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Editor’s Letter

between BIDV and its partners. BIDV 
and PricewaterhouseCoopers Vietnam 
(PwC) kicked off a project on developing 
modern credit risk tools, a key project 
forming part of a component of Basel II 
project. BIDV and Co-opBank , Agribank, 
VPBank and OCB signed sub-contracts 
to re-lend the loan from the World 
Bank (WB) for the Vietnam Sustainable 
Agriculture Transformation (VnSAT) 
project. The project aims to enhance 
the agricultural sector’s capacity and 
effectiveness. Ho Chi Minh city, BIDV 
collaborated with Ho Chi Minh city 
People’s Committee and Trung Nam 
Group to kick off the anti-flood project 
for the city, taking into account climate 
change – phase 1.

In addition, readers are given an 
overview of the market movements 
in Vietnam as well as other countries 
where BIDV has a commercial presence. 
Finally, BIDV Review updates readers on 
other activities of BIDV for this month. 

Dear readers 

n an official visit to Lao PDR and the 
Kingdom of Cambodia, Mr. Tran Dai 
Quang – President of Vietnam held 
a meeting with the Association of 
Vietnamese Investors in Cambodia and 
Laos (AVIC and AVIL). The president 
and his delegation also visited BIDV’s 
commercial presences in these countries. 
This provided motivation for BIDV 
employees working overseas, contributing 
to the successful relationship between 
Laos, Vietnam and Cambodia.

Welcoming the second half, BIDV 
announced its outstanding business 
results, with higher than expected 
pre-tax profit. BIDV has been included 
in Global 2000’s list of the World’s 
Largest Companies in 2016 for the third 
consecutive year. In addition, BIDV’s 
commercial presences in foreign markets 
such as Laos, Cambodia and Myanmar 
reported growth and effective operation. 

June also saw successful cooperation 
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TAKING THE LEAD

According to AVIC's report, Vietnam's 
investment in Cambodia has 
achieved strong growth since 2009, 
focusing on finance, banking, energy, 
mining, agriculture, forestry and 
telecommunications.

To date, Vietnam’s 172 licensed 
investment projects in Cambodia have 
proved effective, with total registered 
capital of USD3.2 billion, ranking fifth 
among foreign investors in Cambodia. 
Successfully implemented projects 
of Vietnamese enterprises include 
those of BIDV, Viettel and Vinamilk, 
all of which have contributed to the 
economic development of Cambodia.

However, businesses investing in 
Cambodia are facing challenges due 
to the lack of legal frameworks. A 
bilateral trade agreement, double 
taxation avoidance agreement 
and support policy for businesses 
conducting business in the country 
have all yet to be agreed and signed.

President Tran Dai Quang spoke at the 
meeting, recognising and noting his 
appreciation of the role of Vietnamese 
investors in Cambodia as well as 
the flagship role of AVIC. Mr Quang 
acknowledged that achievements in 
investment, trade and tourism of the 
Vietnamese business community in 
Cambodia have contributed to the 
promotion of economic development, 
increasing revenue and job creation for 

Boosting cooperation 
with Cambodia

PHAN ANH

On an official visit to the Kingdom of Cambodia, Mr. Tran Dai 
Quang, President of Vietnam met with representatives of the 
Association of Vietnamese Investors in Cambodia (AVIC). Prior 
to the meeting, the president and his delegation visited BIDV’s 
commercial presences in the country.

Mr. Phan Duc Tu, BIDV CEO presents flowers to President of Vietnam Tran Dai Quang
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the local people, thereby contributing 
to strengthening the comprehensive 
cooperation between the two countries.

The president encouraged enterprises 
to render further efforts to improve 
the quality and effectiveness of 
investments in Cambodia; comply with 
Cambodian law and actively contribute 
to the country’s social security.

According to Mr Quang, in the 
talks with Cambodian leaders, both 
sides committed to prioritising the 
removal of obstacles and signing the 
requisite agreements in order to create 
favourable conditions for enterprises 
to conduct business in Cambodia.

THE ROLE MODEL

Mr. Doan Anh Sang, Senior Executive 
Vice President of BIDV, confirmed 
that BIDV's commercial presences in 
Cambodia have been operating well, 

acting as a catalyst for promoting 
Vietnam’s investment, trade and other 
projects in Cambodia, most notably the 
Bank for Investment and Development 
of Cambodia Plc (BIDC). 

In recent years, BIDC has played a 
key role in the Vietnamese business 
community in Cambodia, connecting 
the two markets and enhancing the 
image and prestige of Vietnamese 
enterprises in the country. BIDC was 
recognised as the Most Outstanding 
Promising Growth Bank in Cambodia.

BIDC arranged and provided direct 
credit for key investment projects 
in Cambodia, including those in 
agriculture, health and rubber 
plantations.

BIDC has also actively collaborated 
with BIDV’s commercial presences to 
implement social security programmes 
in Cambodia with a total realised value 

of USD6 million.

The Vietnamese president praised the 
efforts of BIDC and BIDV’s commercial 
presences in Cambodia, nearly seven 
years since their establishment. The 
president said that BIDV provides a 
role model for Vietnam's investment 
in Cambodia and is testament to the 
effective partnership between Vietnam 
and Cambodia.

He also stressed: “The operations of 
BIDV’s commercial presences not only 
support the operation of Vietnamese 
enterprises in conducting business 
and investment in Cambodia but 
also practically contribute to the 
socio-economic development of the 
country, strengthening the traditional 
friendship and sustainable cooperation 
between Vietnam and Cambodia, 
and earning the trust and support of 
leaders of the two countries.” 

Phnom Penh, Cambodia
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On June 13, on an official 
visit to Laos, General Tran 
Dai Quang, President of the 
Socialist Republic of Vietnam, 
held a working meeting with 
the Association of Vietnamese 
Investors in Laos (AVIL). On 
the same day, the President 
visited and encouraged 
employees at Lao-Viet Joint 
Venture Bank - a joint venture 
between BIDV and the Banque 
Pour Le Commerce Exterieur 
Lao Public (BCEL).

Motivating bank staff

PHAN QUYNH

FIVE YEARS OF EFFORT AND 
CONTRIBUTIONS

Mr. Tran Bac Ha, Chairman of BIDV 
and AVIL, reported to the president the 
positive business results of Vietnamese 
investors in Laos.

Officially operating in Laos 
since September 2011, AVIL is 
the association of enterprises 
operating in key economic sectors 
such as construction, electricity, 
coal, finance, banking, commerce, 
telecommunications and agro-forestry.

The number of members of AVIL has 
continued to rise, reaching 62. AVIL 
plays an effective role in connecting 
the Vietnamese enterprise community 

in Laos, updating information relating 
to economics, market movements 
and the Laos Government’s priority 
sectors for investment. In addition, 
the association lists difficulties 
encountered by enterprises and 
reports to the two countries’ 
governments and ministries for 
solutions. AVIL has hosted numerous 
successful investment and trade 
promotions between Vietnam and 
Laos. 

FDI from Vietnam to Laos grew 
continuously in 2011-2015 in terms 
of project numbers and registered 
capital. By May 2016, Vietnam had 258 
projects licensed by the Vietnamese 
Ministry of Planning and Investment 
to invest in Laos. The total registered 
capital was USD5.3 biliion. Total 
directly disbursed capital was USD2.2 
billion, accounting for 41.5 percent of 
the total. Vietnam ranked third among 
large-scale investors in Laos.

Laos now ranks first out of 64 
countries and territories with 
investment from Vietnam. Vietnamese 
enterprises operate expansively 
over 16/18 provinces and cities of 
Laos. Many completed projects have 
begun operating effectively, bringing 
practical benefits for socio-economic 
development in Laos and helping to 
raise the Laos State Budget revenue 
to USD240-260 million per year and 

President of Vietnam Tran Dai Quang speaks at a meeting with BIDV/LVB in Laos
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generate jobs for 35,000 workers.

Vietnam and Laos’s bilateral trade 
turnover grew by an average of 20 
percent per year in the period 2011-
2015, accumulating USD5.1 billion. 
In the first four months of this year, 
this figure stood at USD310.5 million. 
Two-way visitors also increased 23.4 
percent per year.

LEADING FOREIGN INVESTORS  
IN LAOS

President Tran Dai Quang remarked 
upon the efforts of the Association and 
Vietnamese enterprises, particularly 
noting BIDV as the pioneer overcoming 

challenges to speed up the completion 
of projects whilst ensuring their 
quality. The president also commended 
the bank’s remarkable investment 
and business results in Laos, further 
motivating the bank.

The president praised enterprises and 
investors that proactively restructure, 
switching their production model to 
suit market conditions and movement, 
thus generating high effectiveness 
and contributing to the economic 
cooperation between Vietnam and 
Laos.

The president also mentioned 
important issues relating to 

Vietnamese enterprises in Laos. “The 
Party and State are committed to 
creating favourable conditions for 
investors in Laos. The government of 
both countries will maintain a regular 
dialogue mechanism, timely updating 
and completing trade and investment 
agreements, and implementing 
effective measures in terms of 
mechanism, policies and procedures 
to support and facilitate investors and 
enterprises.”

President Tran Dai Quang remarked 
that in the coming time, whilst 
there are huge opportunities in 
the Laos market, competition from 
other investors is inevitable. The 
president asked AVIL to support 
Vietnamese enterprises to enhance 
their competitiveness capacity, connect 
enterprises with Vietnamese and Laos 
governmental agencies, and facilitate 
the development of enterprises.

Vietnamese enterprises should focus 
on their responsibilities; maximising 
the effectiveness of investment 
projects that will not only help 
Vietnamese enterprises but also the 
development of Laos -  Vietnam’s 
neighbouring country.

The president requires Vietnamese 
enterprises to maintain a good image, 
working towards becoming the best 
foreign investors in Laos. 

Vientiane, Laos
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The Central Bank of Myanmar 
(CBM) presented BIDV 
with a license for banking 
operation in Myanmar on 
30 June 2016. The license 
granting ceremony follows 
the preliminary approval for 
commencement of banking 
operations announced on 4 
March this year. 

B
IDV established its representative 
office in Myanmar in April 
2010, in response to the Joint 

Declaration between Vietnam and 
Myanmar relating to 12 priority 
areas of economic cooperation, 
including finance and banking, as 
well as implementing the Vietnamese 
Prime Minister’s directions. As chair 
of the Association of Vietnamese 
Investors in Myanmar (AVIM), BIDV has 
instigated positive developments in the 
country, including the opening of the 
representative office of BIDV Insurance 
Corporation (BIC) and establishment of 
BIDV Myanmar Finance Company Ltd.

Over the past six years, AVIM and 
BIDV have significantly contributed 
to promoting cooperation between 
Vietnam and Myanmar in three areas: 
investment, trade and tourism. This 

has resulted in a wave of investment 
from Vietnamese enterprises into 
Myanmar, making Vietnam one of the 
largest foreign investors in the country. 

In 2010 there were only two investment 
projects, with a total FDI capital of 
USD23.65 million. As of 2015, 73 
Vietnamese businesses were present in 
Myanmar and ten investment projects 

were licensed with total FDI capital 
of USD691.6 million. Vietnam ranked 
tenth among foreign investors in 
Myanmar, five times higher than the 
number of projects and 30 times higher 
than the total investment of 2010.

During the period 2010-2015, bilateral 
trade between the two countries 
saw an annual average growth of 25 

BIDV receives banking 
operation license in Myanmar

MINH MINH

The Governor of Central Bank of Myanmar (right) presents the banking operation license 
to BIDV representative on 30 June 2016 in Yangon, Myanmar
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percent. In 2015 total import-export 
turnover of the two countries reached 
USD435 million, three times higher 
than 2010 (USD152.3 million). 

Tourism also saw strong growth 
with the number of tourists between 
Vietnam and Myanmar increasing by 
15 percent annually since 2010.

AVIM and BIDV arranged more than 
200 Vietnamese business missions 
with over 5,000 business people 
to conduct investment surveys in 
Myanmar; and collaborated with 
ministries and agencies of both 
countries to organise economic 
cooperation events including three 
Vietnam – Myanmar investment 
conferences; business forums, 11 
workshops, and several forums on 
promoting trade, investment and 
tourism.

The opening of BIDV’s Branch in 
Myanmar marks the bank’s official 
participation in Myanmar’s banking and 
financial system in line with the bank’s 
strategy of diversifying markets and 
promoting development in key areas 
in the region. The branch is expected 
to contribute to connecting Myanmar 
with the international market and 
further promote economic cooperation, 

trade and investment between the two 
countries. The branch is set to began 
operating on 1 July 2016 with the 
official opening ceremony being held 
on 31 July in the framework of the 
aforementioned forum.

The branch will initially focus on 
providing modern banking products 
and services to foreign enterprises 
in Myanmar, banks operating inside 
and outside Myanmar, as well as local 
businesses, on the basis of cooperation 
with local banks in the country. 
Target customers include Vietnamese 
enterprises and those from key 
countries and territories where BIDV 
has a presence or a close relationship 
such as Japan, Korea and Taiwan. As 
the leading bank in Vietnam, BIDV will 
provide specific products including fast 
money transfer, loans with collateral in 
Vietnam, salary payment to beneficiaries 
in Vietnam, and transactions between 
Vietnam and Myanmar.

The branch has charter capital of USD85 
million and is set to have total assets of 
at least USD300 million after three years 
of operation, aiming to become one of 
the top five foreign banks in Myanmar. 

Mr. Tran Bac Ha, BIDV Chairman 
commented: “That BIDV is the only 

Vietnamese bank and the only ASEAN 
bank licensed in Myanmar proves 
the position, capacity and reputation 
of the bank, which is recognised 
by the Government and the Central 
Bank of Myanmar. This is thanks to 
BIDV’s relentless efforts which have 
contributed to promoting economic 
relations between Vietnam and 
Myanmar since 2010. On this occasion, 
BIDV would like to express its sincere 
thanks to the Government and the 
relevant ministries and business 
communities of both countries 
for their support for BIDV. BIDV is 
committed to strictly complying with 
the laws of Myanmar, continuing 
to make practical and effective 
contributions to the opening up of 
the banking system and the economic 
development of Myanmar.” 

From 30 July to 1 August, BIDV acts as 
initiator and co-sponsor to coordinate 
with the governments and relevant 
ministries of Cambodia, Laos, Myanmar 
and Vietnam (CLMV) to organise the 
‘Four Countries - One Destination’ Forum 
on connecting tourism and expanding 
cooperation in the banking sector. BIDV 
also plans to celebrate the opening of its 
branch in Yangon on 31 July 2016.

Representatives of BIDV receive the banking operation license from the Central Bank of Myanmar
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Responding to the policy 
of the Vietnamese and 
Cambodian governments 
on promoting economic 
cooperation between the two 
countries, BIDV established 
its first commercial presence 
in Cambodia seven years 
ago. These presences have 
operated stably, achieving 
positive results, and earning 
their position and reputation 
in Cambodia. They are as 
follows:

CAMBODIAN INVESTMENT AND 
DEVELOPMENT COMPANY (IDCC)

Established in July 2009 with registered 
capital of USD100 million, IDCC 
acts as a holding company directly 
contributing capital to implement 
BIDV’s business activities in Cambodia. 
IDCC has consistently achieved good 
results, and made a profit. 

As of 30 April this year, IDCC’s 
consolidated assets totaled nearly 
USD750 million, with consolidated 
equity reaching nearly USD125 million. 
Along with its business operations, 
IDCC acts as the focal point to 

provide information and evaluate 
the Cambodia economic situation, 
supporting Vietnamese enterprises in 
their business activities in Cambodia.

BANK FOR INVESTMENT AND 
DEVELOPMENT OF CAMBODIA  
PLC (BIDC)

With total charter capital of USD70 
million, BIDC has maintained its 
key role among BIDV’s commercial 
presences in Cambodia. The bank 
has made tremendous developments 
in terms of scale and business 
performance. BIDC’s business 
operation in the last seven years has 

Spearheading 
in Cambodia

A transaction office of BIDC in Cambodia

AN NAM
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grown significantly. 

As of April 2015, BIDC ranked sixth 
in Cambodia in terms of charter 
capital and seventh in terms of total 
assets (nearly USD710 million and 4 
percent of the market share). Its total 
outstanding loans reached USD540 
million, equivalent to 4.5 percent of 
the market share and ranked fifth; 
pre-tax profit for the first four months 
of 2016 hit USD2.8 million, and 
accumulated profit from inception hit 
USD30 million. 

BIDC’s network is continuing 
to expand, with eight branches 
now operating in key economic 
areas of Cambodia and Vietnam 
including Phnom Penh, Siem Reap, 
KampongCham, DaunPenh, Meanchay, 
Toul Kork, Hanoi and Ho Chi Minh City, 
forming a payment channel system 
to serve the trade and investment 
relations between the two countries.

From a newly-established bank in the 
market, BIDC has become one of the 
largest banks in Cambodia and was 
awarded as the Most Outstanding Bank 
Showing Promising Growth. In addition, 
BIDC is the sole Vietnamese bank and 
one of three banks which the Securities 
and Exchange Commission of Cambodia 
chose as the payment agencies for the 
Cambodian securities market.

CAMBODIA VIETNAM INSURANCE 
PLC. (CVI)

Established in August, 2009, CVI has 
total charter capital of USD7 million. 
CVI has achieved stable development 
over the years and step by step has 
cemented its position in Cambodia. 

CVI has captured 8 percent of the 
insurance market share in Cambodia, 
leading the market in terms of air 
insurance. 

The company reported profitable 
operation: total insurance premiums 
in 2015 reached USD5.6 million; in the 
first four months of this year this figure 
reached USD1.7 million. The company’s 
pre-tax profit in the first four months 
of this year hit USD251,000, and 
accumulated profit from inception 
amounted to USD1.8 million.

BIDV’S REPRESENTATIVE OFFICE 
IN CAMBODIA

Established in July 2009 as the 
representative unit of BIDV in the 
Cambodian market with the task of 
promoting the brand and image of the 
bank and conducting its social security 
activities in Cambodia.

BIDV’s representative office 

coordinates with the bank’s other 
commercial presences in Cambodia to 
research, survey and analyse the socio-
economic situation, policies, market 
movement and business environment, 
serving the corporate management 
of BIDV’s commercial presences in 
Cambodia. 

The representative office also 
effectively supports the operations 
of the Association of Vietnamese 
Investors in Cambodia (AVIC), 
including the organisation of 
conferences, foreign relations, social 
security, and investment cooperation 
programmes between the two 
countries. These activities not only 
enhance the image and prestige of 
BIDV, but also promote investment - 
trade relations between Vietnam and 
Cambodia.

BIDV is also the chair of the 
Association of Vietnamese Investors in 
Cambodia (AVIC). 

Central Market in Phnom Penh, Cambodia
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As part of an official visit to 
Vietnam and to the State Bank 
of Vietnam, a Laos delegation 
led by Mr. Somphao Phaysith, 
Governor of the Bank of the 
Lao PDR, paid a visit to BIDV. 
Mr. Somphao Phaysith praised 
BIDV’s outstanding business 
growth and rapid network 
expansion in overseas 
markets, especially in Laos.

LVB - CONSISTENTLY 
OUTPERFORMING

Lao-Viet Joint Venture Bank (LVB) was 
the first commercial presence of BIDV 
to be established in Laos. From an 
initial charter capital of USD10 million, 
50 percent of which was contributed 
by BIDV, LVB’s charter capital has 
increased to USD100 million, with 
65 percent coming from BIDV. LVB 
currently ranks first in Laos in terms 
of charter capital, and fourth in terms 
of total assets, deposits and credit. 
The bank now has 13 branches and 
transaction offices all of which employ 
high-tech applications.

During the period 2013-2015 LVB 
outperformed, witnessing growth of 
24 percent per year in total assets, 
28 percent in total outstanding loans 
and 25 percent in total deposits. The 
bank’s non-performing loans remained 
controlled at under 2 percent, with 
average ROE hitting 12.5 percent.

In 2015, LVB accomplished and 
surpassed the majority of its targets. 
The bank reported high growth, profit 
and ROE and was ranked amongst 
the most profitable banks in Laos. 
Total assets hit USD949 million, a 
95-fold increase since its inception. 
Total outstanding loans amounted to 
USD739 million and deposits reached 
USD816 million. The bank reaped a 
pre-tax profit of USD20.3 million and 
ROE of 15.27 percent per year. 

By the end of May 2016, LVB’s total 

assets grew to USD982.1 million, 
and deposits and outstanding loans 
continued to rise to USD857.4 million 
and USD758.6 million, respectively. 

LVB contributed significantly to 
monetary stability, by facilitating trade 
and investment and acting as the 
payment linkage between Vietnam and 
Laos, thus helping to make Vietnam 
dong (VND) one of the most important 
transaction currencies for commercial 
operations in Laos. The bank acts as 
an intermediary channel, supporting 

Strong performance 
in Laos

THU TRANG

Governor of Bank   of the Lao PDR speaks at a meeting with BIDV in Hanoi
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PREMIUM REVENUE

Following the success of LVB, Lao-
Viet Insurance Company (LVI) was 
established in 2008. LVI’s initial 
charter capital stood at USD3 million, 
65 percent of which was indirectly 
contributed by BIDV through BIDV 
Insurance Corporation. Since its 
establishment, LVI has reported 
consistent growth and effective, well-
managed operations. 

During the period 2013-2015, 
insurance premium grew 21.5 percent 
per year and average ROE reached 22 
percent per year. LVI is currently the 
leading company in Laos in terms of 
networks, second in terms of insurance 
premium revenue and the most 
popular insurance brand in Laos.

In 2015, LVI’s insurance premium 
revenue grew to USD12.5 million, pre-
tax profit reached USD1.9 million, and 
ROE was 26 percent. By May 31, 2016, 
the company announced total assets of 
USD31.25 million, insurance premium 
revenue of USD3.8 million, market 
share of 27 percent.

Over the coming period, LVI aims to 
enhance its competitiveness, position 
and brand by raising its charter capital 
to USD6 million, maintaining growth 
and improving the quality of its 
services. The company is targeting an 
insurance premium revenue growth of 
over 20 percent per year and ROE of 

and promoting Vietnamese business 
activities in Laos and vice versa.

The bank aims to raise its charter 
capital to USD120 million and USD150 
million in 2016 and 2017, respectively. 
Total assets during the period 2016-
2018 are expected to grow by an 
average of 25-30 percent to USD2 
billion in 2018 - double that of 2015. 
Targeted ROE for this period is 17 
percent. 

LVI – SURGE IN INSURANCE 

over 18 percent for the next 3 years.

SUPPORTING HAND

BIDV’s representative office began 
operating in 2011 and provides 
guidance and support for the bank’s 
commercial presences in Laos. The 
office adheres to changes in policy 
and responds to the socio-economic 
climate in Laos, providing up-to-date 
information and analysis of the Laos 
market. It maintains external relations 
with the Laos authorities and conducts 
welfare, trade and investment 
promotion activities of Vietnam 
in Laos, actively supporting the 
Association of Vietnamese Investors in 
Laos (AVIL)’s performance. BIDV is the 
chair of AVIL and assists Vietnamese 
investors in Laos. 

BIDV and its commercial presences have 
played an active role in social welfare 
programmes in Laos, providing funds 
of VND279 billion (USD12.5 million) 
for education, healthcare and social 
housing, and granting scholarships, 
computers and educational equipment 
to Laotian students. 

 “The success of BIDV not only 
contributes to Vietnam’s socio-
economic development but also 
the development of the Vietnamese 
banking system. The Bank of the Lao 
PDR is committed to supporting BIDV 
in its operations,” said Mr. Somphao 
Phaysith. 

Governor of Bank   of the Lao PDR speaks at a meeting with BIDV in Hanoi
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W
ith three commercial 
presences including Myanmar 
Investment and Development 

Company (MIDC), BIDV-Myanmar 
Finance Company Ltd (BMF) and a 
representative office, BIDV remains the 
most active bank in Myanmar. 

MIDC was established in 2011 with 
registered capital of USD200 million. 
The company contributes USD700,000 
to BMF, accounting for 70 percent of 
the latter’s stake. MIDC also provides 
consultancy to Vietnamese enterprises 
in Myanmar.

BMF began operating in 2015, starting 
with USD1 million in charter capital 
and specialising in the micro-finance 
sector. After only one year, the 
company reported stable operation 
and a customer base that had grown to 
1,555. The company’s total outstanding 
loans are currently at USD757,000.

BIDV was permitted by the Central 
Bank of Myanmar to establish its 
Yangon-based branch in Myanmar 
(BIDV Yangon Branch). The 
inauguration of the branch will 
take place in July this year at HAGL 
complex in Yangon.

As chairman of the Association of 
Vietnamese Investors in Myanmar 
(AVIM), established in April 2010, BIDV 
supported Vietnamese enterprises to 
research investment opportunities 
in Myanmar. The bank organised 
more than 50 working visits, with 

1,500 enterprises participating in 
market surveys as well as working 
with the local authorities of Myanmar. 
In addition, the bank has provided 
consultation for numerous Vietnamese 
enterprises in relation to investment 
projects, partners, and investment 
license application procedures. The 
association is also the focal agency 
holding conferences and seminars to 
promote trade and investment activities 
between Vietnam and Myanmar.

BIDV and AVIM have been reliable 
partners, providing information to 
Vietnamese enterprises regarding 
investing in and conducting business 
in Myanmar.

Thanks to the determination of 
Vietnamese enterprises along 

Foothold in 
golden land

NGUYEN QUANG

with AVIM’s support, Vietnam and 
Myanmar’s business relations has 
achieved new success that was highly 
appreciated by Myanmar’s government. 

In 2015, total FDI from Vietnam to 
Myanmar increased 30-fold compared 
to 2009’s figure, to USD691.6 million 
(accounting for 1.19 percent of total 
FDI in Myanmar). The two countries’ 
total trade import-export turnover hit 
USD434.8 million. 

The Vietnamese enterprise community 
is committed to supporting social 
security projects in Myanmar. The 
community has provided funding 
of USD1.5 million for agriculture, 
healthcare and technology, helping 
to improve the living conditions and 
education standards of local people. 

Yangon City, Myanmar
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BIDV has released its much 
anticipated business results 
for the first half of the month, 
demonstrating its outstanding 
performance. 

T
he bank has continued to 
experience sustainable growth, 
with total expected HI/2016 pre-

tax profit of VND3,600 billion (USD161 
million), a figure 20 percent higher 
than the same period last year. 

BIDV’s subsidiaries also reported 
aligned growth. Their combined pre-
tax profit reached over VND110 billion 
(USD4.9 million), meeting the bank’s 
year-plan targets.

As of June this year, BIDV remained 
the leader amongst credit institutions 
in Vietnam in terms of total assets. The 
bank’s total assets hit VND888 trillion 
(USD40 billion), a 29 percent increase 
year-on-year and a 4 percent increase 
compared to the beginning of the year.

Credit and investment amounted to 
VND836 trillion (USD37.5 billion), 
with credit reaching VND657 billion 
(USD29.4 billion), up 26 percent year-
on-year and up 6 percent compared to 
the beginning of the year. It is expected 
that by the end of Quarter II/2016, the 
bank’s credit will grow by between 8 
and 9 percent compared to the year 
beginning. Total deposits in the first 
five months of this year reached over 
VND820 trillion (USD36.7 billion), up 
33 per cent year-on-year. 

Regarding the bank’s year-plan, in 
which credit growth is targeted to 
be between 17 and 18 percent, Mr. 
Can Van Luc, Senior Executive Vice 
President of BIDV, has attributed the 
plan’s feasibility to the State Bank’s 
recently released Circular 06 – 07, 

which has created more favourable 
conditions for loans issued in foreign 
currency and real estate loans. 
“Furthermore, due to the business 
cycle, the demand for loans will 
increase significantly in the second 
half of the year.”

Flash growth in profit

TRINH THU

The bank’s credit outflow focuses on 
priority sectors based on directions 
from the Government and State Bank 
which includes supporting industries, 
small and medium enterprises, start-
ups, high-tech industries, agriculture, 
export and key national projects. 

BIDV headquarters in Hanoi
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On 13 June in Hanoi BIDV 
held a meeting with newly 
appointed Vietnamese 
Ambassadors as well as the 
Consul General taking office 
in foreign countries for the 
tenure 2016 -2019.

A 
representative of the BIDV 
management reported the 
bank’s business performance in 

the first six months of the year as well 
as its economic activities in foreign 
markets. 

In recent years, as chair of the 
Association of Vietnamese Investors in 
Cambodia, Laos, and Myanmar, BIDV 
has proactively implemented business 
and investment activities in overseas 
countries, providing support and 

information to Vietnamese enterprises 
with business activities or plans to 
begin business in foreign markets.

Addressing the meeting, Mr. Duong Chi 
Dung, Ambassador Extraordinary and 
Plenipotentiary, Head of Delegation 
of the Permanent Representative of 
the Republic Socialist of Vietnam to 
the United Nations, the World Trade 
Organisation and other international 
organisations in Geneva, Switzerland 
recognised and appreciated the 
operations and results BIDV has 
achieved in the domestic as well as 
foreign markets.

Noting the importance of overseas 
investment, Mr. Dung willed BIDV to 
continue expanding and improving 
investment relations and economic 
cooperation with its international 

MINH TUE

partners, countries and territories, 
integrating deeper into the world 
economy, and working closely with 
Vietnam’s diplomatic missions in 
foreign countries to accompany and 
support Vietnamese enterprises to 
operate in an efficient and sound 
manner in foreign markets.

The ambassador expressed his 
willingness to hear the bank’s 
expectations for the diplomatic 
missions and consular posts of 
Vietnam in foreign countries, especially 
in the countries where the BIDV has 
established its presence, in order that 
they can provide timely support. 

“Supporting BIDV means supporting 
the country”, Mr. Dung stressed. 

BIDV meets with  
newly-appointed ambassadors

BIDV leaders in a photo with the newly-appointed ambassadors and consul general
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On 26 June BIDV collaborated 
with Ho Chi Minh City 
People’s Committee and 
Trung Nam Group to kick off 
the city’s anti-flood project 
- phase 1, in a response to 
climate change.

T
he USD450-million project is 
under Build – Transfer (BT) and 
aims to prevent tidal flooding 

in a 570-sq km area where 6.5 million 
people live in the inner city and along 
the banks of the Saigon River. 

The project will be carried out over 
three years with completion planned 
for 2018. It is expected to help control 
tidal flooding caused by climate 
change and reduce water levels in 
canals to improve drainage capacity as 
well as improving the landscape and 
environment.

BIDV has committed to finance up to 89 
percent of the project’s total investment 
value for up to ten years, with a grace 
period of up to three years. 

Addressing the ceremony, Mr. Tran 
Bac Ha, BIDV Chairman, emphasized: 

BIDV finances HCMC’s  
largest anti-flood project

“As the financial institution trusted 
and assigned by the Government to 
finance the project, BIDV is committed 
to complying with the directions of 
the Government and the State Bank 
of Vietnam, ensuring the provision of 
credit and banking services in a timely 
and scheduled manner. 

The project will help improve the 
living conditions and ensure safe 
economic development for the city, 
strengthening the trust of investors 
and giving leverage to the image of a 
modern urban city, affirming Ho Chi 
Minh City as a key economic hub of the 
country,” Mr. Ha added. 

HCMC’s anti-flooding master plan, 
which was approved by former Primer 
Minister Nguyen Tan Dung last year, is 
divided into two parts: urban drainage 
and controlling tidal flooding. 

Mr. Tran Bac Ha, BIDV Chairman (3rd, L-R) attends the project kick-off with Vietnam's Prime Minister and other government officials
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BIDV’s CEO appointed 
VNBA Chairman  

O
n June 24 Vietnam Banks 
Association (VNBA) held a 
conference to outline its 

activities during the period 2011-
2015 and set plans for 2016-2019. At 
the conference, BIDV Chief Executive 
Officer Phan Duc Tu was appointed as 
the new chairman of the association.

From 2011-2015, VNBA played an 
important role in connecting members 
by organising activities including 
a conference and seminar. The 
association listened to and collected 
recommendations and suggestions from 
members to submit to the State Bank 
of Vietnam (central bank) in order to 
help complete mechanisms and provide 
measures to support the market.

VNBA plays an active and critical role in 

the process of forming legal documents 
related to banking activities in order 
to create a relatively complete policy 
mechanism, relevant to a market-
oriented economy. 

Throughout the next working period of 
2016 – 2019, the association will focus 
on effectively connecting members 
with state management agencies, 
presenting concerns and issues to the 
relevant authorities in order for them 
to propose solutions. In addition, the 
association will promote information 
and communication activities and 
enhance training and international 
cooperation. As well as Phan Duc Tu’s 
new role as chairman, former State 
Bank Deputy Governor Nguyen Toan 
Thang has been appointed as general 
secretary of the association.. 

Mr. Phan Duc Tu, BIDV CEO (4th L-R), new Chairman of Vietnam Banks Association 

CONG CHUNG
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BIDV has been included in 
Forbes list The Global 2000 
World’s Largest Companies 
2016. Ranking number 1691, 
up 222 places from last year, 
this is the third year running 
the bank has been included in 
the list. 

A
ccording to Forbes, 2015 
marked a successful year for 
BIDV, with the bank seeing sales 

of USD 2.6 billion, profits of USD287 
million, assets of USD37.8 billion and a 
market value of USD2.6 billion.

The Forbes Global 2000 ranking is 
based on a composite score from 
equally-weighted measures of revenue, 
profits, assets and market value. 

The bank’s continuous presence in 
the Forbes Global 2000 is 
evidence that it remains 
the largest public company 
in Vietnam while affirming 
the position and strength 
of BIDV both locally and 
internationally. 

BIDV is highly regarded by 
some of the world’s best-
known organisations. The 
world’s leading valuation 
consultancy firm Brand 
Finance, based in the UK, 
included BIDV in its 2015 
list of the world's 500 most 
valuable banking brands. 

The 2016 list features public companies 
from 63 countries that together account 
for USD35 trillion in revenue, USD2.4 
trillion in profit, USD162 trillion of 
assets, and have a combined market 

BIDV among  
world’s top 2000 companies

value of USD44 trillion.

Chinese banks held on to the top 
three spots in the Forbes Global 2000, 
a comprehensive annual ranking of 

the world’s largest public 
companies. The Industrial and 
Commercial Bank of China 
(ICBC), China Construction 
Bank and Agricultural Bank of 
China held onto their leading 
positions, despite a slowing 
Chinese economy that saw 
reduced profits and knocked 
the Bank of China from fourth 
place to sixth. 

U.S. and China-based 
companies dominated the top 
10, with only Japan’s Toyota 
Motor placement at tenth 
preventing a clean sweep. 

THAO MINH 

BIDV ranked 1691, up 222 places from last year
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BIDV and 
PricewaterhouseCoopers 
Vietnam (PwC) kicked off 
a project on June 8 on 
developing modern credit risk 
tools, a key initiative forming 
part of a component of the 
Basel II project.

T
he project aims, first, to 
establish a concrete and forward 
looking structure of credit risk 

measurement within the bank that 
can be used for decision making; 
second, to develop a solid foundation 
for credit database standardisation; 
third, to make BIDV an industry leader 
for compliance with the advanced 
standards of the Basel II framework; 

and fourth, to automate the process 
for credit management.

According to Mr. Phan Duc Tu, Chief 
Executive Officer of BIDV, PwC’s support 
in the implementation of the project 
will contribute to addressing obstacles 
encountered by BIDV and meeting time 
requirements according to the roadmap 
set out by the State Bank of Vietnam. 

“The successful implementation of the 
project will help reduce costs and time 
for BIDV, while enabling the bank to 
gain knowledge and experience of Basel 
II implementation and develop credit 
risk measuring tools working towards 
modern standards. The project will be 
implemented over 12 months starting 
from June this year, with deliverables 

being applied in July 2017”, Mr. Tu said.

Risk management is a priority for any 
bank. BIDV is one of ten banks selected 
by the State Bank of Vietnam to pilot the 
application of Basel II standards, with 
the project relating to developing credit 
risk measuring tools being a key part 
of the Basel II component, aiming to 
make BIDV the first Vietnamese bank to 
comprehensively comply with Basel II. 

Mr. Umair Yusuf, Executive Director 
of Financial Services Consulting, 
PwC Pakistan, commented that 
the application of a system which 
can measure and improve risk 
management capacity is a significant 
advance not only for BIDV but for the 
whole banking sector. 

Working towards 
Basel II standards

THU TRANG

BIDV and PwC kicked off a project on developing modern credit risk tools
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The project is expected to strengthen 
the capacity of government agencies in 
researching, designing and transferring 
technology to farmers, as well as 
implementing and supervising the 
restructuring and renewal of the 
agricultural sector. 

The project will support 140,000 
households working in rice cultivation 
in eight provinces of the Mekong Delta, 
namely Kien Giang, An Giang, Hau 
Giang, Tien Giang, Long An, Dong Thap, 
Can Tho and Soc Trang. Farmers will 

BIDV selected  
to manage VnSAT

On June 9 BIDV joined with 
four participating financial 
institutions namely Co-op 
Bank, Agribank, VPBank and 
OCB in signing sub-contracts 
for onlending the World 
Bank’s loan earmarked for 
the Vietnam Sustainable 
Agriculture Transformation 
(VnSAT) project.

T
he VnSAT project has total 
capital of USD238 million from 
the WB’s loan. BIDV was selected 

as the wholesale bank to manage 
and onlend USD105 billion out of 
the total capital loan of the project. 
The project’s aims are to effectively 
implement the restructuring of the 
agricultural sector by increasing its 
capacity, introducing methods of 
sustainable cultivation and raising the 
value of two important sub-sectors - 
rice production in Vietnam’s Mekong 
Delta and coffee production in the 
Central Highlands.

be supported to access loans, apply 
advanced technology in their production 
and create a value chain from 
production through to consumption. 
Production profits are expected to 
increase by 30 percent per ha.

In the Central Highlands, the project 
will support 63,000 households in the 
provinces of Lam Dong, Dak Lak, Dak 
Nong, Gia Lai and Kon Tum to acquire 
new technology for sustainable coffee 
planting and re-planting, with expected 
increases in income of up to 20 percent 
per year.

BIDV was selected as the wholsesale 
bank to implement the World Bank’s 
Rural Finance Project I, II and III, 
totalling USD548 million. This project 
has been one of the most successful 
in Vietnam in developing agriculture. 
Due to the success of this project, BIDV 
was chosen as the wholesale bank for 
VnSAT. 

BIDV will select ten banks to join 
the VnSAT project and assist with 
accelerating the disbursement of 
funds, thereby contributing to 
achieving the project’s socio-economic 
development objectives. 

BIDV and Co-op Bank, Agribank, VPBank, OCB sign sub-contracts for onlending the World Bank’s loan

HUONG THU

VnSAT will support 140,000 households working in agriculture
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Having the companionship of 
a bank can help an enterprise 
overcome challenges during 
its development. BIDV 
has proved itself to be an 
effective partner, assisting in 
the successful development 
progress of the International 
Development & Investment 
Corporation (IDI).

E
stablished in 2003 with initial 
capital of VND30 billion (USD1.34 
million), IDI has continuously 

grown and developed to become one 
of the leading companies in Vietnam 
producing and processing fishery 
products for export. Currently, the 
company focuses on closed chain 
fishery products, with a vast farming 
area and a modern processing 
factory. The company’s charter capital 
currently stands at VND1,820 billion 
(USD81.6 million) and employee 
numbers are at 3,000, figures that 

demonstrate the company’s ceaseless 
effort since its inception.

Helping the company to achieve this 
success is the support of IDI’s close 
partner- BIDV. The funding from BIDV 
has helped the company prepare 
sufficient financial capacity, develop 
projects, expand investment, spread 
out production and ensure growth in 
its operations.

IDI has always deployed its funds 
from BIDV responsibly. Although 
the business environment continues 
to fluctuate, the company has used 
its capital flexibly and effectively, 
ensuring its repayment commitment 
to BIDV.

Over the years, BIDV has proved a 
reliable partner and maintained a 
close business relationship with IDI. 
Through developing a partnership 
based on mututal understanding that 
utilises the two sides’ strengths which 
have yet to be fully exploited, the 

comprehensive cooperation between 
IDI and BIDV will bring prosperity and 
add value to both companies. 

International Development & Investment 
Corporation (IDI) is part of a group 
of companies that own and operate 
fish fillet processing and fish residue 
processing plants. The affiliated Trisedco 
specialises in fish meal and crude fish oil 
production. All processing facilities are 
located in the Vam Cong Indutrial Zone, 
covering a total area of 89,882 sqm. 
 
The IDI group is well established in 
Vietnam’s fish processing industry and 
holds a strong track record in identifying 
and developing new value adding 
commercial activities and establishing 
innovative processing plants within the 
fish processing and product value chain. 
 
Since May, 2011 the company listed 
stocks on Ho Chi Minh Stock Exchange 
(HOSE) under the code ‘IDI'.

An enduring relationship

HOA MAI 
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After 15 years of operation, 
Cuu Long Fish Company 
(CLFish) has become the 
one of the most successful 
companies in An Giang, as 
a reliable seafood exporter 
and global supplier of 
Walmart. This success has 
been partly attributed to the 
companionship and support 
of BIDV, as stated by Ms Tran 
Thi Van Loan, CEO of CLFish.

E
stablished in 2003, CLFish has 
reported consistent growth, 
confirming the reliability of 

the brand both domestically and 
internationally. Located in An 
Giang Province, CLFish has a closed 
production chain. The company 
specialises in farming and processing 
Pangasius fish (Basa Bocourti and Tra 
Pangasius Hypophthalmus fish). With 
over 25 years experience in farming 
Basa Pangasius fish in Vietnam, the 
company has farmed over 80,000 
tons of Pangasius Fish in a Mekong 
River section in An Giang Province in 
Southern Vietnam.

The company has two production 
factories with total capacity of 200 
tons of fish per day, equivalent to 87 
tons of produce per day. In addition, 
the company has a modern large scale 
factory producing aqua feed. The 

factory is of international standard and 
was constructed using funding from 
BIDV An Giang Branch.

Though the market has proved 
challenging with a fluctuating economy 
over the years, the company has 
been able to maintain its growth, 
focusing on an in-depth value chain, 
cost reduction and effective human 
resource management policy. The 
company’s location of An Giang is one 
of the largest aquaculture regions of 
the country, supplying 80 percent of 
fish for production.

By the end of 2015, the company’s 

A global supplier of
Walmart

total assets reached VND1,068 billion 
(USD47.9 million), up VND230 billion 
compared with the beginning of the 
year. Its revenue and profit after tax 
hit VND1,100 billion (USD49.3 million) 
and VND17.85 billion (USD770,000), 
respectively. The company exported 
14,965 tons of fishery products, 
creating an export revenue of USD38 
million.

Following years of effort, in 2015, 
CLFish officially become a Walmart 
supplier. Currently, the company’s 
export markets include the Middle 
East, South America, and Asia. 

THANH HOA
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Social media, although still a 
relatively recent phenomenon, 
is becoming an increasingly 
important part of any 
business’s marketing and client 
base development platform. 

D
espite its importance to 
consumers, email as a means 
of communication is falling 

behind social media when it comes 
to customer service, with UK brands 
answering just 38 percent of emailed 
questions on average, according to a 
study conducted by Eptica. 

The email channel has become slower, 
less accurate and less available. Just 
64 percent of companies made email 
available to non-customers and the 
average time taken to answer emails 
increased by nearly 5 hours, to 34 hours 
15 minutes. However, this masked 
major differences between industries. 
80 percent of insurers responded 
accurately, yet no consumer electronics 
manufacturer provided a timely reply. 
Response times to emails ranged from 
3 minutes to more than 4 days. 

Social media cemented its position 
as the fastest channel for customer 
service. Average response times on 
Twitter improved from 5 hours 27 
minutes to 4 hours 14 minutes. Over 
the past two years the time taken to 
respond on Twitter has halved, down 
from 8 hours 37 minutes in 2014. 2016 
was the first year that Facebook was 
surveyed, and it struggled to match 
the speed of Twitter, with companies 

Social media
surpasses email 
in customer service

taking an average of 8 hours 37 
minutes to respond.

The web remained the best channel for 
consumers looking to find answers to 
basic questions, with an average of 66 
percent of queries answered online, 

up 2 percent since 2015. However 
accuracy varied hugely between sectors 
and companies. One entertainment 
retailer failed to fully answer a single 
question, yet another in the same 
sector answered the same 10 questions 
successfully, scoring 100 percent.

Social media cemented its               position as the fastest channel for customer service

MARKET MOVEMENTS
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expectations are continually rising 
is having a significant effect on the 
performance of many companies, 
particularly on the email channel. 
Some are forging ahead, while others 
are falling behind, with a consequent 
impact on customer satisfaction, 
loyalty and revenues. Just 51 
percent of all queries were answered 
satisfactorily. Overall, consumers are 
as likely to get a useful response as 
they are to correctly call heads or tails 
on the flip of a coin.”

Individual sectors seemed to perform 
strongly on particular channels, 
demonstrating a ‘uni-channel’ 
approach, 18 percent of companies 
only answered accurately on a single 
channel from email, Twitter, chat, and 
Facebook, while nearly a quarter (22 
percent) failed to respond successfully 
on any channel. 

Banking, which averaged 84 percent of 
questions answered on the web, only 
responded to a single email, while the 
insurance sector answered 80 percent 
of emails but just 45 percent of online 
questions. One entertainment retailer 
answered a question on Facebook 
in 6 minutes, yet took 152 hours 
to respond to the very same query 
on email. This lack of a joined up 
approach is not only frustrating to 
consumers, but inefficient, as it pushes 
up costs and response times.

“Companies understand the 
importance of customer experience 
and are investing heavily in improving 
the service they offer to consumers,” 

said Olivier Njamfa, CEO and co-
founder, Eptica. “However, many 
appear to be adopting a piecemeal 
approach, not joining up channels or 
delivering the seamless experience 
that customers demand. Preventing 
consumers from having meaningful 
conversations on their channel of 
choice will undermine relationships 
and drive customers away. It is time to 
adopt a centralised, linked approach 
that shares resources between 
channels, increasing flexibility, 
efficiency and improving service levels 
across the organisation.”

Despite its promise of speed, 
efficiency and personalisation, web 
chat continues to be underused. This 
year saw a major growth in those 
advertising chat (up from 26 percent 
to 44 percent), though just 16 percent 
had it available when surveyed. The 
performance of those offering chat has 
actually deteriorated, with 75 percent 
of companies with working chat 
successfully answering the question, 
down from 89 percent in 2015, and 
average session time increasing to 7 
minutes 40 seconds. 

In Vietnam, following the social media 
trend, BIDV – the largest lender - 
launched its Social Media Command 
Center (SMCC) in April 2015 to 
enhance its customer service. This 
was the first social media model that 
interacts with customers in Vietnam's 
banking sector, reflecting the bank’s 
commitment to being innovative and 
customer-centric, prioritising satisfying 
customer needs. 

“Brands are under increasing pressure 
to deliver a consistently high quality 
experience to customers, however 
they choose to make contact,” said 
Derek Lewis, UK & Ireland Sales 
Director, Eptica. “The sheer volume 
of queries and the fact that customer 

Social media cemented its               position as the fastest channel for customer service

 MARKET MOVEMENTS
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Malaysia, Thailand and Vietnam while 
mining products come from Malaysia 
and Vietnam. 

While Brexit might negatively affect the 
EU economy, the macro impact could 
be even wider. The effect on Asian 
economies' exports could be two-three 
times larger than that of an isolated UK 
downturn, with Singapore and Vietnam 
possibly the most vulnerable with 
shares of exports to the EU as high as 
six to seven percent of GDP. 

According to analysts from BIDV 
Research Center, the impact of Brexit 
in Vietnam economy would not 
considerable in short term. However, 
in mid and long term, we can witness 
a more siginifcant impact, which 
will depend heavily on the market 
movement afterwards. 

However, according to Maybank Kim 
Eng, Brexit’s impact on Vietnam is 
unlikely to be as great as this. The 
agency even expresses the following 
positive assessment: “The impact from 

“Brexit”
predicted impact  
on Vietnam

THU TRANG

Brexit on overall trade for Vietnam 
would be therefore likely insignificant 
from a trade-with-the UK point of view,” 
noted MBKE, highlighting that Vietnam’s 
export performance is driven by 
products including phones, computers, 
electronics, agriculture produce and 
textiles, rather than any one country in 
particular, including the UK.

Maybank Kim Eng emphasised that 
the biggest implication for Vietnam 
would be relating to the outlook of 
the EU-Vietnam FTA. The deal, among 
the most sophisticated and advanced 
trade agreements, was concluded 
in December last year with the text 
becoming available to the public in 
early January. However, as it has yet to 
be ratified by the European Parliament, 
negotiations may have to begin again 
separately between Vietnam and the 

The UK’s majority vote to 
leave the European Union 
came as a shock to the world. 
It is considered the beginning 
of a new era for Britain 
and the EU. Experts have 
expressed concern on the 
impact of Brexit on Vietnam’s 
economy in terms of imports 
and exports in the coming 
phase.

A
ccording to Credit Suisse, of the 
Asian economies, Singapore, 
Hong Kong and Vietnam are 

relatively more at risk. Singapore's 
exports to the UK account for around 
two percent of its GDP, higher than 
those of other economies in the 
region. Hong Kong and Singapore’s 
main exports to the UK are services, 
whereas Vietnam's are merchandise 
shipments. Commodity-related sectors 
and business processing exports may 
be more vulnerable. Agricultural and 
processed food are exported from 

MARKET MOVEMENTS
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UK and Vietnam and the EU (without 
the UK).

The second largest implication may 
be on the FX front, at least in terms of 
short-term volatility. Maybank Kim Eng 
regional FX research team estimates 
that SGD, IDR and VND are among the 
least affected by Brexit. 

According to Ms. Do Thi Ngoc, Deputy 
Head of Vietnam’s Price Statistics 
Department, compared to Hong Kong, 
Singapore, and Japan, Vietnam won’t 
suffer as much of a shock because the 
EUVFTA hasn’t been implemented yet.

Economic expert Nguyen Tri Hieu said 
that Vietnamese tourists and overseas 
students will benefit from the weaker 
pound. Moreover, when the global 
stock markets become volatile, foreign 

investors, including E.U. venture capital 
funds, will shift their money from 
emerging markets like Vietnam back 
to traditional markets in an attempt to 
seek a safe haven.

Other Vietnamese economists have a 
more neutral opinion on the impact 
of Bexit on Vietnam. The UK is not 
a significant direct destination for 
Vietnam’s exports, and there is not 
much direct medium- to long-term 
impact on growth for Vietnam. A direct 
impact on the Vietnamese economy 
would not be substantial because of the 
minimal trade volume, but Brexit could 
reduce the country’s expectations in 
the UK market, especially in key export 
products.

BIDV Research Center recommended 
that due to unpredictable impact, the 

Government, ministries and businesses 
need to closely observe market 
movements after the event, analyze, 
evaluate and construct solutions to 
different scenarios. 

According to the General Department of 
Vietnam Customs, Vietnam increased its 
exports to the UK at nearly 17 percent 
CAGR between 2008-15, reaching 
a record high of USD4.6 billion in 
FY15, contributing about 15 percent of 
Vietnam’s export to the EU last year. 
Vietnam maintained trade surplus with 
the UK of USD3.9 billion in FY15 and 
USD1.7 billion in year-to-May 2016. 
Nearly 47 percent of Vietnam’s exports 
to the UK were telephones, computers, 
and other electrical products and parts.

 MARKET MOVEMENTS
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On 11 June  in Ho Chi Minh 
City, BIDV coordinated with 
Binh Dinh Province and 
Taipei Economic – Cultural 
Office in HCM City (TECO) 
to organize a dialogue  on 
investment which provided an 
opportunity for the province 
to unlock its potential. 

M
ore than 100 Taiwanese 
businesses and 30 local 
c`ompanies in attendance

According to Mr. Ho Quoc Dung, 
Chairman of Binh Dinh Province, in 
the period 2011-2015 the province’s 
annual GDP growth was estimated 
at 9.2 percent, higher than the 
country’s average of 5.9 percent. The 
value of Binh Dinh’s processing and 
manufacturing industry increased by 
an average of 9.1 percent annually, 
accounting for 88 percent of the 
province’s industrial production value.

By the end of 2015, the province's 
industrial zones had attracted 12 FDI 
projects with a total investment of 
USD1.1 billion. The 12,000-hectare 
Nhon Hoi Economic Zone, with 
completed infrastructure, attracted 8 
FDI projects with total registered value 
in the region of USD509 million. 38 out 
of 62 industrial clusters have thus far 
been put into operation, of which 11 
have been fully occupied.

An important factor affecting 

investors’ investment decision is 
human resources. Mr. Dung expressed 
his confidence that with a population 
of 1.5 million people, 60 percent of 
whom are at working age and 44 
percent of whom are trained workers, 
the province has an abundant supply 
of labour for enterprises conducting 
business here.

With the province holding such 
potential and having an abundant 
supply of labour, leaders have looked 
at what other factors attract investors. 
The province’s enthusiastic leadership 
has made a strong commitment to 
accompany investors, as well as 
offering them preferential policies. 

“Binh Dinh continues to call for and 

Binh Dinh calls for
greater investment

NGUYEN TRAN

create the most favourable conditions 
for investors to seek investment 
opportunities in the province. 
Businesses will not face any barriers 
in the province in terms of conducting 
business and investment.” Mr. Dung 
affirmed.

As of end-2015, Taiwan had invested 
in 2,529 projects in Vietnam, ranking 
fourth with a total registered capital 
of nearly USD31 billion, accounting for 
7.9 percent of total FDI into Vietnam.

In the first five months of 2016, Taiwan 
ranked fifth with 51 new projects and 
total newly and additionally registered 
capital of USD465.6 million, accounting 
for 11.5 percent of total FDI value into 
Vietnam. 

Binh Dinh offers liberal policies for investors

MARKET MOVEMENTS
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On the sidelines of the 20th 
St. Petersburg International 
Economic Forum, Russian 
President Vladimir Putin said 
the Russian economy, thought 
to have suffered significant 
losses after sanctions were 
imposed by the EU and US 
in 2014, is now experiencing 
renewed growth.

“W
e have almost overcome 
the period of recession 
and the economy is 

enjoying all the conditions necessary 
for growth,” Putin said at a meeting 
with investors and members of the 
Russian Direct Investment Fund. 

“The economy has adapted to the new 

circumstances.” The president added 
that the country’s macroeconomic 
situation is now stable and inflation 
has decreased.

The president noted that Russia’s 
reserves of gold and foreign currency 
have remained high thanks to the 
Central Bank’s efforts.

Also at the St. Petersburg International 
Economic Forum, Russia's Economic 
Development Minister Alexei Ulyukayev 
said the recession is expected to 
end this year. He predicted that the 
Russian economy would begin to see 
significant growth from the third 
quarter of this year. He also estimated 
the country's gross domestic product 
(GDP) contracted by 1 percent in annual 
terms in the first five months of 2016.

Russian economy 
overcomes recession

According to the World Bank’s Russia 
Monthly Economic Development 
report, released in June 2016, since 
February, the ruble exchange rate 
appreciated only marginally against 
the dollar, despite a strong increase in 
oil prices, reflecting a higher demand 
for dollars.

Preliminary estimates for real GDP 
growth in the first quarter of 2016 
show a contraction of 1.2 percent, 
significantly lower than the -2.8 percent 
seen in the first quarter of 2015. In the 
fourth quarter of 2015 real GDP growth 
stood at -3.8 percent year-on-year.

The country’s economic growth is 
expected to rebound at 1.1 percent in 
2017.  

International business center, Moscow, Russia
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Ratings agency Moody’s 
has identified plans to 
buy Vietnamese banks’ 
nonperforming loans for cash 
as credit positive.

V
ietnam Asset Management 
Company (VAMC)’s chairman 
has confirmed that the company 

will make its first cash purchase of 
nonperforming loans (NPLs) from 
banks this year.

According to Moody’s, a cash purchase 
scheme will directly reduce NPLs and 
add cash to the banks, improving loss 
absorption capacity. Bank profitability 
will also increase as cash from the sale 
can be channeled to new, performing 
loans. However, the extent of the 
positive effect from the cash purchase 
scheme depends on VAMC’s capacity 
to buy NPLs from banks. 

Moody’s estimates that VAMC’s current 
capacity to purchase NPLs for cash is 
VND2 trillion (USD93 million) - the size 
of its capital base. Reported NPLs of 
rated banks are VND30 trillion (USD 1.3 
billion). Greater financial support from 
the Vietnamese government is crucial 
for the cash purchase scheme of NPLs. 
Banks with the largest percentage of 
special mention loans could benefit 
from VAMC’s cash purchase of NPLs, 
since these loans that are most likely to 

become nonperforming. 

Among Moody’s rated banks, Vietnam 
Prosperity Joint Stock. Commercial 
Bank (VPB, B3 stable, caa13) and BIDV 
(B2 stable, caa1) will benefit most. As 
of December 2015, special mention 
loans made up 5.8 percent of VPB’s 
adjusted loans and 2.8 percent of 
BIDV’s adjusted loans. 

Currently, the State Bank of Vietnam 

Credit positive on  
VAMC’s cash purchase of NPLs

(SBV) requires all banks to transfer 
NPLs in excess of 3 percent of total 
loans to VAMC. In return, banks receive 
VAMC bonds for the net amount of 
transferred NPLs or other problem 
assets. According to Moody’s analysts, 
the current VAMC bond exchange for 
NPLs is a mechanism that does not 
fully clean up bank balance sheets. 
However, the success of the plan to 
use cash purchase for NPLs depends 
largely on VAMC’s capacity. 

MARKET MOVEMENTS
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Inle Lake, Myanmar

T
he Asian Development Bank 
(ADB) plans to increase lending 
to Myanmar from next year, 

the bank’s president Takehiko Nakao 
confirmed yesterday after meetings 
with Myanmar’s senior government 
officials.

The bank plans to increase its annual 
sovereign concessional lending for 
projects from about USD150 million to 
USD350 million from 2017, with a strong 
focus on infrastructure and job creation. 
ADB is also expanding its lending, equity 
investment and guarantees to the private 
sector in Myanmar’s infrastructure and 
finance sector.

The bank is assisting the government 
in preparing a private sector 
development framework and action 
plan in close consultation with the 
private sector. Priority is placed on 
strengthening business regulations, 

improving access to finance, and 
promoting PPPs.

Myanmar is one of the fastest 
growing economies in Asia backed by 
infrastructure development, foreign 
direct investment, manufacturing, and 
a robust service sector that includes 
tourism. 

ADB expects Myanmar’s economy will 
grow by 8.4 percent in FY2016 (ending 31 
March 2017) and 8.3 percent in FY2017, 
after slowing to 7.2 percent in FY2015 
due to devastating floods and landslides. 

Myanmar joined ADB in 1973. ADB 
resumed operations in the country 
in 2012 and has since approved six 
sovereign loans totaling USD892 
million—including USD512 million used 
for a special programme loan in 2013 
to support macroeconomic reform and 
restructure arrears—and five grant 

ADB expands lending
to Myanmar

projects under the Japan Fund for 
Poverty Reduction for USD39 million. 

ADB, based in Manila, is dedicated 
to reducing poverty in Asia and the 
Pacific through inclusive economic 
growth, environmentally sustainable 
growth, and regional integration. 
Established in 1966, ADB will mark 50 
years of development partnership in 
the region in December this year. It is 
owned by 67 members—48 from the 
region. In 2015, ADB assistance totaled 
USD27.2 billion, including cofinancing 
of USD10.7 billion

BIDV was among pioneering 
Vietnamese enterprises to establish 
a presence in Myanmar. In March 
this year BIDV received approval for 
commencement of banking operations 
from the government of Myanmar 
and plans to inaugurate its first bank 
branch in Yangon city on 31 July. 
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T
o ensure fast and efficient 
remittance transfer for 
customers, from June 6 to July 

31 this year BIDV is coordinating with 
Western Union (WU) to implement the 
programme Fast Remittance, Gifts in 
hand 2016.

Customers participating in the 
programme will be entered in a lucky 
draw with the chance to win prizes 
from WU with each transaction made 
through WU at BIDV transaction points 
and sub-agencies managed by BIDV 
all over the country. Four first prizes 

Instant remittance 
through WU

worth VND5 million each and 216 
second prizes worth VND1 million 
each are up for grabs. The lucky draw 
will take place every two weeks.

As well as the lucky draw, customers 
will receive a bonus of VND30,000 for 
each successful remittance transfer 
made from Russia to Vietnam through 
BIDV transaction points.

The service offered by WU means 
beneficiaries will receive transferred 
cash in a matter of minutes, in their 
preferred currency of VND or USD. 

Beneficiaries do not have to bear any 
cost, personal tax income or report the 
remittance origins.

Since 2006, BIDV has been offering the 
WU money transfer service with 1700 
service provider companies, including 
800 sub and non-bank agencies 
nationwide. Over the years, this service 
has helped customers enjoy a simpler, 
safer and more convenient transfer 
service at low cost.

For further information contact the 
bank’s 24/7 hotline 19009247 

Foreign 
currency 
trading 
promotion

In recent years there has been 
an increasing demand for the 

sale and purchase of foreign 
currencies for payment of 
tuition fees, medical fees and 
remittance transfer. In response 
to this, from June 16 to July 15 
this year BIDV is running the 
promotion programme Trading 
Foreign Currency – High Volume, 
Large Rewards.

Aimed at encouraging customers 
to buy and sell foreign currencies 
at the bank, the programme is 
offering a total bonus value of 
up to VND300 million. Individual 
customers buying and selling 
foreign currency totaling 
USD5,000 and USD10,000 
respectively are eligible for the 
programme. Customers will 
receive promotion gifts upon 
completion of each transaction. 
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Football fans in Asia will 
have the opportunity to 
see Manchester United and 
Manchester City in a derby 
scheduled for 25 July this 
summer at the Bird’s Nest 
Stadium in Beijing, China.

A
ccording to official information, 
the price of the derby ticket will 
range from RMB1,800 (USD273) 

to RMB6,750 (USD1,025). The tickets 
will be sold online via Manchester 
United’s website www.ManUtd.com/
Tour2016 or at official ticket counters 
in China.

BIDV Manchester United cardholders 
will have up to nine opportunities to 
win a tour to Beijing including tickets 
for the derby when using their BIDV 
Manchester United cards.

From 20 June to 10 July this year, 
for every VND1 million a cardholder 
spends using their card they will 
receive a code for a lucky draw. In 
addition, cardholders making the 
earliest card transactions of VND5 
million (USD225) or more each 
Saturday during the programme’s 
effective period will receive an 
authentic soccer shirt signed by MU 
players, sports bags and autographed 
flags. 

Football fans can apply for BIDV MU 
cards throughout the bank’s biggest 
promotion programme of this year. 

The first 1,000 customers applying for 

Manchester derby  
for BIDV MU card holders

new cards and making the earliest card 
transactions will receive cash bonuses 
of up to VND500,000. Customers 
will also have the opportunity to win 
authentic MU items from BIDV in 
weekly lucky draws. By spending just 

VND1 million (USD45) on the card, 
customers will have chance to receive 
a Manchester United Bulova watch 
worth £2000, or one of 12 autographed 
soccer T-shirts, MU flags or Giant 
sports bikes. 

PHAM NGOC
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Low interest 
rates for 
auto loan 
customers

From June 10 to September 
30 this year individual 

household customers and micro 
business customers applying 
for loans to buy automobiles 
will be offered attractive 
interest rates from 7.8 percent 
per annum, applicable for the 
first 12 months of the loan 
disbursement date. 

Furthermore, 200 customers 
with credit contracts with 
the first disbursement worth 
VND500 million or more will 
receive BIC Binh An insurance 
worth VND500 million. 

Long-term 
certificate of 
deposit for 
2016

From June 9 to the end of 
August 8 this year, BIDV 

will issue long-term certificates 
of deposit in VND – phase 1 in 
2016 - to individual customers 
with large financial sources, with 
term of 13 months and interest 
rate at 6.9 and 6.67 percent per 
annum paid at maturity and 
monthly, respectively. 

B
IDV launched a promotion 
programme Gifts for New Bank 
Customers, valid from 14 June 

2016 to 14 August 2016, applicable 
to new customers opening savings 
accounts.

New customers opening savings 
accounts during the programme 
or existing customers opening new 
savings accounts will be entitled to the 
programme’s benefits. 

New BIDV customers making deposits 
in VND with terms of 1, 2, 6, 13 

Gifts to welcome  
new bank customers

TINH TAM

months or 364 days with interest paid 
at maturity or with terms of 12 or 13 
months with interest paid monthly will 
receive gifts worth up to VND300,000 
at the time of depositing.

Customers can opt to receive gifts in 
cash or in kind. 

Customers will also be entitled to 
preferential interest rates as well as 
being able to take advantage of optimal 
financial consultancy from the bank’s 
experienced staff.  
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BIDV launched a VND5,000 
billion credit package 
with attractive incentives 
to individual customers, 
household business for 
production and business 
needs, starting 9 June 2016 
until the package is fully 
disbursed.

The package offers introductory 
interest rates at only 6.8 percent 
per annum and flexible options for 
different loan packages tailored to 
the needs of customers. The program 
applies to loans with term of 2 months 
to 12 months, and newly disbursed 
during the effective period of the 
program.

Customers may enjoy other free-of-
charge services such as BSMS, BIDV 
Online, bill payment and many other 
attractive incentives.

Rolled out through BIDV system, 
the credit program shows the 
accompanion and support of BIDV 
towards individual customer, 
household businesses in easing 
difficulties customers encounter in 
their production and business.

For further information, please contact 
BIDV’s nearest branch or call the 
bank’s 24/7 hotline 1900 9247. 

Business loan 
with attractive rate
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L
ying 450 kilometers away from 
Hanoi to the northwest of Vietnam, 
Lai Chau has majestic landscape 

and villages with unspoiled beauty. 

Lai Chau is said to be the land of white 
bauhinia and peach flowers which 
attract and inspire thousands of artists. 
The beauty of Lai Chau is structured 
by the high mountain ranges stretching 
from the Northwest to the southeast. 
It shares Vietnam’s Fansipan mountain 
– the roof of the Indochina - with Sapa. 
Among others, some plateaus such 
as Sin Ho, Ta Phinh, Dao San, etc. are 
even higher than 1,500m, thus being 
covered in cloud, fog, and purely cool 
atmosphere all the time.

Apart from high mountains, Lai Chau 
is also rich in narrow valleys, beautiful 
rivers and springs. The longest and 
largest river in the province is Da river. 
These together with others, such as 
Nam Na, Nam Mu flowing between the 
ranges, make several roaring and white 
frothy waterfalls in the quiet forests. 

One amongst the most popular 
waterfalls is Tac Tinh, which is 
higher than 50m with 2 classes, and 
frequently full of water flows, bringing 

Hidden beauty 
in the northwest
Being a mountainous province in the Northwest of Vietnam, 
Lai Chau is always an ideal destination for any tourists in order 
to explore the beautiful caves, the rugged passes and special 
cultures of ethnic minorities in Vietnam.

a magnificient picture of natural beauty. 
Taking a boat along Da River, no visitor 
could help keeping eyes on the very fine 
landscapes, namely the roofs made of 
black stones, and mountains in clouds. 
The fanciful villages of ethnic minorities 
on the banks of the River are gathering 
in a picturesque scenery. there are some 
hot and mineral water springs in Van 
Bo (in Phong Tho District), Na Dong, Na 
Don (Tam Duong). 

The caves and grottoes in the 
mountain ranges in the area still 

remain their original status, such as 
Binh Lu and Tien Son grottoes, which 
are no doubt the magic beauties 
of nature! Moreover, there exists a 
thousands-of-hectare forest, in the 
6 km southwest of Lai Chau town, 
consisting of more than ten original 
caves. All of those are truly beautiful 
with sparking brightness and varied 
shaped stalactites and stalagmites. 

Sin Ho, the second Sapa in the 
Northwest, is a must-see place in Lai 
Chau. Located about 60km from Lai 

Muong Than field in Than Uyen, Lai Chau

GIA HUNG

O Quy Ho Pass
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Some places to see: Chu Va Mountain; 
O Quy Ho Pass, connecting two northern 
provinces of Lao Cai and Lai Chau; 
Muong Thanh field in Than Uyen district; 
Lai Chau Hydropower in Nam Hang 
commune, Muong Te district; Sin Ho 
plateau - the second Sapa of Vietnam; 
Pu Sam Cap Cave, the villages of Na 
Luong, Hon, Vang Pheo, Tac Tinh 
Waterfall, Vang Po hot springs, Pu Ta 
Leng peak - the second roof of Indochina 
and Bach Moc Luong Tu mountain.

scenery, visit local villages to learn new 
knowledge about Vietnam culture in 
general and local culture in particular. 

Chau city. Tourists will pass many 
forests, see lots of valley and streams 
along the way and drive on the 
snaking paths on the cloud-shrouded 
mountains. They also will have a chance 
to bath with medicinal leaves, a service 
provided by the Dao ethnic people to 
feel reenergized and taste specialties of 
the Thai ethnic people’s cuisine.

The natural landscape is the 
accommodation of more than 20 
ethnic minorities. Lots of ethnic 
people still keep their unique original 
tradition and custom, making the local 
culture diversified and worth a study. 

Festivals are one among the most 
activities of Lai Chau in particular 
and mountainous regions’ in general. 
The most popular one in Lai Chau is 
“bauhinia flowers festival”, which reflects 
the cultural and spiritual life of Thai 
people. The festival is celeberated in the 
second lunar month of the year. This is 
the time for boys and girls to meet and 
get to know each other. The boy picks up 
the most beautiful flower and put it in 
his girlfriend’s hair. The girl hides under 

the fresh leaves. This is not only the time 
for love but also for Thai people to pray 
for good crops, happiness, expressing 
their gratitude to ancestors. 

With scenic landscape, rich cultural 
features, Lai Chau promises to be a 
great destination for traveling. Tourists 
visiting Lai Chau can enjoy the majestic 

Then Kin Pang, one of the featured festivals of white Thai ethnic people in Muong So, Lai Chau

O Quy Ho Pass
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Bay Nui Cow Racing Festival is 
a unique festival of the Khmer 
ethnic minority people in 
Southern Vietnam which takes 
place in An Giang Province.

Cow racing spectacle 
T

he Bay Nui Cow Racing Festival 
is held from August 29 to 
September 1 of the lunar year. 

It is celebrated alongside the Dolta 
Festival, a colourful annual celebration 
in which Khmer people honour their 
ancestors. 

During the Dolta Festival, Khmer 
people bring rice to the pagoda while 
young people take their cows to 
plough the fields to provide food for 
the pagoda. In the past, people raced 
cows for fun once the day’s work 
was done, but over time the racing 
developed into a festival and today it 
is not only Khmer people who enjoy it, 
but also tourists from far and wide.

To prepare for the race, local people 
choose a flat field of at least 200 metres 

QUYNH CHI

in length. The land is dug to create a 
smooth surface. The track itself is 120 
metres long, with the starting point and 
the ending point marked by a blue flag 
and a red flag respectively. Plenty of 
space is prepared on either side of the 
track for spectators to watch the action 
and cheer on their favourites. 

Each pair of cows is controlled using 
a whip and much skill is needed to 
ensure both cows in the pair run at the 
same speed. 

For people living in the Bay Nui region, 
cow racing has a very special meaning. 
The winning cows not only make their 
owner proud, they bring pride and 
happiness to the whole community 
and bring hope for a promising and 
prosperous season ahead. 
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