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1. Co cu giai thwéng:

THE LE CHUONG TRINH
PANG KY BIDV SMARTBANKING - RINH QUA CHAT

NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM
Bank for Investment and Development of Vietham JSC

77| Doitwongkhichhang | o b oo ang | SOlUOMEQUa | g oya | Tho gian
nhan thudéng ‘ tang i wu dai
Khach hang dang ky mai
BIDV SmartBanking tai
L | cic diém giao dich cua Tang tién vao 332.000 65.000 Tur 16/09 dén
BIDV trén toan quoc, va tai khoan ' VND 31/12/222
thuc hién thanh céng toi
thiéu 01 giao dich tai chinh
Tang diém
thuong B-Point
Khach hang dang ky moi | dé doi qua tang
BIDV SmartBanking trén theo chuong . X
2 | cdc kénh truc tuyén,va | trinh BIDV 39,000 65#,0022 tB' Tgi/zfz/?;og‘;“
thuc hién thanh cong toi Membership
thiéu 01 giao dich tai chinh | Rewards trén
BIDV
SmartBanking
Khach hang dang ky mai 01 Giai dac biét:
BIDV SmartBanking va Quay s trung Macbook Air 30'3%(\)"8000 : :
fh b A e A . X X Xe . A Tt 16/09 dén
3 | phat sinh toi thieu 05 giao | thudng hang 2022 moi tuan 31/12/2022
dich tai chinh trong tuan tuan 100 Giai May 200.000
quay sb man mdi tudn VND/giai
Ghi chu:

- Giao dich tai chinh Ia cac giao dich ghi no tai khoan cua khach hang nhu: chuyén tién, thanh
toan hoa don, nap tién dién thoai, thanh toan QR..; khdng bao gom giao dich thu phi va giao
dich tra I1ai cua ngén hang.
- Tai thoi diém chi tra, BIDV sé& khong thyc hién chi tra néu xay ra mot trong cac truong hop
sau (*):

+) Tai khoan thanh toan cua khach khéng & trong trang thai hoat dong/active.

+) Dich vu BIDV SmartBanking cua khach hang khéng ¢ trong trang thai hoat dong

(active).

- Tién thuong BIDV khong chi dugc cho khach hang do cac truong hop (*) s& duoc thuc hién
xét thuang bo sung cho cac khach hang khac
2. P6i véi hinh thire ting tién vao tai khoan thanh toan ciia khach hang: BIDV thyc

hién chuyén khoén giai thudong hang tuan cho khach hang du diéu kién.
3. Poi véi hinh thire ting diém B-Point:
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- Quy téc doi diém nhgn qua:

+) 1 diém B-point =1 VND

+) Khach hang tra ciru va thyc hién doi diém B-point trén churong trinh BIDV Membership
Rewards  thuoc ung dung BIDV  SmartBanking hoac  website:
https://smartbanking.bidv.com.vn/dang-nhap sang céc loai qua bao gom nhung khéng giéi
han cac hang muc: Thé nap dién thoai/ Hoan tién mit/Voucher dn uéng/Mua sim/Du
lich/Strc khée/Dam bay...

- Cé&ch thac trd thueng:

+) Piém thuong s& dugc ghi nhan tu dong trong vong 01 ngdy sau khi khach hang dap
trmg du diéu kién nhan thuéng va dugc ghi nhan vao hé théng caa BIDV. Khéch hang cé
thé tra ctru va doi diém thuong thong qua ang dung BIDV SmartBanking.

+) Piém thuong khong duoc phép chuyén nhuwong cho ngudi khac.

- Cdch thirc siv dung diém thwéng B-Point:

+) Khéach hang duoc quy d6i diém B-point trén chuong trinh BIDV Membership Rewards
thuoc tng dung BIDV SmartBanking sang céc loai qua bao gém nhung khong gidi han
cac hang muc: Thé nap dién thoai/Voucher dn udng/Mua sam/Du lich/Strc khoe/ ...

+) Ty tung loai qua tang cd thé s& co thoi han sir dung va duoc ghi chi tiét trong phan
thong tin vat pham. Sau ngay hét hiéu hec, qua ting s& khdng con gia tri sir dung.

+) Khi quy doi ra qua tang thanh cong, BIDV s& trir s diém cua khach hang twong tng

Vi s6 diém can sir dung dé doi qua, khach hang khong thé thay doi, hity bo hoac hoan tra

lai phan qua ting nay.

+) Qua tang khong dugc quy ddi ra tién mat.

+) Céc qua tang trong danh muc chi duoc quy d6i khi con du s6 lugng.

+) Qua tang la cac phiéu mua hang/str dung dich vu do ddi tac/té chac khéac cung cap duoc

st dung theo cac diéu khoan quy dinh cuia di tac/to chirc khac. BIDV khong phai 1a nha

cung cap céac san pham va dich vu quy déi trong chuong trinh va khong chiu trach nhiém

dbi vai cac san pham, dich vu nay khi c6 bat ky khiéu nai nao.

4. Pb6i voi hinh thire quay so triing thuéng

- Diéu kién 4p dung: khach hang ding ky méi BIDV SmartBanking trong thoi gian khuyén
mai, dong thoi dap tmg dicu kién sau:

(1) Khach hang phét sinh téi thiéu 05 giao dich tai chinh/tuan s& duoc nhan 1 ma duy thudng

dé tham gia quay s6 trang thuéng cua tudn ma khach hang du diéu kién.

(2) Khach hang dap tmg diéu kién (1), dong thoi phat sinh 01 trong céc giao dich sau:

Giri tién online, Topup, QR Pay, Thanh toan hoa don, Tai khoan Chon tén Nhu ¥, Bao


https://smartbanking.bidv.com.vn/dang-nhap
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hiém s& duoc cong thém 01 ma du thudng twong wng véi mdi giao dich thanh cong trong
danh sach trén.

- Ma dy thuong chi co gid tri trong tudn quay s6 ma khach hang du diéu kién dap tmg.

- Mot khach hang co thé tham gia quay sb dy thudng trong nhiéu tuan khac nhau néu dap tmg
diéu kién (1) va (2).

Vi du: Khach hang dang ky mo6i BIDV SmartBanking, trong tudn phat sinh 2 giao dich Topup
va 3 giao dich chuyen tién, s6 ma dy thudng khach hang nhin duogc 1a: 1 mi (do du 05 giao dich
tai chinh t6i thiéu) + 2 ma (do co 2 giao dich trong danh sach tai diéu kién (2)) = 3 mé dy thuong.
3 ma dy thuong nay chi co gia tri trong tudn quay s6 ma khach hang du diéu kién. Tuén tiép theo
néu khach hang dap img diéu kién (1) (2) thi van duoc tham gia quay sb cua tudn d6. Tuong ty v6i
cac tuan tiép theo.

- Trudc tdi thiéu 01 ngay so v&i ngdy t6 chirc quay s trang thudng mdi tudn, BIDV thuc hién
thong bao danh sach ma du thudng 1én website chinh thirc tai dia chi https://bidv.com.vn va thdng
bao té1 khach hang qua tin nhan trén trng dung BIDV SmartBanking.

- Khach hang c6 mi s dy thudng trung v6i ma sd tring thudng s& nhan duoc giai thuong
tuong ung thé 1¢ da cong bo.

- BIDV thyc hién thong bao két qua trang thuong 2 tuan/lan trén website
https://www.bidv.com.vn/ va tra thudng vao tai khoan cia khach hang trong vong toi da 10
ngay lam viéc ké tir ngay thong bao két qua trung thudng.

- Pia diém va tha tuc nhan thuong:
+) Vi giai nhan bang hién vat (giai Pac biét): Khach hang nhan thuong tai chi nhanh
BIDV quan Iy khach hang trong vong 10 ngay lam viéc ké tir ngay théng béao két qua tring
thuong. Khach hang can xuét trinh CMTND/CCCD ban géc, con han va khép véi thdng tin
dang ky dich vu tai BIDV dé duoc nhan thuong. Trudng hop ty quyén nhan thudng thay can
cung cap gidy to ay quyén c6 xac nhan cua chinh quyén dia phuong; thi tuc nhan thay giai
thuong dugc thuc hién nhu uy quyén rdt tién theo quy dinh hién hanh.

+) Véi giai nhan bang tién chuyén khoan: BIDV chuyén tién truc tiép vao tai khoan da
dang ky dich vu cua khach hang.
- Tréch nhiém cua khach hang trang thudng ddi vai chi phi phét sinh khi nhan thuong:
Khach hang tring thuéng chiu trach nhiém vé cac khoan chi phi di lai dé nhan thuong, thué
thu nhap khong thuong xuyén theo quy dinh cua phap luat Viét Nam hién hanh.

BIDV tran trong cam on Quy khach hang da quan tam va st dung dich vu.


https://bidv.com.vn/
https://www.bidv.com.vn/

