Phu luc La - PIEU KHOAN VA PIEU KIEN CHUNG SU DUNG DICH VU
BIDV IBANK DANH CHO KHTC
Appendix l.a: GENERAL TERMS AND CONDITIONS FOR USE OF BIDV IBANK
BY CORPORATE CLIENTS

(Ap dung cho khdch hang sir dung cdc dich vu co ban/ Apllicable to the client use basic services)

Piéu 1. Giai thich thuat ngix/ Article 1. Interpretation of terms

1. BIDV iBank: La chuong trinh ngan hang dién tir BIDV cung cép cho cac Khach hang to
chirc qua internet dé thyc hién cac dich vu ma Khach hang dang ky véi BIDV/BIDV iBank means
an e-banking program provided by BIDV for corporate clients via internet to perform registered
services with BIDV.

2. Bén thw ba: la Ngan hang nhan dién/Ngan hang trung gian... ma BIDV gui dién truc
tiép/gian tiép dé chuyén tién dén Ngan hang ngudi huéng./Third party means any Receiving
bank/Intermediary bank to which BIDV directly/indirectly sends telegraphic transfer message, in
order to transfer money to to the Beneficiary bank..

3. Chir ky dign tir: La chit ky dwoc tao 1ap dudi dang tw, chi, sb, ky hiéu, am thanh hoic
cac hinh thirc khac bang phuong tién dién tir, gan lién hoac két hop mot cach 16gic véi thong diep
dir liéu, c6 kha niang xac nhan ngudi ky thong diép dir liéu va xac nhan su chap thuan cua ngudi do
d6i véi noi dung thong diép dir liéu duoc Ky/E-signature means a signature in the form of words,
letters, numbers, symbols, sounds or other electronic means, logically attached or associated with a
data message, in order to identify the person signing such data messages and confirm approval of
signed data messages by such person.

4. Chir ky s6 cdng cong: La mot dang chit ky dién tir duoc tao ra bang su bién doi (ky sd)
mot thong diép dit liéu sir dung hé théng mat ma bat ddi xtimg theo d6 thong diép dir liéu dugc giri
di duge dam bao cac tinh chat sau:/Public digital signature means a form of e-signature created by
the encryption (digital signing) of a data message using an asymmetrical cryptography, which helps
to maintain the following characteristics of data message:

a. Tinh toan ven: Sy toan ven ndi dung cua thong diép dir liéu dugc dam bao khéng bi stra
d6i trong qué trinh truyén nhan ké tir khi thuc hién viéc bién d6i néu trén/Integrity: The content of
data message is secured without any alteration during transmission as from the time of the above-
mentioned encryption.

b. Tinh chdng chéi bo (xac thuc): Viéc bién ddi néu trén duoc tao ra bang dung khoa bi mat
tuong rng véi khod cong khai trong cung mot cap khoa, do d6 chi c6 ngudi gitr khda bi mat mai tao
ra dugc viéc bién doi néu trén/The non-repudiation (authenticity): The above mentioned encryption
is generated with the private key combined with a public key in a pair of keys, therefore, only those
keeping the private key are able to encrypt.

5. Giao dich phi tai chinh: La cac giao dich khong lam thay d6i tinh trang tai chinh cua
Khach hang tai BIDV/Non-financial transaction means a transaction which does not results in any
change of the Client’s financial status at BIDV.

6. Giao dich tai chinh: La cac giao dich lam thay ddi tinh trang tai chinh cua Khach hang
tai BIDV/Financial transaction means a transaction which results in any change of the Client’s
financial status at BIDV.

7. Giao dich nghi ngd: la cac giao dich chua xdc dinh dugc trang thai cudi cung (thanh
cong/khéng thanh cbng) tai thoi diém thyc hién giao dich/Suspicious transaction means a
transaction of which final status cannot be identified (successful/unsuccessful) at the transaction
time.

8. Han mic giao dich: La sb tién téi da ma Khach hang duoc phép thuc hién giao
dich/Transaction limit means the maximum amount the Client can transfer.



9. Phuwong thirc xir ly giao dich chuyén tién trong nwéc/ Methods to process domestic
remittance:

a. Phuong thuc xtr ly giao dich tu dong: Céc giao dich du diéu kién xu ly tu dong s& duogc
chuong trinh xtr ly hoan toan ty dong. Céc giao dich khong du diéu kién xt |y ty dong s& bj tir chdi
thue hién, trir giao dich trén 100 ty déng chuyén theo kénh thanh toan lién ngan hang va giao dich
trich no tai khoan ngoai té s& dwoc chuyén vé Back Office dé can bo ngin hang xur ly thu
cong./Automatic processing method: Eligible transactions for automatic processing shall be
processed completely automatically. Unqualified transactions for automatic processing shall be
refused, except transactions worth from 100 billion VND made via interbank payment channel and
transactions debited from foreign currency denominated account which shall be manually
processed by tellers at Back Office.

b.  Phuong thuc xur ly giao dich ban tu dong: Cac giao dich du diéu kién xir ly tu dong s&
dugc chuong trinh xu 1y tw dong. Cac giao dich khong du diéu kién xur ly tu dong s& duoc chuyén
vé man hinh xir ly Iénh chuyén tién trong nuéc cua can bd ngan hang dé xir ly thu cong./Semi-
automatic processing method: Eligible transactions for automatic processing shall be processed
automatically. Unqualified transactions for automatic processing shall be transmitted to teller’s
domestic remittance processing display for manual processing.

c. Phuong thuc xur ly giao dich thu cong: Tat ca giao dich dugc day vé man hinh xt Iy Iénh
chuyén tién trong nudc caa can bo ngan hang dé xir ly thi céng (bao gébm ca cac giao dich du diéu
Kién xu ly tu dong)./Manual processing method: All transactions shall be transmitted to teller’s
domestic remittance processing display for manual processing (including eligible transactions for
automatic processing).

10. Dich vu thanh toan lwong tw dong: la dich vu ma cac giao dich thanh toan lwong cua
khach hang sau khi nhan thanh cong tai BIDV iBank s& dugc hach toan ty dong ma khong can thao
tac phé duyét cua can bd ngan hang/Auto payroll payment service means a service whereby
Client’s successful payroll payment transactions at BIDV iBank shall be automatically accounted
without manual approval of BIDV's officer.

11. Dich vu thanh toan lwong thi cong: la dich vu ma cac giao dich thanh toan luong cua
khéch hang sau khi nhan thanh céng tai BIDV iBank s& dugc can bo ngan hang kiém tra va xu 1y
thu cong./Manual payroll payment service means a service whereby Client’s successful payroll
payment transactions at BIDV iBank shall be checked and processed manually by BIDV’s officer.

12. Dich vu BIDV iConnect: la dich vu cho phép Khéch hang thyc hién céc giao dich ngéan
hang trong pham vi cung cip truc tiép trén hé thdng/ phan mém quan Iy ndi bo doanh nghiép cua
Khach hang théng qua két nbi dién tir va gui thong tin téi chuong trinh BIDV iBank./BIDV
iConnect service means a service whereby Clients can make banking transactions directly on

Client’s internal management system/software via electronic connection and transmits information
to BIDV iBank.

13. Heg théng/phan mém quan ly ngi bs doanh nghigp: La hé thdng, phan mém quan Iy noi
bo doanh nghiép cua khach hang, bao gom nhung khong gidi han boi cac hé théng, phan mém ERP/
ké toan/ nhan su/ quan tri tai chinh..., duoc két néi dién tir vi ngan hang qua chuong trinh BIDV
iBank./Client’s internal management system/software means the system, software used to
internally manage the enterprise, including but not limited to ERP/accounting/HR/financial
management systems, etc., which is e-connected to the Bank via the BIDV iBank program.

14. Théng tin gii/ nhan qua dich va BIDV iConnect: bao gom nhung khong giéi han boi
dir liéu, thong diép dién tir, thdng tin giao dich, hd so, ching tir, vin ban duoc sé héa, gii/ nhan
gitta h¢ thdng khach hang va BIDV./Information sent/received via BIDV iConnect service
including but not limited to data, electronic messages, transaction information, records, documents,
files which is digitized or sent/received between Client’s and BIDV’s systems.



15. Giao dich mua ban ngoai té: bao gom cac loai giao dich mua ngoai t&, ban ngoai té,
hoan doi ngoai t¢ gitra BIDV va Khach hang, trong d6/ Foreign Exchange transaction includes
Foreign Exchange purchase, Foreign Exchange sale, Foreign exchange swap, in which:

a. Giao dich mua ngoai té: la giao dich Khach hang mua ngoai t¢ giao ngay hoac ky han véi
BIDV va thanh to4n biang VND hoic mot loai ngoai t& khac/ Foreign exchange purchase
transaction means a spot/forward transaction in which Client pays in VND or foreign currency in
exchange for a certain amount of other foreign currency.

b. Giao dich ban ngoai té: 1a giao dich Khach hang ban ngoai té giao ngay hoac ky han cho
BIDV va nhan vé VND/Foreign currency sale means a spot/forward transaction in which Client
sells a certain amount in foreign currency to receive equivalent amount in VND.

c. Hoan doi ngoai té: 1a giao dich giita Khach hang va BIDV, bao gdm mét giao dich mua
va mot giao dich béan cung sb lwong mot dong tién nay véi mot ddng tién khac vai ty gia cua hai
giao dich xac dinh tai thoi diém giao dich va ngay thanh todn cua hai giao dich la khac nhau/
Foreign exchange swap transaction consists of a purchase and a sale transaction of the same
amount of one currency against another currency at the exchange rate determined at the time of
transaction. The settlement dates of the two transactions are different.

16. Ngum dai dién hep phap cua té chirc: La nguoi dai dién theo phap luat cua té chac
hodc nguoi dugc Gy quyén boi Nguoi dai dién theo phap luat cia to chic/Lawful representative
means the legal representative or the person(s) who is (are) authorized by the legal representative
to represent the organization.

17. Nhom quyén Ké toan vién (sau day goi la Ké toan vién): La ngudi sir dung dugc phan
quyén khai tao/xtr ly giao dich/Accountant level (hereinafter referred to as Accountant) comprises
users who are authorized to initiate/process transactions.

18. Nhom quyén Ké toan truéng (sau day goi 1a Ké toan trwéng): La ngudi sir dung duoc
phan quyén xac nhan giao dich do Ké toan vién thuc hién. Ké toan truong cé thé dong thoi duoc
phan quyén khai tao/xa 1y va xac nhan giao dich cin cir theo dang ky cta Khéach hang./Chief
Accountant level (hereinafter referred to as Chief Accountant) comprises users authorized to
confirm transactions initiated by the Accountant. Chief Accountant can concurrently be authorized
to initiate/process and confirm transactions based on the Client's registration.

19. Nhém quyén Chu tai khoan (sau day goi 1& Chu tai khoan): La nguoi dai dién hop
phép cua té chire dugc phép phé duyét céc giao dich di dugc Ké toan truong (nguoi phuy trach ké
toan) xac nhan hoic da dugc Ké toan vién thuc hién tly theo hinh thirc giao dich ma té chic ding
ky véi BIDV./Account Holder level (hereinafter referred to as Account Holder) comprises the
lawful representatives of the organization authorized to approve transactions that have been
confirmed or processed by the Chief Accountant (person in charge of accounting) pursuant to the
transaction method registered by the Client with BIDV.

20. Ngay hiéu lwc: La ngay khach hang yéu cau ngan hang thyc hién xu Iy giao dich. Ngay
hiéu luc c6 thé do Ké toan vién luya chon khi khai tao giao dich hoic 1a ngay Chu tai khoan phé
duyét giao dich (trong trudng hop Chu tai khoan duyét giao dich sau ngay hiéu lyc ma Ké toan vién
da lua chon)./Effective date means the date the Client requests the Bank to perform the transaction.
The effective date may be selected by the Accountant when initiating the transaction or the date the
Account Holder approves the transaction (in case the approved date is later than the date selected
by the Accountant).

21. Nguoi siv dung: La nhirng ca nhan duoc quyén dang nhap va str dung dich vu ngan hang
truc tuyén doanh nghiép theo dang ky cua Khach hang/Users refers to individuals who are
authorized to log in and use corporate online banking services according to Client's registration.

22. Phuong thirc bdao mat: La phuong thic xac thuc Khach hang trong cac giao dich tai
chinh. Hién tai chuong trinh BIDV iBank sur dung phuong thirc bao mat la Chir ky so6 cbng cong va



Smart OTP/Security method: refers to the method to identify the Client in financial transactions.
Currently, the BIDV iBank uses Public Digital Signature and Smart OTP.

23. Té chirc cung cip dich vu chieng thuc chix ky dién tir: La té chic thuc hién hoat dong
ching thuc chir ky dién tu theo quy dinh cua phép luat/E-signature certification service provider
means an organization performing authentication services on e-signature in accordance with the
provisions of Laws.

24. Smart OTP: mot phan mém duoc cai dat trén cac thiét bi di dong (dién thoai di dong,
may tinh bang), cho phép ngudi s dung chu dong lay ma xac thuc giao dich OTP cho céc giao dich
trén BIDV iBank. Smart OTP s& duoc gui dén thiét bi di dong ding ky str dung dich vu dé xéc thuc
giao dich trude khi hoan tat giao dich./Smart OTP means a software installed on mobile devices
(mobile phones, tablets) which allows Users to actively obtain OTP code for transactions on BIDV
iBank. Smart OTP will be sent to registered mobile device to authenticate before completing the
transaction.

Diéu 2. Pham vi dich vu cung cap/ Article 2. Scope of service

1. BIDV cung cip cho Khéch hang dich vu ngan hang dién tar BIDV iBank thdng qua viéc
truy cap trang web http://bidv.com.vn hoac ung dung di dong dugc dang tai chinh thuc trén cac kho
ng dung di dong hoic cac hé théng, nén tang khac duoc BIDV cung cap trong ting thoi ky, bao
gom cac dich vu phi tai chinh, dich vu tai chinh, dich vu BIDV iConnect.../BIDV provides Client
with BIDV iBank e-banking services on www.bidv.com.vn or the mobile application officially
published on mobile application stores or other systems and platforms provided by BIDV from time
to time, including non-financial servises, financial services, BIDV iConnect service...

2. Viéc cung cap tirng hoic tat ca cac dich vu trén theo quy dinh cua BIDV trong ting thoi
ky/The provision of all or any of above services shall comply with BIDV's internal regulations form
time to time;

3. Khéch hang ding ky cac dich vu sir dung thong qua viéc dién, ky va déng dau hop 1 vao
“Pé nghi dang ky kiém hop dong sir dung dich vu ngan hang dién tir tai chwong trinh BIDV iBank”
theo mau quy dinh/Client registers for services by validly filling, signing and stamping
“Registration cum Contract for using e-banking services on BIDV iBank” form.

Piéu 3. Han mirc giao dich tai chinh/ Article 3. Financial transaction limits

1. Chuong trinh BIDV iBank sé& tir chéi cac giao dich vuot qua han muac giao dich cua
Khach hang va nguoi st dung/BIDV iBank shall deny transactions whose value exceeds the
respective transaction limits of the Client and the User.

2. BIDV khong quy dinh vé han mic giao dich chung trén BIDV iBank, do d6, Khach hang
c6 thé lya chon c6/khong ding ky han muc giao dich. Riéng véi cac giao dich chuyén tién lién ngan
hang 24/7: Han mic giao dich ti da 1a 499,999,999 VND/giao dich. Han muic nay c6 thé thay doi
theo quy dinh caa BIDV va déi tac ting thoi ky./BIDV does not stipulate a general transaction
limit on BIDV iBank, therefore, Client can choose whether or not to register for a transaction limit.
For 24/7 interbank remittance, the maximum transaction amount is 499,999,999 VND/transaction,
which may be changed according to regulations of BIDV and its partners from time to time.

3. Han muc theo Khach hang/Transaction limit per Client

a. Han mirc theo Khéach hang gdm han muc/giao dich theo tai khoan, han mic tong/ngay
theo tai khoan, han muc tong/ngay theo Khéch hang/Transaction limit per Client includes limit per
transaction by account, total limit per day by account, and total limit per day by Client.

b. Chi nhanh dang ky dich vu chuyén tién cho Khach hang sé& diang ky han muc theo Khéch
hang/The branch that registers remittance service for Client shall register the limit per Client.

4. Han mtc theo ngudi s dung/Transaction limit per User/Han mitc theo nguoi sur dung
gom/Transaction limit per User includes:

a. Han muc tong/ngay, do Chi nhanh dang ky dich vu chuyén tién cho nguoi sir dung khai
bao/Transaction limit per day, declared by the Branch where Client registers the remittance
service.


http://bidv.com.vn/

b. Han mac/giao dich, do chu tai khoan da duoc phan quyén khai bao/Transaction limit per
transaction, declared by the authorized account holder.

5. Truong hop loai tién té cua giao dich chuyén tién di khac véi loai tién t¢ ciia han muc
khach hang da diang ky v6i BIDV, chuong trinh s& quy ddi gia tri giao dich can cir ty gia dau ngay
ciia BIDV dé dbi chiéu voi han muc giao dich da ding ky cua khach hang./In case the currency of
the outward remittance is not that of the Client’s registered limit with BIDV, the program shall
convert the transaction value based on BIDV's exchange rate at the beginning of the transaction
day to compare with the Client's registered transaction limit.

Diéu 4: Giao dich mua ban ngoai té va/hoic chuyén tién qudc té&/ Article 4. Foreign
exchange transactions and/or international remittance

1. Khéch hang chi duoc phép thuc hién cac giao dich mua ban ngoai t¢, thanh toan lién quan
dén ngoai té va chuyén tién qudc té theo muc dich hop phap tuan thu quy dinh cua phap luat c6 lién
quan, quy dinh quan ly ngoai héi va quy dinh caa BIDV ting thoi ky./Client shall perform foreign
exchange transactions and international remittances in foreign currency only for legitimate
purposes in compliance with laws on foreign exchange management, other related laws and BIDV’s
internal regulations from time to time.

2. Khéch hang phai dinh kém/cung cdp day da cac chung tir theo quy dinh caa BIDV cho
ting muc dich chuyén tién, mua ban ngoai té va bo sung cac chang tir con thiéu (néu cd) trén co s
tuan thi moi quy dinh hién hanh vé quan ly ngoai hdi va cac van ban quy pham phép luat lién quan
cta nudc Cong hoa xa hoi chu nghia Viét Nam./Client shall attach/provide documents as required
by BIDV regulations for every remittance/foreign exchange purpose, and supplement lacking
documents (if any) in compliance with current regulations on foreign exchange management and
other related laws of Vietnam.

3. C4c hd so do khach hang giri/nhan qua BIDV iBank dugc BIDV sir dung 1am can cit Xt ly
giao dich chuyén tién quéc té di, mua ban ngoai té ma khoéng can xuat trinh hay bdi hoan ching tir
gidy trir khi 6 yéu cau cia BIDV nham muyc dich kiém tra ¢dam bao tuan thu cia BIDV va co quan
nha nuéc ¢ tham quyén khong phan biét theo muc dich chuyén tién va/hoic loai ching tir néu dap
mg day du cac yéu cau sau:/Documents sent/received by Client via BIDV iBank shall be used by
BIDV as a basis for processing outward international remittance and/or foreign exchange
transaction without providing or supplementing physical documents, unless it is requested by BIDV
for compliance with BIDV regulations and competent authorities, regardless of the purpose of
remittance and/or type of document, if such documents meet all of the following requirements:

a. La ban sao dién tir dinh dang PDF do khach hang scan (quét) mau tir hd so giao dich ban
giy (ban chinh/ban gdc/ban sao hop Ié cia cac chung tir, tai liéu), dam bao khdng bi chinh sira, tay
x6a hay cac hanh vi khac lam thay doi sai léch so véi ho so giao dich ban gidy/Being color-scanned
copies in PDF format of required documents (original/valid copy), guaranteed not to be altered,
corrected, erased or other acts that change the required documents’ content;

b. Ho so chitng minh muc dich chuyén tién, mua béan ngoai té cua giao dich nao phai duoc gui
kém vai giao dich d6/Supporting documents showing the remittance/foreign exchange purpose shall
be attached to the respective transaction dossier;

¢. Pam bao tinh hop phap, hiéu lyc cua hd so giao dich theo quy dinh cua phap luat va quy
dinh hién hanh cua BIDV/Ensure the legitimacy and validity of transaction documents in
accordance with the current laws of Vietnam and BIDV regulations.

4. Déi véi truong hop giao dich chuyén tién qudc té di co phat sinh nghia vu hoan tra chiing
tir cua khéch hang (vi du: chuyén tién truoc khi thong quan hang héa, hoan tat dich vu...), khach
hang phai nhap noi dung cam két tai chuong trinh BIDV iBank va c6 trach nhiém hoan tra ching tur
con thiéu bang cach sir dung chuc nang bd sung chung tur tai BIDV iBank (uu tién ap dung) hoac
Xuat trinh chang tir tai quay giao dich dam bao day du, hop phap, hop 1é theo quy dinh caa phap
luat va quy dinh cua BIDV./For outward international remittance under which the Client shall
supplement transaction documents afterward (e.g. remittance prior to customs clearance/service



completion, etc.), Client shall submit commitment on BIDV iBank and take responsibility to
supplement the lacking documents by using the supplementing documents function on BIDV iBank
(preferred) or presenting the documents at the transaction counter to ensure integrity, legality and
validity in accordance with the provisions of Laws and BIDV regulations.

5. Khach hang chiju trach nhiém vé tinh phap ly, xac thuc cua Lénh chuyén tién, giao dich
mua ban ngoai té va hd so cung cip cho BIDV, dong thoi hoan toan chiu trach nhiém déi véi moi
giao dich BIDV da xur Iy can ctr vao cac chung tir scan va gui kem giao dich qua chuong trinh
BIDV iBank. Khach hang thong nhat véi BIDV trong trudng hop cé tranh chap thi céc hd so, tai
liéu do khach hang cung cap qua chuong trinh nay 1a chung ct, co s¢ dé giai quyét tranh chap (néu
¢6). BIDV duoc mién trach néu phat sinh tranh chép, rui ro lién quan den viéc thyc hién theo Lénh
chuyén tién, giao dich mua béan ngoai té va hd so do khach hang cung cap qua BIDV iBank./Client
shall be responsible for the legality and authenticity of Remittance Orders, foreign exchange
transactions and documents provided to BIDV, and for all transactions BIDV has processed based
on scanned and attached documents on BIDV iBank. Client agrees with BIDV that in the event of a
dispute, documents provided by Client via BIDV iBank shall be the evidence and basis for dispute
resolution (if any). BIDV is exempted from all liabilities related to disputes and risks arising from
transaction implementation based on documents provided by Client via BIDV iBank.

6. Khach hang hiéu rang ty gia cd thé bién dong trong qua trinh Khach hang thuc hién giao
dich va ty gia &4p dung cho giao dich 1a ty gida dwoc BIDV chip thuan thuc hién/The Client
understands that the exchange rate may fluctuate during the Client's transaction implementation
and that the applicable exchange rate is the one approved by BIDV.

7. Mot giao dich mua ban ngoai té dugc coi la c6 hiéu luc khi trang thai giao dich trén chuong
trinh 1a “Hoan tat”. Trong trudng hop do 15i cia chuong trinh, cong nghé hay cac nguyén nhan
khéch quan khac, giao dich khong ¢ trang thai “Hoan tat” nhung BIDV da thyc hién hach toan giao
dich thi giao dich ciing duoc coi 1a ¢6 hiéu lyc. Khi phét hién 16i chuong trinh, BIDV (Chi nhéanh
dugc Khach hang la chon giao dich) va Khach hang cé trach nhiém théng bao cho bén con lai dé 2
bén cung phéi hop xtr 1y giao dich./A foreign exchange transaction shall be deemed valid when the
transaction status on BIDV iBank is “Completed”. In the event that the transaction is not shown as
"Completed", due to the errors of program or technology or other objective reasons, but BIDV has
accounted the transaction, such transaction shall be considered valid. When detecting the program
error, either BIDV (the branch chosen by the Client) or the Client shall notify the other Party for
cooperation in handling the case.

8. Giao dich mua ban ngoai té gitra BIDV va Khach hang chim dut hiéu luc trong céc truong
hop sau/Foreign exchange transactions between BIDV and the Client shall be terminated in the
following cases:

a. Khi mot bén roi vao tinh trang mat kha nang thanh toan, pha san hoac giai thé theo quy
dinh cua phép luat/When a Party is insolvent, bankrupt or dissolved according to the laws;

b. Khi xay ra truong hop bat kha khang ma mot trong cac bén khong thé khac phuc du da nd
luc &4p dung moi bién phap can thiét/In the event of force majeure that a Party cannot find remedies
despite having applied all necessary measures.

c. Theo sy thoa thuan bang vin ban cia BIDV va Khach hang/As agreed in written between
the Bank and the Client;

d. Cac truong hop khac theo quy dinh cta phap luat/Other cases as prescribed by Laws.

9. Trong truong hop BIDV phat hién giao dich nghi ngo, BIDV sé thdng bao téi Khach hang;
Khéch hang ¢ trach nhiém b6 sung/giai trinh thong tin va phdi hop cing BIDV dé xir ly giao dich.
Truong hop Khach hang khdng co b sung/giai trinh phu hop, BIDV ¢6 quyén tir chéi tiép nhan
giao dich. BIDV duoc mién trach nhiém néu viéc xac minh tinh hop I¢, hop phép cua giao dich lam
giao dich bi tri hodn hay phét sinh ton that cho Khach hang./In the event that BIDV detects a
suspicious transaction, BIDV shall notify the Client. The Client shall be responsible for
explaining/supplementing information and coordinating with BIDV to process the transaction. In



case the Client neither supplements information/document nor gives reasonable explanation, BIDV
shall have the right to deny the transaction and be exempted from all liabilities if the verification of
the transaction’s validity and legality causes any delay or loss to the Client.

Piéu 5: Dich vu BIDV iConnect/ Artile 5. BIDV iConnect service

1. Modi bén cam két dam béao nguén luc déy du vé nhan luc, tai chinh, ky thuat, ha tfmg va
cac nguén luc khéc néu ¢ dé thuc hién két ndi, trao déi, gui, nhan thong tin gitta hai hé théng duoc
lién tuc, toan ven, chinh x4c, an toan bao mat, xdy dung hé thong phu tro dap Gng theo cic quy dinh
tai D& nghi dang ky kiém hop ddng sir dung dich vu ngan hang dién tir tai chuong trinh BIDV
iBank va cac Phu luc dinh kém (Sau day goi 1a Hop ddng) va cac tai liéu k¥ thuat da duoc thong
nhit (néu c6), dam bao tudn thi quy dinh cua phéap ludt va BIDV vé giao dich dién tir va bao mat
théng tin./Each Party undertakes to ensure adequate resources of human, finance, technology,
infrastructure and other resources (if any) to connect and exchange information between the two
systems in the manner of continuity, integrity, accuracy, safety and security, building ancillary
systems in accordance with “Registration cum Contract for using e-banking services on BIDV
iBank” and Appendices attached (hereinafter referred to as Contract) and the agreed technical
specifications (if any), ensuring compliance with the provisions of Laws and BIDV regulations on
electronic transactions and information confidentiality.

2. Khach hang c6 trach nhiém quan 1y chit ché cac Thong Tin Mat bao gdm nhung khong
gidi han tén truy cap, mat khéu hé théng khéch hang, chit ky dién tt, thiét bi phuc vu ky dién tir, cac
mi khéa, mat ma phuc vu cho qua trinh trién khai, duy tri két ndi, thuc hién dich vu giita BIDV va
Khach hang, thong tin gui/ nhan qua dich vu BIDV iConnect va cac yéu t6 dinh danh khac. BIDV
s& khong chiu bat ¢t trach nhiém nao lién quan dén cac ton hai gy ra boi viée tiét 16 cac Thong Tin
Mat hodc trom cép, st dung trai phép, mat hodc dung sai chirc ning, hodc sir dung bat hop phap cac
Thong Tin Mat boi nguoi su dung cua Khach hang hodc bat ky don vi lién quan nao khac, bao gom
nhung khong gioi han ¢ viéc cac ca nhan khong c6 quyén truy cdp vao dich vu van c6 thé lay duoc
quyén truy cép do 16i may tinh/ hé théng mang nodi bo ctia Khach hang hoic 16i ctia hé thong/phan
mém quan ly noi bo doanh nghiép./Client shall be responsible for strictly managing confidential
information including but not limited to user names, passwords, e-signatures, e-signing devices, key
codes and codes for maintaining the connection between BIDV and Client’s systems, deploying and
performing the services, information exchanged via BIDV iConnect service, and other identifiers.
BIDV shall bear no responsibility for any damage/loss occurred by revealing, leaking, missing,
misuse or illegal use of confidential information by Client's users or any related unit, including but
not limited to unauthorized access to the Service due to the Client's internal system/computer error.

3. Khach hang c6 trach nhiém thong bao bang hinh thirc nhanh nhat cho BIDV khi phat
hién hodc nghi ngd viée that lac, 19, bi lgi dung Thong Tin Mat. Dong thoi Khach hang phai chiu
trach nhiém vé nhiing thiét hai, ton that va rai ro khac phat sinh lién quan khong do 16i cua
BIDV./Client shall notify BIDV as soon as possible when detecting or suspecting any loss,
disclosure or misuse of confidential information as well as be responsible for any damages, losses
and other risks occurred not due to BIDV’s fault.

4. MObi bén cam két phdi hop trong cac cong tac dbi soat, tra soat, khiéu nai, khic phuc 13i,
cac van dé phat sinh (néu co) trong qua trinh phat trién, kiém thur, nghiém thu va trién khai dich vu
BIDV iConnect . C6 can bd chuyén trach dé giam sat, theo ddi hé thong do mdi bén quan 1y nham
dam bao két ndi xuyén sudt, khong gian doan dich vu, chirc ning cung cdp, nhanh chong xir 1y cac
su cb xay ra (néu co)./Each Party undertakes to cooperate in reconciliation, tracing, complaint
settling, error fixing, problem resolving (if any) in the process of development, testing, acceptance
and deploying BIDV iConnect services. Each Party shall assign staff responsible for monitoring
and supervising the system to ensure continuous connection, stable service, and timely resolve
problems (if any).

Diéu 6. Phi dich vu/ Article 6. Service fees
1. Phi dich vy thu tir Khach hang bao gom/Service fee collected from the Client includes



a. Phi két ndi BIDV iConnect: Thu mét lan tai thoi diém hoan thanh két ndi va trién khai
dich vu/BIDV iConnect connection fee: Collected one time at the connection completion and
service deployment.

b. Phi duy tri dich vu: La phi thuong nién, dugc thu theo ky thang/quy/6 thang/nam/Service
maintenance fee: Annual fee, collected monthly/quarterly/semi-annually/annually.

¢. Phi giao dich: Ddi véi cac dich vu c6 thu phi theo quy dinh tai biéu phi ting thoi ky, phi
dich vu dugc thu theo tirng giao dich tai thoi diém phat sinh giao dich hoic thu theo dinh ky can ctr
vao thoa thuan gitra Chi nhanh va Khéch hang. Céac giao dich chuyén tién 24/7 chi &p dung hinh
thie thu phi theo tirng giao dich, khdng ap dung hinh thirc thu phi dinh ky./Transaction fee: For the
services subject to fees as prescribed in BIDV's Fee Schedule from time to time, service fees shall
be collected at each transaction or periodically as agreed between the Branch and the Client. Fee
collection for 24/7 remittance shall be on the spot for each transaction only, no periodic collection
applied.

d. Céc loai phi khac (néu c6) do BIDV quy dinh theo tirng thoi ky/Other fees (if any): in
accordance with BIDV regulations from time to time.

2. Mc phi dich vu theo quy dinh tai biéu phi caa BIDV tung thoi ky/Service fees shall
accord with BIDV’s Fee Schedule from time to time

3. Ddi véi cac khoan phi thu theo dinh ky, BIDV s& thu tir tai khoan da dang ky thu phi dich
vu. Truong hop tai thoi diém thu phi dinh ky, tai khoan nay khong da sé du thi BIDV ¢6 quyén
trich No tir tai khoan khéc cia Khach hang tai BIDV hoic yéu cau Khach hang thanh toan cho
BIDV bang cé4c hinh thirc khéc. Khach hang cam két s& thanh toan day du cac loai phi dich vu lién
quan cho BIDV trong pham vi thoi han duoc yéu cau./For periodic fee collection, BIDV shall debit
from the registered fee account. In the event that the balance of such account, at the time of fee
collection, is not enough, BIDV shall debit from other account(s) of the Client at BIDV or request
Client to perform its payment obligation via other payment channels. Client hereby undertakes to
fully pay BIDV for related service fee within the requested period.

Piéu 7. Mat khiu va chix ky dién tir/ Article 7. Password and e-signature

1. Mat khau do BIDV cung cip dé dinh danh Khéch hang khi sir dung dich vy. Khach hang
phai thay d6i mat khau ngay lan dau tién s dung. Trong qué trinh st dung dich vy, Khéch hang
phai thay doi mat khau dinh ky theo quy dinh cia BIDV./Password shall be provided by BIDV to
verify the Client when using services. The Client shall change the password at the first use. While
using the services, the Client shall change the password periodically in accordance with BIDV
regulations.

2. Khach hang c6 trach nhiém bao mat cac tén truy cap, mat khau, chir ky dién tar va cac
yéu t6 dinh danh khac. Pé bao mat thong tin, ngudi sir dung khong duoc ghi chép & bat cir noi nao,
khong duoc tiét 16 cho bat ky nguoi ndo. Khéng dit tuy chon cua trinh duyét web cho phép luu lai
tén va mat khau nguoi sir dung. Thoat khoi hé théng khi khong sir dung. Than trong, han ché sir
dung may tinh cong cong, mang khdng day coéng cong dé truy cap vao chuong trinh./Clients shall
keep usernames, passwords, e-signatures and other identifiers confidential. In order to keep
information confidential, users must not record them in any document nor disclose to anyone. User
names and passwords must not be saved in any web browsers. Accounts must be logged out after
use. Use of public computers and Wi-Fi networks to log in program should be used with caution or
in a restricted manner .

3. Nguoi str dung thdng bao bang hinh thic nhanh nhat cho BIDV khi phét hién hoic nghi
ngo Viéc truy cap trai phép chuong trinh; hodc nghi ngd mat khau bi 16. Bong thoi Khéch hang phai
chiu trach nhiém vé nhiing thiét hai, ton that va rui ro khac truéc khi théng bao cho BIDV./Users
shall immediately inform BIDV of any detection or suspicion of unauthorized access or password
reveal. In addition, the Client shall be responsible for damages, losses and other risks occurred
before sending notice to BIDV.

Picéu 8. Ping ky bo sung dich vu/ Article 8. Additional services registration



Céc bén dong ¥ rang/The Parties agree that:

1. Khi khach hang bd sung dich vy trén BIDV iBank, Khach hang can ding ky bd sung dich
vu theo biéu miu Dé nghi ding ky kiém hop dong sir dung dich vu ngan hang dién tir tai chuong
trinh BIDV iBank./If the Client wants to use more functions/services on BIDV iBank, Client shall
register by filling in the Registration cum contract for using e-banking services on BIDV iBank

2. Phu luc dinh kém Dé nghi dang ky kiém hop dong sur dung dich vu ngan hang dién tir tai
chuong trinh BIDV iBank s& dugc bd sung va c6 thé dugc diéu chinh trong truong hop BIDV bd
sung dich vu cung cép trén iBank lam thay d6i cac ndi dung Phu lyc trude d6. Khach hang cam két
da doc va hiéu rd toan bd ndi dung cac Phu luc kém theo dugc dang tai trén Website BIDV hoac
truy cap thong qua scan QR Code trude khi ding ky bd sung dich vu./Appendices attached to the
Registration cum contract for using e-banking services on BIDV iBank shall be amended and
altered in the event that BIDV adds more services/functions on BIDV iBank and changes the
Appendices accordingly. Client undertakes to have read and understood all content of the
Appendices published on BIDV Website or QR Code before registering for additional services.

Piéu 9. Quyén va nghia vu cac bén/ Article 9. Rights and Obligations of the Parties
1. Nghia vu chung/General obligations

Mdi bén cam két, trong qué trinh thyc hién Hop dong sé& giit bi mat cac thong tin do bén kia
cung cap (gém ca cac chuong trinh phan mém, tai liéu sir dung va cac thong tin khac lién quan dén
chuong trinh) va chi duoc cung cp thong tin cho Bén thir ba khi duoc sy dong ¥ cta bén con lai
hay theo yéu cdu ctia cac co quan Nha nudc c6 thAm quyén theo quy dinh cua phap luat./During
performance of this Contract, each Party shall undertake to keep information provided by the other
Party confidential (including software programs, used documents and other relevant information)
and may only disclose such information to a third party with consent of the other Party or at the
request of competent authorities in compliance with the laws.

2. Quyén va nghia vu BIDV/ BIDV’s rights and obligations
a. Quyén cua BIDV/ BIDV s rights

- BIDV dugc phép cung cap thong tin lién quan dén ngudi chuyén tién va giao dich chuyén
tién bao gdom nhung khong gidi han: tén; thong tin CMND, CCCD, Ho chiéu, Piang ky hoat
dong/dang ky doanh nghiép; dia chi; Ma sb thué; ... theo yéu cau cua cac co quan c6 tham quyén
ctia Viét Nam va/hodc cta nudc ma Bén thir ba/Ngan hang ngudi huong mang qubc tich./ Disclose
information relating to Remitter and transactions including but not limited to name, ID, passport,
business registration/operation registration/corporate registration, address, tax code, etc. at the
request of competent authorities of Vietnam and/or the country granting nationality for the Third
party/Beneficiary’s bank.

- Trich No tai khoan dé thuc hién cac giao dich cia Khéach hang; dé thu cac khoan phi lién
quan theo biéu phi dugc BIDV quy dinh trong timg thoi ky va céc khoan phi do Bén thir ba thu (néu
c6) lién quan dén giao dich ciia Khach hang; dé boi hoan cac khoan BIDV ghi C6 nham, thira vao
tai khoan ctia Khach hang (néu c6)./Debit the Client’s account for transaction implementation;
collect fees as prescribed in BIDV’s Fee Schedule from time to time and/or fees payable to the third
party (if any) relating to Client’s transaction; reimburse amounts wrongfully credited into Client’s
account (if any).

- Ghi no hodc phong toa sé‘ tién tranh chip va cac khoan phi phat sinh khi tranh chdp duoc
dua ra cac co quan c6 tham quyéen./Debit or freeze disputed amounts and relevant fees until the
dispute is settled by competent authorities.

- Tr chdi thyc hién giao dich ma khong phai chiu bat ky trach nhiém va/hodc ton that, chi phi
phat sinh néu giao dich ctia Khach hang thudc mét trong céc trudng hop sau/ Deny performing the
transaction, without being responsible for any losses and relevant fees, if occurring one of the
following events:



() Khach hang khéng thuc hién day da cac noi dung di thoa thuan tai Hop dong/The Client
fails to fulfill its obligations under the Contract;

(ii) Giao dich khéng thudc pham vi quy dinh tai Hop dong/The transaction is out of the scope
of the Contract;

(iii) HO so, ching tir giao dich c6 sai s6t va/hoic khong dap tng day du quy dinh coa
BIDV/Documents are incorrect and/or fail to meet the requirements provided in BIDV
regulations;

(iv) BIDV ¢ nghi ngo vé tinh hop phép, tinh trung thyc cua hod so, ching tir giao dich
va/hoac chir ky so trén ching tu/BIDV has any doubt on the legality and trustworthiness of
the documents and/or digital signatures on such documents.

(v) Khach hang c6 sé lugng giao dich qué han bd sung chang tir vuot ngudng cho phép theo
quy dinh cia BIDV (&p dung ddi vai giao dich chuyén tién qudc té co phat sinh nghia vy hoan
tra chirng tir)/The number of overdue transactions of the Client exceeds the number allowed in
BIDV's internal regulations (applied to international remittances requiring additional
supporting documents afterward)".

- BIDV va/hoic Bén tht ba trong giao dich chuyén tién c6 thé tri hoan, giir lai hodc tir chdi
thuc hién giao dich ma khong chiu bat ctr trach nhiém gi néu BIDV va/hoic Bén thir ba nghi ngo
rang: (i) Giao dich c6 thé vi pham phap luat Viét Nam, phap luat va thong 1¢ qudc té; va/hodc (ii)
Giao dich c6 lién quan dén rua tién, tai tro khung bd, tai tro phd bién vii khi hay duyét hang loat..
va/hoic (iii) Nguoi chuyén tién vi pham cam két bo sung cac chimg tir hop 1é con thiéu cua cac glao
dich da thyc hién theo quy dinh ctia BIDV./BIDV and/or the Third party might delay, retain or deny
performing any remittance transaction without any liability, if BIDV has any doubt that: (i) the
transaction might violate provisions of Vietnamese laws, international law and practice; and/or (ii)
the transaction relates to money laundering, terrorist financing, financing the proliferation of
weapons of mass destruction...and/or (iii) Remitter breaches his/her/its commitment to provide
additional supporting documents after transaction completion.

- BIDV duoc quyén tam ngung/tam khoa viéc st dung, két ndi dich vu ciia Khach hang trong
khoang thoi han ma BIDV thay can thiét ma khong can sy dong ¥ hay thong bao trude t6i Khach
hang. BIDV sé& nd luc hop 1y dé thong bao thoi gian tam ngimg thong qua website ciia BIDV hoic
céc hinh thtrc thong bao khac: qua email, tin nhan... trong cac truong hop sau:/BIDV shall has the
right to suspend/temporarily block the Client's use of the services for a period that BIDV considers
necessary without prior consent or notice to Client. BIDV will make reasonable efforts to notify the
Client of suspension period via BIDV's website or other forms of notification: email, text message,
etc. in the following cases:

(i) Khach hang ding nhap khong thanh cong qua sé lan quy dinh cia BIDV ting thoi ky/
Client reaches the maximum failed login attempts allowed by BIDV regulations from time to
time;

(ii) C6 vi pham cua khach hang hoic hoic cac don vi lién quan lién quan ddi véi
BIDV/There is a breach by Client or a related unit to BIDV,

(iii) Cac don vi lién quan cham dut dich vu, giao dich d6i véi Khach hang hoac BIDV/ Cac
don vi lién quan khong con hop tac trong trién khai dich vu/The related unit stops providing
services and/or making transactions with Client, or The related unit stop cooperating in
service performance;

(iv) Xay ra sy can thiép trai phap luat hay bat ky sy kién nao khac giy gian doan hé thong
khong do Io6i cua BIDV/There is an illegal interference or any other event that causes
interruption in service provision not due to BIDV’s fault.
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(v) Cac truong hop khac theo quy dinh cua phap luat hoac quy dinh/chinh sach néi bo cua
BIDV trong ting thoi ky/Other events in compliance with the laws and internal regulations of
BIDV from time to time.

- Truong hop tam ngung dich vu phuc vu muc dich bao tri, nang cép hé théng cua BIDV hoac
cac don vi lién quan, BIDV s¢€ thong bao trudc cho khach hang qua mot trong cac hinh thic: cong
b6 ké hoach bao tri trén website, giri email, tin nhin.../Where the service is suspended for
maintaining and upgrading the program of BIDV or related units, BIDV shall notify Client in
advance via one of the following methods: announcement of maintenance plan on website, sending
emails, messages, etc.

- BIDV dugc mién trir trach nhiém d6i voi viée thuc hién céc giao dich cua Khéch hang khi/
BIDV shall be exempted from any liability in performing the Client’s transactions if :

(i) Khach hang cung cap thong tin, chi dan sai va/hodc khong phi hop trén ching tir dan t6i
su cham tré, hach toan sai trong viéc thuc hién giao dich/Client provides inaccurate
information and/or inappropriate indications which results in delay and incorrect processing
of the transaction..

(ii) Chimg tir c6 hiéu lyc trong ngay lam viéc BIDV, duoc Khach hang chuyén dung thoi gian
quy dinh cing ngay hiéu luc nhung BIDV khéng thé thyc hién duge giao dich trong cac
truong hop bat kha khang (nhu hét gid nhan 1énh thanh toan cta cac kénh thanh toan, hé
théng thanh toan bi hong...) va/hoac su kién bat kha khéng dugc quy dinh tai biéu 11 Phu luc
nay. /Documents valid during working days of BIDV, timely transferred on the same days but
are not processed by BIDV due to force major (for example, time for receiving payment
orders of payment channels is over, the payment system does not work, etc.) and/or force
majeure events specified in Article 10 of this Appendix.

(iii) Noi dung trén ching tir duoc xéac thuc trudce khi giri dén BIDV d bi stra chita theo cach
thicc ma BIDV véi cach nhan biét thong thudng khong thé phat hién duoc./Details of
authenticated documents are amended before sending to BIDV and it is impossible for BIDV
to be aware of such amendment in a reasonable manner.

(iv) Phuong thire xac thyce bi lgi dung./Authentication method is abused.

(v) Do 16i cua Khach hang hoic cia don vi cung cip hé théng/phén mém quéan 1y ndi bd
doanh nghi¢p cua Khach hang, bao g6m nhung khong gio1 han cac van dé lién quan hé thong
két ndi, duong truyen gdy ra va cac sai sot do tiéu chuan k¥ thuat giy nén sy hiéu 1am hay
nhan dinh sai vé giao dich giira cac bén./Due to the fault of Client or its internal management
system/software service provider, including but not limited to issues related to the connection
system, transmission and technical standards that cause misunderstandings or misjudgments
about the transactions between the parties.

(vi) Cac truong hop khac theo quy dinh phap luat Viét Nam./Other cases as prescribed by
Vietnamese law.

- Pon phuong chdm dut hop dong khi BIDV phat hién ho so, tai liéu bi gia mao va/hoic
Khach hang tir chdi cung cip hd so theo quy dinh tai Hop dong nay./Unilaterally terminate the
Contract if BIDV detects fake documents and/or Client refuses to provide documents, information
as required in this Contract.

- Ttr chdi nhan, lap Bién ban tam giwr hd so Khach hang cung cip/hoan tra khi co su khac biét
gifta ho so hoan tra va ho so BIDV da duoc nhan qua chuong trinh. Trong truong hop nay, ho so
dugc giri qua chuong trinh 13 hd so duy nhét c6 gia tri phap ly trong giao dich gitra cac Bén cho dén
khi Khach hang cung cap/hoan tra dugce day du HO so gbe hop phap, hop 1&, khép ding véi hd so
BIDV da nhan./Refuse to receive, make a record of temporary seizure of documents
provided/refunded by the Client when there is a discrepancy between the original documents and
the documents received by BIDV via the program. In this case, the documents received via the
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program is the only document that is legally valid in the transactions between the Parties until the
Client provides/supplement all legal, valid original documents, in accordance with the documents
received by BIDV.

- Pinh ky hodc dot xuat BIDV c¢6 quyén yéu cau Khach hang xuét trinh hd so ban gidy dé
kiém tra, d6i chiéu véi hd so giao dich dd dwoc gui dén BIDV qua chuong trinh BIDV iBank nham
muc dich kiém soat tuan thu theo quy dinh cta phap lut vé quan ly ngoai héi, quan 1y va sir dung
tai khoan, quy dinh vé phong chéng rira tién va chdng tai trg khung bd, chdng tai trg phd bién vii
khi huy di€t hang loat cua phap luat Viét Nam, tudn thu chinh sach cdm van cia UN, My, EU hoic
theo yéu cau cua co quan nha nudc c6 thim quyén./BIDV shall has the right to request the Client
periodically or irregularly to provide physical documents to reconcile with the transaction
documents submitted via BIDV iBank to ensure the compliance with provisions on foreign exchange
management, account management and use; regulations on anti-corruption and anti-terrorist
financing, anti-financing the proliferation of weapons of mass destruction of Vietnam's laws, policy
of banning transport of the UN, the US, the EU, or at the request of a competent authority.

- Céc quyén khac theo quy dinh tai Hop dong niy va quy dinh ctia Phap luat./Other rights
under this Contract and as prescribed by Vietnamese law.

b. Nghia vu cia BIDV/BIDV's obligations

- BIDV c¢6 trach nhiém thuc hién cac yéu cau kip thoi, chinh xac theo dung thoa thuan véi
Khach hang, c¢6 thong bao cho Khach hang vé viéc khong thuc hién giao dich do chimg tir c6 sai sot
hoac BIDV nghi ng¢ ¢6 sai pham, nghi ngo lién quan dén tinh hop phép, hop 1é cua chung tir va
chir ky s6 trén chimg tir ma Khach hang cung cép./Be responsible for timely and properly
performing requests agreed with the Client, informing the Client of transaction denial due to
incorrect documents or in case BIDV has any doubt on the legality and validity of documents and
digital signatures on documents provided by the Client.

- Cung cép thong tin cho Khach hang va cic co quan quan 1y nha nudc c6 tham quyén, Bén
ther ba theo quy dinh phap luat/Provide information to the Client, competent authorities, third
parties as required by the laws;

- Khoa, tam ngung, kich hoat lai hodc chdm dat viée st dung dich vy ctia Khach hang theo
yéu cau ciia Khach hang hodc theo yéu cau ctia co quan nha nudc ¢ thim quyén theo quy dinh cia
phap luat/Lock, suspend, re-activate or terminate service use as requested by the Client or by
competent authorities;

- Cung cép tai liéu hudng dan sir dung chuong trinh cho Khach hang/Provide Client with user
guide;

- Bao mat cac thong tin lién quan dén Khéach hang, tai khoan va giao dich theo quy dinh cta
phép luat/Keep information relating to Client, accounts and transactions in compliance with
provisions of laws.

- Cung cap dich vy dam bao chat lugng, ding cam két theo Hop dong nay/Provide services
with quality in compliance with this Contract.

- Cam két tuan tha cac diéu khoan cua Hop ddng nay va cac thoa thuan bo sung (néu
cd)/Undertake to comply with provisions of this Contract or additional agreements (if any).

- Chju trach nhiém vé nhiing sai sét, bdi thuong toan bd nhimng tén that (néu co) do phia
BIDV khéng thuc hién day du cac ndi dung di thoa thuan tai Hop dong nay/Be responsible for
errors and compensate for all losses (if any) due to BIDV’s failure to fulfill its obligations as
agreed in this Contract.

3. Quyén va nghia vu Khach hang/ Rights and obligations of the Client
a. Quyén cua Khach hang/ Client’s rights
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- Dugc yéu cau BIDV huéng din, cung cp cac thong tin, tiéu chuén, tai liéu lién quan dén
viéc trién khai dich vu/Request BIDV to instruct, provide information, standards, and documents
relating to service deployment.

- Truy cép chuong trinh BIDV iBank hodc h¢ thong/phan mém quan 1y ndi bd doanh nghiép
dé tra ctru, van tin va thuc hién, phé duyét cic giao dich theo cac dich vu di dang ky trén cac tai
khoan da dang ky/Access to BIDV iBank or the Client’s internal management software to search,
inquire, execute and approve transactions in accordance with registered services on registered
accounts.

- Khiéu nai vé cac sai sot, vi pham (néu c6) phat sinh trong qua trinh sir dung dich vu theo
quy dinh cia phap luat. Khiéu nai phai dwoc 1ap thanh vin ban va giri cho BIDV trong vong 07
ngay lam viéc ké tir ngdy quyén va loi ich ctia Khach hang bi vi pham. Qua thdi han trén, BIDV sé&
khong chiu trach nhiém giai quyét. Trudng hop khiéu nai ctia Khach hang khong lién quan dén 16i
ciia BIDV, Khach hang s& phai chiu phi phat sinh tir viéc xur 1y khiéu nai theo quy dinh cua
BIDV./Complaints on errors and violations (if any) arising during the use of the service in
accordance with the laws. Such complaints shall be in writing and sent to BIDV within 07 working
days from the date the Client's rights and interests are violated. BIDV shall not deal with any
complaint received after the above-mentioned deadline. If the Client's complaint is not related to
BIDV's fault, the Client shall incur all costs arising from the settlement of the complaint in
accordance with BIDV's regulations.

- Pugce BIDV thong béo kip thoi cho can b dau mbi cua Khach hang vé viéc khong thuc hién
duogc giao dich trong truong hop bat kha khang hodc do chit ky sé khong hop 1é hodc do chimg tir
c6 sai sOt/Be timely notified by BIDV to Client’s window person of in case of force major or invalid
digital signatures or errors in documents.

- Khach hang c6 thé dé nghi BIDV b6 sung thém, thay d6i mot hodc mot s6 dich vu duge quy
dinh tai Hop dong nay/Client may request BIDV to provide additional services or change one or
several services mentioned in this Contract.

b. Nghia vu ctia Khach hang/ Client’s obligations

- Tuan thu cac quy dinh cua BIDV va phap luét vé md, str dung, quan 1y tai khoan, vé giao
dich thuwong mai dién tir, phap ludt vé quan 1y ngoai hdi va cac quy dinh khéc lién quan dén giao
dich do Khach hang thuc hién. /Comply with internal BIDV regulations and the provisions of laws
on account opening, use and management, e-commercial transaction, foreign exchange
management and other regualtions relating to transactions performed by the Client.

- Tuan thu cac yéu cau ciia BIDV céc hudng dan, khuyén céo cua don vi cung cap hé
théng/phan mém quan 1y ndi bd doanh nghiép (néu co) trong viéc bao mat user, mat khau, cac cong
cu xac thuc giao dich, dong thoi quan 1y, kiém soat Thong Tin Mat trong toan bd qua trinh phét
trién, xay dung két ndi (néu c6) va qua trinh thyc hién giao dich, chi giao dich trén céc dia chi
website va ing dung hop 1¢ do BIDV cong bd va thong bao ngay cho BIDV néu nghi ngd ¢6 su gia
mao d6i véi dia chi website va ung dung ngin hang dién tir cia BIDV./Comply with BIDV’s
requirements and the internal management system/software provider’s instructions (if any) on
confidentiality of user, password, transaction validation tools; Manage and protect confidential
information during the process of building and developing the connection (if any) as well as of
making transactions; Make transactions solely on websites and e-banking application published by
BIDV and notify BIDV immediately upon suspicion of any fake websites and application;

- Chiu moi trach nhi¢ém va rui ro lién quan dén viéc bao mat thong tin tai khoan dang nhap
dich vu. BIDV dugc mién trach nhiém trong trudng hop tai khoan cua khich hang bi riii ro do 15
bao mat thong tin tai khoan, bi gia mao, bi g1 dung, bi hack, dang nhap bat hop phap, bi thuc hién
boi ngudi khong cé tham quyén va hodc cac hoat dong khac khong do 16i/ngoai tam kiém soat cua
BIDV./ Take all responsibility and risks related to the security of service login account information.
BIDV is exempted from liability in case the customer's account is at risk due to account information
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security error, being forged, taken advantage of, hacked, illegally logged in, made by an
unauthorized person and/or other activities not due to the fault/out of BIDV's control.

- Thong béo kip thoi cho BIDV va/hodc co quan ¢ tham quyén dé xu Iy cac van dé lién quan
trong cac truong hop dudi day/Timely notify BIDV and/or Competent Authority to handle related
issues in the following cases:

(1) Nghi ngo hodc phat hién viéc truy cap dich vu trai phép/ Suspicion or detection of illegal
access to the services;

(ii) Nghi ngd mat khau bj 16/ Suspiction of password leak;
(iii) Thiét bi bao mat bi that lac hodc bi mat/Missing or loss of security device;

(iv) Phat hién thay sai sot, nhdm 13n...trén ching tir 3 guri/ Detecting any mistake, error... on
sent documents;

(iv) Phat hién bt ky van dé bat thuong nao hay cac sy ¢b vé mit nghiép vu hodc k¥ thuat lién
quan dén su an toan trong viéc sur dung dich vu ctia Khach hang/ Detecting any anomaly or
operational/technical problems related to the Client’s safety on service use;

- Thanh toan phi dich vu dﬁy da, ding han cho BIDV; déng y cho BIDV trich N¢ tai khoan
dé thanh toan gié tri cac giao dich, cic loai phi lién quan dén giao dich va phi st dung dich vu, phi
giai quyét tranh chip theo quy dinh cia BIDV va phap luat/ Fully and timely pay service charges to
BIDV; agree for BIDV to debit Client’s accounts to pay for transaction value and fees relating to
transactions, service using fees, dispute resolution fees in accordance with BIDV regulations and
provisions of the laws.

- Cung cép day du, chinh x4c cac thong tin, chimg tlr, van ban can thiét theo yéu cau cua
BIDV/co quan nha nudc ¢ tham quyén khi ding ky va trong qué trinh st dung dich vu ngén hang
qua BIDV iBank/ Provide full and accurate information, documents, dossiers as requested by
BIDV/competent authorities during registration and use of banking services on BIDV iBank..

- Cam két ndp ban gbc hodc ban sao co ching thuc cua tat ca cac chimg tir da gui qua BIDV
iBank ngay khi nhan duoc yéu cau ctia BIDV va theo quy dinh cua phap luat va dong y rang néu
BIDV khéng nhan duoc ban gdc ciia bat ki ching tir ndo theo yéu cau thi BIDV ¢6 quyén cham dit
viéc cung cap bat ki dich vu nao cho céc giao dich tiép theo ma khong cin bao trudc va s& khong bi
khiéu nai, khiéu kién vi bat ki 1y do nao/ Undertake to provide original or authenticated copies of
all documents provided via BIDV iBank upon BIDV's request in compliance with the laws and
hereby agrees that, if the Client fails to fulfill such request, BIDV shall have the right to terminate
the services wihout any prior notice and shall be exempted from any claim for any reason.

- Cam két va chap nhan v6 diéu kién, khong hily ngang rang chung tir duge Khach hang gui
dén BIDV véi phuong thuce xac thyc va noi dung hop 1¢, hop phap dé thuc hién giao dich, tir bo
quyén khiéu nai bat ctr van dé nao lién quan den viéc thyc hién giao dich. Truong hop c6 tranh chap
thi cac hd so, tai liéu do Khach hang cung cap qua chuong trinh nay la ching ct, co s6 dé giai
quyét tranh chap (néu c6). BIDV dugc mién trich nhiém néu phat sinh tranh chap, rii ro tir viée
thuc hién theo hd so do Khach hang cung cp./ Undertake and accept unconditionally and
irrevocably that the transaction documents are sent to BIDV with valid authentication method and
details; Waive any rights to file any complaint on any issue relating to the transactions. In case of
any dispute, documents provided by the Client via the program shall be evidence and basis for
dispute settlement (if any). BIDV shall be exempted from any responsibility if there are any disputes
or risks arising from the implementation based on documents provided by the Client.

- Khach hang cam két s& boi thuong va mién trur trach nhiém cho BIDV tai moi thoi diém d6i
v6i moi hanh dong, khiéu kién, khiéu nai, mat mat, ton thét, chi phi va phi ton (bao gdm ca chi phi
va phi ton phap ly) ma BIDV phai ganh chiu du la phat sinh tryc tiép hay gian tiép c6 lién quan dén
viéc BIDV chap nhan va thyc hién céc chimg tir do Khach hang cung cap./Client undertakes to
compensate and keep BIDV exempted from any responsibility at any time in regard to any act,
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claim, loss, fee and expenses (including legal expenses) incured directly or indirectly by BIDV for
the acceptance and performance of the transactions based on documents provided by the Client.

- Khach hang dong ¥ cung cép chinh xé4c, diy du va cap nhat cac thong tin vé ngudi st dung
theo yéu cau cia BIDV phuc vu cho viéc cung ung dich vu./Agree to provide accurate, entire and
updated information of Users as requested by BIDV for service provision.

- Cam két cac giao dich dugc phé duyét tir chwong trinh BIDV iBank béi ngudi sit dung duge
phan quyén tuong ung theo ding ky cua Khach hang di dugc BIDV x4c nhan s& rang budc trach
nhiém ctia Khach hang, bat ké nguoi phé duyét giao dich 1a Ngudi dai dién theo phap luat hay
nguodi duge Ngudi dai dién theo phap luat ty quyén./ Undertake that transactions approved on
BIDV iBank by registerd users as authorized by the Client and verified by BIDV shall be binding to
Client regardless such transactions are approved by the legal representative or any person
authorised by the legal representative.

- Chu dong khic phuc cac 161, su cb va gian doan lién quan dén hé thong phan mém, dudng
truyén ky thuat dugc hai bén xac dinh khong phai do 16i cia BIDV/ Proactively fix the errors,
problems and interruptions relating to software systems and technical transmission which are not
due to BIDV's fault as agreed by both Parties.

- Khéach hang cam két sir dung ngoai t¢ mua dugc tr BIDV dung muc dich, tuin thu cac quy
dinh vé quan 1y ngoai hdi, phong chéng rira tién va cac quy dinh phap luat lién quan khac/
Undertake to use the foreign currency bought from BIDV for legitimate purposes in compliance
with the laws on foreign exchange management, anti- money laundering and other related laws.

- Khach hang dong y cho BIDV ty dong hach toan giao dich mua ban ngoai té giita Khach
hang va BIDV cin cit trén thong tin giao dich Khach hang giri téi BIDV va duoc BIDV chép thuan
thyc hién qua chuong trinh BIDV iBank tai ngay giao dich/ Allow BIDV to automatically account
the foreign exchange transactions between the Client and BIDV based on information provided by
Client and accepted by BIDV via BIDV iBank at the date of transaction. .

- Cam két tuan thu cac diéu khoan ctia Hop dong nay, cic thoa thuin bd sung khac (néu co)
va quy dinh phap luat Viét Nam/Undertake to comply with the terms and conditions of this Contract
and any other additional agreement (if any) and the laws of Vietnam.

Piéu 10. Sira do6i, bo sung Hop dong/ Article 10. Supplement and amendment to the
Contract

1. BIDV c6 thé sira di, bd sung cac noi dung tai Hop dong nay dé ¢am bao dap tng phd hop
c4c chinh sach quy dinh méi ciia BIDV ciing nhu co quan quan ly ting thoi ky. Pam bao quyén lgi
cua khach hang va BIDV/ BIDV may make supplements and amendments to this Contract for
compliance with competent authorities’ new regulations, BIDV’s new policies from time to time, as
well as ensuring the benefits of Client and BIDV.

2. Trudc khi ban thay ddi Hop dong nay c6 hiéu luc 5 ngay lam viéc, trir truong hop phai thuc
hién ngay cac stra d6i, bd sung theo quy dinh phap luat va/hoic theo yéu ciu cia co quan nha nudc
c6 tham quyén, BIDV s& théng béo trén trang web http://bidv.com.vn hoic mot trong cac phuong
thirc: niém yét cong khai tai quay giao dich, trén cac phuong tién thong tin dai chdng, giri théng béo
cho Khach hang qua thu dién tir (email)/ dién thoai cd dinh/ tin nhan qua dién thoai di dong cua
Khach hang/05 days prior to the effective date of any Amendment to this Contract, unless it is
necessary to immediately implement supplements and amendments in accordance with the law
and/or at the request of a competent state agency. BIDV shall publish on BIDV website at
http://bidv.com.vn or one of the following methods: at counter, on mass media, or notifying Client
via email/call/message.

3. Khéach hang duoc coi la chap thuan viéc sura doi, bo sung Hop dong néu Khéach hang khong
thuc hién thu tuc cham dat sir dung dich vu truge ngay sira doi, bo sung c6 hiéu luc hogc trong vong
05 ngay lam viéc ké tir ngay BIDV gui théng bao (néu khéng thong bao ré ngay stra doi, bo sung co
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hiéu luc)/ It shall be considered that the Client has accepted such Amendment to the Contract if the
Client does not perform service termination process before the Amendments’ effective date or
within 05 days from BIDV’s notice (in case the notice does not specify effective date of the
Amendment).

Diéu 11. Sw kién bat kha khang/ Article 11. Force majeure

1. Su kién bat kha khang la sy kién ndm ngoai tam kicm soat, phong ngira, dy kién cia bén
roi vao tinh trang bat kha khang, bao goém nhung khéng gii han: sét danh, hoa hoan, 1i lut, bdo,
thién tai; bai cong, ndi loan, réi loan, dao chinh, dinh cong, chién tranh, tai nan va cac truong hop
tuong tu; hodc do Bén thir ba khong tham gia hop ddng gay nén (su cb vé dién, vién thdng); hodc
do nguyén nhan gay nén bai luat phap, tuyén bd hay quyét dinh cua co quan c6 thadm quyén./Force
majeure events are the events which are accuring out of control, prevention and expectation of the
affected Party, including but not limited to: lightning, fire, flood, storm, natural disasters; strike,
riot, coup, war, accident and similar events; or events that are caused by a third party who is not
subject to this Contract (electricity, telecommunication incidents) or by requirements of the laws,
orders or decisions of competent authorities.

2. Bt ky bén nao s& khéng phai chiu trach nhiém phép ly do viéc khdng thuc hién hoic
thuc hién khong day da noi dung thoa thuan tai Hop dong nay do su kién bat kha khang gay
ra/Neither Party shall bear any legal responsibility for not performing or failure to fully perform its
obligations under this Contract due to force majeure.

3. Ngay khi xay ra su kién bat kha khang, bén chiju thiét hai/anh huong bai sy kién bat kha
khang phai cé trach nhiém thdng bao cho bén con lai d&é cac bén cung thao luan bién phap thao g&,
xu ly hodac c6 bién phap ngan chan, giam bat thiét hai/ln case of force majeure event, the
affected/damaged Party shall notify the other Party in order to discuss and find solutions or take
preventive measures to reduce damage.

Piéu 12. Luat diéu chinh va co ché giai quyét tranh chap/ Article 12. Governing law and
dispute settlement mechanism

Hop ddng nay duoc diéu chinh, giai thich va thyc thi tun thi theo phap luat Viét Nam/This
Contract is governed by, interpreted and construed in accordance with Vietnamese law.

Moi tranh chap phat sinh trong qua trinh thyc hién Hop dong nay sé duoc uu tién giai quyét
thong qua thuong lugng, hoa giai. Trong truong hop sau ba muoi (30) ngay ké tu ngay yéu cau giai
quyét tranh chap bang thuong luong, hoa giai ma tranh chap van khong giai quyét duoc thi cac bén
c6 quyén yéu cau Toa an co thAm quyén giai quyét theo quy dinh ctia phap luat Viét Nam./Any
dispute arising during the performace of this Contract shall be first settled by negotiations and/or
mediation. If no settlement is reached under negotiation and/or mediation within thirty (30) days
from the date of requesting settlement of such disputes through negotiation and mediation, the
Parties shall be entitled to file the cases to competent courts in compliance with provisions of
Vietnamese laws .

Ban tiéng nuéc ngoai cia Hop ddng niy va tai giao dién ciia chuong trinh BIDV iBank dugc
chuén bi nhu 1a mét ban dich cta ban tiéng Viét, bat ky su khac bi¢t ngi dung nao gitra hai ban s€
dugc coi 13 18i dich thuat va ban tiéng Viét s& duoc wu tién ap dung./Version in any language other
than Vietnamese of this contract and at the interface of the BIDV iBank program shall only be
treated as a translation. Any discrepancy between such version and Vietnamese version shall be
deemed mistranslation, and Vietnamese version shall prevail.
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