Hudéng dan khach hang sir dung Smart OTP

A. Huwéng dan cai dit wng dung

Quy khach tai va cai dat ung dung “BIDV Smart OTP” tu kho tng dung App Store cho
cac thiét bi chay hé diéu hanh iOS va Google Play cho cac thiét bi chay hé diéu hanh
Android.
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B. Hwéng din ding nhap lan diu

Buéc 1: Sau khi hoan thanh cai dat, Quy khach m¢ ung dung, 10i giéi thiéu va diéu
khoan diéu kién s& hién thi:

GEg o),

o
Giao dich an toan Tién lgi nhanh chéng Bao mat tuyét doi
Mai giao dich ctia Quy khach hang trén hé thong Cai dat don gian, thuan tién, dé sir dung. Ap dung ky thuat ma hoa hién dai, hé théng céng
ngan hang dién t&r cta BIDV déu duge dam bao an nghé bdo mat tién tién nhat.
toan va bao mat.
® o 0 ® 0 o0 e o 0

Quy khach c6 thé lya chon hién thi bang Tiéng Anh (Zf= EN) hoic Tiéng Viét (Ell V1)

Quy khach doc va lya chon Téi dong y véi cac diéu khoan, nhan Tiép tuc.

Diéu kién va diéu khoan st dung

Piéu khoan diéu kién sir dung Phuong thirc xac
thuc BIDV Smart OTP

Tran trong cam on Quy khach dé Iya chon st
dung dich vu tai BIDV. Viéc doc va hiéu Ban biéu
khoan va Diéu kién chung vé BIDV Smart OTP tai
BIDV (sau day goi tat la “Ban Diéu khoan va Diéu
kién chung"”) ap dung déi véi phuong thirc xac
thuc BIDV Smart OTP |a diéu quan trong khi Quy
khéch dang ky cac san pham dich vu Ngan hang
dién t& cua BIDV. N&i dung nay can dugc doc
can than cuing vdi Dé nghj kiém Hop dong Dang
ky dich vu Ngan hang dién tlr c6 xac thuc bang
BIDV Smart OTP; cac D& nghi dang ky str dung
dich vu Ngan hang va cac diéu kién va diéu
kho@n cu thé ctia san pham, dich vu c6 lién quan
vi nhirng véan ban nay quy dinh chi tiét nhimg
thod thuan phap ly rang budc gitra Quy khach va
BIDV.

01V khach déna v rana mat khi Ouv khach kv

To6i da doc va dong y véi cac diéu kién
va diéu khoan trén




Bwéc 2: Dat mat khau ung dung — day 1a mat khau vao wng dung cho nhing lan ding
nhap tiép theo.

Tao mat khau cta ing dung
(Mat khau nay str dung cho nhing lan

dang nhép tiép theo) Nhap lai mét khau

6/ (ele e Rie) )

Buwéc 3: Lua chon kich hoat dich vu Ca nhan / Doanh nghiép

Smart OTP Dev o

Kich hoat dich vu Smart OTP

Ca nhan Doanh nghiép

Dich vu OTP khach Dich vu OTP khach
hang ca nhan hang doanh nghiép

Bwéc 4: Ding nhap v6i Tén dang nhip va mat khiu ngan hang cung cap tai ban thong
bao Thong tin ding nhap dich vy, qua tin nhian SMS giri dén dién thoai hoic dén email
dang ky cta Quy khéch.



Luwu y: Tén dang nhap va mat khau chi c6 hiéu luc trong vong 45 ngay ké tir ngay ding
ky. Sau 45 ngay, Quy khach phai ra quiy giao dich yéu cau cdp mat khiau mai dé sir
dung.
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THONG TIN PANG NHAP DICH VU
ACCOUNT INFORMATION

(Dimh cho Khich hang- For Customer)

Théng tin ding dé déng nhap tmg dung BIDV Smart OTP cia Quy khéch nhw sau (Account information
to login BIDV Smart OTP application as below)
Mii khich hang/CIF: 2815361

Tén khich hang/Customer name: HOANG NGHIA DUNG

Tén ding nhip/User name: 0989382767

Mt khiu/Password: 035818

Quy khéch ¢é thé tai ing dung BIDV Smart OTP va s dung tai (Link for download)
Déi v#i hé didu hanh Android/Adroid 0S: Google play/CH Play

Péi v hé didu hanh i0S/i0S 0S: Apple store

Ngay, gi& nhén théng bao Khach hang/Customer ~ Giao dich vién/Teller  Kiém so&t/Supervisor
[Receiving Date and Time (K ghi o ho va tén) (K ghi ré ho v tén) (K¥ ghi rd ho va tén)
che L f200 (Signature and Fullname) (Signature and Fullname)  (Signature and Fullname)

Quy khach c6 thé lya chon mot trong hai cach thic:

Cach 1: Nhap Tén dang nhap/Mat khiu vao 6 Tén dang nhap/Mat khau twong (ng, nhan
Kich hoat.

OTP doanh nghiép

o

KICH HOAT




Céach 2: St dung chic ning chup md QR dé chup mi QR hién thi tai ban théng bao
Thong tin dang nhap dich vu.

OTP doanh nghiép it

o
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KICH HOAT

Luu y: dé c6 thé sir dung tinh nang nay, Quy khach lya chon cai dat cho phép ung dung
Smart OTP chup anh va quay video.

&) Cho phép Smart OTP
Dev chup anh va quay
video?

TUCHOI  CHO PHEP

Sau khi nhap thong tin Tén ding nhap/Mat khau, chon Kich hoat.

Buéc 5: Néu xac thuc dung thong tin, ing dung chuyén sang man hinh nhap ma kich
hoat duoc ty dong giri dén sé dién thoai khach hang ding ky. Truong hop trong khoang
thoi gian 120 gidy khong nhan duoc tin nhan, Quy khach chon Giri lai ma kich hoat.

o Xéac Thuc

622244
0989382767

IBMBBUSSINESS

Vui long nhap mé OTP xac nhén vira duoc gui dén
8 dién thoal cla ban

Chua nhén duge OTP?
G lai sau 115 gidy

Xac Thyc




Nhap ma kich hoat OTP dé kich hoat dich vu.

Luuy:

Thoi gian tdi da dé nhap ma kich hoat 12 05 phut. Sau thoi gian trén, Quy khach phai thyc
hién Gri lai m3 kich hoat dé nhan ma kich hoat méi.

Quy khéch c6 t6i da 10 1an nhap sai ma kich hoat. Qué s lan trén, Quy khach phai ra
quay giao dich dé yéu cau cdp mat khau mai.

Buwéc 6: Vao man hinh tng dung, hoan tit qua trinh kich hoat

Smart OTP Dev o]

S6 OTP dung
dé xac thuc
giao dich

BUSINESS ONLINE
CIF: 622244 072415

-
Sao chép ma OTP 2

Khai bao thém
user Smart
OoTP

Hudng dan cdc budc thuc hién giao dich G

Trén mot ang dung chi cho phép kich hoat t6i da mot user Smart OTP ¢4 nhan.

Truong hop Quy khach mudn khai bao thém user Smart OTP cho cac dich vu BIDV
iBank, BIDV Business Online trén cling tng dung nay, Quy khéach tich chon dau cong &
goc phai man hinh va thuc hién khai bao tai budc 4. Danh sach cac user Smart OTP da
duoc kich hoat duoc hién thi trén man hinh chinh ¢ng dung Smart OTP:



Smart OTP Dev &

Nhap ma giao dich X 0:0
12345678| (o
BUSINESS ONLINE
CIF: 622244 853699
Tén dang nhap: 130219002284
Sao chép ma OTP 50
BUSINESS ONLINE
CIF: 622244 998648
Sao chép ma OTP 50
Huéng dan céc budc thuc hién giao dich G

C.Hwdéng din ding nhap (khong phai 13 ding nhap lan dau)

Buéc 1: Mg (ng dung, nhap mat khau dang nhap tng dung Smart OTP Quy khach da dit
trong lan dau kich hoat ¢ng dung

Nhap mét khau




Budc 2: Man hinh Smart OTP hién thi

Smart OTP Dev O

Nhap ma giao dich X 0:0
12345678 o

BUSINESS ONLINE
CIF: 622244 853699

Tén dang nl

Sao chép ma OTP 50

BUSINESS ONLINE

CIF:622244 9908648

Sao chép ma OTP 50

Hudng dan céc budc thuc hién giao dich G

Mai giao dich cua giao dich Quy khach dang thuc hién, duoc ty dong hién thi trén wng
dung Smart OTP.

Truong hop mi giao dich khong hién thi duoc, Quy khach c6 thé nhap thi cong hoic st
dung chirc nang chup ma QR hién thi trén man hinh giao dich Quy khach dang thyc hién.

Smart OTP Dev &

Ma giao dich R gg Nhin vao day dé chup
wng véi giao QR cua giao dich
dICh khéCh hé’ng BUSINESS ONLINE

dang thuc hién et e

Sao chép ma OTP 59

BUSINESS ONLINE
CIF: 622244 600336

Sao chép ma OTP 59

Hudng dén céc budc thuc hién giao dich 0




M3 giao dich hién thi trén cac dich vy eBanking cua BIDV hién thi nhu sau:

- Dich vu BIDV Online, Smart Banking, Business Online: chi hién thi duéi dang text.
- Dich vy BIDV iBank: hién thi duéi dang text va anh QR.

D.Chirc ning cai dat caa Smart OTP

Smart OTP ¢6 chirc ning cai dit cac tinh ning cua ¢ng dung, bao gém Ngbén ngit, Doi ma
Pin, Bong b thoi gian va Xem diéu khoan sir dung.

Ngon ngir s
Poéng bo thai gian

DPai mat khau

Piéu kién va diéu khoan str dung

- Ngon ngir: lra chon mét trong hai ngén ngit hién thi 1a Tiéng Anh hoic Tiéng Viét.

= Ngon ngir

Cai dat ngon ngir hién thi cda (ng dung
Tiéng Viét ®

Tiéng Anh

- Poi mat khau:



Nhap mat khau hién tai Mat kh&u méi

Nhap lai méat kh3u

ORGROBONGOEE ORCGRONOEONG

- Piéu khoan; xem diéu khoan diéu kién:

< Diéu kién va diéu khoan st

dung

Piéu khoan diéu kién str dung Phuong thirc xac
thuc BIDV Smart OTP

Tran trong cam on Quy khach dé Iua chon st
dung dich vu tai BIDV. Viéc doc va hiéu Ban Diéu
khodn va Diéu kién chung vé BIDV Smart OTP tai
BIDV (sau day goi tat la “Ban Diéu khoan va biéu
kién chung”) ap dung déi véi phuong thirc xéc
thuc BIDV Smart OTP Ia diéu quan trong khi Quy
khéch dang ky cac san pham dich vu Ngan hang
dién t& cua BIDV. N&i dung nay can dugc doc
can than cung vdi Dé nghi kiém Hop déng Dang
ky dich vu Ngan hang dién t(r c6 xac thuc bang
BIDV Smart OTP; céc Dé nghij dang ky st dung
dich vu Ngén hang va céc diéu kién va diéu
khoan cu thé clia san pham, dich vu c6 lién quan
vi nhirng vén ban nay quy dinh chi tiét nhirng
thod thuan phap ly rang budc gitra Quy khéch va
BIDV.

Quy khach déng y rang mét khi Quy khach ky
vao Dé nghj kiem Hop dong Dang ky dich vu
Ngan hang dién t& cta BIDV xac thuc bang
phuong thirc Smart OTP va dugc BIDV chap
thuan, Quy khach sé chiu rang budc bdi Ban
biéu khoan va Diéu kién chung nay.

- Pong bo thai gian: chirc ning nay duoc sir dung dé khic phuc 151 khong xéc thyc duoc
giao dich tai chinh bang Smart OTP do nguyén nhan thoi gian trén thiét bi cai dat tng
dung Smart OTP va thoi gian trén tng dung Smart OTP bi I€ch nhau.



