THE LE CHUONG TRINH KHAM PHA BIDV MEMBERSHIP REWARDS CUNG BIDV CITY
1. Noi dung va thé I1¢ chi tiét chwong trinh khuyén mai:

D& bit dau trai nghiém khdm pha céc tinh nang cua BIDV Membership Rewards trén
BIDV City, khach hang truy cap duong dan www.bidvcity.bidv.com.vn va tao mot tai
khoan bao gom thdng tin so dién thoai va mat khau dé dang nhap.

1.1 Trai nghiém hoat déng d@é tham gia vong quay may mén:

- Hoat dong Virgt chuwdng ngai vt dé thu thap céc icon BIDV Membership Rewards
va doi thanh céc lugt tham gia quay vong quay may man. 10 icon BIDV Membership
Rewards = 1 luot quay vong quay may man.

- Moi ngay méi khach hang c6 3 luot trai nghiém céc hoat dong mién phi, khach hang
muon c6 thém luot trdi nghiém va co hoi tring qua trong Vong Quay May Man c6 the thuc
hién cac nhiém vu tai muc “Nhiém vu hang ngay” gom:

+ Nhiém vu “Tré tai bac hoc ”: Tra loi chinh xac cau hoi ngan dé c6 co hoi nhan thém
1 luot trai nghiém.

+ Nhigm vy “Thém ban thém vui”: Copy va gui link chia s¢ game va gt t6i ban be/
nguoi thdn qua mang xa hoi/tin nhan, vai moi lugt dang ky tai khoan qua link gigi thiéu
thanh cong va nguoi dugc gidi thiéu trai nghiém 1 luot thi nguoi gidi thiéu sé nhan dugc 1
lwgt choi (t0i da +10 Iuot/ngay/nguoi choi).

1.2 Hoat déng dé cé co hdi nhgn gidi TOP 30 ngwoi cé diém thanh tich cao nhat:

- Hoan thanh trai nghiém 2 hoat dong gém Vugt chudng ngai vat va Xem video gioi
thiéu SPDV cua BIDV, khéch hang sé nhan dugc 1 diem(*).

- Ngoai ra, khéch hang c6 thé thuc hién Nhi¢m v “Ghi danh ngay méi”: bang céch
truy cap duong dan bidvcity.bidv.com.vn va diém danh 7 ngay lién tuc dé duoc cong 5
diem.

- Ghi ch: (*) Diém khéch hang thu thdp diroc la can cir dé xdc dinh Top 30 khéach
hang cé diem thanh tich cao nhat moi tuan tinh tir 00:00:00 ngay thi Hai den het 23:59:59
ngay Chu nhdt trong thoi gian dien ra CTKM, dong thoi cé thoi gian dat diém toi da sém nhat.

- MGi tuan trong thoi gian dién ra chuwong trinh tir 00:00:00 ngay thtr Hai dén hét
23:59:59 ngay Chu nhat, bang xép hang sé& lién tuc cap nhat Top 30 nguoi choi co diém
thanh tich cao nhat (tich lily qua cdc hoat dong trdi nghiém), dong thoi co thoi gian dat
diém ti da sém nhat.

- Gidi thuong danh cho Top 30 ngudi choi xuat sic nhat mdi tuan (tir 14/02/2022
dén 10/4/2022): 1.000.000 VND/giai.

2. Cach thirc nhan qua khuyén mai:

- Sau khi trai nghiém va stru tam duoc cac icon BIDV Membership Rewards thi khach
hang c6 thé chon muc “Vong quay may man ™ dé doi icon BIDV Membership Rewards thanh
luot quay theo nguyén tic 10 icon = 1 lugt quay va bam vao vong quay may man dé quay.
Giai thuong trén vong quay bao gdm: thém lwot trai nghiém, diém B-point, icon BIDV
Membership Rewards, Topup thé nap dién thoai va 500.000 VND vao tai khoan.

Thoi gian nhdn thuwong:

- Dbi v6i qua ting thé dién thoai quay trung khi tham gia Vong Quay May Min: sd
tién twong ng s& dugc chuyén thing vao tai khoan vién thong theo sé dién thoai khach
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hang d3 dang ky trong chuong trinh trong vong 48h. Ngan hang TMCP Pau tu va Phat trién
Viét Nam chi trao giai thuong cho khach hang c6 so dién thoai dang hoat dong.

- D6i v6i qua tang khac (diém B-Point, tién mdt) quay tring khi tham gia Vong Quay
May Man:

.....

nhan giai thudng. Trong vong 48h khach hang s& nhan dugc tién chuyen vao tai khoan néu
thong tin khach hang nhép (ho tén, sé dién thoai) 1a chinh x4c. Néu khach hang nhap sai sb
tai khoan hodc khong khop voi thong tin dé dang ky, khach hang s€ duoc thong bao OTT
thong qua ing dung BIDV SmartBanking dé nhap lai s6 tai khoan.

+ Giai diém B-point: Dinh ky trong vong 48h ké tir khi khach hang quay duoc giai
thuong, BIDV s& cong diém B-point vao tai khoan diém B-point trong tinh ning BIDV
Membership Rewards trén g dung BIDV SmartBanking, khach hang can dang ky sir dung
dich vu BIDV SmartBanking dé dung diém B-point doi thanh cac phan qua theo tinh ning
BIDV Membership Rewards.

+ Giai luot trai nghiém va icon BIDV Membership Rewards s€ duogc cong truc tiép
vao tai khoan dang ky tham gia trai nghiém cua khach hang.

- Ddi véi giai thuong B-Point va giai dic biét cudi tuan, Ngan hang TMCP DPau tu
va Phat trién Viét Nam chi trao giai thuong cho khach hang cé tai khoan thanh toan hop 1é
va ¢ dang ky, str dung dich vu BIDV SmartBanking (& trang thai hoat dong) vao thoi diém
chi thudng.

* Luu y: SO tai khoan ngan hang BIDV phai trung khdp véi thong tin (tén, sd dién
thoai d duoc khai bao sir dung san pham dich vu tai BIDV va BIDV SmartBanking) méi
dap tmg diéu kién duoc nhan thuong. Néu trong 5 ngay khach hang khong nhap tai khoan
ngan hang BIDV dé nhan thudng, phan thuéng sé& bi thu hoi.

3. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén
chwong trinh khuyén mai (ngwoi lién hé, dién thoai...)

- Moi thac mic lién quan dén chuong trinh khuyén mai nay, khach hang lién hé: Ban
Phat tricn Ngan hang Ban l¢ BIDV (So dién thoai: 024.2220.5544 ext 7181; Dia chi: Thap
BIDV - 194 Tran Quang Khai - Hoan Kiém - Ha Noi).

4. Trach nhi¢m céng bo thong tin:

- Ngan hang TMCP Dau tu va Phat trién Viét Nam (BIDV) c6 trach nhiém thong
bao day du chi tiét noi dung cua thé 18 chuong trinh khuyén mai, tri gia ting loai giai
thudng, ty 16 tring thudng va danh sach khach hang tring thudng trén it nhat mot phuong
tién thong tin dai ching, tai chi nhanh, diém giao dich va website cia Ngan hang BIDV.

5. Céac quy dinh khéc:
5.1 Quyén va nghia vu cua khach hang:
- Quyén loi cua khach hang:

+ Khach hang 1a bat ctr ai déu dugc tham gia trai nghiém BIDV City moi lic moi noi
trong thoi gian dién ra chuong trinh.

- Trach nhiém cua khach hang:
+ Thuc hién dung cac quy dinh da cam két voi Ngan hang;

5.2 Quyén va nghia vu ciia Ngdn hang:



- Quyén lgi ciia Ngan hang:

+Pugc quyén tir chéi viée chi tra cac giai thuong néu khach hang tham gia chuong
trinh khong thuc hién ding cac quy dinh tai van ban nay va cac thoa thuan da cam két voi
ngan hang;

+Pugc st dung hinh anh va thong tin vé viéc trao giai thuong vao muc dich quang
cdo ma khong phai trd mot khoan phi nao néu dugc khach hang dong v;

- Trach nhiém cua Ngan hang: BIDV chi c6 trach nhiém véi riéng khach hang dang
Ky tham gia trai nghiém, cu thé nhu sau:

+ Gilr bi mat thong tin tai khoan cua khach hang da dang ky trai nghiém;

+ Chi tra giai thuong theo diing cam két va thé 1¢ ciia chuong trinh.



