
A Newsletter of Bank for Investment and Development of Vietnam JSC  •  Issue No.34  | Dec 2017

BIDV receives 
Outstanding Retail  
Banking Award
GRAND PROMOTION 
FOR NEW YEAR



EXECUTIVE PRODUCER

QUACH HUNG HIEP, Ph.D

Senior Executive Vice President

EDITORIAL BOARD

BRANDING AND PUBLIC RELATIONS DEPARTMENT

HEAD OFFICE:

BIDV Tower, 35 Hang Voi str., Hoan Kiem dist., Hanoi, Vietnam

Tel: (+84) 24 22205544

Fax: (+84) 24 22225316

Contact center: 19009247

Email: bidvreview@bidv.com.vn

License No.12/GP-XBBT dated 8 February 2017

by the Ministry of Information and Communications

Printed at Vietnam Book Printing Joint Stock Company

BANK FOR INVESTMENT AND DEVELOPMENT OF VIETNAM JSC

ABOUT BIDV
Established in 1957, BIDV is the largest commercial bank in Vietnam by assets. The bank boasts subsidiaries in finance, banking, securities and 
insurance. BIDV has expanded its business to the international markets including Lao PDR, Cambodia, Myanmar, Czech Republic, Russian Federation 
and Taiwan (China). BIDV stock (BID) is listed on the Ho Chi Minh City Stock Exchange (HOSE). For more information, please visit www.bidv.com.vn

BIDV Headquarters in Hanoi



DECEMBER 201701

Editor’s Letter

2Dear readers,

018 has come and BIDV Review wishes your 
new year is full of joy, both fresh and new.

To welcome the new year and express 
appreciation of our customers, BIDV has 
launched a promotion programme with total 
prizes worth over VND26 billion. This is the 
bank’s largest-scale promotion programme of 
the year. Customers making deposits, accessing 
loans or using the bank’s e-banking service 
during the promotion period have the chance 
to receive special gifts from BIDV.

The bank has also introduced its new BIDV Visa 
Infinite card with unlimited privileges for VIP 
customers. Customers who regularly travel and 
spend overseas and opt to use digital banking, 
mobile payment and electronic wallet services 
will find BIDV Visa Infinite meet their needs, 
with the added appeal of VIP service.

As 2017 ends, we reflect on the remarkable 
achievements of the bank over the year. BIDV 
received double awards including the Vietnam 
“Outstanding Retail Banking Award 2017” for 
two years in a row and “Innovative Products 
and Services 2017” for the BIDV Smart Banking 
product. These awards from Vietnam Banks 
Association (VNBA) and International Data 
Group (IDG) demonstrate the recognition from 
major associations of BIDV’s consistent efforts 
and achievements over the past 10 years in 
boosting its retail banking activities. 

Vietnam Report and Vietnamnet e-newspaper 
recently announced a list of the Top 500 
largest companies in Vietnam in 2017 
(VNR500), with BIDV ranking eighth, showing 
the bank’s continuous positive performance 
over the years. With BIDV reporting improved 
business results, Moody's Investors Service 
has upgraded the baseline credit assessment 
(BCA) of BIDV. The upgrade of BIDV's BCA 
takes into account the stabilisation in the 
bank's asset quality as well as improvements 
in its funding profile. Moody's expects the 
stabilising trend in BIDV's asset quality to 
continue over the next 12-18 months.

While families across Vietnam are busy 
preparing for the lunar new year and Tet 
celebrations, in remote and mountainous 
areas many children are struggling to attend 
school in the colder weather and families 
living in poverty lack basic necessities or 
adequate housing. BIDV is working to provide 
support in a number of these places, helping 
children to access an education and families 
to have a more comfortable life.

As a new year brings new opportunities and 
challenges, BIDV Review wishes to bring 
the most updated information of Vietnam’s 
banking system in general and BIDV in 
particular to readers and wishes readers to 
accompany with us through the coming year 
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BIDV HIGHLIGHTS

At the recent Vietnam Retail 
Banking Forum 2017 co-
organised by Vietnam Banks 
Association (VNBA) and 
International Data Group 
(IDG) held on 5 December in 
Hanoi, BIDV received double 
awards including the Vietnam 
Outstanding Retail Banking 
award for the second year 
running and the award for 
Innovative Products and 
Services 2017. 

T
he awards are the most 
important among those of the 
Vietnam Outstanding Banking 

Awards programme 2017. They are 
based on strict criteria and evaluated 
through three rounds in a transparent, 
objective, and independent manner by 
industry experts from governmental 
agencies, ministries, and associations 
in the fields of finance, banking and 
technology. 

The Outstanding Retail Banking Award 
2017 is the recognition of BIDV’s 

consistent efforts and achievements 
over the past 10 years in boosting its 
retail banking activities. 

As of 30 September 2017, BIDV 
continued to be Vietnam’s largest 
commercial bank in Vietnam by 
assets which stood at over VND1.1 
quadrillion. BIDV’s retail banking 
has strengthened, seeing impressive 
growth in size, efficiency and quality. 
The bank currently has a network of 
more than 1,000 transaction points, 
including international standardised 

Outstanding retail 
banking award

BIDV representative (L) receives the award from the organizer
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retail outlets, more than 32,000 ATM/
POS; commercial presence in seven 
countries and territories, and serves 
a total of nine million customers. 
Globally, the bank has established 
relationships with over 1,700 financial 
institutions.

BIDV has led commercial banks in 
Vietnam by resident deposits and 
retail credits since 2013, with average 
growth during the period 2013-2016 
of 30 percent/year and 50 percent/
year respectively. Moody’s, Standard 
& Poor’s (S&P), and Nielsen Vietnam 
evaluated the bank’s quality positively, 
confirming BIDV’s stable position in 
local and regional financial markets.

In recent years, BIDV has focused on 
developing safe and efficient modern 
distribution channels while increasing 
customer interaction through its 
internet banking, mobile banking, 

customer contact centre and social 
media centre. The bank has been one 
of the pioneers in launching new, high-
tech content and competitive products 
and services. Particularly, BIDV was 
among the first banks to launch a 
series of high-tech and convenient 
services that meet the diverse needs 
of customers such as BUNO app, 
“Online Forex Selling”, “Online Forex 
Buying”, Samsung Pay with the BIDV 
debit card and especially BIDV Smart 
Banking. BIDV Smart Banking is a 
flagship product offering convenience 
and utilities to customers with users 
growth two to three times higher than 
other apps. Thanks to its outstanding 
and user-friendly features, BIDV 
Smart Banking was awarded the title 
“Innovative product of 2017”.

BIDV aspires to reach further to ASEAN 
and the world through the launch of 
a comprehensive strategy covering 

the expansion of its transaction 
point network, modernisation of all 
distribution channels, professional 
development for retail officers and 
enhanced application of IT to retail 
banking.

In recent years, BIDV has been 
honoured with many prestigious 
retail banking awards both locally and 
internationally. The bank won the title 
of Best Retail Bank in Vietnam in 2015, 
2016 and 2017 as voted by the Asian 
Banker; Mortgage and Home Loans 
Product of the Year 2016 and 2017 as 
voted by The Asian Banker; and Best 
Credit Card and POS/ATM Payment 
2017 as voted by International Finance 
Magazine amongst other accolades and 
awards. 

Representatives of BIDV and the organizers at the award ceremony in Hanoi
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Vietnam Report and 
Vietnamnet e-newspaper 
recently released a list of 
Vietnam’s Top 500 largest 
companies in 2017 (VNR500), 
with BIDV ranking eighth 
among the ten largest 
companies.

T
his is the 11th consecutive year 
the VNR500 has been announced 
to honour the achievements of 

Vietnamese enterprises over the year. 

The VNR500 continued to see growth 
within the private sector. In 2007, 
the first year that the VNR500 was 
announced, private enterprises 
only contributed 20 percent of total 
enterprises in the list. This figure 
has increased 2.5 times, with private 
enterprises now making up 50 percent 
of the total. 

State owned enterprises (SOEs) still 
have the largest revenue among the 
three economic sectors in the VNR500 
league of 2017. However, revenue from 
SOEs this year reduced to 52 percent 
from 59 percent in 2016. Meanwhile, 
contributions from the private sector 
increased from 27 percent in 2016 to 
32.3 percent in 2017.

The increasing trend in the number 
of private enterprises and high 
percentage in revenue contribution 
in this year’s VNR500 reflect the 
government’s efforts to create a 
favourable business environment for 
economic components and speed up 
the equitisation and restructuring of 
SOEs in recent years.

The VNR500 2017 also showed that 
the main drivers of the economy, 
including electricity, minerals and 
oil, finance, food & beverage, and 

telecommunication, are the top five 
sectors with the highest percentage of 
revenue contribution. 

The economic and business status 
of leading enterprises has been 
positive in 2017. According to 
responses from leading enterprises, 
75 percent have increased their 
revenue compared to 2016. At the 
same time, 62.5 percent reported 
improved business conditions, while 
only 4.7 percent of enterprises stated 
otherwise. Meanwhile, nearly 70 
percent of enterprises reported higher 
productivity.

Large enterprises also gave positive 
reviews on the improved business 
environment in 2017. The highlights 
in 2017 were policies that helped to 
create a liberal business environment, 
resulting in an investment wave from 
local and foreign investors, which is 
reflected in a strong improvement 
in the World Bank’s Doing Business 
Report on Vietnam’s business 
environment. 

However, administrative procedures 
and taxes were the most concerning 
issues for enterprises during this 
period. More than 50 percent of those 
surveyed considered administrative 
procedures in Vietnam to be at 
moderate level, while 5 percent view 
them to be poor.

In global ranking, BIDV has been 
included in Forbes list The Global 2000 
World’s Largest Companies for four 
consecutive years. According to the 
Global 2000, BIDV ranked 1682nd, up 
nine places from 2016. 

BIDV listed amongst 
Vietnam’s largest companies

TUAN MINH
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On 15 December Moody's 
Investors Service affirmed 
BIDV’s local-currency bank 
deposits rating and local- 
and foreign-currency issuer 
ratings at B1/Not Prime; as 
well as the bank’s foreign-
currency bank deposits rating 
at B2/Not Prime.

A
t the same time as reporting 
these ratings, Moody's has 
upgraded the bank’s baseline 

credit assessment (BCA), adjusting it to 
b3 from caa1.

Moody's has also affirmed the bank's 
counterparty risk assessment (CR 
Assessment) at B1(cr)/Not Prime(cr).

The outlook on BIDV's B1 local-
currency bank deposits, and local and 
foreign-currency issuer ratings remains 
positive, in line with the positive 
outlook on Vietnam's sovereign 
rating. The outlook on the bank's 
foreign-currency bank deposits rating 
remains stable, because the rating is 
constrained by the B2 foreign-currency 
deposit ceiling for Vietnam.

The affirmation of BIDV's local-currency 
bank deposits rating, and local and 
foreign-currency issuer ratings takes 
into account the one-notch upgrade of 
its BCA and adjusted BCA to b3, and 
a two-notch uplift to reflect Moody's 
assumption that the bank will receive 
support from the Government of 
Vietnam (B1 positive) in times of need.

BIDV's B1 local-currency bank deposits, 
and local and foreign-currency 
issuer ratings are at the same level 
as Vietnam's sovereign rating, and 

incorporate Moody's assessment of 
the probability of government support 
for the bank as "Very High", which is 
in turn underpinned by the bank's (1) 
status as the second largest bank in 
Vietnam with sizeable market shares 
of domestic deposits and loans; and 
(2) 95 percent ownership by the 
Vietnamese government through the 
State Bank of Vietnam.

The upgrade of BIDV's BCA takes into 
account the stabilisation in the bank's 
asset quality as well as improvements 
in the bank's funding profile.

Moody's expects the stabilising trend 
in BIDV's asset quality to continue over 
the next 12-18 months on the back 
of an improvement in the operating 
environment which will in turn support 
the repayment capacity of the bank's 
borrowers.

Customer deposits funded about 73 
percent of the bank's tangible assets 
at the end of September 2017. The 
bank's reliance on market funds has 
trended down in recent years to 15 
percent of its tangible assets as it has 
grown its deposit base, and at the 
end of September 2017, its sources 
of market funds primarily included 
borrowings from the SBV and other 
banks (14 percent of tangible assets) 
and subordinated bonds (1 percent).

Moody's expects BIDV to benefit from 
a flight to quality in case of any major 
shocks in its internal and external 
operating environments. On balance, 
the BCA also considers BIDV's single 
borrower and industry concentration, 
which remain high against its weak 
capital levels. 

Moody’s upgrades BIDV’s 
baseline credit assessment 
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BIDV was awarded the 
Silver Prize for its BIDV 
Payment product in the 
private sector category at 
the ASEAN ICT Awards 
(AICTA), an event organised 
in the framework of the 17th 
ASEAN Telecommunications 
and Information Technology 
Ministers Meeting (TELMIN) 
held in Cambodia on 30 
November 2017.

T
he AICTA was first 
introduced at the 11th ASEAN 
Telecommunications and 

Information Technology Ministers 
Meeting in Myanmar in December 
2011. This prestigious awards 
programme represents the most 
respected business accolade in the 
ASEAN technology industry. 

The AICTA 2017 launched in August 
features six award categories, namely 
public sector; private sector; corporate 
social responsibility; digital content; 
startup company; and research and 
development. The judging panel was 
comprised of 13 members who were 
representatives from the Ministries of 
Information and Communications of the 
10 ASEAN countries and major economies 
including China, South Korea and Japan. 

BIDV has been the sole bank to win 
an accolade at ASEAN ICT Awards for 
the past five years. BIDV Payment has 
outperformed over 100 products in 
the ASEAN region to be named in the 
shortlist of 18 finalists who directly 
competed with one another in Siem 
Reap, Cambodia. 

BIDV Payment is an outstanding 
product among BIDV’s payment apps, 
designed to connect smooth payment 
with other financial institutions and 
banks. The award is the recognition of 
BIDV’s consistent efforts in effectively 
applying information technology 
to its business operations. It also 
strengthens the bank’s prestige and 
market in the ASEAN region. 

BIDV Payment permits financial 
institutions to make multi-currency 
transfers and use messages according 
to SWIFT standard. In addition, the 
system allows parameterisation for 
automated classification of messages 
to other payment channels used 
by BIDV. It takes BIDV only one 
day to check, evaluate and approve 
customers’ connection requirements. 

Unlike other payment apps in Vietnam, 

BIDV Payment is a platform with web-
based interface. Direct transmission 
lines which are costly in terms of 
installation, security, servers, database 
software rights, and system software 
rights are not required among financial 
institutions.

Offering modern and convenient 
utilities, flexible connection with SWIFT 
system and other domestic inter-bank 
payment channels among Vietnamese 
banks, BIDV Payment has been joined by 
more than 30 banks (including state-run 
banks, joint stock commercial banks and 
foreign bank branches), progressively 
becoming an important and effective 
payment channel among banks. BIDV 
Payment hit a daily revenue of VND5,260 
billion (approx. USD232 million) on 
average and is growing in terms of 
revenues and transactions, with annual 
growth of 20 percent projected. 

Silver Prize 
for BIDV Payment product

LE HANG

BIDV representatives (centre) receive the ICT award in Cambodia



DECEMBER 201709

 BIDV HIGHLIGHTS

BIDV received the 2017 ‘Trust 
and Use’ award for its Online 
Saving and Money Transfer 
(via BUNO app) products. 
The award ceremony was 
organised by the Vietnam 
Economic Times in Ho Chi 
Minh City on 8 December.

T
he award is given annually 
to honour companies for 
their reliable and high quality 

products and services.

The 2017 Trust and Use Awards saw 
nominations in seven categories, 
including finance-banking-insurance, 
food and retail, fashion-cosmetics-
beauty services, household appliances-
interior décor, and pharmaceuticals 
and healthcare equipment. 

The organiser received votes and 
online feedback from more than 
73,000 consumers nationwide for more 
than 4,000 products and services. The 
awards are based on consumer votes 
for product quality, safety, clean and 
energy-efficient manufacturing, brand 
prestige and others.

The Online Saving product (with term 
deposits applicable for individuals) 
allows customers to place savings 
and settle anytime anywhere through 

BIDV Online or BIDV Smart Banking 
with more preferential interest rates 
than those made over the counter 
(additional 0.3 percent for terms of 
one to 11 months and additional 0.1 
percent for terms between 12 and 
36 months). Premature withdrawal 
is permitted. Customers may also 
mortgage these savings as collateral 
for loans.

The Money Transfer (via BUNO app) 
product has been specially designed by 
BIDV to meet the needs of small money 
transfers between two close associates 

BIDV wins 
“Trust and Use” award

e.g. colleagues or friends. The product 
enables money transfers which do not 
require the recipient's account number 
to be made via mobile phones or social 
network sites such as Facebook or 
Zalo. Recipients can be account holders 
at other banks and do not need to 
be BIDV customers. In addition, the 
BUNO app also integrates a “debt alert” 
feature.

These are two of BIDV’s high-tech 
products and services which help 
bolster the position of BIDV as the 
leading bank in IT application. 
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BIDV and Hanoi Information 
Technology and 
Communication Transaction 
Centre (HITTC) - a unit 
under Hanoi Department 
of Information and 
Communications- signed 
an MOU on comprehensive 
cooperation on 25 December.

T
he signing ceremony took 
place at the launching of Hanoi 
business information portal in 

Hanoi and was witnessed by leaders 
of the Ministry of Information and 

Communications, Hanoi authority, 
Hanoi Department of Information and 
Communications and Mr. Le Ngoc Lam, 
BIDV’s senior executive vice president.

By entering into the MOU, BIDV and 
HITTC have committed to being 
strategic partners, ensuring a long-
term and sustainable relationship on 
the basis of promoting the strengths of 
each party.

Under the MOU, the two parties will 
cooperate to build and develop the 
business information portal through 
posting lists and basic content of 

products and services as well as 
policies of BIDV for small and medium 
enterprises in Hanoi, while establishing 
a team of consultants with knowledge 
of banking operations to provide 
consultancy to businesses in accessing 
BIDV’s products and services.

The two sides have also agreed to 
cooperate in assisting start-ups in 
Hanoi through developing credit 
programmes dedicated for start-ups 
in addition to organising conferences, 
seminars and investment promotion. 

On the same day, BIDV officially 
launched a VND2 trillion credit 
programme named “Hanoi future 
business incubators” with flexible 
lending rates and loan term up 
to seven years as well as other 
preferential offers. As one of the 
leading commercial banks in Vietnam, 
BIDV hopes that the credit programme 
will positively support starting SMEs in 
accessing preferential loans, thereby 
facilitating business development in 
Hanoi.

As of July 2017, BIDV accounted 
for the largest market share of 
SMEs in Vietnam with over 200,000 
customers, with outstanding loans 
for SMEs accounting for 16 percent of 
total loans provided for SMEs in the 
economy. 

MOU strengthens 
BIDV and HITTC ties

THANH BINH

Representatives of BIDV and HITTC sign an MOU on comprehensive cooperation
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In November 2017, BIDV 
launched the contractor 
selection payment service 
for the National Procurement 
Centre of the Ministry of 
Planning and Investment, 
providing a fast and 
convenient measure to pay 
bid expenses.

B
IDV is the first bank to present a 
comprehensive payment solution 
for the National Procurement 

Centre of the Ministry of Planning and 
Investment (MPI); affirming its leading 
position in providing modern and 
advanced banking payment services 
for its customers. 

The service is widely applicable 
to organisations and enterprises 
which are members of the National 
Procurement Network, including 
procuring entities, bidders, and 
investors; as well as individuals and 
organisations wishing to pay fees via 
BIDV's channels. Providing they have 

Fast fee payment 
for contractor selection 

PHUONG ANH

internet access, customers will be 
able to carry out transactions at any 
location, and simultaneously benefit 
from BIDV’s other value-added services.

Bid expenses will be collected through 
a variety of channels such as BIDV 
e-banking, automatic payment order or 
at bank counters. 

In August 2011, BIDV also launched 
the Instant Interbank Fund Transfer 
24/7 over-the-counter service, allowing 
customers to transfer and receive 
money instantly in real-time, with 
no limitation on the time of making 
transactions. 

E-BANKING

AUTOMATIC PAYMENT ORDER

AT BIDV BRANCHES 

CHANNELS FOR COLLECTING 
ONLINE CONTRACTOR SELECTION FEES
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Stronger domestic demand, 
robust export-oriented 
manufacturing, and a gradual 
recovery of the agriculture 
sector, are driving Vietnam’s 
economy, which expanded 
by 6.4 percent during the 
first nine months of the year 
compared to the same period 
last year.

A
ccording to Taking Stock, 
the World Bank’s bi-annual 
economic report on Vietnam 

released at this year-end, the pace of 
Vietnam growth is expected to increase 
to 6.7 percent this year. Over the 
medium term, growth is projected to 
stabilize at around 6.5 percent, and 
inflation is projected to remain low.

Mr. Ousmane Dione, the World Bank 
Country Director for Vietnam said 
that growth momentum picked 
up across major economies and 
global trade recovered in 2017. With 
incomes rising and poverty falling, 
Vietnam’s economy had another good 
year of strong growth and broad 
macroeconomic stability.

Low inflation and rising real wages 
sustained buoyant domestic 
demand and private consumption, 
while the stronger global economy 
helped Vietnam’s export-oriented 
manufacturing and agricultural sectors. 
Job growth continued, with 1.6 million 
new jobs added in the manufacturing 
sector over the past three years, 
and 700,000 additional jobs in the 
construction, retail, and hospitality 

sectors, leading to higher aggregate 
labor productivity. Labor demand also 
contributed to rapid wage growth, 
with wages increasing by 15 percent 
cumulatively between 2014 and 2016.

Despite progress in resolving non-
performing loans, risks remain, 
including the lack of robust capital 
buffers in some banks, especially 
amidst rapid credit growth.

Fiscal tightening is underway, highlights 
the report, and has led to a leaner 
budget deficit and containment of 
public debt accumulation. However, the 
decline in public investment – falling to 
16 percent of total spending in the first 
nine months of 2017 compared with an 
average of 25 percent in recent years 
– may not be sustainable over time, as 
Vietnam needs significant investments 

in infrastructure to support future 
growth.

A slow-down in structural reforms 
could also impact the ongoing recovery, 
especially given the weaker growth in 
investment. Enhancing macroeconomic 
resilience and structural reforms can 
lift Vietnam’s growth potential over the 
medium term.

According to Mr. Sebastian Eckardt, 
the World Bank Lead Economist for 
Vietnam, structural reform remains 
a central priority in view of tepid 
productivity growth. “Building on 
progress already made, Vietnam can 
further lift productivity growth through 
investments in needed infrastructure 
and skills as well as deeper reforms 
of the business environment, SOE and 
banking sector.” 

Growth momentum
to pick up

THANH CHI

MARKET MOVEMENTS
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According to a report by the 
Foreign Investment Agency 
under the Ministry of Planning 
and Investment, foreign direct 
investment (FDI) in Vietnam 
in 2017 reached USD35.88 
billion - the highest amount 
since 2009.

A
s of 20 December, Vietnam had 
licensed 2,591 new projects 
with total registered capital of 

USD21.27 billion, up 42.3 percent over 
the same period in 2016.

In addition, 1,188 projects registered 
to adjust investment capital with total 
additional registered capital reaching 
approximately USD8.41 billion, an 
increase of 49.2 percent. In addition, 
there were 5,002 turns of capital 
contributions, share purchases by 
foreign investors with total capital 
contributions of USD6.19 billion, up 
45.1 percent over the same period last 
year. Overall, total FDI in Vietnam in 
2017 reached USD35.88 billion, up 44.4 
percent against 2016.

The Ministry of Planning and 
Investment estimated that foreign 
direct investment projects disbursed 
USD17.5 billion over the past 12 
months, the highest amount to date.

Foreign investors poured capital into 
19 industries, of which the processing 
and manufacturing sector attracted the 
most attention from foreign investors, 
receiving USD15.87 billion and 
accounting for 44.2 percent of the total 
registered capital. Power production 
and distribution ranked second with 
USD8.37 billion, accounting for 23.3 
percent of the total registered capital, 

followed by the real estate sector with 
USD3.05 billion, accounting for 8.5 
percent of the total registered capital.

One hundred and fifteen countries and 
territories have investment projects 
in Vietnam, of which Japan currently 
ranks first with total investment 
capital of USD9.11 billion, accounting 
for 25.4 percent of total investment. 
South Korea ranks second with a total 
registered capital of USD8.49 billion, 
accounting for 23.7 percent of total 
investment in the country. Singapore 
ranks third with total registered capital 
of USD5.3 billion, accounting for 14.8 
percent of total investment.

Of cities and provinces, Ho Chi Minh 
City attracted the most FDI with total 
registered capital of USD6.5 billion, 
accounting for 18.1 percent of the 
total investment capital. Bac Ninh 

province is second with USD3.4 billion, 
accounting for 9.5 percent of the total, 
and Thanh Hoa province ranks third 
with USD3.17 billion, accounting for 
8.8 percent of total investment capital.

According to the Foreign Investment 
Agency, typical projects to be licensed 
and have adjusted capital in 2017 
include BOT Nghi Son 2 thermal power 
plant project in Thanh Hoa province, 
with total investment capital of USD2.79 
billion from Japan; BOT Van Phong 1 
thermal power plant project in Khanh 
Hoa province with total registered 
capital of USD2.58 billion USD, invested 
by Japan; Korea’s Samsung Display 
Vietnam project in Bac Ninh province 
which has increased its investment 
capital by USD2.5 billion; and BOT Nam 
Dinh 1 thermal power plant project 
with total investment capital of USD2.07 
billion invested by Singapore. 

FDI in Vietnam 
hit record high in 2017

NHAT NAM

 MARKET MOVEMENTS
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OVER EXPECTATION

In a supplement to its Asian 
Development Outlook Update 2017 

2018 Asia 
performance outlook

domestic consumption fuel growth.

By subregion, growth for East Asia is 
revised upward to 6.2 percent in 2017, 
from 6 percent, while 2018 projections 
of 5.8 percent are unchanged. Growth 
prospects in the People’s Republic of 
China (PRC)—the world’s second largest 
economy—are revised up on resilient 
consumption. Growth in the PRC is now 
expected to expand by 6.8 percent in 
2017 and 6.4 percent in 2018.

South Asia will remain the fastest 
growing of all subregions in Asia 
and the Pacific, despite a downward 
revision from previous projections 
from 6.7 percent to 6.5 percent in 
2017, and is expected to pick up to 7 
percent in 2018. GDP growth in India—
the subregion’s largest economy—is 
revised down to 6.7 percent in 2017 
and 7.3 percent in 2018. Although 
the strong manufacturing expansion 
helped the economy reverse 5 
consecutive quarters of deceleration in 
the second quarter of fiscal year 2017, 
the recovery is more subdued than 
assumed earlier due to rising crude 
oil prices, soft private investment 
growth, and weather-related risks to 
agriculture.

VIET ANH

report, ADB forecasts that economic 
expansion in developing Asia will 
accelerate to 6 percent in 2017 as 
stronger than expected exports and 

ADB has just upgraded its 2017 growth domestic product 
(GDP) outlook in the region by 0.1 percentage points compared 
to its September 2017 forecast, while its 2018 forecast remains 
unchanged at 5.8 percent. An unexpectedly strong expansion 
in Central, East, and Southeast Asia has offset a downward 
adjustment in South Asia.

Bangkok, Thailand

Singapore

MARKET MOVEMENTS
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The outlook for Central Asia this year 
has further improved as stronger 
domestic demand and exports in some 
countries have fueled recovery in the 
subregion. Growth is expected to reach 
3.6 percent in 2017 compared to the 
3.3 percent originally projected. The 
2018 forecasts for Central Asia are 
unchanged at 3.9 percent.

Growth in the Pacific is expected to 
remain at 2.9 percent in 2017 and 
3.2 percent in 2018 with Papua New 
Guinea—the subregion’s largest 
economy—continuing its gradual 
recovery due to rebounding mining and 
agriculture industries. Post-disaster 
reconstruction and tourism are expected 
to drive growth further in the subregion, 
particularly in Fiji and Vanuatu.

Meanwhile, rising commodity prices 
have not yet driven inflation across the 
region, with consumer price inflation 
tame and stable. Price inflation is 
unchanged from previous projections 

of 2.4 percent in 2017 and 2.9 percent 
in 2018.

SOUTHEAST ASIA AND VIETNAM 
GROWTH – FAST EXPANSION

Growth for Southeast Asia is picking 
up faster than earlier forecast with 
GDP set to expand by 5.2 percent 
in 2017 and 2018, compared to 
September 2017 forecasts of 5 percent 
and 5.1 percent. The subregion is 
benefiting from stronger investments 
and exports, with accelerating growth 
for Brunei Darussalam, Malaysia, the 
Philippines, Singapore, and Thailand. 
Infrastructure investment continued 
to play an important role in Indonesia, 
the Philippines, and Thailand. Robust 
domestic demand—particularly private 
consumption and investment—will 
continue to support growth in the 
subregion, according to the report.

In Vietnam, the first 3 quarters of 
2017 saw GDP grow by 6.4 percent, up 

from 6.0 percent in the same period of 
2016. Agriculture recovered and grew 
by 2.8 percent in the first 9 months 
as drought eased in the Mekong Delta 
and the Central Highlands. Industry 
and construction remained strong 
despite drag from the mining and oil 
subsector, which contracted by 8.1 
percent in the first 9 months of the 
year. Manufacturing grew robustly, 
expanding by 12.8 percent in the first 
3 quarters of 2017. This highest rate of 
growth in the sector since 2011 is likely 
to be surpassed in the fourth quarter, 
which is traditionally its strongest in 
the year. Driven by buoyant tourism 
and strong banking activity, services 
growth sped to 7.3 percent from 6.7 
percent in the corresponding period 
in 2016. With growth expected to 
strengthen further in the fourth 
quarter, this supplement lifts the 
growth forecasts for Vietnam to 6.7 
percent in both 2017 and 2018. 

Bangkok, Thailand

 MARKET MOVEMENTS
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BIDV has launched its largest-
scale promotion programme 
of the year, starting on 25 
December 2017 and running 
until 16 March 2018, with 
total prizes worth over 
VND26 billion (USD1.15 
million)

D
uring the promotion period, 
customers registering to use 
BIDV’s products and services 

will be eligible for attractive offers. 

Between 1 and 7 February 2018, 
customers depositing savings, 
borrowing personal loans, opening 
accounts or applying for e-Banking 
with BIDV will have the chance to 
receive a gift of one fashionable 
umbrella or one backpack. 

Between 2 February 2018 and 30 
March 2018, customers with savings 

Grand promotion  
for New Year

worth VND10 million (USD450) or 
more and a term of 18 months or 
above (or a higher sum with shorter 
term), will receive a valuable gift from 
BIDV and are entitled to a lucky draw 
at the end of the promotion. The total 
prize value reaches over VND18 billion 
(USD800,000). 

During the promotion period, 
borrowers will be offered preferential 
rates as well as valuable gifts. Those 
accessing production or business loans 
(valid until 31 March 2018) can take 
advantage of attractive lending rates 
of VND6.9 percent per year, with BIDV 
also launching credit packages tailored 
to personal financial plans. 

Auto loans titled “Dream in your 
hands” are available until 28 February 
2018, with an introductory rate of only 
7.1 percent per year and term up to 84 
months. Through the loan, customers 
can have the chance to own a luxury 
car to welcome the new year. 

From 20 December 2017 to 19 
March 2018, with each online saving 
transaction made through BIDV 
e-Banking worth VND2 million (USD90) 
or more and term of two months or 
longer, customers will be given a code 
for a lucky draw for the chance to win 
six first prizes of a 3-day 2-night tour 
to Bali for two; 60 second prizes of a 
BIDV savings book worth VND5 million 
(USD225) each and many other prizes. 
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From now on, privileged 
customers of BIDV can enjoy 
unlimited benefits with the 
BIDV Visa Infinite card.

C
ustomers accustomed to cross-
border spending who regularly 
travel overseas and prefer to 

use digital banking, mobile payment 
and electronic wallet services will find 
the BIDV Visa Infinite card meets their 
demands.

Key benefits include unlimited airport 
lounge access, whereby VIP customers 
can access more than 900 waiting 
lounges at airports all over the world. 
In addition, with the BIDV Visa Infinite 
card, customers will be assured of a 
warm welcome and fast and convenient 
customs clearance at six airports in 
London, Dubai, New Delhi, Sydney, 
Paris and Abu Dhabi, up to eight times 
per year. Customer will also benefit 
from Limo transfer to the airport. 

VIP customers can also enjoy spa and 
golf services, with customers entitled 
to play golf at any of the top 10 most 
beautiful golf courses in Vietnam 
up to five times per year. Female 
VIP customers will receive free body 
and facial treatments available at six 
premium spas in Hanoi and Ho Chi 
Minh City up to five times per year. 
As well as these, there are many other 
privileges including insurance, rewards, 
support and consultation that only BIDV 
Visa Infinite cardholders can experience.

New BIDV Visa Infinite cardholders 
will immediately receive one of two 

Privileges 
for VIP customers 

THU CHI

attractive gifts. The first option is 
15,000 Golden Lotus bonus miles from 
Vietnam Airlines to flexibly redeem 
award tickets, upgrade ticket class 
and enjoy free baggage on flights 
operated by Vietnam Airlines and 
some SkyTeam members. The second 
option is an Accor Plus membership 
card offering special booking and 
dining privileges at more than 4,000 
Accor hotels.

The unlimited privileges of the BIDV 
Visa Infinite card will help customers to 
have a memorable trip, enjoy the beauty 
of nature or indulge when staying in 
luxury cities across the world.

To enjoy these benefits, customers 
can contact the hotline 1800969659 or 
order directly through the BIDV Visa 
Infinite card application. 



BIDV REVIEW18

PRODUCTS & SERVICES

BIDV has launched a credit 
package aimed to support 
individual customers 
requiring home loans for 
buying and upgrading 
their houses, with a host of 
attractive incentives.

T
he credit package which is worth 
VND15 billion (USD663 million) 
will be valid from 4 December 

2017 to the end of June 2018. 
Incentives include flexible options for 
customers and attractive interest rates 
for different loan terms. 

Interest rates are set at 7.1 percent per 
year applied for the first six months, 
7.6 percent for the first 12 months, 
and 8.1 percent and 8.6 percent for the 
last 18 and 24 months since the first 
disbursement, respectively.

Customers can choose different 
options based on their needs, 
conditions and financial plans.

In addition, from 25 December 2017 
to 16 March 2018, customers receiving 
their first disbursement will have 
chance to participate in BIDV’s grand 
promotion program to receive prizes 

directly over the counter at branches, 
with prizes worth a total of over VND5 
billion (USD222,000).

At the same time, when applying for 

Incentives 
for home improvers 

loans, customers will receive incentives 
from BIDV’s insurance products and 
E-banking to manage their personal 
finances. The programme applies to all 
eligible individual customers.
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In mid-November BID 
implemented a medium and 
long-term credit programme 
for small and medium 
enterprises (SMEs) with total 
value of VND10,000 billion 
(USD443 million). 

T
hrough the programme, SMEs 
can access loans at extremely 
attractive interest rates of only 

8 percent per year, with terms of up to 
seven years.

The credit package was designed 
in response to the government's 
policy to support the development 
of enterprises in priority sectors 
including creative startups, high-
technology and clean agriculture, and 
the supporting industry sector.

The programme will expire on 
December 31, 2018, or sooner if the 
credit limit is reached and is available 
nationwide throughout over BIDV’s 
1000 transaction points.

In recent years BIDV has implemented 
a number of programmes providing 
preferential loans for SMEs including a 
competitive short-term credit package 

of VND10,000 billion in February 
2017; a VND3 trillion credit package 
for startups and microenterprises 
launched in May 2017; a VND10,000 
billion preferential loans package for 
members of VINASME in August 2017; 

Facilitating SMEs 
growth through credit 

PHUONG ANH

and other programmes including the 
SME Development Fund, a preferential 
loan programme funded by JICA – 
JAPAN for SMEs (SMEFP), and the Green 
Investment Fund (GIF). 
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The Bank for Investment and 
Development of Cambodia 
Plc. (BIDC) has launched 
a special promotion on 
overseas inward remittance.

T
he programme has been 
implemented at BIDC Head 
Office and all branches in 

Cambodia, showing the bank’s 
appreciation of its customers, who 
trust and use BIDC services.

The promotion is applied for inward 
money from overseas credit to BIDC 
customers in Cambodia. Eligible 
customers are both new and existing 
customers who hold accounts with 
BIDC.

Within the programme, customers 
can enjoy a promotional fee of only 
0.03 percent of the inward amount 
(with minimum amount of USD5). The 
programme is valid from 15 December 
2017 to 30 June 2018. 

Customers can contact or visit the 
bank’s nearest branch in Cambodia for 
more information. 

Special promotion 
on remittance from BIDC

NO BRANCH NAME ADDRESS

1 BIDC Head Office No.370 Preah Monivong Blvd, Boeung Keng Kang 
I, Khan Chamkarmon, Phnom Penh, Cambodia

2 PhnomPenh Branch No.335 Monivong Street, Phnom Penh, Cambodia

3 Daun Penh Branch No.56, Monivong Blvd, Sangkat Wat Phnom, Khan 
Daun Penh, Phnom Penh, Cambodia

4 MeanChay Branch No.583, Nation Road, Cha Ompov 2 Mean Chey, 
Phnom Penh, Cambodia

5 Seam Reap Branch No.22-23, Tep Vong Street, Mondul 2 Village, Svay 
Dangkum Commune, Siem Reap, Cambodia

6 Kampong Cham Branch No.29 Monivong,Sangkat KampongCham, Krong 
KampongCham, Kampong Cham, Cambodia

7 Toul Kork Branch No.32A, Street 271, Sangkat Boeung Salang, Khan 
Toul Kork, Phnom Penh, Cambodia
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On December 8 BIDV 
MetLife’s Universal Life 
product was nominated for 
the “Trusted Product” award 
by Vietnam Economic Times 
Magazine along with nine 
other financial institutions 
including seven banks and 
two life insurers. 

T
his year’s theme chosen by 
the magazine was “Connecting 
Consumers, Sharing Values”. 

The evaluation and selection criteria 
focused on products with high credit, 
and consumer votes were counted. 

Nominated products had to include 
technology-focused elements such as 
digitalised transaction processes that 
save time and resources as well as 
being user-friendly and sustainable. 

BIDV MetLife was honoured to have its 
universal life product “Hung Gia Toan 
My’ nominated. Hung Gia Toan My was 
launched in June 2016 and after more 
than a year in the market the product 
has proven valuable to customers by 
giving them an attractive sustainable 
investment scheme and peace of mind 
about their future financial security. 
Hung Gia Toan My was brought to 
customers via BIDV MetLife’s advanced 
technology platform allowing the 
digital underwriting process that 

gives customers a completely new, 
convenient and exciting experience.

CEO of BIDV MetLife, Gaurav Sharma 
noted “BIDV MetLife leverages 149 
years of experience of its New York 
based parent, MetLife, in bringing the 
best solutions to Vietnam along with its 
partner BIDV. This award is recognition 
of BIDV and BIDV MetLife’s customer 
focused approach in all our offerings. 
The team is committed to improvise 
and bring value to customers in the 
future as well as continuing to make 
investments in technology to improve 
the digital experience.” 

From January to November 2017, the 
Vietnam Economic Times conducted 
the voting process for 4,000 
subscribed products and services on 
its official website. BIDV MetLife’s 
product is among the top 100 products 
and services that surpassed nearly 
4,000 other companies to win the 
nomination. 

BIDV MetLife:
trusted products 

THU DINH

BIDV MetLife is among outstanding companies to be honoured for its products
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As the year comes to a close, 
families across the country 
are busy preparing for the 
lunar new year, while in 
remote and mountainous 
areas children are fighting 
against the cold just to come 
to school and many families 
lack basic necessities and live 
in inadequate housing. 

NEW BUILDING FOR 
PRESCHOOLERS 

Working alongside the Mu Cang Chai 
Education Office, BIDV Hanoi Branch 
visited pupils at My Hang Tua Chu 
school in Yen Bai’s Mu Cang Chai 
District to help understand their 
difficulties and support them to 
overcome these. 

Pupils at My Hang Tua Chu must 
walk to school everyday and on rainy 
days the winding mountain roads 
are muddy and difficult to access. 
Facilities for preschool children are 
limited, with 31 children based in 
two simple wooden cabins on the 
ground located on a high hill in the 
forest. There is no playground for 
the preschoolers and for lunch they 
are served only a few vegetables and 
bamboo shoots. 

BIDV Hanoi branch committed to 
constructing a new building for the 
children. In just over one month, 
the new spacious school painted in 
BIDV’s blue colour was completed. Set 

Bringing hope to 
mountainous communities

on a high hill surrounded by green 
mountains, the new school consists of 
60m2 classrooms, a 150m2 playground 
and auxiliary works. The budget for 
the project was more than VND250 
million (over USD11,000).

ENABLING PUPILS TO ATTEND 
SCHOOL

Muong Nhe district is the most remote 
area of Dien Bien province. Mid-

winter, the temperature drops to just 
3 or 4 degrees Celsius. To ease the 
difficulties of young pupils in the area, 
BIDV Branding and Public Relations 
department coordinated with other 
BIDV’s departments and companies 
including BIC and BIDV MetLife to build 
Nam Ke 2 primary school in Muong Nhe 
district. The bank has also equipped the 
school with study materials and teaching 
equipment. The total support fund was 
over VND100 million (USD4,500). 

NGOC MAI
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Pupils at the school told BIDV 
employees how before, there were days 
that the temperature was so low and the 
school was enveloped in fog meaning 
pupils and teachers could not go to 
school or study. Thanks to the support 
from BIDV, the students now have 
desks, warm clothes and a new school 
building to dream of a brighter future.

HOUSING SUPPORT IN  
NINH THUAN

On the 27 and 28 December 2017, Ninh 
Thuan Women's Union together with 
BIDV Ninh Thuan Branch presented 
four women and their families with 
new houses. The total funding for 
the houses reached VND200 million 
(USD9,000).

Among the women to receive the 
support is Mrs. Vo Thi Be, who earns 
a living by catching shellfish. Her 
husband suffers from mental health 
problems. The new house has been 
constructed on an area of   40m2 and is 
worth VND50million (USD2,250). The 
second house in Khanh Hai town, Ninh 
Hai district was given to Mrs. Truong 
Thi Ngoc Lan, who works as a manual 
labourer. Lan’s husband lost his ability 

to work years ago. Built on an area 
of   30m2 and worth the same above 
amount, the new house replaces the 
couples’ old makeshift house which 
was covered by bamboo and nylon. 
Two further houses were handed 
over to women who are struggling to 
support their families through their 
unstable farming work. 

The new houses have helped these 
women and their families to achieve a 
higher standard of living and prepare 
to welcome the new year in a warm 
and comfortable houses. BIDV Ninh 
Thuan branch is also funding a number 
of daily necessities for the women's 
families. 
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Around the world New Year 
is celebrated with different 
traditions, yet in every 
country people wish for the 
new year to bring good health, 
peace, and happiness.

I
n Scotland, it is traditional to 
celebrate New Year with a torch 
relay. People set the torches alight 

and place them on the street to light 
the way for the new year. Good luck in 
the new year can be brought by the first 
person to visit a person’s home. If the 
visitor is a man with dark hair bringing 
a gift package, he is supposed to bring 
great happiness to the homeowner.

In China, New Year is a festival of 
lights. During the first lunar month, 
Chinese people light many small lamps 
across the streets and squares. They 
believe that the twinkling light of the 
lamps will dispel bad things, cold 
weather and unhappiness and welcome 
the resurgence of things. There are 
many types of colourful painted lamps 
decorated with sophisticated designs, 
with the shapes of the 12 animals 
representing 12 years in the lunar 

New Year celebrations 
around the world

THAI HA
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calendar cycle being the most popular.

Many traditional customs are observed 
at the beginning of the new year in 
Japan. For example, entrances to 
homes and shops are decorated with 
the pine and bamboo kadomatsu 
decoration or shimenawa braided straw 
ropes, a custom with its roots in the 
Shinto religion. At this time of year 
people also enjoy mochi soft rice cakes 
and osechi-ryori, the traditional foods 
associated with New Year celebrations. 
These customs derive from harvest 
thanksgiving rituals developed over the 
centuries by the Japanese, who were 
mainly engaged in farming, and from 
ancient religious ceremonies. 

On New Year’s Eve, Cuban people fill 
bowls and dishes with water, waiting 
until midnight to throw the water over 
the windows. They do so with the 
hope of a bright and clean new year. 
Traditionally, Cuban people believe that 
if they can eat 12 grapes during the clock 
ringing 12 tones, happiness, peace and 
prosperity will come to visit them during 
the 12 months of the coming year.

Russian people welcome the new year 
by bringing a new pine tree into their 
homes. Though plastic pine trees can 
be used, natural trees are preferred. 
On New Year’s Eve, families decorate 
the pine trees after their children 
have gone to sleep so that they will be 
surprised by the beautiful trees when 
they wake up the next morning. 
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Santorini is a beautiful 
island in Greece, known for 
its stunning sunsets. The 
island has many attractions 
for visitors, but enjoying 
sunset on the romantic island 
is undoubtedly one of the 
highlights.

TOP PLACES TO VIEW THE 
SETTING SUN 

In Santorini, life revolves around the 
sunset. The two most famous villages 
in Santorini are Oia and Fira. Oia 
boasts plenty of luxury restaurants 
and hotels and famous sights from 
which to view the sunset. The best 
place to watch the sunset in Oia is 
from the castle ruins. However, it 
is often very crowded, especially at 
peak times. To get a good spot, it 

is important to come early, at least 
two-three hours before the sun starts 
its descent. Meanwhile, visitors can 
explore Fira, where they will find many 
pristine places to enjoy an altogether 
more intimate sunset. 

Another popular way to view the 
sunset is aboard a cruise. As the sun 
drops serenely into the sea, it appears 
unbelievably close. A few metres 
above the horizon the yellow sunlight 
starts to turn a brilliant orange. The 
saturation of its colours gradually 
increase until it reaches dark orange 
or even red. The sun now looks gentle, 
quite different from its appearance at 
midday.

DONKEYS – THE SYMBOL OF 
SANTORINI

Donkeys are the symbolic animal 

of this beautiful island. Visitors to 
Santorini are welcomed at the port 
by donkeys who then take them on 
their first tour of the island. With their 
sweet and friendly dispositions yet 
being strong and fit enough to climb 
the steps, they are considered to be 
a symbol of Santorini with a strong 
connection to the island traditions.

On the way to the old port of Fira, 
tourists can see herds of donkeys. 
According to locals, booking a 
donkey ride in Santorini will help you 
experience the traditional Greek way 
of life. Riding a donkey on an uphill 
trail, you can enjoy the beautiful scene 
of the ocean with faraway luxury 
boats and cruises from a different 
perspective.

The image of the donkey is everywhere 
in the narrow streets of Fira, which 

The sunsets 
of Santorini 

QUYNH CHI

Santorini Volcano Sunset in Santori
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are lined with everything that a tourist 
desires, from souvenirs and clothes to 
handbags and toys.

Santorini is blessed with unique natural 
beauty and wild scenery created by 
volcanic eruptions. Choosing a short 
boat trip of three hours duration, 
visitors can experience one of the most 
violent volcanoes in the world and swim 
at the nearby hot springs. Nea Kameni 
attracts throngs of visitors with its 
healing hot springs. Their yellow waters 
contain a large amount of sulfur and are 
known for their therapeutic purposes.

After rejuvenating at the hot springs, 
a hike straight up the volcano in 
temperatures up to a scorching 112 
degrees will afford tourists with 
incredible views from the top. In 
contrast with the romantic scenes from 
Santorini, the volcano is composed of 
hard, imposing rock. Hikers can walk 
upon the solid black lava sides of the 
steaming volcano and explore the whole 
impressive natural phenomenon. 

SANTORINI VOLCANO AND HOT 
SPRINGS

Sunset in Santori

Donkey in Santorini
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BIDV Youth Union recently 
organised the BIDV Cup in 
Hanoi and Ho Chi Minh City, 
with the football tournament 
attracting a great number of 
both male and female players 
from the BIDV system.

BIDV Cup 2017

THANH BINH 

I
n Hanoi, the BIDV Cup 2017 saw the 
participation of 40 men’s football 
teams and and 14 women’s teams. 

The tournament was organised in 
round robin format, selecting the best 
teams in each round. In the men’s 
tournament, the championship was 
taken by BIDV Quang Trung football 
team. Second prize went to the 
headquarters team and third prize to 
BIDV Dong Hanoi team. 

The women’s tournament saw BIDV 
Dong Do team become reigning 
champions. BIDV Ha Tay won second 
prize, and Ngoc Khanh Hanoi and BIDV 

Tay Ho were joint third prize winners.

In Ho Chi Minh City, BIDV Ben Thanh 
team won the first prize in the men’s 
tournament and BIDV Tay Sai Gon 
were the champions in the women’s 
tournament. 

BIDV Cup 2017 was a resounding 
success, bringing smiles and happiness 
to all participating teams. The 
tournament was a chance for BIDV 
staff to meet and make new friends, 
and to show their athletic spirit as well 
as the union of BIDV system. 








