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Editor’s Letter

Dear readers,

IDV further expanded its arm in 
the international market with the 
establishment of a representative office 
in the capital of the Russian Federation, 
making the bank the sole Vietnamese 
bank to have a commercial presence in 
the country. This further cements the 
commitment and responsibility of BIDV 
in this market, as well as strengthening 
the close relationship between Vietnam 
and Russia. 

As well as leading the way in terms of 
links with foreign countries, the bank 
joined hands with local governments to 
hold conferences and forums with the 
aim of promoting their potential for a 
more prosperous Vietnam. In the early 
days of May, BIDV in collaboration 
with the Ministry of Planning and 
Investment, the Northwest Steering 
Committee and the local government 
of Lao Cai brought investors to a 
conference on investment and tourism 
development, triggering an influx of 
investments in the province.

With the aim of providing a holistic 

view of the Trans-Pacific Partnership, 
BIDV organised an international 
conference on the TPP, outlining 
potential opportunities and 
challenges, as well as proposing 
solutions for Vietnamese companies 
related to these challenges.

This month has also seen further 
awards presented to BIDV by Asian 
Banker magazine in addition to the 
best retail bank award presented 
in early March. At the recent Asian 
Banker Summit – the biggest annual 
conference attended by more 
than 1,000 senior managers and 
businesses in finance and banking 
from all over the world, BIDV 
received the award for Mortgage and 
Home Loans Product of the Year 
2016 from the magazine.

As usual, the final pages of this issue 
will feature snapshots of alluring 
places in Vietnam that should not 
be missed, as well as many more 
articles of interest for readers 
throughout the magazine. 
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On May 18 BIDV inaugurated 
its representative office in 
Russia at the Hanoi-Moscow 
Trade Centre, Moscow. 
BIDV is the sole Vietnamese 
bank to have established 
a commercial presence in 
Russia. 

V
ietnam Prime Minister Nguyen 
Xuan Phuc was in attendance, 
along with Mr. Pham Binh Minh, 

Deputy Prime Minister and Minister of 
Foreign Affairs, and other members 
of the Prime Minister’s working 
delegation who were visiting Russia 
and attending the ASEAN-Russia 
Summit at that time. 

continuous effoRt on  
focus maRket

Russia is one of the bank’s focus 
markets. Over 17 years, BIDV has 
cooperated with VTB – one of the 
largest banks in Russia - on many 
commercial activities. These include 
establishing agency relationships 
with 34 Russian financial institutions; 
financing investment projects such 
as the Hanoi-Moscow Trade Centre; 
coordinating with ministries and 
enterprises to hold conferences and 
forums; and acting as the connector for 
Ho Chi Minh City and Moscow Province 

to sign a comprehensive cooperation 
agreement. In November last year, 
BIDV, VTB and VRB began successfully 
operating the bilateral payment 
channel, facilitating transactions 
between the two countries.

In May 2015, the Free Trade 
Agreement (FTA) between Vietnam 
and the Eurasian Economic Union 
(EEU) was inked. Acknowledging the 
favourable conditions resulting from 
the FTA, in June BIDV conducted 

research to establish a representative 
office in Russia, aimed at collecting 
market information and connecting 
enterprises. In July this year, BIDV 
submitted the documents to the State 
Bank of Vietnam. On December 31, 
2015, the State Bank of Vietnam issued 
Document No. 10146/NHNN-TTGSNH, 
approving the establishment of BIDV’s 
representative office in Russia.

Following BIDV’s completion of the 
relevant procedures and having proved 

Pioneering action 
in Russian market

Deputy Governor of the Central Bank of Russia, hands over the License for establishment of 
BIDV’s representative office in Russia to Mr. Phan Duc Tu, CEO of BIDV
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they met the conditions set out by 
Russia, the Central Bank of Russia 
issued Decision No. RN-33-1/9 on 
the issuance of operation permits for 
BIDV’s representative office in Russia.

The establishment marks a new 
development for BIDV in this 
traditional market. Along with its 
representative office in The Czech 
Republic, the Russia based office will 
help BIDV to expand its operation 
in Europe. The representative office 
will focus on connecting the banking 
systems of the two countries; 
promoting a bilateral payment channel 
and enhancing trade and investment 
between the two countries; analysing 
opportunities to establish other 
commercial presences of BIDV in 
Russia, such as branches, subsidiaries 
or financial companies; and closely 
coordinating with management 
agencies and partners to conduct 
activities promoting the trade, 
investment and tourism relationship 
between Vietnam and Russia.   

stRengthening BilateRal  
RelationshiPs                        

In a speech delivered at the 
inauguration ceremony, Prime Minister 
Nguyen Xuan Dung stressed his 
appreciation of BIDV’s achievements. 
Since BIDV and VTB established 
Vietnam-Russia Joint Venture Bank 
(VRB) in November 2006, BIDV has 
played a dominant role in promoting 
bilateral investment and trade. Along 
with VRB, the bank has provided 
essential products and services to 
enterprises of both countries. This 
has both enabled the active support 
of enterprises conducting business in 
Russia and strengthened the fruitful 
relationship between Vietnam and 
Russia.

The Prime Minister emphasised that 
the presence of BIDV’s representative 
office in Russia would further cement 
the commitment and responsibility 
of BIDV in this market, as well as 
strengthening the close relationship 
between Vietnam and Russia. This is 
an important step in connecting the 
banking systems of the two countries, 
facilitating the bilateral payment 
channel and enhancing cooperation 
between Vietnam and Russia, in 

consistence with the directions of the 
governments of both countries and the 
needs of the business communities.

According to BIDV Chairman Tran 
Bac Ha, the FTA between Vietnam 
and the EEU has widened cooperation 
opportunities between Vietnam and 
Russia. The two countries have set a 
target for a bilateral trade turnover of 
USD10 billion by 2020. To reach the 
cooperation target, the two countries 
must closely cooperate with regular 
disbursement information relating to 
investment and trade opportunities. In 
the future, following focused research 
and analysis into the market, it is 
possible that BIDV will open a branch 
and/or subsidiary in Russia at a time 
deemed appropriate.

With Russia holding such potential, 
and with the support of management 
agencies, the companionship of 
partners, and the establishment of 
BIDV’s representative office in Russia, 
BIDV expects to contribute significantly 
to the development of economic 
cooperation between Vietnam and 
Russia. 

Vietnamese PM Nguyen Xuan Phuc (centre) attends the ribbon-cutting ceremony on inauguration of BIDV’s representative office in Russia
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A forum on trade and 
economic development and 
tourism promotion between 
Vietnam and Russia was held 
on May 18, at the Hanoi-
Moscow Trade Centre in 
Moscow, with the presence 
of Vietnamese Prime Minister 
Nguyen Xuan Phuc. BIDV 
reports on the results of the 
Vietnam – Russia bilateral 
payment channel.

PioneeRing Role

Over the years, Vietnam and Russia 
have formed comprehensive ties. 
Recently however, the economic, trade 
and investment results between the 
two have not been commensurate 
with their potential. This has been 
attributed to the fact that most of 
the import-export volumes were paid 
in strong foreign currencies rather 
than the local currencies of the two 
countries, thus triggering the need 
for a payment channel to unlock the 
business cooperation potential.

During visits by Vietnamese leaders 
to the Russian Federation in 2012 
and 2014, Vietnam and Russia set 
targets to raise the two-way trade 
turnover to USD10 billion by 2020. 
The two countries also agreed to focus 
on strengthening and diversifying 
cooperation in finance and banking. 

This was to include the use of payment 
cards and local currencies in payment, 
and strengthening the participation 
of Vietnam – Russia joint venture 
bank (VRB) in the implementation 
of bilateral petroleum and energy 
projects.

The talks between the Prime Ministers 
of the two countries in 2015 resulted in 
BIDV being selected as the Vietnamese 
bank to work with VTB Bank - one of 
the largest banks in Russia - to research 
and develop a separate payment 
channel between Vietnam and the 
Russian Federation. That BIDV and 
VTB signed an MOU on implementing 
the channel is a clear sign of the high 
resolve of the two banks.

The establishment of the bilateral 
payment channel between Vietnam 
and Russia contributed to easing the 
challenges regarding payment which 
have been encountered by importers 
and exporters of the two countries 
over the past 30 years.

It is estimated that after the FTA 
takes effect, the two-way turnover 
of the two countries will increase 
by 18-20 percent annually to reach 
approximately USD10-12 billion by 
2020, and exports from Vietnam to 
Russia will increase by 63 percent. 
This is expected to stimulate the 
trade of the two countries, laying 
the foundations for establishing a 
bilateral payment channel to facilitate 

import and export payments, thereby 
addressing the bottlenecks in trade 
between the two.

PReeminent channel

With years of experience in 
implementing international payments 
and bilateral payments, BIDV 
collaborated with VTB to build a 
bilateral payment channel and card 
connections in the local currency. 
BIDV and VTB officially launched 
their bilateral payment products and 
services in November 2015.

The Vietnam National Financial 
Switching Joint Stock Co. (Banknetvn) 
and Russia’s National Payment 
Card System (NSPK) are currently 
in the process of establishing the 
fundamental principles of card 
connections. It is expected that by the 

Bidv spearheads 
vietnam - Russia 
payment channel

Moscow, Russia



 inteRnational investment 

may 201607

fourth quarter of this year cards from 
banks of both nations will be accepted 
at ATMs and POS in both countries. 

The BIDV-VTB bilateral payment 
channel has advantages. These 
include faster processing time - a 
maximum of two hours after the bank 
receives the required documents; 
good exchange rates; cost savings; 
and preferential policies, whereby 
BIDV provides credit packages worth 
USD200 million to support businesses 
who import or export to and from 
Russia with preferential interest rates. 
Furthermore, competitive forex trading 
prices and preferential service fees 
will be available; as well as an all-in-
one package: BIDV and VTB signed 
master contracts to provide services 
for forex trading in ruble, bill of 
exchange discounting, and factoring to 
customers.

stRong momentum

Since its launch, more than 30 
customers have used the bilateral 
payment channel. As of Q1-2016, the 
number of transactions reached 115, 
with the payment volume reaching more 
than USD3 million. Though modest, the 
above results indicate that businesses 
are interested in the channel.

Besides the USD transactions, 
BIDV successfully implemented six 
transactions in ruble (three inward and 
three outward), with sales in April 2016 
reaching more than 8 million rubles.

Recently, the auto importer One Service 
Trading successfully conducted the first 
ruble transaction worth over 8 million 
rubles, starting a series of monthly 
payments under a framework contract 
worth more than 1 billion rubles.

More than 50 exporters used BIDV’s 
services for payments to the Russian 
market, with more than 30 opting to 
use the bilateral payment channel. 
Customers including An Phat-
Yen Bai Mineral and Plastics Co., 
European Plastics JSC, Hikosen Cara 
Co., Ltd., Thanh Nga Commerce and 
Construction Co., and Rosviet Co., Ltd. 
selected the payment channel as their 
main payment channel for transactions 
with the Russian market.

Besides corporate customers 
conducting import and export 
activities between Vietnam and 
Russia, a number of individual 
customers, travel companies, and 
other organisations needing to make 
payments in ruble to the Russian 
market also chose and used the 
payment channel. 

Moscow, Russia
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On May 8 a conference on 
Lao Cai investment and 
tourism development for 
2016 was organised by the 
People’s Committee of Lao 
Cai Province in collaboration 
with the Northwest Steering 
Committee, the Ministry of 
Planning and Investment and 
BIDV.

dRiving develoPment

Conference attendees included Mr. 
Trinh Dinh Dung, Deputy Prime 
Minister of Vietnam, around 500 
participants from governmental 
ministries, scholars, representatives 

from nearly 100 diplomatic missions, 
international organisations and 
enterprises, as well as investors both 
local and international. 

The conference focused on reviewing 
investment results from recent years; 
proposing directions for attracting 
more investment in the province for 
the upcoming period 2016-2020; 
the local authority’s commitment to 
supporting investment and improving 
the business environment; and 
awarding investment registration 
certificates to key projects in the 
province. As well as these, agreements 
were signed between BIDV and 
investors and between BIDV and the 
authorities of Lao Cai Province.

Mr. Trinh Dinh Dung, Deputy Prime 
Minister of Vietnam, said Lao Cai has 
an important geographical position as 
the gateway bridging Vietnam, ASEAN 
countries and the southwest region of 
China. Therefore, Lao Cai holds great 
potential for developing its economy in 
a rapid, strong and sustainable manner 
and becoming an economic driver and 
the pillar of the Northwest Region.

However, according to Mr. Eric 
Sidgwick, ADB Country Director for 
Vietnam, “Lao Cai must increasingly 
look to measure itself against a global 
benchmark. The province must strive 
to continue improving its business 
enabling environment so as to be 
competitive in attracting much needed 

lao cai – budding tourism
in the northwest

hoa Quynh

Deputy PM Trinh Dinh Dung delivers a speech at Lao Cai investment and tourism development conference
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investment into the province.” 

“ADB stands ready to help Vietnam, 
and Lao Cai in particular to remove 
the bottleneck of infrastructure for 
sustainable development and enhance 
competitiveness through quality 
investments in infrastructure and 
human resources”, said Mr. Sidgwick.

According to Nguyen Van Vinh, 
Party Secretary of Lao Cai Province, 
in recent years, tourism within the 
province has maintained a high 
growth rate, contributing 11.5 percent 
to the province’s GRDP. In 2015, 
Lao Cai received over two million 
tourist arrivals, of which 600,000 
were foreign, with total revenue from 
tourists reaching VND4,600 billion 
(USD206 million). 

Mr. Vinh added that tourism 
contributes to the development 
of other sectors in the province 
such as transport, posts and 
telecommunication, and culture. 
Tourism also supports the revival and 
protection of the country’s cultural 
values, traditions and history, as well 
as the conservation of the natural 
landscape and environment, and 
assists in expanding exchange among 
regions within the country and with 
foreign countries.

moRe investoR influx 
exPected

Addressing a keynote speech at the 
conference, Mr. Tran Bac Ha, BIDV 
Chairman stressed: “Lao Cai has the 
ideal investment environment and 
therefore the potential to attract 
domestic and foreign investors. BIDV 

hopes the highly feasible solutions will 
generate positive social effects and 
strengthen the confidence of investors 
in Lao Cai, making Lao Cai tourism a 
key economic sector and significantly 
contributing to the socio-economic 
development of the province, thereby 
improving the living conditions of its 
communities.”

“BIDV will provide a reliable 
companion for both local and foreign 
businesses and investors investing in 
Lao Cai,” Mr. Ha affirmed.

The bank confirmed it would provide 
medium and long term loans in the 
region of VND20,000 billion (USD897 
million) for key projects in Lao Cai 
Province, focusing on those in tourism, 
mining, high-tech agriculture, and 
border economic zone infrastructure.

Furthermore, the bank pledged to 
provide a credit package worth VND150 

billion (USD6.7 million) with reasonable 
interest rates for road construction in 
the province’s rural areas. 

At the conference, BIDV signed 
master credit agreements with eight 
companies investing in Lao Cai, 
worth VND2,690 billion out of total 
investment values of VND3,678 billion 
(USD165 million). 

The bank also pledged its commitment 
to continue funding VND80 billion 
towards social security activities, with 
particular priority given to healthcare, 
education, housing for the poor and 
new rural developments.

The Lao Cai tourism development 
conference is a highlight of the 
province’s 2016 events, laying the 
foundation for the province to prepare 
for infrastructure, tourism products and 
services for the National Tourism Year, 
to be held in the province in 2017. 

Lao Cai International Border Gate



Bidv highlights

Bidv Review10

With the aim of providing a 
holistic view of the Trans-
Pacific Partnership, BIDV 
organised an international 
conference with the theme 
TPP - Opportunities, 
Challenges, and Solutions for 
Vietnamese Companies. 

H
eld on 12 May in Hanoi, the 
conference saw the attendance 
of over 200 representatives, 

including those from diplomatic 
missions and Vietnam-based embassies 
of TPP countries such as the US, 
Canada, Mexico, New Zealand, Malaysia 
and Peru; leaders and representatives 
of ministries and central agencies, 
professional associations, businesses 
and prestigious speakers both local 
and international.  

The conference provided a forum for 
regulators, policy makers, associations, 
local and foreign experts, the business 
community and banks to share 
information and experiences related 
to the TPP, and to highlight both the 

opportunities and challenges arising 
from Vietnam’s joining of the TTP.

The main focuses of the conference 
were threefold. Firstly, to evaluate 
the impact of the TPP on Vietnam, 
analysing the opportunities and 
challenges expected for Vietnamese 
enterprises when the TPP becomes 
effective; secondly, to assess the 
competitive position of Vietnamese 
enterprises; and thirdly, to discuss how 
financial institutions can accompany 
businesses in the integration process, 
by proposing solutions that help 

Bidv outlines
implications of ttP

huong lan
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The Trans-Pacific Partnership 
Agreement (TPP) consisting of 12 
member states was officially signed 
on April 2, 2016 in New Zealand. The 
TPP is expected to officially take effect 
in 2018, when it is ratified by all 12 
countries. 

Vietnamese businesses leverage 
opportunities and overcome challenges, 
as well as making recommendations 
and proposals to the Government, and 
State regulators to support enterprises 
to integrate in the international 
markets confidently and effectively.

Mr. Can Van Luc, Senior Executive 
Vice President of BIDV said, according 
to the committed roadmap, by 2018 
Vietnam must occupy a more liberal 
position within the banking, insurance 
and capital markets. Many commercial 
banks of TPP countries already have 
a commercial presence in almost 
all of the TPP bloc countries, with 
a view to expanding opportunities 
for investment, serving the business 
community and boosting trade, 
investment and tourism amongst 
the member states. This trend will 
continue to increase when the TPP 
officially takes effect. 

Major financial institutions including 
BIDV are willing to accompany 
enterprises by providing products and 
services to enable integration such as 

credit, import-export finance, leasing, 
international settlement, guarantee, 
forex trading, insurance, securities, 
derivatives and commodities.

Mr. Luc also made the following 
recommendations for financial 
institutions: (i) to reform their 
administrative procedures and 
processes; (ii) to improve the quality 
of services in line with that of the 
region; (iii) to continue technological 
innovation, creating modern products 
and services catering to export-import 
activities, investment and retail 
banking; (iv) to strengthen integration 
capacity, by expanding networks and 
enhancing connections with financial 
institutions in the region and the 
world; and (v) to conduct in-depth 
studies of FTAs in order to advise 
enterprises on operating effective 
business models and strategies, 
investment and trade promotion, and 
risk management.

BIDV is said to be both the pioneering 
and only financial institution in 
Vietnam to organise an international 

conference on the TPP in order to 
support and accompany customers 
in international economic integration. 
With the Government of Vietnam 
regarding businesses as the driving 
force of development, this is of great 
significance to the nation.

In recent years, BIDV has accompanied 
numerous businesses on their 
development path, offering modern 
financial products and services; 
organising investment, trade and 
tourism promotion conferences; and 
supporting and advising enterprises on 
matters related to financial markets, 
material sources, partners, and business 
opportunities at home and abroad. 

A TPP conference organized by BIDV in May 2016
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To assist fishermen in central 
Vietnam affected by the 
recent mass fish deaths, BIDV 
has implemented specific 
solutions in the provinces of 
Ha Tinh, Quang Binh, Quang 
Tri and Thua Thien-Hue.

T
he bank has provided a credit 
package valued at VND1,500 
billion (USD67 million) with low 

interest rates for businesses working 
in seafood production, processing, 
aquaculture and consumption. 
VND500 billion (USD22.4 million) of 
this has been set aside for enterprises, 
with the remainder of the money to go 
towards supporting local communities. 
The package took effect from May 4, 
with short-term interest rates offered 
at 6 percent per year, and medium and 
long term rates at 8 percent per year. 

Furthermore, the bank has agreed 
to stop charging interest for loans 
under Decree 67 for a period of six 
months from April 8. The beneficiaries 
are fishermen who have completed 
shipbuilding and put their ships into 
operation but are currently unable 
to sell caught fish. Many consumers 
are refusing to buy fish at all due to 
fears and a misunderstanding of the 
situation. The debt group of these 
customers will remain unchanged.

For customers directly affected by 
the mass fish deaths, BIDV will apply 
interest exemption for loans over a 

period of three months, at the same 
time the bank will restructure the 
repayment period consistent with the 
production and business cycles and 
ability to repay of each customer.

For other customers facing difficulties 
due to the crisis, including those 
who process and sell seafood and 
are facing problems related to 
consumption, BIDV is offering one-
month exemption from loan interest. 
For indirectly affected customers, the 
bank is offering a 50 percent cut on 
loan interest for a one month period. 
The bank also has plans to apply other 
supporting policies for customers who 
have to cease production long term 
due to the disaster.

supporting fishermen
through crisis period 

thu tRang

Since April, both farmed and wild fish 
have continued to be washed up in 
massive numbers along the country's 
central coast. The Prime Minister 
has ordered concerned ministries 
and provinces to promptly provide 
emergency support for people affected 
by the mass fish deaths in central 
provinces. 

The bank said it would support clients 
through this financially difficult 
period by reducing interest rates 
for short- and medium-term loans, 
and restructuring and rescheduling 
customers existing loans. 
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N
ew transaction offices coming 
into operation will expand 
customer base and deepen 

connection between customers and 
BIDV.

On May 11 BIDV Dai La Branch opened 
its new transaction outlet, Phuong Mai, 
located on Truong Chinh street, Dong 
Da, Hanoi. 

The transaction space of the original 
outlet has been expanded to meet BIDV’s 
current standards for better serving 
customers. The new space features a 
combined transaction office designed 
to target the retail segment, providing 
customers with all modern banking and 
financial products and services.

According to Ms. Nguyen Thi 
Thu Hang, director of BIDV Dai 
La branch, the outlet attracts 
more customers than any of the 
branch’s other outlets. Nearly 
one year since the merger of 
MHB with BIDV, the outlet has 
achieved encouraging results. 
Deposits have increased by 68 
percent, 99 percent of which is 
mobilised from residents. The 

outlet’s individual customer base has 
seen growth of 16 percent.

Separately, the day before the opening 
of the new Phuong Mai outlet, on May 
10, BIDV Hanoi branch launched its first 
standardised retail transaction outlet Ly 
Thai To, with its headquarters located 
in the central district Hoan Kiem, Hanoi.

The transaction office offers a large, 
modern space and professional 
customer service and is committed 
to providing convenient services and 
products to individual customers. 

With the launch of standardised 
transaction outlet models, BIDV 

new transaction outlets 
for better service

minh thao

hopes to bring exceptional services to 
customers, consistent with its position 
as the leading retail bank in Vietnam.

Previously, on May 6, 2016, BIDV 
Transaction Center 3 opened a new 
transaction office at Nguyen Van 
Huyen Street, Quan Hoa Ward, Cau 
Giay District, Hanoi. This is the third 
transaction office of the branch. 
The office is located on busy street 
and very convenient for individual 
and corporate customers to make 
transactions there. 

BIDV Ba Dinh Branch has also 
inaugurated a transaction office at 
Block A1, Yen Hoa Urban Area, Yen 

Hoa Ward, Cau Giay Disitrict, 
Hanoi. Established in 2008, 
after 8 years of operation, BIDV 
Ba Dinh branch became one 
of 12 prominent branches of 
BIDV. With total assets of over 
VND10,000 billion, standardized 
transaction system and 
enthusiastic staffs, BIDV Ba Dinh 
as long as its new transaction 
office will bring professional and 
diversified products, services to 
customers. 

BIDV's Phuong Mai transaction office in Hanoi



Bidv highlights

Bidv Review14

Vietnam – Russia Joint 
Venture Bank (VRB) has been 
listed as one of Vietnam’s Top 
10 trusted enterprises for 
2015 and one of its 500 most 
excellent enterprises for 2016.

T
he bank has demonstrated 
consistent effort in improving 
the quality of its products and 

services as well as raising its image 
and prestige for customers, resulting 
in it being listed amongst the 500 most 
excellent enterprises in Vietnam for 
2016. The list was based on the results 
of assessment criteria such as revenue, 
growth rate, profit, employees, and 
assets, in accordance with international 
enterprise rating standards.

The inclusion of the Vietnam –Russia 
Joint Venture Bank in the strict rating 
list together with other big names 
proves the capability and operating 
quality of the bank, affirming VRB as 
one of the leading businesses amongst 
joint venture banks in Vietnam. 

In addition, the bank was certified by 
the Enterprise Credit Rating Appraisal 
Science Centre (CRC) as one of the Top 
10 Credit Enterprises in Vietnam for 
2015. 

VRB was established in 2006 as a joint 
venture between the two leading banks 
of Vietnam and the Russian Federation 
- BIDV and VTB. VRB’s charter capital 
has increased since its establishment, 
from USD10 million to USD168.5 
million by 2011.

The bank is regarded as a highly 
important financial intermediary in 
terms of connecting and promoting 
investment activities of Vietnamese 
economic corporations and enterprises 
with the Russian Federation, countries 
in the SNG bloc as well as those in the 

Eurasia Economic Union. 

In 2015, VRB showed strong 
performance, with total assets 
reaching VND14,610 billion (USD655 
million), up 17.4 percent, deposits at 
VND7,223 billion (USD324 million), 
up 19.6 percent, outstanding loans at 
VND7,001 billion (USD314 million) and 
profit after tax standing at VND107.8 
billion (USD4.83 million). At the end 
of 2015, the bank had one head office, 
16 branches and transaction outlets 
throughout the country. 

vRB amongst 
top joint venture banks 

nam an
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V
ietnam Aircraft Leasing 
Company (VALC), a company 
that BIDV holds a 27.24 

percent stake in, reported positive 
business results at its recent annual 
shareholders meeting. The company 
surpassed most of its year-plan targets.

According to VALC’s report, the 
company achieved pre-tax profits of 
USD25 million, meeting 139.42 percent 
of the target. At VALC’s annual general 
shareholders meeting a dividend ratio 
of 22 percent (VND2,200/share) was 
approved.

At the end of last year, the company's 
total assets stood at USD723.9 million, 
1.55 percent higher than the year-plan 
target. Its total revenue reached USD82.4 
million, surpassing the target by 5.84 
percent, while total costs amounted to 
USD57.4 million, equalling savings of 
USD2.5 million more than those stated 

in the plan at the year-beginning. The 
company’s current charter capital stands 
at USD64.16 million.

VALC’s pre-tax profit exceeded 
expectations thanks to favourable 
interest rate movement in 2015 that 
resulted in a cost rate that was lower 
than the company’s prediction. In 
addition, the leasing price of Airbus’s 
did not decrease, therefore revenue 
from leasing was maintained. Due to a 
low level of deposit rates in the market 
last year, the company has constructed 
a specific cash flow management plan 
which includes effective deposits and 
forex trading.

In 2016, VALC aims to earn revenue 
of USD147.3 million, nearly 1.8 fold 
higher than in 2015, as well as pre-
tax profits of USD18.9 million. The 
company will focus on potential 
customers and lay out a new 

VALC’s establishment in October 2007 
was the result of consultations between 
BIDV and Vietnam Airlines Corporation 
(VNA) relating to starting a company 
in Vietnam specialising in purchasing 
aircrafts and leasing them to domestic 
airlines. The aim of this was to contribute 
significantly to the development of 
the aviation sector in Vietnam, by 
increasing the number of aircraft 
owned by Vietnam, thereby reducing 
dependence on international aircraft 
suppliers and improving the integration 
and competitive power of Vietnam in the 
international aviation market.

valc – exceeding 
expectations 

anh tuan

investment plan, and expand its 
cooperation with both Vietnam Airlines 
and Vietjet Air. The company will 
prioritise business aircraft merchants, 
helicopters, engines and aviation 
equipment leasing. 

Vietnam Airlines is a major partner of VALC
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A
t the end of May, BIDV 
and Vietnam signed a 
comprehensive cooperation 

agreement for the period 2016 -2020 
with Vietnam Expressway Corporation 
(VEC), confirming both parties’ long-
term commitment to accompanying 
one another.  

According to this agreement BIDV and 
VEC will become strategic partners, 
ensuring sustainable and long-term 
cooperation to develop the strengths 
of both organisations, taking full 
advantage of the potential of both 
domestic and overseas markets as 
well as both traditional and newly 
established sectors of interest.

Furthermore, BIDV pledged to act as 
crowdfunder, providing the highest 
standard modern banking and 
financial products and services to VEC. 
VEC and its affiliates and subsidiaries 
will increase their use of credit 

and non-credit products and other 
services provided by BIDV including 
insurance, financial restructuring, 
bond issuance consultancy and cash 
flow management.

The signing of the agreement marked a 
milestone in the strategic partnership 
between BIDV and VEC, confirming 
the bank’s long-term commitment 
to accompanying VEC – a leading 
corporation in highway construction 
and development.  

As one of the leading state-owned 
banks in Vietnam, BIDV has 
consistently made a significant 
contribution to the country’s socio-
economic development over the years. 
In terms of transportation, one of the 
main drivers of an economy and a key 
factor in each country’s prosperity, 
BIDV has helped finance numerous 
infrastructure and transportation 
projects. By March 31 of this year, BIDV 

had funded VND33,829 billion (USD1.5 
billion) to 35 BOT projects, accounting 
for 82.3 percent of total investments. 

During the period 2016-2020, the 
Vietnamese transportation sector is 
expected to invest in more than 1,500 
km of highway and upgrade 3,600 km 
of national roads. Based on estimations 
from the Ministry of Transport, the 
total investment demand for Vietnam’s 
transportation sector for this period 
will be in the region of USD43 billion, 
37.2 percent of which will be mobilised 
from the non-state budget source.

According to Mr. Ngo Dong Hai, deputy 
head of the Party Central Committee’s 
Economic Commission, the cooperation 
of BIDV and VEC will not only unlock 
capital flow for transportation but also 
provide a typical model for replication 
necessary for the development of a 
market-oriented economy. 

Joining hands to boost 
expressway development

thu tRang

Mr. Phan Duc Tu – CEO of BIDV (L) shakes hands with Mr. Mai Tuan Anh, CEO of VEC
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On May 17 BIDV announced 
plans to provide funding 
of more than VND3 billion 
(USD134,500) towards science 
research at the Vietnam 
National University (VNU).

T
he funding is a result of the 
comprehensive cooperation 
agreement signed between 

BIDV and VNU, which aims to support 
effective training, scientific research 
and technological development as 
well as providing the university with 
financial and banking services. 

The VNU’s proposed topics received 
approval for funding by BIDV as they 
met the following criteria: novelty of 
themes; clear targets, and suitable 
methodology; ability and experience 
of the researchers and the feasibility 
as well as economic significance of the 
topics. 

Two out of the four topics focus on 
healthcare, which has been the main 
target of BIDV’s CSR activities over the 
years. The bank has also supported 
a programme on raising public 
awareness of thalassemia, as well 
as funding research on building and 
developing new rural models for the 
development of sustainable handicraft 
villages.  

In recent years, BIDV has forged 
comprehensive partnerships with 
nearly 200 training and academic 

Bidv funds 
vnu science research

ha an

facilities and universities throughout 
the country.

Over the past two years, the 

programme implemented by BIDV and 
VNU for collecting exam registration 
fees has contributed to saving cost and 
time for university applicants. 

BIDV representative (left) presents a sign reading the bank's funding to the university
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Forty years since its inception, 
BIDV Hoa Binh has developed 
in line with the overall socio-
economic growth of Hoa Binh 
Province.

B
IDV’s Hoa Binh branch was 
established first and foremost 
to finance the State’s fund for 

the Hoa Binh Hydropower Plant. Since 
then, the branch has contributed 
significantly to the development of 
infrastructure within the province. 
From 1976 to 1994, though the 
Vietnamese economy and particularly 
Hoa Binh Province was in a difficult 
period, the team at the branch worked 
hard to ensure sufficient funds were 
available for the hydropower plant. 
The fund enabled the construction of 
the plant to progress. As a result, Hoa 
Binh Hydropower Plant’s completion 
and operation contributed significantly 
to the country’s industrialisation and 
modernisation targets.

Since 1991, the province has faced 
many challenges including poverty and 
a limited economy. With experience 
in development and investment, BIDV 
Hoa Binh has continually supported 
the province’s socio-economic 
development in many areas, including 
financing projects in transportation, 
irrigation, culture, education and 
healthcare. These have included 
Song Da, Luong Son, Xuan Mai, and 
Vinh Son cement factories; Hoa Binh 
bridge; the Ho Chi Minh route, Luong 
Son Industrial Zone; Nam Chien, Son 
La Hydropower Plant; AP Plaza, Dinh 

Nhuan mall and Da Bac Province 
Hospital, amongst others. 

These projects have so far 
demonstrated effective operation on 
the whole, assisting the economy of the 
province to grow sustainably and with 
high productivity, whilst generating 
jobs and ensuring social security.

BIDV Hoa Binh continues to progress 
in all areas. Employee numbers have 
increased from 11 to 90. By the end 
of 2015, the branch’s total assets 
reached VND2,200 billion (USD98.4 
million), total outstanding loans 
were at VDN2,500 billion (USD111.9 
million), with deposits at VND2,000 

billion (USD89.5 million). The branch 
is currently amongst the province’s 
largest financial institutions.

The branch has set targets for credit 
growth of 18 percent and deposit 
growth of 19 percent for the period 
2016 – 2018. By 2018, total assets 
are expected to reach VND4,500 
billion (USD201.3 million), meaning 
the branch will maintain the leading 
position and market share in Hoa 
Binh Province. BIDV Hoa Binh aims to 
continue contributing to the socio-
economic development of Hoa Binh 
whilst simultaneously focusing on 
social corporate responsibility through 
community welfare activities. 

contributing to 
hoa Binh’s advancement  

Bui van khanh 

Vice Chairman of Hoa Binh Province People’s Committee

Hoa Binh Hydropower Plant
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On the 25th anniversary 
of BIDV’s implementation 
of information technology, 
the bank’s IT Centre was 
honoured to receive a Third 
Class Labour Medal for the 
second time. The bank was 
also awarded two Sao Khue 
Awards for its products IMAP 
and BIDV Home Banking.

25 
years since its inception, 
BIDV’s information 
technology system has made 

great progress. Beginning in 1991 with 
only two computers, BIDV now has 
1,000 servers, 7,000 network devices 
and 1,000 Local Area Networks (LAN), 
with a new security system currently 
being invested in, which will provide 
comprehensive solutions and multi-
layers.

Each year the bank’s IT team 

completed software volumes 
equivalent to 25,000 man-days as 
well as launching 50-60 high quality 
software products. Information 
technology has completely changed 
the bank’s management methods, 
creating a breakthrough in the quantity 
and scale of products and services 
to meet the diverse needs of more 
than eight million customers, thereby 
significantly contributing to enhancing 
the competitiveness of the bank.

In recognition of the bank’s IT’s 
contributions and outstanding 
achievements, the President of 
Vietnam selected BIDV’s IT Centre for 
the Third Class Labour Medal. The 
centre has also been honoured with 
four certificates of merit from the 
Prime Minister.

At the Sao Khue award ceremony 2016, 
Vietnam Software and IT Services 
Association (VINASA) awarded the 

Bidv recognised  
for high it standards 

chi tai

Sao Khue awards to BIDV for its 
home banking and IMAP products. 
BIDV Home Banking is an e-banking 
programme installed on customers’ 
computers and connected to BIDV 
that enables customers to conduct 
online transactions with the bank. 
The IMAP programme handles swift 
money transfer messages from other 
banks to BIDV. With the IMAP, auto 
accounting messages reached more 
than 90 percent, helping the bank 
save tens of billions of dong per year, 
and significantly reducing operational 
errors.

The prestigious Sao Khue award 
recognises outstanding products and 
services in the software industry and 
IT services. In recent years BIDV has 
received three Sao Khue awards for 
its products, namely stock payment, 
online bill payment and tax payment 
portal. 

BIDV receives Sao Khue awards for IMAP and BIDV Home Banking
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T
he award was based on an 
evaluation of the bank’s 
performance under the following 

criteria: market share, outstanding 
loans, number of customers, net 
income, credit quality and credit 
document requirements. 

Mr. Le Trung Thanh, BIDV Senior 
Executive Vice President reaffirmed: 
“The prestigious awards presented by 
international organisations to BIDV 
are proof of the substantive changes 
the bank has made in retail banking. 
In the coming time, BIDV is committed 
to continuing to be an innovative and 
creative solid partner of customers, 
making great strides in financial and 

banking markets both at home and 
abroad.” 

BIDV was the leading commercial bank 
in Vietnam in terms of deposits and 
retail credit, with annual growth rate 
in the period 2013-2015 reaching 30 
percent and 55 percent respectively.  

Holding both advantages and 
experience in providing loans for 
capital construction and close 
partnership with prestigious property 
developers and businesses, BIDV 
designed a development strategy 
for providing home loans in a 
differentiated way, thereby attracting 
a variety of customers and tailoring its 

Bidv awarded 
best home loan product

products to suit all property segments. 
The bank launched a series of 
competitive home loan packages under 
a model linking developers, BIDV and 
house purchasers.

Despite the market’s turbulence in 
recent years, through assuring the 
right directions and strategies are in 
place BIDV’s outstanding home loans 
have sustained good growth. The bank 
stated that home loans will continue to 
be a key BIDV-branded product within 
the reach of customers.

In March this year in Hong Kong, BIDV 
was awarded the Best Retail Bank in 
Vietnam 2016 by The Asian Banker for 
the second year in a row. These were 
the most highly anticipated awards 
in the annual retail banking sector, 
presented to outstanding retail banks 
in the region and countries in the Asia 
Pacific, Middle East and Africa. 

BIDV representative (2nd, L-R) receives the Asian Banker award

In the framework of the Asian Banker Summit in Hanoi, the 
biggest annual conference in the region, attracting more than 
1,000 senior managers and businesses in finance and banking 
from all over the world, BIDV received the award for Mortgage and 
Home Loans Product of the Year 2016 from The Asian Banker.  

van hai
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BIDV has launched its new 
programme Experiencing 
High-Class Services, with 
attractive offers worth up to 
VND200 million. Dedicated 
to valued customers, the 
programme is effective from 
5 May until 5 August 2016.

T
he first 100 valued customers 
applying for a BIDV Visa Premier 
credit card will be entitled to 

VND1 million each, with the next 200 
customers receiving VND500,000. 
In order to qualify for the cash gift, 
customers must make a transaction 
worth at least VND500,000 within a 
month of the credit card issue date.

In addition, the bank’s valued 
customers can enjoy offers from the 
Life incentive package. These include 
cash back of up to VND1 million per 
customer when making at least one 
card transaction worth VND1 million 
or more. Customers making card 
transactions of between VND150 
million and VND300 million within 

cash bonuses alongside
quality service

six months of the card issue date 
will receive VND1 million, with VND2 
million on offer for transactions made 
worth over VND300 million.

Enjoy first class services whilst receiving 
benefits with BIDV Visa Premier credit 
card. For more information visit the 
nearest BIDV branch or call the bank’s 
hotline on 19009247. 
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BIDV has launched a home 
loan programme titled 
Peaceful Home 2016. Running 
from May 9 to September 
30 this year, the programme 
features attractive offers for 
customers worth VND10,000 
billion (USD448 million).

The introductory rate for the loans 
is 7.3 percent per year, applicable 

for the first six months from the first 
disbursement under the package. 
Various options are available tailored 
to the needs of customers. 

When applying for the loan, customers 
are entitled to free-of-charge services 
including BSMS, BIDV Online, and bill 
payment, as well as discounts of 20 
percent with BIC Binh An and up to 30 

Phuong thao

Bidv 
finances 
composite 
ship in 
nghe an

Cua Lo Town coordinated 
with BIDV Nghe An to 

hold a ceremony on May 
17 to welcome the first 
composite ship of Nghe An 
Province.

The ship’s construction 
was financed under Decree 
67/2014/ND-CP that focuses 
on boosting the development 
of the fisheries industry. 
Known as “Tuan Tu 1”, the 
ship measures 24 metres in 
length, 6.5 metres in width 
and 3.5 metres in height. It 
has a Mitsubitshi engine with 
822 horsepower, deadweight 
of 212 tons and is well-
equipped with brand new 
modern Japanese fishery 
tools. 

A total of VND11.6 billion 
(USD520,000) has been 
invested in the ship, of which 
BIDV Nghe An financed 
VND11 billion with a loan 
term of 12 years and interest 
rate of 7 percent a year with 
the interest exemption for 
the first year. Fishermen 
and/or the ship owner will 
pay 1 percent, with the State 
paying 6 percent. 

percent with BIC HomeCare.

Furthermore, from May 23 of this year, 
BIDV is offering insurance gifts from 
BIC Binh An worth a total of VND500 
million (USD22,400) and VND1 billion 
to the first 200 customers inking 
insurance contracts valued between 
VND1 billion and VND 2 billion; 
and over VND2 billion, respectively. 
The programme is applicable to all 
individual customers and households 
meeting the requirements of BIDV’s 
home loans. Loans must have terms 
of 36 months or more and be newly 
disbursed during the programme’s 
effective period. 

The VND10,000 billion home loan 
package with tenor up to 20 years is 
expected to help thousands of people 
realise their dream of owning a house. 

helping fulfill  
home owning dreams  
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T
he i-IB is a fully functioning 
online banking service, offering 
domestic and international 

money transfers in Vietnamese dong 
and foreign currencies including 
USD, EUR and RUB, deposit making, 
repayments and account queries, 
as well as a service for booking 
appointments with the bank.

VRB’s internet banking uses two 
factor verification for added security 
including user account verification and 
transaction authentication. The bank’s 

platform employs a digital certificate - 
Secure Sockets Layer (SSL). This global 
technology security standard encrypts 
data transmission between web servers 
and browsers, ensuring that all data 
exchanged between the web server and 
browser is secure and confidential.

With its user-friendly interface, 
VRB’s secure i-IB is already helping 
the bank to expand its distribution 
network, with the convenience and 
high quality of services it provides 
helping to attract a wider customer 

i-iB banking to benefit
vRB customers 

base. Currently VRB has in the region 
of 50,000 individual customers.

During the i-IB’s launch period from 
May 16 until June 30, VRB is offering an 
annual fee waiver for the first year to 
all customers applying for the service. 
The bank is also giving cash bonuses to 
customers making the highest number 
of interbank transfers and those of the 
highest value, as well as to the first 
customers applying for the service.

Over the past ten years, VRB has given 
considerable effort to the research and 
application of modern and cutting-
edge technology, including developing 
electronic banking in order to diversify 
its products and services, thus better 
serving its customers. 

thao nguyen

Following the successful deployment of internet banking for 
enterprise customers in 2015 - known as e-IB, on May 24 this 
year Vietnam – Russia Joint Venture Bank (VRB) officially 
launched its internet banking service for individual customers, 
termed i-IB.

Mr. Ivanov Sergey Pavlovich, Deputy General Director of VRB speaks at the i-IB launching ceremony
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In the first four months of 
2016, Taiwanese investment 
capital in Vietnam reached 
USD664.1 million, accounting 
for 9.6 percent of total 
investment. Investment 
was primarily in Tien Giang 
and Ha Tinh Province, with 
capital of USD229 million and 
USD184 million respectively.

A
ccording to the Foreign 
Investment Agency (FIA) 
under Vietnam Ministry of 

Planning and Investment, Taiwan 
registered the third highest amount 
of foreign investment capital in the 
first four months of the year, with 39 
new projects and additional funding 
granted for 25 existing ones.

Taiwanese investors invested in 
ten economic sectors according to 
Vietnam’s classification. The focus 
was mainly on the manufacturing 
and processing industry, with 28 new 
projects registered and increased 
capital worth USD600.3 million for 22 
existing ones.

Investment also went into water 
provision and sewage disposal, with 
one new project worth USD45 million 
making up seven percent of Taiwan’s 
registered investment in Vietnam. 
Other investment areas were logistics, 

transportation and other services.

In terms of investment approach, 
wholly foreign capital occupied 99 
percent of Taiwan’s total investment, 
worth USD657.8 million in Vietnam. 
The few remaining projects were under 
joint ventures.

Taiwan’s largest project in Vietnam in 
the first four months of the year was 
the DaYang Paper Mill Limited Company 
in Long Jiang Industrial Park, with 
investment value of USD220 million.

50 countries and territories invested 
in projects in Vietnam in the first four 

taiwan ranks third amongst 
foreign investors in vietnam

months of 2016, with South Korea 
leading the list at USD2.84 billion, 
accounting for 41.2 percent of total 
investment in Vietnam, followed 
by Singapore with USD730 million, 
accounting for 10.6 percent of the total 
investment.

According to the FIA, as of April 19, 
2016, 697 new projects were granted 
investment certificates, with total 
registered capital of USD5.08 billion, 
up 89.9 percent against 2015. During 
the first four months, total registered 
and additional capital reached USD6.88 
billion, up 85 percent compared to the 
same period last year. 

Taiwan-invested Long Jiang Industrial Park in Tien Giang province, Vietnam

maRket movements
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According to Fitch Ratings 
reported on May 18, 
Vietnam’s Long-Term Foreign- 
and Local-Currency IDRs are 
at ‘BB-’ with a stable outlook, 
reflecting the country’s strong 
macroeconomic performance 
and favourable medium-term 
growth prospects against 
high public debt, low foreign-
reserve buffers, and relatively 
weak structural indicators.

T
he agency anticipates that the 
majority of the 2015 revenue 
outperformance will be carried 

forward and spent in the current fiscal 
year, suggesting the 2016 adjusted 
fiscal deficit could rise to about 6.5 
percent of GDP. Fitch forecasts general 
government gross debt (GGGD) to rise 
to 53.7 percent in 2016, increasing over 
the medium-term without a tightening 
of fiscal policy settings. 

Vietnam's real GDP grew by 5.6 percent 
in QI/16, below the 2015 figure of 6.7 
percent, but still higher than the 'BB' 
median of 4.0 percent. This significant 
deceleration is largely attributable to a 

severe drought and saltwater intrusion 
across key agricultural production 
regions. Other sectors of the economy, 
including manufacturing and services, 
continued to report strong growth and 
are a key driver of the full-year GDP 
forecast of 6.2 percent in 2016. 

Fitch forecasts Vietnam's current 
account to post a surplus of about 1 
percent of GDP in 2016, which reflects 
resilient export performance and 
depressed prices across nearly all 
primary commodity imports. The trade 
balance grew to USD1.5 billion in April 
2016 versus a deficit of USD3 billion a 
year prior.

FDI disbursements remain strong 
at 12 percent growth year-on-year, 
providing a foundation for continued 
growth in the country's export oriented 
manufacturing sector over the medium 
term. Foreign reserves were eroded 
significantly during the second half 
of 2015 following efforts to stabilise 
the exchange rate amidst market 
pressures across Asian currencies and 
a pick-up in dollarisation. However, 
Fitch believes the recent introduction 
of a more flexible exchange-rate 

mechanism, policies to discourage US 
dollar hoarding, and improved trade 
performance have alleviated balance-
of-payment pressures and contributed 
to more than USD4 billion in foreign-
reserve replenishment during 1Q2016. 
Foreign-reserve coverage is expected to 
rise to 2.2x current account payments 
by end-2016. 

Fitch's sector outlook for Vietnamese 
banks was moved from negative 
to stable in December 2015 due to 
preliminary signs of stabilisation in 
asset quality and improving liquidity 
and funding conditions. Strong 
economic growth and a recovery in the 
property market will lead to slower 
NPL formation, but a rapid acceleration 
in credit growth poses a potential risk 
to medium-term financial stability.

It is estimated that credit growth 
accelerated to 17.3 percent in 2015, 
about 2.7x nominal GDP growth of 
6.5 percent. The official credit growth 
target of 18 percent-20 percent 
for 2016 suggests that a broader 
re-leveraging of the economy will 
continue over the forecast period. 

favourable medium-term
growth prospects

viet anh

Thang Long boulevard in Hanoi

 maRket movements
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Vietnam’s Prime Minister 
Nguyen Xuan Phuc chaired a 
meeting with business leaders 
in Ho Chi Minh City at the 
end of April. The meeting 
attracted more than 1,000 
business representatives, 
over 10,000 online attendees 
as well as attention from the 
mass media and wider society.

T
he Prime Minister reiterated the 
government’s determination 
to protect the legitimate 

rights and interests of businesses in 
compliance with the law. Further, he 
said that the government considered 
the corporate sector a driving force for 
national economic development. 98 
percent of Vietnamese enterprises are 
small and medium in scale but they 
play an important role in generating 
jobs and enhancing social income. 
Therefore specific support and policies 
are required to assist them in their 
development.

In addition to this, the government has 
committed to ensuring stable policies 
so that investors and enterprises can 
invest in business and production. The 
government will work to stabilise the 
macroeconomy in order to create a 
safe and favourable environment for 
enterprises.

A memorandum of understanding 
between Hanoi, Ho Chi Minh City and 
the Vietnam Chamber of Commerce 
and Industry regarding streamlining 
administrative procedures and 
facilitating business operations 
was signed on the same day as the 
meeting. Hanoi pledged to pioneer 

in e-governance, aiming for a waiting 
time of less than two days for online 
business registration.

Chairman of the Vietnam Chamber 
of Commerce and Industry, Vu Tien 
Loc, expressed his concerns regarding 
high lending rates. According to Loc, 
although businesses in Vietnam are still 
struggling – with 58 percent reporting 
losses in 2015 – borrowing costs 
remain the highest amongst ASEAN 
countries.

At the meeting, the State Bank of 
Vietnam Governor Mr. Le Minh Hung 
outlined the banking system’s target of 
lowering the lending rate.

In favour of this commitment, leading 
banks BIDV, Vietcombank, Vietinbank 
and Agribank simultaneously cut their 
lending rates by 0.5 percent per annum 
and applied a cap on medium and 
long-term lending rates of 10 percent 

for high-credit profile customers.

Although many people have stated that 
it would be difficult to reduce lending 
rates, Mr. Tran Bac Ha, BIDV Chairman, 
offers a more positive opinion. 

“I believe that this goal is still feasible but 
requires a combined effort from all sides. 
Firstly, the SBV should lessen the reserve 
requirement ratio and liquidity coverage 
ratio so that banks have sufficient funds 
for lending and operating. Secondly, to 
reduce pressure on interest rates as a 
whole, the government should consider 
releasing fewer governmental bonds. 
Thirdly, the banks themselves should 
trim their operational costs by 10 percent 
to improve the net income margin. In 
addition, the share of short-term deposits 
for medium to long-term loans, which 
has been reduced to 40 percent from 
60 percent under amended Circular 36, 
should be applied in the next 24 months 
rather than 12 months.”  said Mr. Ha. 

enterprises drive
vietnam’s growth

thu tRang

Vietnamese PM Nguyen Xuan Phuc delivers a speech at a meeting with business leaders

maRket movements
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According to the World 
Bank’s East Asia and Pacific 
Economic Update released 
recently, Vietnam’s growth 
is expected to moderate to 
6.2 percent, due to reduced 
private consumption and 
investment growth, yet the 
country is still deemed to 
have the strongest growth 
prospects for 2016 among the 
large developing Southeast 
Asian economies.

D
espite a positive outlook, 
downside risks exist. Relatively 
slow progress on structural 

reforms poses risks to medium-
term growth. With credit growth 
accelerating, risks in the banking 
sector are also intensifying. Weaker 
external demand and heightened global 
financial volatility call for a continued 
focus on sound macroeconomic 
management to safeguard against 
possible shocks. Fiscal consolidation, 
further exchange rate flexibility, and 
bolstering of foreign exchange reserves 
could all help reduce vulnerability.

On the upside, Vietnam is strongly 
positioned to benefit from numerous 
free trade agreements, particularly the 
Trans-Pacific Partnership. Vietnam’s 
economy has weathered the recent 
global turbulence well, reflecting 
resilient domestic demand and the 
robust performance of its export-
oriented manufacturing sector. 

Low inflation and strengthening 
consumer confidence have supported 
an uptick in private consumption. 

At the same time, investment has 
been lifted by strong foreign direct 
investment and a recovery of 
domestic credit growth. Export growth 
moderated to about 8 percent in 2015 
(down from 13.8 percent in 2014), 
owing to lower food and commodity 
prices, only partially offset by robust 
manufacturing export growth. However, 
imports continued to expand rapidly, 
causing a slight decline in net exports.

On the production side, GDP growth has 
been driven by the manufacturing and 
construction sectors, which expanded 
at 11 percent in 2015, accounting for 
more than half of overall GDP growth. 
A gradual recovery in the property 
market, higher public investment 
in infrastructure, and the easing of 
regulations on foreign investment in 
real estate have all helped to sustain 
strong performance in construction.

Buoyant retail sales—underpinned by 
strengthening private consumption 
- offset a slowdown in the tourism 
sector, bringing overall service sector 
growth to about 6 percent. Growth 
in agricultural production weakened 
in 2015 because of falling global 
agricultural prices and unfavourable 
weather conditions related to El Niño. 

Several mergers and acquisitions have 
aided progress in consolidating the 
banking sector to an extent, however 
the target of reducing the total number 
of commercial banks to between 15 
and 17 by 2017 (from the current 
number of 34) remains challenging.  

In late 2015, Vietnam's National 
Assembly targeted the country's 
economic growth at 6.7 percent for 
2016. 

vietnam forecast to have 
strongest prospects in asean

Haiphong Port, Haiphong

an nam
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The banking system continues 
to report growth with BIDV, 
VietcomBank and Vietinbank 
leading the group

Positive QuaRteR i

Banks in Vietnam generally release 
their QI business results in April and 
May. This year, BIDV, Vietinbank and 
Vietcombank were the first banks 
to announce their results and also 
showed the highest profits. 

According to BIDV’s Q1/2016 
consolidated financial statement, the 
bank’s net interest income reached 
VND5,640 billion (USD252.3 million), 
up 22.8 percent year-on-year. Net 
income from services reached VND502 
billion (USD22.5 million), up 10 percent 
year-on-year. The bank’s income 
from forex trading increased 4.2-fold. 
Thanks to its successful operation, 
BIDV’s profit before loan loss provision 
reached VND4,068 billion (USD182 

million), 25 per cent higher than in 
QI/2015, making the bank the system’s 
leader in terms of profit. 

However, due to the drag from loan 
loss provision, profit growth of 
banking system has so far failed to 
meet expectations, even with the large 
banks,

BIDV’s provision of nearly VND2 
billion (USD89.4 million) has dragged 
the bank’s pre-tax profit down to 
VND2,077 billion (92.9 million), a 
reduction of 8.6 percent year-on-
year. In similar circumstances, the 
Bank for Foreign Trade of Vietnam 
(Vietcombank) announced pre-tax 
profits of VND2.3 trillion (USD103 
million). The bank’s profit was affected 
by the establishment of a VND1.3 
trillion (USD58.4 million) provision, 
which is more than a half of the bank’s 
profit. With a provisional fund of 
VND1.44 trillion (USD64.5 million), the 
Vietnam Bank for Industry and Trade 
(VietinBank)’s pre-tax profits grew to 

VND2.4 trillion (USD107.6 million).

Several lenders, including Asia 
Commercial Bank (ACB), Saigon 
Joint Stock Commercial Bank (SCB), 
Vietnam International Bank (VIB), and 
Eximbank, have affirmed plans to 
accelerate such provisions.

Showing different movement during 
the first quarter, MBBank’s provision 
reduced by one third compared to 
the same period last year, to VND239 
billion (USD10.7 million). The reduction 
helped the bank’s pre-tax profit climb 
10.6 percent year-on-year.

According to experts, provision will 
continue to place pressure on the 
banking system, particularly when the 
debt settlement process has been slow 
to start. A debt market is still expected, 
which is hoped will boost the process. 
IMF estimates the current bad debt of 
Vietnam to be around 12 percent, while 
local agencies have assessed it at 11 
percent. However, three years since the 

sustainable banking
profit prospect

nguyen Quang
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release of the Prime Minister’s scheme 
on debt market establishment, the debt 
market has yet to start operating.

sustainaBle RecoveRy 
exPectation foR 2016

Based on the State Bank Forecast 
Department’s survey on credit 
institutions’ QII/2016 business 
trends, the general operation of the 
banking system has improved slightly 
during the first quarter of this year. 
Performance is expected to improve 
further throughout quarter II and 
the whole of 2016. Broad liquidity, 
decreasing bad debt and downward 
risk from customers are the catalysts 
for growth.

Approximately 80-90 percent of credit 
institutions expect their NPL ratio to 
continue a downward trend in Quarter 
2 compared to the previous quarters. 
Most credit institutions expect their 
2016 NPL ratio will be lower than 
that of 2015. 91.2 percent of credit 

institutions predict that their NPL ratio 
will be below 3 percent.

The survey also suggests that risk 
from customers will see a significant 
decrease compared to 2015, with the 
biggest drop in economic organisations 
and other credit institutions. At 
present, most credit institutions 
have stated that risk from customers 
will remain at normal (82.7 percent 
responses) or low (8.6 percent 
responses) levels. Only 8.6 percent 
of credit institutions identified that 
customer risk remains high. Risk 
from customers who are other credit 
institutions was lowest, followed by 
economic organisations including FDI 
and State-owned enterprises.

Although risk is expected to decrease, 
credit institutions’ assessments of 
profit growth decreased from 14.39 
percent in the December 2015 survey 
to an expected 12.67 percent in the 
2016 survey. Growth in net interest 
income, fees and services continue to 

be viewed as drivers of profit growth 
in the coming time. Proprietary trading 
activity is expected to see dramatic 
improvements in 2016.

Recently banks have been proactively 
reducing lending rates specifically 
to support enterprises, farmers and 
fishermen affected by natural disasters 
and the current mass fish death crisis. 
The gap between lending rates and 
deposit rates has narrowed, negatively 
affecting banks’ profits. Experts have 
recommended that the banking system 
should cut management and operation 
costs by 10 percent in 2016, thereby 
creating savings and driving up profits. 

Currently, many banks are choosing 
retail banking as their direction for 
development. Experts suggest that 
a move into retail banking can help 
banks become less dependent on 
credit, believing that retail credit poses 
less risk and that banks can potentially 
earn more from retail products and 
services. 

 maRket movements
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P
reliminary estimates from 
the Czech Statistical Office 
stated that the country’s gross 

domestic product (GDP) increased by 
3.1 percent year-on-year in Q1 2016; 
compared to the Q4 2015 increase of 
0.5 percent. GDP growth was pulled 
by all components of the demand: 
the steadily growing consumption 
of households, slight increase in 
investment activity, and external trade. 

The labour market saw significant 
improvements in Q1 2016. 
Employment according to national 
accounts increased by 1.9 percent 
year-on-year, and by 1.5 percent in the 
quarter-on-quarter comparison.

Yearly economic growth for 2016 
and 2017 will continue to be driven 
by consumption. According to the 
Economic and Financial Affairs of 
the European Commission’s report 
released in May, economic growth 
in the Czech Republic is expected 
to fall to 2.1 percent in 2016, after 
having risen to 4.2 percent in 2015 as 
a result of an exceptional boost from 
public investment. While investment 
is expected to fall in 2016, household 
and government consumption will 
continue to contribute positively to 
growth. 

The trade balance fell to 4.7 percent 
of GDP in 2015, as imports grew 
faster than exports, reflecting the high 
import-intensity of consumption and 
investment in the Czech Republic. The 
projected fall in investment activity 
in 2016 is expected to contribute 
to weaker import growth and to a 

the czech Republic –  
growth driven by consumption

rising trade balance. In line with this 
slowdown in import growth, net 
exports are expected to contribute 
positively to real GDP growth in 2016 
for the first time in two years. While a 
positive contribution is also projected 
for 2017, it will likely be lower than in 
2016 given the projected acceleration 
in investment.

Import prices are forecast to decline 
by 1.9 percent in 2016, reflecting an 
expected year-on-year fall in most 
commodity prices in Czech koruna. 
Import prices have put downward 
pressure on domestic consumer prices, 
with inflation slowing to 0.3 percent 
in 2015 and expected to accelerate to 
only 0.5 percent in 2016.

The unemployment rate fell to 5.1 
percent in 2015 and is projected to fall 

viet anh

to 4.5 percent in 2016 and 4.4 percent 
in 2017. The country’s headline deficit 
is targeted to remain below 1 percent 
for both 2016 and 2017.

In 2017, the European Commission 
expects that all domestic demand 
components will contribute positively 
to a real growth rate of 2.6 percent. 
The headline government deficit is 
forecast to remain well below 1 percent 
over the forecast horizon.

In April, the Ministry of Finance of the 
Czech Republic projected the real GDP 
of the Czech Republic would grow by 
2.5 percent in 2016 and by 2.6 percent 
in 2017. Household consumption 
will be supported by the growth of 
real disposable income, declining 
savings rate and consumers’ optimistic 
expectations. 

Prague, Czech Republic

maRket movements
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T
he club will operate in the forms 
of daily online discussions; 
regular and occasional face-to-

face meetings where members can 
contribute their ideas and propose 
initiatives to improve the efficiency of 
the bank’s treasury operations.

The club is a voluntary organisation 
working under the direction of BIDV 
and the bank’s Treasury Department. 
Funding for the operation of the club 
will come directly from the operating 
expenses of the Treasury Department, 
as well as contributions made by 
members, branches, individuals and 
organisations.

BIDV officers in Hanoi who are 
enthusiastic and passionate about 
treasury operations view the club 
as a useful platform for sharing 
information and experiences and 

improving knowledge. Furthermore, it 
is expected to contribute to improving 
the treasury performance of the bank 
in general and its subsidiaries in the 
area in particular, while helping the 
bank develop a solid image in terms of 
its treasury.

According to statistics, Hanoi is 
currently leading the bank’s system in 
net revenue in treasury trading. The 
proportion of sales and profits in the 
area reached 30 percent and 28 percent 
respectively. BIDV has a large number 
of corporate customers trading in 
treasury in Hanoi, accounting for 23 
percent of the entire system.

In April 2015, BIDV’s dealer club in 
Ho Chi Minh City was introduced, 
succesfully contributing to the 
promotion of the treasury operations 
of the bank’s HCMC branches. 

BIDV launches  
dealer club in Hanoi 

an nam

On May 20, the BIDV 
Treasury Department 
launched its dealer club for 
the Hanoi area.

BIDV leaders in a photo with BIDV dealer club members
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As one of Quang Ninh 
Province’s most popular 
destinations, Co To Island 
has much to offer travellers. 
Whether it’s relaxing on 
one of the island’s pristine 
beaches, swimming in the 
clear waters or exploring 
the coastal paths and inland 
areas, it’s hard not to be 
charmed by Co To’s natural 
beauty and calm. 

L
ocated in the northeast of 
Vietnam, Co To is one of 
Vietnam’s must-see attractions. 

Co To Island District is comprised of 
40 islands of various sizes. Three of 
the largest islands are Co To, Thanh 
Lan and Tran. 

Visitors to Co To can explore the 
island’s natural forests, visit parks 
and view memorial statues. Co To can 
only be reached by boat, and even 
the journey itself is enjoyable, as 
the ferry makes it way past stunning 

island scenery. From Cai Rong town on 
mainland Quang Ninh passing through 
Bai Tu Long Bay and by Quan Lan 
Island, Co To Island can be reached in 
about three hours. 

Co To Island is relatively large in area, 
however despite Vietnam’s modern 
industrial growth the island remains 
largely untouched, boasting pristine 
natural beaches such as the lovely 
Trinh Sat beach. 

The island’s beaches are perfect for 
swimming and bathing, offering 
stretches of clean white sand and 
crystal clear water, lined by green 
forests embracing the seashore. 
Smooth pebbles lie under the water 
that laps at the sand. Though Co To 
has several stunning beaches, the most 
outstanding are Van Chai, Vang Chai, 
and Hong Van. The island’s coastline is 
highlighted with imposing cliffs facing 
out to the sea. 

Island paradise for
nature lovers

minh van

BBQ on the beach in Co To Lodge hotel

Co To island
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A romantic path leads up to the 
island’s lighthouse - the symbol of 
Co To. It sits on the highest peak, 70 
metres above sea level. The path is 
lined with fresh pine trees and an array 

of flowers creating a spectacle when 
in bloom. The songs of thousands of 
bird species - many rare - provide the 
perfect soundtrack of nature. 

The climb up to the lighthouse is more 
than worth it, with incredible views 
of the breathtaking Northern Gulf on 
offer. The colours are dazzling, with 
unique formations of small islets 
surrounded by the emerald waters of 
the bay, the pristine white beaches, 
the lush green forests, and yellow 
rice-fields visible from afar. During 
harvest time, the sweet fragrance of 
oranges floats across the sea from 
nearby Thanh Lan Island, which turns 
a splendid orange-yellow colour thanks 
to the fruit. The lighthouse is the 
perfect place for enjoying sunrise and 
sunset. 

Visitors to Co To can learn about the 
lives of fishermen on the island. The 
gently rocking boats docked around 
the coast give the island a peaceful 
ambience, characteristic of sunset 
scenes and representing the easy way of 
life here. Sunsets and sunrises viewed 
from the island will keep photographers 
satisfied for days on end.

Since 2012, wireless internet has 
been available on the island and the 
construction of Truong Xuan reservoir 
has been completed. With a capacity 
of 170,000 cubic metres, the reservoir 
provides clean water for households 
and the tourism industry. 

Co To island

Beach Front restaurant in Co To
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balconies affording magnificent views 
of the surrounding towering peaks 
and endless valleys dotted with ethnic 
minority villages. The lodge provides 
the perfect base for exploring the 
surrounding area by foot or bike or the 
perfect haven for relaxing. 

Testimony to its appeal, the lodge has 
seen famous faces amongst its many 
visitors, including founder of Facebook 
Mark Zuckerberg, who was a guest in 
2013. 

Visitors to Topas Ecolodge can book a 
package that includes transportation 
by Topas Mountain Express limousine. 
Whilst it is possible to drive from 
Hanoi by car, many visitors opt for the 

Tranquility amidst
the clouds

Quynh chi

train that departs from Hanoi every 
evening and arrives in Lao Cai in the 
early hours of the morning. From here 
visitors can take the shuttle bus to 
Sapa and on to Topas Ecolodge.

Away from bustling Sapa town, where 
tourism is developing so fast that 
the ambience of romance and peace 
is gradually fading, Topas Ecolodge 
has limited wifi and internet access 
enabling guests to enjoy the tranquil 
atmosphere without the disturbances 
of modern life. 

Visitors call the resort a quiet oasis, 
a place to escape from the noise and 
chaos characteristic of most Vietnamese 
towns. Said one guest - “It is a gem – 

T
he famous mountain town of 
Sapa in North Vietnam has 
countless accommodation 

options for visitors, including luxury 
hotels and resorts. However, guests 
opting to stay at Topas Ecolodge can 
enjoy a unique tourism experience 
quite different from the others.

Situated on a beautiful hilltop deep in 
the mountains of Hoang Lien National 
Park, Topas Ecolodge is perfect for 
visitors who prefer to relax amid 
nature and gain more insight into the 
local ethnic minority way of life. Set 
just 45 minutes outside Sapa town, 
the ecolodge features 25 mountain-
view bungalows. Each bungalows is 
designed in a rustic style, with private 
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secluded in the clouds, allowing for 
extreme levels of relaxation.”

* Visitors can use BIDV cards to book 
rooms or make payments for services 
at Topas Ecolodge. 
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A
t the end of April, BIDV 
inaugurated and handed over 
80 houses for former youth 

volunteers of Y Yen and My Loc 
districts, Nam Dinh Province. 

The houses were part of BIDV’s 
programme to support former 
disadvantaged youth volunteers in 
Vietnam by constructing houses of 
gratitude and presenting savings book. 
The programme amounted to VND10 
billion (USD448,000) and took place 
over three years, from 2014 to 2016.

The spacious modern houses 
demonstrate the gratitude of BIDV’s 
leader and staff for former youth 
volunteers all over the country, who 
have devoted their youth to the 
independence of the nation. 

In 2014, the bank granted 600 savings 
books worth a total of VND3 billion 
(USD135,000) to disadvantaged 
youth volunteers. In 2015, the bank 
sponsored the construction of 80 
houses for volunteers with total value 
of VND4.8 billion (USD215,000). The 
houses were completed within one 
year.

With a commitment to social welfare 
activities, BIDV has continually 
sponsored and supported former 
youth volunteers, martyrs and 
wounded soldiers in provinces 

including Thanh Hoa, Nghe An and Ha 
Tinh. From 2012-2014, the total fund 
granted by BIDV amounted to nearly 
VND20 billion (USD895,000)

At the end of April, the banks also 
presented a Vietnamese border soldier 
from Dong Thap Province with a brand 
new house. The total area of the house 
is 90m2 and it is valued at VND260 
million (USD11,700), VND40 million 
(USD1,790) of which was sponsored by 
BIDV. This is one of 75 houses funded 
by BIDV as part of a programme to 

housing support 
for former youth volunteers

kim dung

improve the living conditions of border 
soldiers, fishermen and island officers. 
The programme was organised by 
the Southern West Steering Board in 
coordination with related agencies, 
with BIDV being the most active 
participant amongst them.

In Vietnam, many former youth 
volunteers are living in difficult 
conditions. Most of them are now 
elderly and in poor health and require 
assistance from society. 

BIDV hands over a house to a war's former volunteer






