FAQs
Nhitng céu héi thuong gép

1. What s the Spend Based Rewards program for Visa Vietnam?

The Spend Based Rewards program for Visa Vietnam is a service that offers a
complimentary airport lounge visit to eligible Visa Vietnam debit/credit cardholders using
the Visa Airport Companion mobile app.

To use the service, cardholder must successfully register to the program via the app and
read the associated terms and conditions. Cardholders must meet the qualifying card
spend criteria, to enjoy respective reward.

1, Chuong trinh Tding thud'ng Chi tiéu & nwéc ngoadi déanh cho chd thé Visa Viét Nam la gi?

Chuwong trinh Tdng thuwdng Chi tiéu & nudc ngoai danh cho cha thé Visa Viét Nam la mét
dich vu cung cdp lwot st dung phong ché sén bay mién phi cho cdc chd thé tin dung/ ghi
no/ tré trudc Visa Viét Nam théa mén diéu kién va sit dung trng dung di déng Visa Airport
Companion.

DE si¥ dung dich vu ndy, chi thé phdi déng ky tham gia churong trinh trén tng dung va doc
ky nhitng diéu khodn va diéu kién lién quan. Chd thé phai ddp trng duoc diéu kién vé mire
chi tiéu trén thé dé huéng nhirng wu déi twong ing.

2. Whoiis eligible for the Spend Based Rewards Program for Visa Vietnam?

Any cardholder who meets the below requirements as below:

e Has Visa Infinite, Visa Signature and Visa Platinum debit/credit card issued by Visa
Vietnam;

e Has successfully registered in the Visa Airport Companion mobile app;

e Has spent over 100 US Dollars overseas during 24 February to 21 December 2019.

2, Ai ¢6 thé tham gia chwong trinh Tdng thwdng Chi tiéu & nwéc ngoai danh cho chid thé
Visa Viét Nam?

Bét ky chu thé nao ddp trng nhitng diéu kién dudi déy:
e (6 thé Visa Infinite, Visa Signature va Visa Platinum loai debit/credit/trd truéc
dwoc phdt hanh béi Visa Viét Nam;
e Dd ddng ky thanh céng trén trng dung di dong Visa Airport Companion;
e Dd chi tiéu hon 100 USD & nudc ngodi trong khodng thdi gian 24/02/2019 dén
21/12/20109.

3. Dol need to pay for this program?



No, this is a complementary program that is offered by Visa Vietnam as a new travel
benefit to its eligible Visa Vietnam cardholders.

3, Téi c6 phdi tré tién khi tham gia chwong trinh nay?

Khéng, déy o mét chwong trinh mién phi ma Visa Viét Nam cung cép nhw mét quyén loi
mdi danh cho nhitng chu thé Visa Viét Nam théa mén diéu kién.

4. What is the validity period of this program?

The Spend Based Rewards program will start from 1 April to 31 December 2019 for the
overseas spend debited to the debit/credit cards from 24 February to 21 December 2019.

The eligible Visa Vietnam debit/credit cardholders can redeem the reward in the mobile
app from 1 April to 31 December 2019, unless stated otherwise by Visa Vietnam.

4, Tho'i han cta chwong trinh?

Chuong trinh Spend Based Rewards sé kéo dai tir 01/04/2019 dén 31/12/2019, dp dung
cho cdc khodn chi tiéu & nwdc ngodi béng thé Visa tir 24/02/2019 dén 21/12/2019.

Chu thé Visa Viét Nam théa mdn diéu kién cd thé déi thuwdng trén tng dung di déng tir
01/04/2019 dén 21/12/2019, trir khi cé quy dinh khdc tir Visa Viét Nam.

5. How many lounge visits can | redeem for the program?

Each eligible debit/credit card which meets the qualifying card spend criteria can redeem
maximum 1 lounge pass during 1 April to 31 December 2019.

If one cardholder has more than 1 eligible debit/credit cards, the cardholder can redeem
maximum 1 lounge pass for each eligible debit/credit card.

5, Téi c6 thé déi bao nhiéu Iwg't sir dung phong cho tir chwong trinh nay?

Mai thé Visa ddp trng diéu kién vé chi tiéu cd thé déi téi da 1 lugt str dung phong chér trong
thoi gian tir 01/04/2019 dén 31/12/20109.

NEu mét chu thé cé nhiéu hon 1 thé Visa hop 1€, chi thé cé thé déi tbi da 1 thé st dung
phong cho trén mdi thé Visa théa mdn diéu kién.

6. Can | purchase additional lounge visit?

You can top up additional visit for your membership at $25/per visit in the mobile app if
you haven’t met the card spend criteria yet or if you have used up your rewarded lounge



visit.
6, Téi c6 thé mua thém lwot sir dung phong ché khéng?

Ban c6 thé top up thém luot st dung phong chd vdo tai khodn thanh vién cla ban véi mirc
gid S25/lwot trén (rng dung di déng, néu thé cta ban chua ddp tng diéu kién vé chi tiéu,
hodic ban dd diing hét lugt stz dung phong cho mién phi.

7. When can | register and redeem the lounge visit?

You can register your eligible debit/credit cards issued by Visa Vietnam in the mobile app
at any time; we would suggest you register your card before your travel flight and redeem
the lounge visit during the campaign period.

7, Toi c6 thé ddng ky va déi lwo't sir dung phong ché khi ndo?

Ban c6 thé déng ky thé Visa Viét Nam hop 1é trén (rng dung di déng bét ct lic ndo; ching
t6i khuyén khich ban ddng ky thé trudc khi di du lich va déi luot st dung phong chd trong
thoi gian cua chuwong trinh.

8. Where and how can | redeem the lounge visit in the mobile app?

Please follow the below procedures to redeem the lounge visit rewarded by Visa Vietnam:

e First of all, you need to register your eligible cards at any time in the Visa Airport
Companion mobile app.

e If a card that you are registering is invalid, the system will inform you of this and you
will not be able to register.

e After successful registration, you will have to click the “Spend Based Rewards”
campaign banner on the homepage to check your overseas spend.

e Upon successful redemption, you can use your lounge visit at any participating lounge.
A list of these lounges can be found within the app under the lounge search function.

8, Téi c6 thé déi lwot sty dung phong che’ & déu va nhw thé nao trén trng dung di déng?

Vui 1dng thuc hién theo cdc budc dudi déy dé€ déi lwot st dung phong cho tir Visa Viét
Nam:
e Ddu tién, ban cén ddng ky thé trén trng dung di déng Visa Airport Companion.
e Néu thé ban ddng ky khéng con hiéu luc, hé théng sé théng bdo va ban sé khéng
thé déng ky.
e Sau khi déng ky thanh céng, ban sé phdi click vao banner churong trinh “Chi tiéu
nuwdc ngodi” trén trang chi dé kiém tra mire chi tiéu & nwdc ngodi cda ban.
e Saqu khi déi thudng thanh céng, ban cd thé st dung phong cho tai bét ky phong
cho ndo tham gia chwong trinh. Mét danh sdch cdc phong ché ¢d thé duoc tim
théy trén trng dung théng qua tinh ndng tim phong cho.



9. What personal information will be required for registration?

The required information is as per below:
e Your 16 digits Visa Card Number

e Full name as shown in passport

e Email address

e Mobile number

9, Nhitng théng tin cd nhén nao dworc yéu cdu khi déing ky?
Nhitng théng tin dwoc yéu cdu bao gdm:
e 16 chirsé thé Visa cta ban
e Ho tén day du theo hé chiéu
e Dija chi email
e SO dién thoai di déng

10. Can I cancel or amend the lounge visit after | have redeemed it?

Sorry, the redeemed 1 lounge visit is not allowed to be canceled or amended. As this is a
complimentary service, you may choose not to use the lounge visit if you so wish.

10, Téi c6 thé huy hodc diéu chinh lwg't sir dung phong cho sau khi d6i thudng?

Xin 16i, lwot str dung phong ché sau khi d6i thudng khéng thé huy hodc diéu chinh. Vi déy
la mét dich vu mién phi, ban cd thé chon khéng ding lugt st dung phong che néu muén.

11. When and how will | receive the lounge visit?
Upon successful registration, DragonPass will provide you a membership with 0 lounge
visit via the mobile app. Your overseas spend amount will have to pass the in-app ‘spend
check’ in order to receive the 1 lounge visit rewarded by Visa Vietnam for your
membership.
11, Téi c6 thé nhén lwot sir dung phong che khi nao va bdng cdch nao?
Sau khi dédng ky thanh céng, DragonPass sé cdp cho ban mét tai khodn thanh vién qua trng
dung di déng vdi 0 luot st dung phong chd. Mire chi tiéu & nuwdc ngodi ctia ban phdi vurot qua
diéu kién chi tiéu trén trng dung, ban mdi cé thé nhdn 1 lvot st dung phong cho do Visa Viét
Nam tdng vao tai khodn thanh vién.

12. What is the validity date for my lounge visit?

The membership, the rewarded 1 lounge visit and the top up lounge visit will all be expired



on 28 February 2020 based on the nature of the Spend Based Rewards program for Visa

Vietnam.

12, Lwo't sir dung phong cho hét han khi nao?

13.

Tai khodn thanh vién, 1 lwot sir dung phong cho ban déi thuwéng va nhitng lwot st dung phong
cho ban top up sé hét han vao 28/02/2020.

Where and how can | use the lounge visit?
You can use the lounge visit to enter only the lounges within DragonPass Lounge Service

network as indicated in the Visa Airport Companion mobile app. You will need to show the
digital lounge pass to the front desk at the lounge in order to enjoy the service.

13, Téi ¢6 thé sir dung phong cho & déu va nhw thé ndo?

Ban c6 thé st¥ dung cdc phong chd thuéc mang lwdi DragonPass Lounge Service, duoc liét
ké chi tiét trén wng dung di déng Visa Airport Companion. Ban phdi xudt trinh thé st dung
phong chd trén di déng tai qudy tiép tén cia phong chd dé sir dung dich vu nay.

14. Can unused lounge visit be refunded?

The rewarded 1 lounge visit is non-transferable, non-refundable and non-changeable.

14, Lot st dung phong ché chwa dung ¢é dwoc hoan tién khéng?

15.

Lwot si¥ dung phong cho ban déi thudng la khéng thé chuyén nhuong, khéng thé thay déi va
khéng dworc hoan tién.

Can | bring accompany guest with me?

The 1 rewarded lounge visit is owned by the cardholder and can only be used either
by the cardholder themselves. The cardholder has to top up additional visit for the

membership in order to bring guests into the lounge.

15, Téi c6 thé di cung khdch cda téi khéng?

1 lugt sir dung phong ché duroe déi thudng thube quyén sé hitu cda chu thé va chi cé thé st dung
béi chu thé. Chu thé phdi top up thém luot sir dung néu muén dua thém khdch di ciing vao phong
cho.

16. Where can | search for the list of lounge locations in the airports?



You can search for the list of lounge locations available in the Visa Airport Companion
mobile app.
16, Téi c6 thé tim kiém danh sdch cdc phong ché sén bay & déu?

Ban c6 thé tim kiém danh sdch cdc phong chd ngay trén ng dung di déng Visa Airport
Companion.

17. Why am | denied access to a Lounge?

You might be denied access to a lounge, even with a valid lounge visit if any of the following
happens:

e The lounge is closed or already at full capacity. For this case, please approach
alternative lounge(s) if available.

e Thelounge is not within the list of eligible lounge locations accessible by the rewarded
lounge visit. For this case, please approach alternative lounge(s) if available.

17, Tai sao téi bj tir chéi vao phong choér?

Ban c6 thé bj tir chéi vao phong chd, du ban cé luot st dung phong cho con hiéu luc, néu
gdp cdc trwong hop sau:
e Phong chd déng cira hodic hét chb. Trong trurdng hop nay, vui long dén phong cher
khdc néu cé.
e Phong chd khéng thuéc danh sdch phong chd trong chuong trinh déi thudng.
Trong truwd'ng hop nay, vui ldng dén phong cho khdc néu cd.



