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Editor’s Letter

VDear readers,

ietnam’s traditional Tet celebration is 
drawing near. Taking stock, Vietnam’s 
economic picture in 2015 was bright 
and promising, triggering trust and 
confidence for a successful new year.

At the end of 2015, Vietnam’s GDP growth 
rose to 6.68 percent, while inflation 
dropped to 0.63 percent. International 
economic cooperation strengthened. A 
total of 15 FTAs were concluded, laying the 
foundations for Vietnam to achieve further 
positive results thanks to integration. 

In 2015 BIDV achieved outstanding 
triumphs. These included the successful 
completion of the business plan, the 
record merger of MHB into BIDV, the 
completion of BIDV’s restructuring 
scheme for 2011-2015 and the successful 
establishment of presences in overseas 
countries.

BIDV continues to affirm its role 
and position as the leading financial 
institution in Vietnam. At the end of 
2015, BIDV’s total assets experienced 
their highest growth for five years, 
reaching over VND857 trillion (USD38.3 
billion), up 25 percent compared 
with 2014. Profit before tax for the 

commercial bank alone reached VND7,036 
billion (USD314.1 million), up 16 percent 
over 2014.

BIDV concluded 2015 with outstanding 
performance, evidenced not only by its 
business results but also with prestigious 
accolades and awards presented by 
international and local organisations. 
These included Best Retail Bank in Vietnam 
for 2015, Vietnam Domestic Technology 
and Operations Bank of the Year, amongst 
others. The bank is hopeful that many 
more are yet to come in 2016.

With Tet just around the corner, this issue 
provides a taste of Tet - the most important 
holiday in Vietnam. Tet marks the arrival 
of spring with a variety of blooming trees 
and flowers after the cold winter. In this 
issue, we would also like to introduce 
some of Vietnam’s other traditional 
activities such as the gong culture which 
is of great importance to the people of the 
Central Highlands and water puppetry, a 
traditional tourist attraction for visitors.

On the occasion of Vietnam’s traditional 
Tet, we wish you a new year full of good 
health, prosperity and success. “Chuc 
mung nam moi – Happy New Year”! 
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1The socio-economic 
development plan for the 2011-
2015 period has come to a close. 
Amid global market turbulence 

and the slow recovery experienced 
by the world economy, Vietnam’s 
economic picture this year stood out 
brightly, triggering strong trust and 
confidence for the new year as well as 
the next five year period.

Economic growth maintained a 
reasonable rate and the overall 
quality of growth improved. In 
recent years, GDP growth averaged 
roughly 5.9 percent. For 2015 alone, 
it reached 6.68 percent, the highest 
in the past five years. CPI rose only 
0.63 percent in 2015, the lowest 
in the past 14 years. Economic 
restructuring in combination with 
a renewed growth pattern led to an 
overall strengthening, of which public 
reinvestment and the restructuring 
of both credit institutions and state-
owned enterprises formed three 
major breakthroughs. In particular, 
the restructuring of credit institutions 
was the spotlight amongst general 
economic restructuring, laying solid 
foundations for steady development in 
the next period.

The banking sector saw outstanding 
achievements, actively contributing 
to macroeconomic stability, curbing 
inflation and supporting economic 
growth. Lending interest rates fell 
sharply, helping remove obstacles for 
businesses and individuals. Annual 
credit growth in the 2011-2015 period 
was about 13 percent and exchange 
rate and foreign exchange markets 
were stabilised, serving to enhance 
the position of the local currency and 

Chairman’s message

trust and success

Mr. Tran Bac Ha, BIDV Chairman

contributing to curbing dollarisation.

In particular, the banking sector 
achieved positive results in the 
restructuring of credit institutions and 

handling of bad debt. Along with the 
economic sector, Vietnam's banking 
system pioneered activities in social 
security, contributing over VND12 
trillion (USD535.7 million) for poverty 
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reduction in the period 2011-2015. 

2 
BIDV continues to affirm its 
role and position as the leading 
financial institution in Vietnam. 
At the end of 2015, BIDV’s 

total assets experienced their highest 
growth for five years, reaching over 
VND857 trillion (USD38.3 billion), up 
25 percent compared with 2014 and 
making BIDV the biggest commercial 
bank in Vietnam in terms of scale. 
Credit reached over VND619.7 trillion 
(USD27.7 billion), up 22.3 percent. 
Credit focusing on the five priority 
areas accounted for more than 50 
percent; retail credit grew 44 percent, 
the proportion of retail loans to total 
loans was 22.7 percent, exceeding the 
target of 22 percent. Credit quality 
was strictly controlled and NPL ratio 
was 1.71 percent. Total deposits from 
organizations and individuals reached 
VND660.6 trillion (USD29.5 billion), up 
28 percent compared to 2014, of which 
deposits mobilised from individuals 

accounted for 54 percent.

Net service income reached VND3,591 
billion (USD160.3 million), an increase 
of 26.7 percent, off-balance sheet 
collection was VND2,869 billion 
(USD128.1 million). Profit before tax 
reached VND7,036 billion (USD314.1 
million), up 16 percent over 2014 with 
sufficient provisions. The system’s 
operations were safe and stable with 
a capital adequacy ratio of over 9 
percent.

BIDV’s subsidiary companies and 
joint ventures saw good growth. BIDV 
Insurance Corporation (BIC) reaped 
profits of VND155 billion (USD6.9 
million), surpassing 102 percent 
of the set plan; BIDV Securities 
Company (BSC) gained profits of 
VND101 billion (USD4.5 million) 
while LaoVietBank earned VND445 
billion (USD19.9 million). Other joint 
ventures and commercial presences 
in foreign countries operated stably 

and profitably, fulfilling their assigned 
tasks.

Following the direction of the 
Vietnamese Prime Minister and the 
Governor of the State Bank of Vietnam, 
BIDV successfully completed the 
record merger with MHB. At the end 
of 2015 almost all post-merger MHB 
branches were operating stably and 
had caught up with the pace of the 
whole system.

BIDV continues to affirm its role 
of chairman of the Associations 
of Vietnamese Investors in 
Laos, Cambodia, and Myanmar, 
strengthening trade and investment 
promotion in potential markets such 
as the Russian Federation, Europe and 
Northeast Asia. BIDV gained significant 
strides in penetrating and connecting 
with Taiwanese and Japanese markets, 
establishing its presence in Taiwan and 
the Russian Federation in 2015.
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developing and expanding markets in 
the region, striving to be among the top 
20 largest banks in Southeast Asia, top 
150 largest banks in Asia Pacific and 
the top 400 largest banks in the world 
by 2020, whilst improving credit rating; 
(iii) increasing values to shareholders, 
meeting employees’ development 
demand, and actively contributing to 
the community and society.

In the period 2016 - 2020, BIDV will 
strive to increase its total assets by 
17 percent per year, and deposits and 
outstanding loans by 20 percent per 
year, of which retail loans will grow 
at least 34 percent per year. Profit 
before tax is expected to increase by 
19 percent per year; with ROA greater 
than 0.88 percent; ROE more than 
15 percent; and NPL ratio less than 3 
percent.

With 2016 just beginning, the start of 
the new year brings new opportunities 
as well as challenges, particularly in 
terms of Vietnam becoming an official 
member of the ASEAN economic 
community, Trans-Pacific Partnership 
(TPP) and FTAs with Eurasia, Korea 
and Japan. Against that backdrop, 
with its history, professionalism, rich 
resources and modern infrastructure, 
BIDV expects to continue to 
achieve great successes in the new 
development stage.

BIDV continues to promote its internal 
strength and resources to share with 
and support enterprises and customers 
in all fields. For BIDV, the relationship 
between the bank and customers is an 
important foundation for sustainable 
development and integration, and 
will help confirm BIDV’s position in 
domestic and foreign markets. On 
behalf of the whole BIDV system, I 
would like to extend my sincere thanks 
to you for your continued connection 
and for the sake of prosperity of the 
community and the country.

The year 2016 has arrived. On the 
occasion of the New Year and Vietnam’s 
traditional Tet, on behalf of the board 
and management team I wish the whole 
BIDV system and you good health, 
determination, trust and success. 

The new models and policies 
implemented by BIDV will lead to 
fundamental and comprehensive 
changes in the bank’s operations. 
Yet one thing which will not change 
is its core values, aims and beliefs, 
which are at the heart of the bank’s 
ethos: PIONEERING - INNOVATION 
- ACCOUNTABILITY- BRAVERY - 
PASSION – WISDOM and TRADITION. 
 
Mr. tran Bac ha, BIDV chairman

Throughout the 2011 – 2015 
period BIDV achieved relatively 
comprehensive results in terms of 
both scale and quality, operating safety 
and stably, and promoting the BIDV 
brand and reputation in international 
markets.

3 
During the period 2016 - 2020, 
the Vietnamese Government 
will prioritise macro-
economic stability, curbing 

inflation and improving the quality, 
efficiency and competitiveness of the 
economy through accelerating the 
implementation of three strategic 
breakthroughs in association with 
renewing the growth model, economic 
restructuring, and social security and 
social welfare. The government has set 
an annual GDP growth target of 6.5 
to 7 percent per year for the five year 
period, with GDP per capita expected 
to reach USD3,750 by 2020. Total 
social investment over the five years 
will account for 31 percent of GDP.

Given this, BIDV has determined its 
overall goals for the 2016 – 2020: 
(i) increasing scale and expanding 
operations in tandem with sustainable 
growth, thus becoming a leading 
modern commercial bank in Vietnam 
in terms of market share, deposits, 
credit, service, retail, risk control, credit 
quality and customer satisfaction; (ii) 
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10 outstanding achievements  
in 2011-2015

strong growth  
paves path 

to success 
Both the world economy and Vietnam’s economy experienced  

significant fluctuations during the period 2011-2015, creating challenges  
as well as opportunities within the market.

F
rom 2011 to 2013, the 
Vietnamese economy was 
overshadowed by the 

world financial crisis, with the 
threat of deadlocks and the 
risk of collapse. The average 
GDP growth rate of this period 
was only 5.52 percent; inflation 
was high, peaking at above 18 
percent in March 2011. The 
stock market plunged, the 
real estate market froze and 
the price of gold surged. Over 
100,000 businesses closed or 
suffered bankruptcy and public 
debt reached worryingly high 
levels.

Entering the period 2014 - 
2015, Vietnam’s economy 
experienced an impressive 
recovery. As of December 31, 

2015, GDP growth rose to 
6.68 percent while inflation 
dropped to 0.63 percent. FDI 
capital sharply increased in 
terms of both registration and 
disbursement. International 
economic cooperation 
strengthened. A total of 15 
FTAs were concluded, laying 
the foundation for Vietnam to 
break the deadlocks and achieve 
positive results. GDP growth 
averaged at over six percent 
per year and trade turnover 
increased by an average of 
17.6 percent annually. Total 
FDI disbursement in Vietnam 
averaged roughly USD12 billion 
per year. For 2015 alone, FDI 
reached nearly USD15 billion, 
the highest figure yet, and up 20 
percent from 2014.

In 2015 BIDV achieved 
outstanding triumphs. These 
included the successful 
completion of the business plan, 
the record merger of MHB into 
BIDV, the completion of BIDV’s 
restructuring scheme for 2011-
2015 and the establishment of 
presences in Myanmar, Taiwan, 
and Russia.

The exceptional 2015 results 
were the culmination of BIDV’s 
growth and expansion over 
the 2011 - 2015 period, and 
confirmed the bank’s position as 
the leading financial institution 
in the market, contributing 
significantly to macroeconomic 
stability and the effective 
implementation of Vietnam 
government’s monetary policy.
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2Marking 20 years of successful 
transforMation into a 
coMMercial Bank and a priMarily 
state-run Bank, paving tHe 

way for a new stage of effective 
developMent and deeper integration

BIDV successfully transformed from a state 
subsidised bank into a fully commercial bank. In 
2011, BIDV officially became a primarily state-run 
bank through the initial public offering (IPO) with 
impressive results. These included the successful 
organisation of the first General Meeting of 
Shareholders in May 2012 since the transformation 
and the official listing of its shares on the stock 
market in 2014. At the end of December 2015, 
BIDV’s total outstanding shares had reached over 
3.4 billion, with market capitalisation of about 
VND70 trillion (USD3.2 billion), equivalent to six 
percent of the entire market capitalisation, and 
making the bank shares among the top with the 
highest market capitalisation.

BIDV officially equitised and listed its subsidiary 
BIC, successfully negotiating to sell BIC strategic 
stocks to Fairfax Group – a global leading insurance 
group. Furthermore, the bank partnered with 
MetLife Ltd., the biggest U.S. Life Insurance 
Corporation, to establish BIDV-MetLife Life 
Insurance Limited Liability Company. This resulted 
in BIDV covering both the life and non-life insurance 
sectors.

1 
coMpreHensive fulfillMent of 
tHe Business plan, estaBlisHing a 
footprint on financial Markets 

During the period 2011 - 2015, BIDV’s operations 
were both stable and safe with very high growth 
rate, of 26 percent per year on average. As of 
December 31, 2015, BIDV’s total assets stood at 
VND857 trillion (USD38.3 billion), a growth of 25 
percent from 2014 and 2.1 times higher than at the 
end of 2010. Deposits reached over VND660 trillion 
(USD29.5 billion), up 28 percent from 2014 and 2.46 
times higher than the end of 2010. Outstanding 
loans rose to VND620 trillion (USD27.7 billion), 
up 22.5 percent compared with 2014 and 2.63 
times higher than the end of 2010. Charter capital 
reached VND34,187 billion (USD1.53 billion), 2.6 
times higher than in 2010. Profit before tax for 
the commercial bank alone hit VND7,036 billion 
(USD314 million), up 16% against 2014; ROA and 
ROE were 0.73 percent and 15 percent, respectively 
and CAR was over 9 percent.
In the five years from 2011-2015, BIDV contributed 
a remarkable VND8,636 billion (USD385.5 million) 
to the State budget, with the figure being VND1,927 
billion (USD86 million) for 2015 alone.

Of great significance for the bank, international 
credit rating firms Moody's and Standard & Poor's 
rated BIDV’s outlook as stable and assessed the bank 
to be amongst the best in Vietnam. Forbes evaluated 
BIDV as one of the top 2,000 largest enterprises and 
one of the world's 600 largest banks.

BIDV Chairman strikes the gong to officially list the bank's stocks - BID 
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4 
effective iMpleMentation of 
a custoMer-centric Business 
strategy

Over the past five years, BIDV has continuously 
expanded and developed its customer base. By the 
end of 2015, the bank’s customer base reached 8 
million, double that of 2011. Customers include a 
diverse range of financial institutions and groups, 
small and medium enterprises, FDI enterprises as 
well as local and international individuals.

The bank has also focused on restructuring and 
establishing its functions for various important 
customer segments including large corporate 
banking, SME banking, international trust fund 
management, and FDI corporate banking. The 
launching of its Social Media Command Centre 
marked the first social network in Vietnam’s 
banking system, and will enable the bank to provide 
high quality, convenient services for its customers.

BIDV prides itself on accompanying its customers 
on their financial development path. In particular, 
since Vietnam's accession to international trade 
agreements such as FTA and the ASEAN Economic 
Community, BIDV has proactively provided strategic 
consultancy to Vietnam’s core industries on 
sustainable integration.

3spearHeading tHe Banking 
restructuring, expanding tHe 
network, developing HigH-
quality HuMan resources, and 

strengtHening coMpetitiveness

Affirming its responsibility and role as the leading 
financial institution, in 2011 BIDV actively addressed 
the liquidity problem facing some commercial banks, 
involving itself in the merger process of three banks, 
namely Saigon Commercial Bank, Vietnam Tin Nghia 
Bank and First Bank, as well as effectively and timely 
supporting DongA Bank, which was under special 
control at the time. In 2015, BIDV successfully 
organised the merger of Mekong Housing Bank (MHB) 
with BIDV, achieving two records in the process: 
fastest merger, with a completion time of 55 days; and 
the successful transformation of the IT systems of the 
two banks within just five months. 

BIDV has consistently and significantly increased its 
charter capital, restructured its investment activities, 
strengthened its financial capacity and diversified its 
customer base.

BIDV’s network consists of 182 branches throughout 
Vietnam, a 60 percent increase since 2011, 790 
transaction offices and 1,822 ATM machines, as well 
as a POS network reaching 13,054 - a 500 percent 
increase from 2011.

The bank’s workforce has continued to grow, numbering 
over 24,000 highly qualified people in 2015, with staff 
educated to master and doctorate level accounting for 
14.5 percent of the total number of employees.

BIDV opens three new retail branches in Hanoi BIDV always accompanies partners and customers on their business
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5Boosting infrastructure 
developMent, leading tHe way in 
preparedness for it developMent 
and application in vietnaM

As with consultancy, BIDV set an impactful strategy 
and vision to develop information technology as 
a key area. The bank has uniformly invested in 
the development of comprehensive IT solutions 
to serve diverse business activities; developing IT 
systems for its wholesale and retail banking as 
well as for member companies such as BSC and 
Leasing. Many key IT projects have been deployed 
including electronic banking (internet banking/
mobile banking), management information system 
(MIS), anti-money laundering, MPA, ERP, treasury, 
e-learning, and e-office one.

BIDV continues to focus on infrastructure 
development to serve the diverse needs of its 
customers as well as its employees. The bank’s fixed 
assets in 2015 were valued at VND7,852 billion 
(USD350.5 million), a 3.2-fold increase since 2010.

Information technology has substantially altered 
BIDV’s position and prestige, contributing to 
the improvement of the bank’s competitiveness 
both locally and regionally. BIDV’s successful IT 
operations have been recognised by prestigious local 
and international organisations.

6focusing on retail Banking 
and defining retail Banking 
developMent as central to tHe 
Bank’s operation; Heading towards 

a leading position in tHe retail Market; 
contriButing More significantly to tHe 
systeM’s overall result

Retail banking is central to BIDV’s development 
and operation. In the period 2011 – 2015, the 
CAGR of net retail income reached 26 percent. By 
December 31, 2015, net retail income reached over 
VND8,600 billion (USD384 million), an increase of 
92.5 percent compared to 2012, accounting for 
41 percent of the total net income of the system. 
Total outstanding retail loans hit VND140.5 trillion 
(USD6.3 billion), an increase of 2.7-fold compared 
to 2011, and equivalent to 23 percent of the bank’s 
total outstanding loans. Deposits from residents 
hit VND355 trillion (USD15.8 billion), a 1.75 fold 
increase compared to 2011, and accounting for 55 
percent of the system’s total deposits.

The bank’s retail customer base continued to see 
impressive growth, reaching 7.7 million customers, 
2.1 times higher than in 2012 and confirming 
BIDV’s status as the leading retail bank in Vietnam’s 
commercial banking system in terms of scale.

The retail organizational model has focused on 
modernisation, providing sales skills training for 
8,000 staff. 100 percent of the bank’s branches 
established their retail customer functions/teams 
providing excellent and enthusiastic customer service.

BIDV representatives received award of Asian Banking and  
Finance magazine
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7effective iMpleMentation of 
tHe governMent’s policies for 
socio-econoMic developMent 
and tHe state Bank of vietnaM’s 

Monetary policies, contriButing to 
Macro-econoMic staBility

Throughout the period 2011 – 2015, BIDV reduced 
their lending rates 21 times, by an average of 1.5-2 
percent per year, in order to support enterprises 
and customers to cope with the difficult economic 
situation and manage their restructuring process.

BIDV successfully launched multiple credit 
programmes in order to stimulate demand and boost 
production. These programmes form the capital 
foundation for the development of various sectors 
of the economy. The credit packages relate to the 
following: social housing; highway upgradation; 
development of the fisheries industry (as set out in 
Decree 67/ND-CP); stabilisation of rice prices; support 
of export firms; and oil and gas businesses. The 
bank also focused on supporting the development 
of the value chain in agriculture, fisheries, cattle and 
livestock farming and fruit farming.

BIDV remains the first and sole enterprise in 
Vietnam to establish an independent research 
centre focusing on macro-economy issues, 
specific economic sectors and strategic regions. 
In addition, BIDV proactively conducted reports 
on the socio-economic climate of Laos, Cambodia, 
Myanmar, Russia, South Korea and Japan. These 
reports were well-received. 

8consulting successfully and 
effectively on regional socio-
econoMic developMent, igniting 
investMent into regions across 

tHe country

With its vast experience in investment for 
development, BIDV took an active role in consulting 
on regional socio-economic development. The bank 
initiated and co-hosted more than 48 conferences 
and seminars aimed at promoting investment in 
regions and provinces assessed as having potential 
for investment, including the Northwest region, the 
Central Highlands, the South West, Nghe An, Ha Tinh, 
Quang Binh, Quang Tri, Quang Nam, Binh Dinh, Can 
Tho, Kien Giang, and Tra Vinh.

BIDV was pioneering in connecting banks and 
enterprises by co-organising numerous dialogues 
between local authorities, banks and enterprises 
in 63 local provinces and cities. The total credit 
amount reached over VND570 trillion (USD25.5 
billion). 

Furthermore, the bank successfully formed a linkage 
between seven provinces in the South Central 
Region, assessed as a dynamic, innovative and 
effective linkage model, focusing on principles of 
harmony and responsibility.

BIDV signed with Ministry of Construction to implement social 
housing development program

BIDV collaborates with local authorities to hold invesment 
promotion conferences
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9proMoting international 
econoMic cooperation; pioneering 
overseas investMent into key 
Markets; playing tHe linkage 

role in attracting international 
investMent into vietnaM

Over the course of five years, BIDV established 
representative offices and commercial presences 
in six countries and territories, including Laos, 
Cambodia and Myanmar and countries with large 
overseas Vietnamese communities including the 
Czech Republic, Russia and Taiwan (China).

BIDV is the founder and chairman of the Association 
of Vietnamese Investors in Laos (AVIL), Myanmar 
(AVIM) and Cambodia (AVIC), supporting Vietnamese 
enterprises to successfully invest in foreign markets.

BIDV initiated and co-hosted 11 large scale seminars 
on economic cooperation in ASEAN community as 
well as in countries including Russia, the Czech 
Republic, Japan, and Taiwan on preparing for FTAs. 

The bank has achieved initial success in cooperating 
with American, Japanese, Taiwanese, Russian and 
Czech partners.

BIDV also completed the Rural Finance Project III. The 
World Bank assessed BIDV as the best wholesale bank 
in the world. The bank continued to be entrusted by 
the Government to manage the Vietnam Sustainable 
Agriculture Transformation Project (VnSAT).

10 deMonstrating social 
responsiBility, Bidv 
effectively iMpleMented 
coMMunity activities

Under the direction of the Governor of the State 
Bank of Vietnam, throughout the period 2010 – 
2015 the Vietnamese banking system consistently 
led the industry in social responsibility with a total 
fund of VND12 trillion (USD535.7 million), becoming 
the sector making the largest contribution to social 
security in the whole country. These activities hold 
great significance to the country’s target of reducing 
poverty sustainably and developing the healthcare 
and education systems.

Among banks, BIDV provided suggestions and 
recommendations on boosting social security. The 
bank has contributed VND2,214 billion (USD99 
million) to welfare activities, accounting for nearly 
19 percent of the total social security funds of the 
whole banking sector. BIDV’s welfare programmes 
have focused on healthcare, education, poverty 
reduction and disadvantaged socio-economic 
regions, as well as three key regions associated 
with national security and defense, namely the 
Northwest, Central Highlands and the South West.

Furthermore, BIDV played an important role in 
corporate social responsibility activities in Laos, 
Cambodia and Myanmar, raising the bilateral 
partnerships between these countries. 

BIDV's representative office opening ceremony in Laos The opening ceremony of To Quyen Kindergarten -  
a project sponsored by BIDV
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BIDV Headquarters in Hanoi
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Mr. Phan Duc Tu, BIDV Chief 
Executive Officer talks with 
BIDV Review on the bank’s 
plan for completion of the 
goals set for 2016.

One of the key goals BIDV has set 
for the period 2016 - 2018 relates 
to maintaining and strengthening 
its market position is to become the 
leading commercial bank in Vietnam, 
and a reputable bank both in the 
region and the world. How does BIDV 
plan to meet this goal? 

This is a strategic goal that will greatly 
impact the sustainable development 
and strength of BIDV in the coming 
time, particularly amid Vietnam’s 
deeper international economic 
integration. To accomplish this 
goal, BIDV defines its development 
strategy for the period 2016 - 2020 as 
cooperating whilst still competing, and 
addressing three major issues.

Firstly, the bank must take advantage 
of the opportunities brought about by 
integration. These include increased 
operating space and opportunity 
for greater diversity in its customer 
base. Furthermore, cooperation 
with foreign banks would lead to 
improved professional management 
skills amongst BIDV staff as well as 
providing customers with a greater 
range of hi-tech products and services.

Secondly, BIDV believes that competition 
is an essential attribute of a market 
economy and a driver for growth. 
With that in mind, we can actively 
and positively analyse the operating 
environment and competitive pressures. 
An efficient strategy and a competitive 
method will make us more confident 

Bank to fulfill goals 
set for 2016

and creative in turning difficulties, 
challenges and competitive pressures 
into motivation for development.

Finally, BIDV should maximise its 
potential and the advantages it holds 
including its large scale, significant 
customer base, network, technology, 
human resources, brand and corporate 
culture to create competitiveness. 
Competitive strength can be seen 
as the solid foundation for the 
development of the whole system.

Can you outline the bank’s specific 
action plan?

BIDV is focusing on developing a 
business plan consistent with the 
developments of the economy, the 
central bank’s monetary policies, and 
the resources and development goals 
of the whole system. The bank has set 
the following major business targets 
for 2016: (i) credit growth of 18-20 
percent and retail credit growth of 
over 35 percent; NPL ratio of below 3 
percent, with an aim to decrease it to 
below 2 percent; (ii) deposit growth 
of 21-22 percent; (iii) net service 
income growth of 20 percent; and 
(iv) a difference between revenue and 
expenditure growth of over 19 percent 

Mr. Phan Duc Tu, CEO, BIDV
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with sufficient provisions.

Secondly, BIDV will take advantage 
of its large scale and customer base 
to boost its retail banking, FDI and 
SME customer segments, continuing 
to maintain its leading position in the 
large corporate customer segment. 
The bank will also develop more 
banking products and services, 
maximise its customer value through 
cross-selling, and enhance the 
technological content in its products 
and services. Furthermore, the bank 
aims to improve the quality of its 
analysis in order to better understand 
its customers, and review and develop 
its distribution channels to outpeer 
the market.

Thirdly, BIDV will continue to 
expand its network and develop its 
foreign business links, strengthen 
its organisational model and focus 
on developing its electronic banking 
services. The bank plans to establish a 
branch in Myanmar and representative 
offices and commercial presence in 
developed countries including Russia, 
the United States, China, and Japan.

Additionally, the bank will take 
measures to effectively improve 
its financial capability and 
competitiveness. These measures 
will include focusing maximum 
resources to accelerate the sale of 
shares to foreign investors (including 
strategic and financial investors); 
requesting the Government and 
the Central Bank to allocate more 
capital from the state budget to 
BIDV; transferring the surplus from 
the restructuring of ownership in 
association with the IPO of the member 
companies (LaoVietBank, BIDC, BSC); 
and improving the bank’s business 

efficiency and increasing capital taken 
from the retained earnings - the most 
basic and long-term solution.

In terms of investment management, 
BIDV will develop a plan to improve 
profitability from investment activities; 
and actively and effectively implement 
the restructuring of its member 
companies, thereby improving the 
operating capacity of subsidiaries and 
overseas units. The banks also aims 
to completely divest from non-core 
industries in the period 2016 to 2018 
and develop plans for investment 
banking operations, trust operations 
and asset management, endeavouring 
to be the first bank in Vietnam to 
conduct these operations.

Furthermore, BIDV will identify 
the role of human resources in the 
development of the system, in order 
to develop an appropriate human 
resources development strategy. At 
the same time, the bank will reform its 
administrative procedures and apply 
information technology in the overall 
strategy of the system in order to 
prepare for economic integration with 
a commitment to opening up financial 
and banking markets in Vietnam.

BIDV will continue to focus on 
building its IT capacity to meet the 
business management requirements 
of a modern bank, uniformly and 
effectively implementing the IT 
development strategy in the period 
2015 - 2020 and towards 2025 in 
alignment with the bank’s development 
strategy. IT is seen as the key to 
breakthroughs in the bank’s business 
operations.

In addition, BIDV will continue to 
build and aim to complete the bank 

management model in accordance 
with modern practice, firmly 
transforming its organisational 
model towards central management 
at its headquarters and vertical 
business management, improving its 
business efficiency and productivity; 
and making breakthroughs in 
administrative procedure reform by 
addressing the overlap amongst units 
and functions.

Finally, the bank aims to promote 
corporate culture and enhance its 
branding, adhering to its position as 
the leading financial, banking and 
insurance group in Vietnam, as well 
as earning recognition throughout the 
region.

Vietnam's traditional Tet 2016 is just 
around the corner. What message 
would you like to convey to customers 
and the bank staff at this time? 

2015 has come to a close. For the 
business community, it has been 365 
days of effort, creativity, determination 
and bravery to attain outstanding 
achievements, contributing to the 
general development of the country. 
BIDV is proud to have contributed 
towards this success.

On the occasion of Vietnam’s Tet, 
I would like to express my deep 
gratitude to you, our loyal customers. I 
would also like to recognise, appreciate 
and thank the relentless efforts 
and consensus of more than 24,000 
employees who have worked together 
tirelessly to build and nurture the BIDV 
brand - the leading financial institution 
in Vietnam. May I wish you good 
health, happiness and success. 
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In January 2016 BIDV held a 
conference aimed at reviewing 
its business performance in 
2015 and throughout the 
period 2011 -2015, as well as 
setting the business plan for 
2016.

overcoMing cHallenges 

The start of the 2011 - 2015 period was 
volatile, significantly affecting BIDV’s 
operations. At that time, the bank 
set out three objectives to overcome 
the challenges of the period. These 

Huge strides 
in development

pHan nguyen

included, firstly, maintaining its position 
as one of the three leading banks in 
Vietnam in terms of scale and network; 
secondly, comprehensively restructuring 
and enhancing the competitive capacity 
of the system; and thirdly, continuing 
to promote its leadership role and key 
position in the market. 

BIDV implemented and completed 
its restructuring goals set for the 
2011 - 2015 period, substantially 
strengthening its competitiveness in 
line with the sustainable development 
of the system. In 2015 BIDV 
successfully completed its five year 

business and restructuring plan, 
achieving impressive growth and 
becoming the leading commercial bank 
in the Vietnamese market. 

During the past five years, BIDV has 
promoted cooperation with domestic 
and international organisations, 
strengthening international economic 
integration. BIDV established 
correspondent relations with over 
1,700 large-scale financial institutions 
in 122 countries, and established 
commercial presences in six countries 
and territories including Laos, 
Cambodia, Myanmar, the Czech 
Republic, Russia, and Taiwan. 

Furthermore, BIDV continued to 
affirm its prestige in implementing 
ODA projects, providing a boost 
for the sustainable development of 
Vietnam. The bank also had a key role 
as the founder and Chairman of the 
Association of Vietnamese Investors in 
Cambodia (AVIC), in Laos (AVIL), and in 
Myanmar (AVIM).

BIDV is at the forefront of 
implementing social security 
programmes. In the 2010-2015 period, 
the bank funded over VND2,214 
billion for social security programmes, 
locally and abroad, accounting for 18.5 
percent of the banking sector's total 
funding for social security.

towards 2016 - 2020

BIDV business conference in January 2016
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Over the next five years, BIDV will 
maintain and strengthen its position 
as the leading bank in the domestic 
market in terms of scale, quality and 
efficiency. The bank will also expand 
its business operations to regional and 
international markets.

Furthermore, BIDV will continue 
to uphold its core values. These 
include remaining the leader in 
the Vietnamese retail market; and 
continuing to be the pioneering bank 
in supporting and implementing 
the guidelines and policies of the 
Government and the Central bank 
effectively and responsibly. BIDV will 
also continue to promote its role in 
leading the market.

BIDV aims to be a modern bank 
through its application of IT, provision 
of modern and superior products and 
customer services that encompass a 

high standard of technology.

The bank strives to be an ASEAN 
standard bank by adhering to the 
following criteria: sound financial 
capacity, stable business operations, 
and management in line with 
international operation standards.

BIDV is also determined to take full 
advantage of favourable opportunities 
over the next three years. During 
this period, Vietnam’s integration 
commitments are still in the grace 
period. BIDV will focus on the 
following key tasks.

Firstly, maintaining and strengthening 
its market position, becoming the 
leading commercial bank in Vietnam 
and gaining a high ranking both in the 
region and the world. BIDV also aims to 
improve its financial capacity through 
diverse and effective measures. The 

bank will focus on completing the 
operating model of an international 
standard commercial bank compatible 
with BIDV’s business environment.

Secondly, continuing its assertive 
integration into the international 
banking and financial markets. BIDV 
aims to: (i) enhance the portion of 
contribution by the bank’s overseas 
business units to the overall 
performance of the bank commensurate 
with the level of investment; and (ii) 
increase the percentage of its overseas 
business operations from nearly 10 
percent to 20 percent.

Furthermore, BIDV will focus on 
developing its human resources amid 
international integration, strengthening 
its IT capacity to meet governance 
and administration requirements, and 
building a modern and convenient 
infrastructure system. 
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On January 6, 2016, on a visit 
to Vietnam to attend the 70th 
anniversary of Vietnam’s first 
general election, Mrs. Pany 
Yathotou, President of the Lao 
National Assembly and her 
high-level delegation paid a 
visit to BIDV.

Mr. Phan Duc Tu, BIDV Chief Executive 
Officer, reported on the bank's 
business performance as well as its 
future business directions. In recent 
years, trade and investment turnover 
between Vietnam and Laos has grown 
significantly. Bilateral trade turnover 
between the two countries in 2015 
is expected to reach USD1.2 billion. 
Economic cooperation relations 
between Vietnam and Laos continue 
to achieve positive results. Vietnam is 
consistently the third largest investor 
in Laos. According to statistics, by the 
end of 2015, the Ministry of Planning 
and Investment of Vietnam granted 
258 investment licenses to Vietnamese 
businesses to invest in Laos with total 

FDI in the region of USD4.9 billion. In 
2015, nine new projects were licensed 
with total FDI of USD122 million.

In terms of investment expansion, BIDV 
has actively proposed solutions and 
initiatives to facilitate the Vietnamese 
business community to invest in 
Laos and attract direct investment in 
Laos. BIDV has been at the forefront 
of investment in Laos for the past 16 
years, contributing to the development 
of the financial, monetary and 
insurance markets of Laos through its 
presences in the country, including 
Lao-Viet Joint Venture Bank (1999) 
and Lao-Viet Insurance Joint Venture 
Company (2008). BIDV also established 
its representative office in Laos in 2011.

In addition to its business operations, 
BIDV is one of the leading businesses 
in funding social security activities 
in Laos. Total funding for social 
security by Vietnamese enterprises in 
the country is approximately USD65 
million, of which BIDV contributed 
USD12.5 million, focusing on 

healthcare, education, and housing for 
disadvantaged communities.

The Lao National Assembly President 
expressed pleasure at the contribution 
BIDV has made to both countries, 
and thanked the bank for its support 
over the years that has contributed to 
Laos’s socio-economic development 
and macroeconomic stability.

The Lao NA President recognised the 
achievements gained by BIDV on its 
development path and noted the leading 
position of BIDV in the Vietnamese 
market. The President further indicated 
her wishes for BIDV to continue 
providing a supporting arm supplying 
capital for investors conducting business 
in Laos. Mrs. Pany Yathotou recognised 
the role of BIDV in the restructuring 
of credit institutions in Vietnam and 
expressed her hope that BIDV would 
share their experience on restructuring 
and their expertise with the Bank of the 
Lao PDR (Central Bank) as well as Lao 
commercial banks, assisting the banks in 
their development.  

lao na president’s 
high hopes for Bidv’s role 

pHuong tHao

Lao National Assembly President Mrs. Pany Yathotou (center) and BIDV management team in Hanoi
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O
n the threshold of a new year, 
the State Bank of Vietnam 
issued Document No. 10146/

NHNN-TTGSNH approving BIDV’s 
proposal for the establishment of 
a representative office in Moscow, 
Russian Federation. The establishment 
of the office in Moscow is the next step 
in the bank’s strategy for international 
integration, making BIDV the only 
Vietnamese bank to have a commercial 
presence in the Russian Federation.

Along with a representative office 
in the Czech Republic, BIDV’s 
representative office in Moscow will 
form BIDV’s extended arm in the 
European market. It’s likely that the 
bank will open a branch or subsidiary 
bank in the Russian Federation, at an 
appropriate time in the future.

With the Vietnam - Eurasian Economic 
Union FTA being concluded in 2015 and 
taking effect from 2016, opportunities 
for cooperation between Vietnam and 
Russia will increasingly be strengthened 
and expanded, aiming to hit the 
expected two-way trade turnover of 
USD10 billion by 2020. To achieve 
the goal of mutual cooperation and 
address challenges, the two markets 
should establish a close connection 
of information on investment and 
trade opportunities in a frequent and 
open manner. The establishment of 
a unit as a focal point for connecting 
information, tapping investment 
opportunities and supporting trade 
promotion at this time is essential.

Mr. Tran Bac Ha, BIDV Chairman, 
said: “The BIDV representative office 
in Moscow will support and promote 
economic, trade and investment 
cooperation between Vietnam and 
the Russian Federation. The office 
will function as a unit to collect 
information, research the market and 
identify cooperation opportunities. The 
office will also establish and develop 
relationships and enable liaising 
between BIDV and relevant authorities, 
partners and existing and potential 
customers in Russia, thus helping 
enhance the image and position of 
BIDV in the domestic and international 
markets.”

In 2010, BIDV signed a credit contract 
to fund the Hanoi - Moscow Cultural, 
Trade and Hotel Center project in 
Moscow. This is the largest commercial 
center of overseas Vietnamese, and 
aims to promote and raise the profile 
of Vietnamese culture in the local 
market. 

BIDV has established correspondent 
relations with over 30 Russian 
commercial banks and financial 
institutions, with its payment volume 
increasing over the years. The bank 
now has representative offices in 
Laos, Cambodia, Myanmar, the Czech 
Republic, and Taiwan (China). 

sBv approves 
Bidv rep office in russia

an naM

Ha Noi-Moscow Complex (Incentra), Moscow, Russia
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significantly, with 
individual customers, 

SMEs as its priority 
customers.

The challenge the bank has 
faced has been in adopting 

a retail cum wholesale banking 
model, ensuring its development is 

in line with the system’s technology, 
human resources and financial 
capacity.

BIDV’s retail business has achieved 
major results including increased 
scale and customer base, enhanced 
operational quality, and the bank’s 
retail bad debt ratio fell to 1.4 
percent. Its retail operation model 
was established in its headquarters, 
branches and transaction offices. 

BIDV’s up-to-date products led to 
high customer satisfaction. The bank 
now offers a diverse portfolio of close 
to 100 products designed to match 
the different demands of customer 
segments. The bank continuously 

BIDV has made rapid progress 
in the retail market although 
joining this sector later than 
its peers did. The bank is 
setting its sights high, aiming 
to become the top bank in 
terms of retail deposits and 
loans by 2018. 

Boosting retail

BIDV earns a reputation as the most 
experienced commercial bank in 
wholesale banking in Vietnam. With 59 
years of operation, the bank has proved 
itself a reliable partner for many 
financial institutions and enterprises. 
BIDV is also the major wholesale bank 
serving key projects in the country. 

In the last five years, BIDV has boosted 
its retail activities whilst maintaining 
traditional wholesale ones. The 
bank developed its retail business 
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upgrades its system, adding more 
functions including online deposit 
withdrawal, 24/7 interbank money 
transfer, and recurring bill payments.

By the end of 2015, BIDV’s total 
deposits from residences reached 
over VND355 trillion (USD15.9 billion), 
a 2.7 fold increase from 2011. The 
average growth rate in the period 2011 
– 2015 reached 29 percent per year. 
The bank’s retail loans hit more than 
VND140 trillion (USD6.3 billion), with 
average growth in the last five years 
at 38 percent per year. Retail loans to 
total outstanding loans ratio reached 
23 percent. Net retail income increased 
3.5 fold in five years.

BIDV aims to maintain and consolidate 
its position as number one amongst 
commercial banks in the retail market, 
enhance its competitiveness in Hanoi 
and Ho Chi Minh City, and expand its 
retail business to other provinces and 
regions. In the period 2016 – 2018, 
retail credit growth is expected to hit 
33 percent, with the total number of 

individual customers growing to 11 
million.

coMpetitive advantage 

Most commercial banks consider 
expansion of their network to be an 
essential step in improving their retail 
banking success. BIDV is amongst these 
and has strived hard in recent years to 
produce significant network growth.

In 2015, with the merger of MHB, 
BIDV’s network increased significantly 
with 44 new branches in areas where 
the bank had previously modest 
presence, for example the Mekong 
Delta Region. The merger will enable 
the bank to develop more services for 
agriculture - an industry sector which 
holds great potential but has yet to 
be fully invested in. Last December, 
the bank received approval from 
the central bank to open two new 
branches, raising the total number of 
branches to 182. Network growth also 
led to an increase of human resources. 
The bank's employee base grew to 

number 24,000 in 2015.

From 2011 to 2015, BIDV made a 
breakthrough in network expansion 
with 182 branches throughout the 
country -an increase of 66 branches 
and 790 transaction offices. BIDV 
ranked second place in the system in 
terms of number of branches and third 
place in terms of its general network. 
The bank has met fully the strict 
conditions of the central bank under 
State Bank’s Circular No. 21/2013/
TT-NHNN regarding the operational 
network of commercial banks.

Along with the development of the 
traditional network, e-banking services 
are also seeing pleasing expansion 
and growth. The bank’s individual 
customer base reached 7.7 million, 
an increase of 17 percent from 2014 
and threefold compared to 2010. 
ATMs grew in number to 1,822, and 
the number of POS rose to 13,054, a 
500 percent increase from 2011. This 
expansive network can be seen as a 
competitive advantage held by BIDV. 

BIDV has made rapid progress in Vietnam's retail market
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With the high potential for 
international integration 
arising from Vietnam 
entering into Free Trade 
Agreements (FTAs), Trans-
Pacific Partnership (TPP), 
as well as the formation 
of the ASEAN Economic 
Community (AEC), the 
country’s key export sectors 
of textiles and garments, 
footwear and seafood will see 
increased opportunities to 
accelerate and promote their 
competitive advantages.

opportunities

Vietnam is currently seeing a shift, 
integrating into world economies 
through free trade agreements (FTAs) 
concluded with major economies. 
TPP agreements have been made with 
twelve new partners including the 
USA – the world’s largest economy. 
This integration will offer many 
opportunities for industries to grow, 
including access to global value chains 
to enable expansion into the world 
market, access to modern technology 
and a reduction in investment costs.

The Vietnam - Eurasian Economic Union 
FTA was officially concluded in May 
2015. As expected, the two sides will 
open markets for about 90 percent of 
tariff lines, equivalent to over 90 percent 
of bilateral trade turnover. According to 
initial assessments, once the agreement 
takes effect, export and import turnover 

exploiting opportunities 
from ftas

nguyen tran

of both sides should reach USD10-12 
billion by 2020, of which exports from 
Vietnam to the Union will increase by 18 
- 20 percent per year.

On December 2, 2015, Vietnam and 
the European Union (EU) signed a 
declaration on the conclusion of 
negotiations for the Vietnam - EU FTA 
(EVFTA). This agreement will bring 
significant opportunities for business 
and investment activities, creating more 
jobs in both Vietnam and the EU. For 
Vietnam’s key export products including 
textiles, footwear and seafood (except 
canned tuna and fish balls), the EU will 
liberalise all import duties for seven 
years from the start of the agreement.

The Vietnam - South Korea FTA 
officially took effect on December 20, 

2015. Thus, Vietnamese and Korean 
businesses now have the conditions to 
exploit trade and investment incentives 
offered by the two countries, 
contributing to further strengthening 
bilateral trade ties.

active steps

As a leading financial institution 
in Vietnam, BIDV has always 
accompanied enterprises on their 
development and integration. BIDV 
is not only the leading bank in 
providing credit to businesses but 
also actively provides consultancy and 
comprehensive solutions to removing 
obstacles and developing financial 
strategies amid the integration.

In September 2015, BIDV cooperated 

Textile industry is said to be one of the sectors that will benefit most from the FTAs and TPP
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with Vietnam Textile and Garment 
Group (Vinatex) to organise a seminar 
on opportunities and challenges for 
the textile industry. Vietnam is one of 
the world’s leading textile exporters 
with its main markets including the 
United States, EU and Japan. The 
textile industry is said to be one of the 
sectors that will benefit most from the 
FTAs and TPP. However, besides the 
opportunities, the industry also faces 
challenges. Many textile enterprises 
claim the biggest challenge facing 
Vietnam's textile industry in the 
context of integration is capital.

Recognising this, BIDV has prioritised 
increasing its market share in this 
industry. The bank has reduced its 
lending rate and streamlined approval 
procedures to support customers 
in their production and business 
activities, thereby increasing the bank’s 
outstanding loans to customers as 
well as access to the bank’s services. 
Currently, BIDV provides a full range 
of products and services to textile 

businesses. Previously, BIDV and Vinatex 
inked a USD600 million credit contract 
to finance Vinatex and its subsidiaries 
during the 2014-2016 period.

Mr. Tran Bac Ha, BIDV Chairman, 
commented that by joining FTAs, 
Vietnamese garment producers can 
take advantage of export tax incentives, 
thus increasing the competitive 
capacity of Vietnamese products on 
international markets. Local firms will 
have greater opportunities to increase 
their investment capital, capture 
more of the local market share, and 
restructure their businesses towards 
international standards, enhancing 
competitive capacity and ensuring 
sustainable development.

According to experts, the FTAs will 
also bring new opportunities to 
Vietnam's agricultural sector, including 
its livestock sector. According to a 
member of BIDV’s management team, 
the bank has pledged to provide short 
and long-term preferential credit 

packages in the period 2016 -2020 
to businesses operating in the beef 
and dairy industry. BIDV confirmed 
they have developed and issued credit 
packages and preferential policies for 
enterprises investing in hi-tech dairy 
and beef projects. BIDV is also willing 
to work with the livestock industry to 
continue researching and assessing 
the prospects, opportunities and 
challenges for the agricultural industry 
when the free trade agreements are in 
full force and effect.

2015 marked the deeper integration 
of both Vietnam and BIDV, with a 
series of events organised in the 
Russian Federation and Taiwan (China). 
BIDV has been actively integrating 
internationally for over 20 years 
through partnerships with businesses 
in the U.S., Malaysia, Laos, Cambodia 
and Myanmar as well as commercial 
presences in Asian and European 
countries, and is set to reach new 
heights of integration in the years to 
come. 
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projects, risk management, human 
resources and training, position in 
the market and corporate social 
responsibility. 

The bank’s retail banking operations 
saw positive growth: its individual 
customer base increased by 17 percent 
compared to 2014, threefold higher 
than in 2010. E-banking services 
grew significantly. Since 2011, BIDV 
has been providing new and modern 
services such as BSMS, BIDV Online, 
BIDV Mobile and BIDV Business 
Online. The bank has also established 
its social media center, contributing 

to improvements in efficiency and 
provision of products and services to 
customers.

BIDV is proud to be named Vietnam 
Domestic Technology and Operations 
Bank of the Year by Asian Banking 
and Finance magazine, for its most 
innovative, unique IT product 
launched in 2014 which has been 
shown to bring high efficiency to 
the business operations of the bank. 
BIDV also received the Excellent Brand 
in Vietnam award from Vietnam 
Economic Times (VET) for the 11th 
consecutive year. The national award 
is conducted via a poll held annually, 
to recognise and reward excellent 
business and social performance of 
local enterprises.

BIDV was among Vietnam’s top 
1000 highest taxpayers, as well as 
being one of the top 500 largest 
Vietnamese enterprises (VNR500). 
The bank is also recognised as the 
bank and enterprise making the most 
significant contribution to community 
development.

As well as branding, BIDV has earned a 
reputation for its products and services. 
The bank was named Best Domestic 
Provider of FX Services in Vietnam by 
Asiamoney Magazine for the third year 
in a row. BIDV was also named as the 
Best Domestic Provider of FX Research 
and Market Coverage in Vietnam by the 

celebrating success 
with an abundance of awards

tue MinH

BIDV concluded 2015 with 
outstanding performance, 
evidenced not only by its 
business results but also 
with prestigious accolades 
and awards presented by 
international and local 
organisations.

B
IDV was honoured to be named 
Best Retail Bank in Vietnam for 
2015 by Asian Banker Magazine. 

The selection is judged on a host 
of criteria including retail business 
performance, key retail banking 
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same magazine. The awards honour 
financial institutions in the Asia-Pacific 
region for their achievements in forex 
operations and market analysis, based 
on responses from senior treasury 
and financial and senior management 
officials in Asia Pacific. In recent 
years, BIDV has affirmed its brand and 
reputation in forex trading through 
its continued innovation. BIDV has 
continuously improved its diverse forex 
portfolios tailored to different customer 
segments.

BIDV was the most outstanding 
performer in Asiamoney’s 2014 
Fixed Income Poll for Vietnam, 
outperforming other major financial 
institutions and sweeping every 
category for Vietnam’s debt capital 
markets with 11 awards. 

The House of the Year award from 
Asia Risk Magazine presented to BIDV 
for the fourth consecutive year made 
the bank the only Vietnamese bank 

to receive this prestigious award. The 
award honours the most prominent 
financial institutions in the Asia-Pacific 
region for their successful operations 
in the fields of risk management and 
trading of derivative products. BIDV 
has strived to develop dedicated 
forex and derivative products with 
competitive prices to better meet the 
needs of customers and bring more 
added values to customers.

BIDV was proud to be the only bank in 
Indochina to receive four awards from 
MasterCard in recognition of its card 
products. The awards aimed to honour 
outstanding banks providing unique 
and innovative card products, offering 
benefits to users and contributing to 
the development of card services in 
the Indochina region. BIDV has been 
focusing on developing card payment 
networks, increasing the benefits for 
cardholders. The bank was recognised 
to be among the top three leading 
banks in Indochina in terms of debit 

volume as well as acceptance volume.

Pioneering in social media, BIDV was 
honored by the Chief Marketing Officer 
Asia with the award for Best Social 
Media Team. BIDV launched its Social 
Media Command Center (SMCC) in April 
2015 and was evaluated by the CMO 
Asia as the organisation with the most 
outstanding social media activities in 
the region. BIDV outperformed major 
companies and agencies in the region to 
receive the award.

The successful merger of Mekong 
Housing Bank (MHB) into BIDV was 
a pioneering deal for a fast and 
standardised merger process, helping 
BIDV earn the Best M&A Deal of the 
Year at the Vietnam Mergers and 
Acquisitions Forum in Vietnam. 

The above awards are testament to 
BIDV’s position and growth as a leading 
financial institution in the financial and 
banking sector in Vietnam. 
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Bidv recognised as 
a leading brand 

Huong pHaM

From July to the end of November 
2015, the frequency of media coverage 
seen by BIDV increased significantly 
in terms of quantity and BIDV was 
among the top three banks with the 
least amount of bad press. Most 
of the media attention during this 
period reflected the bank's business 

results as well as its investment 
promotion activities in new markets 
including Russia, Taiwan and Japan. 
The research is based on 16,760 items 
of industry information collected 
from seven TV channels and leading 
newspapers in Vietnam and 202,229 
pieces of industry information from 

Branding is regarded as 
an important factor in 
determining the success 
of a company. Investors 
and clients believe that a 
reputable company can offer 
better and safer investment 
opportunities. Reputation is 
particularly important in the 
banking sector.

star of tHe Banking sector

Organisations such as Media Tenor and 
Brand Finance release regular analysis 
reports on the banking sector. In 
2015, the BIDV brand was highlighted 
amongst banks.

Media Tenor was founded in 1993 as the 
first media research institute to focus on 
continuous 100 percent media analysis. 
Its reports for 2015 gave considerable 
favourable mention to BIDV. Its analysis 
indicated that BIDV is one of the top 
three banks in Vietnam, with the highest 
coverage in Vietnamese media. 

frequency of media coverage of some Vietnamese banks
July 2015 - November 2015

Pieces of information negative neutral Positive

Data sources: 4,057 items of banking information/ / 14,969 items of industry information 
collected from seven TV channels and leading newspapers in Vietnam 
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eight leading international economic 
newspapers.

Media Tenor also listed Mr. Tran Bac 
Ha, BIDV Chairman, amongst top bank 
leaders in Vietnam’s media coverage in 
2015. The results show that more than 
half of the leaders received negative 
media coverage related to scandals in the 
second half of the year, yet information 
covering Mr. Tran Bac Ha was completely 
neutral. Media Tenor attributed the 
result to BIDV’s positive performance in 
the banking sector restructuring amid 
fluctuations and changes.

Ms. Nguyen Thu Hien, senior media 
expert at Media Tenor Vietnam, said: 
“The reputation of a company in general 
and a bank in particular is built up on 
personal experience and media coverage. 
Media and customers are increasingly 
interested in the leaders of banks, not 
just their banks and products”.

According to data collected from 150 
websites and 200 top newspapers 
in Vietnam and the world, TVPlus 

Communications Company said, from 
January to December 2015, BIDV 
became the leading bank with media 
coverage frequency of about 11,200 
pieces of news. In May 2015 alone, 
BIDV was reflected in 800 stories 
related to its merger with MHB. 

Big Brand on tHe Bourse

Brand Finance, founded in 1996 
in London, is the world's leading 
independent brand valuation and 
strategy consultancy. In October 2015 
they announced Vietnam’s top 50 most 
valuable brands for the first time. BIDV, 
Vietinbank and Vietcombank were all 
listed amongst the top ten brands with 
the highest value on the stock exchange 
in Vietnam. Valued at USD176 million, 
BIDV upholds its reputation as one of 
the leading bank brands in Vietnam.

Inclusion on these lists reflects the 
bank's considerable efforts in recent 
years in developing its network, and 
diversifying and improving its products 
and services. According to experts from 

Brand Finance, if BIDV is determined 
to develop its brand by employing 
a professional strategy, while 
implementing uniform solutions to 
improving business performance, the 
bank’s brand value will rise to above 
USD200 million, making it one of the 
world’s top 500 largest bank brands.

Brand Finance conducts valuation for 
more than 57,000 brands annually in 
more than 50 countries. Brand Finance’s 
list of Vietnam’s top 50 most valuable 
brands was based on criteria such as 
the ability to add value to products, 
the level of influence the brand exerts 
on customers, the costs required 
to successfully build the brand, the 
brand’s value in the stock market, and 
the brand’s ability to reap profits.

Besides its positive business results, 
BIDV is proud of the results of these 
objective external assessments 
by experts in various fields. The 
achievements realised by the BIDV brand 
in 2015 have created the momentum for 
BIDV to aim for its goals in 2016. 
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BIDV Research Centre (RC) 
has now been operating 
successfully for four years. 
The centre’s staff are proud 
of the practical contribution 
they have made since its 
establishment to the overall 
development results of BIDV. 
The reputation of the RC 
has been confirmed, once 
again making BIDV stand out 
amongst its competitors.

early days

In 2008, during Vietnam’s difficult 

economic period, the finance and 
banking sector faced significant 
challenges. Following the initiative 
and direction of the Board Chairman, 
BIDV’s independent research team 
was established, with key members 
from the Equitisation Project 
Management Department, Planning 
and Development Department, 
Treasury Department, and MIS.ALCO 
Department.

The independent research team was 
tasked with advising and assisting 
the BIDV leadership in the proactive 
and flexible management of the 
bank and timely response to market 
developments. It also offered a 

reference channel to inform the 
authorities in their policymaking.

From 2008 to 2012, the independent 
research team issued a significant 
number of research reports, effectively 
serving the leadership’s governance. 
These documents provided reliable 
reference sources for ministries in 
administering macroeconomic and 
monetary policies, thereby supporting 
the bank’s investment promotion in 
international markets including Laos, 
Cambodia and Myanmar.

At the end of 2012, the leadership 
of BIDV decided to establish a 
research centre under the Board 
of Directors with the functions of 
advising the Board of Directors and 
the Management Board on corporate 
governance; and advising and 
counseling ministries and authorities 
on macroeconomic policies.

regional values

To date, the total number of external 
reports issued by the RC reached 296. 
As well as numerous internal reports, 
these included reports relating to 
international economics; world macro-
economics; the economies of countries 
where BIDV has a commercial 
presence; political and economic 
relations between Vietnam and a 
number of countries and key regions; 
and domestic macroeconomics, as 
well as reports aimed at advising 
and recommending measures to the 
Government on administering the 
economy in general, specifically the 
finance and banking sector.

research enriches 
Bidv brand

HanH pHaM

Representatives of the Central Economic Commission and BIDV signed a cooperation 
agreement on information exchange and the awarding of a Certificate of Merit to the BIDV 

Research Center in December 2014
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In 2015 the RC expanded its report 
coverage to include local and regional 
issues with a view to advising on 
socio-economic development in 
localities across the country. Monthly 
finance and banking reports and 
independent evaluation reports on 
BIDV’s business operations contain 
rich information relating to the market 
situation and competitors that help the 
BIDV leadership to take an objective 
and independent look at the bank's 
operations during a specific period.

The RC also issues evaluation 
reports on monetary policies, credit 
institution restructuring, Vietnamese 
banks’ integration in the ASEAN 
region as well as recommendations 
for BIDV to respond. The centre also 
releases reports on economic sectors 
including textiles, cement, real estate, 
agriculture, husbandry and transport, 
among others.

BIDV RC has been involved in running 
numerous workshops, conferences and 
seminars. In 2015, the centre organised 
11 seminars and conferences which 
received high recognition, including 
two in August, namely a scientific 
workshop reviewing BIDV’s 20 years 
of international integration, and 
the Mekong Delta socio-economic 
development workshop relating to the 
period 2016-2030; and in November 
a workshop focusing on developing 
a modern, sustainable and integrated 
beef and dairy industry in Vietnam.

Audiences of the RC are diverse, 
ranging from government leaders to 
leaders of ministries, provinces and 
cities. The RC also issued thematic 
reports on foreign economic relations 
and fiscal policies to high-profile 
leaders of neighbouring countries 
including Laos and Cambodia. 
Furthermore, the RC expanded its 
cooperation with external research 

BIDV Research Centre is striving to 
become a modern institution with high 
qualifications, capacity and quality in 
research, analysis and forecasting 
in Vietnam, gaining a reputation 
comparable to other well-established 
research teams of major banks in the 
region.

units to implement intensive scientific 
projects and programmes.

The RC workforce has seen growth in 
terms of both quality and quantity, 
increasing from ten officers in 2012 to 
24 to date. The RC model has gradually 
been improved and diversified from 
two groups, namely macro-economics 
and finance and banking, to four 
groups, with the addition of an industry 
group and an international group and 
the expected establishment of a local 
economic group in the near future. 
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discussions to address issues and 
provide solutions for developing the 
cattle industry in the province. In 
addition, the conference provided 
information for investors to plan 
for investment in Ha Tinh and other 
provinces.

According to Mr. Nguyen Van 
Tien, Head of the Department of 
Agriculture and Rural Areas of the 
Central Economic Commission, the 
cattle industry should review and 
reassess the planning of beef and 

cattle industry 
to harness potential of Ha tinh 

cHung cong

dairy farming for the whole country; 
aligning the planning of cattle farming 
development with the planning of milk 
processing, slaughter and consumption 
markets. The industry should 
create value chain based production 
beginning with farming, through 
processing to the consumption market, 
among which large scale enterprises 
with high technology can play a central 
role in generating close links between 
farmers, households and enterprises. 
Furthermore, investment in research 
and development, and the application 

Following the success of the 
seminar Vietnam – Developing 
a Modern, Integrated and 
Sustainable Beef and Dairy 
Industry in November 2015, 
BIDV introduced the seminar 
to Ha Tinh Province - a 
province with great potential 
for expansion of the cattle 
industry. 

fostering developMent of 
tHe cattle industry 

Located in Central Vietnam, Ha 
Tinh province holds potential for 
involvement in the modern cattle 
industry. Its diverse water sources and 
land resources provide abundant food 
for cattle, meaning the province has 
potential for the development of large 
cattle farms. Recognising this potential, 
BIDV initiated and co-organised the 
conference to encourage Ha Tinh in 
developing large scale cattle feed 
projects and applying high technology 
in farming.

The conference aimed to connect 
domestic and foreign managers, 
experts and enterprises and stimulate 
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and transfer of technology is required.

In terms of a strategy to develop the 
cattle industry, Ha Tinh will employ 
a centralised, large-scale and value 
chain based production model. The 
model will enhance links among 
farmers, small local enterprises and 
large enterprises running large-scale 
projects, and encourage investment 
in high-tech farming applications 
to help increase product quality, 
reduce the risk of disease, and 
improve traceability, food safety 
and environmental protection for 
sustainable development.

a supportive role

BIDV understands the challenges of 
the cattle industry and has experience 
in the investment and development of 
a provincial economy, and commits to 
supporting provinces on their journey 
to develop this industry.

In the context of integration, the 
beef and dairy industry has great 
opportunities to access advanced 

technology and management skills and 
open up the market, helping both to 
increase productivity and quality, and 
reduce production costs. Integration 
will also create competitive pressure to 
boost the restructuring of the livestock 
industry, enhancing value-added and 
sustainable development.

With tariff reductions under the free 
trade agreements, imported goods will 
prove fierce competition for domestic 
manufactured goods. The protection of 
domestic production will be significantly 
reduced, creating challenges for small-
scale businesses with fragmented 
production and weak financial capacity.

According to BIDV Chairman Tran 
Bac Ha, the bank will coordinate 
with domestic and international 
organisations to thoroughly assess the 
opportunities and challenges that arise 
when Vietnam joins FTAs and TPP, 
enhancing research and development 
in high technology application; 
supporting policy construction by 
organising conferences and seminars, 
and providing incentive loans to 

feasible cattle projects proposed by 
local enterprises.

Through its commercial presences 
in foreign markets including Laos, 
Cambodia, Myanmar and Europe, 
BIDV will consult Vietnamese export 
enterprises, inform them of its 
research results on potential export 
markets. Furthermore, the bank will 
consult FDI enterprises desiring to 
invest in Vietnam; support investment 
promotion and seek new export 
markets for agricultural enterprises. 
BIDV is ready to conduct research to 
open a representative office supporting 
enterprises in their overseas business.

BIDV has already constructed and 
launched the credit package in the first 
phase with a total amount of USD1 
billion to increase scale and strengthen 
the application of advanced technology 
in farming. The bank’s priority areas 
include breeding projects, dairy 
cow projects that apply advanced 
technology; and projects aimed at 
expanding farming methods and 
production. 

A seminar on developing cattle industry in Ha Tinh province
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a Helping Hand

Through its role as Chairman of the 
Associations of Vietnamese Investors 
in Cambodia (AVIC), in Laos (AVIL) and 
in Myanmar (AVIM), BIDV has, together 
with these three associations, organised 
and supported Vietnamese enterprises 
in investing in foreign countries, 
attracting investment and boosting 
bilateral trade relationships with 
neighboring countries over the years.

Laos, Myanmar and Cambodia have 
all forged long-term economic 
relationships with Vietnam, however, 
enterprises with demand to invest in 

these countries still encounter specific 
difficulties. The associations act as 
advisors and mentors for Vietnamese 
enterprises, who can request 
consultancy, discuss their difficulties 
and receive support as required. 

The associations have created an union 
whereby members can focus resources 
to finish projects; unfair competition 
can be addressed and members can 
arrange capital for their projects. A 
particular function of the associations 
is to form dialogues between the 
relevant governments, ministries and 
agencies and the enterprises to address 
barriers to investment as well as direct 

enterprises on investing in priority areas.

The result of the work of these 
associations has been greater 
investment by Vietnamese enterprises 
in foreign countries. According to 
figures from all three, by the end 
of November 2015, the Vietnamese 
Ministry of Planning and Investment 
had licensed 258 investment projects 
of Vietnamese businesses investing 
in Laos, with total FDI in the region of 
USD4.9 billion. Laos is currently the 
country seeing most investment from 
Vietnamese enterprises.

As of November 30, 2015, Vietnamese 
projects in Cambodia numbered 
178, with investment totaling 
USD3.68 billion. These figures had 
increased fivefold in terms of project 
number and tenfold in terms of total 
investment value compared with 2009. 
In 2009 Vietnam was tenth out of 67 
countries and territories investing in 

Booming 
international investment 

quynH cHi

In 2015, Vietnam’s external relations expanded further than 
ever. The country showed itself to be dynamic and progressive, 
by signing Free Trade Agreements (FTAs) and the TPP. BIDV 
continues to affirm its position as a pioneer bank, proactive in 
foreign investment, and instrumental in supporting Vietnamese 
overseas investors and attracting foreign capital.

Vietnam – Taiwan Economic Forum co-held by BIDV in Taiwan in November 2015
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Cambodia, rising to second in 2015. 

Vietnamese enterprises conducting 
business in Myanmar numbered 73 by 
end November 2015, with nine licensed 
FDI projects totaling USD691 million 
- almost 30 times more than the total 
investment capital of 2009.

proMoting conferences

As well as helping to unlock the capital 
flow from Vietnamese enterprises to 
overseas countries, BIDV has been 
pioneering in investment promotion 
conferences to promote tourism and 
bilateral trade in European, Northeast 
Asian and Southeast Asian countries.

During the State visit by the President 
of Vietnam to the Czech Republic, 
BIDV worked with the Federation of 
Industry and Transport of the Czech 
Republic, CEB Bank and Eximbanka 
to hold a forum on economic and 
tourism cooperation in Prague last 
May. The forum attracted 500 investors 
including 100 Vietnamese enterprises, 
300 enterprises from the Czech 
Republic, 30 Slovakian enterprises and 
60 from Poland and Hungary.

Vietnam State President Truong Tan 

Sang acknowledged the efforts of BIDV 
and the wider business community in 
holding a professional forum to draw 
the attention of various investors 
in the Czech Republic in particular 
and Eastern and Central European 
countries in general.

In the middle of November, the 
Vietnamese Ministry of Industry and 
Trade and the Ministry of Economic 
Development of the Russian Federation 
in collaboration with BIDV and Russia’s 
VTB Bank organised the Vietnam – 
Russia Economic Forum. The forum 
attracted more than 500 delegates 
representing Vietnamese and Russian 
businesses.

According to Mr. Tran Bac Ha, 
Chairman of BIDV, the implementation 
of a bilateral payment channel would 
help remove difficulties in payment 
for import and export enterprises, 
unlocking the bilateral payment and 
facilitating bilateral trade between 
Vietnam and Russia.

Following the success of the forum 
in Russia, BIDV collaborated with the 
Vietnam Economic and Cultural Office 
in Taipei, Taiwan (China) in holding the 
Vietnam-Taiwan Economic Forum, also 

in November 2015. Over 500 delegates 
attended, representing ministries, 
authorities, economists and investors 
of Vietnam and Taiwan.

A workshop on promoting investment 
and tourism between Gifu and Vietnam’s 
localities closed a productive November 
for BIDV in terms of international 
investment promotion. The workshop 
was in collaboration between BIDV and 
the Embassy of Vietnam in Japan, the 
Vietnamese National Administration 
of Tourism (VNAT), the Department of 
Foreign Investment (DFI), and Gifu local 
government.

The Gifu based workshop introduced 
Vietnam's investment environment, 
incentive policies and new regulations 
to Japanese businesses and investors, 
helping attract investment capital from 
Japan.

All seminars, workshops and 
investment promotion conferences 
co-hosted by BIDV offer a chance 
for overseas enterprises to gain an 
overview of the Vietnamese economy 
and investment opportunities in 
Vietnam, helping ignite investment into 
Vietnam and furthering the country’s 
socio-economic development. 

The Czech Republic
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Bolstering progress 
in banking system 

Market-Based excHange rate

The State Bank Governor assessed that 
the banking system was moving in the 
right direction in terms of eliminating 
dollarisation. To stabilise the forex 
market, the State Bank of Vietnam 
(SBV) will restrict loans and deposits 
in foreign currencies, with a gradual 
move towards them being solely in 
VND. Furthermore, if customers want 
to spend foreign currency in Vietnam, 
they must first exchange it into VND. 

The deposit rate of foreign currencies 
in Vietnam was reduced to zero 
percent at the end of last year and SBV 
will gradually restrict withdrawal in 
foreign currencies. 

Exchange rate management will be 
more flexible in 2016, in accordance 
with the market economy. The inter-
bank exchange rate listed by SBV will 
be adjusted daily based on market 

Throughout the period 2010-
2015, the Vietnamese banking 
system made tremendous 
leaps in development in 
terms of both operation 
and management. However, 
speaking at the 2016 Banking 
Sector Conference, the State 
Bank Governor Nguyen Van 
Binh declared that there are 
many things that the system 
must still achieve in order to 
contribute more to Vietnam’s 
socio-economic development 
over the next five years. 

Vietnam State Bank Governor Nguyen Van Binh

movements. SBV will work with credit 
institutions to ensure active and 
flexible exchange rate management 
while maintaining a stable market 
and reducing speculation on foreign 
currencies. 

At the end of 2015, SBV issued Decision 
No. 2730/QD-NHNN relating to an 
adjusted central exchange rate everyday, 
instead of maintaining a fixed rate for a 
long period of time. The trading band of 
the new rate will continue to be plus or 
minus three percent. 

focused credit

According to the State Bank Governor, 

in 2016, credit is expected to grow 
about 18-20 percent, with a focus on 
production, products and services, 
and avoiding flowing into real estate 
market speculation. 

Mr. Binh said that if the market 
continued to grow, the pressure to raise 
interest rates would increase. However, 
the State Bank aims to keep the interest 
rate level the same as in 2015 if possible. 
Based on the bad debt settlement result 
as well as the recovered economy, 
commercial banks can consider reducing 
medium and long-term lending rates by 
0.2 – 0.5 percent. 

A further pressure relates to the 

tHu trang

Market MoveMents
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system’s liquidity. Currently, the 
loan-to-deposit ratio remains higher 
than the stable point of 60-70 percent. 
In 2016, the State Bank Governor 
required credit institutions to strictly 
manage their capital. To do this, they 
must obey the credit growth limit 
stipulated by the State Bank. Credit 
growth was calculated to match each 
bank’s financial strength as well as the 
state of the economy. The Governor 
emphasised that banks violating credit 
growth limits would be penalised. 

In addition, capital from credit 
institutions must be used for loans 
rather than buying Government bonds. 
In 2015, banks were still the major 
buyers of Government bonds. Capital 
must be used for production and 
business rather than bonds yield. 

towards international 
standards 

According to the State Bank Governor, 
the Vietnamese banking system should 
aim to have 15 banks with strong and 
stable operation, regardless of their 
size. Banks should be working towards 
meeting international standards in 
their operations. In the next five years, 
banks should apply Basel II. The State 
Bank Governor first initiated the 
application of Basel principles in 2005, 
but banks have been slow in applying 
it. In the previous year, the State Bank 
selected ten commercial banks for 
piloting the Basel II Implementation 
Roadmap. The banks will complete the 
pilot initiative by 2018 and the Basel II 
application will be deployed at other 
commercial banks across the country. 

In terms of products and services, 
the State Bank encouraged banks 
to focus on improving quality. The 
State Bank will construct operational 
infrastructure so that the whole 

system can apply new and convenient 
services in the coming time. Governor 
Nguyen Van Binh said that commercial 
banks must reform in order to gain 
breakthroughs in their performance. 
“In a market economy, there must be 
pioneers. I encourage innovation and 
breakthrough. If banks want to make 
a difference, they need to reform”, Mr. 
Binh said.

Over the next five years, the 
Vietnamese banking system must 
focus on the advantages it holds in 
order to achieve these targets. The 
system has experience in overcoming 
a difficult period, from 2011-2015, 
the macro-economy has improved and 
the international market is recovering. 
Furthermore, Vietnam is concluding 
more FTAs and starting to participate 
in AEC  - a dynamic economic 
community established to bolster the 
development of ASEAN countries. 

State Bank of Vietnam, Hanoi
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State Bank to enhance the position 
of the Vietnamese dong, stabilising 
the exchange rate and forex market, 
contributing to the stabilisation of the 
macro-economy and supporting the 
business activities of enterprises.

The central bank will carry out 
comprehensive monetary measures 
and is willing to sell foreign currencies, 
where necessary, to ensure proper 
exchange rate developments and a 
stable foreign exchange market.

Economist Vu Dinh Anh said the new 
exchange rate mechanism would 
reflect market economy principles 
more than previous ones, with a 
longer term stable interbank exchange 
rate ensured. Furthermore, it will 
help reduce speculation on foreign 
currencies in the Vietnamese market 
as it limits the market’s expectation of 
significant appreciation or depreciation 
of foreign currencies.

According to Mr. Do Ngoc Quynh, head 
of BIDV’s treasury department, the 
main advantage of the new mechanism 
is its flexibility. The exchange rate will 
see more adjustments but they will be 
small and follow market movements, 
preventing the market from suffering 
the shock of a sudden and significant 
change. Additionally, rather than the 
expectation of devaluation on domestic 
currency, the market can now expect 
the dong to appreciate.

new mechanism 
to benefit vietnamese dong

quang son

In early January 2016, the 
State Bank of Vietnam began 
implementing the central 
exchange rate mechanism. 
The new mechanism helps 
the exchange rate respond 
in a more flexible and timely 
manner in line with domestic 
and international market 
movements.

new MecHanisM

Based on Decision No 2730/QD-NHNN, 
dated December 31, 2015, the USD/

VND rate will now depend on the daily 
inter-bank exchange rate change, as 
well as monetary developments in 
countries having trade, investment 
and financing links with Vietnam to a 
major extent.

According to State Bank Deputy 
Governor Nguyen Thi Hong, the new 
forex market mechanism will better 
suit Vietnam since the country joined 
a series of FTAs, resulting in faster 
capital flow and deeper integration.

The new mechanism is the next step 
to the uniform measures taken by the 

Mr. Do Ngoc Quynh - Head of BIDV's Treasury Department

Market MoveMents
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Mr. Quynh forecast that Vietnam’s trade 
surplus could reach USD5-7 billion 
in 2016, with the country joining the 
TPP and FTAs, potentially leading to a 
sharp increase in FDI and FII. In fact, 
when Vietnam joined the World Trade 
Organisation in 2007, foreign capital 
inflow into Vietnam saw a sudden surge, 
reducing the USD/VND exchange rate.

preparation

According to Mr. Quynh, the new 
mechanism would not significantly 
affect the operation of commercial 
banks as they are always prepared 
for market movements. Commercial 
banks have already made provisions 
for market fluctuation in terms of 
exchange rates, interest rates and other 
factors. In the preparation process, 
banks actively engage their business 
plans, tools and solutions. 

In the previous period when the 
interbank exchange rate was kept 
stable or saw only minor adjustments, 

commercial banks could decide their 
daily transaction exchange rate within 
a range of +/- 3 percent. Within this 
limit, the daily exchange rate listed at 
commercial banks already fluctuated a 
great deal. 

However, the State Bank’s new exchange 
rate management method also requires 
banks and customers to observe 
market movements closely, forecast 
appropriately and select suitable 
transaction tools for risk hedging.

Therefore, the research teams of 
banks must provide daily information 
to customers in order for them to 
make informed responses. BIDV’s 
research centre has always provided 
customers with an ongoing forecast as 
well as information on domestic and 
international movements. The centre, 
along with relevant customer service 
departments, regularly consulted 
customers about suitable products, 
services and solutions to ensure 
profitable corporate governance and 

effective risk management in their 
business activities. 

Regarding the possibility that the State 
Bank of Vietnam would apply the deposit 
rate of foreign currencies at less than 
0 percent, Mr. Do Ngoc Quynh, head 
of BIDV’s treasury department, said 
that if this policy is launched, it will be 
consistent with the State Bank’s target 
to eliminate dollarisation. In the context 
of the 2016 domestic and international 
markets as well those in the coming 
years, maintaining a suitable gap 
between USD and VND interest rates 
would encourage people in Vietnam 
to use VND more than speculating on 
USD, reducing the dollarisation situation 
in Vietnam. In addition, at the beginning 
of this year the State Bank Governor 
said that the central bank would restrict 
loans and deposits in foreign currencies, 
which would mean restricting both 
the supply and demand of foreign 
currencies.

The central exchange rate mechanism helps the exchange rate respond in a more flexible and timely manner
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Marc Townsend, Managing Director 
of CBRE Vietnam, said that in 2015, a 
number of property investors sped up 
delayed projects, a positive step in the 
real estate sector. Several apartment 
projects were restructured in both size 
and price in accordance with market 
demands.

“The mid-end and low-cost apartment 
transaction rate was down compared 
to 2014, however it still accounted for 
a large share of the total sales due to 
reasonable pricing,” said Townsend. 

Average prices of new projects 
increased between three and five 
percent year-on-year, and for high-end 
projects prices rose between five and 
seven percent.

Ho Chi Minh City saw the highest ever 
average price increase in a single year, 
due to the introduction of Vinhomes 
Central Park in Binh Thanh District and 
Masteri Thao Dien in District 2. The 
continual positive market momentum 
boosted the confidence of developers.

One of the most successful developers 
in 2015, Lim Hua-Tiong, General 
Manager of CapitaLand Vietnam’s 
North Office, said that the Vietnamese 
real estate market has bounced 
back due to the stabilising of the 
economy, control of inflation, and 
new favourable laws, including those 
relating to foreigners purchasing 
property in Vietnam.

2015 also witnessed the strengthening 
of domestic developers. Major players 
in Hanoi included Vingroup, TNR and 

FLC. In Ho Chi Minh City, Vingroup 
kicked off three new large scale 
projects, namely Vinhomes Central 
Park, Ba Son and Khanh Hoi. Other 
major development projects included 
NovaLand, Sacomreal, Nam Long and 
Khang Dien, amongst others. 

outlook for 2016

2015 saw a new wave of FDI into the 
real estate market. The sector took third 
position in terms of FDI into Vietnam, 
with 34 projects generating USD2.4 
billion in newly registered investment.

The FDI that poured into the property 
sector accounted for approximately ten 
percent of the total, mainly through 
mergers & acquisitions (M&A). 

The new Land Law, effective from 1 
July 2014, allows foreign invested 
enterprises to be allocated land 
for investing in residential housing 
projects for sales purposes. This 
regulation amendment is expected 
to ensure transparency as well as 
offering equal opportunities to local 
and foreign investors, enhancing the 
attractiveness of the Vietnamese real 
estate market in the eyes of investors.

Among outstanding cases is Gaw 
Capital Partners, a Hong Kong based 
private investment fund, bought four 
projects from Indochina Land, one of 
the first foreign investors in Vietnam 
with a profile of 12 highly-qualified 
projects throughout the country.

Gamuda Land from Malaysia also took 
over its stake in Celadon City from 

vietnam’s property market 
sees record sales

quynH cHau

Vietnam’s real estate market 
saw record movements in 
terms of both launched 
products and consumption 
in 2015. Projects with 
desirable locations, 
investment opportunities, 
well-developed infrastructure 
and comprehensive urban 
planning attracted the 
attention of buyers.

HigH consuMption

According to CBRE Vietnam, the 
number of real estate units launched 
last year hit a record 28,200 in Hanoi, 
surpassing last year’s volume by 
70 percent. In Ho Chi Minh City the 
number reached 42,260, a 126 percent 
year-on-year increase.

The number of completed housing 
transactions in Hanoi last year was 
21,100, surpassing the sector's 
previous peak in 2009. In Ho Chi Minh 
City this number was 36,770, as much 
as double that of 2014.

High-end apartment transactions 
accounted for more than 30 percent 
of the total, up from 20 percent in 
previous years.

In Hanoi, the south, the west and the 
southwest of the capital received most 
absorption in 2015, with 31 percent, 
27 percent and 19 percent respectively. 
In Ho Chi Minh City, the south, east 
and north saw 36 percent, 29 percent 
and 25 percent respectively.

Market MoveMents



January 201639

domestic partners, with total value 
up to more than VND1,000 billion 
(USD44.6 million).

The revival of the property market and 
liquidity improvement can be seen as 
a result of the government’s efforts to 
stimulate the market. 

In addition, some property developers 
have been eager to sell their projects 
to ease financial burdens; while other 
enterprises with strong financial 
resources desire to acquire such 
projects to benefit from the improving 
market. 

According to CBRE, District 1 in Ho Chi 
Minh City will see increased activity 
in 2016, with properties expecting to 
sell at more than USD7,500 per square 
metre.

Ho Chi Minh City Real Estate 
Association Chairman Le Hoang Chau 
predicts that the real estate market will 
continue to improve throughout 2016.

According to Mr. Chau, in 2015, the 
market price increase from 5 to 15 
percent was considered reasonable and 
appropriate to the normal cycle of the 
market.

In reality, the residential market is 
enjoying a strong supply and good 
absorption levels. Products are now 
diverse and orientated towards 
consumers as developers vie for the 
highly competitive market share. 

Provided the economy continues to 
perform, the structural elements 
of rapid urbanisation, decreasing 
household size and a young population 
will continue to underwrite property 
demand through 2016.

The market in 2016 will be supported 
by the relatively good economic 
foundations in 2015, according to 
experts.

In 2015, the average consumer price 
index (CPI) grew 0.63 percent, the 

lowest level since 2001, and way below 
the recent annual average level of 5 
percent.

This low level of inflation supported 
the growth of consumption and 
investment in 2015. 

Similarly, low mortgage rates 
supported activities in the real 
estate market in 2015. Credit growth 
improved, recording 18 percent, a 
figure significantly higher than the 12 
to 14 percent average during the 2012 
to 2014 period, according to the State 
Bank of Vietnam.

This is good news for real estate 
investors, as investment in this sector 
in recent years has been shown to 
yield better returns than other types 
of investments such as currency, gold, 
oil, or government bonds. It is likely 
that 2016 will see more fluctuations 
in these markets, with the real estate 
market remaining more stable. 

Vinpearl Phu Quoc resort, Phu Quoc, Vietnam

 Market MoveMents
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The most significant 
programme of the year 
“Grateful Year – Lucky Tet” 
was officially launched on 
December 21 and will last 
until March 31, 2016, with 
prizes totalling over VND20 
billion (USD893,000).

Borrowers

During the promotion period, 
borrowers are entitled to a preferential 
lending rate as well as valuable 
gifts from BIDV including a loan for 
production and business, effective 
until April 30, 2016.  In addition 
to the attractive rate of 6.5 percent 
per annum, BIDV is also offering 
the first 500 customers gifts worth 
VND1 million. On offer are auto-loans 
(effective until February 29, 2016) 
with interest rates of six percent p.a., 
and VND1 million to the first 300 
participants; and home loans (effective 
until April 30, 2016) with lending rates 

Biggest offers 
of the year

of seven percent p.a., and VND1 million 
to the first 300 customers borrowing 
VND1-2 billion and VND1.5 million to 
customers borrowing VND2 billion or 
more. Terms and conditions apply.

depositors

The promotion programme Lucky 
Spring 2016, effective between January 
and April 2016, will give depositors the 
chance to win gifts worth over VND19 
billion, with over 125,000 prizes 
up for grabs. They include two first 
prizes of a Nissan Sunny car, worth 
VND500 million; six second prizes of 
curved screen LED Samsung 55 inch 
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TVs worth VND25 million as well as a 
plethora of smaller prizes.

international Money 
transfers

From December 15, 2015 to February 
26, 2016, as part of the Double Joy 
programme, customers withdrawing 
USD200 or equivalent via Western 
Union at BIDV will be entitled to a 
bonus of VND30,000, and an addition 
of VND30,000 for every 3 withdrawals 
of this value or more.

Bidv e-Banking

Every week until March 6, 2016, 200 
customers making their first-time 
bill payment or money transfer via 
BIDV Online will receive VND100,000 
cashback. 

15,000 customers registering for 
auto-payment for postpaid VTVcab 
charges will receive a 20 percent 
discount, applicable to the first bill, 
at a maximum of VND22,000; and a 
discount of three percent of the total 
HD, K+ extension package charge, 
applicable to one-time payment and 
valid until March 31, 2016.

The first 500 customers making 
electricity bill auto-payments via BIDV 
Online or over the counter will receive 
VND30,000, effective from January 7, 
2016 for 20 weeks.

Bidv cards

From December 7, 2015 to March 6, 
2016, new holders of credit cards BIDV 
Flexi, Precious, and Visa/MasterCard 
Platinum will receive up to VND2 
million when making card payments. 

services at  
your fingertips 

5,000 early birds successfully installing and using BIDV Lifestyle 
app between Jan 11 and March 23, 2016 will have the chance to 

receive VND20,000 credited to their mobile phone account.

The new app allows users to access information on the bank’s 
promotions, branch locations, ATMs. Customers will also receive 
fast and efficient updates on suppliers offering incentives to BIDV 
cardholders and promotion programmes, as well as being able to 
check exchange rates, transaction points, and locations of ATMs 
of BIDV and other banks. The app even has an option for making 
appointments with the bank.

The app can be installed in three simple steps: 

Step 1: Download the BIDV Lifestyle app from the app store (App 
Store, Google Play, Windows Store) and install it on your mobile 
device.

Step 2: Open the app and send information to receive information 
on promotions

Step 3: Start using the app utilities.

For more information, please call the bank’s 24/7 contact centre 
1900 9247
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BIDV has launched a 
VND7,000 billion (USD312.5 
million) home loan package 
effective from December 23, 
2015 until April 30, 2016, 
featuring attractive lending 
rates and incentives.

Customers interested in buying, 
constructing, repairing or furnishing 
their house or living space can enjoy 
competitive lending interest rates 
from only 7 percent per year, with loan 
tenors of up to 20 years and flexible 
options. 

The bank’s flexible range of options 
includes:

Programme 1: Superior Interest Rates: 
Lending rates from only 7 percent per 
year applicable for the first 12 months 
from the initial disbursement date.

Programme 2: Stable Interest Rates: 
Lending rates from only 8.5 percent per 
year applicable for the first 24 months 
from the initial disbursement date.

Programme 3: Loyal Interest Rate: 
Lending rates from only 9.5 percent per 
year applicable for the first 36 months 
from the initial disbursement date.

In addition, borrowers have the 
opportunity to receive valuable gifts 

vnd7,000-billion
home loan package

from BIDV. The first 300 customers 
borrowing VND2 billion or more will 
receive a debit card with VND1,500,000 
available in the account. The first 300 
customers borrowing between VND1 
billion and less than VND2 billion will 
receive a debit card with VND1,000,000 
available in the account.

The programme applies to all individual 
customers and households meeting the 
conditions of home loans set by BIDV, 
for loans with terms of over 36 months 
and for new disbursements during the 
programme timeline.

When registering for a loan, customers 
can enjoy many incentives, including 
complimentary use of the following 
services: BSMS, BIDV Online and bill 
payment. Furthermore, customers 
can take advantage of preferential 
insurance premiums, with reductions 
of up to 30 percent (for BIC Binh An) 
and up to 20 percent (for BIC Home 
Care).

Contact BIDV’s nearest branches or call 
the bank’s 24/7 contact center at 1900 
9247. 
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H
o Chi Minh City is experiencing 
the breath of spring on its 
streets. Roads have been 

brightened with colourful lights 
shaped to depict different blooms, 
such as sunflowers, lotus and apricot 
flowers. Many of the city’s buildings 
have also been decorated with 
sparkling lights creating an array of 
decorative shapes.

In the run-up to Tet, the pace of life 
increases, with the streets crowded 
and bustling with traffic and shoppers. 
However, people still stop here and 
there to admire the giant flower 
decorations adorning the streets. 

city streets 
ablaze with lights

Contributing to the beauty of the city, 
BIDV has this year funded to decorate 
the city streets. These lights not only 
bring the festive Tet atmosphere to 
local residents, and revitalise the 
city, but also create a spring-like 
atmosphere for foreign visitors, ready 
to welcome the new season.

Through this and the city’s other 
projects such as Nguyen Hue flower 
street, a brilliant light art performance 
and a musical water performance, 
the people of Ho Chi Minh city are 
preparing themselves for a successful 
year ahead. 

tHu Huyen

BIDV logo seen on Le Duan street with flower decoration in Ho Chi Minh City
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A taste of Tet
Tet Nguyen Dan, or Tet for 
short, is the most important 
holiday in Vietnam. It marks 
the arrival of spring, falling 
sometime between January 
and February every year. It is 
a time when Vietnamese put 
past troubles behind them 
and convey their fresh hopes 
for the year ahead. 

Vietnamese families usually have a 
family altar, to show respect to their 
ancestors. During Tet, the altar is 
thoroughly cleaned and new offerings 
are placed on it. These include a tray of 
five different fruits on the altar called 
‘Mam Ngu qua’ - literally translated as 
five fruit types. 

One day before New Year, people 

Markets become busy as food is bought 
for family reunions and special meals 
are cooked. Vietnamese families also 
buy peach blossom trees, kumquat 
trees, and orange trees for their homes. 
Flowers such as chrysanthemums or 
orchids are bought to decorate houses. 
People usually plant these flowers, 
placing them in beautiful pots in front 
of or inside their houses.

T
raditionally, Tet holiday is a 
time when Vietnamese would 
thank their Gods for the arrival 

of spring with a variety of blooming 
trees and flowers after the cold winter. 
Family members reunite, celebrate the 
coming of the New Year together, and 
bid farewell to the previous one. 

Preparations for Tet begin weeks before 
the arrival of the New Year. Houses are 
cleaned, new clothes are bought, and 
debts are paid off, all to help create 
a fresh start for the upcoming year. 

tHao MinH



 lifestyle

January 201645

usually make a family meal called 
Tat nien to say goodbye, remember 
the happy moments of the year and 
hope for good things in the New Year. 
On New Year’s Eve (Giao thua), when 
the bell of the twelfth hour rings, 
everybody gathers together, either 
at parties or in the comfort of their 
homes, to wish one another Happy 
New Year.

Tet lasts for around nine days, with 
the first day of Tet being the most 
important. Good fortune on the first 
day of Tet is seen to be auspicious for 
the remainder of the year. Vietnamese 
people believe that the first person 

to enter a household can determine 
that family’s fortune for the entire 
year. Families may choose a person of 
good moral character and success to 
enter their house first. For several days 
following the New Year, families and 
friends pay visits to each other. 

Traditionally, the second day of Tet is 
reserved for friends, while the third day 
is for teachers, who command respect 
in Vietnam. Local Buddhist temples are 
popular spots over the festive period 
as people like to give donations and to 
have their fortunes read during Tet. 

On New Year’s day, adults give children 
pretty little red envelopes containing 
lucky money. Red is symbolic in 
Vietnam, representing good luck. 
Children are free to spend their new 
money on toys or participating in 
children’s games on the streets.

The traditional greetings for Tet are 
"Chuc mung nam moi" (Happy New 
Year); An khang thinh vuong (security, 
good health, and prosperity); Van 
su nhu y (may a myriad things go 
according to your will); and Suc khoe 
doi dao (plenty of health). 
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The famous gong culture of 
Vietnam’s Central Highlands 
both intrigues and entrances 
visitors and holds deep 
meaning and significance for 
local communities. 

rituals

Throughout the Central Highlands of 
Vietnam, gong ensembles form parts of 
special ceremonies and are closely linked 
to the daily life of communities as well as 
the cycle of the seasons. The instruments, 
measuring 25 to 80 centimetres, are 
played by both men and women.

The history of the gongs in the Central 
Highlands spans several provinces 
and seventeen minority ethnic groups 
belonging to the Austro-Asian and 
Austronesian linguistic groups. These 
populations have a traditionally 
agrarian way of life, and have 
developed their own craft traditions, 
decorative styles and types of dwelling. 
Their most popular beliefs derive 
from the cults of ancestor worship, 
shamanism and animism. Closely 
linked to daily life and the cycle of the 
seasons, these beliefs form a mystical 
world where the gongs intervene as 
a privileged language between men, 
divinities and the supernatural world. 

Behind every gong hides a god or 
goddess who becomes all the more 
powerful as the gong ages. Every family 

possesses at least one gong, the relative 
value of which indicates the family’s 
wealth, authority and prestige. These 
gongs act as protectors of the family. 
While a range of brass instruments 
are used during ceremonies, the gong 
alone is present in all the rituals 
of community life and is the main 

ceremonial instrument.  

cultural values

The ethnic people of the Central 
Highlands can be seen as the masters 
of gong culture. Although they do 
not cast the gongs themselves, they 

Vietnam’s gong
a revered and mystical instrument
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elevate the value and prestige of the 
instrument by holding it in high esteem 
in both their everyday and ceromonial 
culture. In the hands of talented folk 
musicians, each gong plays a different 
note in an orchestra, coming together 
to create entrancing music.

For ethnic minority people in the 
Central Highlands, gongs and gong 
culture present a means to affirm the 
community and its cultural identities. 
Over time, gongs have become a 
traditional and recognisable symbol of 
the culture of the Central Highlands. 
They are strongly associated with 
cultural and spiritual life, and the 
beliefs of ethnic people relating to the 
cycle of birth, life and death. 

custoMs

The Central Highlands gong has 
deeply rooted historical and cultural 
traditions. In the past, the people of the 
Central Highlands all knew how to play 
the gong. Its sound is deep and strong, 
sympathetic to nature and playing 
in harmony with the sounds of the 
streams and wind.

However, over time ethnic minority 
groups have arranged different 
orchestras specific to their community. 
Listening to the sound of the gong, 
people in the Central Highlands can 
identify which ethnic group is playing. 
Gong players in the majority of ethnic 
groups in the Central Highlands are 
male, with female gong players seen in 
only a few ethnic groups. 

The Central Highland gongs, together 
with the treasure of folklore, folk 
sculpture and folk knowledge, 
constitute the unique cultural heritage 
that has been integral to the life of the 
highlanders for more than a thousand 
years. 
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W
ater puppetry is a form of 
folk art originating in the 
Red River Delta in Northern 

Vietnam, dating back to the 11th 
century. In the past, water puppetry 
was reserved for the wealthy, providing 
entertainment for the King’s family 
and Vietnamese aristocracy. Later, 
water puppetry grew to become 
entertainment for rural citizens, 
who could enjoy both watching and 
performing water puppetry as an 
escape from their daily worries and 
arduous work life.

Puppets are made of wood, with an 
outer coating of lacquer to make them 
watertight and durable. The puppets 

are so well crafted and almost look 
alive. During performances, puppets 
are controlled via a pole-and string 
apparatus hidden under the surface of 
the water by puppeteers standing in 
waist-deep water behind the stage. 

The traditional songs and instrumental 
music that accompany water puppetry 
are part of what has been called “the 
oldest layer of Vietnamese music”, 
dating back at least a thousand years. 
It combines vocals and instrumental 
music. Traditional instruments played 
in the show include Dan Tranh, a type 
of Vietnamese 16 string zither, as well 
as cymbals, drums, gongs and bamboo 
flutes.

Water puppet shows delight and 
surprise audiences with eruptions 
of light and colour. The theme of 
the skit is always rural, with strong 
references to Vietnamese folklore. 
They tell of day-to-day living in rural 
Vietnam and are often based on 
folk tales grandparents tell to their 
grandchildren. Stories of harvests, 
fishing and festivals are common 
themes.

Visitors to Vietnam can experience 
the water puppet show at Thang Long 
Water Puppet Theatre, near Hoan Kiem 

Water puppetry 
a symbol of culture

an nHien
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Lake in Hanoi and at Golden 
Dragon Water Puppet Theatre 
in Ho Chi Minh City. Many 
tourists cite a water puppet 
show as a must-see. According 
to one visitor, Karen from 
Australia, her and her friends 
decided to visit the Water 
Puppet Theatre because they 
felt it would help them to understand 
a little of the Vietnamese culture. The 
show they saw included a number 
of different stories. “We managed to 
follow most of the stories despite the 
performance being in Vietnamese. 

The show is colourful and at times 
humorous. It is not expensive and is 
definitely worth the effort.”

Another visitor, Graham from 
Brisbane, Australia, said that this 

was perhaps one of the best 
tourist attractions in Hanoi. He 
described it as a memorable 
hour or so watching the puppet 
characters reenact a range of 
Vietnamese stories. The live 
music was beautiful and the 
group of six to eight musicians 
and singers created a Southeast 

Asian atmosphere through their 
music. Although the songs were in 
Vietnamese, the music and the puppet 
characters together made the story 
come alive. In Graham’s words, it was a 
“a show not to be missed!”.  
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P
eople born in the year of the 
monkey are said to be able to 
cope with almost any intricacy 

with a sober mind. Ambitious and 
knowledgeable, they are likely to 
achieve great success in whatever 
career path they choose to take.

A distinct character trait of people 
born in the year of the monkey is 
firmness. Though they may appear 
shy, they tend to be strong inside. They 
like to display their wit and bravery. 
They may take it for granted that other 
people are comparably lacking in these 
characteristics, and they usually fail to 
conceal their happiness and pride.

But sometimes their cleverness may 
be a disadvantage. When they deploy 
cunning to attain something profitable 
with the least amount of effort and 
money, or make shrewd proposals, 
people may become suspicious of their 
motives and morals.

Those born in the year of the monkey 
often adopt a policy of making 
large sales with small profit when 
conducting business. Unlike the more 
generous "tigers" and hard-headed 
"dragons", "monkeys" are meticulous 
in their accounts and accumulate 
great wealth by saving small profits. 

Year of the Monkey 
and stories
In the Vietnamese zodiac, the Monkey is the ninth of 12 animals. 
Each year is related to an animal sign set out in a 12-year-cycle. 
According to the zodiac, 2016 will be the year of the Monkey.

Their business acumen and resulting 
economic success is impressive.

Being ever-victorious, they are never 
satisfied with what they have. They 
will try everything, and never waste a 
second in their work.

“Monkeys” possess a strong sense of 
self-protection. Facing confrontation, 
they will assert themselves to break 
free from it. Generally speaking, their 
behaviour is careful and measured. But 
when incessantly harassed, they may 
fly into a rage.

Girls born in the year of the monkey 
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animal personality traits 
1. rat: quick-witted, smart, charming, 
and persuasive 
2. ox: patient, kind, stubborn, and 
conservative 
3. tiger: authoritative, emotional, 
courageous, and intense 
4. rabbit: popular, compassionate, and 
sincere 
5. Dragon: energetic, fearless, warm-
hearted, and charismatic 
6. snake: charming, gregarious, 
introverted, generous, and smart 
7. horse: energetic, independent, 
impatient, enjoys traveling 
8. sheep: mild-mannered, shy, kind, and 
peace-loving 
9. Monkey: fun, energetic, and active 
10. rooster: independent, practical, 
hard-working, and observant 
11. Dog: patient, diligent, generous, 
faithful, and kind 
12. Pig: loving, tolerant, honest, and 
appreciative of luxury

tend to be high-spirited and 
glamourous. Wherever they go, their 
happiness is infectious. Witty and 
agreeable, they make good partners. 
These women are often the life and 
soul of the party.

Neatly dressed, women born in the 
year of the monkey are fastidious 
about their appearance, paying 
particular attention to their hair style. 
However, with skin prone to allergies, 
overusing cosmetics may be their 
weakness. 

Most people born in the year of the 
monkey possess a hard-working spirit 

and are good at 
managing financial 
affairs. They work 
well in political or 
economic settings 
and make dangerous 
competitors.

These people have 
some characteristics of strategists. 
They are always ready to seize any 
chance to achieve their goals, and 
before taking action they will carefully 
plan for strategic change and sufficient 
leeway.

Being full of humour makes it easy for 

them to get what they want. But others 
may be hesitant to trust them or make 
true friends with them because they 
can be complicated and mutable and 
care little about violating the interests 
of others. 
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Since 2009, BIDV has 
presented 480,000 gifts, 
totaling over VND132 
billion (USD5.9 million) to 
disadvantaged communities 
in Vietnam.

To mark the occasion of Vietnamese 
lunar new year, BIDV staff donated 
50,000 Tet gifts with a total value 
of VND15 billion (USD670,000). 
The gifts will be delivered to 
people of mountainous and remote 
areas, ethnic minorities, low-paid 

labourers, seriously ill patients, and 
disadvantaged elderly people and 
children. BIDV will also present 32 
ambulances, each worth VND1.2 billion 
(USD53,600), to the health departments 
of 32 provinces in the North West, the 
Central Highlands and the South West 
of Vietnam.

BIDV also donated VND250 million 
(USD11,160) to the National Fund 
for Vietnamese Children and VND1 
billion (USD44,650) to the Golden 
Heart Fund of the Vietnamese General 
Confederation of Labour, supporting 

officers and labourers in 63 provinces 
and cities throughout the country.

According to Mr. Do Van Chien, Deputy 
Chairman of the Committee for Ethnic 
Minority Affairs, BIDV’s financial 
support of social welfare projects is 
highly appreciated. Mr. Chien believed 
that the bank’s determination and 
role in the system would enable it 
to implement other effective social 
security programmes to reduce poverty 
and contribute to socio-economic 
development.

Remarking upon BIDV’s welfare effort, 
Mr. Nguyen Kim Anh, Deputy Governor 
of the State Bank of Vietnam said that 
in tandem with the social security 
of the system, BIDV’s programmes 
have made a practical contribution 
to disadvantaged people all over the 
country, helping to provide them with 
a warm and comfortable Tet holiday. 

tet gifts 
for disadvantaged communities 

Hoai linH 

In the period 2010 – 2015, BIDV 
implemented social security programmes 
in all provinces in the country as well 
as neighbouring countries including 
Laos, Cambodia and Myanmar with 
total funding reaching VND2,214 billion 
(USD99 million), accounting for 19 
percent of the social welfare fund of the 
Vietnamese banking system. 
 
BIDV also provided financial support for 
the National Target Program on New 
Rural Development, to construct new 
rural areas in 70 towns and 40 provinces 
in the country, with a focus on healthcare, 
education and training, social housing 
and community culture institutions. The 
total amount pledged reached VND700 
billion (USD31.3 million). 






