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Editor’s Letter

T In this special issue, we provide readers 
with congratulation letters from the senior 
government leaders and financial institutions 
who have supported and witnessed the 
development of BIDV on its glorious path. 

Over its 60 years of development, from 
a bank with only 200 employees and 11 
branches, BIDV has evolved into a universal 
modern commercial bank with total assets of 
VND1 quadrillion as of 31 December 2016. 
The bank has a network of more than 1,000 
branches and transaction offices, commercial 
presence and representative offices in several 
foreign countries and a staff of 24,000 
professional and trained employees, and 
serves over nine million customers locally 
and abroad, including 2300 major financial 
institutions in 127 countries and territories. 
Recently, BIDV has been recognised as the 
most valuable brand in Vietnam, amongst 
Top 30 ASEAN banks and Top 500 global 
banks, and the Top 2000 world's biggest, 
most powerful listed companies.

BIDV’s history is the journey of a rising 
financial institution. The bank has 
successfully accomplished numerous noble 
missions and will continue to shoulder 
more great missions in the context of world 
economic integration. 

Dear readers

his April the Joint Stock Commercial Bank 
for Investment and Development of Vietnam 
(BIDV) celebrates its 60th anniversary (26 
April 1957 – 26 April 2017), marking a proud 
milestone in the development journey of 
Vietnam’s longest-established commercial 
bank and what is currently the largest 
commercial bank in Vietnam.

BIDV was founded with the initial mission of 
allocating capital in an effective and timely 
manner to national and civil projects to 
support the restoration and reconstruction 
of the country. The history of the bank is 
one of pride and glory, associated with the 
economic development of the country and 
the banking sector.

BIDV has received recognition for its great 
contributions to the country over the past 
60 years, being awarded numerous honours 
by the State of Vietnam and other countries. 
The bank has also been honoured and 
recognised by domestic and international 
organisations with various awards in many 
fields. The prestige and brand of BIDV have 
been affirmed and increasingly trusted 
by tens of thousands of shareholders and 
millions of customers and partners. This 
trust will be an important driving force for 
BIDV to continue its journey forward.
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Upon approval by the prime 
minister and governor of 
the State Bank of Vietnam, 
on 15 April 2017 the Joint 
Stock Commercial Bank for 
Investment and Development 
of Vietnam (BIDV) celebrated 
its 60th anniversary, receiving 
the following honours: First-
class Labour Medal of the 
Socialist Republic of Vietnam; 
First-class Itxala Order of 
the Lao People's Democratic 
Republic; and Monisaraphon 
Order (Mohasereivath class) of 
the King of Cambodia.

Bidv celebrates 
60th anniversary 
with series of honours

 Hai Ha

H.E. Prime Minister Nguyen Xuan Phuc presents a painting of President Ho Chi Minh to BIDV representatives

H.E. Nguyen Xuan Phuc, Vietnamese Prime Minister speaks at BIDV's 60th anniversary
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T
he ceremony was attended 
by Prime Minister Nguyen 
Xuan Phuc, Mr. Le Kha Phieu 

- former Party General Secretary, Mr. 
Nguyen Sinh Hung - former president 
of the National Assembly, Mrs. 
Pany Yathotou - Chairwoman of the 
National Assembly of the Lao People's 
Democratic Republic, Mr. Truong Vinh 
Trong - former deputy prime minister; 
Mr. Nguyen Hoa Binh - Secretary of 
the Party Central Committee, Chief 
Justice of the Supreme People's Court, 
leaders of ministries, ambassadors of 
Cambodia, Russia, Myanmar and Laos 
to Vietnam; as well as domestic and 
foreign partners and customers.

After 60 years of operation, BIDV 
has become the largest commercial 
joint stock bank in Vietnam’s banking 
system. As of 31 December 2016, the 
bank had total assets of over VND1 
quadrillion (approx. USD45 billion); 
operating capital reaching nearly 
VND940 trillion (nearly USD42 billion), 
accounting for nearly 13 percent 
market share of the banking sector; 
and outstanding loans and investments 
totaling VND935 trillion (USD41.5 
billion), accounting for over 13 percent 
market share of the banking sector. 
For many years, BIDV has been among 
the top ten Vietnamese enterprises 
contributing the most to the State 
Budget; rated as the most valuable 
bank brand in Vietnam by Brand 
Finance; among the top 30 ASEAN 
banks and top 500 global banks, and 
top 2,000 largest public companies as 
voted by Forbes Magazine (USA).

BIDV has an extensive network 

H.E. Le Minh Hung, Governor of the State Bank of Vietnam remarks upon BIDV's performance  
and contributions

spread throughout the country that 
includes 191 branches and nearly 1000 
transaction offices, three subsidiaries, 
15 joint ventures, commercial 
presences in foreign countries and 
over 24 thousand employees.

The bank has established relationships 
with nearly 300,000 businesses, over 
nine million individual customers, or 
9 percent of the population, and 2,300 
major financial institutions in 127 
countries and territories.

At the ceremony the prime minister 
praised the generations of BIDV leaders 
and employees for their outstanding 
achievements and efforts shown 
over the past 60 years. The prime 
minister remarked upon the bank’s 
steady and significant growth that has 
contributed greatly to national defense 

and construction. In the context of 
innovation and integration, BIDV has 
always been a pioneer in the field of 
credit and banking, implementing the 
policies and orientations of the Party 
and the State.

During the regional and world financial 
crisis, displaying the responsibility and 
position of one of the country’s four 
largest state-run commercial banks, 
BIDV took on the role of stabilising 
the banking and financial markets and 
supporting liquidity for the system. 
The bank was also active in the 
restructuring of credit institutions in 
association with handling bad debt.

In external business, BIDV was the first 
Vietnamese bank to invest abroad, 
contributing to the development of 
Vietnam’s foreign economic activities 
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in six countries, particularly Laos and 
Cambodia.

The prime minister stated that 
in the current context the task of 
restructuring credit institutions 
associated with managing bad debt is 
a key mission of the banking sector, 
and one of the most important tasks 
set out by the government and the 
State Bank of Vietnam. The prime 
minister directed the banking system 
to actively innovate and integrate; 
take advantage of the opportunities 
of the fourth industrial revolution; 
focus on restructuring and improving 
governance, financial capacity, 
performance and competitiveness; 
and ensuring transparency towards 
international practices and standards.

The prime minister expressed his 
hopes for BIDV to become a leading 
commercial bank both in the region and 
globally, with the imminent goal of being 
amongst the top 25 largest commercial 
banks in ASEAN, emphasising these as 

“both important political tasks and an 
honour and pride for BIDV”.

The prime minister also requested that 
BIDV prioritise information technology 
as the key powerful tool to improve 
competitiveness, focusing on investing 
and upgrading the core technology 
system to strengthen management 
capacity, developing modern banking 
services, setting up new business and 
service channels, and ensuring network 
security and information security.

The bank was also instructed to 
improve its management capabilities 
in line with international standards, 
applying Basel II standards, progressing 
towards Basel III; reform and 
streamline administrative procedures 
in accessing loans; implement the 
government's policy on ensuring capital 
source for socio-economic development 
programmes, key national projects and 
priority sectors such as agriculture, 
industry, high technology, export, 
supporting industries, and small and 

medium enterprise development, 
amongst others.

The prime minister encouraged BIDV to 
continue implementing effective social 
security and investment activities in 
foreign countries, and to continue to be 
the flagship in supporting companies 
to promote investment abroad, 
especially in Laos and Cambodia. 
The prime minister requested that 
the bank should consider these as 
important international tasks assigned 
by the party and state related to 
foreign economic activities, promoting 
integration and raising the prestige of 
Vietnam in the region and the world, 
firstly with Laos, Cambodia and the 
Russian Federation.

It was also stated that BIDV needs to 
actively participate in the effective 
restructuring of credit institutions, 
with a focus on dealing with bad debt 
and weak banks. Given the current 
conditions, state-run commercial 
banks should be key partners in 

BIDV receives the First-class Labour Medal from the Party and State of the Socialist Republic of Vietnam BIDV receives the First-class                       Independence Order from the Party and State of  
Lao People’sDemocratic Republic
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dealing effectively with these issues. 
Emphasising the importance of 
effective staff for success, the prime 
minister requested that BIDV focus 
on professional development for 
its employees to ensure smooth 
operations, implementing the 
resolution of the fourth Party Central 
Committee on fighting against 
degradation, corruption, self-
transformation, and self-evolution.

Addressing the ceremony, the 
governor of the State Bank of Vietnam 
lauded BIDV for its performance and 
contributions over the past 60 years. 
He also requested BIDV to increase 
efforts to improve competitiveness for 
sustainable development, by focusing 
on the following areas:

First, develop quickly and sustainably, 
by implementing restructuring in line 
with the party and state mechanisms 
and policies; modernising governance 
and management in accordance with 
international practices and standards; 

improving financial capacity; ensuring 
capital adequacy ratio; and expanding 
scale while ensuring service quality.

Second, prioritise professional 
development and training to produce 
teams of well-qualified and expert 
employees and continue intensive 
investment in technological innovation 
and modernisation of the core-banking 
system. These factors are key to BIDV’s 
successful restructuring, improving 
competitiveness and expanding within 
the region and the world.

Third, as a state-owned commercial 
bank with high financial capacity and 
competitiveness, BIDV should continue 
to play a key role in the financial and 
monetary market by providing high 
quality banking services.

Fourth, mobilise the strength of unions 
and employees of the BIDV system 
to contribute more to social security, 
poverty reduction and community 
responsibility.

At the ceremony, BIDV was honoured 
to receive the First-class Labour 
Medal from the Party and State of 
the Socialist Republic of Vietnam, the 
First-class Independence Order from 
the Party and State of Lao People’s 
Democratic Republic, and the Royal 
Order of Monisaraphon - MOHA 
SEREIVATH class from the King of 
Cambodia, in recognition of the bank’s 
great achievements and contributions 
to the socio-economic development of 
the countries. 

BIDV has affirmed its position as one 
of the leading commercial banks in 
Vietnam and a powerful tool of the party, 
state and government in implementing 
the national monetary policy, 
contributing to economic stability and the 
industrialisation and modernisation of 
the country. 
le Minh hung 
Governor, State Bank of Vietnam

BIDV receives the First-class                       Independence Order from the Party and State of  
Lao People’sDemocratic Republic

BIDV receives the King of Cambodia's Royal Order of Monisaraphon - MOHA SEREIVATH class
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HonoUrs FroM tHe party and state oF tHe 
socialist repUBlic oF vietnaM

✤ Bidv system
l  Title of Labour Hero in the renovation period (period 1989 

- 1999)
l Ho Chi Minh Medal (2007) 
l First-class Independence Medal (2002, 2012)
l Third-class Independence Medal (1999)
l First-class Labour Medal (1997, 2017)
l Second-class Labour Medal (1992)
l Third-class Labour Medal (1987)

✤ Member units
l  Title of Labour Hero awarded to BIDV Transaction Centre I 

(2008)
l  2 Third-class Independence Medals for excellent collectives
l  165 Labour Medals of all classes awarded to collectives and 

individuals.

numerous certificates of merit and emulation flags 
from the Government, the Governor of the state Bank of 
vietnam, various ministries, and the people’s committees 
of provinces and cities were awarded to Bidv and its 

collectives and individuals for their excellent performance.

HonoUrs FroM lao people’s deMocratic 
repUBlic

l First-class Independence Medal (2017)
l Second-class Independence Medal (2012)
l Friendship Medal (2007, 2014)
l First-class Labour Medal (2011)
l Second-class Labour Medal (2002)
l  Eight Labour Medals (second and third class) and other 

noble honours awarded to collectives and individuals.

HonoUrs FroM tHe KinG oF caMBodia

l  The Royal Order of Monisaraphon - MOHA SEREIVATH Class 
of the King of Cambodia (2017)

l  Royal Order of SAHA METREI - Class Grand Cross (first 
class) (2015)

l  Royal Order of Cambodia - Class Grand Cross (first class) 
(2012)

l First-class Royal Order of Merit (2010)
l  Eight Orders of Merit of all classes and other noble honours 

awarded to collectives and individuals.

noble Honours from the party,  
state of the socialist republic of vietnam, 

lao people’s democratic republic  
and Kingdom of cambodia

on the 60th anniversary of BIDV

First-class Labour Medal awarded 
by the party and state of the 
Socialist Republic of Vietnam

First-class Independence Medal 
awarded by the party and state of Lao 

People’s Democratic Republic

The Royal Order of Monisaraphon -  
MOHA SEREIVATH class, awarded by  

the King of Cambodia
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Hanoi, 5 April 2017

All staff of the Joint Stock Commercial Bank for Investment and Development of Vietnam,

On the occasion of the 60th anniversary of the Joint Stock Commercial Bank for Investment 
and Development of Vietnam, on behalf of the government, I would like to extend my best 
regards and wishes to the generations of leaders and officers of the bank.

With its predecessor Bank for Construction of Vietnam established on 26 April 1957, the 
Joint Stock Commercial Bank for Investment and Development of Vietnam has rendered 
great efforts, overcoming difficulties and challenges and excelling at all tasks assigned, 
significantly contributing to the fight for national liberalisation and reunification as 
well as the country’s renovation, integration and development. The bank currently has 
over 1,000 branches and transaction offices nationwide and six representative offices 
in foreign countries, 24,000 employees across the system and total assets of over VND1 
quadrillion - making it the largest commercial bank in Vietnam and among the top 10 
businesses contributing the most to the country’s state budget. BIDV has also been 
active in community and charity activities, contributing to ensuring social security. The 
government greatly appreciates, recognises and lauds the achievements the generations 
of staff of the Joint Stock Commercial Bank for Investment and Development of Vietnam 
have gained during the past 60 years of construction and development.

Entering a new period of development, I believe that all leaders, officers and employees 
of the Joint Stock Commercial Bank for Investment and Development of Vietnam will 
continue the bank’s tradition and gain greater achievements, building it into a stronger, 
modern bank that meets international standards. By constantly renovating and improving 
the bank’s quality, efficiency and competitive capacity greater results can be achieved, 
contributing to speeding up the restructuring of credit institutions, handling of bad 
debt, raising the standard of the banking system and further contributing to national 
industrialisation and modernisation.

I wish you good health, happiness and success.

Sincerely,

nguyen Xuan phuc

Congratulation letter

H.e. nGUyen XUan pHUc

Prime Minister

Socialist Republic of Vietnam
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Generations of BIDV staff,

On the occasion of the 60th anniversary of the Joint Stock Commercial Bank for 
Investment and Development of Vietnam, I would like to extend my best regards to 
all employees.

Established on 26 April 1957 to become one of the longest-established banks in 
Vietnam, and experiencing the historic periods of the country, the Joint Stock 
Commercial Bank for Investment and Development of Vietnam has constantly 
developed and matured. From the very first days, though facing many challenges, by 
employing determination, proactiveness and creativity, the Joint Stock Commercial 
Bank for Investment and Development of Vietnam has steadily addressed and 
overcome its shortcomings and weaknesses, boosting business activities, ensuring 
safety and efficiency, actively diversifying products and services, progressively 
becoming more competitive in the market, and achieving positive results, creating 
the momentum for strong development.

Given the proud 60 year tradition of construction and development, I believe that 
the Joint Stock Commercial Bank for Investment and Development of Vietnam will 
continue to move forward, excelling at the assigned tasks, and contributing to the 
country’s development and integration.

On this occasion, I would like to wish all generations of BIDV staff good health, 
happiness and success, and that BIDV will continue to sustain its position, 
developing and achieving greater success.

Sincerely,

nguyen thi Kim ngan

Congratulation letter

H.e. nGUyen tHi KiM nGan

Chairwoman

National Assembly of the Socialist Republic of Vietnam
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On the occasion of the 60th anniversary of the Joint Stock Commercial 
Bank for Investment and Development of Vietnam, I warmly 
congratulate the generations of staff of one of Vietnam’s longest-
established commercial banks for the important contributions they 
have made to the cause of national construction and defense.

I believe that in the new stage of the country’s development, the Joint 
Stock Commercial Bank for Investment and Development of Vietnam 
will continue in this manner, making significant contributions and 
deserving the expectations of the Party, the State and the people.

Sincerely,

truong tan sang

Congratulation letter

H.e. trUonG tan sanG

Former President

Socialist Republic of Vietnam



60th anniversary

Bidv review12

The heroic 60 years history of the country is a long journey, and one of war, peace, 
reform, renovation and development. The Bank for Construction of Vietnam then 
the Joint Stock Commercial Bank for Investment and Development of Vietnam 
has developed alongside the country, contributing to national construction and 
development, and deserving of the honour of Labour Hero awarded by the Party and 
State of Vietnam. 

I am very proud and believe that all leaders and employees of BIDV will continue in 
the vein of the glorious 60-year history, opening a new golden chapter in the bank’s 
sustainable development.

May I wish you great success.

nguyen sinh Hung

Congratulation letter

H.e. nGUyen sinH HUnG

Former Chairman

National Assembly of the Socialist Republic of Vietnam
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In recent years, BIDV has made significant and valuable contributions 
to the establishment of traditional and friendly relations and the 
special solidarity between Laos and Vietnam. The bank has been active 
in its efforts to promote and foster the socio-economic development 
and growth of the Lao People’s Democratic Republic.

Personally I warmly welcome and congratulate BIDV for its consistent 
efforts and achievements. In addition, with warmth and solidarity 
I would like to extend wishes to the bank management and all 
employees for good health and great happiness for you and your 
families.

On this occasion, I would also like to urge BIDV to continue striving 
for greater achievements and results, and to contribute further to the 
sustainable socio-economic development of the two countries Laos and 
Vietnam.

Vientiane, 17 February 2017

Bounnhang vorachith

Congratulation letter

H.e. BoUnnHanG voracHitH

General Secretary, President

Lao People’s Democratic Republic.
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Dear BIDV management and staff,

In 2017, the Joint Stock Commercial Bank for Investment and Development of 
Vietnam celebrates its 60th anniversary, marking an important milestone in the 
bank’s development. On behalf of the Royal Government of Cambodia, I would like 
to congratulate BIDV on its achievements over the years.

The Royal Government of Cambodia greatly appreciates the role BIDV has played 
in contributing to the development of Cambodia and strengthening the friendly 
relations between Cambodia and Vietnam. The bank has contributed to supporting 
and assisting the country and people of Cambodia through investment activities in 
areas such as finance and banking, securities and insurance and amongst others; 
providing capital, creating jobs, helping increase tax income for the state and 
contributing to the economic development of Cambodia. BIDV has also been active in 
organising international seminars and conferences and implementing social security 
activities.

I believe and hope that, building on the accomplishments seen over 60 years of 
experience and growth, BIDV will continue to develop to become an international 
standard bank and the leading bank in Vietnam, and further contribute to 
the development of Vietnam and strengthening and fostering the growing 
comprehensive cooperation relations between Vietnam and Cambodia.

May I wish you happiness and success.

Phnom Penh, 22 February 2017

Men sam an

Congratulation letter

H.e. Men saM an

Deputy Prime Minister

The Royal Government of Cambodia
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On the occasion of the 60th anniversary of the Joint Stock Commercial Bank for Investment and 
Development of Vietnam, on behalf of the Party Affairs Committee and the leadership of the State 
Bank of Vietnam, I would like to send best regards to the generations of leaders, officers and 
employees of the Joint Stock Commercial Bank for Investment and Development of Vietnam.

One of the longest-established banks in Vietnam, the Joint Stock Commercial Bank for Investment 
and Development of Vietnam was founded with the initial mission of allocating capital in 
an effective and timely manner to national and civil projects to support the restoration and 
reconstruction of the country. The history of the bank is one of pride and glory, associated with 
the economic development of the country and the banking sector. 

Over the past 60 years, the Joint Stock Commercial Bank for Investment and Development of 
Vietnam has always played a leading role in effectively implementing the Party's and State's 
policies and orientations as well as the monetary policies of the State Bank of Vietnam; actively 
expanding and intensifying international cooperation activities in Laos, Cambodia and Myanmar; 
and contributing to closely linking economic activities with international cooperation.

During the process of construction and development, the generations of employees of the Joint Stock 
Commercial Bank for Investment and Development of Vietnam have always strived to achieve more, 
actively and creatively overcoming challenges and making a significant contribution to the struggle for 
the liberation, reunification and reconstruction of the country. During the renovation period, the Joint 
Stock Commercial Bank for Investment and Development of Vietnam has matured, making effective 
contributions to the country's progress in national construction and development. In recognition of these 
contributions, the Party, State and government have given BIDV many noble awards such as Labour Hero 
in the renovation period, Ho Chi Minh Medal, Independence Medal, and Labour Medal, amongst others.

In the coming time, with the requirements and tasks of socio-economic development according 
to the Resolution of the 12th Party National Congress and the scheme on restructuring of credit 
institutions in the period 2016-2020, the banking sector in general and the Joint Stock Commercial 
Bank for Investment and Development of Vietnam face significant challenges. I am confident that, 
given the new opportunities as well as these challenges, the entire leadership and staff of the Joint 
Stock Commercial Bank for Investment and Development of Vietnam will continue to bring into 
full play the bank’s glorious tradition over the past 60 years, building BIDV into a leading financial 
institution in Vietnam with strong financial capacity and effective and safe operation, continuing 
to be an effective instrument in implementing monetary policies, joining the banking sector to 
successfully implement the political tasks assigned by the Party, State and government, and 
contributing to the strength and prosperity of the country.

Wishing you and your families good health, happiness and great success.

Sincerely,

le Minh Hung

Congratulation letter

H.e. le MinH HUnG

Governor
The State Bank of Vietnam



60th anniversary

Bidv review16

On the 60th anniversary of 
BIDV, BIDV Review introduces 
part of the story about values 
and lessons Mr. Tran Anh 
Tuan – member in charge of 
the Board of Directors shared 
with his employees.

sHapinG valUes 

BIDV was the first specialised bank to 
be established in Vietnam’s banking 
system after the State Bank. The bank 
has experienced significant ups and 
downs, not least being on the brink 
of dissolution, which have served to 
shape its distinctive cultural values. 

It is the dedication and loyalty that 
the bank shows to national interests - 
putting the interests of the country and 
the people first and being proactive 
and pioneering in implementing tasks 
assigned by the party, the state, the 
government and the State Bank of 
Vietnam with the highest responsibility 
- that is at the forefront of these 
values. In many special circumstances, 
BIDV has taken the lead, overcoming 
difficulties and completing tasks.

It is through facing challenges that BIDV 
has fostered a spirit amongst its staff 
of never succumbing to frustration 

or giving up. This has helped the 
bank to develop creativity, achieve 
breakthroughs, and overcome difficult 
circumstances to develop more strongly.

It is the responsibility for communities 
imbued with the humanitarian identity 
of the Vietnamese people. In addition 
to promoting business strength and 
creating millions of jobs for the people, 
BIDV also fosters a spirit of mutual 
affection, sharing difficulties with 
communities through practical and 
effective social security programmes.

It is the love for the job and the 
industry. Tens of thousands of BIDV 
employees have worked together over 
generations to build and foster the 
bank’s glorious history; shaping a 
unique culture that is both traditional 
and modern, and full of humanity.

It is the bond between the people 
working under one roof. Over the past 
60 years, generations of BIDV staff 
have been united and unanimous 
in working towards common goals, 
willing to share experiences, and 
always encouraging, sharing and 
assisting each other to progress and 
overcome difficulties. 

These values lay the solid foundations 
for BIDV to move firmly forward. The 

continuing on 
a path of glory

tran anH tUan

Member in charge of the Board of Directors

bank has a wealth of experience in 
many fields which can be summed up 
as follows:

Firstly, the sound leadership of the 
party, the state, the government and the 
State Bank of Vietnam has continuously 
led Vietnam’s economy and the banking 
industry, including the BIDV system, on 
a successful path of development. Their 
policies and guidelines are the guiding 
principles for BIDV to conduct effective 
business activities, contributing to the 
country’s socio-economic development 
while ensuring harmony between the 
interests of the country, customers and 
BIDV.

Secondly, the strong will of the bank, 
expressed throughout all policies 
and actions of the leadership and 
officers, has enabled BIDV to overcome 
significant challenges in 1994 and 
a series of difficulties posed by the 
business environment. The bank made 
a sound and innovative choice to 
transform into a commercial operation 
model, flexibly responding to the 
complicated movements of domestic 
and foreign markets.

Thirdly, the bank’s long-term business 
strategy and vision are key to its 
smooth, consistent and effective 
operation. This has been especially 
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clear since BIDV began operating 
as a fully-fledged commercial bank. 
The bank developed and adjusted 
its business strategy in each 
period to match the development 
of the economy and the business 
environment. In addition to its master 
business strategy, the bank has actively 
developed strategies for key areas 
such as retail banking, information 
technology and risk management.

Next, people are the key to success. 
With this in mind, BIDV made 
comprehensive investments to create 
the resources required to meet its 
business needs; uniformly formulating 
and implementing human resources 
policies and motivating officers to 
work enthusiastically and effectively.

Finally, technology and products are 
the basis to make a difference and 
enhance competitiveness. BIDV has 
invested heavily in its information 
technology system for long-term 
development, resulting in changes 
in mindset, working style and 
management. New, high-tech products 
and services have been introduced, 

giving BIDV the ability to integrate and 
compete at a high level.

continUinG tHe joUrney

The achievements gained over the 
60-year journey are an important 
foundation for BIDV to construct its 
direction for further development on 
the road ahead.

Continuing to bring into full play 
the tradition, position and role of 
a leading and effective financial 
institution in Vietnam, BIDV has set 
a vision to 2030 to become a modern 
commercial bank with solid financial 
foundations, operating in accordance 
with international standards, providing 
the best products and services to 
customers and delivering long-term 
values added to shareholders. BIDV 
also defines two pillars of development: 
modern commercial banking (with a 
focus on retail banking) and insurance 
(life and non-life insurance).

BIDV defined 2017 as the pivotal year, 
with the second phase of restructuring 
according to the direction of the State 

Bank set to be implemented. Following 
the motto “Discipline, Responsibility, 
Efficiency”, one of the bank’s key tasks 
is to develop a plan to improve financial 
capacity for the period 2016-2020, 
giving priority to raising charter capital 
and controlling the quality of assets, 
saving costs, and improving operational 
efficiency. In terms of credit quality 
control, BIDV will focus on retail credit 
growth, SME customers, and potential 
foreign customers, strengthening the 
network efficiency, and enhancing 
competitiveness in two big cities and key 
economic hubs throughout the country.

The tasks that have been set for the 
entire system are challenging. However, 
they also present an opportunity 
for BIDV to resolutely address any 
limitations and weaknesses, creating 
the foundations for safe, effective and 
sustainable development. In promoting 
its tradition, turning challenges into 
motivation, turning opportunities into 
resources, and promoting the strength 
of unity and effort of more than 24,000 
employees, BIDV is confident that 
it can continue to write its glorious 
history to reach new heights. 

BIDV headquarters in Hanoi, Vietnam
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capital For national 
constrUction

The Bank for Construction of Vietnam 
(predecessor of the Joint Stock 

Commercial Bank for Investment 
and Development of Vietnam) was 
established on 26 April 1957 under the 
Prime Minister’s Decree 177/TTg. Over 
its 60 years of development, BIDV bore 

different names and took on different 
tasks to meet the requirements of 
the country at the time. Over the 
years, it has been known as Bank for 
Construction of Vietnam (from 26 
April 1957); Bank for Investment and 
Construction of Vietnam (from 24 
June 1981); and Bank for Investment 
and Development of Vietnam (from 
14 November 1990); before becoming 
Joint Stock Commercial Bank for 
Investment and Development of 
Vietnam on 1 May 2012. 

60 years developing 
alongside the nation

The 60 years of operation and development of the Joint 
Stock Commercial Bank for Investment and Development of 
Vietnam (BIDV) has been a challenging but proud journey. In 
all circumstances, BIDV has fulfilled its mission as a pioneer 
in the financial and monetary market, contributing to national 
development.

BIDV's leaders, former leaders and units' representatives in a photo on its 60th anniversary
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From the early days, the Bank for 
Construction of Vietnam was involved 
in providing timely capital for national 
and civil projects in all fields, effectively 
supporting economic recovery and 
the implementation of the first five-
year plan in North Vietnam. The bank 
allocated capital for many large projects 
of significance to production in the 
North such as Thuong Dinh industrial 
zone; mechanical plants in Hanoi; 
Thai Nguyen iron and steel factory; Ha 
Bac fertilizer company; power plants 

in Hanoi, Uong Bi, and Nghe An; coal 
mines in Quang Ninh; and Bac Hung Hai 
hydropower project, amongst others.

During the period 1965-1975, the Bank 
for Construction of Vietnam continued 
to carry out the task of allocating 
capital, contributing to ensuring 
normal production of industrial 
establishments in the North and to the 
building of special logistics facilities 
serving the resistance war in the South. 
In a bid to provide timely assistance 

for the liberation of the South, the 
Bank for Construction of Vietnam set 
up special branches coded 70.1, 70.2 
and B12 to allocate capital for key 
projects in traffic, communications, 
petrol pipelines and transmission. 
Hundreds of bank officers volunteered 
to be at the battlefield front, of which 
seventeen lost their lives while on duty.

As soon as the South was liberated 
on 30 April 1975 and the country was 
reunified, the Bank for Construction 

BIDV's leaders, former leaders and units' representatives in a photo on its 60th anniversary
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established branches in the liberated 
South, expanding its network 
throughout the country. The Bank for 
Construction of Vietnam supported the 
people to recover and heal the wounds 
of war, by funding renovation and the 
building of economic establishments 
in the South. Entering the 1980s, the 
bank was renamed Bank for Investment 
and Construction of Vietnam and 
allocated funding to renovate centuries-
old works such as Thang Long Bridge, 
Chuong Duong Bridge, Ho Chi Minh 
Mausoleum, Chua Ve Port (Hai Phong), 
the Vietnam-Soviet Cultural Friendship 
Palace, Ha Long Shipbuilding Factory, 
Hoa Binh and Tri An Hydropower Plants, 
amongst others, which formed the solid 
foundations for the socio-economic 
development of the country.

renovation and inteGration

During the renovation period, 
implementing two banking ordinances, 
the Bank for Investment and 
Construction was renamed Bank 
for Investment and Development of 
Vietnam (BIDV). Since then, the bank 
has made strong transformations, 
quickly integrating into the economic 
flow of the nation. In this period, BIDV 
researched and launched unique and 
long-term deposit products such as 

gold price-guaranteed savings, bank 
bonds denominated in Vietnamese 
dong and foreign currencies as well as 
borrowing foreign loans.

In early 1995, the bank’s transformation 
into a commercial bank marked a rise 
in quality and created the foundations 
for new bigger breakthroughs that 
would come later. Although BIDV 
shifted its focus to commercial 
business later than other state-owned 
commercial banks, the bank gained 
significant achievements in terms of its 
organisational development, network, 
products, technology and international 
relations. In the first year of the 
commercial operation, BIDV achieved a 
high rate of growth. By the end of 1995, 
the bank’s total assets had increased 
by 40 percent, and contributions to 
the state budget had increased by 43.7 
percent compared to 1994.

In order to carry out the tasks 
assigned by the Party and State, 
in 1999, BIDV and Banque Pour 
Le Commerce Exterieur Lao Public 
(BCEL) cooperated to establish Lao 
Viet Joint Venture Bank, contributing 
to promoting economic relations, 
friendship and solidarity between the 
two countries. The venture marked 
a significant development in BIDV’s 

international cooperation. In particular, 
the acquisition of stakes in BIDV QBE 
Insurance Joint Venture to establish 
BIDV Insurance Corporation (BIC) fully 
owned by BIDV at the end of 2005 was 
an unprecedented and successful deal 
in Vietnam, affirming BIDV’s position 
in foreign business operations. In 2006, 
BIDV partnered with VTB Bank (Russia) 
to establish Vietnam-Russia Joint 
Venture Bank - a bridge for the Russia-
Vietnam bilateral payment system.

BIDV's capital continued to be 
poured into key projects such as 
roads, seaports, industrial parks, 
trade centres, urban areas, seafood 
processing factories, large economic 
programmes such as consumption 
stimulus, rice storage and export, 
shipbuilding and fishing. Many 
effective joint venture projects 
have been formed, contributing 
to raising BIDV’s position. These 
include cooperating with Vietnam 
Partners Investment (USA) to establish 
BIDV Vietnam Partners Investment 
Management JVC with total capital of 
USD200 million; establishing Vietnam 
aircraft leasing company, opening a 
new direction for the aviation industry; 
and cooperating with a Singaporean 
partner to build BIDV Tower – the bank 
headquarters in the centre of Hanoi.
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2012 marked a turning point when 
BIDV was successfully equitised 
and transformed into a joint stock 
commercial bank. BIDV has continued 
to expand in terms of scale and 
fields of operations, providing a full 
range of modern banking products 
and services based on an advanced 
banking platform. The bank operates 
comprehensively covering banking, 
insurance, securities and financial 
investment. BIDV joined hands 
with MetLife Inc. to establish a life 
insurance company BIDV MetLife in 
Vietnam (2013), successfully sold 
strategic shares of BIC to Canada's 
Fairfax Group (2015); and cooperated 
with Sumitomo Mitsui Trust Bank to 
launch a leasing company (2017).

new position estaBlisHed

Throughout the past 60 years, BIDV has 
been trusted to successfully implement 
difficult tasks, proving it as an effective 
instrument of the Party, Government 
and the State Bank of Vietnam in the 
implementation of monetary policies, 
contributing to stabilising the macro-
economy, curbing inflation, and 
supporting economic growth.

BIDV was trusted to be a paying 
bank; was the first bank to establish 

significant contributions to the 
implementation of the National Target 
Programme for sustainable poverty 
reduction, the Government's 30A 
programme on new rural development, 
and other social security activities 
domestically and regionally.

Currently BIDV is the largest joint stock 
commercial bank in Vietnam by assets. 
As of 31 December 2016, BIDV had total 
assets of more than VND1 quadrillion 
(about USD45 billion), a network of over 
1,000 branches and transaction offices, 
more than 24,000 employees, and had 
established correspondent relationships 
with over 1,700 financial institutions. 
BIDV is also ranked by leading 
international organisations as Vietnam's 
leading bank brand, Top 30 ASEAN and 
Top 500 global banks; and amongst the 
Top 2000 biggest, most powerful listed 
companies in the world.

In recognition of the bank’s consistent 
efforts over the past 60 years, the 
Party and State of Vietnam awarded 
BIDV with the titles of Labour Hero in 
the renovation period, Ho Chi Minh 
Medal, Independence Medals, Labour 
Medals and other honours. BIDV also 
received noble honours from the Lao 
People's Democratic Republic and the 
Kingdom of Cambodia.

BIDV has developed specific and 
consistent development strategies with 
vision to 2030 to become a modern, 
qualified international financial and 
banking group, operating sustainably, 
providing the best products and 
services to customers and delivering 
long-term value to shareholders, 
focusing on two pillars: modern 
commercial banking (with a particular 
focus on retail banking) and insurance.

BIDV’s history is the journey of a rising 
financial institution. With corporate 
culture, spirit and stance built over the 
past 60 years, BIDV is proud to develop 
alongside the country, actively integrating 
for sustainable development. 

a securities company, contributing to 
the development of Vietnam's stock 
market since its inception; was tasked 
with managing financial resources for 
the World Bank’s Rural Finance Projects 
which contributed to improving 
people's living conditions in rural areas, 
and for sustainable agriculture. BIDV 
initiated the model of three houses: 
State - Investors - Banks in investment 
promotion activities, contributing to 
unlocking potential and promoting 
socio-economic development of the 
Northwest region, Central Highlands, 
Southwest region, North and South 
Central Coastal regions.

In taking the chairmanship of the 
Associations of Vietnamese Investors 
in Laos, Cambodia and Myanmar, BIDV 
has connected Vietnamese businesses, 
acting as a “filter” for good projects 
and businesses to participate in 
regional markets, attaching external 
economic activities with security and 
national defense. BIDV has expanded 
its banking operations, and established 
a presence in Laos, Cambodia, the 
Czech Republic, Taiwan (China), 
Myanmar, and the Russian Federation.

In addition to business activities, BIDV 
is one of the enterprises pioneering 
in community activities, making 
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proUd tradition

1. The first bank to be established in Vietnam's specialised 
banking system (1957).

2. The bank proposed to the government for the issuance of 
the first “Charter of capital allocation” in Vietnam (1960).

3. The banks tasked by the Party and the State to set up 
special branches to serve the anti-American resistance 
war: allocating capital for the construction of petroleum 
pipelines (B12 in 1969) and the Ho Chi Minh road 
(branches coded 70.1, 70.2 in 1970).

4. The first bank to set up a branch in the South (from the 
17th Parallel) before the area’s complete liberation: Dong 
Ha branch (1974).

5. The bank made great contributions to the anti-American 
resistance war, with seventeen martyrs and hundreds of 
wounded soldiers.

credit activities

6. The bank to successfully pilot the refundable granting of 
capital for construction of works (1990).

7. The bank at the forefront of standardising credit 
operations: issuing a Handbook for Credit Operations 
(2004).

8. The first bank to classify debt in accordance with 
Decision 493 issued by the governor of the State Bank 
of Vietnam, building a system of internal credit rating 
towards international standards and practices (2005).

capital MoBilisation

9. The first bank to issue “gold-price-guaranteed 
promissory notes” (1992).

10. The first bank to issue bank bonds (1994).

11. The first bank to issue long-term bonds eligible for 
listing on the stock market (2000).

12. The first ban k to issue long-term treasury bonds to 
raise tier two capital according to Eurobond standards, 
voted by Asia Finance magazine as the Best Domestic 
Bond of the Year (2006).

overseas cooperation and investMent

13. The first bank in Vietnam to cooperate with a Malaysian 
partner to establish a joint venture bank (VID Public 
Bank) operating in Vietnam (1992).

14. The first Vietnamese bank to establish an insurance 
joint venture BIDV QBE Insurance Joint Venture with an 
Australian partner (1998).

15. The first Vietnamese bank to invest overseas through the 
establishment of Lao-Viet Bank - a joint venture with Banque 
Pour Le Commerce Exterieur Lao Public - BCEL (1999).

16. The first bank in Vietnam to partner with a Russian bank 
to establish Vietnam-Russia Joint Venture Bank (2006).

17. The first Vietnamese bank to set up a joint venture – 
BIDV Vietnam Partners Investment Management - with a 
US partner (2007).

18. The first Vietnamese bank to buy out a Cambodian 
commercial bank, establishing the Bank for Investment 
and Development of Cambodia Plc (BIDC) (2009).

a 60-year 
journey of triumphs 

Over the past 60 years, BIDV has transformed from a bank specialising in allocating 
capital into Vietnam’s leading bank by scale and brand. In addition to its outstanding 
business achievements, BIDV has been pioneering in implementing numerous ventures 
and services, setting new standards within the banking system. We look back on the 
highlights of the bank’s 60-year journey.

QUynH do
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auditing for 17 consecutive years (since 1996).

25. The first bank to apply the quality management system 
ISO 9001-2000 (2001).

26. The first bank to receive global credit ratings by Moody's 
(2006) and Standard & Poor's (2010).

27. The first Vietnamese state-run commercial bank to receive 
certificate of trademark registration in the United States 
from the United States Patent and Trademark Office (2005).

28. The first Vietnamese commercial bank to become 
a Recognised Employer Partner (REP) of Certified 
Practising Accountants Australia (2016).

inForMation tecHnoloGy

29. One of the first four banks in Vietnam to construct an 
international standard core banking system (2003).

30. The first bank to hold the first rank of Information 
Technology Readiness Index - Vietnam ICT Index (2007).

31. The first bank to set up an International Standard 
Disaster Preparedness Centre (2008).

19. The first Vietnamese bank to set up a representative 
office in Cambodia and other financial and banking units 
in Cambodia: Bank for Investment and Development 
of Cambodia Plc (BIDC), Cambodia-Vietnam Securities 
(CVS); and Cambodia-Vietnam Insurance (CVI) (2009).

20. The first Vietnamese bank to open a representative 
office in Myanmar (2010) and the first Vietnamese bank 
to open a branch in Myanmar (2016).

21. The bank initiated and assumed the chairmanship of 
the Associations of Vietnamese Investors in Cambodia 
- AVIC (2009); in Myanmar - AVIM (2010); and in Laos - 
AVIL (2011).

22. The first Vietnamese bank to establish a commercial 
presence in Northeast Asia (Representative Office in 
Taipei, Taiwan (China) (2015).

23. The first Vietnamese bank to open a representative 
office in the Russian Federation (2016).

international standards and practices

24. The bank pioneering in conducting international 

9 15
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32. The first bank to propose a securities product that 
connects banks with securities companies (earning Sao 
Khue Award for Best Product of the Year (2009).

33. The first bank to receive Indochina's Best Chief 
Information Officer Award (2009), and Southeast Asia's 
Best Chief Information Officer award (2010).

Universal operatinG Model

34. The first bank to establish a financial leasing company 
(1995).

35. The first bank to establish a securities company BIDV 
Securities Company – BSC (1999). 

36. The first bank to buy shares from a foreign partner in 
BIDV QBE Insurance Company to establish a wholly-
owned insurance company: BIDV Insurance Corporation 
- BIC (2005). 

37. The first bank to propose and initiate the establishment 
of Vietnam Aviation Leasing Company - VALC (2007).

38. The first bank to establish BIDV MetLife Life Insurance 
Limited Liability Company – a joint venture between 
BIDV and MetLife Inc. (USA) (2014).

39. The first bank to establish a financial leasing joint 
venture between a local bank and a foreign financial 
institution: BIDV and Sumitomo Mitsui Trust Bank 
(Japan) (2017).

vietnaM’s stocK MarKet

40. The first bank to have its commodities listed on the 

stock market: BIDV bonds (BID) (2001).

41. The first bank to be appointed the paying bank serving 
Vietnam’s stock market (2003).

iMpleMentinG special tasKs assiGned By tHe 
GovernMent

42. The first bank to be tasked with handling the debts of 
Nam Do Bank (1999), ensuring the legitimate interests of 
customers, particularly depositors.

43. The first bank to be selected as the wholesale bank to 
implement the World Bank’s Rural Finance Projects I, II 
and III for sustainable rural development in Vietnam. 
BIDV was the first bank to have its unit engaged in 
implementing the role of a wholesale bank: Transaction 
Centre III (2002).

44. The first bank to support the liquidity over the merger of 
three banks FicomBank, Tin Nghia Bank and Saigon Bank, 
contributing to the banking system restructuring (2011).

45. The bank to complete the first merger deal in the 
scheme on restructuring of credit institutions – phase 2 
in 2015 through the merger with Mekong Housing Bank 
– MHB within 55 days (2015).

investMent proMotion and developMent 
sUpport

46. The first bank to propose the effective tripartite 
cooperation: State – Investors – Banks (and later the five-
party cooperation: State – Investors – Banks – Scientists 
– Media) in investment promotion activities both locally 
and abroad.

32 38
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47. The first bank to initiate seminars and investment 
promotions in foreign countries: Laos, Cambodia, 
Myanmar, Russia and the Czech Republic.

48. The bank to propose and initiate the model of regional 
links for socio-economic development in localities. 

49. The first bank to establish an independent Research 
Center, supporting the development and implementation 
of policies, solutions and actively participating in 
consulting economic and monetary policies with the 
government and ministries (2012).

corporate social responsiBility

50. The first bank to develop and apply two corporate codes: 
the code of ethics (2007) and the code of conduct (2008).

51. The first business to act as a role model by making 
proposals to the government related to supporting 
disadvantaged districts according to Resolution 
30a/2008/NQ-CP in 2008. 

52. The first bank to propose financing for new rural 
development. To date, BIDV has supported nine 
provinces to implement the programme including Nghe 
An, Binh Dinh, Bac Lieu and Ninh Thuan.

53. The first bank to propose the funding of vocational 
training schools for minority ethnic students in the 
Northwest region, Central Highlands, Southwest region, 
Nghe An and Ha Tinh. 

54. The first bank to join and support charity programmes 
in the health sector, including the initiative ‘Bringing 
music to hospitals’, and a blood donation programme. 

recoGnition and awards

55. The first Vietnamese bank to receive awards for financing 
poverty reduction from the Association of Development 
Financing Institutions in Asia and the Pacific (Adfiad) (2005).

56. The first commercial bank to receive the title “Labour 
Hero in the Renovation Period” (2000).

57. The first commercial bank to receive “Ho Chi Minh 
Medal” from the Party and State of Vietnam (2007).

58. The first Vietnamese commercial bank to receive 
“Friendship Medal” and “Independence Medal” from the 
Party and State of Laos (2012).

59. The first Vietnamese commercial bank to receive the 
first-class Royal Order of Cambodia (2010) from the 
Royal Government of Cambodia (2012).

60. The Vietnamese bank to be honoured to receive Heads 
of States: President of the Russian Federation Vladimir 
Putin (2006); Prime Minister of the Lao People’s 
Democratic Republic Buasone Buophavanh (2008); 
President of the Czech Republic Mirek Topolanek (2008); 
President of the Russian Federation Dmitry Medvedev 
(2010); Secretary General and President of the Lao 
People’s Democratic Republic Chummaly Sayason (2012), 
Prime Minister of the Royal Government of Cambodia 
Samdech Techno Hunsen (2013), Prime Minister of 
the Lao People’s Democratic Republic Thongsing 
Thammavong (2014), Chairwoman of National Assembly 
of the Lao People’s Democratic Republic Pany Yathoutu 
(2011, 2016), and Prime Minister of Slovak Republic 
Robert Fico (2016). 

46 56
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B
IDV has been the trusted 
partner with the World Bank for 
almost two decades thanks to 

its continuous operational, financial 
and institutional improvement. BIDV 
offers the widest range of banking 
services to a very diverse group of 
clients. The bank is not only a major 
financial partner in sizable investment 
projects, but also an active lender to 
micro, small and medium enterprises 
(MSMEs), including the underserved 
areas in the rural sector. While being 
able to achieve incredible growth 
over the decades, the bank’s good 
portfolio diversification and prudent 
risk management have helped the 
bank maintain low NPL level and a 
strong financial standing consistently 
over the years. The bank, among a few 
other leading banks in the country, 
has been able to classify loans closer 
to international best practices and to 
produce IFRS financial statements. 
Institutionally, BIDV is one of the 
most well-established banking 
groups in the country that commit to 
sustainable institutional development 
with modern corporate governance 
and organization. In such a strategic 
direction and implementation thereof, 
economies of scale, remain in control, 
creating ownership, strong human 
resource policy, responsibility and 
accountability are (amongst others) 
key elements for successful and 
sustainable development of the 

institution in the fast-growing banking 
industry in Vietnam.

For the WB-financed projects that 
BIDV participated or has participated, 
e.g. in the pure capacity building like 
the Twinning Program in 2003, 2004 
or the investment lending/onlending 
mechanism like the Payment System or 
a series of the well-known Rural Finance 
(RF) projects I, II and III that total as 
much as USD500 million and remaining 
revolving for 25 years for each project 
(with the RF I starting as early as 1997), 
BIDV should pride itself in its ability to 
constantly bring project achievements 
to the next level over the years. For 
example, as the wholesale bank in the 
RF projects, BIDV was able to promote 
the financial inclusion in the system 
significantly: Compared with a mere 
7 participating financial institutions 
(PFIs)/banks that participated in the 
RF I until December 2001, by the 
completion of RF II in September 2009, 
it had 22 PFIs, and the number was 
30 (with a number of People’s Credit 
Funds participating) when RF III ended 
in 2014. The number of end-borrowers 
that benefit from the projects is even 
more impressive. Within the 5 years of 
the RF III, as many as 45,750 micro- and 
small rural enterprises to benefit from 
increased access to loans under Rural 
Development Fund and about 24,250 
micro-enterprises and household 
businesses to benefit from increased 

access to loans under Micro-finance 
Loan Fund. Given the revolving nature 
of the fund, by the end of the three RF 
projects, millions of MSME clients will 
be benefiting from the fund.

While extra liquidity has been highly 
appreciated by the end-borrowers, 
BIDV itself and the PFIs also benefited 
immensely from the technical 
assistance programs that have left 
lasting positive impacts on the banking 
practices, procedures and processes, 
and especially the improved capacity 
of the project and credit officers. 
These WB-financed projects have 
played some part in BIDV’s arguably 
highest human resource quality in the 
Vietnam’s banking sector. 

In summary, BIDV is the partner 
of choice for many of our existing 
and forthcoming program as we see 
the bank’s commitment to service 
excellence and highest efficiency. We 
trust that BIDV will be able to maintain 
the momentum gained from the 
hard-earned reform success and will 
hence continue playing a key role in 
the sustainable reform of the sector in 
Vietnam. All these can explain why WB 
and the Government of Vietnam have 
selected BIDV to be the apex bank for 
the Vietnam Sustainable Agriculture 
Transformation Project (VnSAT) which 
is under implementation for the time 
being. 

Bidv – a well-established 
and trusted banking partner

trieU QUoc viet

Senior Financial Sector Specialist

The  World Bank Group
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W
e would like to congratulate 
Bank for Investment and 
Development of Vietnam 

(BIDV) on the occasion of its 60th 
anniversary.

BIDV has made a significant 
contribution to the development 
of Vietnam's economy, supporting 
thousands of companies, including 
small businesses, and helping to create 
many jobs.

BIDV has been an excellent partner 
for ADB's Trade Finance Program 
(TFP). Together, we have supported 
418 transactions valued at USD2.15 
billion since start of our partnership 
in 2009. In 2016, BIDV won TFP 'Most 
Active Bank in Vietnam' Award and a 
special award for support for small 
and medium sized businesses. We 
have always found BIDV staff to be 
professional and keen to cooperate on 
many initiatives.

We thank BIDV for its service to 
the community and for its great 
partnership in supporting trade and 
economic development.

We look forward to continuing our 
close cooperation with BIDV for at 
least the next 60 years.

Congratulations once again to you and 
BIDV's entire staff on this important 
milestone. 

Great partnership 
in supporting trade 
and economic development
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J
ICA is honored to express here our 
compliments on the 60 year-long 
accomplishment of BIDV. BIDV 

is our trustable partner for activities 
aiming contribution to economic 
and social development in Vietnam. 
BIDV and JICA have actual direct 
cooperation on the Rental Factory 

Development Project for medium-
sized and/or small-sized enterprises 
(SMEs) since August, 2015. The project 
in Dong Nai Province is expected to 
contribute to forming condensed 
industrial ecosystem there, providing 
comfortable work environment for 
SMEs. This project runs successfully 

tetsUo KonaKa

Director General

Private Sector Partnership and Finance Department

JICA

close collaboration for
further development

thanks to close communication 
between BIDV and JICA as well as to 
the dependable institutional capacity 
of BIDV. JICA would keep the close 
collaboration with BIDV for further 
development of Vietnam and for 
continuous great relationship between 
Vietnam and Japan. 
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O
n behalf of Banque Pour Le 
Commerce Exterieur Lao Public 
(BCEL), I would like to extend 

my heartiest congratulation to BIDV 
for completing 60 glorious years of 
growth and success in business.

Your good bank has achieved 
tremendous growth in introducing 
the best products and services to the 
community along with extending your 
network not only nationwide but also 
worldwide to serve your customers. 
With your commitment and sincerity 
you have from time to time, your good 
bank has gained the much deserved 
recognition and fame.

BIDV has always been considered as 
our top strategic partner bank, which 
has always supported us in various 
areas for many years. We are always 
proud to see Lao-Viet Bank and Lao-
Viet Insurance Company growing as a 
result of effective cooperation between 
BIDV and BCEL. We hope that our two 
banks will continue strengthening the 

pHoUKHonG cHantHacHacK 

General Managing Director 

Banque Pour Le Commerce Exterieur Lao Public 

deserved recognition 
and fame

cooperation and the good relationship 
further in the future for mutual 
benefits of our two banks.

We wish you all the best for your 
future prosperity and success. 

A transaction counter at BCEL
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P
lease accept my heartiest 
congratulations on the occasion 
of the 60th anniversary of 

incorporation of BIDV. May your good 
bank continue to develop and advance 
in the years ahead.

BIDV is one of the top banks in 
Vietnam with the largest network 
and customer base. On this joyous 
occasion, we salute BIDV’s enthusiasm 
and efforts to continue to be the front 
runner in Vietnamese banking.

We, SuMi TRUST have been establishing 
a close business alliance with BIDV 
since December 2013 so as to provide 
our customers with a wide range of 
BIDV’s banking products and services.

With our frequent bilateral contact, 
our two banks have been able to 
support each other in a timely manner, 
updating on market information and 
cooperating to deliver better services 
to our customers.

I am delighted to see the result of our 
close business alliance reflected in the 
large number of our bank’s customers 
introduced to your good bank since the 
conclusion of our MOU in 2013.

In addition, I am convinced that 
the cooperative relationship and 
friendship stretching from the top 
leadership to the working levels 
of both banks, cultivated through 
deliberation of joint business and 
concrete alliance activities, will become 
an important cornerstone of our 
further collaborations.

We will soon set up a JV in leasing 
business to pursue business 
collaboration in this business field.

We recognize this JV business will 
make our business alliance even more 
full-fledged. 

It will be a quantum development for 
both of us as we will share a common 
history through this JV business. It will 
be another milestone in our continuing 
partnership.

On top of putting our maximum 
effort into this JV business using 
all our group resources, we also 
like to explore all other possible 
collaborations going forward in order 
to expand our range of cooperation in 
other business fields. 

cornerstone of 
further collaborations

HitosHi tsUneKaGe

Director

SuMi TRUST Bank
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O
n behalf of the entire VTB 
Group, I would like to offer you 
and all of our friends at BIDV 

our sincere congratulations on the 
forthcoming 60th anniversary of BIDV.

Since your founding on 26th April, 

1957 it is clear that BIDV has played 
an important role in supporting the 
transformation of Vietnam into a 
modern, high growth economy. Today 
BIDV is widely regarded as the leading 
commercial bank in Vietnam thanks 
to a diversified client base across both 

the first vietnamese 
bank to reach out 
to europe and russia

andrey Kostin

Chairman and CEO

JSC VTB Bank

the corporate and retail segments, a 
nationwide network and with a range 
of sophisticated products.

Internationally BIDV has developed a 
correspondent banking network and 
is known as the first Vietnamese bank 
to be assigned a credit rating. At VTB, 
we consider BIDV to be the first bank 
in Vietnam to reach out to Europe and 
Russia with practical projects such as 
the Hanoi-Moscow Business Centre.

We are delighted that BIDV is our partner 
in the Vietnam-Russia Joint Venture 
Bank that we established in 2006. BIDV 
has always proven to be a reliable and 
capable friend for VTB Group in Vietnam 
and the strong support of BIDV played a 
key role in VRB successfully overcoming 
the crisis of 2011-2013. 

I believe that the coming years will 
bring enormous success to BIDV and 
we will jointly continue promoting 
bilateral trade and economic 
cooperation between our countries. In 
the meantime, I wish you a very happy 
and successful anniversary. 
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O
n behalf of ANZ and our staff, 
we warmly congratulate BIDV 
on their 60 years of impressive 

contributions to Vietnam’s economic 
and social development. 

From humble beginnings as the 
Bank of Construction in 1957, 
BIDV has evolved into a modern 

and dynamic financial institution 
with skills in all areas of financial 
markets and insurance, in Vietnam 
and internationally. BIDV and ANZ 
have enjoyed a strong and productive 
relationship since 1993, and we have 
increased our working partnership 
over the years to include a deep range 
of financial products and solutions.

We wish continued strong success 
to BIDV, its staff, management and 
clients, and hope that together we 
can continue to play a strong role in 
Vietnam’s development and further 
integration into global trade and 
investment flows. 

dennis HUssey 

CEO, ANZ Bank (Vietnam) Ltd

Head of Greater Mekong Region

ANZ Banking Group

strong and productive 
relationship
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O
n behalf of BNP Paribas, 
congratulations to BIDV for 
sixty years of service to the 

people and development of Vietnam. 
As a close friend and a committed 
partner of BIDV, we are proud to share 
in your joy of this achievement.

BIDV has been a leading force in 
business creation and growth, 
fostering Vietnam’s entrepreneurs, 
enterprises, and overall economy. 
From the Bank for Construction of 
Vietnam to Bank for Investment and 
Construction of Vietnam and finally 
Bank for Investment and Development 
of Vietnam, we could see history 
of BIDV has been attached to the 
development of Vietnam over the last 
sixty years.

BNP Paribas has been in Vietnam since 
1989 and BNP Paribas has always 
been a friend and a partner of BIDV 
since then. During the last 28 years 
in Vietnam, we have the privilege to 
witness and  contribute to the amazing 
development of Vietnam in general 
and BIDV in specific since Doi Moi was 
introduced. BNP Paribas as a leading 
global bank and BIDV as a leading 

leading force in business 
creation and growth

ayMar de liedeKerKe BeaUFort

Country Head

BNP Paribas Vietnam

bank in Vietnam have been able to 
bring, connect enterprises around the 
world with enterprises in Vietnam 
for more than 2 decades. BIDV has 
always been the trusted partner 
for our transactions in Vietnam 
and we are truly impressed by the 
professionalism, high quality and 
modern services that BIDV has brought 
to their clients.

Going forward, we believe that BIDV 
with its large network and customer 
base, is well positioned to benefit 
from Vietnam continued growth. We 
are pleased to go hand in hand with 
BIDV in the road ahead and continue 
to provide the enterprises and people 
with the best banking services. 
With our deep understanding and 
experiences in many markets around 
the world, we are happy to help BIDV 
develop to other markets in the region 
and other continents. We also expect to 
complement BIDV’s expansion strategy 
with our market presence throughout 
the world. In short, as bright as the 
first sixty years have been, we feel 
that BIDV has an even brighter future 
ahead. 
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BNY Mellon’s Treasury Services 
combines leading treasury solutions, 
business insights and the latest 
industry information to help 
corporations and institutions optimize 
cash flows, maintain liquidity, manage 
risks, and move money to grow 
businesses across global markets. 
With locations on six continents 
and an extensive global network of 
correspondent financial institutions, 
BNY Mellon delivers high-quality 
performance in global payments, trade 

services and cash management.

In Vietnam, BNY Mellon is very 
fortunate to have many top-tier 
Vietnamese banks and financial 
institutions including Bank for 
Investment and Development of 
Vietnam JSC (BIDV) as our clients. 
BNY Mellon is pleased to work closely 
with BIDV, one of the leading banks 
in Vietnam, for over 20 years in 
the areas of global payments, trade 
services, cash management and 
foreign exchange. BNY Mellon values 
BIDV’s wide market presence and its 
significant development over the years. 
We are impressed at the significant 
growth both at BIDV and within the 
overall banking system in Vietnam 
over the decades.

BNY Mellon is proud of the 
longstanding relationship with BIDV. 
As BIDV continues to grow from 
strength to strength, we hope to 
continue to grow our partnership 
further.

BNY Mellon looks forward to many 
more years of mutual beneficial 
association, and sincerely wishes 
BIDV all the best at this significant 
milestone. Congratulations! 

Grow from 
strength to strength

arnon Goldstein

Managing Director,

Regional Head of Relationship Management, Asia Pacific

Treasury Services, BNY Mellon

A
t BNY Mellon, we provide 
investment management and 
investment services that are 

unrivaled in scale, precision and 
quality, helping our clients to conduct 
business and succeed in markets all 
over the world. For over 100 years, 
BNY Mellon has maintained a valued 
presence in Asia Pacific, where we 
have been one of the first U.S. financial 
institutions to invest in the region’s 
vast potential.



 partners

april 201735

C
ongratulations on 60th 
anniversary of The Bank for 
Investment and Development of 

Vietnam (BIDV). 

We, The Bank of Tokyo Mitsubishi 
UFJ, Ltd., the commercial banking 
arm of Mitsubishi UFJ Financial Group 
(MUFG), have been working closely 
with BIDV to provide sort of financial 

services especially transaction banking 
solutions to clients in Vietnam for 
a long time. Over the course of our 
partnership, we have benefited 
from the highly expertized BIDV 
professionals, which have contributed 
to our ability to respond to client’s 
requirement promptly and reliably. 

We share similar commitment to 

Koji ito

Regional Head of Vietnam

General Manager, BTMU Hanoi Branch

Highly expertized 
professionals

do the right thing by clients and to 
excel as a leading bank in Vietnam 
and in the region. Our shared values 
have strengthened our partnership 
and enabled us to work towards 
mutually beneficial outcomes. We 
hope that BIDV will enjoy a prosperous 
future leveraged by our successful 
collaboration. 
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I
’m very delighted to learn that BIDV 
shall embrace its 60th anniversary 
on April 26, 2017. On behalf of 

China Development Bank, I would like 
to extend our heartiest congratulations 
and greetings to your esteemed bank 
and staff.

Sixty years ago, in response to the 
call for postwar reconstruction in 
the North and in support of the War 
of Liberation in the South, BIDV was 
established and committed to bear 
national and historical responsibilities. 
Over the past 60 years, BIDV has 
devoted itself to social missions 
entrusted by the State at different 
times as to support the development 
of socioeconomic infrastructure and 
to improve people’s livelihood, taking 
part in major and important projects. 
At the meantime, with the concerted 
efforts among all the staff, BIDV has 
strived to upgrade its management 
level and achieve better asset quality, 
playing a more and more important 
role in the financial industry of 
Vietnam. Nowadays BIDV has become 
the largest state-own commercial 
bank in Vietnam with remarkable 
achievements, making outstanding 
contributions to social and economic 
development of the country.

As the only member of CAIBA in 

Vietnam for many years, BIDV has 
enjoyed a good partnership with CDB. 
Especially in the recent years, the 
cooperation between our two banks 
has become increasingly rich and 
pragmatic, which has not only further 
promoted the mutual development 
of the two banks and the common 
prosperity among enterprises, but also 
witnessed the traditional friendship 
and sound development of our two 
countries. CDB is willing to deepen 

deepen cooperation 
on a higher level 

HU HUaiBanG

Chairman

China Development Bank

cooperation and communication with 
BIDV on a higher level and in extended 
areas under the framework of the new 
5-year economic development plan of 
Vietnam, in order to realize mutual 
benefit and win-win situation as well 
as to create a better future for our two 
banks!

We sincerely wish BIDV a greater 
success with flourishing achievements 
in the future. 

China Development Bank headquarters
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O
n behalf of Citibank Vietnam, I 
would like to extend to you and 
the JSC Bank for Investment 

and Development of Vietnam our 
heartiest congratulations as you 
celebrate your 60-year anniversary. 
Thanks to excellent management 
leadership and dedicated hard work, 
BIDV has affirmed its position as a 
nation-leading financial institution with 

excellent management 
leadership and 
dedicated hard work

ansell natasHa

Managing Director

Citi Country Officer

Citibank NA Vietnam

remarkable contributions to Vietnam’s 
economic development and social 
welfare.

I would like to take this opportunity 
to express our appreciation for 
BIDV’s valuable partnership and 
cooperation with Citibank over the 
years, which reflects your slogan: 
“share opportunities, share success”. 

We look forward to working with you 
in various areas to further develop 
our partnership which has been built 
up and strengthened over the last 23 
years with mutual benefit for the two 
banks.

We are proud to be your partner and 
we wish you prosperity and success in 
the years to come. 
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its presence in Indochina region, 
supporting Vietnamese corporate and 
individual clients doing business in 
these countries. CUB is proud to have a 
partner and friend as BIDV.

Over a long-term partner of BIDV, as 
a leading Taiwan bank with a very 
strong presence in Vietnam and 
Southeast Asia, we have seen BIDV 
growing year by year and becoming 

one of the regional banks with a 
strong base in Indochina region. 
We has been a consistent partner 
along the development stages 
of BIDV not only in inter-bank 
lending, but also in various 
areas including projects finance, 
international payments and 
foreign exchange. Cathay United 
Bank Vietnam cannot grow as 
substantially as now without the 
dedicated support, assistance and 
cooperation from BIDV. 

Last but not least, we appreciated 
and would like to thank BIDV for 
the business relationship and 
friendship that BIDV has given to 
Cathay United Bank. We wish you 
every success and sustainability 
in approaching the strategic 
vision to 2030: Being amongst 
top 20 largest banks in Southeast 
Asia; Top 100 largest banks in 
Asia Pacific and Top 300 world’s 
largest banks. 

alan lee

President

Cathay United Bank

presence in 
each stage of success

C
athay United Bank (“CUB”) 
would like to convey to BIDV 
our warmest congratulations 

on the bank’s 60th anniversary of 
establishment that has made BIDV a 
leading financial institution 
in Vietnam. During passing 
years, BIDV now has become 
a leading bank which ranks 
first among Vietnamese Joint 
Stock commercial banks in 
terms of total assets, and 
pioneering in the application 
of best international practices 
in the bank’s operation: 
issuing financial statements 
in international accounting 
standards, inviting the rate 
from Moody’s and S&P.

On international business, 
BIDV continues to affirm 
its role and prestige as the 
leader of Vietnamese investors 
in Laos, Cambodia, and 
Myanmar… Fortunately, CUB 
and BIDV signed MOU; CUB 
has successfully arranged a 
number of syndicated loans for 
BIDV and CUB-BIDV long term 
and friendly partnership was 
established. BIDV is the premier 
bank in successfully affirming Cathay Financial Center
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a reflection of great vision 
and competency

O
n behalf of DBS Bank, we extend 
our heartiest congratulations 
to the Joint Stock Commercial 

Bank for Investment and Development 
of Vietnam (BIDV) on the 60th 
anniversary of your establishment. 
This is a significant milestone. We 
have seen BIDV grow from strength to 
strength each year, having become not 
only a dominant financial institution 
in the banking industry in Vietnam but 
also a successful and well respected 
institution with network presence in 
several countries in the region. Such 
achievements by BIDV are a reflection 
of great vision and competency of 
BIDV’s board and management team.

We are honoured to be one of BIDV’s 
long standing banking partners. DBS 
and BIDV will continue to build on 
this partnership through mutual 
collaboration, particularly in the area 
of cash management, payments, trade 
finance and treasury. Through this 
warm relationship underpinned by the 
close business cooperation, we have 
seen how on several occasions, the 
various teams in BIDV went the extra 
mile for both DBS’s and BIDV’s clients. 
As BIDV continues to grow and expand 
in the years to come, we have no doubt 
that the relationship between our two 
institutions will also continue to grow 
and deepen.

We wish BIDV all the success for many 
more years to come. 

presence in 
each stage of success
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O
n behalf of HSBC Bank Vietnam 
(Ltd), I would like to extend my 
heartiest congratulations to the 

Chairman and the entire BIDV team on 
the occasion of BIDV’s 60th anniversary 
of successful operation.

You continue to affirm your role 
and position as the leading financial 
institution in Vietnam and it has been 
such a real honor for me to work 
closely with BIDV senior management 
and the team.

BIDV has a strong reputation for its 
professionalism, as well as its progress 
towards becoming a modern and 
progressive financial institution. It 
is with the collective dedication and 
hard work of your entire team that 
helps you reach the place where your 
company is today.

This year marks 25 years of our 
mutual relationship. We are very proud 
to have been one of the first foreign 
banks to support BIDV’s growth and 
development, and over the years our 
relationship has continued to enhance.

Since the beginning, HSBC has 
cooperated actively with BIDV in many 
areas, including credit and lending, 
payment and cash management, 
treasury activities, bond issuance 
advisory, and securities services. The 

are also keen on boosting cooperation 
with BIDV in Treasury business, 
especially in derivatives in the coming 
time. I always trust that there are many 
more potentials for our mutual business 
in the near future in all types of areas.

We strongly appreciate opportunities 
we have had to do business with you 
over the years and believe we have built 
solid foundation to support continued 
growth of both institutions. On this 
special occasion, we wish you every 
success as you continue to grow. 

More potentials 
for mutual business

pHaM HonG Hai

Chief Executive Officer

HSBC Bank (Vietnam) Ltd.

close cooperation between 2 banks has 
been marked by remarkable deals: 1) 
HSBC acted as Bond Advisor for BIDV’s 
Tier 2 Bond Issuance of VND1,362 
billion in 2009 and Bond Advisor, Joint 
Arranger, and Book runner for BIDV’s 
Tier 2 bond issuance of VND2.1 trillion 
in 2006 to reinforce BIDV’s capital and 
2) HSBC’s USD200 million structured 
loan with tenor 5 years in the year 2012 
and 3) By end of 2013, we signed the 
MOU with BIDV for providing advisory 
service on international bond issuance 
to targeted Vietnamese enterprises. We 
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O
n behalf of the ICBC team, I 
would like to extend warm 
congratulations to BIDV 

colleagues on the occasion of BIDV's 
60th anniversary celebration. Your bank 
is one of the finest banks in Vietnam, 
with the most advanced management 
concepts and the best team in Vietnam. 
After 60 years of development history 
of your bank, I am witness to many 
brilliant and passionate fragments, and 
to your achievement of commendable 
performance, worthy of high respect 
from ICBC. I hope that, as the two 
largest commercial banks of China and 
Vietnam, we can further strengthen 
our cooperation and work together 
to provide better financial services 
for our citizens. Finally, I wish BIDV 
steady development and to continue 
to reach a new high in your success as 
a highly regarded and well respected 
commercial bank. 

cHen ZHiBiao

General Director

ICBC Hanoi Branch

one of the finest banks 
in vietnam

ICBC Hanoi Branch
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a fantastic achievement

O
n behalf of J.P. Morgan, we 
would like to extend our 
heartfelt congratulations to 

BIDV on reaching your 60th year of 
operations – which is a fantastic 
achievement. 

J.P. Morgan established itself in Asia 
Pacific in 1872, and is now present in 17 
markets in the region today. We started 
our operations in Vietnam in 1994 and 
have worked with BIDV for over 20 years 
in both Hanoi and Ho Chi Minh City.

J.P. Morgan recognizes the 
development of BIDV in becoming 
an established provider of banking 
products and services in the market, 
and we wish BIDV much success in the 
years to come. 
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I 
would like to convey my warmest 
greetings and congratulations to 
BIDV on your 60th year anniversary. 

As a former member of the BIDV 
family, who spent over ten years as 
an employee at different departments 
such as the foreign business dept., 
international payment dept., 
correspondent banking dept. at the 
Head Office and the BIDV Securities 
Company, celebrating such milestone 
and longevity is one of my most 
honourable pleasure.

Indeed, since 1957, BIDV has 
continuously flourished and 
prospered, significantly contributed 
to the development of our country. 
It is also the nurturing home and 
the heart of many talents as well as 
outstanding and diligent staff. Under 
the excellent leaderships, kind guidance, 
encouragement and steadfast devotion 
of Chairmen, Chief Executive Officers, 
senior managers, I had the chance to 
learn, grow and mature professionally 
and individually and I am deeply 
thankful for the unsurpassed experience. 

Again, I would like to thank BIDV 
for allowing me to participate in 
celebrating this very special occasion, 
to congratulate the bank on its noble 
vision, tremendous success and 

the nurturing home 
of talents

tonG tHi Hai lonG

Chief Representative

Representative Office Hanoi.

Landesbank Baden-Wurttemberg 

astonishing achievements. Please 
accept my heartfelt congratulation for 
this joyful event and best wishes on all 
BIDV's future endeavours. 
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W
e want to extend our sincerest 
congratulations on the 
sixtieth anniversary of BIDV.

For sixty years your company has 
shown remarkable success with 
expertise, reliability and sustainable 
growth. Your great support and 
services have enabled a very successful 
cooperation with Raiffeisen Bank 
International (RBI), which is well 
proved by excellent business results, 
remarkable transactions in FI business 
deals, trade finance, bank to bank loan 
and cash management.

Thank you for your great support 
and cooperation with us since 
the establishment of our RBI 
representative office in Vietnam 
20 years ago, since this year will 
also mark our 20th anniversary of 
Raiffeisen’s presence in Vietnam.

We would like to thank BIDV as well 
for joining hands to promote and 
cooperate with RBI in our core markets 
in Austria and Central and Eastern 
Europe. With BIDV’s ambitious strategy 

to widen the network in CEE, we hope 
that our two banks will continue an 
even more intensive collaboration in 
future.

remarkable success 
with sustainable growth

nGUyen nGoc trUyen

Chief Representative 

RBI Vietnam

We strongly believe BIDV will continue 
to be a leading bank in Vietnam and 
a good trademark not only in the 
country but also in the Asean region 
and in the international market. 
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S
tandard Chartered Bank would 
like to convey to BIDV our 
warmest congratulations on the 

bank’s 60th anniversary and your great 
achievements over the past 60 years 
that have made BIDV a leading financial 
institution in Vietnam. Among these 
great achievements: a successful IPO in 
2011 and listing on Ho Chi Minh Stock 
Exchange in 2014, the establishment of 
the BIDV MetLife joint venture in 2014, 
and a successful merger with Mekong 
Housing Bank in 2015.

We are greatly inspired by BIDV’s 
vision to provide high quality and 
advanced banking and financial 
services to customers domestically and 
internationally, thereby bringing value 
to its shareholders and benefits for its 
employees. We are very impressed with 
BIDV’s extensive local network of over 
1,000 branches and transaction offices 
serving the 63 cities and provinces 
of Vietnam, as well as its strong 
footprint in Laos, Cambodia, Myanmar, 
Russia and the Czech Republic. We 
congratulate BIDV on becoming the 
first Vietnamese bank to open a branch 
in Myanmar. We believe that BIDV will 
continue to expand its market coverage 
with the bank’s ambitious strategy. 

Standard Chartered Bank is a leading 
international banking group with more 
than 90.000 employees and a 150-year 

history in some of the world’s most 
dynamic markets. Our heritage and 
values are expressed in our brand 
promise, Here for good. We have been 
in Vietnam for more than 110 years 
and truly believe in the long-term 
prospects of Vietnam.

Standard Chartered Bank is proud 
to partner with BIDV in a wide range 
of areas, including international 
payment, trade finance, structured 
finance, capital market and Global 
Markets products. The collaboration 
– based on a shared client-oriented 
approach – has led to a sustainable and 
mutually beneficial partnership which 
we greatly value. Standard Chartered 
Bank is honored to have presented 
our Straight Through Payment Awards 
to BIDV in the last few years. As the 
capable trustworthy partner of BIDV 
in its integration into the international 
financial market, we are committed 
to enhancing our support to BIDV in 
improving banking services and for 
clients and customers. 

Once again, may I extend our heartfelt 
congratulations to BIDV on its 
sustainable growth over the past 60 
years. Wishing you further success and 
may the partnership between BIDV and 
Standard Chartered Bank continue to 
flourish! 

a sustainable and mutually 
beneficial partnership

nirUKt saprU

General Director

Standard Charterd Bank (Vietnam) Limited
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O
n the occasion of the 60 years 
anniversary of Vietnam Joint 
Stock Commercial Bank for 

Investment and Development (BIDV) 
establishment, on behalf of Wells Fargo 
Bank N.A. Hanoi Representative office, 
we would like to send our sincere 
and best wishes to BIDV, the board of 
Directors, the board of management 
and all staffs of the bank.

Wells Fargo Bank N.A. has its presence 
through its two representative offices 
in Vietnam since 2003, but our 
relationship with BIDV has started 
much earlier, in 1996. Looking back the 
20 years, we are proud to have BIDV as 
one of our key partners in Vietnam. 

Wells Fargo & Company 
is one of the largest and 
most prestigious bank 
holding companies. In 
the US, we are No.1 in 
retail banking presence 
with over 9,000 stores, 
serving 70 million 
customers. One in three 
households in America 
is doing business with 
Wells Fargo. Wells Fargo 
ranked #4 in assets ($1.9 
trillion) and #2 in value 
of stock in US market 
as of 9/30/2016 with 
$223.4 billion value. 
We have more than 

265,000 international team members 
with business presence in 36 countries 
across 80+ businesses.

Wells Fargo and BIDV have been 
associated since the early stage. Our 
two banks have been closely co-
operating in various areas, including 
international payments, international 
trade, trade finance, liquidity 
management, foreign exchange that 
benefit BIDV’s customers with high 
service quality and extensive support  
across timezones.  

Over the last 20 years of relationship, 
we have witnessed BIDV’s growth in 
becoming one of the regional banks 

with strong foothold in Indochina 
region servicing its clients with 
modern technology and international 
standard services and supporting 
Vietnamese corporate and individual 
clients doing business in these 
countries and Cambodia.  We believe 
that the key success factors leading 
to the bank’s achievements are its 
committed focus, vision, values and 
efforts of BIDV management team and 
all staff members of the bank. 

Wells Fargo has been a consistent 
partner along the development stages 
of BIDV, servicing and supporting its 
Head office, overseas and joint venture 
banks. Wells Fargo remains committed 

to add value to the 
partnership through its 
range of products and 
services, as appropriate, 
to support BIDV 
servicing its clients.

Last but not least, 
we appreciate and 
would like to thank 
BIDV for the business 
relationship and 
partnership that BIDV 
have been extending to 
our Vietnam team. We 
wish every Success and 
Prosperity in BIDV’s new 
stage of development. 

david walKer-sMitH 

Regional Head South East Asia 

Global Financial Institutions

Wells Fargo Bank N.A.

strong foothold 
in indochina region
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Mr. duong Khanh toan,  
Board chairman, Song Da 
Corporation

After 60 years of development, BIDV 
has grown from a bank allocating 
capital to the largest scale commercial 
bank in Vietnam. BIDV and the 
country’s commercial banking system 
have contributed to the independent 
and self-reliant monetary market, 
extending credit for production, 
business and international economic 
integration, and making a substantial 
contribution to national construction 
and defense.

Song Da Corporation is an EPC 
contractor of most of the hydropower 
projects in Vietnam such as Son 
La Hydropower Plant - the largest 
hydropower project in South 
East Asia - Hoa Binh, Yaly and Lai 
Chau Hydropower Plants. Song Da 
Corporation is the largest contractor 
in hydropower construction, capturing 
85 percent of the domestic market 
share in this field. The corporation has 
expanded its activities outside Vietnam 

with overseas projects in Xekaman 1, 
Xekaman Xanxay, Xekaman 3, as well 
as Namthuen Hydropower Plants. 

BIDV has partnered with Song Da 
Corporation in financing credit, bond 

issue advisory, and providing a variety 
of modern banking services. The bank 
is a reliable partner and the first choice 
for our current and future business 
and operation. We value the bank’s 
commitment to providing the best and 
most effective services.

We are confident that BIDV will 
maintain its growth momentum, 
building on previous successes and 
playing a key role in Vietnam’s banking 
industry. This is also the reason why we 
believe that the relationship between 

a trusted partner 
for business success

Ha BinH

Throughout its 60-year development journey, BIDV has been 
accompanying businesses on the path to success, and in doing 
so contributing to the socio-economic development of the 
country. In addition to congratulations from international 
financial institutions, here we share some extracts of 
congratulatory letters from BIDV’s Vietnamese large corporate 
customers.

Son La Hydropower Plant
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Song Da Corporation and BIDV will 
develop further, and the two sides will 
remain strategic partners of each other.

Mr. do trong Quynh,  
Chief executive officer, Vietnam 
Construction and Import - 
Export Joint Stock Corporation 
(VINACONEX)

Established in 1988, after 30 years 
VINACONEX has grown into one of the 
leading corporations in construction 
and real estate in Vietnam. The 
corporation has won many noble 
awards including Labour Hero, National 
Brand, and Excellent Brand, amongst 
others. 

Acknowledging the importance of a 

system that supports and provides 
financial services in a competitive 
economic environment and to ensure 
ongoing operation, VINACONEX chose 
BIDV as its long-term strategic partner. 
Over the last 20 years, BIDV has been 
a friend as well as a banking service 
supplier for VINACONEX. The BIDV has 
contributed positively to the business 
operation of VINACONEX.

We believe that BIDV will continue 
to be successful, making further 
breakthroughs in the future. On the 
occasion of the bank’s 60th anniversary, 
we would like to express our deep 
thanks to BIDV for its effective and 
professional cooperation. We wish 
BIDV continued prosperity and for the 
cooperation between VINACONEX and 

BIDV to become stronger and more 
successful.

Mr. dang Minh truong,  
Chief executive officer, Sun Group

On the occasion of the 60th anniversary 
of BIDV, on behalf of Sun Group, I 
would like to extend our best regards 
to BIDV – our very important partner. 
The prosperity of BIDV has contributed 
towards the success of Sun Group.

In 2007, Sun Group officially returned 
to Vietnam, choosing Danang as 
the location to start business. BIDV 
supported Sun Group through our first 
challenging steps in this unexploited 
land with the aim of enhancing the life 
of local communities.

BIDV and enterprises partner to reach success, contributing to national socio-economic development
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Sun Group has made its mark in all 
corners of Vietnam with impressive 
works such as InterContinental Danang 
Sun Peninsula Resort, Ba Na Hills, 
Premier Village Resort, Novotel Danang 
Premier Han River, and Fansipan Sa 
Pa. BIDV has always been a reliable 
friend, accompanying Sun Group on its 
development path.

We have witnessed the remarkable 
successes of a bank that is extremely 
strong not only in Vietnam but also in 
the region. The services and care that 
BIDV provided not only for Sun Group 
but also for all customers and partners 
are derived from the slogan “share 
opportunities, share success”. The 
mutually beneficial cooperation has 
helped BIDV gain the trust and loyalty 

of customers and partners. We believe 
that the slogan will motivate BIDV to 
continue moving forward in the future.

We value the opportunities that BIDV 
has offered to Sun Group and thank 
the bank for accompanying Sun Group 
on our path to success. 

Mr. nguyen canh son,  
Board chairman, Eurowindow 
Holding

On behalf of Eurowindow Holding, I 
would like to extend best wishes to 
the Joint Stock Commercial Bank for 
Investment and Development of Vietnam 
on the occasion of its 60th anniversary. 
Thanks to its excellent leadership and 
tireless dedication, BIDV has affirmed 

its position as the leading financial 
institution in the country, making great 
contributions to the socio-economic 
development and prosperity of Vietnam.

I would like to take this opportunity to 
acknowledge our appreciation of the 
valuable cooperation between BIDV and 
Eurowindow Holding over the years, 
which is reflected in the bank’s slogan: 
“Share Opportunities, Share Success”. 
We look forward to continuing to work 
with you in various fields to further 
develop the cooperation that both sides 
have built and strengthened over the 
past 23 years for mutual benefit.

We are proud to be your partner and 
wish BIDV prosperity and success in 
the coming years. 

Eurowindow Multicomplex
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Officially established in 2009, 
Bank for Investment and 
Development of Cambodia Plc 
(BIDC) has gone from strength 
to strength in terms of scale 
and operational efficiency, 
currently ranking amongst the 
top seven banks in Cambodia 
with regard to total assets 
and outstanding loans.

FUndinG Major projects

After 18 years in the Cambodian 
market, BIDC developed into a 
large bank honoured as “The Most 
Outstanding Promising Growth Bank” 

in Cambodia and ranked seventh out 
of 35 commercial banks in the country. 
At the same time, it is the only 
Vietnamese bank of three commercial 
banks selected by Securities and 
Exchange Commission of Cambodia 
(SECC) to act as payment agents for the 
Cambodian stock market.

BIDC has played an important role in 
assisting members of the Association 
of Vietnamese Investors in Cambodia 
(AVIC), acting as the direct funder of 
key investment projects of Vietnamese 
enterprises in Cambodia with total 
disbursement of over USD100 
million. Most of these projects were 
large in scale and have positively 

impacted the economic 
development of 
Cambodia. Noteworthy 
projects include a 
rubber tree planting 
project; Cambodian 
International Five Star 
Fertiliser Factory; a 
complex of sugarcane, 
ethanol and thermal 
power plants; Cho 
Ray Phnom Penh 
Hospital; and the 
establishment of Viettel 
telecommunication 
company in Cambodia. 
BIDC also formed 
partnerships with 
many of Cambodia's 
biggest companies 
such as Sokimex 
(petroleum), Chip Mong 

(construction), and Borey Penh Huot 
(real estate). 

BIDC is one of Vietnam’s major 
companies operating in Cambodia 
alongside Viettel (telecommunications) 
and Angkor Air. In 2015, BIC was 
awarded a Royal Order of Merit and 
first and second class Royal Order of 
Cambodia.

Besides providing credit to projects, 
BIDC also offers a wide range of 
banking products and services 
such as deposits and domestic and 
international payments. The bank’s 
transaction value reached up to 
USD2.8 billion in the past seven 
years. With such rapid development, 
BIDC is now the leading bank among 
five Vietnamese banks operating in 
Cambodia (including SHB, Agribank, 
MB and Sacombank).

FacilitatinG payMent 
cHannels

By the end of 2016, BIDC had seen 
tremendous development, achieving 
impressive business results. The 
bank’s total assets reached USD760 
million (accounting for 6 percent of 
Cambodia’s banking system). Total 
outstanding loans hit USD530 million, 
a five-fold increase compared with 
2009 (annual average growth of 60 
percent) and equivalent to 7 percent 
share of the Cambodian market. The 
bank was reported to attract USD230 
million (annual average growth of 135 

Bidc establishes 
firm foothold in cambodia

nGoc Hai
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percent) and secured retained earnings 
of USD10 million. 

Depositor numbers at BIDC reached 
18,330. The number of individual 
customers increased by 3,436 and 
deposits from this segment increased 
16 percent in 2016 - double the growth 
of 2015.

Retail loans surged 44.03 percent 
compared to 2015, equivalent to an 
increase of USD28.57 million. The 
retail loans to total loans ratio was 
24.39 percent. BIDV now has 1,640 
borrowers, including 94 corporate 
customers and 1,546 individuals. 

BIDC issued 15,735 ATM cards, formed 
connections with Visa international 
card organisation, Cambodia-Easy Cash 
Network, and began to accept chip 
card payments. This year, the bank 
is aiming to complete connections 
with Mastercard international card 
organisation, enhancing payment 
channels and raising service revenue.

BIDC has also succeeded in bringing 
the international payment system 
brand Inpay into operation, promoting 
the payment channel between 
Cambodia and Vietnam. Transaction 
volume between the two countries 
through BIDC continued to thrive, with 
cumulative turnover in 2016 reaching 
nearly USD130 million. 

To date, BIDC employee numbers 
have increased to nearly 400, with 
continuously improving facilities 
and working conditions. BIDC's 
network consists of headquarters, 
seven branches in Cambodia and 
two branches in Vietnam, forming an 
effective payment system that serves 
the investment and trade relations of 
the two countries.

To complete the assigned tasks, 
BIDC successfully raised its charter 
capital to USD100 million in 2016 
and continued to expand its network 
in the Phnom Penh capital. The 
bank has upgraded and developed 
its core banking system, creating 

the foundations for strengthened 
management and modern banking 
products and services development. 

This year also marks the 50th 
anniversary of the diplomatic relations 
between Vietnam and Cambodia and an 
opportunity for Vietnamese businesses 
to strengthen their relations with 
this neighbouring country. In order 
to penetrate further into the market, 
BIDC has step by step shifted towards a 
retail banking model in order to further 
enhance operational efficiency, serving 
the increasing needs of Cambodian 
people for banking products and 
services. BIDC and other Vietnamese 
enterprises in Cambodia continue to 
foster the longstanding traditional 
friendship between the two countries.

Furthermore, BIDC actively 
implemented social security activities 
with total funding reaching USD2 
million, significantly contributing 
to improving the living conditions 
of Cambodian people and overseas 
Vietnamese in Cambodia. 

BIDC is amongst the top seven banks in Cambodia by total assets and outstanding loans
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LaoVietBank headquarters in Laos

Lao-Viet Joint Venture 
Bank (LaoVietBank) has 
seen continuous growth, 
actively supporting 
businesses and connecting 
the economies of Laos and 
Vietnam.

E
stablished in 1999, 
LaoVietBank, a joint venture 
between the Banque Pour Le 

Commerce Exterieur Lao Public 
(BCEL) and BIDV, has over the 
last 18 years made tremendous 
forward motion in terms of its 
network, total assets and brand 
recognition throughout the Lao 
market. It is recognised for its 
significant contribution to the 
socio-economic development of 
Laos and as a model for economic 
cooperation between the two 
countries.

The charter capital of LaoVietBank 
increased from USD10 million at 
the outset to reach USD100 million, 
making the bank the largest in Laos 
by charter capital. The bank saw solid 
growth in terms of total assets and 
its operating network, becoming one 
of the four largest and most effective 
banks in the Laos market.

By the end of 2016, LaoVietBank had 
total assets of over USD1.1 billion, 
an increase of 18 percent compared 
to 2015; total mobilised capital 
increased by 35 percent against 2015; 

total outstanding loans were up 20 
percent over 2015; and profit before 
tax reached USD21.7 million. The 
bank’s employees totalled nearly 400. 
LaoVietBank covers a network of eight 
branches and transaction offices in 
Northern, Central and Southern regions 
of Laos including Attapeu, Champasak, 
Xavanakhet, Khamuouane, Vientiane, 
Xiengkhouang, Luongprabang and 
Udomxay.

Over the past 18 years, LaoVietBank 
has been striving to fulfill its assigned 

role and contribute positively to 
the socio-economic development 
of Laos. The bank continues to 
make significant contributions to 
the development of the country’s 
banking and financial system 
through the provision of high-
tech products, banking system 
connection, bill payment and 
tax payment. As the leading 
financial institution in the Laos 
market, LaoVietBank actively 
shapes the currency market, 
organises seminars between local 
partners and foreign experts to 
share experiences, and improves 
cooperation with foreign banks.

LaoVietBank has provided the 
capital for and successfully 
arranged many of Vietnam’s 
large projects in Laos such as 
Nam Mo Hydropower project, 
Crowne Plaza Hotel project, 
and Khammouane salt mine 
project. LaoVietBank continues to 

support intergovernmental economic 
cooperation projects; providing 
payment services and credit to 
businesses and individuals; supporting 
Vietnamese enterprises conducting 
business in Laos; and actively 
participating in bilateral investment 
and export support programmes.

In the past five years, LaoVietBank has 
been amongst enterprises making the 
highest contributions to Laos’s state 
budget, of over USD6 million per year.

laovietBank:  
a friendship bridge

HonG HUyen
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Along with its business mission, 
LaoVietBank has taken a pioneering role 
in supporting social security in Laos, 
focusing on key areas such as healthcare, 
education and training and providing 
financial assistance reaching over USD1.5 

million to disadvantaged communities.

The founding of LaoVietBank was a 
historical milestone that marked a 
new era of economic development 
between the nations of Vietnam and 

Laos. LaoVietBank strives to continue 
creating strong confidence for 
customers, affirming its position in the 
market, and actively contributing to 
the implementation of monetary policy 
as well as the development of Laos. 

LaoVietBank headquarters in Laos
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BIDV’s 60th anniversary 
is a special event for the 
whole system, and will be 
particularly special for Ms. 
Khin Cho Cho - Deputy CEO 
of BIDV Yangon. Ms. Cho 
talks about her experience 
of working for a Vietnamese 
bank in Myanmar.

FavoUraBle MarKet 
conditions 

Myanmar, one of the largest countries 
in Southeast Asia, transformed its 
economy into a market oriented 
system in 1988. The country embarked 
on a comprehensive programme of 
reforms to achieve sustainable growth 
and significantly reduce poverty, 

paving the way to open up to trade, 
encourage foreign investment and 
deepen its financial sector. 

As a member of ASEAN and operating 
within the ASEAN Free Trade Area 
(AFTA) and ASEAN Economic 
Community (AEC), trade in the country 
has seen rapid growth, playing a 
vital role in the country’s economic 
development. The Government of 
Myanmar has laid down twelve 
economic objectives, which mainly aim 
to promote the active participation of 
the private sector in the economy as 
well as prioritising the development of 
SMEs and public-private partnerships. 
With these objectives, all the private 
sectors and SMEs in Myanmar must 
mobilise financial resources as well 
as technical know-how through the 

foreign banks in Myanmar. Foreign 
banks have been allowed to participate 
since April 2015, and the Central 
Bank of Myanmar has granted foreign 
banking licenses allowing certain 
banks to open branches in the country. 

After two phases, thirteen foreign 
banks of which three are from Japan, 
two from Singapore and one each from 
Australia, China, Malaysia, Thailand, 
Taiwan, South Korea and Vietnam have 
been granted foreign banking licenses 
to operate wholesale banking business 
in Myanmar. 

sUpportinG local sMes 

BIDV opened its Yangon branch on 
1 July 2016, commencing banking 
operations with twenty four officers and 

Bidv yangon 
on the path to success 

BIDV Yangon leaders and officers
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staff including eighteen from BIDV Head 
Office as well as six from Myanmar. 
This number has since increased to 
thirty in order to enable expansion and 
promote banking operations. I firmly 
believe that BIDV has the potential to 
support local SMEs and private sectors 
by providing financial sources through 
domestic private banks as well as 
sharing knowledge, technical know-how 
and experience. It is a great pleasure 
and honour for me to serve as deputy 
chief executive officer at an overseas 
branch of one of the most successful 
commercial banks in Vietnam. To 
increase its effectiveness in operating 
banking services in Myanmar, BIDV has 
formed five divisions namely customer 
services, customer relations, planning, 
risk management and research & 
development.

Since opening and commencing 
operations in the country, the Yangon 
branch has initiated banking services 
to ensure maximum achievement 
in accordance with the objectives 
set by Head Office under the strong 
leadership of the CEO of Yangon 
Branch. At the same time, the branch 
has strictly followed and complied 
with laws, instructions, rules and 
regulations of the banking and 
financial sector issued by the Central 
Bank of Myanmar. 

The branch has increased its customer 
base in a short period of time, by 
offering productive banking services 
to Vietnamese companies, agencies 
and business enterprises investing in 
Myanmar and actively seeking business 
opportunities and markets holding 
potential. Moreover, the Yangon Branch 

has collaborated with local banks in 
granting loans both in the country 
and off-shore, as well as making 
overseas and domestic transactions 
and payments. Furthermore, the branch 
has submitted the bidder registration 
application form to the Central Bank 
of Myanmar in order to participate in 
the Securities Auction organised by the 
Central Bank of Myanmar.

stronG teaMworK 

I have always recognised the strong 
spirit, willingness, great effort, 
integrity, support and enthusiasm 
to take on responsibility of my 
Vietnamese and local colleagues 
throughout my time at BIDV Yangon 
Branch. I highly appreciate and am 

grateful to all of you for playing a 
role in BIDV team’s operations that 
will contribute to the development of 
the banking sector and our country’s 
economy.

BIDV Yangon Branch’s leaders and 
officers have effectively initiated the 
formulation and adoption of internal 
rules and regulations in order to 
implement the operations of our 
branch smoothly and efficiently and I 
would like to acknowledge their hard 
work and dedication. 

Thanks to the efforts of our staff, our 
branch now stands as one of the top 
most successful banks among foreign 
bank branches and we will continue to 
strive to develop further. 

BIDV Yangon branch in Myanmar
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On 22 April BIDV held its 
Annual General Meeting 
of Shareholders 2017. The 
meeting approved important 
proposals and set out plans 
for future operations.

BUildinG on tHe sUccess oF 
tHe past tenUre

With strong determination and 
consensus, BIDV's Board of Directors 
has rendered great efforts to direct 
the operation of the BIDV system to 
accomplish the objectives set out in 
the Resolution of the Annual General 
Meeting of Shareholders and complete 
the bank’s restructuring plan.

BIDV continues to affirm its position 
as the largest commercial bank in 
Vietnam. The bank’s total assets as of 31 
December 2016 reached VND1,006,404 
billion (approx. USD45 billion), up 18.3 
percent against 2015, 2.08 times higher 
than 2012, an annual average growth 
rate of 20 percent and accounting for 
14 percent of the banking sector’s total 
assets. Deposits as of 31 December 

2016 reached VND940,020 billion 
(USD42 billion), of which deposits from 
organisations and individuals reached 
VND797,689 billion (USD36 billion), an 
increase of 21.1 percent compared to 
2015, 2.27 times higher than 2012, and 
an annual average growth rate of nearly 
22.7 percent. The deposit market share 
was 12.2 percent, up 3.9 percent over the 
past five years. Outstanding loans as of 
31 December 2016 reached VND723,697 
billion (USD32 billion), 2.13 times higher 
than 2012, an annual average growth 
rate of 20.79 percent, and higher than 
the banking sector’s average growth rate 
of 13.1 percent. Credit market share 
reached 13.2 percent, up 2.8 percent 
over the past five years. Profit before 
tax reached VND7,709 billion (USD343 
million), up 3.2 percent compared to 
2015, and an annual average growth 
of 15.5 percent. Credit quality was 
strictly controlled and the bad debt ratio 
remained low and always lower than 
the maximum bad debt rate set by the 
General Meeting of Shareholders. 

BIDV's distribution network and 
customer base are constantly 

expanding while its service quality 
is improving and customer trust 
and satisfaction have increased. The 
bank has a network of 191 branches 
and nearly 1,000 transaction offices, 
15 affiliated companies and joint 
ventures, six representative offices 
abroad and over 24,000 officers and 
employees. BIDV has established close 
relationships with nearly 300,000 
corporates; nearly 9 million individual 
customers which accounts for about 
10 percent of Vietnam's population; 
and more than 2,300 major financial 
institutions in 117 countries and 
territories around the world.

In 2016 BIDV received recognition both 
at home and abroad. Brand Finance 
rated BIDV as the most valuable bank 
brand in Vietnam, ranking 26th among 
ASEAN banks, and 401st globally, up 
12 places from 2016. Forbes Magazine 
voted BIDV among Top 2000 world's 
biggest and most powerful listed 
companies. The Asian Banker Magazine 
awarded BIDV with “Best Retail Bank in 
Vietnam” for three consecutive years 
from 2015 to 2017 and “Best Mortgage 
Product in Vietnam” for 2016 and 2017. 
BIDV was the only bank in Vietnam to 
be honoured as “Outstanding Retail 
Bank 2016” at the Vietnam Retail 
Banking Forum 2016. The bank also 
won many awards in areas such as 
cards, currency trading, and information 
technology, amongst others.

BIDV shares are the most liquid 
compared to other state-owned joint 
stock banks, with an average of 1.4 
million shares traded per session 
in 2016, higher than the average of 
778,000 shares per session.

The business operations of member 
companies, joint ventures, and 
commercial presences were well 

annual meeting sets goals  
for more successes

Hai pHaM

Shareholders vote at the meeting
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maintained, contributing to BIDV's 
overall performance. BIDV Securities 
Joint Stock Company (BSC) earned pre-
tax profit of VND125 billion (USD5.5 
million), surpassing the set target; 
and BIDV Insurance Corporation (BIC) 
reached profit before tax of VND169 
billion (USD7.5 million). BIDV Financial 
Leasing Company (BLC) changed its 
operating model into BIDV - SuMi Trust 
Leasing Company - a joint venture 
between BIDV and Sumitomo Mitsui 
Trust Bank. BIDV MetLife Life Insurance 
Limited Liability Company achieved 
an increase of 2.5 times in premiums 
compared to the previous year.

identiFyinG oBstacles to 
overcoMe

At the meeting, shareholders 
unanimously voted 10 members to 
the Board of Directors for the 2017-
2022 tenure. The Board of Directors 
held its first meeting and agreed to 
elect Mr. Tran Anh Tuan as member 
in charge of the board and Mr. Phan 
Duc Tu to assume the position of chief 
executive officer. The General Meeting 
of Shareholders also agreed to elect the 
Supervisory Board for the term 2017-
2022 consisting of three members. 
Ms. Vo Bich Ha was voted in for the 
position of head of supervisory board.

Forecasting macroeconomic difficulties 
and challenges and based on the 
government's policy of economic 
restructuring and the guidance of 
the State Bank of Vietnam on the 
implementation of the restructuring 
of credit institutions - phase 2, BIDV's 
Board of Directors identified the focus 
of the period 2017-2022 as follows: 
institutional improvement; strategic 
planning; improving financial capacity; 
finalising the organisational model, 
screening and developing high quality 

human resources; consolidating 
and improving the efficiency of 
the operating network; deploying 
core IT projects; developing retail 
business; improving the performance 
of commercial presences in foreign 
countries; reforming administrative 
procedures, improving competitiveness; 
brand development, social security; 
strengthening the inspection, 
supervision and internal audit work; 
and implementing risk management, 
ready to apply Basel standards in 
accordance with the regulations of the 
State Bank of Vietnam in 2018.

The BIDV management team also sets 
targets and tasks for 2017: deposit 
growth of 16.5 percent; outstanding 
credit growth ≤16 percent; profit 
before tax of VND7,750 billion (USD345 
million); bad debt ratio <3 percent; 
Dividend payout ratio of 7 percent 
and not lower than 12-month tenor 
savings denominated in VND; focusing 
on strengthening financial capacity 
and taking measures to increase 
charter capital; safe, sustainable, and 
effective credit growth, ensuring the 
harmonisation of “safety - efficiency – 

scale”; increasing revenue and cutting 
costs to increase income; making 
breakthroughs in retail business, 
focusing on increasing service 
income; and improving the efficiency 
of traditional and modern business 
networks. 

As of 31 March 2017, BIDV’s total 
assets reached over VND1,026 trillion 
(USD45.6 billion), an increase of 
1.98 percent year-to-date. Loans to 
customers reached over VND746,941 
billion (USD33.2 billion), up 4.66 percent 
year-to-date, of which outstanding retail 
loans grew by 4.3 percent year-to-date. 
Total credit and investment reached 
nearly VND980,000 billion (USD43.5 
billion), up 3 percent over the previous 
year. Deposits from customers reached 
over VND762,402 billion (USD34 billion), 
up 5 percent. Total operating income 
reached VND7,886 billion (USD350 
million), up 17.6 percent over the same 
period last year. Profit before tax was 
VND2,277 billion (USD101 million), up 
9.6 percent year-on-year, reaching 29.3 
percent of the 2017 plan.

Members of the Board of Directors and Supervisory Board elected at the Annual GMS 2017 
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In the 60 years since the 
bank’s inception, including 
20 years of commercial 
banking operations, BIDV’s 
partnerships with financial 
institutions have gone from 
strength to strength. 

B
IDV has been the leading bank in 
Vietnam in accompanying both 
domestic and foreign financial 

institutions and enterprises in their 
business activities in Vietnam and 
overseas. The cooperation and results 
achieved with the financial institution 
(FI) segment can be attributed to 
several factors.

relationsHips

BIDV has built and expanded effective 
partnerships with international banks 
and financial organisations on the 
basis of mutual respect and benefits. 
By the end of 2016, the number of 
RMAs the bank had established with 
FIs reached 1,500 globally, including 
some of the largest national and 
international banks.

ForeiGn deposits and loans

Capital mobilised from FIs has grown 
steadily, forming a stable capital base 
over the years and making a significant 
contribution to balancing the capital of 
the whole bank. Foreign loans from the 
FI segment have played a significant 
role in contributing to the balance of 
foreign currencies for the system at 
competitive cost. As of 31 December 
2016, the bank’s foreign loan balance 
from FIs reached USD2,153 million, 
an annual average growth rate of 25 

percent since 2011.

services

Cooperation with correspondent banks 
is diverse, ranging from accounts, 
payments, trade finance, deposit 
guarantees, foreign exchange, credit, 
and training. In addition to traditional 
markets such as the U.S, Europe and 
Asia, BIDV has actively researched 
and strengthened cooperation with 
partners in other markets in a bid 

to diversify its market and customer 
base and enhance its capacity to 
provide services that meet the needs 
of customers. Currently, BIDV has 
opened more than 46 Nostro accounts 
at leading banks around the world 
and provided service for accounts 
denominated in Vietnam dong and 
foreign currencies for over 4,300 FIs 
and their branches locally and abroad.

BIDV also acts as the service provider 
for leading financial institutions in 

Building solid relations 
with financial institutions

tUe cHi
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Vietnam. Offering diverse products and 
services to financial institutions such 
as bilateral and multilateral payments, 
treasury services, tax information and 
online tax payment, and depository 
and credit-related services amongst 
others has helped to expand the 
bank’s customer base, as well as 
raising service fees and supporting 
the mobilisation of capital, thereby 
contributing to affirm BIDV's position 
in the financial services market.

CreDIt

As of 31 December 2016, BIDV granted 
credit limits to 132 domestic and 
foreign FIs. Since 2008, implementation 
of the transformation model according 
to TA2 helped the bank’s credit limit 
provision and management meet the 
requirements of risk management, 
ensuring independence and separation 
of the front, middle and back office in 
accordance with international practice.

MultIlateral organIsatIons

Alongside the external business 
development of both the country and 
the banking sector, BIDV has been 
one of the pioneers in establishing 
partnerships and is the first choice 
of multilateral organisations and 
international associations. With 
its strong reputation, position and 
capacity, BIDV has established good 
relations with many international 
multilateral organisations and trading 
partners. The bank is the largest 
commercial bank in Vietnam to provide 
entrusted and on-lending services 
to large projects and programmes 
including three Rural Finance Projects 
of the World Bank with total capital of 
up to USD548 million, ADB's USD500 
million crisis relief project, and ODA 
projects of many foreign governments.

BIDV is also an active member of 
several domestic and international 
banking organisations, including 
Vietnam Banks Association, Asian 
Bankers Association (ABA) and ASEAN 
Bankers Association, as well as being 
on the Board of Directors of the 
Association of Development Financing 
Institutions in Asia and the Pacific 
(ADFIAP).

BIDV’s development strategy for 
the period 2016-2020 with vision to 
2030 sets out the bank’s continued 
commitment to implementing its 
external business strategy, actively 
and proactively integrating further 
into regional and international 
financial markets to become a strong, 
prestigious brand and among the Top 
20 leading banks in Southeast Asia. 
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Noi Bai - Lao Cai Expressway funded by ODA

BIDV has made significant 
contributions to the 
effective management of 
foreign-entrusted funds for 
national construction and 
development, having been 
chosen to serve and on-lend 
over 200 programmes and 
projects with committed 
capital of over USD17 billion.

inteGration

In 1993, a round-table on official 
development assistance (ODA) for 
Vietnam was held in Paris, France 
marking the official resumption of 
development cooperation between 
Vietnam and international donors. 
Over USD90 billion has been 
committed by donors to Vietnam over 
the past 24 years for socio-economic 
development, poverty reduction, 
agriculture and rural development, 
infrastructure and human resources 
training, affirming the strong 
support and trust of the international 
community for Vietnam’s ODA use. 
During this time, BIDV was trusted 
to work with ministries to implement 
various programmes and projects, 
becoming the first bank within the 
system to manage entrusted funds.

In the early days, BIDV mainly 
implemented on-lending projects 
funded by bilateral ODA from the 
governments of Germany, France, 
the Netherlands and Thailand for 
infrastructure development. By the 
year 2000, with the prestige earned 
in the management of bilateral ODA 
projects, BIDV had been selected by 
donors and ministries to join large-
scale ODA projects with value of up 

to USD1 billion funded by multilateral 
capital from international organisations 
such as WB, ADB, OPEC, particularly 
for Noi Bai - Lao Cai Expressway Project 
(USD1 billion), Mong Duong 1 Thermal 
Power Project (USD931 million), and a 
crisis recovery assistance programme 
(USD500 million). In addition to its roles 
in disbursement and on-lending, BIDV 
undertook additional responsibilities 
for evaluating investors, project 
feasibility and supervising collateral 
with authorisation from the Ministry of 
Finance.

renovation

During the process of implementing 
foreign-entrusted funds, BIDV has 
constantly strengthened its operating 
and financial capacity to serve projects 
in a fast and professional manner in 
accordance with the regulations of 
donors and ministries, developing 
mechanisms to manage, control and 
promote the efficient disbursement 
of funds. The bank also focused on 
enhancing risk management and 
system management, ensuring the 
growth of outstanding loans is linked 
to safety and debt collection.

Given the increasing requirements 
in managing and utilising foreign-
entrusted funds, the bank has 
progressively improved its governance 
model, renewing methods for 
implementing this operation. The 
operation previously implemented at 
BIDV Transaction Centre III has been 
moved to the International Entrusted 
Fund Department – a unit established 
at BIDV head office in 2015. The 
department is the focal point of the 
whole BIDV system to mobilise and 
manage foreign-entrusted funds. The 

establishment of the International 
Entrusted Fund Department triggered 
a move towards modern management 
and improved professionalism 
and efficiency in implementing 
programmes and projects as 
committed with donors and ministries.

developMent

Over 20 years, BIDV's fiduciary 
operation has grown to be an 
important component of the bank, 

affirming role  
in fiduciary operations

HUonG tHUy
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affirming its position and brand in the 
market with over 200 programmes 
and projects with total committed 
capital of more than USD17 billion - 
impressive figures compared with the 
early years of just 20 programmes and 
projects with committed capital of 
around USD300 million. To date, BIDV 
has been trusted to onlend roughly 
USD1 billion of new foreign-entrusted 
funds.

As of 31 March 2017, outstanding 

entrusted loans from the governments 
of Germany, Switzerland, Russia, 
France and international organisations 
such as the WB, ADB, JBIC, NIB 
and EIB, amongst others reached 
VND52,300 billion. The programmes 
and projects rolled out nationwide 
have contributed significantly to 
promoting the development of 
Vietnam's key industries such as coal, 
electricity, water, transportation, steel 
and cement, contributing to poverty 
reduction, the improvement of living 

conditions, and promoting the socio-
economic development of the country.

As well as cementing traditional 
relations with big corporations such 
as Electricity of Vietnam and Vietnam 
National Coal - Mineral Industries 
Holding Corporation Limited by on-
lending for major national projects 
including the Power Sector Reform 
Programme – Phase 1 (USD312 million), 
the Transmission Efficiency Project 
(USD500 million), and the Renewable 
Energy Project (over USD200 million), 
BIDV is continuously expanding its 
partnerships with businesses operating 
in different fields. The bank actively 
provides loans to support small and 
medium enterprises according to the 
government’s direction. All companies, 
private, joint stock and limited liability 
can access affordable loans from 
international financial organisations 
through JICA’s and AFD’s capital. 
Through these achievements, BIDV 
has become a role model for deploying 
foreign-entrusted funds, affirming its 
position as the leading commercial 
bank in this field and receiving 
recognition from ministries and donors.

Following over 20 years of 
implementation, the bank’s foreign 
fiduciary operation has gradually 
integrated, innovated and developed to 
shape an impressive BIDV not only for 
the people and businesses of Vietnam 
but also for international governments 
and friends. With the advantages of its 
large scale, sound financial capacity, 
nationwide network and professional 
staff, BIDV has been an effective 
bridge for the government’s foreign 
loans, playing an important role in 
the successful implementation of 
numerous ODA projects. 

Noi Bai - Lao Cai Expressway funded by ODA
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BIDV - The leading treasury team in the Vietnamese market

Over the past 20 years, BIDV 
Treasury has seen strong 
development, significantly 
contributing to the bank’s 
total profits.

Key Milestones

In May 1996, BIDV officially launched 
its Dealing Room under the Treasury 
Division for the purpose of carrying 
out forex and interbank transactions.

The Currency Trading Division was 
established in the year 2000 through 
the upgrading of the Dealing Room, 
raising the standard of BIDV’s treasury 
activities by launching quality products 
to domestic and international markets.

In August 2008, with the application of 
the TA2 project on bank modernisation, 
BIDV’s Treasury saw significant changes 
in both quality and quantity. In addition 
to serving clients’ demands with a 
variety of products including foreign 
currency trading, financial derivatives, 
commodity derivatives and bond 
issuance advisory, the Treasury began 
to develop proprietary trading with the 
deployment of products such as forex, 
money market and bond trading in the 
interbank market.

In early 2012, moving towards 
international standards, BIDV issued 
regulations on segmentation and 
management of its Banking book, 
Trading book and Commercial book in 
treasury activities. The separation of 

treasury 
on the rise

Bidv treasUry

management responsibilities of these 
books boosted the development and 
efficiency of BIDV's asset and liability 
management, better serving the needs 
of customers and encouraging further 
trading activities. 

Prioritising customer orientation, 
treasury activities focused on 
increasing the quality of traditional 
services as well as developing new 
products to meet the expanding 
requirements of customers, providing 
package solutions in fund raising, 
market risk hedging and investment 
demands through a pool of modern 
financial products.

The Treasury also established a 
specialised research team to provide 
professional in-depth analysis. 
Besides efficiently supporting the 
bank’s internal business activities, the 
research team has left its marks in the 
domestic financial market with a list of 
analysis of interest rates and exchange 
rates to inform customers. 

In January 2015, the treasury 
management software Kondor was 
officially launched, marking a milestone 
in modernising the IT platform of 
BIDV’s Treasury. The Kondor system 
integrates features of separate 
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transactions.

In recent years BIDV has received many 
prestigious awards from international 
organisations such as “Best Domestic 
Provider of FX Services in Vietnam 
as voted by Corporates and Financial 
Institutions”, “Overall Best for Interest 
Rates in Vietnam” from Asiamoney 
magazine for the fourth consecutive 
year; “Best Bond House, Vietnam 2016” 
from The Asset; and “Best Foreign 
Exchange Provider Award in Vietnam 
2017” from Global Finance. 

Over the past 20 years, BIDV has 
become a market leader and the 
pioneer in treasury activities. The 
bank aims to be among the top two 
banks with the largest market share in 
currency trading in Vietnam’s market, 
with a target of increasing total net 
operating income from currency 
trading to 20 - 30 percent of BIDV's 
pre-tax profit. 

programs into a large, synchronously 
processed system from front office, 
middle office to back office, effectively 
supporting currency trading groups. 
The new risk management tools meet 
the modern risk management (Basel II) 
standards and can cope with complex 
management requirements when 
dealing with new products. 

steady GrowtH

From its early days as a small desk 
with a team of just three to four staff, 
over the years of restructuring and 
developing the Treasury team has 
grown to nearly 90 staff - the biggest 
team in the Vietnamese market - 
offering the full range of products 
of a modern bank and contributing a 
significant percentage of the bank’s 
profit. In recent years, BIDV has 
maintained its position amongst the 
top three banks with largest forex 
transaction sales, with its market share 

increasing steadily each year. Total 
net income from the treasury reached 
a high level with the average annual 
growth rate reaching 13 percent in the 
period 2011 - 2016. In 2016, BIDV’s total 
revenue from the treasury recorded its 
highest growth rate, up over 60 percent 
against 2015, contributing 19 percent to 
the bank's total pre-tax profit.

Given the increasingly diverse needs 
of customers, the bank has developed 
and launched many products tailored 
to each customer segment. Beginning 
with traditional products such as 
foreign exchange and money market, 
the number of treasury products has 
increased to 43, with 190 branches 
throughout the bank system offering 
a variety of options for customers. 
BIDV Treasury is expanding and 
developing, currently having more 
than 260 partners in the interbank 
market, 9,000 corporate customers and 
10,000 individual customers making 

BIDV - The leading treasury team in the Vietnamese market
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Given the strong recent 
transformation of Vietnam 
and the country’s potential, 
countries in the region such 
as Japan, Korea, Singapore are 
giving investment priority to 
Vietnam.

A
s the largest-scale commercial 
bank in Vietnam, BIDV is a 
trusted partner for foreign 

investors. By supporting and 
accompanying many foreign investors 
over the past 20 years, BIDV has seen 
its customers growing from strength to 
strength.

The Vietnam - Singapore Industrial 
Park Joint Venture Company (VSIP) is a 
concrete example. Established in 1996, 
VSIP has become a leading industrial 
park investor in Vietnam. To date, 
VSIP has put six industrial zones into 
operation, in Binh Duong, Bac Ninh, 
Hai Phong and Quang Ngai, as well as 
two under investment in Hai Duong 

Keeping abreast with
foreign investors

QUanG nGoc

and Nghe An. Currently, VSIP Industrial 
Parks have a total area of   approximately 
6,195 hectares, attracting around 563 
companies from various countries and 
USD6.9 billion of investment into the 
different industries, creating more than 
230,000 jobs.

Mr. Nguyen Phu Thinh, general director 
of VSIP said: “During the past 15 years 
of cooperation, BIDV has played an 
important role in VSIP’s successful 
development. The bank is not only a 
major sponsor for VSIP's projects, but 
also an important partner providing 
modern banking utilities for VSIP and 
our customers. The close relationship 
between BIDV and VSIP has created 
many opportunities for the bank, our 
company and investors.”

Commenting on the occasion of BIDVs 
60th anniversary, Mr. Soon Oh Hong, 
general director of Phil Inter Pharma 
Co., Ltd., a leading manufacturer of 
pharmaceuticals and 100 percent 
Korean owned said, “In the past 12 

years, BIDV has always proven to be a 
reliable partner, financing projects and 
meeting working capital requirements 
for our business. The bank also acted 
as a bridge connecting Phil Inter 
Pharma with its clients through offering 
beneficial banking products and 
services. The BIDV brand is becoming 
increasingly reputable and trusted by 
our customers and partners.”

BIDV has also cooperated closely with 
foreign partners in order to serve 
them better. Thirteen secondees from 
thirteen different Japanese partner 
banks are currently working at FDI 
Banking Department and coordinating 
with BIDV for customer relations. This 
number has grown significantly from 
just one secondee in November 2013. 
Japanese banks have shown their 
appreciation of the role and position 
of BIDV in the Vietnamese market 
after nearly four years of serving their 
customers and providing products. 

Mr. Masahiro Matsuura, a secondee from 
Hokkoku Bank said: “Many Japanese 
individuals and organisations sent to 
work in Vietnam are surprised by the 
growth of BIDV. Even when comparing 
BIDV's Japan Desk with other banks, 
our customers highly appreciate BIDV's 
customer service capacity and the 
products and services it provides to 
Japanese customers. This is evidenced 
by the increase in the number of 
Japanese business customers at BIDV, 
from 100 in 2013 to 450 to date.”

In order to continue to provide better 
products and services for local and 
foreign customers, BIDV regularly 
reflects on past achievements, 
evaluates its performance and 
transforms as necessary. 

Vietnam Singapore Industrial Park in Binh Duong province
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From March 2017, small 
and medium enterprises 
and agriculture-rural 
economic organisations can 
enjoy preferential loans 
from Vietnam Sustainable 
Agriculture Transformation 
(VnSAT) project disbursed 
through BIDV. 

T
he programme beneficiaries 
include co-operatives, private 
companies or state-owned 

enterprises that are starting the 
equitisation process to become 
privately owned. To be eligible, the 
enterprises must have investment 
projects related to rice processing 
which must be feasible in terms of 
technology, finance, environment 
protection and compliance with 
Vietnamese laws. Borrowers must 
also have a feasible business plan to 
purchase directly from the farmers 
organisation though a consumption 

vnsat facilitates progress 
in rice farming  

tHanH BinH

contract, using raw materials from one 
of the eight Mekong Delta provinces 
including An Giang, Can Tho, Dong 
Thap, Hau Giang, Kien Giang, Long An, 
Soc Trang and Tien Giang.

The capital belongs to VnSAT’s Sub-
component B2 which focuses on 
supporting private sector investments 
in upgrading rice processing 
technology and facilities for producing 
high value and quality rice. The total 
capital from this component is USD55 
million. Eligible SMEs and customers 
can enjoy the preferential interest rate 
and will be advised about the lending 
procedure and financial solutions to 
ensure business efficiency.

The programme was launched across 
the BIDV system in March 2017 to 
enhance the competitive capacity of 
the rice value chain, improve farmers’ 
incomes and reduce the negative 
effects on the environment from the 
rice processing in the Mekong Delta 
provinces.

This is one of many SME support 
programmes to be actively launched 
by BIDV, demonstrating the bank’s 
commitment to accompanying SMEs. 
These include a preferential loan 
programme funded by JICA (Japan) for 
SMEs (SMEFP), Green Investment Facility 
(GIF) and Small and Medium Enterprise 
Development Fund (SMEDF). 
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The Vietnam ICT Index 
2016 report released by the 
Ministry of Information and 
Communications (MIC) and 
the Vietnam Association 
for Information Processing 
ranked BIDV first amongst 
banks for the eighth year 
running. 

Vietnam ICT Index 2016 is an 
important annual report from the MIC 
that looks into readiness indicators for 
the development and application of 
IT for banks within the system. 2016 
was the eleventh year that the MIC has 
conducted this report. The reports 
support participants to gauge their 
current development stage and the 
success of their current policies. It is 
also the basis for enterprises to form 
strategies for their future development.

The report cites the Ministry of 
Finance as the leading agency amongst 
ministries, ministerial-level agencies 
and government agencies. Da Nang 
leads provinces and cities, and BIDV 
leads amongst commercial banks. In 
the eleven years that the report has 
been published, BIDV has been ranked 
highest in terms of ICT points nine 
times (2007 and from 2009-2016). In 
2008, BIDV ranked second.

Vietnam ICT Index 2016 was compiled 
based on the United Nations criteria. 
It comprises three main components: 
technical infrastructure, manpower 
infrastructure, and IT application. In 
2016, 29 commercial banks provided 
information for the calculation of the 
ICT Index, including state-owned and 
joint stock commercial banks. The 
participation of commercial banks has 
helped to provide an overview of the 

IT application situation of Vietnam’s 
banking system. BIDV currently ranks 
first in terms of infrastructure and 
online customer services. 

In an effort to continue as leader in the 
ICT Index, BIDV has identified IT as 
the key factor to its banking success. 
The result of the assessment from the 
MIC confirms the bank’s position in IT 
application and provides recognition of 
its IT investment and development. 

Earning the top ranking provides 
motivation for the bank’s IT staff 
in particular and the BIDV system 
in general. It has also lengthened 
BIDV’s list of prestigious awards for 
IT application and serves as a gift to 
commemorate the 60th anniversary of 
BIDV's operation. 

leading bank in ict

BIDV's IT Center
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On 12 April 2017 the State 
Bank of Vietnam granted 
establishment and operation 
license No.33/GP-NHNN to 
BIDV - SuMi TRUST Financial 
Leasing Company.

B
IDV - SuMi TRUST Financial 
Leasing Company (BSL) was 
formed through the conversion 

of BIDV Financial Leasing Company 
(BLC) - a one-member limited liability 
company 100 percent owned by BIDV. 

BSL has charter capital of VND895.6 
billion (USD….) and operates in all 
fields under law for a financial leasing 
company. Under the new model, 
Sumitomo Mitsui Trust Bank (SMTB) will 
own 49 percent of the charter capital 
and BIDV will own 50 percent, with the 
remaining 1 percent owned by others.

BSL is the first leasing company 
in Vietnam to apply the joint 
venture model between a domestic 
commercial bank and a foreign 
financial institution. The launch of 
BSL will add an important financial 
product to BIDV’s product portfolio, 
enabling the system to better satisfy 
the diverse needs of customers in 
credit, insurance, financial leasing, and 
securities.

BIDV (HSX: BID) is the leading financial 
institution in Vietnam established 
in 1957. By the end of 2016, the 
bank’s total assets reached over 
VND1 quadrillion (approximately 
USD45 billion), the highest amongst 
Vietnamese commercial banks. 

SMTB is the largest trust bank in Japan, 
with total assets of 59,479 billion yen 
(equivalent to USD585.4 billion) and 
total shareholders’ equity of 2,022 
billion yen (equivalent to USD19.9 
billion) as of 31 December 2016. SMTB 

nGUyen QUanG

First leasing joint venture 
receives license 

has a history of over 90 years, with 132 
branches, 17 domestic offices and nine 
branches and representative offices in 
overseas countries including the UK, 
US, Singapore, China, South Korea and 
Indonesia.

BIDV has entered into a strategic 
partnership with SMTB since 2013. 
BIDV and SMTB have partnered 
to research and develop business 
projects, as well as cooperating in 
training and technology transfer. 
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Nhon Trach 1 Industrial Zone 
was established in August 
1997 amid Vietnam’s difficult 
economy. Capital provided by 
BIDV Dong Nai enabled the 
industrial zone’s completion 
and its successful operation 
to this day.

opportUnities in tHe 
renovation period

In 1995, Urban and Industrial Zone 
Development Co. (URBIZ) under the 
Ministry of Construction received 
approval from the Prime Minister to 
establish A Tuy Ha Industrial Zone 
in Nhon Trach, Dong Nai Province. 

To finance the zone, URBIZ formed a 
relationship with BIDV Dong Nai, who 
provided loans to the project. 

Until August 1997, Nhon Trach 1 
Industrial Zone was established by an 
extension of the A Tuy Ha Industrial 
Zone. The zone covers a total area 
of 448.5 hectares. Back then, the 
Vietnamese economy was being 
affected by the regional financial crisis, 
severely impacting FDI attraction. 
However, with relevant targets and 
solutions in project deployment, 
from 1997-2005, BIDV Dong Nai 
continued to support the enterprise by 
supplying sufficient capital, facilitating 
the company’s investment in 
infrastructure, and attracting domestic 

and foreign capital to construct and 
expand factories.

With this financial support, the 
infrastructure of Nhon Trach 1 
Industrial Zone was completed, 
including an internal road system, 
water drainage system, power 
system, and centralised wastewater 
treatment plant, and the zone quickly 
achieved a full occupancy rate. Nhon 
Trach 1 Industrial Zone became a 
model of successful industrial zone 
development in Vietnam.

aidinG iZ developMent

The success of Nhon Trach 1 IZ 
gave the Ministry of Construction 

industrial Zone connects
banks and enterprises

KiM nGan
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the confidence to establish the 
Vietnam Urban and Industrial Zone 
Development Investment Corporation 
(IDICO), with some of URBIZ’s key 
managers taking on leadership roles 
within IDICIO. IDICO and IDICO-URBIZ 
have always chosen BIDV Dong Nai 
to provide the financial support for 
their projects, having trust in the 
bank’s project appraisal capability 
and service. The cooperation between 
BIDV Dong Nai, IDICO, IDICO-URBIZ is 
continually evolving. 

Many projects of IDICO and IDICO-
URBIZ worth trillions of VND were 
appraised and financed by BIDV 
Dong Nai. The bank has also been the 
crowdfunder for several projects with 
high socio-economic effectiveness such 
as My Xuan A, Phu My and Nhon Trach 
5 Industrial Zone, Srok Phu Mieng 
Hydropower Plant and Highway 51 
from Bien Hoa to Vung Tau.

The success and prosperity of Nhon 
Trach 1 Industrial Zone has been 
attributed to BIDV Dong Nai. As a 
result, through the project appraisal 
the branch earned a reputation for 
financial consultancy competency. 
Since then, a number of giant projects 
within the province and many large 
enterprises have chosen BIDV as 
project appraiser and capital supplier, 
with total capital amounting to trillions 
of VND. These projects stretch from 
the industrial zone system extending 
from Dong Nai to Ba Ria Vung Tau 
province such as Nhon Trach 2 
(D2D), to Nhon Trach 3 (Tin Nghia 

people in Nhon Trach 1 Industrial 
Zone. Over the three years of the 
project’s construction, BIDV Dong Nai 
financed VND432 billion (USD19.2 
million) through the Prime Minister's 
VND30 trillion (USD1.3 billion) 
programme, accounting for 53 percent 
of total investment. The project was 
completed in early 2017. The leaders 
of the province evaluated the project 
as the fastest and most successful 
investment in the province in recent 
years.

By accompanying the enterprises 
through the country’s renovation 
period and economic fluctuations, 
BIDV Dong Nai has formed a strong 
relationship with IDICO-URBIZ that has 
developed over the years, leading to 
significant successes. 

Corporation), Chau Duc, Bien Hoa An 
- Bien Hoa City (Sonadezi) Industrial 
Zones and Bao Loc Hydropower Plant. 

During the period 2015-2017, with the 
trust of Dong Nai Province People's 
Committee, BIDV Dong Nai allocated 
VND800 billion (USD35.5 million) 
from the state budget to new rural 
infrastructure investment projects and 
other local investment projects.

The success of Nhon Trach 1 IZ is 
also in part attributed to the social 
responsibility of the investor and the 
bank. Adhering to the Prime Minister’s 
direction to build houses for workers 
in industrial parks, from 2014 to 2016, 
BIDV Dong Nai and IDICO - URBIZ 
continued to cooperate, becoming 
pioneers in implementing a housing 
project for workers and low-income 
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D
ong Thap province was 
officially established in 1976, 
and BIDV Dong Thap began 

operating at this time. The branch has 
presences in seven districts, towns 
and cities of Dong Thap, enabling the 
acceleration of the province’s socio-
economic development.

BIDV Dong Thap plays an important 
role in regulating the local currency, 
putting people's idle money into 
circulation, addressing capital needs, 
providing additional income and 
offering customers a safe deposit 
channel. To date, the branch has 
deposits of nearly VND3 trillion 
(USD133.3 million) and outstanding 
loans of nearly VND4 trillion 
(USD177.8 million).

Through capital mobilisation and 
provision of loans, the bank has 
facilitated the socio-economic 
development of the province, enabling 
local residents to achieve higher living 
standards.

As well as providing optimal 
banking services, BIDV Dong Thap 
has supported local exporters and 
importers in bringing products from 
the province to other markets and 
importing new production facilities 
to enable higher productivity, thereby 
boosting the provincial economy. With 
the aim of supporting the province’s 

notable footprint  
in the ‘land of the lotus’

le MinH Hoan

Provincial Party Secretary, 

Chairman of Dong Thap Province

growth, the bank has actively invested 
in numerous important local projects 
and sectors, such as Song Tra hotel, 
the installation of optical fibre cables, 
equipment for fisheries factories, 
petrol stations and storage projects. 
Over the past 40 years, BIDV Dong 
Thap employees have played important 
roles in many projects and local 
regions, from Tien river to Binh Thanh, 
Go Thap (Thap Muoi) to Sa Dec, Tran 
Quoc Toan Industrial Parks, and Cao 
Lanh City urban centre. 

The branch has overcome significant 
challenges to achieve stable and 
sustainable development. BIDV Dong 

Thap continues to support enterprises, 
accompanying the development of this 
‘land of the lotus’. 

The Mekong Delta area is the largest 
rice basket in Vietnam, carpeted in 
verdant rice paddies and lush orchards 
of coconuts, mangos and other fruits. 
In 2016, Dong Thap’s GDP was 
double that of 2010, income per capita 
increased 2.5 fold and its Provincial 
Competitiveness Index (PCI) ranked 
amongst the top five provinces in the 
country.
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O
ver the years, Ha Tinh has 
experienced rapid and 
comprehensive development, 

with average economic growth for the 
period 2010-2015 reaching 18 percent. 
This achievement has been facilitated 
by the cooperation of banks in the 
province, particularly BIDV Ha Tinh. 

Ha Tinh, a coastal province in the 
northern part of central Vietnam, has 
developed in many areas, particularly 
socio-economy. The economy 
restructured towards industrialisation 
and modernisation. Breakthrough 
growth was achieved in the industrial 
sector despite challenges caused 
by natural disasters and a marine 
environment incident. The province’s 
industrial production index increased 
by 15.37 percent compared to last year.

The province licensed 108 new 
investment projects during the year, 
an increase of 22 projects since 2015. 
These included 100 domestic-invested 
projects with registered capital of 
VND8 trillion (over USD351 million) 
and eight foreign-funded projects 
worth a total of USD155 million. The 
province also focused its policies on 
supporting and encouraging local 
small businesses. To date, it has 4,831 
operational local businesses. 

Ha Tinh implemented the new rural 
construction programme and was 
awarded the First Class Labour Medal 
by the State. Total capital mobilized 
from society reached VND287 trillion 
(USD12.7 billion).

The province’s banking system, 

particularly BIDV Ha Tinh, has 
been instrumental in enabling this 
achievement. Major projects funded 
by BIDV Ha Tinh have helped shape 
society and the economy. Such 
projects include a household and 
industrial waste treatment plant in 
Ky Anh district; National Highway 1A 
investment project to bypass Ha Tinh 
city; the upgrading of Goi - Huong 
Son market; a loan worth VND126 
billion for the building of 9/17 steel 
ships in accordance with Decree 
67 to boost fisheries development; 
and a credit package of VND1 
trillion (USD44.4 million) to provide 
counterpart funds for individual 
customers and households under the 
fisheries development programme. In 

addition, BIDV introduced loans for 
temporary storage for fisheries, and 
a VND1,500 billion (USD66.7 million) 
credit package to support enterprises 
and individuals affected by the marine 
environmental disaster. At the same 
time, BIDV Ha Tinh carried out social 
welfare activities. From 2010 until now, 
the branch has sponsored VND120 
billion in social security programmes 
and VND200 billion for local housing 
development.

In the coming time, the further 
development of BIDV Ha Tinh will 
contribute to Ha Tinh province’s fast, 
sustainable development toward 
modernisation. 

Ha tinh eyes a modern, 
thriving province

le dinH son

Dputy Secretary of Party Committee, 

Chairman of Ha Tinh Province People’s Committee

National Highway 1A - Ha Tinh Province
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B
IDV Nghe An was one of the 
first eleven branches of BIDV to 
be established. During the last 

60 years, the branch has both split 
and merged, experiencing many ups 
and downs, however, its development 
has always been in line with the 
development of the country and the 
province. 

The Bank for the Construction of 
Vietnam was established on April 26, 
1957. A short time after that, Nghe An 
branch was formed together with ten 
other branches within the system. The 
branch has contributed significantly 
to the progress of Nghe An province 
and of the whole country. The history 
of BIDV is one of solidarity, creativity, 
and great effort in all circumstances by 
generations of BIDV employees. 

Over 60 years of development, BIDV 
Nghe An has grown into a major 

branch, leading amongst those in the 
northern central area with more than 
170 staff. In present day Nghe An and 
Ha Tinh (Nghe Tinh was divided into 
Nghe An and Ha Tinh in 1992), key 
projects have been established from 
the valuable capital distributed by BIDV 
including Ben Thuy Bridge, Highway 
1A, Road 8A , Thong Nhat railway, Cua 
Lo port, Song Rac Lake, Vuc Mau Lake, 
and Bac On farm irrigation system.

By providing short-term loans and loans 
for basic construction, the branch has 
facilitated the country’s restoration and 
development, in particular enabling the 
development of north-central Vietnam’s 
economy. Many projects financed by 
the branch are still operating, including 
Farm 3/2, Anh Son Tea Factory, Fruit 
& Vegetable Factory and Kim Lien 
Hotel. Since 1995 when BIDV began 
officially operating as a commercial 
bank, the branch has seen remarkable 

Bidv nghe an facilitates 
provincial development

nGUyen van tHieU

Former Director of BIDV Nghe An branch

achievements. Back then, the branch’s 
total deposits amounted to just VND75 
million, outstanding loans to VND117 
million and income-expense difference 
to VND4.8 billion. Twenty years later, 
BIDV Nghe An’s total deposits had 
grown astronomically to VND6,757 
billion (USD300 million), total 
outstanding loans hit VND5,517 billion 
(USD245 million) and income-expense 
difference reached VND202 billion 
(USD8.9 million). The branch currently 
ranks second in terms of local market 
share and is the leading bank among 
banks in Nghe An province.

During the restructuring process, 
BIDV Nghe An was split into three new 
branches. There are currently five BIDV 
branches located within Nghe An and 
Ha Tinh. With a history spanning sixty 
years, BIDV Nghe An is recognised 
as playing a significant role in the 
province’s regeneration. 

Song Lam 2 Cement Plant
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At Quang Nam Investment 
Promotion Conference 2017, 
six banks committed more 
than VND26 trillion (USD1.1 
billion) to finance ten socio-
economic development 
projects in the province. 

The banks BIDV, Vietcombank, 
VietinBank, Agribank, 
LienVietPostBank, and SHB, pledged 
credit to projects in key areas such 
as tourism, services, infrastructure, 
industrial parks, high-tech agriculture 
and hospitals.

The conference was jointly organised 
in Tam Ky city on March 26 by the 
Quang Nam Provincial People’s 
Committee and the Ministry of 
Planning and Investment. Prime 
Minister Nguyen Xuan Phuc, and 
representatives of central agencies, 
and local authorities and provinces, 
international organisations, businesses 
and investors were in attendance.

BIDV signed a credit agreement for the 
Holiday Inn Hoi An Resort of Nam Sao 
Investment Joint Stock Company and for 
expansions to the Phu Ninh ecotourism 
area owned by the Hung Cuong Tourism 
Investment Joint Stock Company.

Vietcombank signed a credit and 
loan agreement with Truong Hai 
Automobile Joint Stock Company 
(THACO) and its member companies 
and a warehouse project of the Central 
Gas Limited Liability Company.

Agribank granted a working capital loan 
to Chu Lai Floating Glass Joint Stock 
Company, while VietinBank pledged to 
finance the Nam Hoi An Resort of Nam 
Hoi An Development Limited Liability 
Company and a bridge project on the 
northern access road to Cua Dai Bridge 
and urban areas of Hoi An of Dat 
Phuong Joint Stock Company.

By the end of February, banks 
operating in Quang Nam province 
had provided loans totalling more 
than VND46 trillion (USD2.02 billion), 
mainly in priority sectors such as 
agriculture, exports, and tourism.

Quang Nam province has made 
remarkable achievements over the 
last 20 years, experiencing an average 
growth rate of 11 percent during 

the period 1997-2016. Its industrial, 
transport and urban infrastructure 
has been upgraded, with the financial 
support of various investments. The 
Provincial Competitiveness Index in 
2015 and 2016 was amongst the Top 
10 provinces and cities nationwide 
and the province ranked second in the 
Central region and Central Highlands. 
The addition of Chu Lai and Dien 
Nam-Dien Ngoc Industrial Zones has 
bolstered economic growth within the 
province. 

To date, Quang Nam has attracted 126 
foreign direct investment (FDI) projects 
amounting to nearly USD5.5 billion. 
In 2016, the province granted new 
investment licenses to 17 FDI projects 
worth in the region of USD122.8 
million USD. 

Banks inject capital 
into Quang nam province

nGUyen QUanG

Prime Minister Nguyen Xuan Phuc and representatives of six banks in the credit signing ceremony
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O
n the occasion of BIDV’s 60th 
anniversary, from April 3 
until June 25 this year BIDV 

is running a programme entitled “60 
years of love” with numerous incentives 
offered. The programme aims to reward 
customers using BIDV cards.

Customers applying for a new 
domestic debit card will be entitled to 

60 years of love 

free card issuance and have the chance 
to win a Honda SH Mode motorbike 
through the programme’s lucky 
draw held each month. In addition, 
customers will receive one year’s 
fee waiver and up to VND180,000 
(USD9) paid into their account when 
making transactions through POS or 
withdrawing cash from an ATM.

Customers will also receive immediate 
refunds for the first three transactions 
of minimum VND500,000. The refund 
value will be from VND400,000 
(USD19) for Classic cards, VND800,000 
(USD39) for Gold cards and VND1.6 
million (USD79) for Platinum cards.

Beside free issuance and one year’s fee 
waiver, new debit cardholders will be 
refunded VND200,000 after making 
their first POS or online transaction 
each week.

Additional promotional opportunities 
for BIDV customers opening new 
accounts and debit cards at BIDV’s 
transaction offices during the bank’s 
anniversary month (from April 3 to 
April 30) include the chance to be 
one of 10,000 debit cardholders and/
or one of 6,000 credit cardholders 
activating their cards before May 15 to 
receive a bonus VND60,000 (USD2.9) 
paid into their account.

“60 years of love” is one of many 
promotions set up by BIDV with the 
aim of rewarding customers who 
have accompanied the bank along its 
development path. 
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T
o show appreciation to 
customers who have chosen to 
use the products and services of 

BIDV, the bank is launching a savings 
programme from February 20 to May 
19, 2017 with total value of up to 
VND18 billion (USD800,000). 

Participating customers will have 
opportunities to win prizes and receive 
rewards from the bank. These include 
VND50,000 cashback per transaction 
of minimum deposit amount VND100 
million (USD4,500). Customers will also 
be entered into a lucky draw each week 
for eight weeks, for the chance to win 
one of five iPhone 7 Plus 32GB mobiles 
every week, with two Hyundai Grand 
I10 sedan up for grabs during the prize 
draw’s ‘gold week’.

As three-times winner of Best Retail 
Bank (2015, 2016 & 2017) as voted by 
The Asian Banker, BIDV is considered 
the first choice for customers wishing 
to make transactions and deposits. 
The bank’s retail customer and 
depositor numbers have shown a 
marked increase in recent years. With 
a network of over 1,000 transaction 
points and modern technology 
platforms, the bank is capable of 
providing diversified products and 

professional services to customers.

This is one of the biggest savings 
promotion programmes of the year 
and just one of many activities that 
BIDV has organised to celebrate the 

extending 
thanks to customers

bank’s 60th anniversary.

For more information, contact the 
BIDV hotline 19009247 or the bank’s 
nearest branch nationwide. 
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I
n 2016 BIDV funded many social 
welfare programmes both in 
Vietnam and overseas, primarily 

in natural disaster relief, education, 
health care and housing for poor 
families.

The bank prioritised funding health 
care, providing VND97.6 billion 
(USD4.3 million) to the sector. By 
assisting in the upgrading of ten 
clinics, financing six new ambulances 
out of 46 committed to hospitals, and 
sponsoring new medical equipment 
for hospitals and medical expenses 
for patients, the bank aims to improve 
and enhance the quality of life of 
disadvantaged communities.

Education also continues to be a 
priority in BIDV’s social welfare 
activities. Financial assistance in 
the field of education amounted to 
VND82.4 billion (USD3.67 million), 
supporting the construction of 34 local 
school projects, providing hundreds 
of scholarships for students, and 
sponsoring teaching and learning 
equipment and other regular activities 
for schools.

In 2016 BIDV provided timely financial 
assistance to people affected by natural 
disasters totalling VND43.4 billion 
(USD1.9 million). The bank sponsored 
the construction of 561 houses for poor 
families with total funding reaching 
VND38.3 billion (USD1.7 million).

In addition, the bank sponsored 
infrastructure projects including 
bridge and road construction with 

total funding in the region of VND11.1 
billion (USD0.5 million). The bank also 
supported scientific research activities 
and the application of mathematics in 
various economic areas.

BIDV’s Tet gift donation programme 
began in 2009, to spread hope and 
charity at this special time of the year. 
In 2016, the bank gave 40,050 Tet gifts 
to the value of VND12 billion (USD0.53 
million).

The bank also implemented social 
security activities in overseas 
countries including Laos, Cambodia 
and Myanmar. The funding mainly 

contributed to disaster relief, 
supporting school facilities, 
computers, scholarships, medical 
equipment and upgrading working 
equipment in several sectors.

BIDV is recognised as a brand with 
strong social responsibility. Its 
contribution has been remarked upon 
by both society and the state. The 
bank has received several honours 
in recognition of this, including 
Enterprises for Communities; 
Enterprise for Poverty Reduction; 
Enterprises for Education and Careers, 
and Enterprises for the Development 
of Ethnic Groups in Vietnam. 

supporting community 
development 

QUynH anH

BIDV collaborated with the Ministry of Education and Training to honor excellent students.








