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Editor’s Letter

T
Dear readers,

hree quarters of the year have passed and 
BIDV is on its way to achieve the business 
targets for the whole year.  The bank 
continues to maintain its leading position 
among joint stock commercial banks, 
seeing pretax profit increasing 30 percent 
in the first nine months of the year.

BIDV has been assigned an outlook of 
‘stable’ by global rating agency Standard 
& Poor’s.  In S&P’s opinion, BIDV’s ratings 
reflect the bank's strong franchise, 
satisfactory profitability and asset quality 
when compared with other banks in 
Vietnam.

The bank continued to strengthen the 
cooperation with foreign partners. 
Specifically, BIDV cooperated with 
Raiffeisen Bank International AG (RBI), 
signing a memorandum of understanding 
on comprehensive cooperation to further 
bolster their long-term cooperation ties. 

This month BIDV got the recognition of 
many international organisations.  At the 
recent Asian Banking & Finance Awards 
2018, BIDV was named Vietnam Domestic 
Foreign Exchange Bank of the Year. From 
Global Banking and Finance Review (GBFR) 
in London, BIDV was honoured with three 
awards, namely Best SME Bank Vietnam 

2018; Best Bank for Fixed Income Bonds 
Vietnam 2018; and Best DCM House 
in Vietnam 2018. These accolades are 
testament to BIDV’s relentless efforts and 
contributions to support SMEs segment 
and Vietnam’s bond market.

BIDV was also  recognised with the award  
of Best In-house Contact Centre of the 
Year from the Contact Centre Association 
of Singapore (CCAS) and Best In-house 
Programme Contact Centre from the 
Contact Centre Association of Vietnam 
(CCAV). BIDV is the first and sole 
Vietnamese commercial bank to receive 
the awards.

To better service customers, BIDV 
announced the launching of BIDV iBank 
– an electronic banking service for 
corporate clients with superior features. 
BIDV also has products for individual 
customers, including a credit package 
titled ‘Long-term Cooperation’ from 
USD870 million to USD1.3 billion, aiming 
to help customers realise their dream 
of owning a house, car or starting a 
business. Notably, individual customers 
who make deposits at BIDV have the 
chance to win a trip to the United States 
worth nearly USD9,000. 
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BIDV HIGHLIGHTS

According to the financial 
statement of the third 
quarter of 2018 released by 
BIDV, as of 30 September, 
the bank continued to meet 
its business plan goals, 
laying solid foundations for 
achieving the 2018 target

T
he bank’s total assets as of 30 
September reached VND1,268,413 
billion (USD55 billion), up 5.5 

percent year to date, rising 12.67 
percent year on year, thus it continued 
to maintain its leading position among 
joint stock commercial banks.

Customer deposits hit VND953,513 
billion (USD41.5 billion), up 10.9 
percent year to date. Loans focused on 
manufacturing with short terms, retail 
and SME, reaching VND968,752 billion 
(USD42.2 billion), up 11.75 percent 
year to date. The credit structure 
shifted positively towards increasing 
the proportion of the retail and SME 
segment with short terms, with a focus 
on the business and manufacturing 
sector in line with the directions of 
the Government and the State Bank of 
Vietnam.

Total operating income reached 
VND32,865 billion (USD1.4 billion), 

up 18.3 percent over the same period 
last year, specifically: net interest 
income reached VND25,616 billion 
(USD1.1 billion), up 11.31 percent 
year on year; net service income was 
VND2,541 billion (USD110.5 million), 
a growth of 18.74 percent year on 
year; income from foreign exchange 
activities reached VND797 billion 
(USD34.7 million), up 55 percent year 
on year; income from trading securities 
reached nearly VND682 billion 
(USD29.7 million), up 2.1 times year on 
year; income from trading investment 
securities reached VND221 billion 
(USD9.6 million); and income from 
other activities reached VND2,866 
billion (USD124.6 million).

Difference between revenue and 
expenditure was VND 21,620 billion 
(USD940 million), an increase of 24 
percent over the same period last 
year. BIDV increased risk provisioning 
based on the results of debt review 

BIDV’s pretax 
profit increases 
30 percent

NGUYEN LE

BIDV is the largest commercial bank in Vietnam with total assets reaching over USD55 billion



OCTOBER 201805

 BIDV HIGHLIGHTS

and classification. Profit before tax 
increased by 30.6 percent year on 
year to VND7,254 billion (USD315.4 
million), meeting 78 percent of the 
2018 business target as approved by 
the General Assembly of Shareholders. 
Operational safety indicators have 
been ensured according to regulations.

BIDV stated that in the coming three 
months credit growth will continue 
to be closely associated with quality 
control and efficiency, deposit growth 
with reasonable and flexible costs, 
increasing non-interest income to 
ensure overall effectiveness; focusing 
resources on implementing the 
restructuring plan associated with the 
handling of bad debts for the period 
2017-2020; as well as promoting 
the capital increase plan under the 
roadmap.

Highlights in the first nine months 
 
Moody's Investors Service (Moody’s) upgraded the long-term local and foreign-currency 
deposit and issuer ratings of BIDV. BIDV’s credit ratings have improved with a one notch 
upgrade for long-term local and foreign-currency deposit and issuer ratings. The outlook 
for the local currency deposit and local and foreign-currency issuer ratings of BIDV was 
stable. In particular, long term bank deposits – local/foreign currency rating is now at 
Ba3/B1 and the local and foreign currency long term issuer rating is at Ba3.  
 
Standard & Poor’s (S&P) has performed its annual review and affirmed credit ratings 
for BIDV.  For 2018, BIDV’s credit ratings remain unchanged with a ‘stable’ outlook, 
particularly: long-term issuer credit rating at B+; short-term issuer credit rating at B; 
and stable outlook. The “stable” outlook reflects S&P’s expectation that BIDV will 
maintain its strong franchise, satisfactory profitability, and improve its asset quality 
over the next 12 to 18 months. 
 
BIDV has been honoured with prestigious awards, both domestic and international, 
specifically: Best Retail Bank in Vietnam for four consecutive years (Asian Banker); 
Leading Partner Bank in Vietnam for three consecutive years (Asian Development 
Bank), Best Bank for Fixed Income Bonds Vietnam and Best DCM House in Vietnam 
(Global Banking and Finance Review), SME Bank of the Year (Asian Banking & 
Finance), House of the Year (Asia Risk), Top 15 most valuable brands in Vietnam 
(Forbes Vietnam), and many others.

BIDV is the largest commercial bank in Vietnam with total assets reaching over USD55 billion
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BIDV has been assigned an 
outlook of ‘stable’ by global 
rating agency Standard & 
Poor’s.

S
tandard & Poor’s (S&P) performed 
its annual review, affirming 
credit ratings for the Joint Stock 

Commercial Bank for Investment and 
Development of Vietnam (BIDV) in 
September this year. 

For 2018, BIDV’s credit ratings remain 
unchanged with a “stable” outlook. 
Details are as follows: long-term issuer 
credit rating at B+; short-term issuer 
credit rating at B; and outlook ‘stable’. 

In S&P’s opinion, BIDV’s ratings reflect 
the bank's strong franchise, satisfactory 

profitability and asset quality as 
compared with its peers in Vietnam. 

BIDV is the largest domestic bank by 
total assets, hitting USD55 billion, 
with dominant market share by loans, 
deposits, and distribution network, 
accounting for about 13.7 percent 
of the system's total loans and 12.8 
percent of deposits.

BIDV’s liquidity benefits from its 
stable deposit base and access to 
funding from the government and 
international lending organisations 
for developmental projects. BIDV has 
made considerable progress in the 
retail sector, enabling it to diversify its 
business and enhance its yield. 

BIDV is also pursuing Fintech to drive 

digital banking for efficiency and 
profitability improvements. In addition, 
S&P expects a high likelihood of 
extraordinary government support for 
BIDV, given its systematic importance. 

The “stable” outlook reflects S&P’s 
expectation that BIDV will maintain 
its strong franchise, satisfactory 
profitability, and improve its asset 
quality over the next 12 to 18 months. 

2018 marks the ninth consecutive year 
that BIDV has been reviewed by S&P, 
as well as the 13th consecutive year 
that the bank has been reviewed by 
Moody’s Investors Service. This shows 
BIDV’s commitment to improving 
transparency and to complying with 
the latest international standards in its 
business operations. 

S&P affirms 
credit ratings of BIDV

HUY THANG
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BIDV and Raiffeisen Bank 
International AG (RBI) 
signed a memorandum 
of understanding on 
comprehensive cooperation 
(MoU), agreeing to further 
bolster their long-term 
cooperation ties.

T
he signing was witnessed 
by the Vietnamese prime 
minister Nguyen Xuan 

Phuc and leaders of ministries 
of both countries Vietnam and 
Austria. 

The signing took place in the 
framework of the Vietnam – 
Austria Business Forum held 
during the official visit of the 
Vietnamese prime minister to 
the Republic of Austria.

Under the deal, BIDV and RBI 
agreed to further bolster their 

long-term cooperation ties, with a focus 
on accounts, international payment, 
trade finance, lending, treasury, 
derivatives and project finance as well 
as cooperation with respective overseas 
presences of the two banks, aiming to 

MOU inked 
to further bolster ties 

DINH DUC

serve their customers in Vietnam, Austria 
as well as Central and Eastern Europe.

The same day, Mr. Bui Quang Tien, 
member in charge of the board of 
directors of BIDV and his senior 

executives paid a working 
visit to the headquarters of 
Raiffeisen Bank International 
AG (RBI).

RBI was founded in 1927 and 
has its headquarters in Vienna, 
Austria. As of 31 December 
2017, the bank’s total assets 
reached USD162 billion. RBI 
is Austria's second-largest 
bank and one of the country’s 
leading commercial and 
investment banks. 

RBI established its 
representative office in 
Vietnam in 1997 and is the 
sole Austrian bank to have a 
presence in Vietnam. 

Vietnamese Prime Minister Nguyen Xuan Phuc witnesses the MOU signing between Vietnamese businesses and foreign partners

Mr. Le Ngoc Lam, Senior Executive Vice President at BIDV (left) 
and Mr. Christian Nohl, Executive Director - Financial Institutions & 

Sovereigns Overseas, represent the two banks to sign the MOU
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plan for 2017-2020 with a vision to 
2030. Secondly, it helped the staff 
update their knowledge on rules 
related to service activities for better 
customer care and increasing sale 
revenue. Thirdly, the contest provides 
a favorable environment for the 
development of new and creative ideas 
for new products and services. 

The final round also conveyed the 
main content of BIDV’s service 
development scheme including 
Standardization Data, Automated 
Process, Personalisation of Charges, 
Cross-Selling and Differentiated 
Services.

SPECIAL IMPRINTS

The contest saw the enthusiastic 
participation of more than 12,000 staff 
- the highest number of participants 

A creative and intellectual 
playground 
BIDV’s Service Contest Final Round was held in Hanoi, inspiring 
the bank’s employees.

A
ccording to Mr. Tran Xuan 
Hoang, Senior Executive 
Vice President, Head of the 

Contest Steering Committee, the 
Service Contest has met important 
objectives. Firstly, the contest has 
helped staff throughout the system 
understand the requirements and role 
of service development in association 
with BIDV’s business and restructure 

KIM THUY

Representatives for the Board of Directors, Board of Management, Businesses, Employees and Youth Union kick off the service 
development programme
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ever and a record number of 
questionnaires with over 2,000.

Throughout the contest, there were 
more than 200 new ideas developed 
in the regional round, and more than 
25 science projects in the final round. 
Some outstanding ideas have already 
been applied by branches with positive 
results. 

The contest also received appreciation 
from the State Bank branches in 
many provinces and the support and 
encouragement from Vietnam Bank 
Union.

Each BIDV staff member participating 
in the contest has gained the 
knowledge, skills and experience 
to deliver better service. Efforts in 
deploying services will continue 
to increase demonstrating the 
determination of BIDV to constantly 
improve the service quality. 

The contest prize structure included:
Prize Branch

01 Special prize Nghe An 
01 First prize My Dinh 
04 Second prizes Transaction Centre 1, Bac Ha, Hong Ha, Gia Lai
05 Third prizes Ho Chi Minh City, Gia Dinh, Binh Duong, Khanh Hoa, Phu Xuan
14 Consolidation 
prizes

Binh Dinh, Quang Ninh, Hoc Mon, East Dong Nai, Hai Phong, 
Hung Yen, Dak Lak, My Tho, Bac Giang, Can Tho, Phu Tho, 
Thanh Nam, North Saigon, Tuyen Quang

07 Extra prizes Fans’ choice: Transaction Centre 1
Most unique idea: Quang Ninh 
Most speedy team: Bac Ha 
Best presentation team: Ho Chi Minh City
Best stage team: Binh Dinh
Most impressive team: Hong Ha
Most excited fans: Phu Xuan

The service contest is a creative and 
intellectual playground for BIDV's employees

Employees cheer at the contest



BIDV REVIEW10

ACCOLADES & AWARDS

BIDV recently received two 
awards in recognition of its 
high standard of customer 
service. 

T
hey are “Best In-house Contact 
Centre of The Year” awarded by 
the Contact Centre Association 

of Singapore (CCAS) and Best In-house 
Programme Contact Centre” by Contact 
Centre Association of Vietnam (CCAV).

CCAS is a professional contact centre 
association with over 130 members 

comprised of contact centres of large 
businesses, organisations and banks 
in Southeast Asia. The “Best In-house 
Contact Centre of the Year” award 
is the highest and most appreciated 
category among CCAS categories 
presented annually. 

BIDV is the first and sole Vietnamese 
commercial bank to receive the 
award, earning bronze in recognition 
of its excellence in management, 
strategy, recruitment, training, 
customer support, sales and quality 
management. The title puts BIDV 

among the top three companies 
with the best contact centre in the 
Southeast Asian region, affirming 
the bank’s position and prestige in 
customer service.

BIDV also won the “Best In-house 
Programme Contact Centre” award 
from the Contact Centre Association 
of Vietnam (CCAV) for its excellent 
programme on “enhancing customer 
experience in credit cards through 
multi-channel customer care 
campaigns”. This is a master customer 
care programme rolled out across the 
bank’s system which has significantly 
contributed to the bank’s retail 
banking through optimising customer 
benefits and increasing customer 
satisfaction with BIDV’s services.

CCAV is a contact centre operating 
under the contact centre world 
model, staffed by more than 30 
members including banks, financial 
organisations, telecom firms, and 
leading call centre leasing companies. 

BIDV Contact Centre (BCC) was 
launched in June 2013. The centre 
operates 24 hours a day and is equipped 
with modern facilities and professional 
advising staff. The centre has supported 
millions of customers via its channels 
which include email, chat, a hotline, 
automatic calls and social media as well 
as implementing sale activities.

Two prestigious awards 
for customer service

HONG HANH
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At the recent Asian Banking 
& Finance Awards 2018, 
the Joint Stock Commercial 
Bank for Investment and 
Development of Vietnam 
(BIDV) was named Vietnam 
Domestic Foreign Exchange 
Bank of the Year. 

The Asian Banking & Finance Awards 
2018 recognised a record number 
of outstanding companies. Over 200 
outstanding banks and insurance 
companies from nearly 40 countries, 
including such big names as DBS, 
Standard Chartered Bank, CitiBank and 
HSBC were recognised at the 2018 Retail 
Banking Awards, Wholesale Banking 
Awards, Corporate & Investment 
Banking Awards, and Insurance 
Asia Awards held at the Shangri-La, 
Singapore. The event beat last year’s 
record, gathering more than 330 
executives and guests under one roof.

This year’s nominations were judged 
by representatives from the Big Four 
accounting firms Deloitte, Ernst and 
Young, KPMG, and PwC.

In recent years BIDV has been 
pioneering in developing diverse FX 
products, providing all-in-one solutions 
to hedging risks in foreign exchange 
rates, interest rates and commodity 
prices for customers both local and 
international.

In addition to basic products such as 
spots, forwards and swaps, BIDV also 
provides combined products to meet 
the various needs of customers, aiming 
to improve capital efficiency.

Along with other prestigious awards 
such as Best Domestic Provider of 
FX Services from Asiamoney for 
four consecutive years 2013 – 2016 
and Best Foreign Exchange Provider, 
Vietnam from Global Finance in 2017, 
the aforementioned award from the 
Asian Banking & Finance provides 
recognition of BIDV’s position 
and brand in the domestic and 
international forex markets. 

The Asian Banking and Finance Awards 
were hosted by the Asian Banking 
and Finance Magazine, the leading 
publication for banking and finance 
executives in Asia. All submissions were 
judged by a committee of industry experts 
based on strict criteria which included 
effectiveness, dynamism, innovation, 
uniqueness and impact in the industry.

Foreign Exchange Bank 
of the Year

MINH TUE
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The Joint Stock Commercial 
Bank for Investment and 
Development of Vietnam (BIDV) 
was recently honoured with 
three awards, namely “Best 
SME Bank Vietnam 2018”; “Best 
Bank for Fixed Income Bonds 
Vietnam 2018”; and “Best DCM 
House in Vietnam 2018” from 
Global Banking and Finance 
Review (GBFR) in London, UK.

BEST SME BANK

The award “Best SME Bank Vietnam 
2018” is recognition of BIDV’s position 
as the leading bank in Vietnam’s SME 
segment.

In recent years, BIDV has boosted the 
SME segment with positive results. 
As of 30 June 2018, the bank’s SME 
customers reached over 250,000 in 
number, accounting for close to 40 
percent of the total number of SME 

THANH BINH

BIDV scores hat-trick 
of international awards
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Global Banking & Finance Review, 
headquartered in London, UK, is a leading 
online and print magazine in finance and 
banking. Since its inception in 2011, the 
GBFR awards reflect the innovations, 
achievements and strategies as well as 
the progressive and inspirational changes 
taking place within the global financial 
community. The awards were created to 
recognise companies of all sizes which are 
prominent in particular areas of expertise 
and excellence within the financial world.

customers in Vietnam; while loans given 
by the bank to SMEs hit over VND240 
trillion (USD10.4 billion), maintaining 
its largest share of SME credits in the 
country’s banking system.

In addition to the Best SME Bank Vietnam 
2018 award from the GBFR, BIDV was 
awarded in the same category by Asian 
Banking & Finance with SME Bank of 
the Year in July 2018 and by Alpha 
Southeast Asia with Best SME Bank 
Vietnam 2018 in September this year.

BEST BANK FOR FIXED INCOME 
BONDS AND BEST DCM HOUSE

The two awards, Best Bank for Fixed 
Income Bonds and Best DCM House 
Vietnam 2018, are testament to BIDV’s 
relentless efforts and contributions to 
Vietnam’s bond market.

The bank has been playing a positive 
role in the government bond market, 
contributing to improving market 
liquidity. BIDV offers solid commitments 

to different bond ranges and has 
established partnerships with most 
partners in the bond market. Between 
2017 and 2018 BIDV was among banks 
with the largest government bond 
transaction volume (with estimated 
market share accounting for 8 percent of 
the entire market).

BIDV is also a responsible member for 
bond market development. Particularly, 
the bank is one of the founding 
members of the Vietnam Bond Market 
Association (VBMA) and has joined 
the association’s operations ever 
since. After nine years of operations, 
the VBMA has grown into a leading 
prestigious organisation in Vietnam’s 
financial market, providing significant 
input to regulators in terms of market 
finalisation and development.

Regarding corporate bonds, BIDV has 
pioneered in building and developing the 
domestic bond market, taking roles such 
as issuer, investor, and book-runner. To 
date, the bank has successfully arranged 

over VND47 trillion (USD2 billion) of 
bonds for leading corporates in the 
fields of banking, property, construction, 
minerals and manufacturing such as 
Vinacomin, Vingroup and Vinaconex, to 
name a few.

BIDV has also been named Best Debt 
Capital Market House by international 
magazines The Asset and FinanceAsia. 

BIDV's representatives receive the awards from the Global Banking and Finance magazine
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PARTNERS

Accounting for 97 percent of 
all Vietnamese businesses, the 
small and medium business 
community is seen as the 
representative of the private 
sector - the important driver 
of economic development 
in Vietnam. Acknowledging 
the role of SMEs, BIDV offers 
practical products and 
services to the sector.

A CLOSE PARTNER

Tonmat Group is the leading 
manufacturer of three-layer roofing 
sheets in Vietnam. The group was 
established in 2003 and currently owns 
nine manufacturing factories, has more 
than 2000 agencies and seven main 
distributors. 

However, in the early years of 
establishment, the group encountered 
many difficulties, especially in terms of 
working capital.

According to Ms. Nguyen Thi Phuong, 
Deputy CEO of Tonmat Group, 
working capital plays a major role in 
the company’s operation. “When we 
started business, the company was 
small. It was difficult for the company 
to mobilise working capital or access 
bank capital as it was related to 
collateral assets.”

Under those circumstances, Tonmat 
focused on improving corporate 
governance, enhancing production 

A close partner of SMEs
capacity and seeking stable output. 
The firm also found banks that had 
supportive policy for small and 
medium-sized enterprises and had 
loan conditions that were consistent 
with the company’s actual business 
capabilities. Finally, Tonmat chose to 
cooperate with BIDV. At the time, BIDV 
not only offered loans to the company, 
but also supported it with cash-flow 
and financial management. The bank 
also helped the company to establish 
a business plan to comply with the 
bank’s regulations and requirements 
for a loan application.

From its main product - roofing sheets 
- Tonmat invested to expand the 
production line to some other building 
materials, such as insulation panels 
and tiles. 

COMPETITIVE RATE

Established in 1996, Ngoc Diep Group 
initially provided two main products 
- furniture and carton packaging. 
In 2010, the enterprise had a 
breakthrough by inaugurating a factory 
producing aluminum doors, plastic 
doors and curtain walls in Pho Noi A 
industrial zone, Hung Yen province. 
BIDV has worked with the company 
since then. The company chose BIDV 
as it offered the suitable lending rates 
for SMEs.

“Firstly, BIDV had a flexible service 
mechanism and offered good business 
support. Secondly, the short-term 
lending rate is quite attractive 
compared to the general market, 

ranging from 5.5 percent to 5.8 
percent. In addition, the bank’s staff 
are very enthusiastic”, said Mr. Hoang 
Thi Thai Hanh, CFO of the group.

THANH BINH

Tonmat Group's factory
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With the cooperation of BIDV, Ngoc 
Diep has now restructured into 
a corporation with four member 
companies, cementing its strong 

position in the market. 

CONSTANTLY DEVELOPING 

In October 2016, BIDV launched the 
credit program with a lending rate of 
6 percent per year, 1 percent lower the 
ceiling rate requested by the State Bank 
for priority areas (agriculture, import-
export, high-tech firms, SMEs).  

In February 2017, BIDV offered a short-
term credit package with total value 
of VND15,000 billion (USD652 million) 
and many other related incentives. 
In November of the same year, BIDV 
continued to launch medium and long-
term credit packages worth VND10,000 
billion (USD435 million). Within the 
program, SMEs can enjoy a lending rate 
of 8 percent per year and a term up to 
7 years. 

BIDV also initiated other programs 
such as credit packages for start-ups 
and micro-enterprises of VND3,000 
billion (USD130 million).  Along with 
financial solutions, BIDV has been 
carefully researching to ensure the 
most suitable interest rates and 
collateral assets for SMEs.

As of 30 June this year, BIDV had 
established credit relationships with 
up to 250,000 SMEs, accounting 
for nearly 40 percent of all SMEs in 
Vietnam. Total outstanding loans of 
BIDV to SMEs reached VND240 trillion 
(USD10.4 billion), the highest number 
among commercial banks in Vietnam. 
With more than 500,000 operating 
SMEs, BIDV will continue offer practical 
solutions to better serve this important 
segment. 

Tonmat Group's factory



BIDV REVIEW16

PARTNERS

On 5 October BIDV received 
certification from the 
Institute of Chartered 
Accountants in England and 
Wales (ICAEW) allowing it to 
act as an Authorised Training 
Employer (ATE).

F
ounded in 1880, ICAEW is a 
world leading professional 
membership organisation that 

promotes, develops and supports 
over 150,000 chartered accountants 
worldwide. It provides qualifications 
and professional development, shares 
its knowledge, insight and technical 
expertise, and protects the quality 
and integrity of the accountancy and 
finance profession. In Vietnam, ICAEW 
is the only professional organisation 
that grants associate chartered 
accountant (ACA) licenses.

As an ATE of ICAEW, BIDV will be 
entitled to human resources training 
and development including: first, 
improving competitive capacity 
through creating opportunities 
and increasing the number of 
employees holding the international 
professional certificate; second, 
developing and attracting high 
quality human resources through 
training programmes and access to 
excellent students of ICAEW; and third, 
connecting ICAEW experts for training 

programmes and seminars for BIDV 
employees.

ICAEW also granted five scholarships 
totalling VND85 million (USD3,700) 
to BIDV employees to gain certificates 
in finance, accounting and business 
(CFAB).

To date, ICAEW is the second partner 
BIDV has established cooperation 
with in the field of international 
professional accounting. In October 
2016, BIDV became a recognised 

employer partner (REP) of Certified 
Practising Accountants Australia (CPA).

BIDV continues to give top priority 
to human resources development. 
Given the global economic integration, 
the bank remained committed to 
continuously investing in human 
resources and seeking cooperation 
in this area. The bank believes that 
being an ATE of ICAEW will bring 
many learning and development 
opportunities to its employees. 

BIDV earns 
ICAEW AET certification

HONG NGOC

Dr. Nguyen Xuan Quang, deputy head of BIDV Training School, receives the “Authorised 
Training Employer” token from ICAEW
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V
ietnam’s growth is expected to 
accelerate amid external and 
domestic challenges. Asian 

Development Bank (ADB) forecasts 
the country’s economic growth at 6.9 
percent for 2018, slightly lower than 
the figure of 7.1 percent projected in 
April from exports. The organisation 
retains its 2019 growth forecast for 
Vietnam at 6.8 percent.

Vietnam continued to perform strongly 
in the first half of 2018, although 
external and domestic challenges could 
affect the country’s growth outlook 
for this year and next. “The economic 
performance was broad-based, driven 
by vigorous manufacturing expansion, 
bumper agriculture production, robust 
performance of the services sector, 
resilient domestic consumption, and 
strong investment fueled by FDI and 
domestic enterprises,” said ADB country 
director for Vietnam Mr. Eric Sidgwick.

According to ADB, Vietnam and 
Cambodia are still the fastest growing 
economies in Southeast Asia. The 
improved business conditions are 
reflected in the Markit purchasing 
managers’ index (PMI), which 
remained above 50 for seven out of 
nine economies in developing Asia 
in Q2 of 2018. Vietnam was the top 
performer, with a PMI consistently 
above the 50 threshold since January 
2016 and improving throughout 
2018. Its reading of 55.7 in June 
2018 reflected high manufacturing 
output, notably in the export-oriented 
telecommunications, electronics, and 
textile industries.

Vietnam’s economic growth is expected 
to hold up well in the near term 
buoyed by resilient domestic demand, 
improved business conditions, and a 
stable macroeconomic environment. 
The anticipated increase in public 

Vietnam’s growth 
remains robust

NGUYEN QUANG

capital expenditure in the second half 
of the year is expected to boost growth 
in investment.

Vietnam’s economy, however, remains 
vulnerable to external and domestic 
challenges. Growth moderation in the 
major economies such as the People’s 
Republic of China, European Union, 
and Japan may dampen the aggregated 
demand of global trade. The escalating 
trade friction seen around the world 
could adversely impact export 
performance and FDI inflows to 
Vietnam. Further, inflationary pressure 
is likely to persist over the near term 
due to increases in international 
oil prices and an upsurge in food 
prices. Therefore, ADB has revised its 
predictions of Vietnam’s inflation rate 
to 4.0 percent in 2018 and 4.5 percent 
for 2019, up from the April estimates 
of 3.7 percent and 4.0 percent, 
respectively. 

Ho Chi Minh City, Vietnam

 MARKET MOVEMENTS
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Vietnam’s expansion has 
charged ahead despite the 
recent financial and trade 
turmoil which has affected 
Southeast Asian emerging 
markets, Moody’s Investors 
Service stated in a recently 
released report.

I
n its report, ‘Vietnam Outlook: 
Resiliency Amid Uncertainty’, 
Moody’s said the Vietnamese 

economy remains one of the premier 
emerging markets in Southeast Asia. 
Following the real gross domestic 
product (GDP) growth of 6.8% in 2017, 
its GDP has continued to rise 6.7% this 
year.

The positive economic outlook is 
supported by burgeoning electronic 
and textile exports, a modest recovery 
in agriculture and steady inflows of 
foreign investment, according to the 
report.

Unlike in years past, a strong domestic 
market will further support headline 
growth, the report said, adding that 
with tourism traffic at a record high in 
the first nine months of this year and a 
healthy labour market, consumer sales 
have been rising at a double-digit rate 
since last year.

Trade remains the primary driver for 
continued expansion in Vietnam, it 
said, suggesting that Vietnam’s low 
cost of labour and comparatively 

young and growing population make it 
an attractive locale for manufacturers.

As a result, the improved trade balance 
increased Vietnam’s current account 
surplus to an estimated 6.6% of GDP in 
the second quarter of 2018 from 5.1% 
of GDP in 2017.

Driven partly by the trade tensions, 
multinational companies, such as LG 
Electronics and Samsung of South 
Korea, have been shifting some 
production from China to other 
countries, including Vietnam, the 
report noted.

However, global trade frictions and a 
strengthening of the U.S. dollar have 
hurt Vietnam’s financial market this 

year, but less so than other emerging 
markets.

Moody’s projected that Vietnam’s 
current account surplus and large 
foreign reserves would further 
position the economy better than other 
emerging markets facing widening 
current account deficits. 

Moody’s upbeat on  
Vietnam’s economic outlook 

THANH THOM

Founded in 1999, Moody's Investors 
Service is a bond credit rating business 
that provides research, credit rating and 
financial risk analysis services. Moody’s, 
along with Standard & Poor’s and Fitch 
Group, is regarded as one of the Big 
Three credit ratings agencies.

Hanoi, Vietnam

MARKET MOVEMENTS



OCTOBER 201819

USD27.9 billion was poured 
into Vietnam during the 
first ten months of the year, 
according to the Foreign 
Investment Agency – Ministry 
of Planning and Investment.

2
,458 projects were licensed with a 
total registered capital of USD15 
billion, equal to 92.2 percent of 

the figure in the same period last year. 
A further 954 projects will increase 
capital by USD6.5 billion. 

By 20 October, the disbursement of 
foreign direct investment (FDI) rose 
6.3 percent year on year, to USD15.1 
billion.

The foreign-invested sector’s export 
revenues reached USD143.4 billion, 
equivalent to 72.2 percent of Vietnam’s 
total exports. Its imports were 
USD116.3 billion, accounting for 60 
percent of Vietnam’s total imports, 
bringing a trade surplus of USD27.1 
billion.

Foreign investors pumped capital into 
18 sectors. Manufacturing was the 
most attractive in the first ten months, 
receiving USD13.2 billion or 47.5 
percent of the total registered capital. 
This was followed by property trading 
(USD5.7 billion) and wholesale and 

retail (USD2.3 billion).

There are 105 countries and territories 
deploying projects in Vietnam. Japan 
was the largest foreign investor with 
USD7.6 billion, accounting for 27.5 
percent of total investment. The 
Republic of Korea and Singapore 
ranked second and third with their 
respective investments of USD6.5 
billion and USD3.9 billion.

Pouring FDI 
into Vietnam

NGUYEN QUANG

Hanoi was the FDI investment hub 
receiving USD6.15 billion. Ho Chi Minh 
City received USD4.6 billion, while Ba 
Ria-Vung Tau’s saw USD2.4 billion 
invested.

Laos was the largest recipient of 
Vietnamese FDI with USD97.6 million. 
Australia and Slovakia ranked second 
and third with USD50.2 million and 
USD35.9 million, respectively. 

By October, Japan continues to be Vietnam’s largest foreign investor

 MARKET MOVEMENTS
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With an annual economic 
growth of over 7 percent in 
recent years, Myanmar is 
regarded as the last golden 
land of Asia, promising great 
opportunities for investors.

I
n 2018, the government of Myanmar 
implemented open new policies to 
further attract foreign capital. The 

new Company Law which took effect 
on 1 August 2018 (in replacement of 
the 1914 Company Law) is expected 
to form a favourable legal framework 
for both domestic and foreign 
companies. In addition, Myanmar also 
allows foreign investors to engage 
in activities such as wholesale and 
retail distribution, education, mineral 
mining, agriculture, among other 
activities which were previously 
restricted.

BANKING SECTOR

In the banking sector, the Central 
Bank of Myanmar allows foreign 
banks’ branches to do business with 
domestic exporters and, expectedly in 

early 2019, also domestic importers. 
The banking and finance market in 
Myanmar is expected to see strong 
development, with deeper involvement 
from foreign companies. 

Myanmar currently has 28 local banks 
and 13 foreign banks. The foreign 
banks are only licensed to open a 
branch, not a subsidiary or joint 
venture with local banks. There are 17 
finance companies and more than 200 

micro financial companies. Compared 
to Myanmar’s population size, the 
number of credit institutions in the 
country is relatively large. However, 
the banking sector size is quite small 
with loans and deposits accounting for 
less than 40% of the country’s GDP. 

The local banks, though seeing big 
changes in the last five years, are 
small-scale with a thin capital base. 
Meanwhile, foreign bank branches 

Golden opportunities  
for foreign investors  
in Myanmar

NGOC THI

A street in Yangon, Myanmar

MARKET MOVEMENTS
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and the banking and finance sector 
in general, thus promoting the use of 
insurance products and services. 

The open integration policies of the 
government of Myanmar require time 
to be implemented and become fully 
effective. However with its geographic 
location, population and strong 
foreign influx, the country’s banking 
and financial system is expected to 
see strong positive changes and make 
significant contributions to economic 
development. 

in Myanmar pose strong advantages 
with modern and advanced banking 
technology and services. Yet they 
are restrained in terms of capital, 
customers and operation due to the 
protectionism policy. The Central Bank 
of Myanmar has been developing a 
roadmap to remove obstacles in the 
banking operation.

STOCK MARKET

Launched in 2016, the Yangon Stock 
Exchange (YSX) currently lists five 
stock codes with capitalization 
of around USD300 million. The 
transaction scale is quite small, 
averaging 17,000 shares per session. 
Under the new Company Law, foreign 
investors are permitted to be involved 
in the stock market. Guidance 
documents have been drafted by 
regulators. More Myanmar businesses 
have seen benefits of the listing on the 
stock exchange as an effective channel 
for capital mobilization. This has laid 

favourable foundations for market 
development in the coming time. 

INSURANCE MARKET

Myanmar only has non-life insurance 
companies. The country’s insurance 
market size is small with total 
premiums in 2017 reaching USD46.9 
million, accounting for 0.07 percent of 
GDP.

With a population of nearly 55 million 
and being in the early stages of 
economic opening and international 
integration, Myanmar is a magnet 
for foreign insurers. Currently there 
are 27 foreign insurance companies 
establishing their representative 
offices in the country for market 
research and investment opportunities. 
The announcement which said foreign 
investors were allowed to join the 
insurance market from the financial 
year 2018/2019 is a positive signal 
for the insurance sector in particular 

BIDV was the first and sole bank to 
be licensed to establish a branch 
in Myanmar in 2016. As of 31 July 
2018, the branch has 100 institutional 
customers, including 87 Vietnamese 
businesses, 10 companies from third 
countries (excluding Vietnam and 
Myanmar) and three local banks.

BIDV branch in Yangon, Myanmar

 MARKET MOVEMENTS



BIDV REVIEW22

The majority of credit 
institutions in Vietnam expect 
to see an upward trend in 
their business this year, 
according to a survey recently 
released by the State Bank of 
Vietnam.

T
he survey showed that 72.6 
percent of credit institutions 
judged their business performance 

to have improved in the third quarter 
while 80 percent hoped for continuous 
improvement in the fourth quarter. 
Of this, 15.8 percent and 30.5 percent 
anticipated “significant improvement” in 
Q3 and Q4, respectively.

88.3 percent of respondents expect 
their profits to be higher this year 
than last year. Only 5.3 percent of 
respondents forecast their profit to 
remain unchanged and 6.4 percent are 
concerned about a decline in profits. 

The respondents forecast that profits 
for the entire banking system in 2018 
would increase by 18.63 percent 
against last year, lower than the 
expected target of 19.05 percent 
reported in the June survey but higher 
than the 13.63 percent reported in the 
survey conducted in the same period 
last year.

Customers’ demand for banking 
services was positive in the third 
quarter. 49.5 percent of banks reported 
high demand for loans, 38.1 percent 
for payments and cards and 33 percent 
for deposits. These figures continue to 
increase to 69.2 percent, 57.5 percent 
and 57 percent, respectively.

The liquidity of the banking system 
in both Vietnamese dong and foreign 
currencies at the end of the third 
quarter was currently “good” and 
banks forecast that this positive status 
would continue for the rest of the year.

Banks expect 
better performance

THANH LAN

Banks also forecast the industry’s 
labour market to see positive changes 
in the coming months with 56.84 
percent saying they had recruited 
more employees in the third quarter 
while 26.6 percent reported being 
short of employees to meet their 
business needs. 61.46 percent of the 
respondents said that they planned to 
recruit more personnel in the fourth 
quarter of this year.

The respondents also anticipated 
that capital mobilisation of the entire 
banking system this year would reach 
15.34 percent, of which the increase in 
the last quarter was anticipated to be 
5.83 percent.

The banking system’s credit growth is 
expected to reach 4.52 percent in the 
fourth quarter and 15.22 percent for 
the entire year given the stable deposit 
and lending rates in the fourth quarter 
as well as the entire year. 

Headquarters of the State Bank of Vietnam

MARKET MOVEMENTS
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 PRODUCTS & SERVICES

On the last day of October, 
the Joint Stock Commercial 
Bank for Investment and 
Development of Vietnam 
(BIDV) announced the 
launching of BIDV iBank – an 
electronic banking service 
for corporate clients with 
superior features. 

BIDV launches new e-banking 
for corporate clients

TUAN NGUYEN

B
IDV iBank is an e-banking 
product operating on a multi-
channel platform including web 

and mobile devices for corporate 
clients, financial institutions and other 
institutional organisations. 

With BIDV iBank, clients can conduct 
banking transactions, including: making 
deposits and loans, and guarantee 
account queries; performing domestic 
and international money transfers and 
salary payments; sending documents 
with digital signature through the 
programme for processing with 
the same legal value as the original 
documents; querying information 
for merchants; effectively managing 
cash flow between main account 
and subsidiary accounts; viewing 
transaction summary, check transaction 
status by time and period; and receive 
cash flow management reports of 
members of the group/corporation.

Compared with other electronic 
banking products, the outstanding 
advantage of BIDV iBank is that it is 
a multi-purpose product designed 
on a single transaction portal with 
intelligent customized  interface 
and multiple authentication modes, 
allowing transaction processing in 
multiple mechanisms and supporting 
direct connection to the client’s 
finance-accounting system. The 
product features modern technology 
in line with global trends, which 
integrates microservices architecture 
with the world’s leading advanced 
technology solutions such as IBM 
Filenet, Oracle 12c Cloud or BIDV-built 
products such as SmartOTP, a plugin-
based digital signature solution.

Addressing the launching, Mr. Le Ngoc 
Lam, senior executive vice president at 
BIDV said: BIDV defines digital banking 
as a long-term strategy of the bank. 
The BIDV iBank is an effective solution 
for customers in digitalising banking 
transactions, thereby enhancing risk 
management in transactions with the 
bank.

Thanks to these unceasing efforts, 
BIDV iBank was honoured with a Top 
10 Sao Khue award 2018. This is a 
prestigious award in Vietnam serving 
to commend outstanding products 
and excellent services in software and 
the information technology service 
industry. The award is the driving 
force for BIDV to continue improving 
the quality of its e-banking products in 
order to not only meet the increasing 
demand of clients, but also to create 
market-leading products. 

BIDV launches a new e-banking service for corporate customers
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PRODUCTS & SERVICES

B
IDV recently announced plans 
to extend its credit package 
titled “Long-term Cooperation” 

for individual customers from VND20 
trillion (USD870 million) to VND30 
trillion (USD1.3 billion), aiming to help 
customers realise their dream of owning 
a house, car or starting a business.

Customers may opt for one of the 
following packages with lending rates 
remaining unchanged:

l  From 7 percent/p.a in the first six 
months of the first disbursement.

l  From 7.5 percent/p.a in the first 12 
months of the first disbursement, or

l  From 8.1 percent/p.a in the first 18 
months of the first disbursement, or

l  From 8.5 percent/p.a in the first 24 
months of the first disbursement.

BIDV extends credit package 
to VND30 trillion

NGOC TRANG

Actual rates are subject to the 
discretion of each individual BIDV 
branch.

The programme is effective until the 
end of this year and applies to new 
drawdowns with term of at least 36 
months. For more information, visit 
www.bidv.com.vn/uudai, your nearest 
BIDV branch or call 19009247 to speak 
to a customer service advisor. 
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B
IDV is offering its customers a 
special promotion programme by 
which depositors have the chance 

to win a trip to the United States worth 
VND200 million (USD8,700).

Running from 26 September until 30 
November, customers will have the 
opportunity to win two different gifts. 

Deposit now 
to tour the US

THU QUYNH

Customers depositing a minimum 
of VND10 million (USD434) for 
36 months, or higher deposits for 
shorter term will receive their gifts 
immediately upon making the deposit.

In addition, customers depositing 
VND5 million (USD217) for an 
18-month term or longer will receive 

 

On the occasion of the 
traditional Khmer Pchum Ben 

Festival, the Bank for Investment 
and Development of Cambodia 
Plc. (BIDC) is offering gifts of 
motorcycle helmets to depositors.

Eligible customers are Cambodian 

a lucky number to be entered into a 
lucky draw, with the chance to win 
a voucher to the United States for 
two. The trip, which is worth VND200 
million, will last 12 days and take 
the lucky customers to many famous 
cities and tourist attractions across 
the United States including New York, 
Philadelphia, Washington DC, Las 
Vegas, Grand Canyon, Los Angeles, San 
Jose and San Francisco.

Customers who do not wish to visit 
the United States can opt to receive a 
deposit book worth VND200 million in 
lieu of the trip.

An additional travel prize is on offer, 
with the chance to win a voucher for 
a 4-day, 3-night trip to Singapore for 
two, worth VND20 million. The travel 
voucher includes a round trip airline 
ticket, hotel accommodation, meals, 
tickets to tourist attractions and travel 
insurance. Visa fees and other personal 
expenses are not included.

The total gift value of the programme 
is VND18 billion (USD783,000). 

Gifts for BIDC customers 
and foreign individuals who open 
savings account in US dollar (USD) 
or riel (KHR) at any BIDC branch in 
Cambodia.

The promotion period will run from 1 
October until the 200 available helmets 
have all been awarded. 

Term 
deposit
(Month)

Minimum balance 
to receive gifts

(Converted in USD)
1 50,000
2 30,000
3 20,000
6 10,000

Up to  
12 months 

or more
5,000
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PRODUCTS & SERVICES

O
n VRB’s 12th anniversary, the bank has 
launched its largest deposit promotion 
programme of the year nationwide, effective 

from 1 October until the end of 2018.

Within the promotion programme "Exploring gifts 
with VRB", individual customers depositing VND at 
VRB with term of six months or more will receive 
valuable gifts or the cash equivalent. The most 
valuable gift on offer is a voucher for three-night 
accommodation in a 5-star resort for two.

The programme is applicable for both new and 
returning customers, with a maximum of two gifts 
awarded per customer throughout the duration. 

Term Amount (VND) Gift value (VND) Gift

6 months

from 100 million to ≤ 200 million 100,000 VRB umbrella
from 200 million to ≤ 500 million 200,000 VRB raincoat
from 500 million to ≤ 1 billion 500,000 Supermarket gift card worth VND500,000 or cash
from 1 billion to ≤ 3 billion 1,500,000 Travel suitcase
from 3 billion to ≤ 6 billion 4,500,000 Fitness voucher or cash

over 6 billion 9,500,000 5 star resort voucher (3 nights) for 2 persons or cash 
equivalent 

9 months

from 200 million to ≤ 500 million 300,000 Supermarket gift card worth VND300,000 or cash 
equivalent

from 500 million to ≤ 1 billion 750,000 Travel bag or cash equivalent 
from 1 billion to ≤ 3 billion 1,500,000 Travel suitcase
over 3 billion 4,500,000 Fitness voucher or cash equivalent

12 months

from 200 million to ≤ 500 million 400,000 Supermarket gift card worth VND400,000 or cash 
equivalent 

from 500 million to ≤ 1 billion 1,500,000 Travel suitcase or cash equivalent
from 1 billion to ≤ 3 billion 2,000,000 Set of 2 Minh Long soup pots or cash equivalent

over 3 billion 9,500,000 5 star resort voucher (3 nights) for 2 persons or cash 
equivalent 

Plentiful gifts to celebrate 
VRB’s 12th birthday

HIEN CHI

The gift value varies depending on the deposit amount and term
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BIDV MetLife has signed 
a partnership with 
VietUnion’s Payoo, aiming 
to offer customers greater 
convenience in all their life 
insurance transactions. 

T
hrough the partnership, three 
new premium payment channels 
will be added, including mobile 

applications, 7,000 further payment 
locations and 24/7 services.

The strategic partnership marks another 
step in BIDV MetLife’s roadmap to 
creating a seamless customer experience, 
from customer-centric products to 
hassle-free, convenient payment services. 

From October 15, as well as the current 
1,000 payment locations at BIDV bank 
branches, BIDV MetLife customers 
will have access to over 7,000 new 
locations, including supermarkets, 
24/7 convenience stores, and online 
payment sites via websites and mobile 
applications.

“Customers today are demanding 
speed, convenience and safety in 
everything. Fast paced, customer 
centric life insurers like us need 
to answer to these needs and 
continuously evolve our customer 
offering. We have one of country’s 
largest networks for life insurance 
through our partnership with BIDV. 

Through extending our partnership 
with Payoo, we intend to multiply 
those options for the benefit of our 
customers in Vietnam,” said Gaurav 
Sharma, CEO at BIDV MetLife.

With Payoo, BIDV MetLife will offer 
three new channels for payment, 
including: direct payment at Payoo POS 
at over 7000 points including 24/7 
convenience stores and supermarkets; 
online payment via Payoo’s Paybill 
platform bill.payoo.vn; and online 
payment via Google Play and iOS apps. 
The apps also allow users to find the 
nearest payment point and to chat with 
customer service advisors regarding 
payment issues.

BIDV MetLife adds 
7000 new e-payment points 

NGUYEN DINH

From 15 October, with over 8,000 
payment points and 24/7 online 
services, BIDV MetLife customers will 
be able to find a payment point in 
close proximity to their home or office, 
as well as being able to pay premiums 
whenever and wherever they choose 
or via the platforms that they are most 
familiar with.

Leveraging MetLife’s 150 years of 
history around the world with a high 
focus on the unceasing enhancement 
of customer experience, with the new 
customer-focused payment solutions 
BIDV MetLife is well on its way to 
building a seamless experience for all 
Vietnamese customers. 

Mr. Gaurav Sharma, CEO of BIDV MetLife (right) and a Payoo representative sign 
the cooperation agreement
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Chicago was incorporated as a 
city in 1837 and grew rapidly 
throughout the following 
decades. 

I
n 1871, the Great Chicago Fire 
destroyed thousands of buildings 
and a large expanse of the city had 

to be rebuilt. The construction boom 
that followed accelerated the city’s 
population growth, bringing about a 
host of new tourists attractions and 
architecture styles to the city.

A glance at Chicago city

QUYNH CHI

MILLENNIUM PARK

Millennium Park is part of the larger 
Grant Park, located in downtown 
Chicago. Its most famous attraction 
is Cloud Gate - a 110-ton sculpture. 
The structure’s polished, mirror-like 
stainless steel surface reflects its 
immediate environment, including the 
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A glance at Chicago city surrounding buildings, the sky, and 
the many tourists who walk through 
its central arch. The gate appears as 
different shapes depending from where 
it is viewed - from the side Cloud Gate 
resembles a giant shiny bean. 

Another top attraction in the park 
is Crown Fountain. Faces of Chicago 
citizens are projected onto LED screens 
and water flows through an outlet in 
the screen giving the illusion of water 
spouting from their mouths. The 
fountain is a unique meeting point, 
and particularly popular with children, 

BIDV is making dreams come true for 
lucky Vietnamese families, with the 
chance to win a trip to the United States. 
Customers depositing VND5 million at 
BIDV for an 18-month term (or higher 
for shorter terms) will receive a lucky 
number to be entered into the lucky 
draw for a chance to win many valuable 
gifts including a trip to the United States 
for two persons, worth VND200 million 
(USD8,700).

who often come to play in the water 
which sprays from the ground and 
spouts from the “crown” mouths. 

BUCKINGHAM FOUNTAIN

The Clarence Buckingham Memorial 
Fountain is one of the largest 
memorials in the world. This Chicago 
landmark is considered one of 
America's finest fountains due to its 
Beaux-Arts-style landscape design, 
finely wrought bronze sculpture and 
innovative use of technology.

While in operation, the fountain 
produces a spectacular water display 
for 20 minutes every hour. During the 
display, a centre jet shoots water to a 
height of 150 feet into the air. 

The art and construction of the 
fountain are a sight to behold, and the 
water is mesmerising.

WILLIS TOWER 
SKYDECK

The Willis Tower 
opened to the 
public in 1974 after 
taking three years to 
build. The building 
is 1,453 feet tall 
with an observation 
area, the SkyDeck, 
on the 103rd floor, 
1,353 feet above the 
ground. A glass box 
with a glass floor, 

known as the Ledge, juts out from the 
SkyDeck, affording visitors a bird’s eye 
view of the city below their feet. 

Tourists and local residents alike enjoy 
the Skydeck especially at dawn or sunset, 
when the whole city is bathed in a 
magical light from the sun rays seeping 
through the clouds and at sunrise the 
streets are quiet and peaceful. 
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An Giang is at its most 
beautiful during the rainy 
season with its mighty 
mangrove forests, unique 
floating markets and cultural 
destinations.

TRA SU MANGROVE FOREST

Tra Su is a typical mangrove forest 
of the Mekong Delta. The forest is 
located in Van Giao Commune, Tinh 
Bien District in the southern province 
of An Giang, 10 kilometers from the 
Cambodian border. The forest is home 
to 140 plant species though most of 
the area is covered by melaleuca trees.

Tourists should take a boat tour 
around the mangrove forests to fully 
appreciate the marvelous landscape. 
The typical vehicle in the area is called 
a tac rang - a wooden boat equipped 
with an engine. During the tour you 
should also try to pluck lotuses and 
enjoy local delicacies.

LONG XUYEN FLOATING MARKET

Situated near the Hau River in the 
center of Long Xuyen City, the floating 

Heart captures 
in An Giang

PHONG VINH 



OCTOBER 201831

 LIFESTYLE

market was established several 
decades ago. Nowadays, transportation 
in the city has been upgraded, but 
the market preserves its old trading 
traditions. The market begins at 
around 5 a.m.

Here, tourists can see the one-of-a-
kind trading method of the Mekong 
Delta: vendors sell goods from boat 
to boat. For food lovers, the market 
is definitely a top spot. On the boats, 
you can enjoy the exotic cuisine of the 
south of Vietnam.

TAY AN PAGODA

Tay An Pagoda in Chau Doc city at the 
center of An Giang Province was built 
in 1847 with the exterior in Indian 
style. The pagoda has been classified 
by the Ministry of Culture as a national 
architectural monument. It was also 
the first pagoda in Vietnam to be built 
with a mixture of Vietnamese and 
Indian architectural styles.

The pagoda is situated in a large 
compound amid trees. From Chau Doc, 
you can rent a motorbike and reach 
the pagoda in 30 minutes. The temple 
nestles inside a religious and cultural 

complex, so you can also spend time to 
visit other attractions such as the Chua 
Xu Temple.

THE FIELD OF PALMS

During your trip to An Giang, you will 
see vast paddy fields with tall palm 
trees jutting out from them. This tree 
variety has a life span of more than 
100 years. The high rows of palm trees 
line fields, providing shade for farmers 

to take a break after long hours of 
work and for local children to gather 
around. Thus, the palm trees have 
become an iconic feature of An Giang.

Tourists can find paddy fields with 
these palm trees en route from Nha 
Bang Town to Tra Su Forest and in 
the famous Ta Pa rice fields. And on 
a warm day do not forget to enjoy the 
palm fruit from which a cool, healthy 
drink is made. 
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In September, BIDV Hanoi 
Branch continued the Blue 
School social welfare project 
in Ha Giang

T
he Blue School is a social welfare 
project of BIDV Hanoi Branch 
which was initiated in 2017. 

The first school was constructed at 
Mi Hang Tua village, Mu Cang Chai 
district, Yen Bai province. The success 
of the first school and the happiness 
of pupils and students of Yen Bai 
province motivated BIDV Hanoi branch 
to pursue the project further. The 
branch aims to establish new schools 
with the blue colour of BIDV in 

mountainous areas nationwide. 

When the school year ended in June, 
BIDV Hanoi made a field trip and 
found that the road to Yen Dinh town 
is one of the hardest roads in Ha 
Giang. Phia Dau village is located on 
the high mountain of Yen Dinh, home 
to 28 households of 166 Dao persons, 
with no electricity and water.

Every day, 37 children of elementary 
and kindergarten age in the village 
have to go down the mountain to the 
school. The road is very slippery and 
quite dangerous, especially in the rainy 
season and cold winter. Therefore, 
the construction of a kindergarten 

Blue School 
in mountainous Ha Giang

and primary school will help the 
households in Phia Dau village. 

After three months and overcoming 
many difficulties, in September BIDV 
inaugurated the BIDV Blue School 
much to the happiness and excitement 
of local people. The school is small, 
but fully equipped and has space to 
focus on studying and teaching.

On the inauguration day, the branch 
officers were delighted by the smiles 
of children and teachers which 
provide further motivation for them to 
continue this program and create more 
educational opportunities throughout 
mountainous areas. 

A school in Ha Giang province funded by BIDV Hanoi Branch



Accompanying SMEs

VND BILLION

PREFERENTIAL MEDIUM AND LONG-TERM LOANS

for Small and Medium Enterprises

Introductory
rate

p.a.

Loan term up to 07 years
Valid until 31 December 2018 or the package has been fully disbursed.
(*) Terms and conditions apply

Applicable to priority areas: innovative 

startups; high-tech agriculture; clean 

agriculture; supporting industries; 

other investment areas.



DEPOSIT NOW
TOUR  THE USA 

TOTAL PRIZES

VND 
BILLION

12-day tour voucher to the United States for two
Or a savings book worth VND200 million

4-day/3-night tour vouchers to Singapore for two
Or a savings book worth VND20 million

And over 700,000 valuable gifts

From 26 September to 30 November 2018


