THE LE CHUONG TRINH KHUYEN MAI TAI TRAVELOKA

1. Tén chwong trinh khuyén mai: “Uu ddi tai Traveloka”.

2. Pia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thirc khuyén mai: Giam gia

4. Thoi gian khuyén mai: Tir ngay 14/11/2019 dén 27/02/2020

5. Hang héa, dich vu khuyén mai: Thé quéc té BIDV khong bao gém thé BIDV

Visa Infinite, thé ghi ng doanh nghiép, thé tin dung doanh nghiép, thé thu phi vién. Cu

thé cac loai thé dugc ap dung gdm:

- Thé qudc té hang Bach Kim: thé tin dung BIDV MasterCard Platinum, thé tin
dung BIDV Visa Platinum, thé tin dung BIDV Vietravel Platinum, thé tin dung
BIDV Premier, thé ghi ng BIDV Mastercard Platinum, thé ghi ng BIDV Premier.

- Thé qudc té hang khéc: thé tin dung BIDV Precious, thé tin dung BIDV Smile, thé
tin dung BIDV Flexi, thé tin dung BIDV Vietravel Standard, thé ghi ng BIDV
Ready, thé ghi ng BIDV Vietravel, thé ghi ng BIDV Young +.

6. Hang hoa, dich vu dung dé khuyén mai:

- Giam truc tiép tir 200.000 ddng - 400.000 ddng cho chu thé qudc té BIDV véi hoa
don tir 1.200.000 ddng trd 1én khi ding ky dich vu va thanh toén tai tmg dung
Traveloka.com.

7. Khach hang cia chwong trinh khuyén mai (d6i twong dwoc hwdong khuyén

mai): Khach hang sir dung thé qudc té BIDV duoc quy dinh tai muc 5 néu trén giao

dich tai irng dung traveloka.com

8. Co chu giai thwéng (ndi dung giai thwéng, gia tri giai thuéng, s6 lrong gidi

thuwéng):

* Ma wu dai dat vé may bay:

Hang thé Chuén Hang thé Bach kim

- Uu d3i 200.000 VND khi dat vé may | Uu dai 300.000 VND khi dat vé may bay
bay st dung mad giam gia | st dung mé giam gia BAYBIDVP.
BAYBIDVS.

- Ap dung cho mic giao dich t6i thiéu 1a 3.000.000 VND.

- Ap dung dbi v6i tit ca cac hang bay

- Thoi gian st dung ma wu dai: Thir Ndm hang tuan; Tir 09:00 ngay 14/11/2019 dén
23:59 ngay 27/02/2020 (16 ngay thir Nam)

- Thoi gian luu tra: T 09:00 ngay 14/11/2019 dén 23:59 ngay 14/05/2020

* Ma wu dai dat khach san:

Hang thé Chuan Hang thé Bach kim

- Uu dai 300.000 VND khi dat khach | Uu dai 400.000 VND khi dit khach san

N



san st dung ma giam gia BIDVIVUS. | st dung ma giam gia BIDVIVUP.

Ap dung cho mirc giao dich tbi thiéu 14 2.000.000 VND.

Ap dung cho moi khach san va loai phong, phu thudc vao chinh sach cua tung
khach san.

Thoi gian st dung ma wu dai: Thir Nam hang tudn; Tir 09:00 ngay 14/11/2019 dén
23:59 ngay 27/02/2020 (16 ngay thir Nam)

Thoi gian hru tr: Tir 09:00 ngay 14/11/2019 dén 23:59 ngay 14/05/2020

* Ma wu dai dat vé Xperience:

Uu dai 200.000 VND cho vé Xperience khi stt dung ma BIDVFUN, 4p dung cho
mirc giao dich téi thiéu 1a 1.200.000 VND.

Ap dung cho tit ca diém dén noi dia & quéc té.

Thoi gian st dung ma wu dai: Thir Nam hang tudn; Tir 09:00 ngay 14/11/2019
dén 23:59 ngay 27/02/2020 (16 ngay thir Nam)

Thoi gian luwu tra: Tir 09:00 ngay 14/11/2019 dén 23:59 ngay 14/05/2020

9. Tong gia tri hang héa, dich vu dung dé khuyén mai:

Téng ngan sach khuyén mai: 552.000.000 dong (Bang chit: Nam trdm ndm muoi

hai triéu dong chan).

- U dai 4p dung cho céc chi thé hop 16 mua hang sém, chu thé hop 1 c6 thé khong
nhan dugc wu dai néu ngan sach thuc hién chuong trinh wu dai da dugc st dung

10.

hét.
Noi dung chi tiét ciia chwong trinh khuyén mai:

Mai khéach hang (turong tng véi 1 s dién thoai, 1 email, 1 sb thé, 1 thiét bi)
duoc sir dung 1 mé trong thoi gian dién ra chuong trinh.

Mai wu ddi chi 4p dung ddi véi yéu cau dat phong khach san, vé may bay,
Xperience thuc hién tai tng dung Traveloka (phién ban 2.15.0 hodc cao hon
trén Android va iOS).

Chuong trinh nay khong thé két hop véi cac chuong trinh khuyén mai khac
ctua Traveloka.

C6 téng cong 15 ma vu dai BAYBIDVS, 40 ma vu dai BAYBIDVP, 15 mi uu
dai BIDVIVUS, 40 ma uvu dai BIDVIVUP, 20 ma vu dai BIDVFUN mbi ngay
ru dai, 4p dung cho cac giao dich hop 1é dau tién mdi ngay dién ra trong thoi
han chuong trinh.

Uu dai khong dugce quy ddi ra tién mit.

Ma wvu dai chi c¢6 hi€u luc st dung vao ngay Thir Nam trong thoi han chuong
trinh.

Chi 4p dung khi thanh toan bing VND.

M3 wu di chi 4p dung khi thanh todn bang Thé qudc té ca nhan BIDV. Pau sé
thé Bin thé BIDV 4p dung cho chuong trinh: 427126, 530515, 517453,
517107, 411153, 428695, 515110, 511957.




Ma wu ddi khong c6 gia tri quy dbi thanh tién mit, hoic san phdm va khong
duoc chuyén nhuong cho nguoi khéc.

Uu dai dugc 4p dung dong thdi ciing chuong trinh quy dbi Diém thuong
Traveloka khi khach hang 1a thanh vién Traveloka.

Khach hang st dung ma uu dai sai muc dich hogc vi pham cac diéu khoan &
diéu kién khuyén mai s& bj tir chdi viéc st dung mé uu dai cia Traveloka trong
tuong lai.

St dung ma wu dai sai la khi Traveloka xac dinh ring ma giam gia bi 4p dung
sai muc dich, nham gian 1an hodc truc loi.

Traveloka khong c¢6 trach nhiém cép lai cdc ma wu dii bi gian doan, huy bd do
gian 1an, su ¢6 k¥ thuat hodc do st dung khong dung cach.

Khach hang c6 thé thuc hién khiéu nai trong thdi gian dién ra CTKM va trong
vong 10 ngay ké tir khi két thic CTKM. Hét thoi han trén, BIDV khéng chiu
trach nhiém xtr 1y cac khiéu nai ciia khach hang.

BIDV dugc mién trach dbi véi cac truong hop bt kha khang xay ra trong thoi
gian dién ra chwong trinh lam cho céc giao dich cua chu thé b sai léch, khong
thuc hién dugc hoéc khéng truyén vé hé thdng ngén hang.

BIDV dugc quyén mién tréch nhiém trong tredong hop ngan sach chuong trinh,
hét s6m ma chua thé thong béo kip thoi cho khach hang

BIDV khéng c6 bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh
tr viéc Khach hang nhan tién thuéng khuyén mai. Bt ky khoan thué nao hoac
viéc chi tra khoan thué cho co quan thué do viéc nhén tién thuéng khuyén mai
s€ 1a trach nhiém ctia Khach hang. :

Traveloka/BIDV co quyén thay dbi céc didu khoan va diéu kién cua chuong
trinh ma khong can théng bao trudc.Céc thong béo s& dugc cong bd rong rai,
cong khai trén website ctia BIDV.

Bing viéc tham gia Chuong trinh khuyén mai nay, Khach hang mic dinh chip
thuan tit ca cac didu khoéan ctia Thé 1& chuong trinh khuyén mai.

Moi thic mic c6 lién quan dn chuong trinh khuyén mai, khach hang lién hé
cac Chi nhanh cua BIDV trén toan quéc hoidc lién hé Trung tdm cham séc
khach hang cua BIDV, Hotline 1900 9247/04 22200588.




