vietnam continues to be enhanced.

In 2017, the banking sector, the lifeblood of the economy, continued to 
uniformly and flexibly implement monetary policy, contributing to curbing 
inflation, stabilising interest rates, exchange rates and gold markets, thereby 
enhancing its capacity to provide credit to the economy as well as continuing 
to restructure credit institutions and handle bad debt. Foreign reserves hit a 
record high of USD53 billion; total payment instruments (M2) increased by 
16 percent; credit increased by 18.17 percent; mobilised capital was up 15 
percent; and the non-performing loan rate was controlled at below 3 percent. 
The outlook for Vietnam's banking system has been upgraded from stable to 
positive for the next 12 to 18 months.

Against that backdrop, strictly adhering to the motto “Discipline - 
Accountability – Efficiency” and the bank’s comprehensive restructuring plan 
for the 2016-2020 period, BIDV has shown determination in accomplishing 
the set business plan.

As of 31 December 2017, thanks to the synergised efforts of more than 24,000 
employees, BIDV fulfilled its goals successfully, with 10 outstanding highlights:

1SUCCESSFULLY FULFILLING 
BUSINESS GOALS, SURPASSING 
KEY INDICATORS

Total assets reached VND1,176,000 
billion (USD52 billion), up 16.7 percent 
compared to 2016; continuing to 
affirm the bank’s position as the 
largest commercial joint stock bank in 
Vietnam.

Total mobilised capital reached 
VND1,106,517 billion (USD49 
billion), an increase of 17.9 percent 
against 2016, of which deposits from 
economic organisations and residents 
stood at VND934,111 billion (USD41.3 
billion), an increase of 17.4 percent, 
and accounting for 12.5 percent of the 
whole banking sector’s deposits.

Total loans and investments reached 
VND1,136,778 billion (USD50.3 billion), 
up 18 percent compared with 2016, of 
which, loans to the economy reached 
VND862,604 billion (USD38.2 billion), 

10   highlights of BIDV  in 2017

An opening ceremony of a BIDV's transaction office
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up 17 percent and accounting for 
13.12 percent of credit of the whole 
banking sector.

Performance was sustainable, with 
the difference between revenue and 
expenditure seeing the best result to 
date of VND24,032 billion (USD1.1 
billion) and the bank’s consolidated 
pre-tax profit reaching VND8,800 
billion (USD390 million), exceeding 
the target set by the bank’s General 
Meeting of Shareholders.

More than VND5 trillion (USD221 
million) was paid to the state budget, 
with the bank continuing to be among 
the top 10 largest taxpayers to the 
state budget for a number of years.

2EFFECTIVELY IMPLEMENTING 
THE SOCIO-ECONOMIC 
DEVELOPMENT POLICIES 

OF THE GOVERNMENT 
AND MONETARY POLICIES 
OF THE STATE BANK OF 

VIETNAM, CONTRIBUTING 
TO BOTH MACROECON OMIC 
STABILISATION AND LOCAL 
DEVELOPMENT

Proactively following the government’s 
Resolution 01, the prime minister’s 
Resolution 35 and Directive 26 as 
well as the Directive 01 of the State 
Bank of Vietnam, BIDV has taken 
measures from the start of the year to 
support the market, provide loans for 
production and business sectors, ease 
difficulties encountered by enterprises, 
and focus lending in five priority 
areas according to the direction 
of the government including rural 
agriculture, exports, small and medium 
enterprises, supporting industries, 
and high-tech enterprises. The bank 
has launched 34 credit and non-credit 
packages/products for SMEs.

BIDV actively connects customers and 
supports businesses’ development 
through close cooperation with 
localities, associations, and business 
support centres. The bank has 
conducted research to streamline 
credit extension procedures which are 
tailored to each type of enterprise as 
well as offering credit programmes 
with flexible interest rates and 
collateral conditions. The turnaround 
time on extending loans to businesses 
and individuals has been reduced 
by 10 - 40 percent and 30 percent 
respectively, with service process time 
also being reduced by 30 - 40 percent.

The bank has also actively participated 
in sponsoring and co-hosting major 
national programmes and local 
economic development and investment 
promotion conferences, as well as 
financing key national economic 
projects.

3COMPREHENSIVELY 
AND AGGRESSIVELY 
RESTRUCTURING 

OPERATIONS IN ASSOCIATION 
WITH THE HANDLING OF BAD 
DEBT, IMPROVING COMPETITIVE 
CAPACITY AND CUSTOMER 
SERVICE

BIDV has uniformly developed and 
deployed solutions for the second phase 
of restructuring (2016-2020) under the 
government's Project 1058, relating 
to dealing with bad debt according to 
the National Assembly’s Resolution 
No. 42/2017/QH14, prime minister’s 
Directive 32  and Directive 06 of the 
governor of the State Bank of Vietnam.

The bank’s customer base has been 
restructured, focusing on growth of 
retail customers, small and medium 
enterprises, and FDI customers and the 
gradual reduction of the proportion 
of large corporate customers. The 
individual customer base now reaches 
more than 10 million, accounting 
for about 11 percent of Vietnam’s 
population and up 14 percent over 
2016. SME customer base grew by 
14 percent, reaching in the region of 

10   highlights of BIDV  in 2017

An opening ceremony of a BIDV's transaction office

The signing of cooperation agreement between BIDV and Vietnam Association of Small  
and Medium Enterprises
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236,000 customers, accounting for 
98 percent of the total number of 
the bank’s corporate customers, and 
leading commercial banks in terms 
of the scale of small and medium 
enterprises. In the FDI segment, 
in 2017 BIDV signed cooperation 
agreements with organisations and 
banks from Japan, South Korea, China, 
Singapore, and Thailand among others, 
increasing the total number of the 
bank’s FDI customers to nearly 3,000, 
up 20 percent compared with 2016.

To improve customer service capacity, 
BIDV has rearranged and expanded 
its business network. The bank 
established 39 new transaction offices, 
expanding the bank’s network to 
191 branches and 854 transaction 
offices. The bank developed modern 
distribution channels of 1,825 ATMs 
and about 56,000 POS; officially 
introducing an advanced and 
modern Contact Centre system and 
successfully launching online branches 
on Facebook, offering diverse ways for 
customers to access the bank.

Adhering to the government’s 
resolution on sustainable development 
of the Mekong Delta relating to 
adapting to climate change, BIDV 
has completed and implemented the 
project “BIDV’s development strategy 
in the Mekong Delta for the 2017 - 
2021 period” in order to exploit the 
market potential and support the 
government to achieve its objectives.

BIDV has actively employed measures 
to increase its charter capital 
according to the roadmap, working 
with investment funds, securities 
companies and banks and preparing 
for the sale of shares to foreign 
strategic investors.

The bank comprehensively 
restructured its investment portfolio 
towards increasing efficiency, focusing 
on areas which are seen to have long-
term competitive advantages.

4RETAIL BANKING 
SEEING OUTSTANDING 
COMPREHENSIVE GROWTH BY 

SCALE, EFFICIENCY AND QUALITY

BIDV's retail banking operations have 
been continuously strengthened, 
seeing great progress in terms of 
scale, efficiency and quality. By the 
end of 2017, retail deposits reached 
VND523,643 billion (USD23.2 
billion), up 20.3 percent, accounting 
for 56 percent of the bank’s total 
deposits. BIDV’s retail credits reached 
VND238,526 billion (USD10.6 billion), 
up 33 percent, accounting for 27.5 
percent of its total loans. Net retail 
income grew 35 percent compared to 
2016.

E-banking services hit a record number 
of transactions, processing 41 million 
transactions and doubling the number 
of transactions in 2016. The total 
number of customers registering new 
e-banking services in 2017 reached 
over 2.1 million, up 37 percent against 
2016, of which the BSMS service saw 
the highest growth with close to one 
million new customers. Interbank 
transfers through the bank’s e-banking 

BIDV presents a car to a winner of a savings promotion programme BIDV    receives award from Global Finance magazine
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accounted for 45 percent of BIDV's 
total transfer transactions (of which 
BIDV's outward transfers via Napas 
reached 3.3 million, up 3.5 times 
compared to 2016). BIDV ranked first 
in terms of number and values of 
transactions, accounting for 22.25 
percent of total market transactions 
via Napas.

Card business grew well: net operating 
income from cards grew by 37 percent 
against 2016; credit card payment 
revenue soared over 47 percent; and 
total card revenue increased by 25 
percent. The net increase in domestic 
debit cards was 1.37 times higher than 
that of 2016.

BIDV's retail business was recognised 
by prestigious organisations both 
domestic and international. The bank 
was named Best Retail Bank in Vietnam 
for the third year running and Best 
Mortgage Product in Vietnam for the 
second consecutive year (awarded by 
The Asian Banker), as well as receiving 
the Outstanding Retail Banking and 

Innovative Banking Products awards 
for the second year in a row for its 
BIDV Smart Banking app (awarded 
by VNBA & IDG). Further accolades 
included Leadership in Mass Credit 
Card Payment Volume and Leadership 
in Operations Excellence (awarded 
by VISA); and Best E-commerce 
Programme, Vietnam (awarded by 
Mastercard).

5NET TREASURY INCOME 
ACHIEVING IMPRESSIVE 
RESULTS, SIGNIFICANTLY 

CONTRIBUTING TO BIDV’S TOTAL 
INCOME

BIDV’s treasury business in 2017 
excelled in its performance: total net 
treasury income reached VND2,000 
billion (USD88.5 million) for the first 
time, the highest in the past 10 years, 
up 36.7 percent compared to 2016.

In 2017, the bank’s treasury 
business continued to be recognised 
and honoured by international 
organisations, receiving nearly 20 

prestigious awards. In particular, the 
bank was awarded House of the Year 
(by Asia Risk); Best Debt Capital Market 
House, Vietnam 2017 (by FinanceAsia), 
Best Bond House, Vietnam 2017 (by 
Global Banking and Finance), as well as 
12 fixed income awards. 

6AFFILIATES AND JOINT 
VENTURES PERFORMING 
POSITIVELY, WITH BOTH BSC 

AND BIC SEEING GOOD RESULTS 
AND THE JOINT VENTURE BSL 
BEING ESTABLISHED.

Given the thriving development of 
Vietnam’s stock market in 2017, BIDV 
Securities Company (BSC) achieved 
impressive results with profit before 
tax reaching VND190 billion (USD8.5 
million), fulfilling more than 220 
percent of the set target.

BIC Insurance Corporation earned 
VND186 billion (USD8.2 million) of 
profit before tax; ranking fifth among 
the top 10 most prestigious insurers in 
Vietnam.

BIDV    receives award from Global Finance magazine The grand opening ceremony of BIDV-SuMi TRUST Leasing in September 2017 in Hanoi
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In September 2017, BIDV launched the 
BIDV - SuMi TRUST Leasing Co., Ltd 
(BSL), a joint venture between BIDV 
and SuMi TRUST - Japan’s leading 
trust bank. The introduction of the 
first leasing joint venture in Vietnam 
promises new opportunities and 
changes in Vietnam’s leasing market.

Affiliates such as the Bank for 
Investment and Development of 
Cambodia Plc (BIDC), the Lao-Viet Joint 
Venture Bank (LVB), and Vietnam-
Russia Joint Venture Bank (VRB) 
continue to see stable performance.

7CONTINUING REFORMING 
THE GOVERNANCE AND 
MANAGEMENT MODEL; 

SEGREGATING THE AUTHORITY 
AND RESPONSIBILITY OF THE 
BOARD OF DIRECTORS AND THE 
BOARD OF MANAGEMENT; FINE-
TUNING MANAGEMENT POLICIES 

AND THE DECENTRALISATION 
MECHANISM; ENHANCING THE 
EFFECTIVENESS OF THE INTERNAL 
INSPECTION, SUPERVISION, AND 
RISK CONTROL.

Successfully organising the Annual 
General Meeting of Shareholders in 
2017 and appointment to the Board of 
Directors and Supervisory Board for 
the term of 2017-2022.

Continuing to innovate the 
management and governance in 
accordance with international 
practice, holding regular meetings of 
the management team, and working 
sessions to discuss and approve large 
and complicated transactions; ensuring 
clear segregation of duties and tasks of 
the Board of Directors and the Board of 
Management in banking management 
and administration.

Governance focusing on aggressively 
and synchronously instructing 
measures to improve business 
performance, strengthening control 
of credit growth and quality and 
promoting retail banking and services; 
boosting capital mobilisation at 
reasonable costs, meeting the demand 
for capital and ensuring the liquidity 
and safety of the whole bank system; 
focusing on BIDV’s restructuring plan 
for the second phase in association 
with dealing with bad debts, making 
provisions for risks, improving 
financial capacity and reducing 
operating expenses; strengthening 
inspection and supervision; strictly 
implementing administrative reform, 
human resource development and 
down-sizing; and developing digital 
banking.

Continuing to publicise the bank’s 
transparent operations in the market; 

Members elected to the Board of Directors and Supervisory Board at BIDV's Annual General Meeting of Shareholders 2017
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taking audits and being assigned 
credit rating according to international 
practice. In 2017, global rating firms 
such as Moody's and Standard & 
Poor's assigned BIDV with outlooks of 
“stable” and “positive”.

8BOOSTING IT APPLICATION 
TO THE BANK’S OPERATIONS; 
OPERATING SAFELY; 

IMPLEMENTING IT PROJECTS TO 
SUPPORT SMOOTHLY BUSINESS 
OPERATION AND SERVICES.

Focusing on IT projects that have 
significant influence on BIDV's business 
operations and management, such as the 
project on transformation of the Core 
Banking system; projects on e-banking 
and cards; the new trade financing 
system project; new loan management 
system; master personnel management; 
Webportal system; total bank data 
management framework project and MIS 

integration, amongst others.

Ranking first over the past 10 
consecutive years for its readiness 
for IT application and development 
(Vietnam ICT Index). BIDV has focused 
on investing in and developing new apps, 
developing banking – financial ecosystem 
in the context of the 4th Industrial 
Revolution. In 2017, BIDV launched many 
new high-tech products and services 
including BUNO – money transfer 
without account number requirement; 
payment via Samsung Pay; 24/7 money 
transfer via Internet; mobile and ATM 
channels; 24/7 electronic custom tax 
payment; BIDV SmartBanking; payment 
via QR code; and Young+ Card.

Currently the rate of service use is 3.52 
products per customer (up 6 percent 
compared to 2016).

Activities supporting domestic and 

international payments and accounting 
were safe, continued and smooth 
given the increasingly complicated 
cybersecurity environment; operating 
efficiency was at nearly 100 percent 
and no interruptions occurred to BIDV. 
The core-banking system SIBS manages 
over 10 million customers; the number 
of transactions in 2017 reached nearly 
2.5 billion (up 30 percent compared to 
2016), about 7.2 million transactions 
per day on average, with a record 
number of 16 million transactions 
conducted on 29 December 2017.

BIDV's IT system has been recognised 
by prestigious local and international 
organisations, winning awards and 
accolades such as the ASEAN ICT 
Awards 2017, Vietnam Domestic 
Technology and Operations Bank of the 
year (Asian Banking & Finance Magazine 
– ABF), and receiving the Sao Khue 
Award in 2017 for the third time for its 

BIDV and VNPT Media sign a cooperation agreement in Hanoi
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online registration service system and 
VAT invoice management system.

9FOREIGN RELATIONS HAVE 
LEAVING IMPRESSIVE 
FOOTPRINTS

BIDV’s activities were acknowledged in 
the Joint Statements of Vietnam – China 
as well as Vietnam - Myanmar during 
the visits of the Vietnam Communist 
Party’s general secretary Nguyen Phu 
Trong to the two countries, affirming 
the role, efforts and contributions of 
BIDV after years of cooperation and 
presence in these markets.

BIDV also expanded and strengthened 
cooperation with major banks in the 

region including Japan, Korea and 
India.

In 2017, BIDV actively participated 
in and contributed to the success of 
the external events of Vietnam and 
the banking sector, particularly being 
the co-sponsor for APEC 2017; taking 
the chairmanship role of the Vietnam 
Banks Association and successfully 
hosting the 47th ASEAN Banking 
Council Meeting; and participating 
in organising the Vietnam electronic 
payment forum.

Continuing to beef up international 
payment and correspondent banks; 
fostering cooperation relationships 
with more than 2,300 financial 

institutions around the world.

10IMPROVING THE QUALITY 
OF HUMAN RESOURCES; 
CONTINUING TO ENSURE 

JOBS AND LIVING CONDITIONS 
FOR EMPLOYEES; FOSTERING 
THE CORPORATE CULTURE AND 
PIONEERING IN COMMUNITY 
ACTIVITIES

BIDV continues to foster a professional 
working environment for the sake of 
human development; ensuring jobs, 
income and career opportunities 
for its employees. In 2017, the bank 
appointed and re-appointed 1,129 
senior and middle managers; organised 
355 training courses attended by turns 

BIDV and China Development Bank sign an MOU on cooperation in China in January 2017 BIDV receives the "Bank for Employees' Benefits" certificate from the organizer
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With 365 days of efforts, BIDV 
achieved encouraging results, 
contributing positively to the 
development of the banking sector 
and the national economy. The 
bank's contributions have been 
recognised by the parties and 
states of Laos and Cambodia, and 
honoured by other organisations 
both international and national 
with accolades and awards.

On the 60th anniversary of BIDV 
in Hanoi, the bank was honoured 
with the First-class Labour Medal 
by the Party and State of Vietnam; 
the First-class Independence 
Medal of the Party, State of Laos; 
and Monisaraphon Order of the 
King of Cambodia. 

BIDV was also honoured amongst 
the Top 2000 Largest Public 
Companies (Forbes), Top 1000 
Global Banks (The Banker); Bank 
with the Most Valuable Brand Value 
in Vietnam, Leading Partner Bank in 
Vietnam (Asian Development Bank) 
and among the Top 500 Global 
Brands (Brand Finance).

The year 2018 is showing positive 
signals, yet significant challenges 
and pressures are expected. 
Clearly defining its role and 
responsibility in the development 
of the banking sector and 
the country, building on the 
experience gained over the past 60 
years; promoting internal strength 
while creatively utilising external 
resources; and especially the 
trust and support of the leaders 
of the party, state, government, 
partners and customers, BIDV 
is set to reform with greater 
strength, striving to accomplish 
the objectives of 2018. 

of 27,818 employees, including 68 
online training courses for turns of 
15,777 participants; and successfully 
organised the sixth “Future Bank 
Leaders" training course for 86 trainees 
– the course with the best training 
result ever.

In recognition of those efforts, BIDV was 
honoured with the award Enterprise for 
Employees’ Benefits in 2017.

BIDV successfully celebrated its 60th 
anniversary of establishment as well 
as the anniversaries of 12 outstanding 
branches; completing the History 
Book of BIDV 1957-2017; organising 
Party and Trade Union, Youth Union 
meetings at all levels and a successful 

art performance. These activities 
contributed to shaping the corporate 
culture values and solidarity of the 
shared house BIDV.

With a strong sense of responsibility 
for the community, BIDV continued 
to set aside its budget together with 
donations from employees to carry out 
social security programmes; handing 
over 412 rooms/classrooms and 25 
educational facilities/programmes; 
87 health projects/programmes; 323 
solidarity houses, and many other 
projects to assist with poverty and 
disaster relief. Total funds committed 
in 2017 reached VND350 billion 
(USD15.5 million). 

BIDV receives the "Bank for Employees' Benefits" certificate from the organizer
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BIDV has outperformed and 
maintained its position as the 
best retail bank in Vietnam 
for the fourth year in a row.

I
n the framework of the “The 
Future of Finance” conference 
hosted by The Asian Banker on 12 

January in Hanoi, BIDV was named 
“Best Retail Bank in Vietnam” for the 
fourth consecutive year and won the 
“Mortgage Product of the Year” award 
for the third year in a row.

According to The Asian Banker’s 
research and evaluation data in 2017, 
BIDV was Vietnam’s only bank among 
the Top 50 best retail banks in the Asia-
Pacific, Middle East and Africa regions.

BIDV's retail credit grew by 33 percent in 
2017, retail deposits increased by more 
than 20 percent and net retail income 
saw a growth of 35 percent compared to 
2016. BIDV's individual customer base 
exceeded 10 million, representing over 
10 percent of Vietnam’s population and 
up 14 percent compared to 2016.

HAI HUNG

BIDV sweeps retail banking 
awards yet again

BIDV has outperformed to be the best retail bank in Vietnam for the fourth year in a row
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The Asian Banker is the foremost 
provider of strategic business 
intelligence on the financial services 
industry in the Asia Pacific and 
Middle East regions. The organisation 
is highly regarded in the financial 
services community for its incisive 
and independent commentaries on 
developments in the industry.

BIDV has been focusing on efficiency 
and quality, resulting in an increased 
rate of customers accessing products 
and services. E-banking services made 
a breakthrough with the number of 
transactions doubling from 2016. The 
number of customers registering new 
e-banking services in 2017 increased 
by 37 percent against 2016.

Card services have also experienced 
strong growth. Net operating income 
from cards increased by 37 percent; 
credit card payment growth was above 
47 percent; card use grew in volume 
by 25 percent; and the net increase in 
the issuance of domestic debit cards 
was 1.37 times higher than that of 
2016. These outstanding results led to 
BIDV being recognised and honoured 
by international organisations in 
prestigious awards categories in 2017.

BIDV determines not only to maintain 
its position as the best retail bank 
in Vietnam but also to reach out to 
the ASEAN region and the world. 
The bank has been implementing a 
comprehensive strategy, ranging from 
expanding its operating network, 
modernising its distribution channels, 
and developing professional and 
friendly retail staff forces, to beefing 
up the IT application in its retail 
business in order to improve customer 
experience and strengthen the bank’s 
core value “Customers are key to 
BIDV’s retail business”.

The year 2017 was one of 
comprehensive and outstanding 
development years for the bank, 
with great achievements seen in 
retail banking. BIDV received the 
Outstanding Retail Banking award 
as well as the Innovative Product 

of the Year award from Vietnam 
Banks Association (VNBA) and 
International Data Group (IDG) for 
the second year in a row. As well as 
these two prestigious awards, BIDV 
won “Leadership in Mass Credit Card 
Payment Volume” and “Leadership in 
Card Operations Excellence (awarded 
by VISA); and “Best E-commerce 
Programme, Vietnam” (awarded by 
Mastercard). 

BIDV has outperformed to be the best retail bank in Vietnam for the fourth year in a row
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BIDV’s FDI customers 
currently number just over 
3,200, representing less 
than 1.5 percent of the 
bank’s corporate customer 
base yet contributing 
around 6.5 percent to the 
corporate banking’s income 
performance.

HIGH POTENTIAL 

Foreign direct investment (FDI) in 
Vietnam has steadily increased, by an 
average of more than 24 percent over 
the last 10 years. In 2017, there were 

Foundations for  
future FDI development

over 24,000 FDI enterprises in Vietnam, 
accounting for less than 5 percent of 
enterprises registered in the country 
but contributing nearly 70 percent to 
import and export turnover, and about 
20 percent of Vietnam’s GDP.

A combination of political stability and 
an enabling government resulted in 
improvements in Vietnam’s investment 
climate, making the country a magnet 
for FDI in Asia. In 2017 alone, Vietnam 
received USD36 billion new and 
additional FDI capital, a sharp increase 
of 44.4 percent over 2016. The largest 
FDI investors in Vietnam continue 
to be Japan, Korea, Singapore, and 

Taiwan (China). Many international 
corporations have moved their main 
production base from other countries 
to Vietnam, such as Samsung and 
LG. Furthermore, many investors are 
choosing Vietnam as the destination 
for their new investments such as Siam 
Cement Group, Formosa, Far Eastern, 
AEON, Auchan and Crowns, amongst 
others.

These statistics show that FDI 
enterprises, though modest in number, 
are operating with high efficiency and 
play a growing role in the economy. Some 
commercial banks such as Vietcombank, 
Vietinbank, Techcombank, MBBank, 

FDI BANKING DEPARTMENT

FDI customers are an important segment for future development
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Eximbank have seen the potential in this 
segment, and are focusing resources on 
FDI customer development. In February 
2016 BIDV set up its FDI Banking 
Department, identifying FDI customers 
as an important segment for future 
development.

FDI BANKING AT BIDV

With the establishment of its FDI 
Banking Department, BIDV set a clear 
strategy for the development of this 
segment, together with small and 
medium enterprises and individual 
customers.

Sale and FDI customer development 
at BIDV are organised smoothly from 
headquarters to branches. FDI Banking 
is organised by teams including the 
Japan Desk, Korea Desk, Chinese 
Language Desk, and International 
Desk. The department also comprises 
of support teams for product 
development, consultation and M&A. 

BIDV has actively sought customers 
through signing MOUs on cooperation 
with banks from Japan, Korea and 
other international banks for customer 
development. Currently, the FDI 
Banking Department has 15 experts 
from Japanese partner banks and one 
expert from Korea, and has established 
contact with many representative 
offices of Chinese, Singaporean and 
Taiwanese banks as well as enterprise 
associations in Europe, Singapore, 
Japan and Korea.

Over the past two years, the number of 
FDI customers at BIDV has experienced 
strong annual growth of 15 percent; 
VND-denominated deposits grew by 
more than 30 percent year-on-year, 
with non-term deposits making up 
over 42 percent.

NEW HOPES

FDI enterprises investing in Vietnam 
typically have strengths in capital, 

technology, management capacity, 
and markets, having established 
development and a firm production 
base in their home countries and 
markets before entering Vietnam. BIDV 
and other large commercial banks 
expect to see FDI companies becoming 
an important customer base.

Furthermore, FDI enterprises are 
playing an increasingly important role 
in the national economy. They use 
diverse banking products and services 
ranging from cash flow management, 
deposits, credit, guarantee, domestic 
and international payment and credit 
cards. 

In the midst of integration and 
globalisation as well as the fourth 
industrial revolution, the increase 
in the number of FDI enterprises is 
helping increase the scale, quality and 
efficiency of banks’ operations. 
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Having only recently been 
established, BIDV - SuMi 
TRUST Leasing Co., Ltd 
(BSL) has already made 
great strides, laying the 
foundations to enable it to 
accelerate its business over 
the coming year.

In 2017, the company successfully 
restructured BIDV Leasing Company 
(BLC) into BIDV - SuMi TRUST Leasing 
Company (BSL), which officially began 
operating in May 2017. Later that year, 
the company moved its headquarters 
from Ho Chi Minh City to Hanoi and 
established a new branch in Ho Chi 
Minh City. 

In terms of corporate governance, 
the company strengthened its 
organisational structure by applying 
a modern management model. Staff 
at the company headquarters were 
given responsibility for managing and 
operating the system and allocating 
resources for all three branches in 
Hanoi, Ho Chi Minh City and Da Nang, 
where the business tasks will be 
carried out as directed. By the end of 
its establishment year, the company 
employed 81 staff, eight of whom were 
Japanese.

Over the course of 2017, BSL carried 
out several key tasks to grow the new 
business, including managing assets 
transferred from BLC and preparing 
for the next development stage. With 
the efforts of all employees, the 
company has achieved a number of 
successes. These include introducing 
products to more than 800 Vietnamese 
and Japanese enterprises and working 
with over 250 distributors and 
manufacturers, including prestigious 
Japanese ones. By the end of 2017, 

BSL had received loan applications and 
approved credit for 31 customers with 
a total value of VND271 billion (USD12 
million).

The result was attributed to the efforts 
of all employees, the collective spirit, 
solidarity and harmonious culture 
combination between BIDV culture 
and SuMi TRUST, and that between 
Vietnam and Japan.

At BSL’s business conference earlier 
this year, Ms. Le Thi Kim Khuyen, 
a board member at BIDV, and 
other representatives from BIDV’s 
management board highlighted 
the considerable achievements the 
company has made. BIDV board 
of management stated that 2018 
would be a challenging year for BSL 
as the company begins operating in 
an increasingly competitive market. 
However, with dedicated staff, a 
standardised management model in 

place and strategic goals to become 
the country’s leading financial 
leasing company, BSL is expected to 
successfully implement its assigned 
business plan for 2018. 

According to Mr. Fujita Takeshi, 
deputy general director of BSL, there 
are currently many companies in 
Vietnam that are providing financial 
leasing services. However, where BSL 
differs is that the company applies 
chain leasing. “There are many 
Japanese enterprises with machines 
available for Vietnamese customers 
to purchase, but many of these 
businesses lack the necessary capital 
to make purchases. In such a case BSL 
will act as intermediary, providing 
financial resources to the Vietnamese 
companies for purchasing equipment. 
Similarly, where small contractors lack 
capital to invest in equipment, we can 
help by connecting them with large 
enterprises.” 

Solid start for BSL

THAO NGUYEN

Leaders of BIDV and SuMi TRUST shake hands after signing an agreement on supporting BSL 
and boosting Vietnam's financial leasing market



JANUARY & FEBRUARY 201827

 BIDV HIGHLIGHTS

With Vietnam’s stock market 
experiencing strong growth 
in 2017, BIDV Securities 
Joint Stock Company (BSC) 
achieved impressive results, 
affirming its position in the 
securities market.

I
n 2017, BSC followed a proactive 
strategy based on market 
movements. The company gained 

the attention and attraction of many 
investors and investment companies. 
BSC’s pre-tax profit grew sharply, 
reaching VND207.7 billion (USD9.1 
million), equivalent to 224 percent 
of the year-plan. The company also 
successfully raised its charter capital 
twice over the year to reach VND1,076 
billion (USD47 million), meeting the 
requirement to provide new securities 
products to the market.

Also last year, BSC continued to 
maintain its outstanding achievements 
in securities brokerage including 
stock/fund certificates brokerage. BSC 
was amongst the top eight companies 
in the securities market in terms of 
securities brokerage on both Ho Chi 
Minh City Stock Exchange (HOSE) 
and on Hanoi Stock Exchange (HNX). 
The company is currently the leading 
securities company on HNX in terms of 
government bond brokerage/auction. 
In addition, BSC has successfully 
conducted IPO for Binh Son Refining 
Co., Ltd, a typical IPO that serves to 
enhance the company’s reputation in 
the market.

With such successful business results, 
BSC was honoured with awards 

BSC cements position in
securities brokerage

HUU THANH

this category, showing the company’s 
continuous effort in managing and 
operating a risk management system 
based on international standards.

BSC sets goals for 2018 with pre-tax 
profit reaching VND138 billion (USD6 
million), raising charter capital to 
VND1,200 billion (USD52.8 million) 
and ranking amongst the top ten 
companies in terms of stock trading 
and the top three in terms of bond 
trading.  

from HNX such as Model Securities 
Company 2017 and First Member of 
the Derivatives Market. BSC also won a 
number of awards related to analysis 
report quality from Asiamoney Brokers 
Poll 2017 – one of the most prestigious 
polls in the world. 

Of further note, in 2017 World Finance 
Magazine recognised BSC as the Best 
Investment Management Company 
2017. This is the second year in a 
row that BSC has received awards in 
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Cambodia Vietnam Insurance 
Plc (CVI) experienced a 
very successful 2017, with 
premium revenue growth 
rate at 28.5 percent, a figure 
significantly higher than the 
entire market growth of 2.4 
percent. 

T
he company reported profit 
acceleration with growth of 22.3 
percent higher than in 2016. 

The company continued to maintain 
its leading position in the aviation 
insurance market, capturing 90 percent 
market share of Cambodia’s aviation 
insurance market. CVI has successfully 
provided insurance services to almost 
all airlines companies in Cambodia 

including newly established airlines 
such as JC Airline, Lanmei Airline, KC 
Airline, Cambodia Airway and Prince 
Airline. The company’s financial 
activities also grew with return on 
investment growth of 14 percent 
against 2016. With such good business 
results, CVI was recognised as a model 
overseas business unit of BIDV.

“With favourable market conditions 
and a long-term strategy to become a 
top ranking company in the market, we 
expect to see the rapid growth of CVI 
and sustainable development in the 
market,” said Nguyen Huy Trung, chief 
executive officer of CVI.

CVI was established in 2009 to provide 
insurance and consulting services to 

corporate and individual customers 
in Cambodia. The company’s mission 
was to contribute to the development 
of the financial market, promote 
economic relations between Vietnam 
and Cambodia, and generate maximum 
profits for the company and maximum 
interest for shareholders.

CVI overpassed a difficult early period to 
report continuous profit since 2011. The 
company offers diverse products and 
services to both individual and corporate 
customers in Cambodia including 
property, fire, health, accident and auto 
insurance, with aviation insurance being 
the company’s key product.

In 2018, CVI targets to earn premiums 
of USD8.59 million, an increase of 10 
percent year on year. Profit is expected 
to grow 8 percent compared to 2017. 
The company will maintain its focus on 
key services including aviation, assets 
and health insurance. The company 
will also develop non-aviation services 
and retail services such as auto and 
accident and increase the weighted 
ratio of non-aviation services in the 
service structure following stable 
revenue growth. Besides developing 
new products and services, CVI 
aims to establish and consolidate its 
distribution channels such as brokers, 
agencies and bancassurance.

While 2018 is expected to be a 
challenging year, the CVI management 
are confident that with the support 
of its employees, CVI will rise to new 
heights. 

CVI reports excellent 
business year

DINH TUAN

Leaders of Cambodia-Vietnam Insurance Plc
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In mid-January, BIDV 
Insurance Corporation 
announced impressive 
results at its business 
conference, with strong 
growth of 60 percent seen in 
bancassurance.

A
ccording to Mr. Tran Hoai An, 
CEO of the BIDV Insurance 
Corporation (BIC), the company’s 

total premium revenue reached 
VND1,810 billion (USD79 million), an 
increase of 6 percent compared to 
2016. Of this, direct written premiums 
hit VND1,625 billion (USD71 million), 
equal to on-year growth of 8 percent. 
The corporation earned a consolidated 
pre-tax profit of VND186 billion (USD8 
million), an increase of 13 percent year-
on-year, and completed 100 percent of 
the year-plan. Of note, the pre-tax profit 
of the parent company reached VND213 
billion (USD9.4 million), a significant 
increase of 55 percent against 2016 
and attributed to the dividend from 
Lao-Viet Insurance Company (LVI). The 
compensation rate in 2017 stood at 41.6 
percent, 1.3 percent lower than 2016 and 
the lowest rate for the last three years. 

With the traditional insurance industry 
facing significant pressures and 
challenges, last year BIC continued 
to focus its business in the retail 
segment, achieving many positive 
results. Bancassurance is the most 
worthy of note, reporting a growth rate 
of up to 60 percent.

Beside the positive business result, 
in 2017 BIC continued to gain 
achievements and the recognition of 

prestigious organisations. A.M. Best 
affirmed BIC’s good financial strength 
rating (B+) and good long-term issuer 
credit rating (bbb-). The outlook of 
these credit ratings remains positive. 
In addition, BIC was ranked amongst 
the top ten most prestigious non-life 
insurers in Vietnam for the second year 
in a row, the top 50 most profitable 
enterprises in Vietnam and the top 100 
most excellent brands in Vietnam. 

In 2018, BIC continues to maintain its 
goal of sustainable, safe and effective 
growth, striving to achieve its premium 
revenue target of VND2,100 billion 
(USD92 million), up 16 percent against 
2017. The corporation also targets to 
gain pre-tax profit growth of 8 percent 
compared to 2017.

Leading 
the bancassurance market

MANH HAI

Addressing the conference, Mr. Tran 
Thanh Van, a member of BIDV’s 
Board of Directors, commended the 
achievements of BIC. According to 
Mr. Van, the company should aim 
to improve the speed and quality 
of its compensation assessment, 
closely control expenses, focus on 
revenue growth, especially revenue 
from bancassurance, and support LVI 
and CVI to expand their business in 
overseas markets. Mr. Van committed 
support from BIDV to BIC in terms of 
resource spending. In addition, with 
the support of FairFax, a BIC’s strategic 
partner, BIC is expected to cement its 
position not only in Vietnam but also 
in the international market. 

BIC targets to gain pre-tax profit growth of 8 percent compared to 2017
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BIDV MetLife, a joint venture 
between BIDV and MetLife 
Inc. has stepped into the 
fourth year of its operation. 
On the occasion of the lunar 
new year, Mr. Gaurav Sharma, 
CEO of BIDV MetLife, talked 
to BIDV Review about the 
company’s strategy and 
market perspective for 2018.

The bancassurance model in Vietnam 
is flourishing, with the involvement 
of big insurers. How does this 
affect BIDV MetLife’s strategy with 
bancassurance at its core?

MetLife is committed to the Vietnamese 
market for the long term and we have 
been front runners in developing the 
bancassurance model in Vietnam. 
The development of a new channel of 
growth is always good for the industry 
and consumers in general. We are 
excited about the growth and added 
interest from large players as well. 

Vietnam continues to be under 
penetrated in life insurance and 
consumer awareness about life 
insurance remains a concern. The 
new developments will help players 
like BIDV MetLife grow their business 
further. Our core focus continues 
to be bancassurance with more long 
term investments in new distribution 
models and channels.

It is expected that premiums from the 
bancassurance channel will increase 
by 20 percent in 2018, and 25 - 30 
percent in the following years. Do you 

A growth engine 
for life insurance

THU DINH

Mr. Gaurav Sharma, CEO of BIDV MetLife
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think this expectation of such strong 
growth is realistic?

Bancassurance as a channel will 
continue to clock a significantly 
higher growth than the life insurance 
market overall. If the market is likely 
to grow at a CAGR of 15-20 percent, 
we would see bancassurance growing 
as a channel at 30-40 percent year-on-
year. This is based on new focus from 
players and a very high opportunity 
of cross selling within the bank’s 
customer base.

In parallel with the bancassurance 
model, does BIDV MetLife plan to 
extend to any other channel in 2018? 
If so, what is BIDV MetLife’s long-
term strategy in Vietnam?

As I mentioned, MetLife is in Vietnam 
for the long term and sees this market 

as a growth engine for our Asia 
strategy. MetLife will continue to make 
investments and grow in the market. 
Our core focus will continue to be to 
develop our bancassurance partnership 
with our joint venture partner - BIDV. 
In the long term we intend to expand 
our distribution reach through more 
evolved and efficient ways to reach 
new customers. 

BIDV MetLife set digital insurance as 
a core focus in the strategy; however 
it would seem that the Vietnamese 
market isn’t ready for digital insurance. 
What are your thoughts on this?

Digital as a strategy for MetLife is not 
just about selling online. I agree that 
the pick up of digital sales in Vietnam 
still requires some work. However, 
from a MetLife perspective it is also 
about creating awareness about life 

insurance using digital modes and 
enabling our distributors to provide a 
digital experience. MetLife is making 
significant investments in both these 
areas. In fact, our sales team have 
taken this success to a new level. 

Today, 90 percent of our sales are 
enabled through our digital sales 
platform - an industry first. Through 
this process, the salesperson 
completes the explanation, illustration 
and form filling for the customer 
digitally on an iPad. The application 
is then digitally submitted and 
is processed much faster than 
a conventional paper form. Our 
salespeople therefore can offer a much 
smoother and faster experience for the 
customer. We intend to continue our 
investments in this space as we believe 
that these aspects are important for 
our customers. 

BIDV MetLife is committed to the Vietnamese market for the long term
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BIDV has signed up for a 
global payments innovation 
initiative, SWIFT gpi, 
confirming its digital banking 
strategy and enabling the 
bank to offer an enhanced 
cross-border payments 
experience to its clients.

T
he bank joins more than 120 of 
the world’s major transaction 
banks already committed to the 

largest change initiative that the world 
of cross border payments has seen in 
the last 30 years. Since SWIFT gpi went 
live in January 2017, the service has 
taken off rapidly, with over 5 million 
payments already exchanged between 
34 banks live around the world. 

With SWIFT gpi, cross-border payments 
that previously took two to three days 
can be completed quickly, with 50 
percent completed within two hours 
and one third completed in less than 
30 minutes. Future developments of 
SWIFT gpi will include the ability to 
stop and recall payments. SWIFT is also 
engaging the global company FinTech 
to build additional services over SWIFT 
gpi. The initiative is also exploring the 

use of distributed ledger technology. 
With SWIFT gpi, banks in Vietnam are 
able to offer their clients an enhanced 
cross-border payments experience 
in the emerging and rapidly growing 
market of Vietnam.

According to Mr. Tran Phuong, senior 
executive vice president at BIDV, 
SWIFT gpi is the answer to the growing 
needs of corporate customers as it 
removes the friction that used to exist 
in correspondent banking. “We trust 
SWIFT gpi will become the new norm 
for cross-border payments and we look 
forward to providing our clients with 
the best services available to support 
their evolving needs.”

Sharon Toh, head of ASEAN region, 
SWIFT said: “By joining SWIFT gpi 
and with strong ambitions in banking 
digitalisation, BIDV confirms their 
commitment to offer the best services 
to their clients. As Vietnamese 
corporates are increasingly working 
at an international level, the speed of 
settlement, certainty, transparency and 
traceability are critical and we trust 
SWIFT gpi will strongly support their 
ambitions.”

Since 2009, BIDV has consistently 
ranked first amongst commercial 
Vietnamese banks in terms of 
readiness for IT implementation in the 
Vietnam ICT Index of the Ministry of 
Information and Communications of 
Vietnam and the Vietnam Association 
for Information Processing (VAIP). 

Headquartered in Belgium, SWIFT is 
a global member-owned cooperative 
and the world’s leading provider of 
secure financial messaging services. 
SWIFT provides the community with 
a platform for messaging, standards 
for communicating and offers products 
and services to facilitate access and 
integration, identification, analysis and 
financial crime compliance. SWIFT’s 
messaging platform, products and 
services connect more than 11,000 
banking and securities organisations, 
market infrastructures and corporate 
customers in more than 200 countries 
and territories, enabling them to 
communicate securely and exchange 
standardised financial messages in a 
reliable way.

Enhancing cross-border 
payments with SWIFT gpi

MAI CHI
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Apartments 
and luxury 
cars up for 
grabs

From 2 January to 30 March, 
BIDV is offering a savings 

promotion programme for 
customers with total promotion 
value of over VND18 billion.

By participating in the 
programme, customers will have 
the opportunity to win a luxury 
apartment, one of two cars or 
thousands of other attractive 
gifts. The total value of prizes 
reaches over VND18 billion 
(USD793,000).

With a deposit of minimum 
VND10 million (USD440) for 
18 months (or higher deposit 
amount at shorter term), 
customers will receive a code to 
join a lucky draw programme. 
The lucky draw gives customers 
the chance to win a luxury 
apartment worth VND1 billion 
(USD44,000) at K-Park Van Phu 
Ha Dong or one of two Mazda 
cars worth VND600 million 
(USD27,000).

In addition, customers who have 
received three or more lucky 
codes will have the opportunity 
to receive gifts in cash from 
VND30,000 to VND1,200,000 
(USD53) or a set of six beautiful 
porcelain bowls or cups. 

in other currencies through Western 
Union will receive VND50,000 per 
transaction. 

With over 60 years of establishment, 
an advanced technology platform and 
a wide domestic and overseas network, 
BIDV promises to help customers 
receive remittances easily, quickly and 
with the most incentives.

As well as the remittance promotion, 
BIDV is offering other promotions for 
Tet. With thousands of attractive gifts 
for customers making transactions at 
BIDV, the bank hopes to spread the joy 
of Tet to all customers. 

I
n celebration of Vietnamese Lunar 
New Year, BIDV is offering the 
chance for everyone to share the 

happiness and joy by launching a 
promotion programme for customers 
receiving remittance via Western Union 
and SWIFT, effective from 8 January to 
16 March.

Sixteen lucky customers will win an 
Iphone 8 in the end-of-programme 
lucky draw, with many attractive 
runner-up gifts available for other 
customers. 

In the terms of the programme, 
customers receiving remittance worth 
USD1,000 or the equivalent amount 

Rewarding remittance
service users

THU QUYNH
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According to forecasts, the 
Vietnamese economy could 
achieve a growth rate of 7 
percent in 2018, attributed 
to strong FDI, manufacturing 
and service sector growth.

FDI AS KEY DRIVER

In its recent macro report, Saigon 
Securities Incorporation (SSI) forecast 
that Vietnam’s economy could achieve 
a growth rate of 7 percent in 2018, 
despite an anticipated decline in 
the mining industry. Excluding the 
mining industry, SSI estimated that the 
Vietnamese economy grew 7.9 percent 
in 2017.

The report said that the growth of 
the service sector, which accounted 
for 41.32 percent of the country’s 
gross domestic product (GDP), had a 
significant impact on overall growth. 
According to SSI, Vietnam’s economic 
growth depends significantly on 
foreign investment and the recovery 
of global commodity prices, while 
domestic resources remain limited.

Standard Chartered Bank expected 
Vietnam’s economy to continue 
performing strongly, growing by 
an estimated 6.8 percent this year, 
buoyed by continuing strength in 
manufacturing activity. “We are 
confident that Vietnam’s economy will 
remain one of the fastest growing in 
Asia in 2018.” 

Manufacturing is likely to expand in 
the double digits in 2018, according to 
the macroeconomic research report, 
supported by strong FDI inflows and 
robust global demand for electronics. 
The bank forecasts FDI inflows to 
remain strong this year, at close to 
USD15 billion, and for inflows to the 
manufacturing sector, particularly 
electronics manufacturing, to remain 
high in the medium term.

The report also predicted steady 
growth in services to support overall 
growth, led by strong domestic trading 
activity. The service sector rose by 
a robust 7.45 percent in 2017 - the 
greatest annual growth since the global 
financial crisis. 

ANZ forecasts that in 2018, Vietnam’s 
GDP will be around 6.8 percent. With 
regard to FDI attraction, ANZ experts 
believe that Vietnam is a magnet to 
attract FDI from strong growth in 
industrial output in 2017, which is 
forecast to continue growing in the 
coming time. Vietnam’s advantages 
in attracting FDI are not only from 
preferential policies, but also from a 
series of FTAs and the government’s 
prioritising of education. 

ANZ also stated the FDI flow into 
Vietnam has moved from investments 
into the industrial sector. As such, 
foreign investors have invested more 
in the utilities sectors rather than 
focusing on industrial processing 
and manufacturing – both of which 

consume a high amount of electricity.

Previously, Asian Development Bank 
(ADB) predicted a 6.8 percent GDP 
growth rate for Vietnam in 2018, a 
figure which is much higher than the 
average growth rate in the region.

INEVITABLE CHALLENGES

However, Vietnam’s economy 
continues to face challenges which 
might become significant burdens if 
essential policies are not put in place. 

According to the Vietnam Institute for 
Economic and Policy Research (VEPR), 
the macro economy remains stable; 

Positive GDP 
forecast for 2018

NGUYEN QUANG

Ho Chi Minh City, Vietnam

MARKET MOVEMENTS
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however numerous matters have not 
yet been tackled thoroughly. Among 
these are labour productivity, budget 
deficit and the over dependence on the 
foreign direct investment (FDI) sector, 
all of which are of concern to economic 
experts.

Vietnam’s labour productivity remains 
low compared to neighbouring 
countries, being equivalent only to a 
quarter of that of Singapore, one-sixth 
of that of Malaysia and one-third of 
that of Thailand, as stated in VEPR’s 
report. The research team warns, 
without comprehensive measures to 
enhance labour productivity in the 
short term while the ideal population 

structure is about to pass, Vietnam 
will face challenges in maintaining the 
current growth trend.

In addition, much of the sectoral and 
intra-industry transference of last year 
was dependent on foreign-invested 
enterprises while the private sector 
saw little in the way of advancement. 
FDI enterprises generated about 50 
percent of industrial production 
value, 72 percent of export value and 
contributed 20 percent to GDP. They 
were the main contributor to growth 
and brought about the change in 
labour productivity, while the private 
sector hardly changed.

According to ANZ, high credit growth 
rate often goes along with non-
performing loans. Notably, sectors 
with the highest credit growth rate are 
real estate, household consumption 
and lending to business households.

With regard to solutions to deal with 
non-performing loans, ANZ said the 
process should happen gradually 
otherwise there may be a negative 
effect on the economy. It is imperative 
that Vietnam accurately identify the 
rate of non-performing loans. The State 
Bank of Vietnam (SBV) has paid special 
attention to this issue, and as such the 
process of dealing with bad debts is 
currently on track. 

Ho Chi Minh City, Vietnam

 MARKET MOVEMENTS
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Vietnam’s export-import saw 
a new record in 2017 with 
total trade value reaching over 
USD400 billion, maintaining 
a trade surplus of close 
to USD2.7 billion in 2017, 
according to the General 
Statistics Office (GSO).

G
ross domestic product in 2017 
was estimated to be up 6.81 
percent compared to 2016, 

surpassing the target of 6.7 percent. 
GDP per capita was estimated at 
VND53.5 million (USD2,385), up 

USD170 against 2016.

The value of exports was estimated 
at USD213.77 billion, up 21.1 percent 
year-on-year and the highest growth 
in recent years, of which the domestic 
economic sector hit USD58.53 billion, a 
16.2 percent increase, while the foreign 
invested sector (including crude oil) 
reached USD155.24 billion, an increase 
of 23 percent.

Meanwhile, the value of imports in 
2017 was estimated at USD211.1 
billion, 20.8 percent higher than 2016.

Foreign-invested companies notched 
a trade surplus of USD28.8 billion, 
contributing substantially to the total 
national trade surplus of USD2.7 
billion, while the domestic economic 
sector continued to experience trade 
deficit, at USD26.1 billion.

In 2017, 126,859 new firms registered 
for establishment with total registered 
capital of VND1,296 billion (USD57 
million), up 15.2 percent in terms of 
the number of companies and up 45.4 
percent in terms of registered capital 
compared to 2016. Average capital 
registered by a newly established 

Record high 
for Vietnam’s exports in 2017

VIET TUAN

Vietnam’s export-import saw a new record in 2017 with total trade value reaching over USD400 billion

MARKET MOVEMENTS
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company was VND10.2 billion 
(USD450,000), up 26.2 percent.

Foreign direct investment as of 20 
December 2017 saw 2591 projects 
newly licensed with total registered 
capital of USD21.3 billion, up 3.5 
percent by number of projects and 
up 42.3 percent by registered capital 
against 2016. FDI realised in 2017 was 
estimated at USD17.5 billion, up 10.8 
percent compared to 2016.

According to the GSO, the FDI sector 
gained USD155.2 billion from exports, a 
23 percent year-on-year increase, while 
the domestic-invested sector achieved 
USD58.5 billion, up 16.2 percent.

The FDI sector paid USD126.4 billion 
for its imports, an increase of 23.4 
percent. The domestic economic 
sector’s import value surged by 17 
percent to USD84.7 billion.

Vietnamese produced goods gaining 
high export value to South Korea 
included telephones and components 
(up 48.7 percent to USD1.3 billion); 
textiles and garments (up 18.4 percent 
to USD421 million); and computers 
and components (up 45.1 percent to 
USD565 million).

The bilateral trade value with the EU 

reached USD50.4 billion, with export 
value at USD38.3 billion, up 12.8 
percent, and import value at USD12 
billion, up 7.7 percent.

The trade value between Vietnam and 
the ASEAN market was estimated at 
USD49.7 billion in 2017, with export 
value at USD21.7 billion, up 24.5 
percent, and import value at USD28 
billion, up 16.4 percent.

Trade value with Japan stood at 
USD33.3 billion, of which exports 
were valued at USD16.8 billion, up 
14.2 percent, and imports at USD16.5 
billion, up 9.7 percent.

As of 20 December 2017, the M2 money 
supply increased by 14.19 percent 
compared to 2016, deposits mobilised 
by credit institutions increased by 
14.5 percent and credit growth of the 

Key indicators of 2017 Change vs 2016 (%)

Gross Domestic Product +6,81

Index of Industrial Production +9,4

Total export turnover +21,1

Total import turnover +20,8

Consumer Price Index +3,53

Basic inflation +1,41

economy hit 16.69 percent.

Deposit interest rates were relatively 
stable over the year. Deposit rates 
denominated in Vietnamese dong 
hovered between 0.8 – 1 percent for 
demand and less-than-one-month term 
deposits; 4.3-5.4 percent for deposits 
with terms from 1 to 6 months; 5.3 
– 6.5 percent for deposits with terms 
from 6 months to less than 12 months 
and 6.5 – 7.3 percent for those with 
terms of 12 months or more.

In 2017, insurance premiums in the 
market was estimated at VND105,600 
billion (USD4.7 billion), up 21.2 
percent compared to the previous 
year, of which life premiums reached 
VND65,000 billion (USD2.9 billion), up 
28.9 percent, and non-life premiums 
hit VND40,600 billion (USD1.8 billion), 
up 23.4 percent against 2016. 

 MARKET MOVEMENTS
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Keukenhof, one of the world’s 
largest flower gardens, is 
a feast for the senses. The 
beautiful park known as the 
‘Garden of Europe’ is located 
in Lisse, the Netherlands, and 
opens to the public for two 
months each year. 

W
ith around seven million 
bulbs planted annually, every 
step visitors take around the 

exhibition brings vibrant arrangements 
and unique designs of some of the 
most beautiful flowers in the world.

On 22 March this year, Keukenhof will 
open its gates for the 69th time. When 

it closes eight weeks later, some 1 
million visitors from across the world 
will have visited the international 
flower exhibition.

Last year’s theme was ‘Dutch Design’, 
and this year the exhibition theme is 
‘Romance in Flowers’. The park, with 
its sea of flowers, is sure to induce a 

flower heaven 

QUYNH CHI

Keukenhof 
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Facts and figures 
• Keukenhof is open for eight weeks 
each year 
• The park welcomes 1 million visitors 
annually 
• 75 percent of visitors to the park are 
from outside the Netherlands 
• The park covers 32 hectares 
• Every year, seven million bulbs are 
planted 
• Keukenhof features more than 20 
flower shows 
• The bulbs are supplied by 100 
exhibitors 
• There are eight inspirational gardens 
featuring ideas for keen gardeners 
• The park also houses a sculpture 
garden with approximately 100 works 
of art on show

romantic feeling of springtime in visitors. 

Originally, Keukenhof focused almost 
exclusively on flower bulbs, but now 
the park has much more to offer. 
The historic park, which dates from 
1857 and was designed in the English 
landscape garden style by Zocher, 
forms the perfect backdrop for the 
flower bulbs. Visitors can become 
acquainted with cut flowers, plants 
and tree nursery products.

Each year, forty gardeners plant the 
bulbs at reserved locations throughout 
the park. At the end of the season, 
these bulbs are harvested and a 
new cycle of planting, blooming and 

harvesting begins again in the autumn.

In order to ensure that Keukenhof 
always has a new look, the planting is 
redesigned every year. The plants are 
carefully selected so that visitors can 
enjoy bulbs in full bloom throughout 
the entire period Keukenhof is 
open. The flower bulbs are supplied 
completely free of charge by a hundred 
exhibitors who are keen to have such a 
famous showcase for their products.

In full bloom, the park is stunning, 
and visitors can lose themselves in 
a floral world of intense colours and 
fragrances. 
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TET NGUYEN DAN

Tet Nguyen Dan, more commonly 
referred to as Tet, is the most 
important and popular holiday 
and festival in Vietnam. Tet is the 
Vietnamese New Year, marking the 
arrival of spring based on the lunar 
calendar. 

Tet takes place from the first day of 
the first month of the lunar calendar 
(around late January or early February) 
until at least the third day. During Tet, 
Vietnamese people visit their relatives 
and temples, putting the troubles of 
the past year behind them and looking 
ahead for a better upcoming year. 

HUE FESTIVAL

Hue Festival is a biannual celebration 
that takes place in the UNESCO-listed 
city of Hue, where visitors can enjoy 
an array of cultural events, games, 
and performances held over a week. 
Founded in 2000, the festival was held 
to preserve traditional customs that 
were practised during the Nguyen 
Dynasty. Visitors to Hue in April, May or 
June can expect unique showcases such 
as the Hue Poetry Festival, Dialogue of 
Drums and Percussions, and Ao Dai 
fashion shows, sporting activities like 
kite flying, boat racing, and human 
chess, as well as street performances, 
film screenings and art exhibitions.

MID-AUTUMN FESTIVAL 

Mid-Autumn Festival, held on the 14th 
and 15th day of the lunar month, 
features a wide range of activities such 
as children carrying paper lanterns, 
lion dances, and food booths selling 
mooncakes, sticky rice, fruits, and 
various sweets. Also known as the 
harvest festival, households set up 
an altar during the night of the Mid-
Autumn Festival, on which they display 
offerings in honour of the full moon. 

HUNG KING TEMPLE FESTIVAL 

Hung King Temple Festival is held in 
commemoration of Kinh Duong Vuong, 
who ascended the throne as Vietnam’s 
first king in 2879 BC. The main worship 
event takes place at the Hung Temple, 
perched atop Nghia Linh mountain in 
Phu Tho province, where 100 lanterns 
are released into the sky on the eve 
of the festival. The next morning, a 
flower ceremony is held at Den Thuong 
(Upper Temple), where the Hung Kings 
worshipped deities during their reign. 
After the ceremony, a huge procession of 
pilgrims, xoan classical song performers 
and ca tru classical opera singers sets off 

Go festive 
with Vietnam
Festivals in Vietnam offer visitors a fantastic opportunity to 
experience the myths, customs and traditions of the country 
first hand, with a host of special cultural events celebrated over 
the course of the year. Below is BIDV Review’s list of some of 
the best festivals the country has to offer.

An old master is writing calligraphy on papers at Tet

Hue Imperial City

MINH THU
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from the foot of the mountain, stopping 
at several temples along the way towards 
the main Hung Temple. 

LIM FESTIVAL

Visitors to Lim Festival can enjoy 
UNESCO-listed quan ho folk singing 

reached by bus or car from Hanoi. 

For something special, head to the 
lake outside the Lim Communal House 
where quan ho singing performances 
take place on a dragon boat. Lim 

performances and a wide range of 
traditional games. The festival takes 
place in Lim village in Bac Ninh 
province, just 18km from Hanoi. Several 
stages are built within the village where 
locals perform in traditional costumes 
on the 12th and 13th day of the first 
lunar month. The festival can easily be 

Festival also holds folk games 
such as danh du (bamboo swings), 
cockfighting, tug-of-war, wrestling, 
human chess, and blind man’s bluff. 

HOI AN LANTERN FESTIVAL

Hoi An Lantern Festival is a monthly 
event that transforms the quaint 
UNESCO World Heritage Site into a 
spectacular display of colourful paper 
lanterns. On the 14th day of each 
lunar month, every shop, restaurant, 
bar and business in the Ancient Town 
switches off their electricity and relies 
on hundreds of candles and lanterns. 
Meanwhile, all temples can be entered 
free of charge, where monks and 
locals can be seen holding candlelit 
ceremonies. 

Hue Imperial City

Quan ho singing performance on a boat at Lim Festival

Hung King Temple Festival
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While the nation’s banks released their positive business results 
at the end of the year, buoyed by a thriving economy, for many 
banks, this was only one part of their work. In addition to doing 
business, banks including BIDV are continually looking for 
ways they can best support communities, providing funding, 
organising social projects and donating items where they are 
needed most.

charity team from BIDV embarked 
on the journey, taking from early 
morning until midday to reach Nam Ke 
2 Primary School, the school selected 
for their community education project. 
Upon arrival, the sparkling eyes of 
the neatly dressed school children 
welcomed the group and made the 
challenging journey worth every 
minute. Head of the school Mr. Nguyen 

Duc Lan told the group, “The children 
live very far from here, so they have to 
get up early in the morning and walk 
a long way to get to the school. But 
when they heard that your group were 
visiting, they were very happy.”

Huoi Het is one of the four subschools 
of Nam Ke 2 Primary School. The 
former subschool, built from bamboo 
with a steel roof, was badly damaged 
during a hard rain and hailstorm last 
year, leaving teachers and students 
to study in poor conditions, coupled 
with the cold temperatures in the 
high mountainous areas of just three 
or four degrees Celsius. Realising the 
difficulty of this situation, especially 
for the younger children, the youth 

Working for 
the community

PHUONG LINH

NEW CLASSROOMS BRINGS  
NEW HOPE

The 400km round trip from the centre 
of Dien Bien province to Muong Nhe 
district is both difficult and dangerous, 
with the route densely masked by fog 
during the winter months and the 
mountainous road slow and bumpy. 
Determined to make a difference, a 

BIDV hands over 46 ambulances to hospitals at central and local levels
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union of BIDV donated some VND100 
million (USD4,500) to fund the 
construction of new buildings and 
purchase learning equipment for the 
subschool. “The newly-built subschool 
provides us with good conditions for 
teaching and learning,” added Lan.

HUMANITARIAN GIFTS

In May last year, BIDV donated 
ambulances to medical centres in 
regions throughout the country. 
Professor Dr. Nguyen Anh Tri, former 
director of the National Institute of 
Hematology and Blood Transfusion, 
regarded the ambulances as 
“humanitarian gifts”.

Forty six modern ambulances sponsored 
by BIDV were built to order in Japan, 
tailored to Vietnam’s terrain conditions 
and meeting environment standards. 
The ambulances were given to central 
hospitals and medical facilities in 
the Northwest, Central Highlands, 
Southwest and Central regions. Each 
ambulance is fully equipped with 

modern emergency equipment including 
first aid stretchers and emergency 
oxygen kits for patients to reduce risks, 
especially for patients in remote areas.

A BANK WORKING FOR THE 
COMMUNITY

Mrs. Le Thi Kim Khuyen, chairwoman 
of BIDV Trade Union, said, “At BIDV, we 
are deeply aware of our responsibility 
for the community and society. Every 
year, social security programmes 
organised by BIDV’s grassroots trade 
unions, youth unions and employees 
are well received. In 2017, BIDV's total 
committed funds for social security 
activities amounted to more than 
VND350 billion (USD15.5 million).”

With the government calling for 
privatisation of community activities 
due to a limited state budget, and 
fierce competition among banks for 
profits, the VND350 billion is not a 
small amount. Yet with a commitment 
to supporting communities, BIDV 
and its employees continue to donate 

money for social security projects.

“Our social security activity component 
was professionally launched in 2008 
when the Poverty Reduction Project 
was implemented in the poorest 
districts following the government’s 
Project 30a. Since then, BIDV has 
set aside funds for social security 
projects, mainly in the areas of 
education, health care, disaster relief 
and housing. In 2017 alone, we handed 
over 412 rooms/classrooms and 25 
educational facilities; 87 medical 
works/programmes; 323 houses for 
the poor as well as many programmes 
to support the poverty and natural 
disaster relief,” Mrs. Khuyen added.

The humanitarian gifts have been 
presented by humanitarian hearts. 
Mrs. Khuyen added that BIDV are 
always proactive to join hands with 
the government and the business 
community to improve the quality of 
living conditions for the community. 
“We called it ‘a heart among a million 
hearts’,” said Khuyen. 

BIDV Youth Union members present gifts to students at Huoi Het Primary subschool in Dien Bien province
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BIDV has announced its Tet 
gift programme for the poor 
on 31 January with total value 
up to VND12 billion.

T
he Tet gifts programme for 
communities has been an 
annual social security activity 

of BIDV since 2009. With the aim of 
bringing impoverished communities 
a little warmth at Tet, BIDV Union 
Trade advocated the donation of 
24,000 Tet gifts worth VND12 billion 
(USD531,000) to distribute amongst 
low-income families and workers in 
provinces and cities across Vietnam. 
Each Tet gift is worth an average of 
VND500,000 (USD22).

At the launching ceremony of Tet gifts 

2018, BIDV directly donated VND1 
billion (USD45,000) to the Golden 
Heart Fund founded by Lao Dong 
newspaper, with the aim of presenting 
Tet gifts to low-income workers in 63 
provinces and cities. The bank also 
donated VND200 million (USD8,900) 
to the Children Protection Fund of 
the Vietnam General Confederation 
of Labour towards gifts for children 
at children centres. BIDV has also 
committed to cooperating with the 
Vietnam Journalists Association, Tien 
Phong Newspaper, People's Police 
Newspaper and Saigon Liberation 
Newspaper to deliver Tet gifts to 
people in many provinces and cities 
across the country.

Mrs. Le Thi Kim Khuyen, chairwoman 
of BIDV Trade Union, said, “For the Tet 

gifts programme, BIDV's trade unions 
at its branches will actively cooperate 
with provincial labour unions to deliver 
gifts to the local people, low-income 
workers, and hospital patients. The 
presentation of Tet gifts to localities 
will be completed before Tet.” 

BIDV chief executive officer Phan Duc Tu and his delegation present Tet gifts to people of An Giang province

Bringing a warmer Tet 
to impoverished communities 

HOA QUYNH

Since 2009, BIDV has donated nearly 
484,621 gifts totalling VND145.6 billion 
(USD6.5 million). The bank’s social 
security activities have been recognised 
and honoured by organisations including 
the Ministry of Planning and Investment 
and the Vietnam General Confederation 
of Labour.








